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Trong ndm 2021, nén tdng Hue-S dd 610.512 nguoi dung thudng xuyén (101,3%
tong s6 dan tinh Thita Thién - Hué st dung smartphone), ty 18 hai long dat hon
56%. Viéc trién khai budc dau thanh cong ctia Hue-S xudt phdt trén quan diem 1dy
ngudi dan 1am trung tdm trén quan diém “bién phdn dnh nguoi ddn thanh y kién
chi dao cla Chd tich UBND tinh dé cdc don vj phdi thuc hién”. Mo hinh da khdng
dinh vai tro cla ngudi dinh huéng dé 1a 1anh dgo tinh, ngudi ding dau co quan
hanh chinh dia phuong, cling su quyét liét chi dao va sy am hiéu vé linh vuc cong

nghé thong tin (CNTT).

$6 lugng ngudi su dung thusng xuyén dat han
100% tong sd ngudi dan c6 smartphone

Theo théng tin tlt S6 Théong tin va Truyén thong (TT&TT)
Thita Thién - Hué, trudc ddy cdc hinh thitc truyén théng
chuyén tdi thong tin dén ngudi ddn con nhiéu han ché, dan
dén khd ndng tiép cén thong tin clia ngudi ddn, doanh nghiép
khong dat nhu mong muén, chi truong, chinh sdch, dinh
huéng chua that su di dn véi nguoi ddn mot cdch hiéu qud.

Bén canh d6, cong tdc tiép nhdn ¥ kién, phdn dnh, ndm
nguyén vong dugc trién khai phdn tdn, théng qua cdc hinh
thitc nhu vén bdn, don thu, tuong trinh... ciing quy trinh
phiic tap, rudm ra, thdi gian tén kém nén chua ddp tng
dugc yéu cdu cla qudn ching nhan déan, doanh nghiép.
Pong thoi, mét s6 van dé bdt cdp, tdc dong tiéu cuc dén xda
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hoi, ngudi ddn khong biét phdn dnh ¢ ddu va nhu thé ndo.
Cong tdc cht dong xir I ctia doanh nghiép chua dugc kiém
sodt, gidm sdt tir d6 tich tu bdt cdp ngdy cang 16n, bdt binh
trong du ludn ngdy cang nhiéu.

Giai doan hién nay, véi su biing nd ciia CNTT, di1 cdc hinh
thitc chuyén tdi, két ndi, tuong tdc thong tin trén méi truong
s6 da dang, phong phii véi nhiéu hinh thic va kénh théng
tin khdc nhau. Tuy nhién, mdt trdi ctia né la su réi loan
kénh théng tin, nguén tin ciing nhu do chinh xdc ctia théng
tin 1a vdn dé dang gdp phdi. Ciing véi d6, tinh trang “loan”
ing dung, mang xad héi... ciing gdy khé khdn cho ngudi ddn,
doanh nghiép. Nhdt la khi kj ndng st dung dién thoai di
dong, khd ndng bdo mdt thong tin cd nhén 6 nguy co cao dnh
huéng dén quyén loi ctia doanh nghiép va ngusi dén.
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Trudc tinh hinh nhu vdy, thdng 6/2018, (ing dung Hue-S
dd duoc dwa vao van hanh thi diém va hoat dong chinh thic
vao thdng 01/2019. Trong d9, dich vu phdn dnh hién trudng
trén nén tdng Hue-S la ting dung nén tdng di déng duoc
xdy dung theo hudng siéu tng dung (super App) véi dinh
huéng mét (ing dung duy nhat tich hop cdc dich vu thanh
phd théng minh va chinh quyén s6 ctia tinh Thita Thién -
Hué. Cdch tiép cén clia Hue-S la ngudi dan dén dét chuyén
dbi 56, coi ¥ kién phdn dnh clia ngudi dan la y kién ctia Chit
tich Tinh.

Tl thanh céng cta dich vu “Phdn dnh hién trudng ban
ddu”, Hue-S dang dugc mé rong theo huéng Super App
(siéu iing dung trén nén tdng di dong) tich hop thém nhiéu
dich vu d6 thi thong minh va chinh quyén s6 trén mét iing
dung duy nhdt, gom: Théng bdo cdnh bdo; Gido duc dao
tao; Chdng bdo lut; Chong dich bénh; Taxi; Dich vu thiét
yéu; Y té sitc khoe; Giao thong, di chuyén; Dich vu du lich;
Méi trudng, tai nguyén; Quy hoach ddt dai; Cdnh bdo chdy
va phdn hé Chinh quyén s6 hd tro tdc nghiép, tuong tdc va
cung cdp thong tin phuc vu cong tdc qudn Iy Nha nudc cia
cdc co quan chuyén mén tir cdp tinh dén cdp xa.

Hé thong do ludng ctia Bd TT&TT cho thdy, dén hét thdng
02/2022, tong s6 luot tdi tng dung lity ké dat 793.050 Iugt; thai
gian sir dung trung binh hdng ngdy clia ngui diing thiét bi
di dong la 34 phiit 52 gidy; so lugng nguoi diing thudng xuyén
hdng thdng (MAU) cao diém cudi ndm 2021 dat 610.512 ngudi
diing (twong duong: 101,3% tong so dan tinh Thita Thién -
Hué c6 st dung dién thoai di d6ng thong minh).

Trong dé, d6i véi chiic ndng tiép nhdn cdc ¥ kién toan
dién ctia ngudi dan vé moi mdt doi song xd héi, két néi véi
cd quan chitc ndng dé xt I va tuong tdc véi cong ddn, thai
gian xit Iy cdc vu viée duoc riit ngdn tit 60% dén 70% so véi
trudc ddy, cé nhitng vu viéc gdy bitc xtc kéo dai trong ddn
duoc xtt 1 kip thoi véi thoi gian rit ngdn hon 90%. Ty 1¢ hai
long clia ngudi dan: 56,8% hai 1ong, 18,6% chdp nhan, 24,6%
khong hai long.

Cdc chitc ndng khdc trén Hue-S ciing da thu hut dugc rdt
nhiéu sut quan tdm trong ndm 2021, tiéu biéu: C6 250.656
luot truy cdp st dung cdc chiic néng ctia khéi chinh quyén
$0; 170.811 lugt truy cdp st dung chitc ndng goi xe Taxi, cling
s xe online trung binh 120 xe, s6 cudc ddt/ngdy hon 100
cudc. 8.290.203 lugt truy cdp chic ndng chong dich bénh
COVID-19, trong d6 mét s6 chitc ndng dugc quan tdm va st
dung nhiéu nhdt nhu quét ma QR, tra citu cdp do ving dich
(trén 3 triéu lugt truy cdp)....

Ngodi ra, Trung tdm Gidm sdt, diéu hanh d6 thi thong
minh (I0C) ciing dd chii dong tich hgp nhiéu chitc ndng nhu:
Théng bdo, cdnh bdo, giao thong di chuyén, ... va phdn hé
{ing dung Chinh quyén sd trén nén tdng Hue-S phuc vu cho
cdn b, cong chiic, vién chiic trong co quan Nha nudc.

Pén nay, Trung tdm I0C da phéi hop véi cdc don vi phdt
di 3.037 bdn tin cdnh bdo cho ngudi ddn thong qua iing dung
Hue-S. Véilugng ngudi dung nhu hién nay, “Théng bdo cdnh
bdo” trén Hue-S dugc ddnh gid 1a mét kénh truyén thong so
“ddc biét” thu hut s6 luong ngudi quan tdm rdt 16n. Thong
ké trong ndm 2021 c6 1.267.070 lugt truy cdp chitc ndng nay,
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chura tinh lugng truy cdp truc tiép trén cdc thong bdo/cdnh
bdo duoc ddy trén ting dung.

Nhiéu bai toan khé da dugc giai quyét
thong qua ing dung

Theo SG TTSTT Thita Thién - Hué, véi Hue-S, tinh dd hinh
thanh dugc kénh théng tin két néi hop nhdt giita nha nudc,
doanh nghiép va ngudi ddn. Nha nuéc, doanh nghiép, nguoi
ddn khong bi liing ting, khé khdn trong viéc phdi cai ddt st
dung nhiéu iing dung ma chi théng qua mét nén tdng duy
nhdt dé ddp ting nhu cdu qudn 1§, cung cdp dich vu va thu
hudng théng tin.

Bén canh do, iing dung ciing da gitip dua ra mot quy
trinh s trong gidi quyét cdc van dé xd hdi, thay vi phdi
thong qua cdc hinh thitc cii nhu vin bdn, don thu, tudng
trinh... Dé rdi, nhitng biic xiic, nhu cdu, § kién, nguyén vong
clia qudn chiing nhdn dén, doanh nghiép déu dugc ddp ting
thay vi khong biét ai tiép tiép nhdn, tiép thu, don vi ndo xtt
1y, don vi ndo c6 trdch nhiém ra quyét dinh va thdi gian la

bao ldu. Thay vdo d6, Hue-S la noi trung gian chuyén tdi
cdc van dé dén truc tiép co quan, dia phuong, don vi xit Iy
thong qua cong nhdn dit liéu s6 do ngudi ddn cung cdp theo
huéng thanh y kién chi dao ctia Chti tich UBND tinh. Qua dé
dd cdt gidm khau hanh chinh don, thu, trinh ctia nguoi ddn,
viéc xtt 1y ciing dién ra nhanh chéng hon va trd két qud truc
tiép cho nguoi dan thong qua Hue-S va cong khai c6 thoi
gian cu thé.

“Vdi quy trinh nay thi dd cdt gidm nhiéu théi gian xir
Ij théng qua viéc théng tin dén truc tiép ddu méi c6 trdch
nhiém xtt Iy, thoi gian gidi quyét cdc vu viéc gidm dén hon
60% thdi gian so véi trudc ddy, cé nhitng vdn dé gidm dén
hon 90% thdi gian so véi trudc ddy. Tinh gidm sdt va chi
dao kip thdi ctia cdc don vi trung gian ciing dugc phdt huy
cao théng qua dit liéu sd. Nguon luc tai chinh ciing duoc
tiét kiém rdt l6n thong qua viéc cdt bé cdc gidy to, vdn bdn
hanh chinh khi xit Ij cdc vdn dé’, théng tin tit S6 TT&TT
nhdn manh.

Khong ditng lai 6 s6 héa, cong khai két qua xt 1y, théng
qua Hue-S, tinh gidm sdt va phdn bién xd héi ciing da dugc

Dich vu dé thi théng minh
tinh Thira Thién Hué

NHIEU TAP DOAN LON CUA VIET NAM TiCH
HOP VAO HUE-S

Theo thong tin tir ¢ TT&TT Thira Thién - Hué, dén dau ndm 2022, dd c6 hon 10 tdp doan 16n clia Viét Nam,
doanh nghiép, don vi trong va ngodi tinh tich hop vao nén tang “Make in Viet Nam” Hue-S.

Tap dodn Viettel tich hop cdc chitc ndng Chatbot, ho so sitc khoe dién tit, hé thong gidm sdt thong tin va thu
thép, tong hop tin vé dia phuong, gidi phdp gidm sdt an todn théng tin mang. Tap doan VNPT tich hop mét

s6 chitc ndng hé tro trong gido duc.

Tap dodn AIC tich hop chirc ndng phong chong bao lut, cinh bdo méi trudng thong qua két néi phdn tich
dit liéu quan trdc méi trudng, phong chdy chita chdy, thi diém mé hinh Bigdata phdn tich bdo cdo s6. Tdp
doan BKAV tich hop chitc ndng gidm sdt an toan thong tin mang. Tdp doan Viettel va Cong ty FITC tich hop
chitc ndng phdn dnh hién truéng.

Cong ty Caro tich hop chitc ndng goi taxi dén nay dd cé 3 hang tham gia. VietSoftPro tich hop chitc ning du
lich thong minh thong qua md hinh 3D cé twong tdc cdc diém tham quan, du lich. Cong ty Phi Long tham gia
tich hop chitc ndng camera gidm sat dich bénh, gidm st chdy rimg. Cong ty VLap (TP.Ho chi Minh) tich hop
bdn d6 quy hoach. Vietinbank, VNPT, VNPay ... tich hop dich vu thanh todn khéong diing tién mt...

phdt huy théng qua céng cu ddnh gid mitc d6 hai long xit 1y,
tuong tdc phdn bién lai véi cdc két qud xt 1j néu chua thue
su phu hop. Qua dé, nhiéu vu viéc da dugc gidi quyét triét
dé hon thong qua viéc tiép thu ¥ kién phdn bién, tuong tdc
va tir d6 ciing nhu tao ra su dong thudn, chia sé trong nhdn
ddn doi véi cdc van dé xtt 1y cia nha nudc.

Bén canh d6, Hue-S con gitip déng vai tro la don vi trung
gian két ndi cdc doanh nghiép tham gia va hé thong dé tiép
nhdn va xir I cdc van dé tir nguoi ddn. Dé roi, qud trinh xit
1y ciia doanh nghiép dugc thuc hién gidm sdt theo quy trinh
thong nhdt nhu quy trinh xt Iy clia co quan nha nuéc. Tir
a6, kiém sodt, gidm sdt, gidi quyét cdc vdn dé xd hoi dén tit
doanh nghiép, yén tdm sir dung dich vu s6 do doanh nghiép
cung cdp. Dong thdi gitp gidi quyét dugc bai todn qudn 1j
trdch nhiém ctia doanh nghiép dbi véi chdt luong cdc dich
vu cung cdp cho xd hoi.

Ciing theo S6 TT&TT, thoi gian qua, thong qua Hue-S mot
s6 dich vu sd da dugc trién khai budc ddu phdt huy hiéu
qud, cu thé: Dich vu cong truc tuyén trén nén tdng Hue-S
dd tao ra cong cu thudn tién cho ngudi dan tiép cn va st

dung dich vu, ddc biét trong giai doan dich bénh COVID-19
cdng thdng thi dich vu cong truc tuyéh ciing da phdt huy
cao hiéu qud véi so lugng ngudi st dung ngdy cang nhiéu.
Bén canh d6, mot s6 dich vu cong ich, dich vu su nghiép da
dugc nguoi ddn dén nhdn va sit dung sau khi dugc tich hgp
1én Hue-S ngdy cang nhiéu, cu thé nhu: Dich vu dién, dich
vu nudc; dich vu gido duc s8; dich vu y t& théng qua sd stc
khoe dién ti.

“Tuy s6 lugng chua dat nhu mong muén, song budc dau
dd hinh thanh mé hinh cung cdp dich sé va da tao dung
dugc thoi quen trong ngudi ddn va toan xd héi khai thdc
dich vu sé trén nén tdng Hue-S", thong tin S6 TT&TT Thira
Thién - Hué nhdn manh.

Bén canh viéc hinh thanh phuong thitc truyén thong méi
trén nén tdng s6, vdi Hue-S, Thira Thién - Hué da budc dau
dinh hinh phuong thitc qudn 1j xd héi méi hiéu qud trén nén
tdng so, gidi quyét bai todn ling ting trong viéc thita nhdn,
cong nhdn co sé tir dit lidu so.

Cu thé, trudc ddy, mét s vu viéc gidi quyét khong dugc
triét dé do co ché théng tin ciing nhu phdi hap cdc co quan
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lién quan nén déan dén kéo dai va ldp lai. Nay, véi dit lidu
s6, cong nghé s6, quy trinh so va ddc biét 1a cong khai va
ddy manh tuong tdc nhdm tdng cudng vai tro gidm sdt clia
ngudi dan, tdng cudng cong cu twong tdc thi nhiéu van dé
dd duoc gidi quyét triét dé, dién hinh nhu viéc gidi quyét cdc
vi pham giao thong: phuong thitc x{t phat nguéi tit ngudn
phdn dnh cla Hue-S, nhitng hinh dnh, hinh thitc vi pham
va mitc do xu phat dugc cong khai tit d6 da ndng cao hon y
thifc giao thong trong ngudi ddn. Khong diing lai d6, mot so
trudng hop khong thuc hién yéu cdu phéi hgp xtt 1j vi pham
qud thai gian thi dit liéu sé dugc chuyén dén cdc co quan
lién quan khdc dé cdm st dung dich vu lién quan khi chua
thure hién trdch nhiém xt 1, nhu don vi kiém dinh xe vv..

Thanh cong nhé phat huy dudc siic manh trong
nhan dan va vai tro cGa ngudi ding dau

Vé nhitng bai hoc kinh nghiém khi trién khai thanh cong
Hue-S, theo S6 TT&TT Thita Thién - Hué, mdc du ing dung
chua iing dung nhiéu céng nghé théng minh nhu Al, Big
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Data, IoT, nhung vén thu hiit dugc lugng 16n ngudi dén
trong tinh va cd s6 lugng khong nhé ngudi dan ngodi tinh
cdi ddt va truy cdp. D6 la vi, tdt cd cdc dich vu dugc trién
khai trén Hue-S khong phdi nhitng dich vu cao siéu ma
nhiing dich vu da c6 khdo sdt, ddnh gid mic d6 quan tdm
ctia ngudi dan € wu tién trién khai.

Ngodi ra, phuong thitc 1dy mot ing dung dich vu lam
trong tm, trong diém dé thu hiit nguoi dan, doanh nghiép
quan tdm lam cdu ndi d¢ mé rong cdc dich vu khdc va
thong qua viéc thu hiit d6 lai ddnh gid mic d6 quan tdm
ctia nguoi ddn dé cé nhitng dinh huéng, uu tién phit hop
véi thue tién. Thuc té trong qud trinh trién khai ting dung
ciing cho thdy, khong it nhitng dich vu cao siéu duoc thi
diém béi Hue-S c6 truy cdp rdt thdp vi chua dugc ngudi
ddn quan tam.

Pong thoi, viéc trién khai thanh céng ing dung Hue-S cé
mot phdn khong nhé trong viéc ton trong va ldng nghe §
kién gép ¥ clia ngudi dan vé nhitng van dé ton tai, bdt cdp
ciing nhu vai tro ctia nqudi ding ddu. Cu thé, nhd su cdu
thi, thdng thdng nhin vao su that lanh dao tinh thong qua
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nhitng phdn dnh, biic xtic ctia cong ddng, xd héi da gitip cho
tinh Thita Thién - Hué nhdn dién mét cdch ré hon vé nhing
ton tai, bt cdp hién hanh. Qua dé, dd ddnh gid va trién khai
dugc nhiing gidi phdp phit hop thuc tién va khdng dinh tinh
hiéu qud rdt cao, 16i cudn, tao dugc su déng thudn 1én tit
nguoi ddn, doanh nghiép va toan xa hoi.

Ciing theo S6 TT&TT Thita Thién - Hué, do d6 thi théng
minh chti yéu tép trung cdc gidi phdp trén nén tdng di dong
véi su ho tro cia cong nghé nén nhan su ddu tién tham gia
vdo hé théng phdi 1d ldnh dao cdc cdp. Tir dé, viéc lan téa
ddn s6 lugng ngudi tham gia phuc vu cho lanh dao ngay
cang tdng, qua d6 ddm bdo tinh chi dao ciing nhu siic song
clia gidi phdp.

Théng qua viéc gii phdn dnh kién nghi hodc tuong tdc
thong qua quy trinh so trén ing dung Hue-S, dinh danh
dién t co bdn dugc xdc thuc mét cdch chinh xdc qua dién
thoai. Tl d6 dit liéu s dugc cong nhdn, cdc quy trinh xir 1j
dugc xdc 1dp tao su chuyén déi tich cuc va hiéu qud.

“Quy trinh s6 vita khdc phuc nhiing han vé thdi gian,
vdn bdn vita ddm bdo dd chinh xdc nhd dit liéu s6. Chua ké,

thong qua Hue-S, viéc chuyén thong tin dugc thuc hién truc
tiép dén don vi cé trdch nhiém xit Ifj ma khong cdn qua cdp
trung gian qudn Ijj nhung déng thoi ciing khong lam madt
vaitro qudn Ijj gidm sdt”, thong tin tit S§ TTSTT nhan manh.
Cuéi ciing, véi viéc dua vao dp dung mé hinh Trung tdm
10C vao Hue-S dd gidi quyét dugc khau trung gian, tham
gia truc tiép vao quy trinh, dugc ddo tao, huéng dén bai
bdn trong viéc tiép nhdn thong tin, tuong tdc véi nguoi
dén. Pong thgi 1a cdu néi giita ngusi ddn, doanh nghiép véi
chinh quyén.

Trung tdm I0C nhén nhiém vu truc tiép phuc vu cho
lanh dao tinh, 1a don vi két ndi, xau chudi cdc nganh, dia
phuong. Pong thei ciing 1a don vi thuc hién nhiém vu trién
khai gidi phdp két néi ngudi dan, doanh nghiép va Nha
nudc, gidm st va don déc viéc thuc hién clia cdc nganh
trén nén tdng cong nghé. Vi vdy, sé khong thé thuc hién
duoc néu khong cé co ché Gy quyén, thita 1énh thuc hién
ctia Chti tich UBND tinh. Bdy la mét cd ché rdt quan trong
tdc dong dén hiéu qua trién khai ciia Trung tdm IOC trong
thoi gian vita qua. BTHNTVETATIN
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