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Nhu thé nao |3 “hate speech”
va “cyber-bullying"?

Hién chua c6 mét khdi niém ndo duoc chdp nhén rong
rdi trén pham vi todn cdu vé “hate speech”. Piéu ndy xudt
phat tir vdn dé khdc nhau vé vdn héa ting xtt, vé cdc van dé
ton tai trong xd héi, vé hé thong phdp ludt... Vi du & chdu
Au, “hate speech” dugc hiéu la nhiing hinh thitc biéu dat lan
truyén, kich dong, thiic ddy hodc bdo vé su thit hdn chiing
toc, bai ngoai, bai Do Thdi, hodc cdc hinh thitc thu hdn khdc
dua trén sy khong khoan dung, bao gom: cht nghia dén
toc cuc doan, phan biét ddi xir va thui dich chong lai dan toc
thiéu s6, nguai di cu, nhdp cu.

Cdc mang xd hoi nhu Facebook, Youtube... ciing cé cdc
khdi niém vé “hate speech”, véi diém chung xem déy la
nhiing ngén ti, hinh dnh, hdnh xt mang tinh tdn cong, kich
dong thu dich, nhuc ma cde nhém ngudi yéu thé hodc cdc
nhém nguoi khdc gidi tinh, chling tdc, ton gido, tudi tdc,
tinh trang stic khée... Hing ndm, cdc mang xd hoi déu gé
bé nhiéu thong tin duoc bdo cdo, kiém tra va gdn mdc “hate
speech”. Tuy nhién, giéi quan sdt va chuyén gia truyén
thong nhin nhén “hate speech” trén mang xd hoi van hién
dién rdt nhiéu khi cdc quan diém vé ti dongon ludn va “hate
speech” nhin chung vdn con tranh cdi va viéc kiém duyét
clia cdc cong ty mang xd hdi van con rdt nhiéu bdt cép.

Nhin chung, dii cé nhiéu cdch dién dat khdc nhau vé khdi
niém “hate speech” nhung cdc cdch dién dat dy déu cé diém
chung rdng: (i) Nhdm vao mét (nhém) ngudi cu thé véi su
kich dong, tdn cong, nhuc ma; (i) Thudng lién quan (nhung
khong nhdt thiét chi bao gom) dén cdc vdn dé khd “kinh
dién” nhu tén gido, sdc tdc, gidi tinh; (iii) Gy ra cdc tdc hai
doi véi cdc nan nhdn vé sitc khée tdm 1y, tinh than, tham chi
la tinh mang.

Ciing lién quan dén “hate speech”, gidi nghién ciru
truyén thong da chi ra mot hién tuong khdc ton tai trén
moi trudng mang xa hoi d6 1a “bdt nat trén mang” (cyber-
bullying). Nha nghién ctitu Margaret Anne Carter (2012)
nhdn dinh: “cyber-bullying” 1a hanh déng géy hdn, cong
kich trén méi truong truc tuyén do mét cd nhén hodc mot
nhém nguoi nhdm vao mét (nhém) nguoi khdc. Muc dich
ctia bdt nat trén mang la lam xdu hé, tn thuong, si nhuc,
xtic pham, trd thi, dp ddt sitc dnh huéng d6i véi ngudi khdc
hodc dé tim niém vui. Bdt nat trén mang gom nhiéu cdch
thitc khdc nhau, vi du qua tin nhdn, thu dién ti, mang xd
héi; va véi nhiéu phuong thic khdc nhau, vi du chdm ngoi
cdc cude cong kich, bdi nho, si nhuc, sir dung cdc biéu tuong
xtic pham, qudy réi tinh duc, vu khong...

Tdn cong trén mang ciing ¢é nhing diém giong nhu tdn
ng ngoai ddi thuc, vi du nhu thudng mang mau séc kich

dong, thdch thic, trd diia, va nhiéu trudng hop con kich
dong hay c6 stiy bao luc. Bén canh d6, nhing ddc thi1 vé dong
¢ ciia tdn cong trén mang, dién hinh trén mang xa héi, so
véi tdn cong ngodi doi thuc d6 1a nhitng ddi twong bdt nat
trén mang thuong: (1) nhdn thitc dwoc tinh dn danh trén méi
trudng mang; (2) dé dang truy cdp va st dung mang Internet;
(3) c6 thé gdy ra tinh sdt thuong dén véi cdc nan nhan ma
khong cdn gdp mdt hay tuong tdc truc tiép ngoai doi.

Nhu véy, nhitng diém chung ctia “hate speech” va “cyber-
bullying” chinh la mét (nh6m) ngudi nhdm vao mot (nhém)
ngudi khdc bang viéc kich @ong phan biét ddi xir, si nhuc, boi
nho, de doa, vu khong nhdm gdy ra nhitng tdc hai, thudng
1a vé sitc khoe tinh thdn, danh du, nhan phdm. Dudi su phdt
trién cia mang xd hoi, “hate speech” va “cyber-bullying”
cdng tré nén phd bién va dé dang duoc thuc hién va lan
tda, gdy tdc dong & dién rong. Ngodi ra, vai tro cla cdc
doanh nghiép mang xa hoi, khung phdp 1y d6i véi cdc hanh
vi trén mang, viéc thuc thi cdc co ché phdp
Iy @6, hoat déng gido duc nhan thitc vé
tin titc trén mang, va su tham gia cta
bdo chi chinh théng
déu la nhiing tdc
nhdn c6 vai tro
kiém ham hodc e
thic ddy su ton
tai va phdt trién
cia “hate speech”
va “cyber-bullying”.

§ viét Nam, ludt phdp c6
quy dinh vé véan dé phdt ngon
trén moi truong mang xa hoi.

Piéu 156 Bd ludt Hinh su quy

dinh t6i vu khong la: a) Bia

ddt hodc loan truyén nhiing

diéu biét ro la sai su thdt

nhdm xic pham nghiém

trong nhdn phdm, danh

du hodc gdy thiét hai dén

quyén, loi ich hop phdp

ctia nguoi khdc; b) Bia ddt i
nguoi khdc pham t6i va
td cdo ho trudc co quan
c6 thdm quyén. Piéu 155
quy dinh vé Téi lam nhuc
ngudi khdc, cu thé la xic
pham nghiém trong nhdn
phdm, danh du cia ngudi

—

khdc. Cd hai diéu ludt ndy déu xem xét dén viéc “Stt dung
mang mdy tinh hodc mang vién théng, phuong tién dién tit
dé pham t6i”. Bén canh d6, Ludt Hinh su ciing c6 Diéu 331
quy dinh vé Téi lgi dung cdc quyén tu do ddn chii xdm pham
loi ich ctia Nha nuéc, quyén, loi ich hop phdp ciia t6 chic,
cd nhdn. Cu thé 1a “loi dung cdc quyén tu do ngén ludn, tu
do bdo chi, tu do tin ngudng, ton gido, tu do hdi hop, ldp hoi
va cdc quyén tu do ddn chti khdc xdm pham loi ich clia Nha
nudc, quyén, loi ich hop phdp ctia td chiic, cd nhan”.

“Hate speech” va “cyber-bullying”
nhin tu truang hop livestreamer
Nguyéen Phudng Hang

Nhdn dién tinh chdt

Trudc hét, cdn nhin nhdn rdng truong hop livestreamer
Nguyén Phuong Hdng khong chi gém ba Nguyén Phuong
Hdng ma con cd nhitng ngui xung danh ting hé va dn danh

ling ho, thiic ddy, chia sé, lan téa, thuc hién cdc hoat dong
tuong tu véi ba Hang. Dl phdi cdn thém thdi gian va cdc
bdng chiing cu thé dé két ludn vé tinh td chic, nhung ro
rang cdc hoi nhom, cdc “ngudi hdm mg” (fan) hay nguoi
ling hé (supporter) clia livestreamer Nguyén Phudng Héng
1a rdt nhiéu. Nhdn dién diéu ndy dé cé co s xdc dinh mot
cdch ddy du cdc chi thé thuc hién cdc hanh vi “Hate speech”
va “cyber-bullying”.

Xét 6 goc dd cd nhan, tif thdng 3-2021, khéi ddu tir viéc
livestream t6 cdo 6ng Vo Hoang Yén lita ddo, ba Hdng bdt
ddu mé rong déi tugng “béc phot” chuyén nghé si van dong
tit thién qua tai khodn cd nhan. TirHodi Linh, Vy Oanh, Trdn
Thanh, Thily Tién - Céng Vinh, Pam Vinh Hung dén nhiing
ngudi khdc. Ddng chii §, dit chi véi nhing thit ma ba Hang
goi 1d “chitng ci” (nhung dén nay thuc té chi la suy dién;
béi dén 3-2022, chua cé bat ky cd nhan ndo trong so nhiing
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ngudi bi ba Hang td cdo bi ca quan cong an két ludn la co
truc loi), ba Hang vén lién tuc 1én mang xd héi béi nho, chiti
rua. Bdt ky ai 1én tiéng phé phdn thdi d6, néi dung hanh xi
ndy thi ldp tic bi ba Hdng tdn cong bdng nhitng ngén tir
mang tinh béi nho, xi nhuc, vu khong va thdm chi 1a 1am
nhuc. Don ctt 1a cdc trudng hop ca siVy Oanh, nha bdo Han
Ni (Bdo Sai Gon Gidi Phdng), nha bdo Biic Hién (Phdp Ludt
TP.HCM, sau khi trd 16i VOV vé cdc ddu hiéu vi pham phdp
ludt cia ba Hang). Tham chi, ba Hang tdn cong ludn cdc to
bdo, gidi bdo chi, lanh dao nhiéu co quan bdo chi; ha uy thé
ctia bdo chi chinh théng; ha uy tin “chinh quyén phia Nam”,
gdy chia ré nganh, giéi va ving mién.

Bdt ky ai c6 dnh hudng va cé quan diém khdc ba Héng
déu bi ba Hdng

tdn cong (lanh dao

cong ty Pién Quan, doanh nhén Lé Thi Gidu, NSUT Trinh
Kim Chi. Ba Héng tdn cong ludn cd cdc t6 chitc 1a 3 bénh
vién noi quff Hdng Hitu ting tdi tro mét s6 ca md tim (Bénh
vién PH Y Dugc, Nhi Bdng 1, Chg Rdy, cd nhan nguyén Phé
Chi tich nuéc Nguyén Thi Doan va Quy Bdo trg Tré em Viét
Nam...)

Nhu vdy, qua cdc chuong trinh va cdc phdt ngén ctia ba
Hdng, c6 thé xdc dinh cdc (nhém) nan nhdn trong cdc phdt
ngdn ma ba Hang nhdm t6i gom: (i) Nhém nghé si; (i) Nném
nha bdo, bdo chi; (iii) Nhom thién nguyén, trong d6 cé cdc
bénh vién. Tinh chdt cdc phdt ngon ctia ba Hdng cé diém

chung: Kich ddng su gidn dif ciia ddm ddng bdng nhing
bdng chitng (cho dén lic ndy 1a) suy dién, cdec ngén tir xtic
pham, bia ddt, vu khong, thdch thic; Gay ra su hodi nghi
ctia cong chiing d6i véi cdc hoat dong thién nguyén ciing
dua vao cac phuong thitc tuong tu.

§ khia canh sd dong, rdt nhiéu youtuber, Facebooker,
TikToker... ciing sir dung cdc video livestream clia ba Hdng
dé “bdt trend”, sdn xudt cdc video dé cd xty, thic ddy, tham
chi1d Iam theo va thdch thitc cdc nhém phdn iing. Nhiéu cd
nhdn, trang mang xd hdi sit dung cdc tai khodn dn danh;
tdn dung cdc co ché thudn tién ctia mang Internet dé tao
ra cdc lan song cong kich, trd diia, thdch thic, si nhuc, vu
khong va lan truyén cdc cdu chuyén bia ddt, cdc thuyét dm

muu tng h ba Hang, tdn cong vao cdc
(nhém) ngudi khdc ciing la nan nhdn cia
ba Hdng.

Gidi ma sirc hit

Khong phdi ngdu nhién ma “hate speech” va “cyber-
bullying” tré thanh nhitng hién tugng ddng lo ngai trén méi
truong mang xa héi va trong ddi séng thuc té. Lién quan
dén cdc hoat dong ctia livestreamer Nguyén Phuang Héng
va nhitng cd nhdn, nhém Ging hé va lam theo, c6 thé 1y gidi

sirc hiit ctia cdc chuong trinh ctia (nhém) ba Hang 6 mét s
khia canh.

Thit nhdt, sy gidu cé hién dién trong cdc chwong trinh: B
Hdng tut gi6i thiéu vé khéi tai sdn cd nhén, c6 hang ty USD,
hdng chuc ngan ty VNB, cht ctia nhiéu cong ty 16n. Khéi tai
sdn clia ba Hang 1a niém mo udc clia nhiéu nguoi, ddc biét
tdng 16p ngudi ddn lao dong va mot bé phdn nhing ngusi
khao khdt, ton thd vdt chdt. Trong mdt ho, ba Hdng la biéu
tuong ctia su thanh dat vat chdt, va dé ciing la thudc do cho
chdt luong va uy tin ctia nhitng phdt ngén ctia ba Hang.

Su thu hit ti su gidu c6 trong cdc chuong trinh
livestream khong phdi xudt hién tit nhiing chuong trinh
ctia ba Hang. Rt nhiéu nhdn vét ¢ Viét Nam, dién hinh nhu
Phiic XO (ngudi deo vang nhiéu nhdt Viét Nam) luén tré
thanh tdm diém clia mang xa hdi vi su giau c6, xa hoa. Su

gidu c6 khong chi kich thich niém ma uéc, ngudng mé, ma
con cd su to mo cua cong ching.

Thi hai, cdch néi chuyén binh ddn, thu hit, néi nhiing
diéu khong ai ddm (hodc khéng muén) néi (dii/vi khéng cé
chiing ct), “chiti thdng mat” cdc cd nhdn ngudi ndi tiéng,

ngudi cé dnh huéng xa hdi va mot s6 co quan chinh quyén
khién nhiéu ngudi nghi rdng ba Hang that su c6 quyén luc.
Trong truyén thong truc tuyén, c6 mét cum tir it ai dé
¥ - “anh huing ctia céng dong mang xd hoi” (Hero on social
networks). Thong thudng, “anh hiing” trén mang dé néi vé
nhiing cd nhdn st dung quyén tu do ngdn ludn dé tiét 16
nhitng thong tin bi gidu giém. Nhung cdn nhdn manh rdng
muc dich ctia dong thdi nay la phoi bay cdc su thdt, bdo vé
loi ich chung ctia cong dong véi nhitng béng chiing cu thé,
nhitng thong tin xdc thuc. Nhu vdy, khodng cdch giita mét
“anh hiing” véi mot ngudi kich dong, bdt nat trén mang
ndm & chd cdn cit, bdng chitng va cdch diing ngén tit khi
phdt ngén. Thé nhung, véi cong chiing thi khong it nguai
kho c6 thé nhén dién khdc biét nay. Mét mdt la vi nhan thitc
han ché, thiéu thong tin; mdt khdc la tdm 1y “minh ciing la
nan nhdn” ctia cdc cd nhdn, t6 chitc ma ba Hing “t6 cdo”.
Thit ba, cdch t6 chifc thong tin bai ban trén cdc nén tdng

mang xd hoi cé d6 tuong tdc, lan téa cao: Ba Hang c6 mot doi
ngil chuyén nghiép vé hdu dai, kj thudt mang; cé ekip suu
tdm cdc ndi dung 1am c dé ba boc phdt, chri béi. Ditla nhom
tu phdt hay cé su hién dién clia cdc cong ty truyén thong
chuyén nghiép, thi su phdt trién clia Internet ciing nhu sy
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tham gia ctia ngudi trong nganh truyén thong da gitp cdc
chuong trinh ctia ba Hdng tré nén lan téa dé dang hon.

Thit tu, ba Hdng lién tuc thay déi doi tuong, chii dé, tao
sut Kién va tao ra cdc “thuyét Gm muu” nhdm bién minh,
1y gidi. Theo d6, cdc chii dé duoc thay ddi va xoay quanh
chuyén t6 cdo Vo Hodng Yén, t6 cdo nghé si dn chdn tit
thién, tdn cong nhitng ngudi phdn ddi trong dé c6 nhiéu
ngudi ndi tiéng, dugc cong chiing quan tdm. Ba Hang con to
chuc cdc budi giao luru offline véi ngudi ting hd 6 Dai Nam;
di thuc dia (dén Thién am & Long An va cdc tda soan bdo).
Nhdn danh “chinh nghia”, vu va nhitng nguoi khdc quan
diém la “phdn ddng”, “4m muu phd quj mé tim”, “chéng lai
nhdn dén”. Viéc ddnh vao cdc dé tdi va cdc cd nhdn dugc
dong ddo cong chiing quan tam gitip két n6i mang luéi theo
doi ngdy cang l6n.

Tdc dong dén cong chiing

Tinh téi nay, ba Hang va cdc cd nhdn, nhém ting hd (cong
khai 1dn dn danh) dd c6 hang trdm budi phdt séng lién tuc
trong 9 thdng. Tuong dong véi cdc cdnh bdo cia gidi chuyén
gia truyén thong vé tdc hai ctia hién tugng “hate speech” va
“cyber-bullying”, cdc hoat dong clia ba Héng va nhiéu cd
nhdn, nhém ngudi ing hd trén mang xa héi da va

dang tao ra nhiéu hé luy.
\v

Thd nhdt, véi ndi dung bia ddt
nhung cudn hit, lugng cong chiing
rdt dong, hang trdm (nhém) youtuber,
Facebooker, TikToker lam theo, hoat
dong livestream ctia ba Héng da
khién cong ching chia thanh
cdc nhém Khdc nhau, lién tuc cé
nhiing cong kich, tao su ngo vuc,
théa maq, si nhuc, de doa nhau;
tao ra mot khong gian mang doc
hai v6i nhdn thitc va hoat dong
thuong nhdt cia xd hdi. Sau cdc
vu livestream “boc phot” khong bdng
chiing ciia ba Hdng, rdt nhiéu ngui ndi gidn
nhung ciing v6 s6 ngudi hoang mang, lo 1dng. Trdn li
gdn nhdt vao cudi thdng 11, ddu thdng 12-2021 dd cho thdy
su suy gidm vé hoat dong thién nguyén, cho thdy su ngao
ngdn cta nhiéu ngudi cé dnh huéng, nha hdo tdm sau
hang loat ddu t6 sao ké do ba Hang khai mdo.

Thit hai, bi kich ddng béi cdc ndi dung do
ba Hdng lan truyén, mét s6 ké qud khich
dd tdn cong mang cdc cd quan bdo chi,
ddnh sdp mang Bdo dién tir VOV va lam
tdc nghén dudng truyén Bdo Phdp Ludt
TP.HCM. Cong an da bdt gii¥, khéi t6 mot so

==

=

Fié

—

cd nhdn trong s6 ndy. Cuc An todn théng tin, Cuc Bdo chi,
Cuc PTTH&TTDT B0 TTTT, cdc cuc A03, A05 Bd Cong an va
CA cdc tinh thanh da phdi vita vao cudc diéu tra, vita hé tro
cdc cd quan bdo chi ngdn chén tdn cong mang tir nhitng ké
qud khich ing hé ba Héng.

Thitba, viéc livestream “béc phét’, vu khong, nhuc ma cd
nhdn va t6 chitc trén mang da kéo dai nhung cdc co quan
chitc ndng ling ting, chdm xit Iy tao nén mot tién 1é rat
xdu: bét ky ai ciing 6 thé vo cd bi bién thanh nan nhén dé
xa hoi ném dd; bdt ky ai ciing 6 thé si va, néi xdu, lam ha
uy tin co quan, td chiic, cd nhdn ma khong cdn chimng ct.
Piéu d6 khién rdt nhiéu ngudi thdt vong, mdt niém tin vao
hé théng qudn Iy thong tin ciing nhu viéc thyc thi phdp ly
ctia chinh quyén.

Thit tu, ngon tir dung tuc, thiéu véin héa, cd vii 16i song
thuc dung, ton tho vdt chdt trong cdc budi livestream c6
thé sé gdy dnh huéng dén viéc hinh thanh va dinh huéng
nhdn cdch ctia giéi tré. Can nhdn manh “hate speech” va
“cyber-bullying” khong chi tdc dong dén tinh than, tdm ly
ctia cdc nan nhdn, ma & géc dd tdm 1y hoc truyén thong,
né con c6 thé khién ngudi diing mang xa héi thay d6i nhdn
thic, tinh cdch, théi quen 1an hanh vi theo huéng tiéu cuc
hon, khéng loai trir cde khd ndng kich dong, bao luc, dé
ddng phdn xét nguoi khdc... Can luu ¥ rdng, cdc phong

trdo bai xich, kich ddng, cong kich... mang mau sdc
cuc doan & phuong Tdy thudng gdn lién véi hién
tuong “hate speech” va “cyber-bullying”. Mot so
phdt ngdn ctia nhiing ngudi c6 dnh hudng trén
mang xda hdi (dién hinh ctia cuu Tong théng
Donald Trump, mét s6 nha bdo, blogger...) c6
thé lam chii nghia cue doan trdi ddy doi véi
mét s6 vdn dé trong xa hoi (ma & Viét Nam c6
thé 1a vdn dé cd nhan lam tit thién, hinh dnh
ciia nguoi lam bdo, doanh nhdn...).
Thit ndm, hang chuc, hang trdm co quan,
td chitc va cd nhdn bi xdm hai uy tin, danh
du, bi xtic pham nhdn phdm. Piéu dé gay
dnh hudng khong chi cho cdc cd nhén
nan nhdn, gia dinh va nguoi than cia
nan nhan, ma con gay hai dén co quan,
t6 chitc noi cdc nan nhan cong tdc. Pa
¢ it nhdt 9 don t6 cdo hinh su va yéu
cdu khéi td ba Hang tai cd quan diéu tra
hai dia phuong TP.HCM va Binh Duong (cdc
Nha bdo Pic Hién, Han Ni, cdc ca si Pam
Vinh Hung, Vy Oanh, Thiy Tién- Céng Vinh,
MC Trdn Thanh, Ludt su Lé Thanh Kinh, NSX
phim Truong Viét Ha, NSUT Hoai Linh, NSUT
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Trinh Kim Chi, NSUT Héng Vén...). Nhitng ngudi ndy yéu
cdu khéi to ba Hang theo cdc toi danh: Vu khong; Lam nhuc
ngudi khdc; Lgi dung quyén tu do ddn chli xdm pham lgi ich
nha nudc, to chitc va cd nhdn va td cdo ba Hang hanh vi de
doa giét nqudi.

Nhiing van dé d3t ra véi bao chi

Viéc xudt hién va phdt trién cia cdc nén tdng méi, déc
biét la mang xd hoi video véi khd ndng twong tdc cao sé
thu hiit cong chiing. D6 la diéu binh thuong. Nhung mét cd
nhdn livestream véi lugng cong chiing khting (c6 thoi diém
thu hiit 500.000 nguoi xem truc tiép ciing liic va hang triéu
lugt xem trén cdc nén tdng) nhanh chéng tré thanh mét
hién tugng vé truyén thong, di khong phdi méi.

Thdng 6-2021, Ban Tuyén gido Thanh iy TP.HCM c6 cong
vén yéu cdu cdc nghé si khong déi co tranh ludn kéo dai
cdu chuyén trén MXH, ciing thoi diém Thanh tra S¢ TTTT
c6 quyét dinh xtt phat hanh chinh ba Nguyén Phuong Héng
vé lan truyén thong tin sai su thdt khi néi chinh quyén Binh
Thudn bdo ké cho V6 Hodng Yén va yéu cdu ba ndy chdm
dqit live véi néi dung cong kich béi nho trén MXH. SG TTTT
Binh Duong ciing lam viéc yéu cdu ba Hdng tuong tu. Thé
nhung ba Héng vdan tiép tuc. Viéc ba Hang béc phét, cong
kich, boi nho chti béi cd nhén t6 chitc trong mét thai gian
dai ma khong bi ngdn chdn, xi 1y ddt ra nhiéu van de.

Thit nhdt, c6 su ling tiing, thiéu su phdi hop va thiéu
quyét liét ctia co quan qudn Iy nha nuéc vé TTTT § dia
phuong trudc hién tuong chua cé tién 1é.

Thit hai, mic x{ phat hanh chinh khéng du rdn de. Véi
ba Hdng, mic x{ phat theo quy dinh khong dnh hudng dén
kinh té; véi cdc Youtuber, facebooker, TikToker lam theo c6
ndi dung sai léch, thu nhdp tir mang xa hdi cé thé 1én dén
nhiéu trdm triéu, hang tj dong, nén mic phat hién tai ciing
khong du rdn de.

Thit ba, cdch ddnh gid mitc @6 dnh hudng clia mang xa
héi hién nay van con chii quan, chua tuong tng khd néng
dnh hudng tit lugng cong chiing theo déi (hdng triéu lugt).
N6 thuc ra 1d truyén hinh truc tuyén. Néu khong ddnh gid
dting c6 thé khong cé cdch qudn 1j phit hop.

Thit tu, su thiéu trach nhiém ctia cdc nén tdng mang xa
héi xuyén bién giéi trong viéc kiém sodt ni dung, ghi nhan
cdc bdo cdo, phdi hop véi co quan qudn 1y truyén thong
trong nudc. C6 thé xt 1j ngay mét co quan bdo chi, mét
kénh truyén hinh, nhung viéc x6a hodic chdn phdt séng clia
mot kénh mang xd hoi thi chdm va khé khdn hon nhiéu do
thiéu hanh lang phdp 1y, quy pham va cuéng ché.

Trong bdi cdnh d6, bdo chi cé nhiéu vdn dé cdn quan
tdm va vao cudc. Nhiéu td bdo, trang tin dién ti dd coi su

kién livetream ctia ba Hdng 1a mét “via” dé tai dé khai thdc
nhdm tdng luwong truy cdp. § giai doan ddu, gdn nhu bdo chi
lién tuc dua thong tin vé su béc phét ctia ba Hdng véi cde
nhdn vét; dua tin vé su doi héi ctia “cong dong mang” cho
dii trong s6 ndy c6 nhiéu tdi khodn do hodc dn danh; gidn
tiép ddy nhitng ngudi bi ba Hang béc phét vao thé bdt chinh
vé du ludn. Khi ngudi noi tiéng cang lo 1dng, bdt an thi su
tan nhan, bat minh cdng 1én ngdi. Khdng cé ai lén dn su suy
dién két toi ctia ba Nguyén Phuong Héng.

Khi cdc co quan qudn 1y bédo chi (Cuc Bdo chi Bo TTTT) dé
nghi bdo chi tinh tdo, khdng dua tin ting ho viéc ha thdp vai
trd ctia chinh minh (bdo chi chinh théng), tinh trang trén
c6 nhat dan. Tuy nhién lai khong cé su ddu tranh trén bdo
chi vé viéc dua tin xtic pham ctia ba Hang. Tam 1y e ngai khi
“d6ng” dén ba Hang xudt hién trong gidi lam bdo bdi tdt cd
moi ngudi déu cho rdng ba Hdng cé quyén luc khi nhing
phdt ngdn sai pham trong thoi gian dai khdng bi xit 1y théa
ddng. Mét s6 co quan bdo chi khdc cé vao cudc nhung khong
At bai bdn, thiéu phdn hai tit cd quan qudn 1y truyén théng
nén vé sau ciing gidm ddn. Khodng trong thong tin trong
gidi bdo chi la rdt 16n so véi tdn sudt va sé lugng thong tin
rdt nhiéu ma ba Hdng va cdc cd nhdn, nhém ting hé tung
1én trén mang. Va khi bdo chi dong loat lén tiéng (thdng 10-
11/2021); nan nhan dong loat t6 cdo va yéu cdu xt 1 hinh su;
ngdn chén hanh vi pham t6i qud tang thi cdc co quan t6 tung
lai im lding, khong phdn hoi hodc phdn héi chua théa ddng.

“Hate speech” va “cyber-bullying” 1a bdi todn nan giadi
clia rdt nhiéu quéc gia. N6 doi héi cdc nuée phdi cé hanh
lang phdp 1 két hap véi ndng luc hanh phdp, cdch qudn tri
cdc doanh nghiép mang xa héi, gido duc y thiic cia nguoi
ddn va cd su ddu tranh ctia cdc co quan bdo chi. Viéc bdo
chi lén tiéng dong loat, quyét liét va duy Iy sé cé gid tri cting
c6 1ong tin va tran an mét bé phdn rdt dong nguoi dan “dé
xao dong” trudc cdc thong tin trén mang xa hoi. Néi cdch
khdc, mudn su cong kich, bia ddt, vu khong, tdn cong, bét
nat... trén moi trudng mang gidm thi tiéng néi cia cde
nan nhdn (ma trudng hgp ba Hang thi bdo chi ciing 1a nan
nhdn), giéi chuyén gia, giéi co quan chic ndng... cdn duoc
bdo chi ghi nhdn, chdt vdn, thong tin dé tao ra su cdn bdng
vé th6ng tin, IO TG TROVENTIONG
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