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TOM TAT: 
Bdi vid't nay phdn tich cac nhan td' anh hrfdng de'n quye't dinh mua hang didn tff trrfc tuye'n 

cua ngrfdi tieu dung tai dja ban Thanh phd Ho Cbi Minh vdi td't ca 7 bien ddc lap va 1 bid'n phu 
thupc. Sff dung mdu khao sdt gdm 158 ngrfdi tieu dung tai Thanh phd'Hd Chi Minh va eae edng 
cu phdn tich dinh Irfdng, kd'l qua khang dinh cd 6 trdn 7 nhan td' cd anh hrfdng drfdng dd'n hanh 
vi tieu dung eua ngrfdi dan. Nghidn cffu de xud't mdt sd' hdm y ffng dung nham xay dffng chien 
Irfdc thuc dd'y tidu dung trrfc tuye'n mat hang didn tff eiia ngrfdi dan Thanh phd' Hd Chi Minh. 

Tuf khda: Quye't dinh mua, hang didn tff, trrfc tuyd'n, ngrfdi tieu diing. 

1. Dgt vdn dd 
Ngdy nay, Internet kbdng chi la cdng cu vdi 

muc dich ddn thu^n la ke't nd'i mpi ngrfdi vdi nhau 
md cdn la nen tdng eho hang loat cac boat ddng 
gia tang gid tri. Trong sd'dd, mdl trong nhffng boat 
ddng drfde khai thdc nhieu nhd't trong nhrfng nam 
vrfa qua la thrfdng mai didn tff. Theo sd'lieu thd'ng 
ke, dd'n dau ndm 2018, Viet Nam cd 50.05 trieu 
ngrfdi dung Internet, chid'm 53% dan so' va tdng 
6% so vdi nam trrfdc. Tuy nhidn, ty Id ngrfdi dilng 
Internet eua Viet Nam van ehi d mffc trung binh 
cua the'gidi. Cung iheo dd, ngrfdi Viet dang bd ra 
6 gid 53 phut dd duydt web bang may tinh de ban 
va khodng 2 gid 30 phut de Irfdt web bang didn 
thoai. Ridng ve ITnh vrfc thrfdng mai dien tff, li Id 
ngrfdi dung thrfdng xuydn tim kie'm thdng tin sdn 
pham trrfdc khi mua la 48%, truy cap cdc trang bdn 
le la 43%, giao dich sdn pha'm Id 39% va 29% 
ngrfdi diing giao dich sdn pha'm bang may tinh 
xdch tay va dien thoai di ddng. Ldi nhuan thrfdng 
mai didn tff d Viet Nam chffa thdt sff nhieu vd vln 
cdn nhieu tidm nang phat irien. Cu the Id cd 33,26 
trieu ngffdi mua bdn online vdi tdng gia tri thi 

trrfdng kha kbidm td'n Id 1,8 ti USD so vdi 215 li 
GDP cua loan qud'c. Do do, thi trrfdng thrfdng mai 
dien tff cua Viet Nam trong 5 ndm tdi rfdc tinh se 
dat drfde 10 ty, trfdng drfdng vdi tde dp tang trffdng 
22%/nam. Tiem nang la nhrf vdy nhrfng thach thffc 
ddt ra cung kbdng nhd, dac bidl Id dd'i vdi mdt 
hdng didn tff khi giao dich trffc tuye'n. Mat hang 
didn tff thffdng ed cd'u tao phffc tap vdi da sd ngffdi 
diing. Bdi le it ed ngrfdi diing nao ed the hieu dffdc 
cdch hoat ddng cua cae vi maeh bdn ddn. Viec nay 
ddn dd'n Id tham cbi mat bang dffdc giao dd'n bj Idi 
tff ban dau thi ngffdi mua vdn can mdt khoang thdi 
gian dai mdi nhdn ra drfde. Tff ihrfc id' nay, viec 
nghidn cffu vd quyd't dinh mua hdng dien tff trffc 
tuye'n ciia ngffdi tidu dung tai dia bdn Thdnh phd 
Hd Chj Minh la he'l sffc can thid't vd cd $ nghia 
thffc tidn. 

2. Md hinh nghidn ciJu 
Theo Chen va cdng sff (2010), cdc ydu td'anh 

hffdng de'n quydt dinh mua hang didn tff trffc tuyen 
ci3a ngffdi tidu dung bao gdm: an ninh, ridng tff, 
hffu dung, lien ldi, tin cdy, vdn chuydn hang va gid 
tri cua san pham. 
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Bang 2.1. Tong hop cdc yeu to nghien cCfu 

KINH DOANH 

YSutd 

An ninh 

Rieng til 

Tinh hOu dung 

Tien lOi 

Tin cdy 

Gia tr; 
san pham 

Van chuyen 
hang 

Mdta 

Klia nang bao mat, tfnti toan ven, tinii xac tln/c va l<lia nang ma ngi/di 
cung cap djch vu l<lidng the hCiy bo don hang da duoc dat 

Kha nang thdng tin cue mdt ca nhan diiOc Iti^m soat, quan li hay bj tiet 
16. Bao ve siI rieng tU la bat bupc ddi v6i cae giao dich true tuyen 

MiJic do ngdcfl tieu dung tidm ndng dir kien mua hang true tuyen ma 
khdng can phai bd nhieu edng sffc 

Dd Idn cua thdi gian, chi phi, cdng sffc ma viec mua hang tn/c tuyen 
giup dupe ngudi tieu dung tiet kiem dupe 

IVldi quan he doanh nghiep vdi khach hang nham xac dmh mile dd ma 
khach hang cam tha'y hp cd the dUa Idi hiia dUdc cung cap bdi doanh 
nghidp 

Nhdn thiJc cua ngudi tidu dung ma san pham, djch vu dupe mua se dem 
lai sau khi mua 

Tdng thdi gian ma ngudi tieu dung phai chd dpi de hang dupe van chuyen 
den noi cua minh va kha nang ma nha cung cap djch vu ban hang true 
tuyen cho phep ngudi tieu dung theo ddi don hang duoc van chuyen 

Cac tham khao 

Turban (2006) 
Chen & cdng sy (2010) 

Astlick & cdng sU (2006) 
Chen & cong sy (2010) 
Liu va cdng sff (2004) 

Sam & Tahir (2009) 
Chen & cdng sy (2010) 

Chen & cong sir (2010) 

Chen & cdng sy (2010) 
Kolsaker & Payne (2002) 

Chen & cdng su (2010) 

Schaupp & 
Belanger (2005) 
Chen &congsy (2010) 

Hinh 2.1: Mo hinh nghien cdu de xuat 

An ninh 

Cac gid thuyd't nghidn cffu: 
HI: An ninh anh hffdng dffdng tdi y dinh mua 

hdng didn tff trffc tuye'n 
H2: Sff ridng trf anh hrfdng drfdng tdi y dinh mua 

hang dien tff trffc tuye'n 

Ngudn: Tong hap cua nhdm tdc gid 

H3: Tinh hffu dung cua trang web dnh hffdng 
dffdng tdi y dinh mua bang didn tff trifc tuyd'n cffa 
ngffdi tidu dung 

H4: Sff tidn Idi cua trang web anh hffdng dffdng 
dd'n y dinh mua bang didn tff trffc tuyd'n 

H5: Srf lin cay dnh hrfdng drfdng vdi y dinh mua 
hang didn iff trrfc tuye'n 

H6: Gid tri san pham anh hrfdng drfdng vdi y 
dinh mua hdng trrfc tuyd'n 

H7: Vdn chuyen hdng anh hrfdng drfdng vdi y 
dinh mua hdng dien tff trrfc tuyd'n 

3. Phrfdng phap nghien cd'u 
Dd'i tffdng nghien cffu chinh la cac nbdn td' dnh 

hffdng de'n quyd't dinh mua hang didn tff trffc tuyd'n 
lai thdnh phd' Ho Chi Minh. Tff dd, tac gia se xay 
dffng thang do va kie'm dinh md hinb nghidn cffu ve 
dnh hffdng cua cdc yd'u td de'n y dinh mua bang didn 
tff trrfc tuye'n cua ngrfdi tieu diing thanh phd' Hd Chi 
Minh. Dd'i trfdng de tac gid tidn hanh khdo sdt gdm 
sinh vien va ngrfdi di ldm ed dp tuoi tff 18 dd'n 30 
tudi thrfdng xuydn sî  dung Internet. Day la nhdm 
cd thu nhdp ddc lap bode ddc Idp mdt phan ndn 
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hanh vi tieu dung cua ho se cd tinh khdch quan va 
phdn anh drfde bd'i td't ca ede ye'u td lac dpng de'n. 

Trong nghien cffu nay, nhdm tdc gid sff dung 
hdn hdp hai phffdng phdp la phffdng phap nghien 
crfu dinh tinb vd phrfdng phdp nghien cffu dinh 
Iffdng. Nghien cffu dinh linh se drfde sff dung chinh 
d ttong giai doan nghien cffu sd bd. Trong khi dd, 
trong giai doan nghidn cffu chinh thffc, tde gid se 
chii yd'u sff dung phffdng phap nghidn cffu dinh 
Iffdng, cu the nhrf sau: 

O giai doan nghien crfu sd bp, nhdm tac gid se 
tie'n hanh xac dinh van de va muc tidu can nghien 
cffu. Thdng qua dd, tdc gid se lam rd cae khai nidm 
lien quan. Tid'p dd'n, tde gia tid'n bdnh nghien crfu 
va tim hieu cdc md hinh va ly thuye't ed sdn ve vd'n 
de can nghien crfu. Drfa trdn cae md binh vd cae de 
tai da drfde nghidn cffu trffdc dd, tde gid dd xud'l 
md hinh nghien cffu va hieu ehinb sao eho phff hdp 
vdi tinh binh ihffdng mai didn tff dang phdt ttien 
tai Vidt Nam. Trong md hinb nghien crfu de xud't, 
tac gid cung dd ehi ra srf irfdng quan giffa cdc md'i 
quan he. De cd drfde thang do chinh tbffe, lac gid 
se tid'n hanh phdng va'n 5 ngffdi cd dd tudi iff 20 
de'n 28 tudi, lam eae nghd nghidp kbdc nhau tff 
sinh vidn cho dd'n ngrfdi di ldm cffa mdl so' trang 
Ihrfdng mai didn tff. Tff ke't qud phdng vd'n nay, tac 
gid xay dffng bang cau hdi de khao sdt thff nghidm 
50 ngrfdi nham bidu chinh bang cdu hdi sao cho de 
hieu vd hieu qua. Cud'i eung, ke't thuc giai doan 
nghidn cffu sd bp, tac gia se thu drfde thang do va 
bang cdu bdi chinh thffc. 

De'n giai doan nghien crfu chinh thffc, nhdm 
tdc gia khao sat irdn cdc trang web va eae nhdm 
chuydn ve linh vffc mua sam hdng didn tff trffc 
tuye'n de dam bdo thu drfde kd't qua khdch quan 
nbd'l. Kd't qua, lac gia thu drfde 158 mdu. Tid'p 
dd'n, tdc gid sff dung SPSS de ma hda va Idm saeh 
dff lidu. Tff viee kiem dinh srf phff hdp ihang do 
thdng qua he so tin cdy Cronbaeh's alpha vd phan 
tieh nhan td'khdm phd EFA, tdc gid thu drfde md 
hinh vd thang do phu hdp. Sau khi cd drfde md 
binh va thang do phu hdp, tdc gid tie'n hdnh phan 
tich he so' trfdng quan, phdn tieh hdi quy, vd kiem 
dinh ANOVA. Sau khi cdc dieu kidn de sff dung 
phrfdng phdp hdi quy dMdc thda man, tac gia tie'n 
hdnh phdn tich bdi quy de xem xet mue dich eua 
bai nghien crfu, xem xet cae yd'u to' dnh hrfdng 
de'n quye't djnh mua bang dien tff trffc tuye'n eua 

ngffdi tidu dung tai dia bdn thdnh phd Ho Chi 
Minh. Tdc gid xdy drfng md hinh hdi quy tuydn 
tinb bdi bang be so' R2 hidu ehinh nhrf sau: 

Y = P o + P l * X l + P3*X2 + P3*X3 
+ ... + P„*X„ + ei 

Trong do: 
Po Id hdng sd'hdi quy, 
P, la cdc he sd' hdi quy (i co gia tff 1 de'n n); 
Ej Id sai so' ngau nhien; 
Y Id bid'n phu thudc; 
X, Id cac bid'n doe lap (i cd gid tri tff I de'n n). 
Bie'n phu thupc trong bai nghien crfu ndy la 

quyd't dinh mua hang didn tff trrfc tuye'n cua ngffdi 
tieu ddng, edn eae bie'n doe lap la cdc yd'u td anh 
hrfdng dd'n quyd't dinh mua bdng didn tff trrfc tuydn 
eua ngrfdi tieu dung da drfde rut ra iff phdn tich 
nhdn id' khdm pha EFA. Nhdm tde gid sff dung 
kiem dinh Drubin - Waston va he sd phdng dai 
phrfdng sai VIF de kiem dinh cdc gid thuye't ve mdi 
quan hd giffa cdc ye'u td' dnh hffdng den quydt mua 
hdng dien tff trrfc luyd'n cua ngrfdi tidu dung va 
quyd't dinh mua hdng dien tff trffc tuyd'n eua ngffdi 
tidu dilng. 

4. Ke't qua nghidn crfu 
4.J. BO tin cgy vd do gid tri cua cdc thang do 
Cdc thang do y dinh mua hang didn tiV trrfc tuyen 

va cae yd'u td dnh hffdng de'n quyd't dinh dd Ian Iffdt 
dffdc dffa vao phan tich he sd Cronbaeh's alpha. 
Tieu ehua'n he sd Cronbaeh's alpha dffdc sff dung 
trong bdi nghien crfu nay 0,6. Ngoai ra, tdc gia cung 
sff dung be so tffdng quan bid'n tdng Corrected Item 
- Total Correlation vd gia tri Cronbaeh's Alpha if 
Item Deleted de tid'n hanh Ioai cac bie'n khdng phii 
hdp nham tang dp tin cdy cua thang do. Kd't qua tac 
gia thu dffdc nhff sau: 

Kd't qud phan tich Cronbaeh's alpha bid'n ddc 
lap eho tha'y cd 2 bid'n khdng dat ydu cau de giii 
lai. Bid'n thff nhd't Id bie'n TC03 "Tdi lin iffdng rang 
doanh nghidp kinh doanh TMDT se thrfc bien dffng 
ehinh saeh giao dich nhrf dd de ra". Bie'n nay c6 
he sd trfdng quan bie'n - long bang 0,210 < 0,3. Hdn 
the' nffa, khi Ioai bid'n nay ra tbi he so Cronbaeh's 
alpha tang trf 0,693 Idn de'n 0,775. Do vay, tdc gia 
quyd't djnh Ioai bie'n TC03 ra de tdng dp tin cdy 
cua thang do. Trfdng trf nhrf vay, tac gia cung Ioai 
bie'n GT05. Bie'n nay ed be so' trfdng quan tdng 
quan tdng bid'n 0,210 (<0,3) va be sd Cronbaeh's 
alpha khi bie'n nay bi Ioai se tdng tff 0,738 Ien dd'n 
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0.819. Sau khi loai hai bie'n ke tren, tac gia thrfc 
hien phan tieh Cronbaeh's alpha lan ibrf bai. Kd't 
qua ihu drfde nhrf Bang 4.1: 

Bang 4.1. Tom tat ket qua phan fich 
Cronbaeh's Alpha lan 2 cho cac 

bien doc lap 

YSu to tin cay: Cronbaeh's alpha = 0,775 

TC01 

TC02 

TC04 

7,03 

7,25 

7,16 

2,152 

2,394 

2,843 

0,629 

0,619 

0,608 

0,685 

0,687 

0,714 

Vau to gia trj: Cronbaeh's alpha = 0,819 

GT01 

GT02 

GT03 

GT04 

9,97 

10,07 

10,02 

10,04 

5,343 

6,664 

6,987 

5,699 

0,760 

0,576 

0,548 

0,690 

0,711 

0,800 

0,812 

0,748 

Ngudn: Tong hgp cua nham tdc gia 

Trong kbi do, khi phdn lieh Cronbaeh's alpha 
cho bid'n phu thudc, tac gid thu drfde bid'n TC03 cd 
he sd tffdng quan bid'n - long bang 0,817 < 0,3 vd 
khi loai bie'n ndy ra he so Cronbaeh's alpha se tang 
len den 0,804. Nhrf vdy, tdc gia se loai bie'n TC03 
de tang dp tin cdy eho Ihang do. Sau khi ibay ddi, 
lac gid phan tich mdt lan nffa va thu d\S<3c ke't qua 
nhff Bang 4.2: 

Bang 4.2. Tom tat ke't quo phan tich 
Cronbaeh's alpha lan 2 cho cac 

bien phu thuoc 

Quyet dinh mua hang: Cronbachs Alpha = 0,804 

YD01 

YD02 

YD04 

6,75 

6,64 

6,59 

4,139 

3,824 

3,900 

0,594 

0,734 

0,627 

0,788 

0,645 

0,756 

Ngudn: Tdng hgp cua nhdm tdc gid 

Trong nghidn cffu nay, do tac gid sff dung mpt 
sd Irfdng bie'n kha Idn nen tac gia se tid'n hdnh 
phan tich nhdn td' khdm pha EFA de tim ra md'i 
quan he giffa cac bien nhdm tidl kidm thdi gian va 
chi phi nghien cffu. De tid'n hdnh phdn tich nhdn to 
kham phd EFA, tac gia dau tien se dung hd sd' 
KMO (Kaiser - Meyer - Olkin) dd xem xet sff thich 
hdp cua phan tich nhdn id'. Trj so' cua KMO phdi 

dat gid tri 0,5 trd len de phdn tich nhan id la phu 
hdp. Ngodi ra, lac gid se kiem dinh Barlett de xem 
xet cac bid'n quan sat trong nbdn to' ed irfdng quan 
vdi nhau bay khdng. Kidm dinh Barieti ed y nghia 
thd'ng kd sig Barletts test < 0,05 tiii cdc bid'n quan 
sat irong nhan id' cd tffdng vdi nhau. Tri sd 
Eigenvalue la mdt lieu cbi phd bie'n cung dffdc lac 
gia sff dung de xdc sd Iffdng nhan td ttong phdn 
tich EFA. Nhdn td nao cd Eigenvalue > I mdi drfpc 
tac gia giff lai ttong md hinh. Tdc gia eung se kidm 
tra Tong phffdng sai trich (Total Variance Ex
plained) vdi tieu chud'n Tong phrfdng sai trich > 
50% de xem xet md binh cd phu hdp hay khdng. 
Cudi cung, tac gia se xem xel he sd' tdi nhan td', 
gid tri bieu tbi md'i quan hd irfdng quan giffa bid'n 
quan sal vd nhdntd'. He sd'tdi nhan td'cdng Idn thi 
trfdng quan giffa bid'n quan sal dd vdi nhdn td'cdng 
Idn va ngrfdc lai. Gia tn tidu chud'n cua he so'tdi 
nhan id' se phu thudc vdo kich thrfdc mdu. Dd'i vdi 
bdi nghien cffu ndy, vdi kich thrfdc mdu la 158 tbi 
he sd' tai nhan to' td'i thieu phdi bang 0,5 de bid'n 
quan sat do drfde giff lai. Trong phan nay, tdc gid 
sd lan Irfdl phan tich nhdn to' kham phd EFA eho 
bie'n ddc lap vd bid'n phu thudc. 

Phdn lich nhan td kham pha EFA drfde ihrfe bidn 
ttdn 25 bie'n ddc lap vi cd bid'n dd drfde lde gia Ioai 
ra khi phan deb he sd' Cronbaeh's alpha. Kd't qua 
thu drfde cd he sd' KMO (Kaiser - Meyer - Olkin) = 
0,805 < I. Dieu ndy chffng to vide phdn tieh nhan id 
Id phu hdp vdi md hinh vd dff lieu ma lac gia tid'n 
hdnh nghien crfu. Ngoai ra, he sdkiem dinh Barlett 
(sig Barlells test) - 0,00 < 0,05 nen cac bid'n quan 
sdt cd trfdng quan nhau trong nhdn to. Tid'p theo do, 
tde gid xem xet tti sd Eigenvalue. Kd't qud rut trich 
nhan to'dffng lai d tri sd Eigenvalue = 1,029 va cd 
td'i cd 7 nhdm nhdn id'. Ke't qua nay eung phii hdp 
vdi md hinh drfde tdc gid de xua't ban dau. Tong 
phrfdng sai trich (Total vanance explained) gidi 
thich drfde 61,556% srf bid'n thidn cffa dff lieu ddng 
thdi ciing chffng td phii hdp cua viec phan tich nhan 
td (61,556% > 50%) (Aderson & Gerbing, 1988). 
Cudi cung, kbi xem xel hd sd' tai nhdn to', lac gid 
nhdn thd'y bid'n TL04 vd HD03 ed be sd'tai nhd hdn 
0,5 nhrf vay, tac gid se loai bid'n nay ra vi bid'n ndy 
khdng tai Idn nhan id' ndo. Ngodi ra, lac gia cung 
nhan thd'y bie'n GT02 tdi len ed bai Component 5 va 
Component 7 va mffc chenh lech he so tdi bang 
0.026 < 0,3. Kdt qud nay eho tha'y bid'n GT02 dd vi 
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pham tinh phan biet trong ma ttan xoay. Cdc bien 
edn lai hpi tu vdi nhau theo dung cac nhdm nhdn id 
de xud't eung nhrf khdng bi xdo Iron. Nhff vay, sau 
khi phdn tich nhdn td khdm pha EFA cho bie'n ddc 
lap, lac gid quydt dinb loai ra 3 bid'n TL04, HD03 
va GT02. Sau khi Ioai ra, tac gid tid'n hanh phan 
tich nhdn td'khdm phd lai lan nffa. Nhrf vdy, 25 bie'n 
ddc lap sau kbi phan tich nhdn to khdm pha se Ioai 
ra 3 bidn vd cdn lai 22 bid'n, drfde bdi tu thanh 7 
nhdm yd'u td dnh hrfdng: 

- Ye'u td' dnh hrfdng thff nhd't gdm cdc bid'n 
TLOl, TL02 vd TL03, thupc tiiang do srf lien Idi. 

- Ye'u to'dnh hrfdng thff bai gdm cac bid'n ANOl, 
AN02 va AN03 thudc thang do an ninh. 

-Ye'u Id'dnh hffdng thff ba gdm cac bid'n RTOl, 
RT02, RT03 vd RT04 thupc thang do neng Iff. 

- Yeu td'anh hrfdng thff trf gdm cac bid'n TCOl, 
TC02 vd TC04 thudc thang do srf tin cay. 

- Ye'u td dnh hrfdng thff ndm gdm cac bid'n 
VCOl, VC02, VC03 vd VC_04 thudc thang do van 
chuyen. 

-Yd'u td'anh hffdng thff sdu gdm cae bid'n HDOl 
va HD02 thupc ihang do hffu dung. 

-Ye'u to'dnh hffdng thff bdy gdm cdc bid'n GTOl, 
GT03 va GT04 thudc thang dd gia tri sdn pha'm. 

Tffdng Iff nhff bid'n doe lap, tac gid cung tie'n 
bdnh phdn tich nhan id kham pha EFA cho bid'n 3 
phu thudc YDOl, YD02 vd YD04 vdi eae tieu 
chud'n da ndu nhrf trdn. Ke't qua cho thd'y, hd so' 
KMO = 0,678 > 0,5 vd be sd Sig. eua kiem dinh 
Barlett = 0,000 < 0,05. Do dd cdc nbdn td' va vide 
phdn tich cdc nhan id' Id phil hdp. Vi 3 bid'n phu 
lap hdi lu lai thdnh I nbdn td ndn kbdng thrfc hien 
ma tran xoay. Tri sd Eigenvalue - 2.161 vdi long 
phrfdng sau trich bdng 72.035% ed y ngbia la nhdn 
to drfpc de cd'p gidi thich drfde 72,035% bid'n thien 
cua dff lieu. Ngodi ra, he so' tai eua 3 bidn ndm 
trong khodng tff 0,812 den 0,895, ddu Idn bdn 0,5. 
Tff dd, tdc gia rdt ra kd'l luan la cae bid'n dang tin 
cdy va ed y nghia thffc tidn. Ba bid'n phu thudc hdi 
tu lai thdnh mdt nhdn id', gpi la "quyd't dinb mua 
hang didn tff trffc mye'n". 

Sau khi lan Iffdt phdn tieh be so' Cronbach,s 
alpha vd phdn tich nhan id kham phd EFA, tac gid 
quyd't dinh giff lai 7 yd'u to anh hffdng ban dau, 
nhffng loai di 5 bid'n ddc lap vd 1 bie'n phu thudc de 
lam tang dp tin cdy cua thang do. Md hinh nghien 
cffu hieu chinh se nhff sau: 

Hinh 4.1: Md hinh nghien cCtu hifu chinh 

"linc^y 

Gia tn san pham 

V$n chuyen hang nhdm tdc gid 

Cung vdi md hinb chidu chinh, cac gid thuye't 
nghidn crfu chinh thffc se nhff sau: 

HI: An ninh dnh hrfdng drfdng tdi y dinh mua 
hang dien tff ttrfe tuydn 

H2: Srf ridng trf anh hrfdng drfdng ldi y dinh mua 
hang didn tff trrfc tuydn 

H3: Tinb hffu dung cua trang web anh hrfdng 
drfdng tdi y dinh mua hdng dien tuf trrfc tuyd'n cua 
ngrfdi tidu diing 

H4: Srf tidn ldi cua trang web anh hrfdng drfdng 
de'n y dinb mua bang didn tff trrfc tuyd'n 

H5: Srf lin cdy anh hrfdng drfdng vdi y dinh mua 
hdng dien tff ttffc tuyd'n 

H6: Gia tri sdn phd'm dnh hrfdng drfdng vdi f 
dinh mua hdng trrfc tuyd'n 

H7: Vdn chuydn hang dnh hrfdng drfdng vdi y 
dinh mua hang dien tff trrfc tuyd'n 

4.2. Kiem dinh mo hinh bdng phUOng phdp hdi 
guy 

Trong phan nay, nhdm tdc gid tie'n bdnh tao 
bidn dai didn trong trfng ye'u td' de giup vide thdng 
kd, hdi quy trd nen trrfc quan vd cd y nghia quan 
sat hdn. Bid'n dai didn cua mdt ye'u to' se Id trung 
vi eua cac bid'n trong ye'u id' dd. Cd td't ca 8 bid'n 
dai dien nhrf sau: Kd't qud md binh hdi quy nhrf 
trong Bdng 4.3. Hd sdR^-0,747 va be sdR^hieu 
ehinh = 0,742 drfde xde dinh thdng qua phdn tich 
hdi quy OLS. He so R- bidu chinh phan dnh tot hdn 
mrfc do phu hdp cua md hinh hdi quy. (Bdng 4.4). 

Cac yeu td'anh hrfdng, bao gdm: an ninh, ridng 
trf, hffu dung, tien Idi, tin cdy, gid tri sdn pham vd 
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Bdng 4.3. Bien dqi dien vd cdc bien quan sdt 

STT 

1 

2 

3 

4 

5 

6 

7 

8 

YButCP 

YD 

AN 

RT 

HD 

TL 

TC 

GT 

VC 

Cac bien quan sat 

YD01,YD02, YD04 

AN01,AN02,AN03 

RT01,RT02, RT03, RT04 

HDOl va HD02 

TL01,TL02,TL03 

TC01,TC02,TC04 

GT01, GT03, GT04 

VC01,VC02,VC03, 
VC_04 

Loai bien 

Phu thuoc 

Dpc lap 

Ooc lap 

Dpc l&p 

Dec lap 

Doc lap 

Dec lap 

D6c lap 

Ngudn; Tong hgp cua nhdm tdc gid 

hdi quy. 
Kd't qua kidm dinh nhrf Bang 4.5. Tai day, tde 

gia sff dung dai Irfdng F. Bang ANOVA dd cho ra 
ke't qua F = 145,776 vd Sig. = 0,000 < 0,05. Kd't 
qua nay drfa tac gia de'n kd'l ludn gia thuye't HO bi 
bdc bd. Dieu dd ed nghia la md hinh hdi quy 
tuyd'n tinh xdy drfng phu hdp vdi tdng the va cac 
bie'n da eho gidi thich drfde srf bie'n ihidn cua bid'n 
phu thudc. 

Gia thuyd't drfde drfa ra dd kiem dinh y nghia 
cua cae he so hdi quy nhrf sau: 

HO: |3, = 0 
HI: p, 7^0(1=1,7) 
Dd kidm dinb y ngbia cac he sd hdi quy, tac 

gia sff dung thd'ng ke Student vdi tieu chuan ne'u 
Sig.i < 0,05 tbi bdc bd gia tbuyd'l HO. 

Bang 4.4. Tom tdt mo hinh 

Medel 

1 

R 

,864a 

R Square 

,747 

Adjusted R Square 

,742 

Std. Error of the Estimate 

,34749 

Durbin-Watson 

1,977 

a. Predictors: (Constant), VC, TC, TL, HD, RT, GT, AN 

b. Dependent Variable. YD 

van chuydn da gidi thich drfde 74,2% srf bien thien 
cua quye'l dinh mua bang didn iff trrfc tuyd'n cua 
ngifdi lidu dung tai dia ban thdnh phd Ho Chi 
Minh. 25,8% srf bid'n thien cdn lai phu thudc vdo 
cac yeu td' khac chrfa tim ra cung nhrf chrfa drfpc 
vao md hinh. 

De kiem dinh do phii hdp cua md binh, gid 
thuyd't se drfde drfa ra nhrf sau: 

HO: R2 = 0 
H1:R2 9̂ 0 

Ngudn: Tdng hgp cda nhdm tdc gid 
Kd'l qua thu drfde nhrf Bang 4.6. Drfa vao kd't qua, 

tdc gia thd'y drfde drfde rang bidn TC, HD, TL, AN, 
GT, Vc cd Sig. ddu < 0,05 trong kbi do Sig, cua bie'n 
RT = 0,12 > 0,05. Ke't ludn, bid'n RT khdng cd y 
nghTa thd'ng kd ttong md hinh nghien crfu. Dieu dd 
cd nghia Id bie'n ttdn ldi, bffu dung, tin cay, an ninh, 
gia tri va van chuydn cd anh hrfdng dd'n quyd't dinh 
mua bang dien tff trffc tuyd'n trong khi dd bid'n rieng 
tff dffdng nhrf khdng cd dnh hrfdng. Do vdy, tac gia 
loai bidn ridng irfra khoi md hinh. 

Bang 4.5. ANOVA^ 

Model 

1 

Regression 

Residual 

Total 

Sum of Squares 

123,218 

18,113 

141,331 

df 

7 

150 

157 

lulean Square 

17,603 

,121 

F 

145,776 

Sig. 

,000b 

a. Dependent Variable; YD 

b Predictors: (Constant), VC, TC, TL, HD, RT, GTa, AN 

Viec chffng minh bay bdc bd gia thuye't HO trd 
nen ra'l quan trpng, bdi vi R2 la mdt trong nhrfng 
gia tri dffdc quan tdm hang dau khi tie'n hdnh 

Ngudn; Tong hgp cua nhdm tdc gid 

Ve chieu hrfdng lac dpng, 6 bid'n cdn lai gdm 
TC, HD, TL, AN, GT vd VC deu ed tdc ddng 
drfdng ddn quye'l dinh mua hdng didn tff trffc tuyd'n. 
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Bang 4.6. Coefficients" 

Model 

1 

(Constant) 

RT 

TC 

HD 

TL 

AN 

GT 

VC 

tjnstandartjized 
Coefncients 

B 

-1,557 

,149 

,181 

,220 

,184 

,281 

,223 

,203 

Std. Error 

,174 

,059 

,045 

,049 

,060 

,061 

,054 

,060 

Standardized 
Coefficfents 

Beta 

,120 

,142 

,185 

,151 

,237 

,202 

,129 

I 

-8,937 

2,531 

3,993 

4,482 

3,066 

4,636 

4,160 

3,387 

Sig. 

,000 

,012 

,000 

,000 

,003 

,000 

,000 

,001 

Coiilnearity Statistics 

Tolerance 

,381 

,678 

,503 

,353 

,327 

,362 

,591 

VIF 

2,624 

1,47S 

1,989 

1,834 

2,060 

1,762 

1,693 

a. Dependent Variable: YD 

Didu nay phii hdp vdi cdc gid thuyd't ban dau ma 
tac gdi dffa ra. Nhff vdy, cud'i cung, md hinb hoi 
quy dffdc xa y drfng nhrf sau: 

YD = 0,142 * TC + 0,185 * HD + 0,151 * TL 
+ 0,237 * AN + 0,202 * GT + 0,129 * VC 

5. Kid'n nghi chinh sach 
Drfa vao md hinh nghien cffu cua Chen va cdng 

srf (2010), tdc gia da xdy drfng md hinh, thu thdp 
dff lieu, tie'n hanh cdc kiem dinh va bdi quy dd thu 
dffdc kd'l qua la ed td't ca 6 yd'u td dnh hffdng quye't 
djnh mua hdng dien iff trrfc tuye'n cua ngrfdi tteu 
dung thanh phd Ho Cbi Minh. 6 yd'u td' dd bao gdm: 
an ninh, lien ldi, bffu dung, tin cay, gia tri va van 
chuyen. Ngodi ra, kbi khao sdt cae yd'u td've nhdn 
khau hpc hay thdi quen dd'i vdi vide mua hdng didn 
tff, tdc gid cung da rut ra drfpc mdt sd ke't qua nhrf 
ngrfdi tidu dung khdng ddnh qud nhieu thdi gian 
(drfdi 15 phut) de truy cap vao ede ttang thrfdng mai 
didn tff mac dii 33,3% ngrfdi tieu dung drfde khdo 
sat cho rdng hp sff dung Internet tren 5 gid mdi 
ngay vd ly Id ngrfdi tidu dung truy cap vao cdc ttang 
thrfdng mai didn iff tff 1 de'n 3 lan mdi thdng chie'm 
ty Id cao nha't, 38,1%. Td'i ea dieu ndy ed ngbia la 
ngffdi tieu dung luy rang kbdng mud'n bd nhieu thdi 
gian cho mdi lan truy cap nhffng lai truy cap di truy 
cap lai nhieu lan. Nguyen nhan cua vide nay ed the 
la do cdc trang thffdng mai dien tff hidn nay chffa 
thrfc srf bffu dung dd dam bdo mpt Ian truy cap duy 
nhd't Id du de ngffdi tieu dung chpn dffdc san pham 
ffng y hoae ed the la do tinh nang xdc nhan giao 
dich chffa thffc sff hidu qud de ngrfdi tidu dung tin 
Irfdng vdo giao dich bp dd xdc nhan. 

Nguon; Tong hgp ciia nham tdc gid 

Ke't qua cua bai nghien cffu ndy cd the dffdc dp 
dung thrfc lidn de trong phan tid'p theo, nhdm tac 
gid se de xud't cae ham y qudn tri cu the de cac 
doanh nghidp kinh doanh thrfdng mai didn tff dp 
dung nhff sau: 

Ve yd'u id' an ninh, ddy Id yd'u td' cd tdc ddng 
manh nhd't de'n quye't dinb mua bang dien tff trifc 
tuye'n eua ngrfdi tidu dung. Trang web thrfdng mai 
didn tff cd the ndng eao yd'u td' an ninh bang each 
Iffu trff thdi diem giao dieh, thdi diem xac nhdn 
giao djch hoac sff dung cac tfnh ndng bao mdt dac 
bidt nhff bat budc ngffdi tieu diing phdi dffa ra drfpc 
so' chffng minh nhan dan, cdu trd ldi eho cdu hoi 
md hp da dang ky ban dau tbi giao dich mdi cd thd 
drfde xdc nhdn. Ngoai ra, trang web thrfdng mai 
dien tff eung can da dang hda cdc hinh thffc xac 
nhan cua minh de ddm bdo chac chan ngrfdi tidu 
dung da nhan dMc xde nhdn giao dich. Vd diem 
nay, ngoai phrfdng phdp gffi tin nhan didn iff 
(email) vd gpi didn thdng thrfdng thi cac phrfdng 
phdp gan gui, tinh te' bdn nhrf xdc nhan ngay trong 
luc bd trd mua hdng, xac nhan bdng edch tich 
diem,... cd the drfde dp dung. Quan trong hdn bet Id 
vide xac nbdn khdng ndn chi didn ra mdt chieu, cd 
ngbia la nha cung ca'p dich vu thrfdng mai didn tff 
phai ldm ta't ca mpi each cd thd dd dam bdo ring 
ngrfdi tieu diing dd chdn chac nhdn drfde thrf dien 
tff xac nhan hay cupc gpi xac nbdn. 

Ve yd'u to tin cay, trong bai nghidn crfu, yd'u td 
tin cdy khdng cd anh hffdng qud Idn den quye't dinh 
cua khdch hang bdi vi cac trang web thrfdng mai 
dien iff ma ngrfdi tidu dung thrfdng xuydn giao dich 
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la nhffng ttang web da tao mffc dp uy tin nhd't dinh. 
Tuy nhidn, de mdt trang web ihffdng mai dien tff 
mdi gidnh dffdc nhffng khdch hang dau tidn thi yd'u 
tdtin cay se ttd ndn quan trpng hdn bao gid hd't. De 
khien khdch bang tin vao mdl trang web mdi, nhd 
cung ca'p dich vu thffdng mai dien iff phai bdn ai 
het hieu rd rui ro md khdch bdng dang cam nhan 
khi giao dieh lan dau tien d mdt trang web. 

Ve ydu td' hffu dung, b^u bet ngrfdi tieu dung 
ttong bdi khao sat deu cho rang bp se san sdng 
giao dich trrfc tuye'n nd'u ttang web eung cap dich 
vu trd ndn dd sff dung va cd nhidu tinb nang de 
dap ffng nhu cau eua bp bdn. Didu ndy Id hodn loan 
dl hieu bdi vi mdl trang web thrfdng mai didn iff 
giao dieh hang ngdn sdn phd'm cua hang tram nhd 
cung ca'p kbdc nhau. Hdn the' nffa, mdt loai san 
ph^m se ed mffc gia khac nhau nd'u drfde ban tff 
cac ngrfdi ban khde nhau. Dieu ndy rd't gdy hoang 
mang cho ngrfdi tidu dung, bdi vi hp khd Idng ma 
difa ra quydt dinh kbi dd'i mat vdi eiing mdt san 
phd'm nhulig drfde bdn vdi nhidu gid kbdc nhau. De 
cai thidn dieu ndy, cac trang thrfdng mai dien tff 
nen dffa ra nhieu hdn nffa cac tinb nang so sanh, 
phan hdi dd ngffdi tieu dung dffa vao dd md cd 
quyd't dinh cua ridng minh. Ngoai ra, mdt xu hrfdng 
hidn nay dang dan ndi len ttong ngdnh Thrfdng mai 
dien tff do la chuyen biet hda. Chuydn bidl hda tffc 
la chi mdt nhd cung cd'p thrfdng mai dien tff nhrfng 
cd nhieu trang web giao dich kbdc nhau vd mdi 
ttang web nay chuyen biet vd mot ddng san pham. 

Ve ye'u to'tien ldi, dd'i vdi ridng mat hdng didn 
tij" thi yd'u to tidn ldi khdng cd dnh hrfdng nhidu lam 
bdi vi nhrf dd ndi d phan trrfdc, mat hang dien tff 
thffdng cd khung gia dn dinh ndn vide mua bang 
dien tff khdng giup ngrfdi tidu dung qua tie't kidm 
chi phi so vdi mua hang truyen thd'ng. Tuy nhien, 
khdng phdi vi thd' ma cac doanh nghidp kinh doanh 
bo qua ye'u td nay khi xay drfng cac trang giao dich 
didn tff. Thrfc td' tbi ngay nay, cac doanh nghiep 
kinh doanh ihrfdng mai didn tff dang cd gang tich 
hdp vide tim kid'm thdng tin, giao dich, thanh loan 

va van chuyen de tidl kiem thdi gian va edng sffe 
ciia ngrfdi tidu dung. 

Ve yd'u id' gia tri, nhrf kd'l qud bdi quy cho tha'y, 
yd'u to' gid tri sdn pham cd y ngbia rd't Idn dd'n 
quye't dinh giao dich cua khach hang. Vi vay, tdc 
gid se tap trung de de xud't giai phdp nham lam 
lang y dinh mua bdng cua ngrfdi tidu diing lidn 
quan dd'n gid tri sdn phd'm nhrf sau: Thff nha't, cdc 
doanh nghidp lanh doanh dich vu thrfdng mai didn 
tff nen de ra cac chrfdng trinh khuye'n mai phii hdp 
dd khdch hang cdm thd'y hp dat drfpc nhieu gia tti 
hdn khi giao dich tai mdl trang web nhd't dinh. Thff 
bai, eae doanh nghidp kinh doanh thrfdng mai dien 
tff ndn ddnh nhieu thdi gian eae ngrfdi ban. Dieu 
ma eae doanh nghiep kinh doanh thrfdng mai didn 
iff can dat drfde la eho ngrfdi bdn thd'y rang hp se 
dat drfde nhidu ldi ieh nd'u chiu ban hang tren trang 
web thrfdng mai dien tff cua doanh nghiep. Cud'i 
cung, nhd kinh doanh thrfdng mai didn tff nen chii 
ddng bd trd thdng tin ve sdn phd'm cho khach hang 
bdn Id chd ddi khach hang tim de'n minh dd tham 
khdo. Mdt thrfc id' la ngffdi tidu dung cdng nbdn 
thffc day dii vd gia tti san phd'm tbi bp cang dd 
dang hdn trong vide quyd'l dinb mua bang. 

vd ye'u to' van chuydn, do srf canh tranh khd'c 
lidt irong tbi irrfdng thrfdng mai didn tff cua Viet 
Nam hidn nay ma edng tac van chuyen hdng hda 
da phat trien dd'n mrfc ddp ffng day du moi nhu cau 
cua ngffdi tidu diing. Theo tac gia, nhd cung ca'p 
dich vu thffdng mai dien tff ndn dam bao cdng tdc 
van ehuyen, du nghia vu van chuyen la cua ngrfdi 
ban. Didu nay cd ngbia la trach nhidm nha cung 
cd'p dich vu thrfdng mai didn iff khdng ehi drfng lai 
d chd khach hang da xdc nhdn giao dich vd nha 
cung ca'p dich vu thrfdng mai didn tff da drfa thdng 
lin do dd'n ngrfdi ban Thdm chi sau kbi ngrfdi ban 
da hodn thdnh nghia vu van ehuyen eua minh, nhd 
eung ca'p dich vu giao dich didn tff vdn nen tie'p 
xuc vdi khdch bdng mdt l^n nffa de bie't drfde 
khach hang cdm tha'y ihd nao dd'i vdi nghia vu vdn 
ehuyen cua ngrfdi ban • 
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ABSTRACT: 
This study is to analyze factors that influence consumers' decision to purchase online electtonics 

in Ho Chi Minh City with seven independent variables and one dependent variable. By analyzing 
data collected from a survey with the sample size of 158 consumers in Ho Chi Mmh City and 
implementing quantitative analysis tools, flie results confirmed that there are six out of seven 
factors that have positive effects on die consumer behavior. This study proposes some practical 
implications to draw sttategies that promoting the online shopping for electtonics of people living 
in Ho Chi Minh City. 

Keywords: Buymg decision, electtonics, online, consumer. 

284 S o l - T h a n g 1/2019 




