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TOM TAT:

Bai viét nay phan tich céic nhin 8 dnh hudng dén quyét dinh mua hang dién W tngc tuyén
clia ngudi tiéu ding tai dia ban Thanh phd H3 Chi Minh véi tat ci 7 bién dbc Jap va 1 bién phy
thudc. St dung miu khio sét gdm 158 ngudsi tiéu dung tai Thanb phd H Chi Minh va céc cong
cu phan tich dinh lugng, két qud khing dinh c6 6 trén 7 nhin t& ¢6 dnh hudng duong dé&n hanh
vi tiéu dung ctia ngudi din. Nghién ctu d€ xuit mt s& ham y dng dung nhim xay dung chién
luge thiic ddy tiéu ddng tryc tuy&n mit hang dién & cda ngudi din Thanh phd H6 Chi Minh.

Tu khéa: Quy&l dinh mua, hing dién td, tryc tuyén, ngudi tiéu ding.

1. Dt van dé

Ngay nay, Internet khéng chi 12 céng cu vdi
muc dich dgn thuin 13 k&L ndi moi ngudi vdi nhau
ma cdn 12 nén ting cho hiing loat c4c hoat ddng
gia ting gid tri. Trong s6 d6. mét trong nhirng hoat
dong dugc khai thic nhiéu nhat trong nhirng nam
vifa qua 13 thuong mai dién tif. Theo s6 lidu thong
ké, d&€n ddu nam 2018, Viét Nam c6 50.05 triéu
ngudi dung Internet. chi€m 53% dan s6 va tang
6% so v8i nam trudc. Tuy nhién, ty 1& ngudi dung
Internet cda Viét Nam van chi & mic trung binh
chia thé gié1. Ciing theo do. ngudfi Viét dang bé ra
6 2id 53 phut d€ duyét web biing mdy tinh € ban
va khodng 2 gi¢s 30 phit d€ Iudt web biing dign
thoai. Riéng vé tinh vire thuong mai dién 1, 1i 1&
ngudi dang thudng xuyén tim ki€m thong tin sén
pham trude khi mua 12 48%. truy cp cc trang bin
1€ 12 43%, giao dich sdn phﬁm la 39% va 29%
ngudsi ding giao dich sin phdm biing may tinh
xdch tay vi dién thoai di dong. Lai nhudn thuong
mai dién 1 & Viet Nam chua thit sy nhiéu v viin
con nhiéu tiém nang phat trién. Cu thé 1a ¢6 33,26
triéu ngudt mua bdn online vdi t8ng gud tri thi
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truding khd khiém (8n 1a 1.8 i USD so vdi 2151
GDP cilia toan quéc. Do dé, thi trudng thudng mai
dién ur cda Viét Nam trong 5 nim t8i udc tinh sé
dat dugc 101y, wong duong véi 16¢ dd ting trudng
22%/ndm. Tiém nang JA nhu vay nhung thach thiic
dit ra cang khéng nhd, dac biét 12 d3i v8i mit
hang dién it khi giao dich tryc tuy&n. Mat hing
dién 1 thudng ¢6 cu tao phifc tap v4i da s& ngudsi
dung. B&i [& it c6 ngudi diing nao cé thé hidu duge
cdch hoat ddng cda cic vi mach bin din. Viéc niy
dan d€n 12 thim chi mit hang dude giao dén bi 13i
1ir ban dAu thl ngudi mua vin cin mot khodng thai
gian dai mé1 nhin ra dugc. TU thyc & nay, viéc
nghién citu vé quy€l dinh mua hiang dién (i wyc
tuy€n cda ngudsi tiéu dung 12i dia ban Thaoh phd
HS Chi Minh 1a h&1 sitc can (hiét va cd § nghia
thyc tién.

2. Mb hinh nghién cdu

Theo Chen va céng su (2010), cic y&u & nh
hudng dén quy&t dinh mua hang dién ( trc tuyén
cha ngudi ti¢u ding bao gdm: an ninh, riéng 1,
hitu dung, tién 1gi, tin cay, van chuyén hang va gid
tri cda sin phdm,



NINH DOANH

Bdng 2.1. 18ng hdp cac yéu 16 nghién citu

Yeuts Mo ta Céc tham khao
FA inh Kha n3ng bao mat, tinh todn ven, tinh xac thyc va kha ning ma ngudi | Turban (2008)
N cung cdp dich vu khéng thé hiy bé don hang di ducc dat Chen & cong sy (2010)
= Kha nang thang tin cia mét ¢ nhan duoc kiém soat, quan Ii hay by tiét Astick & ?Gng s (2006)
RIENGW |1 ‘B30 v su rieng tu 13 bit buc ddi véi cic giso dich frus luyén | Ce" & €0ng sU (2010)
: X giao dich tnic tuy Liu va chng su (2004)
;;m - Mic d§ ngudi tiéu ding tiém nang dy ki€n mua hang tryc tuy&n ma | Sam & Tahir (2009)
! ung khéng cin phai bé nhiéu céng suc Chen & cjng sy (2010)
| s D6 16n cia thdr gian, chi phi, cong suc ma viéc mua hang truc tuyén . :
| Tenloi | o duge nqudi tieu dung tist kim duge Chen & cong su (2010)
M@i quan hé doanh nghiép véi khach hang nhdm x4c dinh miic 46 ma
% 502 2 . o Y . . Chen & cfng sy (2010)
Tin cay khaf:_h hang cam thdy ho c6 thé dua 1oi hita dugc cung c8p boi doanh Kolsaker & Payne (2002)
nghiép
'Gla tn Nhan lhm‘f cla ngudi tiéu dung ma san pham, dich vy dugc mua sé dem Chen & cang su (2010)
sanphdm  |lai sau khi mua
Van chuyén Tong thai gian ma ngudi hiéu diing phai chd dgr d& hang dugc van chuyén | Schaupp &
e y dén noi clia minh va kha nang ma nha cung cap dich vy ban hang tryc | Belanger (2005)
9 tuyén cho phép ngudi tiéu ding theo ddi don hang duoc van chuyén | Chen & cdng sy (2010)

Hinh 2.1: M6 hinh nghién ctu dé xugt
An ninh

Riéng tu
Tinh hitu dung

Tién lgi

Thn cdy

Gla try ¢an pham

Nguon:
Dé xudt ciia
nhém tdc gid

VAn chuyén hang

Cic gid thuy€&t nghién ciu:

HI: An ninh 4nh hudng dugng t6i y dinh mua
hang dién 1 tryc myén

H2: Sif riéng tu 4nh hudng duong t6i y dinh mua
hing dién W tryc tuyén

Ngubn: Tong hop ctia nhom idc gid

H3: Tinh hitu dung cia trang web dnh hudng
dudng 16i ¥ dinh mua hang dién W& tryc tyén cia
ngudi tiéu dung

H4: Sy tién Igi cha trang web dnh hudng duong
d€n ¥ dinh mua hang dién & tryc wyén

HS5: Sy tin cay &nh hudng dudng v6i y dinh mua
hang dién t{ tryc wyé&n

H6: Gi4 tri san pham dnh hudng dudng véi ¥
dinh mua hang tryc tuyén

H7: Vén chuyén hang dnh hudng duong véi ¥
dinh mua hing dién tit teye tuyén

3. Phuang phép nghién cifu

P3i wong nghién citu chinh 13 cdc nhdn 18 anh
hudng d&n quyét dinh mua hang dién (& truc wyén
tai thanh phd H3 Chi Minh. Tir d6. tac gid sé& xiy
dyng thang do va ki€m dinh mé hinh nghién ctiu vé
Anh hudng clia cdc y€u t8 d€n y dinh mua hang dién
1 truc lyén cha ngudi tiéu ding thinh phd Hb Chi
Minh. D8i tuong dé téc gid 1i€n hianh khdo sit gdm
sinh vién va ngudi di tam c6 dd wéi tir 18 dén 30
1031 thudng xuyén sit dung Internet. Dy la nhém
¢6 thu nhap déc 1ap hodc déc 1dp mét phan nén
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hanh vi tiéu diing cla ho sé ¢4 tinh khdch quan va
phdn dnh dugc hét 1at cd cac y&u td tac dong dén.

Trong nghién cfu nly, nhém tdc gid si dung
hén hgp hai phudng phép 12 phudng phip nghién
ciru dinh tinh vi phudng phdp nghién cdu dinh
lugng. Nghi&n ciru dinh tinh sé duge s dung chinh
d trong giai doan nghién cttu so bd. Trong khi d6.
trong giai doan nghién cdu chinh thitc, tic pid sé
chd yé€u sit dung phuong phdp nghién citu dinh
lwdng, cu thé nhu sau:

& giai doan nghién cifu s0 bs. nhém tac gid sé
ti€n hanh xdc dinh van dé va myc tiéu cdn nghién
cifu. Thong qua d6. tic gid s& 1am 16 cde khéi niém
lién quan. Tiép dén, t4c gid ti€n hanh nghién citu
va tim hi€u cdc mé hinh va Iy thuy&t cé siin vé vin
dé can nghién ctfu. Dya trén cdc md hinh va cic dé
tai di dude nghién cidu trude do, Wdc gid dé xuit
md hinh nghién cGu va hiéu chinh sao cho phi hgp
véi tinh hinh thudng mai dién «f dang phat trién
tai Viét Nam. Trong md hinh nghién cifu dé xuat,
téc gid cling da chi ra s 1wong quan gira cdc m&i
quan hé. BE c6 duge thang do chinh thic, t4c g1d
s& ti€n hiinh phdng vin S ngudi ¢6 dé 1wéi 1ir 20
d€n 28 tudi, lam cdc nghé nghiép khic nhau t
sinh vién cho dé&n ngudii di 13m cla mét s trang
thuong mai dign (. Tif k&t qua phdng van niry, tic
2id xAy dyng bing cdu hd1 d€ khdo sdt th nghiém
50 ngud nhiim hié¢u chinh bang ciu héi sao cho d&
hiéu va hiéu qui. Cudi cdng, k&t thic giai doan
nghién cdu s0 bo. tic gid sé thu dude thang do va
bing ciu hdi chinh thie.

Dé&n gia1 doan nghién citu chinh thidc, nhém
tic gid khdo sdt trén cdc trang web va cidc nhém
chuyén vé linh vyc mua siém hiang dién 1 tryc
tuyén d€ dam bao thu dude két qud khich quan
nhat. K&t qud, tdc gid thu duge 158 miu. Tiép
a&n. tdc pid st dung SPSS 0& ma héa v lam sach
dir Viéu. Tir viéc ki€m dinh sy phu hop thang do
thdng qua hé s6 tin cdy Cronbach’s alpha va phin
tich nhiin 18 kham phd EFA, tdc gid thu dugc md
hinh va thang do phi hgp. Sau khi ¢6 dugc mb
hinh va thang do phd hop. téc gia ti€n hanh phin
tich hé s& tuong quan, phan tich hdi quy, va ki€m
dinh ANOVA. Sau khi céc diéu kién aé sit dung
phudng phdp héi quy ducc thda man, tic gia tién
hanh phin tich hdi quy dé xem xét muc dich cia
bai nghién cifu, xem x¢t cdc y€u 18 dnh hudng
dé&n quy&t dinh mua hing dién 1 tryc tuyén cia
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ngudi tiéu ding t1ai dia ban thanh phd H3 Chi
Minh. Téc gid xdy dung mé hinh hdi quy tuyén
tinh bé1 bing hé 58 R2 hi€u chinh nhv sau:

Y =B+ B X1+ B * X+ By * Xy

+.+ B X, + g

Trong d6:

Bo la hiing s8 hai quy,

B, 12 cdc hé s8 hdi quy (i ¢é gid tir | d&n n);

€ 12 sa1 58 ngdu nhién;

Y Iz bi€n phy thuje;

X, 1a cdc bi€n ddc 1ap (i c6 gid tri tir | d&n n),

Bié€n phu thudc trong bai nghién cttu ndy la
quyét dinh mua hang dién uf tnre tuy€n cda ngudi
tiéu dung, con cic bi€n dfc 1ap 1a céc yéu & anh
hudng dén quyét dinh mua hang dién uf tnfc tuyén
cia ngudi tiéu diing da dugc rit ra ty phan tich
nhin 18 khim phd EFA. Nhém tdc gid si dung
ki€m dinh Drubin - Waston va hé s& phéng dai
phudng sai VIF d€ ki€m dinh cic gid thuy&l vé méi
quan hé giira cic y€u 18 dnh hudng d&n quy&t mua
hang dién W tryc tyén ciia ngudi tiéu ding va
quy€t dinh mua hiing dién (& truc tuy€n clia ngudsi
tiéu diing.

4. K&t qui nghién cdu

4.1. g tin cdy va dj gid tri ciia cdc thang do

Cic lhang do ¥ dinh mua hang dién tf truc wyén
va cde y€u 18 dnh hudng d&n quyét dinh d6 1in lugt
dugc dua vao phin tich hé s§ Cronbach's alpha.
Tiéu chudn hé 6 Cronbach's alpha dugc sit dung
trong bai nghién citu nay 0.6. Ngodira, téc gid cing
st dung hé s6 tong quan bi€n 18ng Corrected Item
- Total Correlation va gia tri Cronbach's Alpha if
Item Deleted d€ ti€n hanh loai cc bi€n khong phis
hgp nhiim tang db tin cay ca thang do. K&t qua tic
gid thu dude nhu sau:

K&t qud phan tich Cronbach's alpha bién dac
13p cho thay ¢6 2 bign khong dat yéu cdu o€ gid
la1. Bi€n thif nhdt 1 bi€n TCO3 “Tai tin widng ring
doanh nghiép kinh doanh TMDT sé thuc hién diing
chinh sich giao dich nhu da dé ra”. Bién nay ¢6
hé 8 twdng quan bién - (8ng bling 0,210 < 0,3. Han
thé nira. khi loai bign nay ra thi hé s& Cronbach’s
alpha tang (ir 0,693 1&n d&n 0,775. Do vay, tic gid
quyé't dinh loai bi€n TCO3 ra d€ ting d tin cdy
ctia thang do. Tucmg W nhy vay‘ tdc gid cling loal
bign GTOS Bi€n ndy c6 hé s§ lu’cng quan 1ong
quan @dng bi€n 0.210 (<0.3) va hé s& Cronbach’s
alpha khi bi€n nay bi logi s& ting 1ir 0,738 I&n dén




0.819. Sau khi loai hai bi&n k€ trén, tic gid thuc
hién phén tich Cronbach’s alpha Iin thit hai. K&t
qué thu dugc nhu Bang 4.1:
BAng 4.1. Tém 14t két qué phan tich
Cronbach’s Alpha I&n 2 cho céc
bién doéc lap
Y8u t& tin cay: Cronbach’s alpha = 0,775
| TCO1 7,03 2,152 0,629

["1c02 | 725 | 2304 | o619
| 187

| 0690 Lma

Nguon: Téng hop ciia nhém tdc gii

Trong khi d6, khi phin tich Cronbach’s alpha
cho bi€n phu thuge, t4c gia thu dudc bi€n TCO3 6
hé $6 tuong quan bi€n - tdng biing 0,817 < 0,3 va
khi loai bién nay ra hé s& Cronbach'’s alpha sé ting
1én dén 0,804. Nhu viy, tic gid sé& loai bi€n TCO3
€ ting d6 tin cdy cho thang do. Sau khi thay déi,
1dc gid phan tich mdt 1an nita v thu dugc kél qui
uhi Bing 4.2:

BAng 4.2. Tém tat k&t qud phan tich
Cronbach’s alpha 1dn 2 cho cac
bién phu thuéc

Quyét dmh mua hang: Cronbachs Alpha = o.ao?r

Yoo | 675 ‘ 4139 | 0594 | 0,788
[ vyoo2 | ‘664 a4 | o734 | ogs |
| Yoos | a5 Laeoo 0,627 L7se |

Nguon. Tong hljp clia nhom tdc gid

Trong nghién ciu niy, do tdc gid sit dung mdt
s lugng bi€n khi 16n nén tic gid s&é tién hanh
phan tich nhan 18 khdm phi EFA d€ tim ra méi
quan hé gidta cdc bién nham ti€t kiém thdi gian vi
chi phi nghién citu. D€ ti€n hiinh phan tich nhin 15
khdm phd EFA, tic gid diu tién sé ding hé s§
KMO (Kaiser - Meyer - Olkin) d¢ xem xét sif thich
hdp cia phan tich nhan 8. Tri s6 clia KMO phiii

dat gid trj 0.5 1rd 1&n d€ phén tich nhan 18 12 phl
hgp. Ngodi ra, tdc gia sé ki€m dinh Barlett ¢€ xem
xét cde bi€n quan sit trong nhin 18 c6 wong quan
v6i nhau hay khdng. Kiém dinh Barlett c6 § nghia
th&ng ké sig Barletts test < 0,05 th cac bién quan
sét trong nhin & c6 wong vdi nhau. Tri s6
Eigenvaluc 13 mét tidu chi phé bign ciing dugc tdc
gid st dung d€ xdc 6 lugng nhan 18 rong phin
tich EFA. Nhan 18 ndo ¢6 Eigenvalue > | méi duoc
tac gid gilf lai trong m6 hinh. Tdc gid ciing sé kiém
tra Tonn phucdng sai trich (Total Variance Ex-
plznned) v6i néu chuin Tng phuong sai trich >
50% d€ xem xét md hinh c6 phu hgp hay khdng.
Cudi ciing, tdc gid s& xem xét hé s& (ai nhin 13,
gid trj bi€u thi m&i quan hé 1wong quan giira bien
quan sdt va nhin 8. Hé s tdi nhan (8 cang J6n thi
tang quan giita bi€n quan sdt dé v6i nhin 16 ¢
18n va ngugc lai. Gid trt tiéu chuin clha hé
nhén 1§ s& phu thude viio kich thube miu. DS vés
bai nghién citu iy, vdi kich thude mau 13 158 thi
hé s6 (3i nhin 3 (8 thi€u phai biing 0,5 d€ bicn
quan st d6 dudc gilf lai. Trong phin nay, téc gid
s€ |an Iuot phin tich nhan & khdm phd EFA cho
bign doc lap vi bign phy thude.

Phan tich nhan 1 kham phd EFA dudc thuc hién
trén 25 bién dgc ldp vi ¢6 bien da duoc 14c gid loai
ra khi phan tich hé s& Cronbach's alpha. K&l qui
thu dude 6 h¢ s§ KMO (Kaiser - Meyer - Olkin) =
0.805 < I. Biéu ndly chifng 3 viéc phin tich nhiin 15
la phd hdp v61 md hinh va dir ligu mi e gid i€n
hinh nghién cifu. Ngodi ra, hé s6 kiEm dinh Barlett
(sig Barletts test) = 0,00 < 0,05 nén cic bién quan
sd( c6 tuang quan nhau trong nhan 8. Tiép theo 46,
tdc gid xem xét tri s6 Eigenvalue. K& qud it trich
nhiln 13 ditng lai § tri s6 Eigenvalue = 1,029 va c6
ta1 cd 7 nhém nhin 18, K&t qui ndy ciing phi hop
véi md hinh dugc 1ac gid dé xuit ban ddu. Tdng
phuong sai trich (Total vanance explained) gidt
thich dudc 61,556% su bién thién clia di ligu dong
thdi cling ching té phit hgp cia viée phén tich nhan
18 (61,556% > 50%) (Aderson & Gerbing, 1988).
Cudi cuing. khi xem xét hé s (di nhan 18, tic gia
nhin tha'y bién TLO4 vi HDO3 c6 hé s& 131 nhd hon
0.5 nhu vy, téc gid s€ loa1 bién ndy ra vi bién nay
khong 131 1&n nhdn 18 ndo. Ngoai ta, tdc gid ciing
nhan thay bién GTO2 tdi 1&n ¢4 hai Component 5 va
Component 7 vii mic chénh léch hé s8 13i bing
0.026 < 0.3. K&l qué nary cho thdy bign GT02 da vi
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pham tinh phin biét trong ma trin xoay. C4c bién
con lai hoi ny véi nhau theo ding cic nhém nhan 1§
dé xuit ciing nhu khong bi xa0 trdn. Nhu vdy, sau
khi phén tich nhin t3 khdm ph4 EFA cho bi&n doc
lap. tdc gid quy&t dinh loai ra 3 bién TLO4, HDO3
va GT02. Sau khi loai ra, tdc gid ti€n hanh phan
tich nhén (5 kham ph lai lan nita. Nhu vay, 25 bién
déc 1ap sau khi phan tich nhan 15 khdm phi sé& loai
ra 3 bi&n va con lai 22 bién, duge hdi i thanh 7
nhém yéu 18 dnh hudng:

- Y&u (8 dnh hudng thit nhdt gbm cdc bi€n
TLO1, TLO2 va TLO3, thudc thang do su tién lgi.

- Y&u 18 anh hudng thit hai gdm cac bién ANO!,
ANO2 vii ANO3 thuéc thang do an ninh.

- Y&u 18 4nh hu@ng thit ba gdm céc bién RTOI,
RTO02, RTO3 va RT04 thudc thang do néng t.

- Y&u t8 anh hudng thif (v gdm céc bién TCOI,
TCO2 vi TCO4 thudc thang do su tin cly.

- Y&u 16 dnh hudng thit nim gém cdc bi€n
VCO01, VC02, VCO03 va VC_04 thudc thang do vin
chuyén.

- Y&u 18 dnh hudng tht sdu gdm céc bién HDO1
va HDO2 thuge thang do hitu dung.

- Y&u 18 dnh hudng thi bay gém cic bién GTOI,
GTO3 vi GT04 thudc thang d6 gid tri sdn pham.

Tuong tu nhy bién doc 1ap, téc gid ciing ti€n
hanh phén tich nhan t6 khdm phd EFA cho bi€n 3
phu thugc YDOI, YDO2 vi YDO4 vdi céc tiéu
chuéin di néu nhu trén. K&t qué cho thdy, hé s6
KMO = 0,678 > 0,5 vi hé s& Sig. cia kiém dinh
Barlett = 0,000 < 0,05. Do dé cic nhén 18 va viée
phén tich cdc nhan & 13 phi hop. Vi 3 bi€n phu
lap hdi tu lai thanh | nhan 1§ nén khong thuc hién
ma trin xoay. Tri s§ Eigenvalue = 2.161 vdi t3ng
phuong sau trich biing 72.035% cd ¥ nghia 1a nhan
(8 dudc dé cap giai thich dude 72,035% bi€n thién
clia dir ligu. Ngoai ra, hé s6 tdi cda 3 bi€n niim
trong khodng tir 0.812 d€n 0,895, déu 16n hon 0.5.
Tir d6, tdc gia rdt ra két ludn 12 cdc bién ddng tin
cdy va cd y nghia thyc uén Ba bién phu thude hdi
w lai thinh mt nhin 18, goi 12 “quyét dinh mua
hang dién w truc ruyé'n".

Sau khi 1dn lugt phén tich hé s6 Cronbach,s
alpha va phén tich nhan 18 kham ph4 EFA, tic gid
quy€t dinh gidf lai 7 yéu 18 dnh hudng ban diu,
nhung loai di 5 bién doc 1ap va 1 bién phu thude d€
lam tang dd tin cdy ciia thang do. M hinh nghién
citu hiéu chinh s& nhu sau:
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Hinh 4.1: M6 hinh nghién cdu hiéu chinh
An ninh
Riéng tu

Tinh hiu dung
Tién lg

Tin cly

Glié tr] san phdm

Nguon:
Téng hgp ciia
nhém tde gid

Van chuyén hang

Clng vdi mé hinh chiéu chinh, cdc gid thuyét
nghién cttu chinh thic s€ nhu sau:

H1: An ninh dnh hudng duong (6i § dinh mua
hang dién ¥ tryc tuy&n

H2: Suf riéng trdnh hudng diong 18i y dinh mua
hing dién t& tryc tuy&n

H3: Tinh hitu dung clia trang web dnh hudng
dudng t8i y dinh mua hang dién (& tryc tuy€n cia
ngudi tiéu ddng

H4: Sy (ién Igi cia trang web dnh hudng duong
d&n y dinh mua hing dién (& trge uyén

H5: Su tin cdy dnh hudng duong v6i y dinh mua
hang dién W tryc wyén

H6: Gis tri sin phaim dnh hudng duong véi §
dinh mua hang truc tuy&n

H7: Van chuyén hang dnh hudng dudng véi ¥
dinh mua hing dién W tryc tuyén

4.2. Kiém dinh m hinh bang phuong phédp héi
quy

Trong phdn nay, nhém tic gia ti€n hianh a0
bién dai dién trong tiing y&u 18 dé gidp viéc thong
k&, hdi quy tré nén tryc quan va cé ¥ nghia quan
sét hon. Bi€n dai dién cia mét yéu 18 sé 13 trung
vi clia cdc bién trong y&u 18 d6. C6 tat ci 8 bién
dai dién nhu sau: K&t qui md hinh héi quy nhu
trong Bing 4.3. H& s6 R?= 0,747 va hé s6 R? léu
chinh = 0,742 duoc xdc dinh thong qua phan tich
hdi quy OLS. H¢ 53 R? hiéu chinh phén dnh 16t hon
mifc d6 phi hgp cda md hinh hdi quy. (Bing 4.4).

Cic y&€u 1§ 4nh hudng, bao gdm: an ninh, riéng
ut, hitu dung, tién lon, tin cdy, gid tri sin phim vd



Bang 4.3. Bién dai dién va cac bién quansat  hdi quy.
- T ” K&t qua ki€m dinh nhu Bdng 4.5. Tai day, tic
Céc biéh quan sat Loal bign e ! 4 day.
_sl Yoilto sl i gia sit dung dai lugng F. Bing ANOVA di chora
1 | YD |YDO1,YD02 YDO4 Phu thuée két qua F = 145,776 va Sig. = 0,000 < 0,05. K&t
2 | AN | ANO1,ANO2, ANO3 Déc lap qua nay dua tdc gid dén ket luan gid thuy&t HO bi
3 | RT | RTO1,RT02, RT03, RT04| Béc lap bac}/bol. BléAu d6 c6 nghia la ’n.\LS:hmh l\O{ quy
- — tuyén tinh xay ding phd hgp v3i t6ng thé va céc
4 | HD | HDO1vaHDO2 Boclap | bign aa cho gidi thich dudc sy bign thién ciia bign
5 | TL | TLOY,TLO2 TLO3 Doc lap phy thue. L
5 TC | Tcot, TCo2, TC04 Doc lap . Gid lhlAlyts:‘l quc dua ra dé kiém dinh ¥ nghia
| S ciia cc hé s6 hoi quy nhu sau:
T GT | GTO1, GTO3, GT04 boc lap HO: B, =0
VCO1, VC02, VCO3, . HI: B, #0(=17) o
8| VC e o Boclap Bé ki€m dinh § nghia cdc hé 56 héi quy. tdc
= = - — 214 st dung thdng ké Student vi tiéu chuin n€u
Nguon: Tong hop ciia nhom tdc gia Sig.i < 0,05 thi bac bé gid thuyét HO.
Bdng 4.4. Tém &t mé hinh
Model [ R RSquare | Adjusted R Square | Std. Eror of the | Durbin-Watson
1| e | 47 742 34749 \ 1,977

a. Predictors: (Constant), VC, TC, TL, HD, RT, GT, AN

b. Dependent Variable. YD

vin chuy€n da gidi thich dugc 74,2% sy bi€n thién
cBia quy&t dinh mua hang dién 1 tryc tyén cla
ngudi tiéu dong tai dia ban thanh phd HS Chi
Minh. 25,8% sy bi€n thién con lai phu thudc vao
cdc y€u 1§ khac chua (im ra ciing nhy chua dudge
vio mo hinh.

PE ki€m djnh do phi hgp ciia mé hinh, gid
thuy€l s& duge dua ra nhy sau:

HO:R2=0

HL:R220

Ngudn: Téng hop ciia nhom ric gid
K&t qui thu duge nhu Bang 4.6. Dua vio két qua,
téc gia thiy dudc dugc ring bi€n TC. HD. TL, AN,
GT. Ve c6 Sig. déu < 0,05 trong khi d6 Sig, cla bién
RT = 0,12 > 0,05. K&t luan, bi¢n RT khéng ¢6 y
nghia théng ké rong md hinh nghién citu. Piéu dé
<6 nghia 12 bién tién Igi, hitu dung, tin cdy, an ninh,
gid tri va van chuyén c6 dnh hudng dén quyét dinh
mua hiing dién of tryc tuyeh trong khi d6 bién riéng
w dudng nhy khong cé &nh hwing. Do viy. téc gid
loai bién riéng v ra khdi md hinh.

Béng 4.5. ANOVA®

a. Dependent Variable: YD

Model Sum of Squares df Mean Square F | sg j
Regression 123,218 0 17,603 145.7?9‘ ,000b ‘
Residual 813 150 121 T {

Total 141331 | 157 | ]

b Predictors: (Constant), VC, TC, TL, HD, RT, GTa.fi\l o

Viéc chitng minh hay béc b gid thuy&t HO rg
nén rt quan trong. bdi vi R2 la motirong nhitng
2id Irj dugc quan tim hang ddu khi ti€n hanh

Nguon: Tong hop ciia nhom tic gia

Vé chiéu hudng tic dong. 6 bi€n con lai gom
TC. HD, TL, AN, GT va VC déu c6 tic dong
dudng d&n quyé€t dinh mua hang dién tlf truc tyén.
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Bang 4.6. Coefficients®

|

ode |r Cosflici ¢ sig. CollinearitySQaﬁsﬁesW
B Std. Error Beta Tolerance VIF
(Constant) | -1,557 K2 8937 | 000 | | ]
RT | 149 059 | 120 2531 | 012 381 2624 |
TC [ a8 045 142 3993 | 000 | 678 1475 ‘

HD 220 049 185 4482 | 000 503 1,989

L L 184 1060 151 3066 | .003 353 1,834

AN 281 061 237 4635 | 000 | 327 2,060

GT 223 054 202 4160 | ,000 362 1,762

vC 203 1060 129 3387 | ,001 591 1,693

a. Dependent Variable: YD

Diéu ndy phii hop véi cdc gia thuy&t ban ddu ma
tdc gai dva ra. Nhy vdy, cu8i cdng, md hinh hdi
quy dude xay dyng nhu sau:

YD =0,142 * TC + 0,185 * HD + 0,151 * TL

+ 0,237 * AN + 0,202 * GT + 0,129 * VC

5. Ki&n nghi chinh sdch

Dua vao md hinh nghién citu cia Chen va cdng
sir (2010), tdc gid d3 xdy dyng md hinh, thu thip
dir ligu, ti€n hanh cdc ki€m dinh vA hdi quy dé thu
dudc két qui 13 cé tat ci 6 y&u 16 Anh hudng quyét
dinh mua hang dién 1 tryc yén cia ngudi néu
diing thanh ph& Hb Chi Minh. 6 y&u t& d6 bao gom:
an ninh, ti¢n Igi, hitu dung, tin cdy, gid ti v van
chuy&n. Ngoat ra, khi khio sét cdc y€u 18 vé nhén
khdu hoc hay théi quen d8i v6i viéc mua hang dién
W, tdc gia cling da nit ra dudc mat s8 két qua nhu
ngudi tiéu diing khong dinh qua nhiéu thyi gian
(dugi 15 phut) d€ wuy cap vo céc trang thuong mai
dién td mic du 33.3% ngudi tiéu dung duge khdo
sdt cho ring ho s dung Internet trén 5 gid mdi
ngay vh ty 1& ngudi hiéu dung truy cAp vao cdc trang
thuong mai dién (I (¥ 1 &n 3 14n m3i thang chi€m
ty 1& cao nhat, 38,1%. T4t ca diéu ndy c6 nghia 1a
ngudi tiéu dung ty ring khéng mudn bd nhigu thai
gian cho méi 1an truy cap nhung lai truy cap di truy
cip lai nhiéu 1dn. Nguy&n nhan ciia viéc nay ¢6 thé
la do cdc trang lhudng mai dién t hién nay chua
thyre sy hitu dung A€ dim bio mot lan truy cip duy
nhat 12 dit d& nguisi tiéu diing chon dudc sin phim
ung ¥ holic c6 thé 1a do tinh ning xdc nhin giao
dich chufa thyc st higu qua d€ ngudi tiéu dung tin
twdng vio giao dich ho dd x4c nhén.
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Nguén: Tong hop ciia nhém idc gid

K&l qud ciia bai nghi&n cihu ny c6 thé duge 4p
dung thue tién d€ rong phin ti€p theo, nhém tic
gi4 s& & xufl cdc ham y qudn tri cu thé a€ cdc
doanh nghiép kinh doanh thuong mai dién 1l 4p
dung nhu sau:

V& y&u 18 an ninh, diy 12 y&u 18 ¢6 tdc dong
manh nhit d€n quy&t dinh mua hang dién W trge
yén cda ngudi tidu diing. Trang web thudng mai
dién of 6 thé ning cao y&u 18 an ninh biing cdch
lvu tri¥ th diém giao dich, thdi diém x4c nhan
g1ao dich hodc sif dung cdc tinh niing bio mat dic
biét nhu bt budc ngudsi tiév dung phéi dua ra duge
s6 ching minh nhin din, ciu trd 18i cho cdu hdi
ma ho da ding ky ban diu thi giao dich mdi c6 thé
dugc xdc nhin. Ngoai ra, trang web thuong mai
dién f ciing cin da dang héa cic hinh thic xic
nhin ciia minh dé dim bio chic chin ngum tiév
dung da nhan dugc xdc nhan giao dich. V& diém
ndy, ngodi phuong phdp gli tin nhan dién ur
(email) va goi dién thong thudng thi edc phuong
phép gin giii, tinh & han nhy xdc nhan ngay trong
lic hé tr¢ mua hang. x4c nhan biing cich tich
diém....¢6 thé duge dp dung. Quan trong hon hét 13
vi¢c xdc nhan khdng nén chi dién ra mat chiéu, cé
nghia I3 nha cung cap dich vu thuong mai dién tr
phdi 1am 141 ¢ moi cach c6 thé d€ dam béo ring
ngudi (iéu dung da chin chic nhan dugc thy dién
tf x4c nhin hay cudc goi xic nhin,

V& y&u 1§ tin cdy. trong bai nghién citu, yéu 18
tin cay khdng c6 dnh hudng qud 16n dén quyét dinb
cida khich hang bdi vi cac trang web thuong mai
dié&n tr mi ngudi téu dung thudng xuyén giao dich
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2 nhimg trang web da tao muc dé uy tin nhit dinh.
Tuy nhién, 4€ mot (rang web Ihu’dng mai dién tir

mdi gianh dude nhiing khdch hang dau tién thi yeu
18 tin ciy s& trd nén quan trong hdn bao gid hét. DE
khi€n khdch hang tin vio mdt trang web mdi, nha
cung cip dich vu thuong mai dién uf phdi hon ai
hét hi€u rd nii ro ma khdch hang dang cdm nhin
khi giao dich Jdn dAu tién & mét trang web.

Vé y&u (& hdu dyung, hidu hét ngudsi tiéu ding
irong bii khdo sdt déu cho ring ho sé sin sing
giao dich tnfc ty€n néu trang web cung cip dich
vu trd nén d& st dung va c6 nhiéu tinh ning dé
d4p iing nhu cdu cda ho hon. Biéu nay 14 hoan toan
dé hiéu bdi vi mot trang web lhu’ong mai dién i
giao dlCh hang ngln sin pham cla hiing trim nha
cung cip khic nhau. Hon th& na, mot loai sén
phim s& c6 mifc gid khdc nhau n€u dvgc bén tir
cic ngudi bin khic nhau. Pi€u ndy rdt gay hoang
mang cho ngudi ti¢u ding, bdi vi ho kh6 1dng ma
dua ra quyét dinh khi d&i mat vdi cliing mét san
phim nhung duac ban vdi nhidu gid khic nhau. DE
cai thién diéu niry, céc trang thudng mai dign tit
nén dva ra nhiéu hdn nia cdc tinh niing so sénh,
phdn hdi d€ ngudi tiéu ding dya vao d6 mi cb
quyét dinh cda riéng minh. Ngoai ra, mdt xu huéng
bién nay dang dan néi I1&n trong nganh Thuong mai
dién 0¥ d6 la chuyén biét héa. Chuyén biét héa nic
1 chi mdt nha cung cdp thugng mai dién t& nhung
¢6 nhiéu trang web giao dich khdc nhau va mdi
uang web nay chuyén bigt vé& mot dong sdn phim.

V& y€u 15 tién Igi, d3i vi rieng mat hang dién
0 thi y&u 18 tign lgi khdng c6 dnh hudng nhiéu 1dm
bdi vi nhu di ndi & phnn trude, mit hing dién ¥
thudng c6 khung gi 6n dinh nén viéc mua hang
dién 1 khong gitp ngudi tiéu diing qué tiét kiem
chi phi so v@i mua hing truyén thong. Tuy nhién,
khdng phai vi the ma cdc doanh nghiép kinh doanh
bd qua y€u (3 nay khi xdy dyng cdc trang giao dich
dién . Thuc (& thl ngdy nay, cdc doanh nghiép
kinh doanh thwong mai dién 1 dang c& ging tich
hgp viéc Gm ki€m thong tin, giao dich, thanh todn

TAI LIEU THAM KHAO:

vii viin chuyén d€ i€t ki¢m thai gian va cong siic
cda ngudi tiéu ding.

V& y&u 18 gid tri, nhu k& qua hdi quy cho thiy,
y&u 18 gid tri sdn phim c6 ¢ nghia ril 1dn dén
quy&t dinh giao dich cda khdch hang. Vi vdy. tic
gid sé (ap trung d€ dé xudt gidi phap nhiim 1Am
ting ¥ dinh mua hing cda ngudi tiéu dung lién
quan d€n gid tri sin pham nhy sau: Thi nhit, cdc
doanh nghiép kinh doanh dich vy thudng mai dién
1l nén dé ra cic chudng trinh khuy&n mai pho hgp
d€ khich hang cdm thay ho dat dugc nhiéu gid tri
hon khi giao dich ta1 mét trang web nhat dinh. Thi
hai. cdc doanh nghiép kinh doanh thuong mai dién
1 nén danh nhidu (hai gian cdc ngudi bin, Diéu
mé cdc doanh nghiép kinh doanh thugng mai dién
tr cin dat dudc 13 cho ngudi ban thiy ring ho sé
dat duge nhiéu Igi ich néu chiu ban hang trén trang
web thudng mai dién t& cia doanh nghiép. Cusi
cung, nha kinh doanh thrdng mai dién (& nén chi
dong hd trg thong tin vé sdn pham cho khich hang
hon 12 chds dgi khach hing Om d&n minh d€ tham
khido. Mét thuc 1€ 1a ngudi tiéu ddng cang nhin
thirc diy di vé gid tri sdn phdm thi ho cing dé
dang han trong viéc quyét dinh mua hang.

Vé y&u 16 vin chuyén, do sy canh tranh khéc
liét trong thi trudng thwong mai dién wr cia Viét
Nam hién nay méa cdng tic vin chuyén hang héa
da phat trién d€n mic ddp tng ddy di moi nhu cdu
clia ngudi tiéu ding. Theo tic gia, nha cung cip
dich vu thuodng mai dién tir nén dam bdo cong tdc
van chuyén, dd nghia vu vin chuy€n 1a cia ngudi
bin. Diéu ndy c6 nghia Ia trdch nhiém nhd cung
cip dich vu thuong mai dién tit khdng chi dirng lai
& chd khach hang da xdc nhidn giao dich va nha
cung cip dich vy thudng mai dién ti da dua thong
tin d6 d&n ngudsi ban Thim chi sau khi ngudi bin
di hodn thanh nghia vu vin chuyén cla minh, nha
cung cdp dich vu giao dich dién «f vAn nén ti€p
xtc véi khdch hang mét 13n nita d€ bi&1 duge
khich hang cim thdy thé nao déi véi nghia vu van
chuyén cla ngudi bin @
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ABSTRACT:

This study is to analyze factors that influence consumers' decision to purchase online electronics
in Ho Chi Minh City with seven independent variables and one dependent variable. By analyzing
data collected from a survey with the sample size of 158 consumers in Ho Chi Migh City and
implementing quantitative analysis tools, the results confirmed that there are six out of seven
factors that have positive effects on the consumer behavior. This study proposes some practical
implications o draw strategies that promoting the online shopping for electronics of people living
in Ho Chi Minh City.
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