QUAN TRI- QUAN LY

THUC TRANG QUAN LY NHA NUGC
VE KINH DOANH DICH VU VAN CHUYEN
HANH KHACH BANG TAXI TREN PIA BAN
CAC PO THI LGN 6 NUGC TA

® MAI QUOC VUONG

TOM TAT:

Qué tinh phat trién kinh € - xa hgi cda Viét Nam 1am xuit hién nhiéu loai hinh kinh doanh
(KD) dich vy trong d6 ¢6 dich vy vin chuy€n hanh khich (VCHK). Pic biét, hoat ddng kinh
doanh vdn (di hanh khéch (VTHK) biing taxi ph4t tri€n v6 ciing manh mé ciing vdi qué trinh
a6 thi héa. & cdc d6 thi ldn, hoat d6ng kinh doanh trong finh vyc VCHK bing taxi gia ting
nhanh chéng xét trén cd phuang dién s8 doanh nghiép (DN) tham gia thi tdng ciing nhu md
rong thi trudng théng qua md rong quy md phudng tién. Thuc t€ 36 da goép phan da dang héa
dich vy phuc vu nhu ciu di lai cia mdt by phan cu din @8 thi, dac biét ddp dng nhu cdu di lai
cha khach du lich d€n Viét Nam trong b8i canh hé théng giao théng cdng cong khéc tai cdc
6 thj cGia Viét Nam chua bit kip y&u cdu phat (ri€n vi nhu cdu di lai cla ngudi dan.

Cho dé&n nay, & Viét Nam con rét it cdc cdng trinh nghién cttu mot cdch diy di, hé théng
va toan dién vé quan Iy cla Nha nudc ddi vdi KD dich vy VCHK biing taxi néi chung ciing
nhi trén dia ban cdc do thi I6n néi riéng. V1 thé, viéc hoan thién QLNN va dinh huéng phét
tri€n d8i v6i hoat déng kinh doanh dich vu VCHK bing taxi 12 vdn dé cip thi€t cd vé matly
luin ciing nhy trong thyc tién.

Tir khéa: Qudn ly nhd nuéc, kinh doanh dich vu, vin chuyé&n hinh khéch, taxi, do thi.

1. Thyc trang by mdy quan ly nha nudc va
hoat d9ng kinh doanh dich vu van chuyén hanh
khdch biing taxi trén dja ban cc dé thj 16n &
nudc ta

Nim 2014, 1axi da rat phd bién va c6 mit 8

63/63 tinh, thanh phd trén cd nudc v6i 18ng s6

lugng xe taxi vio khodng 50.000 xe. S& ludng xe
taxi hoat ddng trén dia bin ci nudc tang khd nhanh
trong nhitng ndm qua. D&n ndm 2017, ci nudc c6
74.823 xe taxi dang hoat déng.

Niim 2018, Ha Noi ¢6 19.265 xe taxi v6i 88 DN,
hgp tac xa hoat dong KD: TP. HCM c6 10.995 xe
vdi 23 DN, hap tic xa KD. Con s6 nay cho thiy

VCHK biing xe taxi ¢6 vai trd kha quan trong trong
VTHKCC tai cdc 46 thi & Viét Nam, nhal 12 cic
a6 thi 16n. D81 véi taxi truyén théng, hién 3 Ha
Ni van gilf nguyén quy hoach taxi, gi 3n dinh 5§
lugng d€n nam 2020 ma khdng cho bat ky don vi
nao ting thém diu xe.

Ngay 19/10/2015, Thi twdng Chinh phd c6 vin
bdn s6 1850/TTg-KTN vé viéc thi diém trién khai
u'ng dung khoa hoc cong nghé hd rg quin ly va
k&1 ndi hoat dong VTHK theo hdp déng, rong d6
giao cho BGTVT trién khai thi diém tai cdc tinh,
TP. Ha Néi, TP. HCM, Pa Ning, Quing Ninh,
Khéinh Hoa trong thd gian 02 nam. B6 Giao thong

$8 1-Thang 1/2019 237



TAP CHi CONG THYONG

Hinh 1.1: S6'lupng xe tax) truyén théng ndm 2018 tal mpt s6 6 thy I6n
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Van tai di ti€p nhin d& xudt va déng thuin cho
phép 9 don vi gém Grab Car, V.CAR, THANH
CONG CAR, S.CAR. VIC.CAR, HOME CAR,
Uber, Mai Linh Car, LB.Car dé trién khai cdc dé
4n thi diém.

S& lugng xe taxi cong nghé ting nhanh va d&n
nay chua cé con s& thdng ké chinh xdc vé s3 lugng.
Nzim 2016, cdc ddn vi tham gia dich vu vin 13i vio
khodng 233. Trong d6, riéng Cong ty TNHH Grab
Taxi k&t ndi v6i 230 don vi. Nam 2017, con s6 ndy
ting 1&n mitc 491 don vi. Nam 2017, Grab c6 296
don vi vén tai tham gia Gng dung. Con s6 ndy cla
Uber I2 186 ddn vi. S8 lwong diu xe ting rit nhanh
trong 2 nim thi di€m. Néu nhy, ndm 2016, ¢ thi
nrding chi ¢6 330 xe thi d&n ndm 2017, con s§ ndy
tang 1&n mifc chéng mat vdi 42.100 xe. Trong s&
nay, Grab c6 hon 34.700 xe; Uber 6.535 xe. con
lai I3 cGa mot s8 dan vi khic.

Bang 1.2: So sanh s lugng taxi truyén thdng/1000 dén
nam 2017 clia cac thanh phd truc thude TW

-

St || “Thah phd (10?);nn:°u6i) s?.fd m :::’
1| Haiphong | 19808 | 2677 135
2 | DaNing 1007 | 1587 157
3| HaNa 7680 | 16034 | 208
4 | HoChiMinh | 8246 | 9293 12
5 | CanTho | 12422 | 667 053

Ngudn: Tinh todn ciia tde gid ni cdc s6'li¢u 16ng hop
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Trong 2 nim thi diém, Viét Nam cé khodng 10
cbng ty cung ing phan mém, gdm Uber, Grab, Mai
Linh, Home Car, Vcar, Thanh Cong Car, va mjts§
DN khic.

Theo s6 liéu cia Bo Giao thdng Vin i, TP,
HCM va Ha Ndi 1 hai thanh phé (ap trung s6 higng
don vi vin 14i va diu xe iing dung phin mém goi xe
16n nhit ca nudc, tai Ha Nbi, nim 2016, Grab 12 don
vi duy nhiit hoat ddng md hinh van tdi nay trén dja
ban. PAu nam 2017, con s& nay tang I&n (hanh 7
don vi. P&n cudi nam 2017, con s& ndy da dude rit
xudng con S don vi, do hai don vi da rdi thj trudng
vi kinh doanh khéng hiéu qua. Trén dia ban Ha Noi
lugng xe ting 1&n chong mit khi c6 18i 16.308 xe
cha 190 don vj tham gia thi diém md hinh vén ti
nay. Tuy vay. Grab vin chi€m thi phin khgng ché
v6i 83,93% & ludng xe tham gia thi diém, tong
g v&i 13.687 xe. Cong ty Uber ding vi tri thi 2
v&i han 2.390 xe, chi€m khodng 14,67% thj phén.
Trong s3 16.308 xe tham gia thi di€m thi c6 1.68 xe
hoat ddng trén dia ban Ha Nai si dung cung hic 2
phidn mém tng dung 13 Grab v Uber.

Tai TP.HCM, Grab ciing chi€m thj phin khéng
ch€ v6i s8 don vi van tdi tham gia ing dyng 12 91
don vi ndm 2016 va ting 1én 117 don vi vdo ndm
2017. S& lugng xe cBa Grab tang rit nhanh trong
hai nam thi di€m. Cuy th€, ndm 2016 hang ndy c6
8.417 ddu xe thi d&n hét nam 2017, s6 lugng di
1&n 18i con s6 21.005 xe. Uber ditng & vi tri thif 2
véi con 3 4,143 xe.
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Cing vai sy phdt tri€n cla cong nghé thdng tin
ngdy cing manh mé&, trong thdi gian gin day,
nhiéu DN kinh doanh van tdi bing xe taxi da dng
dung phin mém diéu hanh thay th€ cho phuong
phap diéu hanh truyén théng (st dung bd dim).
Bén canh d6. trén thé gidi cling nhu 3 Viét Nam da
xuit hién nhiéu phuong thifc trg gitip ngudi ding
a4t (goi) taxi mot cach nhanh chéng vi thudn tién
théng qua céc thi€l bi théng minh (smartphone).
Ngoai cic ting dung Grab Taxi, Uber, Fastgo,
T.net. Xelo. nhiéu hing taxi c6 phan mém riéng
cia ddn vi minh nhu V.Car, Thanh cdng Car,
Vic.Car, HomeCar, Mai Linh Car, LB.Car, Emdd-
Phiic Xuyén. Ngoai ra, mét s6 don vi kinh doanh
taxi da va dang c6 chiéu huéng ngdy mot phit trién
manh viéc UDCN trong diéu hanh taxi va tinh cue
vin tdi théng qua phin mém.

Ciing v8i sy phdt trién cda CNTT ngﬁy cing
manh mé, trong thai gian gin day, nhleu DN KD
vin tdi bing xe taxi di ttng dung pl
hanh thay th€ cho phudng phdp diéu hanh truyén
théng (s&r dung bd dism). Bé&n canh d6, trén thé gisi
cing nh & Viét Nam da xuat hién nhiéu phudng
thife trg gidp ngudi diing dat (goi) taxi mt céch
nhanh chdng va thudn tién théng qua céc thiét bi
théng minh (smartphone). Tir khi cdc dng dung
phin mém dugc tri€n khai tar Viét Nam (d&n nay
¢6 10 tng dung dugce chinh thire hoat dgng) di gép
phin vao viéc thay d3i chit lugng dich vy cla hoat
ddng taxi, cy thé cic don vi taxi nhu Vinasun, Mai
Linh, Thanh Céng. GroupTaxi, VicTaxi. Taxi Long
Bién, SunTaxi, Taxi Phic Xuyén, cing di ddu
cong nghé phdn mém va dva vao hoat dng gop
phin ning cao chit ludng dich vu d€ phuc vy hanh
khdch dugc ngay cing 1t hon.

2. Thie trang quan I¥ nha nwde d6i véi kinh
doanh dich vy vin tai hinh khich biing taxi &
cdc dd thi16n & Vigt Nam

2.1. Thuic trang h¢ théng vin béan phdp ludt vé
kinh doanh dich vu v@n tdi hanh khdch béng taxi

Hoat dong QLNN d&i vdi dich vu kinh doanh
VCHK biing xe taxi dudc xdc dinh tai nhiéu vin
bdn quy pham phdp ludt. Trong cdc van bin quy
pham phép luat quy dinh cu thé cic ndi dung quidn
1§, linh vic quéin 1y, yéu céu d8i véi dich vu KD
VCHK biing taxi |11 - 18].

Thuc trang ban hanh va 18 chic thuc hién viée
thyc hién cdc quy dinh vé dinh ludng vé kinh

doanh dich vy VTHK bling taxi

(i) Cdc didu kién chung dp dung cho cdc loai xe
VTHK bdng xe 6 16

- M1 la, A& thye hién hoat dong KD, cung cdp
dich vu phai ding ky KD van tdi biing xe 6 15 theo
quy dinh cia phap luat.

- Hai la, phudng tién phdi bdo ddm s& lugng,
chdt lugng phi hgp vdi hinh thitc KD. Khi hoat
ddng KD van tai phai c6 dd s& lugng phuang tién
theo phuang 4n KD d3 dugc duyét.

- Ba la, xe 0 16 phadj bdo ddm an toan ky thuat
vi bdo vé mbi midng.

- B6n la, xe phdi ducc gdn thi€l bi gidm sdt
hinh trinh. Xe 6 t6 KD VTHK bing taxi phii gdn
thi€t bi gidm sdt hanh trinh; thiét bi gidm sdt
hanh trioh phdi ddm bio tinh trang k§ thuat 181
va hoat ddng lién tyc trong thyi gian xe tham gia
giao théng.

- Niim la, 14i xe khong phai 12 ngudi dang trong
thdfi gian bi c&m hanh nghé theo quy dinh clia phdp
lut. L41 xe phai dudc tap hudn vé nghiép vu v
céc quy dinh cla phdp luat d&i véi hoat dong van
t4i theo quy dinh cda BGTVT. Ngudi diéu hinh
vin tdi phai cd rinh d6 chuyén mén vé van tai tir
trung cip trd 1&n hojc c6 trinh dd tif cao ding trd
1&n d6t v6i cde chuyén nganh kinh €, ky thudt
khdc va c6 thdi gian cong tdc lién tuc tai don vi
van tAutr 03 ndm tr8 Jén.

- Sdu la, don vi KD van tdi phdi c6 ndi dé xe
phit hgp véi phureng 4n KD va ddm bdo cic yéu
cdu vé an todn giao thdng, phong chdng chdy, nd
va vé sinh m6i truding theo quy dinh cia phdp ludt.

- Béy la. vé& (§ chife, quin ly. Pon vi kinh doanh
VTHK bling taxi ¢6 phuong tién thuée dién bit
budc phdi gdn thi€t bi gidm st hanh trinh ciia xe
phai trang bi may tinh, dutng (ruyén k&t né) mang
va phai theo doi, x@ Iy thdng tin 1i€p nhan tir thiét
bi gidm sdt hanh trinh cda xe.

(ii). Diéu kién riéng quy dinh cho hoar déng
kinh doanh VTHK bing xe tax:

Xe taxi phdi ¢6 stic chda tir 09 chd ngdi trd
xudng (k€ ca ngudi 14i xe). Xe taxi cé nién han st
dung khéng qua 08 nam tai d6 thi loai dic biét;
khdng qud 12 ndm tai cic dia phuong khac. Trén
xe phdi gin ddng hd tinh tién dugc cd quan c6
thim quyén vé do hwdng ki€m dinh va kep chi. DN,
hdp tac x3 KD VTHK bling xe taxi phai ding ky va
thuc hién sdn bi€u trung (logo) khéng tring vdi
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bi€u trung da dang ky cda don vi KD van (i taxi
trtdc dé va s dién thoai giao dich cho cédc xe
thugc dan vi. DN, hgp tdc xa kinh doanh VTHK
biing xe taxi phii c6 trung tdm didu hanh, duy tri
hoat ddng cda rung tam diéu hanh véi 14i xe, dang
ky tin 56 lién lac va 6 thit bi lién lac giita trung
tdm v3i cde xe thude dan vi.

Cdp Gidly phép kinh doanh vin 1di béng xe taxi

Bon vj kinh doanh VTHK phéi ¢6 Gidy phép
kinh doanh van tdi biing xe 6t6. N¢i dung Gidy
phép KD bao gom: Tén va dia chi don vi KD; Gidy
phép KD ¢é gié tri 07 nim vi dudc c4p lai trong
(rwgng hqp Gidy phép KD bi mat, bi héng co sy
thay d3i lién quan dén ndi dung cia Gidy phép KD
hoic Gidy phép KD hét han.

Trong phudng 4n KD VTHK biing xe taxi cn
trinh biy cdc ndi dung nhu sau:

M@t 1, 18 chitc quén ly hoat dong van tdi cda
don vi KD vén tdi bao gdm: Co c&u 18 chifc: mé
hinh, chifc ndng nhiém vu cdc phdng, ban; Ngudi
diéu hanh hoat déng van 1ai.

Hai la, phuong 4n KD cia don vi vin tai bao
g6m: Mau son xe cia ddn vi; Vi tri gdn hop dén xe
taxi, ndi dung thdng tin ghi phfa ngoai xe: S§ dién
thoai, 1&n don vj vin tdi; Hé théng diéu hanh...

2.2. Thyc trang ban hanh va (6 chitc thuc hign
quy djnh vé chat ligng dich vu kinh doanh vén
chuyén hanh khdch bing xe taxi

Don vi KD vin tdi phdi xdy dyng hodc 4p dung
Tiéu chuin chd lugng dich vy VTHK do B§
trudng Bo Giao thong Van tdi ban hanh. Tnrdng
hgp don vi te xay dung thi phii d6i chi€u vi cong
bé twong dudng v6i mife chat lugng quy dinh trong
Tiéu chuin chat lugng dich vu VTHK.

Doanh nghiép, hop tic xi KD VTHK phii ding
ky chit lugng dich vu vdi S3 Giao thdng vén (ai
na cap phi hiéu chay xe theo miu quy dinh.

Tiéu chuiin quéc gia chit lugng dich vu VTHK
biing xe laxi s& dugc ddnh gid rén S ti€u chi, gdm
Chitlugng phucng tién, Ldi xe va nhén vién phuc
vu trén xe, Hanh trinh, T8 chitc, quan Iy clia don
vi vin tai va Quyén I¢i cia hanh khach,

VTHK biing xe taxi s3 diém phai dat & mdi noi
dung ddnh gia cia hang CLDV nhu'sau: Hang S sao:
mdi ni dung phii dat s diém 1dn hon 90% s8 diém
181 da; Hang 4 sao: mdi ngi dung phdi dat s& diém
16n hon 80% s6 diém 8i da; Hang 3 sao: mdi néi
dung phdi dat s& diém 16n hon 70% s6 diém 18i da.
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Chd't lugng dich vy VTHK biing xe 6 t8 I3 t8ng
mdc ddp ng cta cdc dich vu do don vi van
cung cip cho hinh khich trudc, trong vi sau
chuyén di.

2.3. Thyc trang thanh tra, gidm sdt hoat djng
va xit Iy vi pham trong Iinh vic kinh doanh vin
chuyén hanh khdch béng taxi

= Quy dinh vé gidm sdt hoat djng clia xe taxi
théng qua cung cdp dit liéu hanh trinh

- Yéu cdu vé cung cdp dir liéu: Dif liéu cung
cap dudc chia thanh 02 loai, bao gdm céc dit liéu
dinh danh va dit liéu gidm sdt hanh trinh.

- DA liéu tY thi€t bi gidm s&t hanh trinh phii
dudc truyén vé may chii dich vu v6i tén suit khang
qud 30 giay rén mot lin khi xe chay va khong qui
15 phit rén mét 1an khi xe dD‘ng kbong hoat déng,

- D& liéu phdi ddm bdo ddy di theo 4 trdc
quy dinh va phal dim bdo cdc yéu cdu sau: a)
Dir ligu tir thi€t bi gidm sdt hanh trinh phai duge
truyén vé mdy chit cda Téng cuc Pudng b Vit
Nam trong thdi gian khéng qud 02 phit, k& tit
thdi di€m mdy chd dich vu nhin dudc di ligu;
b) Dit liéu tif thi€t bi gidm sdt hanh trinh duge
truyén théng qua mdy chi dich vy vé mdy chi
cla T8ng cuc Pudng bs Viét Nam phdi dim bio
theo trinh ty thdi gian. Trudng hop dudng truyén
bi gidn doan thl cho phép gifi dong thai cd dit
liéu e va dif liéu hién tai khi dudng truyén hoat
ddng binh thudng: c) Giao thic (ruyén du lidu
theo chuin md AMQP (Advanced Message
Queuing Protocol). Binh dang bén tin theo chudn
Protocol Buffers.

- Miy chi dich vu va mdy chi Téng cuc
Pudng bd Viét Nam tham gia viéc truyén, nhan dit
liéu tif thi&t bi gidm sdt hanh trinh phéi dugc dong
bo v8i thi gian chudn Qudc gia theo chudn NTP
(NetworkTimeProtocol).

- Dit liéu cung cip phdi bio dAm kip thdi, chinh
xdc, khdng dugc sira chita va 1am sai léch di liu
tru6c hoic trong khi truyén.

3. Pinh gi khdi quit thye trang QLNN d6i
v&i kinh doanh VTHK biing taxi

3.1. Nhitng kél qud dat dugc ciia QLNN dGi vii
kinh doanh VTHK béng taxi

Mot la, trén todn quéc di c6 trén 20 tinh,
thiinh phd, nhu: Ha Ngi, TP. HCM, Pa Ning,
Cin Thd. Lao Cai, Bic Ninh, Nghé An, Ha Tinh,
Ba Ria-Ving Tau... da 14p quy hoach (hoic dé
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in) quin ly hoat déng VTHK biing taxi nhim
dinh hudng phat tri€n.

Viéc lap quy hoach (dé 4n) di mang lai nhing
hiéu qua vé ning cao chit lugng cdng taic QLNN
trong hoat dong VTHK béng taxi trén dia bin cdc
tinh, thanh phd néi trén.

Hai la, mdt 8 quy dinh dd han ché dudc tinh
trang taxi “di” nhv quy dinh nhy khéng cho phép
cd nhin kinh doanh taxi ma chi cic DN dudc phép
hoat ddng trong linh vuc nay: DN KD 1axi phdi c6
noi 48 xe {tnhat 1a 1/3 s6 xe hién dang KD; xe phii
c6 mau son diic trung, c6 16-gd ctia DN, ngudi truc
1i€p diéu hianh KD taxi phai ¢6 trinh dd ti trung
cip van (i trd 1&n.

Ba la, viéc ban hanh quy dinh vé& gidm sdt hanh
trinh da g6p phdn ning cao hiéu qua quin Iy. D&i
v@i cic DN KD van tdi khich bing taxi v6i s§
lugng xe 16n, st dung hidu qua hon dir liéu tir théng
bio GSHT, GPS sé mang nhiéu Igi fch img dung da
dang hon, ndng cao chit lvgng phuc vu khéch
hang, tiét kiém chi phi, nhién ligu...

Bon la, ban hinh quy dinh thi diém viéc UDCN
phdn mé&m trong hoat ddng cha cdc don vi vin (ai
theo QP s8 24/QD-BGTVT

Nam la, hoat ddng thanh tra, ki€m tra dugc tién
hanh thudng xuyén, mang lai hiéu qua tich cyc cho
cdng tdc quiin ly.

3.2. Han ché va nguyén nhén ciia han ché

trong QLNN déi véi KD VTHK bdng taxi

* Han ché trong QLNN a5t vdi KD VTHK
béing tax:

- Mér la, mdt s8 quy dinh vé cip gidy phép con
chua phit hgp. Theo Quy dinh tai 2 Nght dinh s6
86/2014/ND-CP. cd quan cip Gidy phép KD vin
1i thim dinh hd s0, cip Gidy phép KD dong thai
phé duyét phuang dn KD kém theo.

Hai la, quy dinh vé giGi han quy md i thi€u
cla mt s& DN KD vén tdi chua hdp 1y, 6 tinh chat
cdn (r8 tinh canh tranh ctia cdc DN kinh doanh trén
thi truGng vin tai

Ba la, ciic diéu kién KD d6i v8i KD VTHK theo
hop déng wong d3i don gidn hon so vdi kinh doanh
van (3i biing taxi. d Quy&tdinh 8 24 viin yéu ciu
14i xe cha Grab va Uber phdi thuge céc hing xe
vin (di c6 gidy phép KD VTHK theo hop dong.
Céc diéu kién KD ma taxi truyén thng phdi ddp
Ung 1 rdt nhiéu va chi tiét.

Tai TP. HCM, theo quy hoach phét rién giao

théng duding b3, d€n nam 2020, s5 lugng taxi trén
dia ban khdng vudt qué 12.700 xe. Nhung S& Giao
théng Van tai TP. HCM cho bi€t oY giita nam 2010,
s8 lugng taxi da cdn moc 12.600 xe. “Gidt minh™ vi
con s3 nay da vugt qua quy hoach, thanh phd dva ra
bién phdp khdng ché bing cich khdng cho ting thém
d4u xe méi va ki€m sodt mén han xe tir 12 nim
xudng con 8 nam. Bién phdp ndy da c6 hiéu qua
trong vigc gidm s6 lwgng taxi con khoang 10,200 xe
vA0 cudi nam 2015. Thé nhung, con s§ nay chua sit
v6i the 1€ do chua tinh loai hinh taxi Uber vi Grab;
chuta k€, nhidu hing cdn lich ludt dua xe § céc tinh
vé thanh phé boat ddng, cong véi mot lugng 16n taxi
“d " khién s6 lugng xe hién nay dudc cho 13 da vugt
qud quy hoach giai doan dén nim 2020.

Bén la, thi€u ha tdng cho hoat ddng VCHK
bling xe taxi. K& cau ha tdng phuc vu hoat dong
taxi (bdi d8 xe qua dém, bai dd xe giao ca, diém
dimg dé...) thi€u d4n d€n tinh trang d3 xe tran lan
ra c4 long dudng, via he, cu th TP. Ha N6i hién
tai chi méi dép tng duge S - 10% nhu ciu dé xe
tax1. Di€m d8 xe taxi chd y&u do DN, hgp tdc xi sd
hitu hodc thué cta 16 chitc, c4c nhan lam diém d,
bii da.

Ndm 14, mat ki€m sodt vé s8 lugng xe taxi hoat
d6ng trén dia ban cdc dd thi 1dn. Ngoai lugng taxi
dang ky ta1 TP. Hi N&i vi TP. HCM, xuat hi¢n rit
nhi€u taxi bi€n s6 ngoai tinh hoat déng tai 2 dia
phuong nidy. Pay khong phdila (axi ddng ky & cdc
tinh dura khach vé& Ha Nai hay TP. HCM ma phén
nhiéu 12 taxi cGa cdc DN vn 1dicé tru s ta1 2 dia
phudng ndy ding ky & cic tinh khéc rdi dua vé
hoat dong d& né quy dinh han ché phit rién s&'
luigng xe.

Sdu la, cd quan QLNN ling ting trong x4c¢ dinh
loai hinh hoat déng cda Grab va Uber 13 DN (axi
hay cdng ty mdi gi6i thdng mai. Do d6, nhiéu van
dé quin ly chua dugce gidi quyét théa dang nhu
Grab va Uber c6 budc phdi phdi ddp dng cdc di¢u
ki¢n KD taxi theo luat khong; chi thé KD taxi thuc
sy trong mo hinh KD nay 14 ai, 14i xe hay Grab va
Uber: chii thé nio chiu trach nhiém véi khiach hiing
di taxi - 141 xe hay Grab va Uber.

Bdv la, cong téc QLNN vé gid cudc van tdi
bing taxi hién nay boc 1o mdlL s& han ché, bil cip:
trong khi gid cudc van (ai taxi do DN quy dinh, nhi
nudc chua cé céc khung dinh mife vé gis cudc taxi
vi bién d¢ diéu chinh trong trudng hop c6 sy bien
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ddng vé gid nhién liéu, cdc chi phi khéc lién quan.
Didu d6 da din d&n tinh trang ting gid cudc iy
tién vin xdy ra thudng xuyén.

Tdm 14, thi€u sy k€L hgp dong bd gia cc co
quan QLNN, Iyc lugng chic nang d€ quan Iy chit
ché hoat déng vin t3i dic biét 12 hoat ddng vin
t4i biing taxi, cong tdc xay dung va thuc hién ky
k€l cdc quy ché lign nganh gilta c4c cd quan con
chua ddng bé.... Chinh vi viy, cdc DN ndm duge
k& hd ctia chinh sach dé lich luat, KD khéng diing
quy dinh giy mit an toin giao thang, chil lugng
dich vu gidm sut.

Chin la, ch€ 12i x& phat d&i véi DN KD vén di
taxi vi d&i vdi 14 xe taxi nhit 12 taxi “dd” thi chua
a0 manh € han ch€ dudc vi pham.

Mudi la, chua €6 cic cd ché, chinh sich hd g
tich cue cho hoat ddng VTHK cong cbng bling taxi
nhu wu dii vé vay von diu (r phuong tién; thué,
phi cho thué dat 1Am mat bing vA mién gidm tién
thu€ s dung dit x4y dyng bii db xe, xudng bdo
duBng sita chita phudng uén.

TAILIEU THAM KHAO:

3.3. Nguyén nhan ctia han ché trong quén Iy
nha nddc d6i véi kinh doanh van 1di hanh khéch
béang taxi

M¢t 1, winh 49 cdn b quin 1y con han ché.

Hai la. phdn cip quan 1§ chua phu hgp.

Ba la, bién ch& va kinh phi hoat ddng cho Iy
\wgng thanh tra, ki€m tra cdn han ch€ gay ra nhimg
kh6 khan cho cong téc thanh tra, ki€m tra.

Nhifng han ché€ rong QLNN ddi vdi dich vu KD
VCHK bang taxi trén dia ban cdc d8 thi 16n d nwéc
ta ddn d&n chét lugng dich vu chua A4p dng duge
yéu cu ciia khdch hang. Khao sdt cda tdc gia luin
dn cho thiy, khi dudc hdi vé quan di€m c4 nhin
trong qu4 trinh sif dung dich vu, hiu h&t ngudi sit
dung déu dédnh gid dich vu & mirc @6 trung binb.
Qua céc danh gid nay, c6 thé két ludn 1a chit
lugng dich vu taxi trén dia ban cdc dd thi 10n & mie
trung binh. Cin (i€p e cdi thién ning cao chil
lugng dich vy dip @ng nhu cAu ngdy cling cao cila
hanh khach trong tong lai @
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ABSTRACT:

The process of socio-economic development of Viemam has made many types of business
services including passenger transportation services. Especially, the passenger ransportation by
taxi services have developed extremely strongly along with the urbanization process in Vietnam.
In big cities of Vietnam, these services have rapidly increased in terms of the number of
enlerprises participating into the market and the market expansion rate through the increase in
the number of vehicles. These services have contributed to diversify services (o partly meet the
need of urban residents for transportation, especially meeting the need of transportation of
tourists visiting Vietnam in the context of uncompleted public transport system jn Vietnam. Up to
now, there are very few comprehensive, systematic and comprehensive researches on the state
m ent for the p ger transportation by taxi services in Vietnam in general and the
passenger transportation by taxi services in big cities of Vietnam in particular. It is necessary in
terms of both theoretical and practical aspects to complete the state management and
development orientation for the passenger transportation by taxi services.

Keywords: The state management, business, services, transportation, passenger, taxi,
urban area.
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