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THlJC TRANG QUAN LY NHA NlTCfC ^ 
VE KINH DOANH DICH VU VAN CHUYEN 

HANH KHACH BANG TAXI TREN DIA BAN 
CAC DO THI L 6 N Cf NlTCfC TA 

• MAI QUOC VUONG 

TOM TAT: 
Qua trinh phdt tridn kinh te - xa hpi cua Viet Nam lam xud'l bidn nhidu loai hinh kinh doanh 

(KD) dieh vu ttong dd cd dich vu vdn chuydn bdnh khdch (VCHK). Ddc bidt, boat ddng kinh 
doanh van tdi hanh khdch (VTHK) bang taxi phat trien vd ciing manh me ciing vdi qud trinh 
dd thi hda. O cdc dd thi Idn, boat ddng kinh doanh trong ITnh vrfc VCHK bang taxi gia tang 
nhanh chdng xdt trdn ea phrfdng dien sd doanh nghidp (DN) tham gia tbi ttrfdng ciing nhrfmd 
rdng thi ttrfdng thdng qua md rdng quy md phrfdng tidn. Thrfc te dd da gdp phan da dang hda 
dich vu phuc vu nhu clu di lai eua mot bd phdn erf ddn do Ihi, dac biet dap iJng nhu clu di lai 
cua khdch du lieh den Viet Nam trong bd'i canh bd thd'ng giao thdng cdng edng khac tai cdc 
dd thi eua Vidt Nam chrfa bat kip ydu eau phat trien va nhu eau di lai cua ngrfdi ddn. 

Cho ddn nay, d Vidt Nam edn rat it eae cdng ttinh nghidn crfu mot each day du, bd ihd'ng 
vd todn didn vd quan Iy cua Nhd nrfdc dd'i vdi KD dich vu VCHK bang taxi ndi chung cung 
nhrf tren dia ban cdc dd thi Idn ndi rieng. Vl thd', vide hoan thidn QLNN vd dinh hrfdng phdt 
tridn dd'i vdi hoat dpng kinh doanh dich vu VCHK bang taxi la van de ca'p thid't cd vd mat Iy 
luan cung nhrf ttong thrfc tidn. 

Tuf khda: Quan ly nhd nrfdc, kinh doanh dich vu, van ehuydn hdnh khach, taxi, dd thi. 

1. Thi/c tr^ng bd may quan ly nha nrfdc va VCHK bang xe taxied vai ttd kha quan ttpng trong 
boat dOng kinh doanh dich vu vdn chuyd'n hanh VTHKCC tai eae dd thi d Viet Nam, nha't la cac 
khach bang taxi trdn dia ban cac dd thi Idn ct do thi Idn. Dd'i vdi taxi truyen ihd'ng, hidn d Ha 
nrfdc ta Npi vdn girf nguyen quy hoach taxi, girf on dinh so' 

Ndm 2014, taxi da ra't phd bid'n vd cd mat d Irfdng de'n nam 2020 ma kbdng cho ba't ky ddn vi 
63/63 tinh, thanh phd trdn cd nrfdc vdi tdng sd nao tang them dau xe. 
Irfdng xe taxi vdo khoang 50.000 xe. Sd Irfdng xe Ngay 19/10/2015, Thu irfdng Chinh phu cd van 
taxi boat dpng tren dia bdn cd nrfdc tdng khd nhanh ban so' 1850/TTg-KTN ve viec thi diem trien khai 
ttong nhffng nam qua. De'n nam 2017, ca nrfdc ed rfng dung khoa hpe edng nghe hd ttd quan ly vd 
74.823 xe taxi dang boat ddng. ke't ndi boat ddng VTHK theo hdp ddng, trong dd 

Nam 2018, Ha Npi cd 19.265 xetaxi vdi88DN, giao cho BGTVT trien khai thi diem tai cac tinh, 
hdp tac xa boat ddng KD; TP.HCM cd 10.995 xe TP. Ha Npi, TP. HCM, Da Nang, Qudng Ninh, 
vdi 23 DN, hdp tac xd KD. Con sd ndy cho tha'y Khdnh Hda trong thdi gian 02 nam. Bd Giao thdng 
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Hinh 1.1: SdlUdng xe tsod truyen thong nam 2018 tai m^ so do thi Idn 

10,995 

H 

Ngudn: [19. 20] 

Van lai da tie'p nhdn de xud't va ddng thuan cho 
phep 9 ddn vi gdm Grab Car, V.CAR, THANH 
CONG CAR, S.CAR. VIC.CAR, HOME CAR, 
Uber, Mai Linh Car, LB.Car de tridn khai cae dd 
dn thi diem, 

So'Irfdng xe taxi cdng nghd lang nhanh va de'n 
nay chrfa ed con so' ihd'ng kd chinh xdc ve so Irfdng. 
Nam 2016, cdc ddn vi iham gia dich vu van tdi vdo 
khoang 233. Trong dd, ridng Cdng ty TNHH Grab 
Taxi kd't nd'i vdi 230 ddn vi. Nam 2017, con so' nay 
tang len mrfc 491 ddn vi. Nam 2017, Grab ed 296 
ddn vi vdn lai tham gia rfng dung. Con sd'nay cua 
Uber Id 186 ddn vi. Sd Irfdng dau xe tang rd't nhanh 
ttong 2 nam thi diem. Nd'u nhrf, nam 2016, cd thi 
trrfdng chicd 330 xe thi de'n nam 2017, con sd'nay 
tdng Idn mrfc ehdng mat vdi 42.100 xe. Trong so' 
nay, Grab cd bdn 34.700 xe; Uber 6.535 xe, con 
lai Id cua mdt so' ddn vi khac. 

Bang 1.2: So sanh sdlUdng taxi tmyen thong/1000 dan 
nam 2017 cua cac thanh phS" tryc thudc TW 

stt 

1 

2 

3 

4 

5 

Ttianti plio 

Hai Phong 

Da Nang 

Ha Npi 

Ho Chi ll/linh 

Can Ttia 

Dan so 
(1000 ngudi) 

1-980,8 

1.007 

7.689 

8 246 

1 242.2 

T^ng 
so taxi 

2.677 

1587 

16 034 

9 293 

667 

lyl$ taxi/ 
1000 dSn 

1.35 

1.57 

2,08 

1.12 

0.53 

Ngudn; Tinh todn cua tdc gid tif cdc sd lieu tdng hgp 

Trong 2 ndm tbi diem, Viet Nam cd khodng 10 
cdng ty cung rfng phan mem, gom Uber, Grab, Mai 
Linh, Home Car, Vear, Thanh Cdng Car, va mot sd 
DN khde. 

Theo sd' lidu cua Bd Giao thdng Van tdi, TP, 
HCM va Ha Ndi la hai thdnh phd'tdp trung so Irfdng 
ddn vi van tai va diu xe rfng dung phan mem gpi xe 
Idn nhd't ca nrfdc, tai Ha Ndi, ndm 2016, Grab Id ddn 
vi duy nhat hoat ddng md hinh van tdi ndy tten dia 
ban. Dau nam 2017, eon so' nay lang len thanh 7 
ddn vi. Dd'n cud'i nam 2017, con sd'nay da drfde nil 
xud'ng cdn 5 ddn vi, do hai ddn vi da rdi thi trrfdng 
vi kinh doanh khdng hieu qua. Trdn dia ban Hd Npi 
Irfdng xe tang Ien chdng mat khi cd tdi 16.308 xe 
cua 190 ddn vi tham gia tbi diem md binh vdn tai 
nay. Tuy vdy. Grab vln chie'm thi phin khd'ng che 
vdi 83,93% sd' Irfdng xe tham gia tbi diem, trfdng 
rfng vdi 13.687 xe. Cdng ty Uber drfng vi tti thu" 2 
vdi bdn 2.390 xe, chie'm khoang 14,67% thi phin. 
Trong sd 16.308 xe tham gia thi didm thi cd 1.68 xe 
hoal dpng trdn dia ban Ha Ndi suf dung ciing Iiic 2 
phin mem rfng dung Id Grab va Uber. 

Tai TP.HCM, Grab eung chiem thi phan khdng 
chd' vdi sd' ddn vi van tdi tham gia rfng dung la 91 
ddn vi nam 2016 vd tang Idn 117 ddn vi vao nam 
2017. Sd Irfdng xe eua Grab tang rd't nhanh trong 
hai nam thi diem. Cu thd, nam 2016 hang nay c6 
8.417 dau xe thi dd'n bet nam 2017, so' Irfdng da 
len tdi con sd 21.005 xe. Uber drfng d vi iri thiJ 2 
vdi eon so'4.143 xe. 
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Ciing vdi srf phat trien cua cdng nghd thdng tin 
ngdy cdng manh me, trong thdi gian gan ddy, 
nhieu DN kinh doanh van tdi bdng xe taxi da rfng 
dung phan mem dieu hdnh thay the' eho phrfdng 
phap dieu hanh truyen thd'ng (su" dung bp dam). 
Ben canh dd, tren the gidi cung nhrfd Viet Nam da 
xua't hien nhidu phrfdng thrfc trd giup ngrfdi diing 
dat (gpi) taxi mpt each nhanh chdng va thudn tidn 
thdng qua cae thie't bi thdng minh (smartpbone). 
Ngoai ede rfng dung Grab Taxi, Uber, Fastgo, 
T.net, Xelo, nhieu hang taxi c6 phin mem rieng 
cua ddn vi minh nhrf V.Car, Thanh cdng Car, 
Vic.Car, HomeCar, Mai Linh Car, LB.Car, Emddi-
Phiie Xuyen. Ngodi ra, mdt sd ddn vi kinh doanh 
taxi dd vd dang cd chieu hrfdng ngay mdt phdt trien 
manh viec UDCN trong dieu hanh taxi va tinb crfde 
van tai thdng qua phin mdm. 

Cung vdi srf phdt tridn eua CNTT ngdy cang 
manh me, trong thdi gian gan day, nhieu DN KD 
van tdi bang xe taxi dd rfng dung phin mem didu 
hdnh thay thd'cho phrfdng phap dieu hanh truydn 
Ihdng (suf dung bd dam). Ben canh dd, tren the'gidi 
cung nhrfd Viet Nam da xud'l bidn nhidu phrfdng 
Ihrfc ird giup ngrfdi dung dat (gpi) taxi mpt each 
nhanh chdng va thudn tien thdng qua cdc thid't bi 
thdng minh (smartpbone). Trf khi cdc iJng dung 
phan mem drfde trien khai tai Viet Nam (de'n nay 
cd 10 ffng dung drfde ehinh thrfc boat ddng) da gdp 
phin vao viee thay ddi chd't Irfdng dich vu eua boat 
ddng taxi, cu thd cdc ddn vi taxi nhrf Vinasun, Mai 
Linh, Thanh Cdng, GroupTaxi, VicTaxi, Taxi Long 
Bien, SunTaxi, Taxi Phiic Xuydn, cung da dau trf 
cdng nghe phan mdm vd drfa vao boat ddng gdp 
phan ndng eao chd't Irfdng dich vu de phuc vu hanh 
khach drfde ngay cang lot hdn. 

2. Thrfc trang quan ly nha nrfdc do'i vdi kinh 
doanh dich vu vSn tai hanh khach bang taxi ri 
cac dd thi Idn d Vidt Nam 

2.1. Thiic trgng h^ thdng van ban phdp luat ve 
kinh doanh dich vu van tdi hdnh khdch bang taxi 

Hoat ddng QLNN dd'i vdi dieh vu kinh doanh 
VCHK bdng xe taxi drfde xde dinh tai nhieu van 
ban quy pham phap Iuat. Trong cdc van ban quy 
pham phap ludt quy dinh cu the cdc ndi dung quan 
ly, linh vrfc quan Iy, ydu clu dd'i vdi dich vu KD 
VCHK bang taxi [11 - 18]. 

Thrfc trang ban hanh vd to chrfc Ihrfc bidn vide 
thrfc hien cdc quy dinh vd dinh Irfdng ve kinh 

doanh dich vu VTHK bang taxi 
(i) Cdc dieu kien chung dp dung cho cdc loai xe 

VTHK bang xe 6 to 
- Mot la, de thrfc hidn boat ddng KD, cung cap 

dieh vu phai dang ky KD van tdi bang xe d id theo 
quy dinh cua phap ludt. 

- Hai Id, phrfdng tidn phai bao ddm so' Irfdng, 
chd't Irfdng phu hdp vdi hinh thffc KD. Khi boat 
ddng KD van tai phai cd du so Irfdng phrfdng tidn 
Iheo phrfdng an KD dd drfde duydt. 

- Ba Id, xe d td phdi bdo dam an loan ky thuat 
vd bdo vd mdi trrfdng. 

- Bdn Id, xe phai drfde gan thie't bi gidm sat 
bdnh trinh. Xe d td KD VTHK bang taxi phai gan 
thid't bi gidm sal hdnh trinh; thie't bi giam sal 
hanh trinh phai dam bao tinh trang ky thuat tdt 
va hoat dpng lien tuc trong thdi gian xe tham gia 
giao thdng. 

- Ndm Id, lai xe khdng phdi Id ngrfdi dang trong 
thdi gian bi ca'm hdnh nghd theo quy dinh cua phap 
luat. Lai xe phai drfde ldp hud'n ve nghiep vu va 
cac quy dinh eua phdp luat dd'i vdi boat dpng van 
tai theo quy dinh cua BGTVT. Ngrfdi didu hanh 
van tai phai cd trinh do chuydn mdn vd van tai Irf 
trung ca'p trd len hoac cd ttinh dp trf cao dang trd 
len dd'i vdi eae chuydn nganh kinh td, ky thudt 
khde vd cd thdi gian cdng tdc lidn tuc tai ddn vi 
vdn tai trf 03 nam trd Ien. 

- Sdu Id, ddn vi KD van tdi phai ed ndi dd xe 
phil hdp vdi phrfdng an KD vd ddm bao cdc ydu 
cau vd an loan giao thdng, phdng chd'ng chdy, nd 
va ve sinh mdi ttrfdng iheo quy dinh cda phap Iuat. 

- Bdy Id, ve td chrfc, quan ly. Ddn vi kinh doanh 
VTHK bang taxi cd phrfdng tidn thudc didn bdt 
budc phdi gan thid't bi giam sat hanh trinh cua xe 
phai trang bj may tinh, drfdng truyen kd't nd'i mang 
va phai theo doi, xff Iy thdng tin lid'p nhan trf thie't 
bi giam sat hanh trinh cua xe. 

(ii). Dieu kien neng quy dinh cho hogt dong 
kinh doanh VTHK bang xe taxi 

Xe laxi phdi cd sffc chrfa trf 09 chd ngdi trd 
xudng (ke ca ngrfdi ldi xe). Xe taxi cd nien ban %\i 
dung khdng qua 08 ndm tai dd ibi loai ddc bidt; 
khdng qud 12 nam tai cac dia phrfdng khac. Tren 
xe phdi gan ddng hd linh tien drfde ed quan ed 
tham quyen ve do Irfdng kiem dinh va kep chi. DN, 
hdp tac xa KD VTHK bang xe taxi phdi dang ky vd 
thrfc hien sdn bieu trrfng (logo) khdng triing vdi 
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bieu trrfng da dang ky cua ddn vi KD van tdi taxi 
trrfdc dd va so' didn thoai giao dieh eho ede xe 
thupc ddn vi, DN, hdp tde xa kinh doanh VTHK 
bang xe laxi phdi cd trung tdm didu hanh, duy tri 
boat ddng ciia trung tdm dieu hanh vdi lai xe, dang 
ky tan sd lidn lac vd cd thie't bi lien lac girfa trung 
tdm vdi cdc xe thudc ddn vi. 

Cdp Gid'y phep kinh doanh van tdi bdng xe taxi 
Ddn vi kinh doanh VTHK phdi cd Gid'y phep 

kinh doanh van tai bdng xe old. Ndi dung Gid'y 
phep KD bao gdm: Tdn va dia cbi ddn vi KD; Gid'y 
phep KD ed gid tri 07 nam va drfpc cap lai trong 
trrfdng hdp Giay phep KD hi mat, bi bong, cd srf 
thay ddi lien quan de'n npi dung cua Gia'y phep KD 
hoac Gid'y phep KD he't ban. 

Trong phrfdng dn KD VTHK bdng xe taxi can 
trinh bay cac ndi dung nhrf sau: 

Mot Id. id chrfc quan Iy boat ddng van lai ciia 
ddn vi KD van tai bao gdm: Cd ca'u id chffe: md 
hinh, chrfc ndng nhidm vu cdc phdng, ban; Ngrfdi 
didu hdnh boat ddng vdn tai. 

Hai Id, phrfdng an KD eila ddn vi vdn tdi bao 
gdm: Mau sdn xe eua ddn vi; Vi tti gan hop den xe 
taxi, ndi dung thdng tin ghi phia ngoai xe: So dien 
thoai, tdn ddn vi van tai; Hd thd'ng dieu hanh... 

2.2. Thiic trgng ban hdnh vd to chdc thiic hifn 
guy dinh ve chd't liidng dich vu kinh doanh van 
chuyen hdnh khdch bdng xe taxi 

Ddn vi KD vdn tai phai xdy drfng bode dp dung 
Tieu chuan chd't Irfdng dich vu VTHK do Bd 
trrfdng Bp Giao thdng Van tai ban bdnh. Trrfdng 
hdp ddn vi trf xay drfng tbi phai dd'i chieu va cdng 
bd' trfdng drfdng vdi mrfc chat Irfdng quy dinh irong 
Tidu ehua'n ehd'l Irfdng dieh vu VTHK. 

Doanh nghiep, hdp tde xa KD VTHK phai dang 
ky cha't Irfdng dich vu vdi Sd Giao thdng van tdi 
ndi ca'p phil hidu chay xe theo mdu quy dinh. 

Tieu chuan qud'c gia chd't Irfdng dich vu VTHK 
bang xe taxi se drfde ddnh gid ttdn 5 tidu chi, gdm 
Chd't Irfdng phrfdng tidn, Lai xe vd nhdn vidn phuc 
vu trdn xe, Hanh trinh, Td chrfc, quan Iy cua ddn 
vi vdn tai va Quydn ldi cua hdnh khdch. 

VTHK bang xe taxi sd diem phdi dat d mdi ndi 
dung danh gid cua hang CLDV nhrf sau: Hang 5 sao: 
mdi npi dung phai dat so'diem Idn hdn 90% so'didm 
tdi da; Hang 4 sao: mdi ndi dung phdi dat so didm 
Idn hdn 80% so' didm td'i da; Hang 3 sao: mdi ndi 
dung phai dai so diem Idn hdn 70% sddiem td'i da. 

Chd't Irfdng dieh vu VTHK bang xe d td Id long 
mrfc ddp ffng cua cac dich vu do ddn vi vdn tdi 
eung cd'p cho hanh khach ttrfdc, trong vd sau 
chuyd'n di. 

2.3. ThjJtc trgng thanh tra, gidm sdt hogt dgng 
vd xa ly vi phgm trong tinh vUc kinh doanh v^n 
chuyen hdnh khdch bdng taxi 

* Quy dinh ve gidm sdt hogt dong cua xe taxi 
thong qua cung cdp dU lieu hdnh trinh 

- Ydu clu ve cung cap diJ lieu: Dff lieu cung 
cd'p drfde chia thanh 02 loai, bao gdm cac dff lieu 
dinh danh va drf lieu giam sat hanh tnnh. 

- Dff lieu til thie't bi giam sat hanh ttinh phai 
drfde iruyen ve may ehu dich vu vdi tan suat khong 
qua 30 giay tren mot Ian khi xe chay va kbdng qua 
15 phut trdn mdt lin khi xe drfng khdng boat ddng. 

- Dff lidu phai dam bao dly du theo ca'u triic 
quy dinh va phai dam bao cdc ydu clu sau: a) 
Drf lieu Iff thie't bi giam sal hanh trinh phai drfcic 
truyen ve mdy chu cua Tong cue Drfdng bd Vi6t 
Nam trong thdi gian khdng qua 02 phut, kd til 
thdi didm may chu dich vu nhdn drfde drf heu; 
b) Dff lieu Iff thid't bi gidm sat bdnh trinh drfcic 
Iruyen Ihdng qua may chu dich vu vd may chi3 
eua Tong cue Drfdng bp Viet Nam phai dam bao 
theo trinh trf thdi gian. Trrfdng hdp drfdng iruyen 
bi gidn doan tbi cho phep gffi ddng thdi ca dQ 
lieu cu va drf lieu hidn tai khi drfdng truyen hoat 
ddng binh thrfdng; c) Giao thffc truyen dff lieu 
theo chud'n md AMQP (Advanced Message 
Queuing Protocol). Dinh dang ban tin theo ehuin 
Protocol Buffers. 

- Mdy chu dich vu va may chu Tong cue 
Drfdng bd Vidt Nam tham gia vide truyen, nhan dff 
lieu tff tbid'l hi giam sdt hanh tnnh phai drfde dong 
bp vdi thdi gian chud'n Qud'c gia iheo chuan NTP 
(NelworkTi me Protocol). 

- Dff lieu cung cd'p phdi bdo dam kip thdi, chinh 
xac, khdng drfde sffa ehffa va lam sai Idcb dff lidu 
trffdc hoac trong khi truyen. 

3. Danh gia khai quat thrfc trgng QLNN dfi'i 
vdi kinh doanh VTHK bang taxi 

3.1. Nhiing ke't qud dat duac cua QLNN ddi vdi 
kinh doanh VTHK bdng taxi 

Mot id, tren loan qud'c da cd tren 20 tinh, 
Ihdnh phd', nhrf: Ha Ndi, TP. HCM, Da Ndng, 
Cin Thd, Lao Cai, Bac Ninh, Nghd An, Ha Tinh, 
Ba Ria-ViJng Tau,... da lap quy hoach (bode dl 
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an) qudn ly boat ddng VTHK bdng taxi nham 
dinh hrfdng phdt trien. 

Vide lap quy hoach (dd an) da mang lai nhffng 
hidu qud ve nang eao cha't Irfdng edng tac QLNN 
ttong boat ddng VTHK bdng taxi irdn dia ban cac 
tinh, ihdnh phd' ndi trdn. 

Hai Id, mdt so quy dinh da ban chd' drfde tinh 
trang taxi "dii" nhrf quy dinh nhrf khdng cho phep 
ca nhan kinh doanh taxi ma chi cdc DN drfde phep 
hoat dpng trong Imh vrfc nay; DN KD taxi phdi ed 
ndi do xe it nhd't Id 1/3 sd xe bien dang KD; xe phai 
CO mau sdn ddc trrfng, cd Id-go cua DN, ngrfdi trrfc 
tiep dieu hdnh KD laxi phai cd trinh dp tff trung 
cap vdn tdi trd len. 

Bald, viee ban hanh quy dinh ve giamsdtbanb 
trinh dd gdp phin ndng cao hieu qud quan Iy. Dd'i 
vdi cdc DN KD vdn lai khdch bdng taxi vdi so' 
Irfdng xe Idn, sff dung bleu qud hdn dff lidu tff thdng 
bao GSHT, GPS se mang nhieu ldi ich ffng dung da 
dang hdn, ndng cao chd't Irfdng phuc vu khach 
hang, tie'l kidm chi phi, nhidn lieu... 

Bd'n Id, ban hdnh quy djnh thi diem viec UDCN 
phin mem trong boat ddng cua cdc ddn vi van tdi 
theo QD sd 24/QD-BGTVT 

Ndm Id, boat ddng thanh tra, kidm tra drfde tie'n 
hanh thrfdng xuydn, mang lai hidu qua tich crfc cho 
cdng lac quan ly. 

3.2. Han che vd nguyen nhdn cda han che 
trong QLNN ddi vdi KB VTHK bdng taxi 

* Hgn che trong QLNN ddi vdi KD VTHK 
bang taxi 

- Mot la, mdt sd'quy djnh ve cd'p gid'y phep cdn 
chrfa phu hdp. Theo Quy dinh tai 2 Nghi dinh so' 
86/2014/ND-CP, ed quan cd'p Gia'y phep KD van 
tai Iham dinh hd sd, cap Gia'y phep KD ddng thdi 
phe duydt phrfdng an KD kem theo. 

Hai la, quy dinh vd gidi han quy md tdi thidu 
cua mpt sd' DN KD van tdi chrfa hdp ly, cd linh chd't 
can trd tinh canh tranh cua cdc DN kinh doanh trdn 
thi trrfdng van tai. 

Ba Id, cac dieu kien KD dd'i vdi KD VTHK theo 
hdp ddng trfdng dd'i ddn gidn hdn so vdi kinh doanh 
van tai bang taxi, dii Quyd't dinh so' 24 vdn ydu clu 
lai xe cua Grab va Uber phai thupc cae hang xe 
van tai cd gia'y phep KD VTHK theo hdp ddng. 
Cdc dieu kien KD ma taxi truyen thd'ng phdi ddp 
ffng Id rd't nhieu vd chi tie'l. 

Tai TP. HCM, theo quy hoach phat trien giao 

thdng drfdng bd, de'n nam 2020, sd Irfdng taxi ttdn 
dia ban khdng vrfdt qud 12.700 xe. Nhrfng Sd Giao 
thdng Van tai TP. HCM cho bid't trf giffa ndm 2010, 
sd Irfdng taxi dd cdn md'c 12.600 xe. "Giai minh" vi 
con sd'ndy dd vrfdt qud quy hoach, thanh phd'drfa ra 
bien phdp khdng che'bang cdch khdng cho tang them 
dau xe mdi va kiem sodt nidn ban xe tff 12 nam 
xudng cdn 8 nam. Bidn phap nay da cd hidu qud 
ttong viec gidm sd Iffdng taxi cdn khodng 10.200 xe 
vao cud'i ndm 2015. Thd'nhrfng, con sd'nay chrfa sdi 
vdi Ihrfc Id'do chrfa tinb loai hinh taxi Uber va Grab; 
chrfa ke, nhieu hang con lach lual drfa xe d cac tinh 
vd thdnh phd boat ddng, edng vdi mpt Irfdng Idn laxi 
"dii" khid'n so Irfdng xe hidn nay drfde cho la dd vrfdt 
qua quy hoach giai doan dd'n nam 2020. 

Bdn la, thie'u ha tang eho hoat dpng VCHK 
bang xe laxi. Kd't cd'u ha tang phuc vu boat dpng 
taxi (bdi dd xe qua dem, bai dd xe giao ca, diem 
dffng dd...) thid'u ddn de'n tinh ttang dd xe ttan Ian 
ra ea long drfdng, via he, cu the TP. Hd Npi hien 
tai chi mdi dap ffng dffdc 5 - 10% nhu clu dd xe 
taxi. Didm dd xe taxi chu yd'u do DN, hdp tdc xa sd 
hffu bode thud eua td cbffc, eae nhan lam diem dd, 
bai dd. 

Ndm Id, ma'l kiem soat ve sd'Irfdng xe taxi boat 
dpng Irdn dia ban ede dd thi Idn. Ngoai Irfdng laxi 
dang ky tai TP. Ha Ndi vd TP. HCM, xud't hidn ra't 
nhieu taxi bien so' ngoai tinb boat ddng lai 2 dia 
phrfdng nay. Ddy kbdng phdi Id taxi ddng ky d cdc 
tmh drfa khach ve Ha Ndi hay TP. HCM md phin 
nhieu Id taxi cua cdc DN van tai ed tru sd tai 2 dia 
phrfdng ndy ddng ky d cdc tinh khac rdi drfa ve 
boat dpng de ne quy dmh ban che' phat tridn sd' 
Irfdng xe. 

Sdu la, c(} quan QLNN lung tung trong xac dinh 
loai binh boat ddng cua Grab vd Uber la DN taxi 
hay cdng ty mdi gidi thrfdng mai. Do dd, nhieu va'n 
dd quan ly chrfa drfde giai quye't ihda ddng nhrf 
Grab vd Uber cd bupc phai phai ddp rfng cdc dieu 
kidn KD taxi theo luat kbdng; chu the KD taxi thrfc 
srf trong md hinh KD ndy la ai, lai xe hay Grab vd 
Uber; chu the ndo chiu trdch nhiem vdi khach hang 
di taxi - lai xe hay Grab va Uber. 

Bdy la, cdng tdc QLNN ve gia crfdc vdn tdi 
bang taxi bien nay bdc Id mpt sd ban chd', bd't cap; 
trong khi gia crfdc van tdi taxi do DN quy dinh, nha 
nrfdc chrfa cd ede khung dinh mrfc ve gid crfdc taxi 
vd bidn dp dieu ehinh trong irrfdng hdp cd srf bid'n 
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dpng vd gia nhien Ueu, cac chi phi khde lidn quan. 
Dieu dd da dan de'n tinh ttang tdng gid crfdc thy 
tien van xay ra thrfdng xuydn. 

Tdm Id, thie'u srf ke't hdp ddng bd giffa cae ed 
quan QLNN, Iffc Iffdng chrfc nang de quan Iy chat 
che boat ddng van tdi ddc bidt la boat ddng van 
tai bdng taxi, cdng tdc xay drfng va thrfc bidn ky 
ket ede quy chd' bdn nganh girfa cdc ed quan cdn 
chrfa ddng bd.... Chinh vi vay, cdc DN nam drfde 
ke hd cua chinh sdch de Idcb ludt, KD khdng dung 
quy dinh gdy md't an loan giao thdng, chd't Irfdng 
dich vu giam sut. 

Chin Id, chd' tdi xff phat ddi vdi DN KD van lai 
taxi va dd'i vdi lai xe laxi nha't la laxi "du " tbi chrfa 
dii manh de ban che' drfde vi pham. 

Mu&i la, chrfa cd cdc cd chd', chinh sach hd ttd 
tfch crfc cho boat ddng VTHK edng cdng bang taxi 
nhrf rfu ddi ve vay vd'n dau trf phrfdng tidn; thud', 
phi cho thud da't lam mat bang va mien giam tidn 
thud' sff dung da't xdy drfng bai dd xe, xrfdng bdo 
drfdng sffa chffa phrfdng tidn. 

3.3. Nguyen nhdn cua hgn che trong qudn ly 
nhd nUdc ddi vdi kinh doanh van tdi hdnh khdch 
bdng taxi 

Mot la, trinh dp can bd quan ly cdn ban che'. 
Hai la, phan cap quan ly chrfa phil hdp. 
Ba la, bien che' va kinh phi hoat ddng eho lffc 

Irfdng thanh tta, kiem tta eon ban che'gay ra nhffng 
khd khan eho cdng tdc thanh tta, kiem tra. 

Nhffng ban che'ttong QLNN dd'i vdi dich vu KD 
VCHK bang taxi ttdn dia ban cdc do thi Idn d nrfdc 
ta ddn de'n cha't Irfdng dich vu chrfa dap ffng drfcfc 
ydu cau eua khach hang. Khdo sat cua tdc gia ludn 
dn cho thd'y, kbi drfde hdi ve quan didm ca nhan 
ttong qua trinh sff dung dich vu, hau bd't ngrfdi sil 
dung deu ddnh gia dich vu d mffc dd trung binh. 
Qua cac danb gia nay, ed the kd't ludn Id chat 
Irfdng dich vu taxi tten dia ban cdc do thi Idn d mifc 
trung binh. Cin tid'p tuc cai thien nang cao ch t̂ 
Irfdng dich vu ddp rfng nhu clu ngdy cang cao cila 
hanh khach ttong trfdng lai • 
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ABSTRACT: 
The process of socio-economic development of Vietnam has made many types of business 

services including passenger ttansportation services. Especially, the passenger ttansportation by 
taxi services have developed exttemely sttongly along v̂ 'itb the urbanization process in Vietnam. 
In big cities of Vietnam, these services have rapidly increased in terms of the number of 
enterprises pariicipating into the market and the market expansion rate through the increase in 
the number of vehicles. These services have conttibuted to diversify services to partly meet the 
need of urban residents for ttansportation, especially meeting the need of transportation of 
tourists visiting Vietnam in the context of uncompleted pubhc ttansport system in Vietnam. Up to 
novi', there are very few comprehensive, systematic and comprehensive researches on the state 
management for the passenger ttansportation by taxi services in Vietnam in general and the 
passenger ttansportation by taxi services m big cities of Vietnam in particular. It is necessary in 
terms of both theoretical and practical aspects to complete the state management and 
development orientation for the passenger ttansportation by taxi services. 

Keywords: The state management, business, services, transportation, passenger, taxi, 
urban area. 
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