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SU HAI LONG CUA PHU NU BANA CO CON DUOI 2 TUOI

VOI TRAM Y TE XA GLAR, HUYEN DAK DOA, TINH GIA LAI
Da-Wit!, Huynh Ngoc Vin Anh? Té Gia Kién?
TOM TAT

Muc tiéu: Sw hai long cua nguoi sie dung dich vu y t€ duwgc coi la mot thanh phiin quan trong khi do lwong
chdt lwgng cham séc sirc khée. Xdic dinh ty 1@ hai long ciia phy nit nguoi Bana c6 con dwdi 2 tudi khi siv dung
dich vu tai tram y té'xd Glar, huyén Dik Doa, tinh Gia Lai nam 2021 va mgt s6 yéu to'lién quan.

Déi tugng - Phuong phdp nghién citu: Nghién civu cit ngang mo td dwoc thuc hign trén 300 nguoi phu
nit Bana cé con dw6i 2 tudi khim ngogi trii tai tram y t&'tir thang 03/2021 dén thang 04/2021. Cic dic diém din
s6, kinh t&, xd hoi, cdc dich vu khdm chita bénh da sie dung va tién sie sikc khoe sinh sdn duwoc thu thip bang
phong vin mat doi mat sir dung by cdu hoi cé cdu triic. Hai long dwoc do Iwong theo thang do hai long cuia By Y
Té. Cic yéu to' cd lien quan dén hai long duwoc xdc dinh bing kiéin dinh chi binh phwong véi nguong y nghia
thong ké khi gid tri p < 0,05. Ti s6'ty I hién mic (PR) va khodng tin cdy 95% duweoc st dung dé'weée lwgng mirc dg
lién quan.

Két qua: Ty I¢ hai long chung dich vy khdm chita bénh tai tram la 84,3%, ty ¢ kha ning phu ni¢ dugc dip
1ng mong doi khi téi tram y t€'la 78,0%. Nhitng phu nit la nong din, khong thudc ho gia dinh nghéo, ngon ngir
giao tiéh chi néi bang tiéng Bana cd ty I¢ hai long thip hon so véi nhitng phy nit khong cé cdc dic tinh nay.

Két lugn: Ty I¢ hai long chung twong doi cao, nhiéu ngi dung ¢ co s6 vit chit c6 ty 1€ hai long thap nhat.

Tir khoa: sy hai long, phu niv Bana, dich vu y té, tram y té’

ABSTRACT

SATISFACTION OF BANA WOMEN WITH CHILDREN UNDER 2 YEARS OLD
VISITING HEALTH COMMUNE IN GLAR COMMUNE, DAK DOA DISTRICT, GIA LAI PROVINCE

Da Wit, Huynh Ngoc Van Anh, To Gia Kien
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Objective: Health service user satisfaction is considered as an important indicator for measuring healthcare
quality. This study determined the satisfaction proportion of Bana women with children under 2 years old when
using services at the health commune at Glar ward, Dak Doa district, Gia Lai province and associated factors.

Methods: A cross-sectional study was conducted on 300 Bana women visiting the health commune from
March 2021 to April 2021. Data on demographic, economic and social characteristics, health services used and
reproductive health history were collected using structured questionnaires. Satisfaction is measured using the
satisfaction scale developed by the Ministry of Health. The association between factors with satisfaction was
determined by chi-square test. Prevalence ratio (PR) and its 95% confidence interval were used to estimate
association level. P value < 0.05 was considered as statistical significance.

Results: The overall satisfaction proportion of medical examination and treatment services at the health
commune is 84.3%, the rate of women'’s ability to meet expectations when going to the health commune is 78.0%.
Women were farmer, were non-poor, spoke Bana language only lower satisfaction proportion compared to their
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counterparts.
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Conclusion: Overall satisfaction proportion is relatively high, infrastructure facilities was rated with the

lowest satisfaction proportion.

Keywords: satisfaction, Bana women, health services, health commune

DAT VAN DE

Tram y t&€ xa déng vai trd quan trong trong
hé théng y t€ ctia nudc ta. Pay la co so y t€ gan
dan nhat va 1a noi thuc hién cong tac cham soc
sttc khoe ban dau nhu so ctu, khdm chita bénh
ban dau cho cac bénh nhéan; T6 chirc tiém chung,
tuyén truyén cho cong dong vé cac bién phap
phong chéng dich bénh, cong tac cham sdc stic
khoe nhan dan, cong tac dan s6 — k&€ hoach hoa
gia dinh®.

Tuy nhién, voi sy thay ddi vé kinh t€ - xa hoi,
doi séng ctia nguoi dan tang 1én nhanh va c6
nhu cau ngay cang cao vé cac dich vu y t&. Xu
hudng lya chon cac dich vu chét luong cao vé
kham chira bénh, lya chon bénh vién tuyén trén
ddt ra nhitng khé khan cho nganh y t€. Mot s6
nghién cttu vé thuc trang mang ludi y t€ xa,
phuong, dwoc thuc hién tai cac thanh phd 16n
trén ca nudc da cho thdy cong tac kham chira
bénh con gdp nhiéu kho khan®. Can bd y t&
thiéu vé s6 lugng, yéu vé chat luong, kha nang
dap ting vé cham sdc strc khoe cho nhan dan con
han ché. Hé qua la nhu cau kham chira bénh cta
nguoi dan khong duoc dap ting day du ngay tai
co so y t€ dia phuong®. Ttr nhitng i do d¢,
nguoi dan da hinh thanh théi quen lwa chon
kham chitra bénh vuot tuyén tai cac bénh vién
16n hodc tai cac co sO y t€ tw nhan®. Thém vao
do, ty 1€ nguroi dan kham chita bénh tai cac tram
y t€ trong ca nudc 1a 21,3%, ty 1& nay thap hon ca
bénh vién (38,9%) va y t€ tu nhan (34%)®.

Xa Glar la mot xa da s6 1a nguoi dan toc
Bana sinh so6ng, xa vtra tré thanh vung nong
thon méi dan dén nhiéu tiém thudc tay, phong
kham tw trén dia ban xa da dwgc moc lén, duong
xa di lai dwoc xay dung thong mach vdi cdc co
sO y t&€ tuyén trén. Ttr d6 da tao ra nhiéu sy lua
chon cham sdc sttc khée cho phu nit Bana, mang
lai su canh tranh lanh manh gitra cac khoi co so

y t&€ cong lap cling nhu tw nhéan, gép phan thuc
day phat trién chuyén mon, ky thuat, nang cao
thai d6 phuc vu phu nit Bana trong mdi co sd y
t€. Trong chién luoc canh tranh gitta nhitng nha
cung cdp dich vu y t& su danh gia hai long phu
ni Bana ngoai tru tai co so y t&€ ndi chung hay
tram y t€ ndi riéng 1a that su can thiét. Tuy nhién
chua titng c6 khao sat nao dwoc thyec hién tai
tram y t€ xa Glar, doi hoi can c6 nhitng nghién
ctru cu thé. Vi vay, khao sat danh gia sy hai long
cuia nguoi dan la d€ tim ra cac khia canh chua t6t
trong cung cap dich vu kham chita bénh cua
tram y t€. Sy hai long ctia nguoi st dung dich vu
y t€ duoc coi 1a mot thanh phan quan trong khi
do luong chat lvong cham soc stic khoe®. Nguoi
bénh cang hai long véi chat luong dich vu y t€
thi cang ting kha nang gén bé véi co sd y t&, cai
thién viéc tuan thu diéu tri dan dén két cuc la
duoc cham séc sirc khoe tot hon®. Phu nit ¢d con
dudi 2 tudi la d6i twong sé st dung day du cac
dich vu y t€ tai tram nhu kham chita bénh, tiém
chuing, cham soc sttc khoe ctia me va tré truede va
sau sinh, truyén thong. Chinh vi nhitng ly do
trén thuc day nhém nghién ctru thuc hién “Khao
sat s hai long cta phu nit Bana c6 con dwdi 2
tudi doi véi dich vu tram y t&€ xa Glar - huyén
bak Doa - tinh Gia Lai”. Két qua nghién cttu nay
s€ la co so dé xudt chinh sach, chién lugc va giai
phap nham ting cuong ty 1é st dung dich vu
khdm chita bénh ctia nguroi dan noéi chung va
phu nit ngroi Bana ndi riéng, ttt d6 nang cao cho
dong bao dan tdc thiéu s6 cho tai noi day c6 kha
ndng ti€p can t6t hon cac dich vu cham séc stic
khoe ban dau.
POITUONG-PHUONG PHAPNGHIEN CUU
Dé6i tuong nghién ciru

DPuoc tién hanh ¢ nhiing phu ni Bana trén

18 tudi diéu tri ngoai tru tai tram y t€ xa Glar -
huyén Dak Doa - tinh Gia Lai. Nghién ctru st
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dung ky thuat chon mAau thun tién tat ca nhiing
doi twong du tiéu chuan dwa vao nghién ctu
trong thoi gian ttr 1/3 dén 30/4 nam 2021.

Tiéu chi chon vdo

La phu nt Bana tir 18 tudi trd lén co con
dudi 2 tudi dén kham va diéu tri ngoai tra tai
tram y t€ xa Glar - huyén Dak Doa - tinh Gia Lai;
Db6i twong hiéu duwoc muc dich nghién ctu va
dong y tham gia nghién ctu.

Tiéu chi logi ra

La d6i tuong dang trong trang thai khong 6n
dinh vé tam than kinh khong du tinh tdo, minh
man dé tra 10i cdu héi phong véan, déi twong la
nhan vién hay nguoi than nhan vién trung tam y
t€. Nhitng nguoi dong y tham gia nghién cttu sé
dwoc gidi thich 16 rang muc dich ctia nghién cttu
va tinh bdo mat thong tin cd nhan ctia nhiing
nguoi tham gia.

Dia diém nghién cifu

Xa Glar — huyén Ddk Doa — tinh Gia Lai.

Xa Glar nam ¢ phia Nam, cich trung tam
huyén Dak Doa 5,7km. Tong dan s6 c6 2278 ho
véi 10123 khau. Toan xa ¢6 9 thon, lang, dong
bao dan toc thiéu s Bana 2052 ho vdi 9134 khau
chiém trén 97% dan sd. Trong nam 2020, Tram y
t€ xa Glar da kham chita bénh, tiém chung cho
khoang 1104 tré em dudi 5 tudi, trong d6 cd 429
tré dudi 2 tudi®.

Phwong phap nghién ctru
Thiét ké'nghién citu

Nghién ctru cit ngang.

Kij thudt va cong cu thu thdp dir liéu

Cong cu thu thap la bd cau hoi duoc phong
van mat doi mat, bao gom ddc diém caa doi
twong tham gia nghién cttu va sy hai long.

Ddc diém ctia d6i twgng tham gia nghién
ctu gom dac diém dan s6; Dac diém kinh t€ xa
hoi; Tién st st dung dich vy; Tién st san khoa
va tién st stec khoe ctia tré.

Su hai long ctia phu nit dugc danh gia bang
bo cau hoi ctia BO Y t€ ¢ nhing khia canh nhu
Kha nang tiép can dich vu y t& Su minh bach
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thong tin va thu tuc kham bénh, diéu tri; Co so
vat chat va phuong tién phuc vu nguoi bénh;
Thai do ting xtt, nang lirc chuyén mon ctia nhan
vién y t& Két qua cung cap dich vu; Panh gia
chung Tram y t& Tiép tuc sit dung dich vu y t€
tram trong nhitng lan tiép theo®.

Phuong phdp phan tich thong ké

Nhom tudi, phéan loai ho gia dinh, trinh d6
hoc van, nghé nghiép, tinh trang hon nhan, thu
nhap gia dinh, phan loai ho gia dinh, s6 con hién
6 duge md ta bang tan suat va ty 18.

Tudi, so6 [an dén khdm chita bénh cho con,
me hodc ca me va con duwgc mo ta bf?mg trung
binh, @0 1éch chuan.

Bién sO dinh tinh va trung binh + d¢ léch
chuan d6i vdi bién sd dinh luong chuan. Déi véi
nhitng bién dinh lwong phan phoi léch nhu
khoang cach thi mo ta la trung vi va khoang t
vi. Mo ta thong keé ty 1é hai long chung va ty 1é
hai long titng khia canh cua phu n&t Bana voi
dich vu kham chita bénh véi hai long chung khi
tong diém s6 ¢ 31 noi dung/31 >3 diém va hai
long tiing khia canh khi tong diém s6 ¢ n ndi
dung ciia mdi khia canh/n >3 diém@0.

Kiém dinh chi binh phuong duoc dung dé
danh gia moi lién quan gitta nhém tudi, phan
loai ho gia dinh, trinh d6 hoc van, nghé nghiép,
tinh trang hon nhan, thu nhap gia dinh, phan
loai h¢ gia dinh vdi sw hai long ctia phu nit Bana.
Kiém dinh Fisher dugc dung dé kiém dinh moi
lién hé gitta nhom tudi, phan loai hd gia dinh,
trinh do hoc van, nghé nghiép, tinh trang hon
nhan vdi sy hai long ctia phu nit Bana.

Gia tri p <0,05 duoc xem la c6 y nghia. Mitc
do lién quan dwoc do bﬁ“mg ti sO ty 1€ hién mic
(PR) va khoang tin cay 95%.

Y diic

Nghién ctu da duoc thong qua Hoi dong
Dao dttc trong nghién cttu Y sinh hoc Pai hoc Y
Dugc TP. H6 Chi Minh, s6: 979/DHYD-HDPDD.

KET QUA

Qua trinh thu thap dit liéu da thu thap dwoc
300 mau phu ni* Bana khdm ngoai tra thoa cac
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tiéu chuan cua nghién ctu. Cac thong tin ca trong Bing 1.
nhan cua d6i tuong nghién cttu duoc trinh bay
Bang 1. Dic diém din s6'xd hdi cia phy nir Bana (n=300)
DPic diém Tan sé Ty lé (%) Pac diém Tan sb Ty lé (%)
Trinh d6 hoc van
Nhom tudi Mu chie 12 4,0
T 18 dén 24 tudi 92 30,7 Biét doc, biét viét 23 7,7
Tir 25 dén 29 tudi 95 316 Cap1 43 14,3
Tir 30 dén 34 tudi 59 19,7 Cép2 122 40,7
T 35 tudi tré [én 54 18,0 Cap3 79 26,3
Trén cép 3 21 7,0
Phan loai hé gia dinh Tinh trang hdn nhan
Khéng nghéo 230 76,7 Séng chung (chdng) 280 93,3
H ngheo/Can nghéo 70 233 Khong séng chung 20 6,7
Nghé nghiép Ngdn ngi giao tiép
Nong dan 235 78,3 Ca hai 187 62,3
Thét nghiép/ ndi tro 36 12,0 Kinh 62 20,7
Khéac 29 9,7 Bana 51 17,0

Két qua nghién cttu cho thay tudi trung vi
cua d6i tuong la 28 tudi, nho nhat la 18 tudi,
16n nhét la 51 tudi, trong d6 hau hét phu nt
tham gia nghién cttu c6 do tudi tir 18 dén 29
tudi chiém 62,3%. Vé trinh d6 hoc van, tot
nghiép trung hoc co so co ti 1é cao nhat chiém
40,7%, nhém thap nhat la nhém mu chir chiém
4%. Phan loai h¢ gia dinh nhém khong ngheo
co ti 1é cao nhat (76,7%), nhom ho ngheo va
can ngheo (23,3%). Phan 16n nhing d6i tuong
nghién ctu trong tinh trang hon nhén la séng
cung chong chiém ti 1é cao nhat véi 93,3%,
thap nhat véi goa (1,7%). Nong dan la nganh
nghé chu yéu chiém 78,3%. Chi mot sd phu nit
lam vién chttc/ nhan vién van phong (2,0%),
cong nhan (1,0%). Pa s cac ba me tra 1oi khi
dén tram y t€ d€ kham chira bénh déu c6 thé
st dung linh hoat 2 ngon ngtt kinh hodc bana

d€ giao ti€p v6i nhan vién y t€ tai tram chiém
62,3%, chi stt dung ngon ngtt Bana (17%).

O chi s8 Para, tré sinh thiéu thang chiém
12,0%, nguoi phu nit da ting bi xay thai chiém
8,7%. Nhom phu nit c6 2 con chiém ti 1é cao nhat
39,3%. Con tré la d6i twong kham chita bénh
chiém ti 1¢ cao nhat (54,7%). S6 lan st dung dich
vu kham chita bénh tai tram cta dita tré trong
vong 1 nam c6 trung vi la 3,90, nhiéu nhat 1a 10
lan, it nhat la 1 lan trong ndm. Can bénh khién
ba me dén khdm chita bénh cho ban than tai
tram y t& la viém ho hap trén (s6t, ho, viém
hong, ...) ¢6 ti 1é rat cao la 85,3%. Céac bénh vé
phu khoa (28,3%), cac bénh khéc chi chiém 0,7%.
Tuong tu, can bénh khién nhitng dita con dwoc
nguoi me dua dén kham chita bénh tai tram y t&
la viém ho hap trén (s6t, ho, viém hong, ...) co ti
1é cao nhét la 89,7% (Bing 2).

Bang 2. Dic diéin vé tién sir sinh dé va qud trinh khdm chita bénh (n=300)

DPic diém Tan sé Ty lé (%) Pac diém Tan sb Ty lé (%)
Sé tré da sinh Kham chira bénh

1tré 118 39,3 Con 164 54,7
21tré 119 39,7 Ca me vacon 101 33,7
>2 tré 63 21,0 Ba me 35 11,7

Tré sinh thiéu thang Tién str bénh cla tré
Co 36 12,0 Viém hd hép trén 269 89,7
Say thai Séi, thdy dau 21 7,0
Cé 26 8,7 Khac 271 90,3

Tién st bénh ctia me
£ 0x . a Viém hd hap trén 256 85,3
SO lan KCB cua tré 3,90 (1-10) Cac bénh vé phu khoa 85 283

Khéc 2 0,7
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 Trung vi (Tie phdn vi)

Ty 1€ hai long chung cta phu nit Bana kham
ngoai tru la 84,3%, 6 muc twong déi kha cao
(Hinh 1).

Khia canh “Sy minh bach thong tin va thu
tuc kham bénh, diéu tri” dat ty 1¢ hai long cao
nhat v6i 81,7% trong khi d6 khia canh “Co s vat
chat va phuwong tién phuc vy nguoi bénh” dat ty
1é thap nhat vdi 64,7%. Ty 1é kha nang dap tng
mong doi ctia phu nit Bana kham ngoai tra la
78,0% v6i KTC 77,0% dén 80,0%.

Bieu do 1. Ty 1€ hai long chung vi hai long
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Phu nit Bana tra 10i chic chan sé quay lai
hodc gidi thiéu cho nguoi khac dén kham véi
55,0%, 40,0% tra 101 cé thé quay lai, 4,0% tra 1oi
khoéng mudn quay lai nhung it ¢6 lya chon khac
va 1,0% chac chan khong bao gio quay lai kham
va diéu tri.

Nhitng phu nit la nong dan, khong thudc
ho gia dinh ngheo, ngén nglt giao ti€p chi ndi
bang tiéng Bana c¢ ty 1é hai long thdp hon so
voi nhitng phu nit khong c6 cac dédc tinh nay
(Bing 3).
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Hii long chung

Hinh 1. Ty I¢ hai long chung va hdi long ting khia canh

Bang 3. Bing tong hop cic yéu to'lién quan dén sw hai long chung

L ez C6 hai long (n=253) Chuwa hai long (n=47) .
Bac diem Tan sb (%) Tan s6 (%) Giatrip PR (KTC 95%)
Nghé nghiép
N6ng dan 190 (80,8) 45 (19,2) 1
Thét nghiép/noi tro 35(97,2) 1(2,8) <0,001 1,20 (1,11 - 1,31)
Khéac 28 (96,5) 1(3,5) <0,001 1,19 (1,09 - 1,31)
Phén loai h¢ gia dinh
Khéng nghéo 188 (81,7) 42 (18,3) 1
Ngheéo/Can nghéo 65 (92,9) 5(7,1) 0,025 1,13 (1,04 - 1,24)
Ngén ngr
Bana 35 (68,6) 16 (31,4) 1
Kinh 53 (85,5) 9 (14,5) 0,043 1,24 (1,01 - 1,54)
Ca hai 165 (88,2) 22 (11,8) 0,011 1,28 (1,06 - 1,56)
BAN LUAN Trinh d6 hoc van chiém da s6 1a nhiing nguoi c6

Nghién cttu tién hanh trén 300 phu nit Bana
c6 con dudi 2 tudi kham ngoai tra tai TYT xa
Glar, huyén Dak Doa, tinh Gia Lai. D6 tudi trong
nghién ctru ¢6 sy phan bd chu yéu ¢ nhoém tudi
18-29 tudi, twong dong véi nhiéu nghién ctu.

trinh d¢ THCS, két qua nay tuong dong voi mot
sO nghién ctru trong nudc®™ . Phu nt Bana ¢
con dwdi 2 tudi tham gia nghién cttu ¢d phan bo
nganh nghé da dang, nhung da s6 la nong dan
(78,3%) va noi tro (10,0%), nghién cttu cua
Nguyén Tra My (85,4%)(). Vé tinh trang hon
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nhan, ty 1é phu ni Bana s6ng cung chong chiém
ty 1é cao nhat vdi 93,3%, két qua nay cao hon
nghién cttu cuia Dang Thu Huong (2015)09).

Qua 300 phu nit Bana c6 con dwéi 2 tudi
duoc khao sat ¢6 4,3% nguoi bénh diéu tri lan
dau va 95,7% nguoi bénh diéu tri lan tht 2 tro
di, trong d6 c6 nhiéu phu nit Bana c6 con dwdi 2
tudi da diéu tri tai day nhiéu lan, két qua nay
tuong tw nghién ctu cta Tran S§ Thang®. C4
79,0% ddi twong nghién ctru ¢6 1-2 con. Két qua
thap hon so vdi nghién cttu cua tac gia Lé Thi
Truc 1a 90,1%%. Trong nghién cttu nay c6 12,0%
phu nit ¢6 tién st sinh non, két qua nay twong tw
voi két qua cta tac gia Huynh Thi Thu Huyén
(13%)10. Ty 1é sdy thai la 8,7%, c6 nhiing ty 1&
sinh non, say thai c6 thé la do phu ni trong
nghién cttu phai lam viéc nhiéu, thi€u kién thirc
trong viéc cham soc ban than va em bé trong
thoi ki mang thai lam tang cac nguy co.

Ty 1€ hai long chung vé dich vu kham chira
bénh la 84,3%. Trong khi ti 1¢ hai long ctia bénh
nhan dén khém tai bénh vién Da khoa Dk Lik
nam 2017 véi 79,3%. Tram y t& da dap ung
duoc twong d6i cao sy mong doi ctia phu nit
Bana c6 con dwdi 2 tudi khi dén kham tai day.
Ngoai ra xét riéng ¢ 5 khia canh thi hai long vé
st minh bach: 81,7%; Hai long vé két qua cung
cap dich vu: 77,7%, vé kha nang ti€p can: 76,3%,
thai do ung xu: 75,7% va co so vat chat: 64,7%.
Vi vay tram can phai nd lyc hon nita trong nang
cao chat luwong cai thién cac khia canh yéu kém
nhu c6 thé tim hiéu cac thong tin va dang ky
kham qua dién thoai, trang tin dién tr cta tram
(website) thuan tién; Phong cho ¢ cac phuong
tién gitip nguroi bénh c6 tam ly thoadi mai nhu ti-
vi, tranh anh, to roi, nudc udng nham tang ti 1é
phu nit Bana c¢6 con dudi 2 tudi chic chin mudn
quay lai kham chita bénh.

C6 mdi lién quan gitta sy hai long chung vé
dich vu y t€ v6i nhiing phu nit la nguoi ndi tro
trong gia dinh hodc dang that nghiép hay nhitng
nguoi phu nit lam mot sd nganh nghé khac nhu
cong nhan, vién chitc/nhan vién van phong, thg
may, dét déu c6 ti 1€ hai long cao hon so véi
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nhiing phu nit lam nghé nong. Diéu nay c6 thé
la do nhitng phu nit la nguoi ndi tro trong gia
dinh hodc dang that nghiép thuong sé ¢ nhiéu
thoi gian ranh hon do d6 nhiing d6i twong nay
c6 mtutc hai long vé thoi gian cho doi cao hon khi
dén st dung cac dich vu y t€ tai tram(®, con
nhiing nguoi phu nit lam mot s nganh nghé
khac nhu cong nhan, vién chitc/nhan vién van
phong, tho may, dét chiém ti 1¢ rat it nén du c6
moi lién quan nhung khong mang tinh dai dién;
c6 mdi lién quan 6 nhitng nguoi phu nit thudce
ho c6 miutc kinh t& & nhém ngheo va can ngheo
co ti 1é hai long cao hon nhitng nguoi bénh cé
mutc kinh t€ & nhém trung binh tré 1én, két qua
nay teong duong voi nghién cttu cia Duong
Van Lot ndm 201619. Diéu nay cé thé do chinh
sach hd tro kinh phi mua bao hiém y t& ctia nha
nudc cho nhitng nhém d6i twong nay hay noi
cach khac khi dén Tram Y t€ diéu tri ngoai trt
nguoi bénh duoc mién phi cac dich vu y t€@);
cling ¢ moi lién quan véi ngdn ngl giao tiép chi
ndi tiéng Bana, cu thé nhing nguoi phu nt cd
thé giao tiép bang tiéng Kinh hoic ca hai (Bana
va Kinh) khi dén kham chira bénh tai tram déu
c6 ti 1¢ hai Iong chung cao hon so véi nhitng phu
nit chi ¢4 thé giao tiép bang tiéng Bana. Diéu nay
c6 thé' la do nhéan vién y t& trong tram c6 méot s&
nhéan vién y t€ mdi chuyén vao lam tai tram
khong néi dugc tiéng Bana nén khi gap nhitng
truong hop nguoi bénh chi biét ndi tiéng Bana
thi rat kho dé nhan vién y t&€ hiéu duoc nhing gi
ma phu n&t mudn ndi vé cac tién st bénh ciing
nhu khong tao dwgc sy thoai mai vé tam ly cta
nguoi bénh khi dén kham.

Nghién ctru cat ngang tai 1 thang nén két
qua c6 thé khong phan anh that sy chinh xac vé
su hai long cta cac d6i twgng dén kham trong ca
nam. Sy hai long d6i véi ting dich vu cham soc
sttc khoe cé thé khac nhau. Viéc danh gia hai
long chung cho tat ca cac dich vu cham séc stic
khoe cho ca ba me va tré khong cho biét thong
tin cu thé vé hai long d6i voi ting dich vu don
1é. Vi dy, ty 1¢ hai long cao ¢ dich vu tiém chuing,
nhung con thdp ¢ dich vu kham chita bénh tré
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em. Can c6 danh gia riéng vé hai long d6i voi
ting dich vu d€ c6 ké hoach cai thién phu hop.
Nghién ctu tim thdy mot s6 yéu td lién quan
dén su hai long. Phan tich méi lién quan don
bién cé thé khong phan anh chinh xac d6 manh
mdi lién quan, dugc do bang ty s3 hién mac PR.
Do diéu kién kinh phi, thoi gian va nguon luc
cho phép nén nghién cttu ctia chiing t6i chi thuc
hién trén ddi tuong nguoi bénh ngoai tru va cd
mau chua dt 16n d€ phét hién day du cac méi
lién quan gitra chat luong dich vu cia Tram Y t€
xa Glar va su hai long ctia ngureoi bénh dén kham
va diéu tri tai day. Tuy nhién, di€ém manh cta
nghién cttu 1a bo cong cu do luong trong nghién
ctru nay dua vao mau khao sat cia Bo Y t& da
duoc nghién ctru trién khai mot cach chi tiét, cho
nén két qua sé chinh xac hon va hiéu dugc phan
nao nhu cau cta nguoi bénh dang diéu tri ngoai
tra tai TYT xa Glar. Cong bd duoc dua ra nham
dé xuat nhitng khuyén nghi giup TYT cai cach
tot hon vé chat luong dich vu. Thong tin trong
bd cau hoi duoc thu thap bang phuong phap
phong van mat doi mat gitp han ché bo sot cau
tra 101, kiém sodt sai 1éch thong tin.
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