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CUQC CACH MANG CONG NGHIEP 4.0
VA NHU CAU DU LICH

® LE THI THUONG

TOM TAT:

Cudc Cdch mang cdng nghiép ldn thit 4 (cdch mang cong nghiép 4.0) dién ra chd y&u trén
3 linh vuc chinh gdm: c8ng nghé sinh hoc, k¥ thuit s6 va vit Iy ohung né dang lan téa va tdc
dong manh mé d&n mox linh vire. Cdch mang cong nghiép 4.0 tan dung sttc manh lan t6a cia
56 hoa va cong nghé théng un v6i su d6t phd cia i tué nhan tao, internet van vat va di héu
16n dang 120 ra su thay ddi to 1n trong chud: cung ng toan ciu. D3I véi du lich, cdng nghé
hién dai gidp cho phutong thifc xic ti€n quing b4 (cd nén da dang hon va lam thay d8i phuong

thic di du lich, trdi nghiém cha du khich.

Bai vi€tnay trinh bay cdc tdc dong ciia cdng nghiép 4.0 d3i vér sy thay d8i nhu cdu du lich
d Viét Nam va @8 xudt cc gid1 phap d€ d4p ting nhu ciu du lich cho con ngudi trong cudc cdch

mang ny.

T khéa: Cdch mang cong nghiép 4.0, du lich théng minh, nhu cdu du Jich.

1. Khi quét vé cong nghigp 4.0 va théch thic
clia né & Viét Nam

Trong thdi di€m cudi nim 2018, ddu nam 2019
cum Y “cdch mang c6ng nghiép 4.0” xudt hién
thudng xuyén trén cdc dién dan, & t4t ¢4 cdc linh
vie, nganh nghé trong d¥1 séng xa hoi toan ciu.
Diéu d6 da tic dong rat 16n dén viéc hoach dinh
chi€n luoc phat trién tir ¢4 nhan cy thé dén cdc 8
chife, nhém, cong déng, qusc gia, viing lanh thé.
Viy cugc “cdch mang cdng nghig¢p 4.0 12 gl ma
6 stic manh ghé gém nhu vay?

Theo Gi4o su Klaus Schwab - Chi tich Diéo
dan Kinh t& th€ gidi, Industry 4.0 (ti€ng Pitc 1a In-
dustrie 4.0) hay cdch mang cong nghiép 4.0, 12 mot
thuat ng¥ gdm mot loat c4c cong nghé tw déng héa
hién dai, trao d8i d liéu va ché& 190. C4ch mang
cdng nghiép 4.0 dugc dinh nghia 12 “mdt cum thufit
ngt cho cdc cong nghé va khéi niém cida 18 chic
trong chudi gié tri” di cdng vdi céc hé thdng varly

trong khdng gian 4o, internet k&€ né1 van vat (1oT)
va internet clia cdc dich v (10S).

Ban chit clia cdch mang cong nghiép 4.0 12 dya
trén nén ting cong nghé sG va tich hop 81 ca cdc
cong nghé théng minh dé 18i wu héa quy trinh,
phudng thre sén xuit; nhan manh nhitng cong
nghé dang va sé c6 tdc dong 16n nhé't 12 cdng nghé
in 3D, c6ng nghé sinh hoc, cdng nghé vatliéu mdi,
cdng nghé w dbng héa, ngudsi mdy...

Gidng nhu cdc cudc cdch mang tru6e dé, chch
mang cdng nghiép 4.0 ¢6 tiém ning nang cao mifc
thu nhap todn clu va cdi thién chit lugng cube
s6ng cho ngudii dan trén toan thé gidi. Cach mang
cOng nghiép 4.0 s& tao ra cdc 10i ich hét sdc to 16n.
Ngudsi tiéu diing dudng nhut dwgc hudng Igh nhiéu
nhat 1l cude cdch mang cong nghé nay. Cude cich
mang cong nghiép 4.0 di tao ra cdc sdn pham va
dich vu mdi v6i chi phf khéng ddng ké phuc vy
ngudi tiéu dung. Chi don gidn v8i mot thiét bi nhu

$8 6 - Thang 4/2019 205



TAP CHi CONG THUGNG

mdt may tinh bdng, chiing ta c6 thé doc sdch, ludt
web va théng tin lién lac, s& hiru khd nang x{ ly
wdng dudng véi 5.000 miy tinh A€ ban cia 30
niim tntde, vai chi phi hnu it théng tin gin ohy
biing khong.

Trong twdng lai, sang tao cong nghé ciing sé
din d&n sy thay ddi diéu ky W phia cung, v6i
nhigng lgi ich 1au dai vé hidu qua v ning suat. Chi
phi giao théng van tdi va thong tin lién lac s& gidm
xudng, hau can vi cdc chudi cung dng toan ciu s&
trd nén hiéu qud hon, cdc chi phi thudng mai sé
gidm. T4 c4 nhitng diéu d6 sé gitip md rong thi
trudng va thiic dfy ting trudng kinh t&.

Cube céch mang cong nghigp 1an thit tunay 1
xu thé 181 y&u d€ dép dng chinh xdc nhu cdu cha
ting khdch hang, lam ting ning suit, chal lugng,
hiéu qud, t6c d6, gidm tiéu hao nguyén nhién
liéu, chi phi s&n xuat v vAn hanh. Péng thoi véi
né 1a viéc bio vé moi trudng s8ng, gidp phét
trién bién vitng.

P&i vdi Viét Nam, cdch mang cong nghiép 4.0
dang mang la) cd h6i gitip ting ndng sudl lao
déng, cdi thién hé thng kEt ndi thang tin, tiét
kiém chi phi quén 1y, chi phi sdn xudt, mang lai
I1¢i ich to 18n cho nha nudc, doanh nghiép va
ngudi tiéu dung.

Bén canh d6, cich mang cong nghi€p lan thit tu
ciing mang dén nhiéu thach thic vé ddm bio viéc
lam, quan tri xa hdi, an toan va an ninh thong tin.
P6i vdi cdc nrée dang phat trién nhu Viét Nam,
théch thic lai cang 18n han khi céc diéu kién vé ha
tAng cong nghé va ngudn nhin lyc chua sin sing
d€ thich ng va tan dyng cd hdi ma cdch mang
cbng nghiép 1n thit tw mang dén.

Cé4ch mang cong nghiép 4.0 c6 thé mang lai
sy bat binh ddng 16n hon, dic biét 1a & kha niing
phéd v3 thi trudng lao déng. Khi ty dong héa thay
thé€ con ngudh trong 10an bd nén kinh t&, ngudi
lao ddng s& bi du thira va diéu d6 1am trim trong
hon khodng céch gilfa Igi nhudn so v8i ddng vén
va Igi nhudn so vdi sirc lao dong. Mat khdc, xét
v& t8ng thé, cdc cong viéc an todn va thu nhip
cao hon c6 thé s& gia ting sau khi céng nghé thay
thé dén con ngudi.

Nhitng ngudi hudng 1¢i 16n nhit cda sy d8i moi
¢6 xu hudng 12 cde nha cung cip vOn tri tué va vat
chdt - nhitng ohA séng tao, céc c§ ddng va nha diu
tv - diéu nay gidi thich chénh léch ting 1én vé sy
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gidu c6 gitta nhng ngudi phu thude vao vén v
v@i lao ddng. Do ¢6, cdng nghé 1a mdt trong nhitng
1§ do chinh gidi thich tai sao thu nhip da chitng lai,
hodc thim chi gidm, d6i v6i phan 16n dan s8 & chc
nudc 6 thu nhdp cao: nhu cdu lao ddng c6 tay
nghé cao da ting trong khi phu cdu d6i v6i ngudi
lao déng it dugc dao tao va ky ning thip d gidm,

Thdi dai IoT ciing tao ra nhitng thach thirc nhat
dinh m3 cdc qudc gia cAn phii c6 sy chudn b
truée. Ching han nhu viéc gia ting s& dung hé sinh
th4i JoT s€ IAm ting nguy co xdm pham ddi t, an
ninh mang va nhimg v&n dé lién quan dén trich
nhiém cia con ngudi trong st dung cdc sén phim
k&t ndi khong diy hay cdc phuong tién khong
ngudi 14i. C4c van dé blo mat sé trd nén quan
trong hon rift nhiéu, Ngoai ra, cdn phai duy trl tinh
toan ven cla qué trinh san xust, rdnh cic niiro
nao vé cdng nghé théng tin, nhitng y&u t& s& gay
h4u qué s&n xudt, cdn bio vé bf quy&t cong nghiép
(dudc chifa trong céc tap tin didu khi€n cho cdc
thi€t bi tr dong hoa cOng nghiép)...

2. Khdi quét vé nhu ciu du lich

Nhu cdu du lich 12 mdt loai nhu ciu dic biét v
t8ng hop cla con ngudi, nhu cdu nay duge hinh
thanh trén cd s8 cda sinh Iy (sy di lai) va cdc nhu
cdu tinh than (nhu ciu nghi ngai, giai uf, giao tiép,
nhin Lerc D

Nhu cdu du lich thudng hay bi nhim 13n thanh
nhu cdu cda khdch du lich, Tuy nhién, quan diém
nay 11 khong ding. Nhu cdu du lich khdc véi nhu
cdu cda khdch du lich. Nhu cdu du lich khdng phii
12 nhu cdu cd ban, do vy, nhu ciu du lich chi duge
thod mén trong nhifng diéu kién nhat dinh, d4c biét
12 diéu kién vé kinh t€, k§ thuat, xa héi... con nhu
cdu cla khich du lich 1A nhitng mong mudhn cu thé
ciia khach du lich trong mét chuyen du lich cu thé,
né bao gém nhu cu thiét y&u, nhu ciu dic trung
vA nhu cdu b8 sung.

Nhu cdu du lich cé tinh da dang, tinh phatién,
tinh co gidn, tinh chu ky, tinh b8 sung va thay th
13n nhau.

Nhu cdu du lich cia con ngudi c6 thé dedC xem
X6t (rén hat muc d6 ]a: x3 hQi va cd nhén. d mifc
a6 xa h6i nhu cdu du lich dugc coi 1a nhu civ cla
cdc nhém xa hdi 1 ddng lyc quan wong théc ddy
su phét tri€n kinh (&, vin héa, x3 hdi ciia mdi quéc
gia, dan tdc. Nghién ciu nhu ciu cia cdc nhém xd
hoi c6 vai trd hét sifc quan trong trong viéc xiy
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ng chi€n luge kinh doanh du lich cho cdc doanh
hi¢p. K€t qué nghién citu nhu cdu du lich & géc
) xa hoi cdn 12 ¢d s8 quan wong d€ d4nh gid chal
ong cudc s8ng clia cdc nhém xa hoi, cia céc
\8¢ gia.

& mitc 44 cd nhan d€ tdn tai va phét men con
udi ludn cé nhitng mong mudn, ddi héi cin phai
tgc thod man. Nhu cdu du lich I3 nhitng nhu ciu
ang tinh xa hdi, duge ndy sinh khi con ngudi cé
i séng wong d8i ddy dd. Trong sy phdt rién
ja con ngudi, nhu ciu du lich xudt hi&n khd mugn,
ng su thda min cla nhu cdu ndy c6 dnh hudng
t 16n (81 sy phét trién toiin dién cda nhin cdch,

Dudi géc d6 tam ly hoc, nhu cu du lich 1a
itng mong muén, ddi hdi cha du khdch (cd nhin
bic nhém) déi vai céc san phdm, dich vy du lich
in thod man d& ddm bdo sy tdn tai, phat trién clia
). Nhu cdu du lich it phong phd va da dang, Vi
y: cling 12 nhu cdu du lich, nhung ngudi thi thich
 bi€n, ngudi thi thich leo nii, ngudsi thi thich di
) lich viin hod. B&i véi méi du khdch khi tign
inh hoat dong du lich thi nhu chu ciing rdt da
1ng: nhu cdu phudng tién van chuyén, nhu ciu an
Sng, nhu cdu phong nghi, nhu cdu mua sim cdc
in phdm du lich.

C6 thé n6i, nhu cdu du lich 12 y€u & khdi phat
10 hogt ddng du lich clia du kh4ch, khéng cé nhu
lu du lich thl khéng c6 hoat ddng tiéu ding du lich.

Hé th&ng nhu ciu du lich ciia con ngudi ludn tdn
i vd ph4t trién theo nhimg quy ludt khdch quan
ia né. Trudc h&t nhu cdu du lich chiu sir ctu phéi
la quy luat cung ciu trén thi truding phu thudc vio
r phat tri€n kinh t€, vin héa vA x3 hdi cha mbi
i6¢ gia. Trong didu kién mic séng ngdy cang
fgc nang cao, khi nhu ciu du lich cia ngudi dan
141 hign vA dugc théa min, thi nhu cdu dé khong
at di ma phét tri€n & mot trinh d6 cao hon vé chit
 lwgng (gid tri vd phuong thic thod man). Tuy
ién cin luu ¥ riing, sy phat (rién nhu cdu du lich
w thude vao rdt nhidu y&u 18 chii quan vA khich
1an. Cdc y&u 18 khich quan bao gém: tinh hinh
ng itng céc sdn pham, dich vu, sy canh tranh trén
| trudng, cdc chinh sdch cda nha nudc, cia doanh
hiép, sit bing nd ctia cong nghé thong tin, 8 héa,
ch thrc kinh doanh (quing céo marketing...).
ic y&u 16 chi quan nhu: nhu cdu, dong co, nhin
IfC (inh cam, hanh vi, ita i, gidi tinh va céc dic
dm viin héa ciia du khich...

Nghién cttu quy ludt phat tri€n nhu cdu du lich,
s€ gitp cho cdc nha kinh doanh xiy dung dugc
chién lugc kinh doanh du lich phi hgp hon, r d6
thic ddy tiéu ding maog lai 1¢i phuin 16n hon cho
doanh nghiép. Biing nhiéu céng trinh nghién citu,
céc nha nghién eifu nhu cdu du lich da dua ra quy
ludit sau: nhu cfu du lich phit trién tir thap dén cao,
tir don gidn d€n phic tap, mirc d6 thda man ciia né
phu thudc rat nhiéu vao cdch thirc cung iing céc
san phim, dich vu du lich cla nhd cung éng, vio
thu nhép, diic diém tAm 1y, taim 1y - x& hoi, viin héa
va phudng thitc théa man ciia du khdch (c4 nhan
hoidc nhém)

3.4nh huéng cda cupe cdch mang 4.0 va nhu
cdu du lich & Viét Nam

3.1. Tinh hinh du lich Vigt Nam hign nay

Viét Nam Ja 34t nude c6 nhidu cinh guan thién
nhién hiing vi, c6 nén vin héa phong phi, da dang
véi nhidu hang muc duge x&p hang thé gié. Viét
Nam ¢6 nén chinh tri 8n dinh, an ninh dim bao.
D6 12 nhiing didu kién dé du lich Viét Nam phat
trién nhanh chéng.

Theo T8ng cuc Du lich, trong nim 2016, du lich
Viét Nam d6n 10 triéu lugt khach qudc (€ (ting
26% so v6i nim 2015), phuc vy 62 riéu lugt khdch
ndi dia (ting 8,8%), t6ng thu ngan séch t du lich
dat 400 nghin t§ dng.

PAu nim 2017, B& Chinh tri ban hanh Nghi
quy&t s6 08-NQ/TW vé phat trién du lich & thanh
nganh kinh t&€ miii nhon. Myc tiéu ciia du lich Viét
Nam déng gép 10% GDP ¢4 nudc va thu hit 20
triéu lugt khdch du lich nu6e ngoai vao nim 2020.
Viée dng dung cdc thinh tyu cla cdch mang 4.0
s& 120 diéu kién thudn Igi d€ du lich Viét Nam dat
dugc myc tiéu ndy.

Trong nam 2017, Viét Nam diing thi¥ 6/10 di€m
dén du lich phat trién nhanh nht thé gidi theo binh
chon ciia T8 chitc Du lich Thé gidi (UNWTO)
cing vdi d6 12 8¢ db ting trudng khich qudc €
trung binh d&u dat khodng 30% trong viinim gin
diy. Ndm 2017, gdn 13 triéu khdch quc (& dit
chan dén Viét Nam, ting 29% so v6i cing ky nim
2016. Theo b4o cio ciia Téng cuc Du lich Viét
Nam, nim 2017 ¢6 t6i 71% khach du lich quéc té
d&n Viét Nam thong qua tham khio théng tin diém
d€n trén Internel, 64% dit chd va mua dich vu trc
tuy€n cho chuyén di.

Nim 2018 dugc coi 14 nam thanh cong cda du
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lich Viét Nam. Ciing theo s6 Liéu 1 Téng cuc Du
lich, udc tinh d€n hét nam 2018, Viét Nam dén
khodng 15,6 trida luot khach quéc €, ting 2,7 riéu
lugt khdch so v6i ndm ngodi va 80 triéu lugt khich
nd1 dia, ting hon 6,8 (ri€u lugt khich so v§i cing
ky. T8ng thu 1 khdch du lich dat hon 620.000 ty
déng. Viét Nam di duge 18 chile World Travel
Awards trag ting gidi thudng “Piém d€n hang diu
chau A va chiu Uc” nim 2018,

Du lich 1a mét trong nhitng nginh kinh (€ dugc
Chinh phi chi thi vu tién xdy dyng chi€n luge
chuyén d8i sd, tng dung cdng nghé théng tin
nhim thic ddy du lich théng minh & Viét Nam -
xu hugng ta1 yéu da dugc tri€n khai & nhiéu nude
trén the gisi.

3.2. Cupc cdch mang cong nghiép 4.0 va nhu
cdudu lich & Vigt Nam

Gan day, du lich Viét Nam cd nhitng chuyén
dong tich cuc d€ sin sang budc vao cubc cich
mang mdi. G linh vye tri tué nhén tao - “dic sdn"
clia cich mang cong nghiép 4.0, mjt trong nhifng
sin phim “Made in Vietnam” ddu tién la “Hé
thdng sin dif léu mang xa hdi” cda tac gid Lé
Cdng Thanh va cdc cng su Topica Al Lab. Ngay
lap tic. hé théng nay duoc Téng cuc Du lich sit
dung dé€ dinh vi thuong higu.

Ciich mang cong nghiép 4.0 ma ndi bat1a phat
tri€n trf tué nhin tao sé mang d€n nhiéu lya chon
nhd vigc phan tich df liéu vé khich hing. Piéu
nhy ciing gitip cdc doanh nghiép tao lap chubi gid
tri va cung cap céc loai hinh du lich theo ding s
thich cda titng khdch hang. Cong nghé s8 c6 thé
tinh todn dugc xu hudng nhu cdu cha khich d6i véi
loai hinh du lich, dia di€m, hinh thitc mua sdm hay
loai cd sd luu trd ma khdch thudng lwa chon... gép
phan quan trong d4p ing nhu cdu du lich ciia ngud
Viét Nam.

Cudc cdch mang céng nghiép 4.0 da tam thay
d6i nhu cdu du lich 8 Viét Nam, cu thé § cdc mit
nhu sau:

- Quyét dinh di du lich mét cdich nhanh chéng.

Trong nhitng nim gan diy, cong nghé théng un
phdt trién mot cach dang kinh ngac, du khach c6
thé tim ki€m nhiéu thong tin hi'p dan vé di€m dén
chi trong vAi thao tac nhap chudt mdy tinh. Biéu
nay di khién nhidu doanh nghiép 1ir hanh chon lya
mang xa hoi Facebook, Instagram... nhu mét cong
cu hitu higu dé k&1 ndi véi du khich.

Hién nay, cic doanh nghiép 1o hanh da bigt tan
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dung nhitng img dung Internet dé dua nhing hinh
4nh danh lam thing canh ti€p cén khdch hang mt
chch dé dang, tién Igi, lar ti€t kiém chi phi. Moi
vin dé du khich phin 4nh s& dugc nhan vién chim
séc khdch hang xG 1y trye tuy€n, ti€t kiém thai
gian. Hon nira, rit nhidu dia di€m an va choi
“ngon, b, ré" ciing dudc c4c trang Facebook t5ng
hdp d€ théi thitc du khdch nhanh chéng dua ra
quyé€t dinh dit tour.

- Khong gian, thot gian va thi truong du lich
ngdy cang didc md rong. gdn két.

Céch mang cng nghiép 4.0 da phd séng 10dn
ciu, viéc sit dung Viber hay dong céc phdn mém
khac nhut Zalo... cho phép (wong tdc gin nhu tic th,
khong cé cham tré ngay ca khi 8 nudc ngoai. Nén
khi di du lich & bt cif dau chiing ta vin c6 thé gii
duge lLién lac thudng xuyén vdi gia dinh, ngudi
than va 6 thé gidi quy&t cdng vidc mdt cdch higu
qud, nhanh chéng.

Viéc phit tri€n Internet k&t ndi van vat 1am xda
nhda khong gian va thdi gian, tao nén mét thé gidn
phing, moi ngudi trén khip thé gidi, chi cin c6
k&t ndi internet 12 c6 thé truy cap va tim hiéu 18t
¢4 nhirng di tich lich st, danh lam thing cdnh du
lich n8i ti€ng trén toan thé gidi. Pay chinh [ ci
hich quan wrong 1Am ndy sih nhu ciu di du lich &
moi ngudi din, 1a co hdi vang ¢ ma rong thi
trudng du lich.

Hién nay, ngay cang ¢6 nhiéu du khich mugn
di du lich w tic, d€n ohifng noi minh thich, theo
céch thifc, thai gian va kha nang chi trd cia ho. Do
a6, nhirng ngudsi cung cip dich vu du lich phdi
khéng ngirng thay déi va c6 kha nang dua ra giai
phdpcy thé cho tirng khdch mdt cich nhanh chéng
va hoan toan ty déng héa.

Pitdich vy du lich truc tuy€n dang la xu hubng
clia gidi tré. Theo thdng ké, d&€n 70% ngudi tré
dong internet dudi 35 tudi va day 1a d61 ngng
lhuﬂng xuyén sit dung smartphone. Pay ciing sé
fa déi tuong s dung dich vu du lich tnyc toyén
iém ning trong thdi gian t§i.

- Gidm chi phi ma chi’t lugng van 161,

Ciic #ng dung théng minh nhu Web305 Sman
Live Chart, Smart Markeung Tool... vi t6ng dai o
(tdt cd cdc phan mém nay déu chay trén mai tredng
dién todn dim may), s8 hoa cd s§ dir liéu du lich-
12 mdt 1gi thé to 16n do cong nghiép 4.0 mang lai.

Du lich 1a nganh dich vy. I} diy, nganb Du lich
dugc hinh dung ¢ rdt nhidu khiu. P&i véi du
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khéch, dfu tién ching ta phdi tm dia chi, seach
rén mang, dm ki€n hotel, tim c4c chd dilai va gid
¢4 hgp 1y nhat, iép theo 12 mua vé mdy bay réi
c4c chf din dudng di  Trong mdi khau nay, cdch
mang c6ng nghiép 4.0 déu c6 tdc dung.

P& véi cdc don vi du lich, diy ciing 12 mot cd
héi d€ ching ta c6 thé tuyén truyén, quing b
nhing théng tin I&n mang, 1én website. Bua nhitng
hinh dnh t3t dep 1én nhim quing b4 di€m d&n,
d6ng thdi ciing nhén lai nhitng cdi bio x&u vé
tuy&n diém nhy ¢é chd nao chjt chém, chéo kéo
hay deo bam du khéch d& minh lam gidm thi€u va
di dén gidi quyé&t ddt diém. Day 1a bign phap rat 15t
d& 6 thé ting du lich, gidm tnh trang ngudi ta dén
vh khéng muén quay lai nira.

Viéce 56 béa cdc cd s§ dr lidu du lich nhw: gi61
thiéu c4c a1 nguyén du lich tu nhién v nhin vin,
bin d8 c4c didém du lich, hé thdng cdc nha hing,
khdch san, hé théng giao théng.. cia mdi dia
phuang, md1 qudc gia dang dugc trién khai réng
raj, mang lai tién ich cho cdc nha quén 1y, kinh
doanh du lich va du khach & khip ndi trén the gidi.
Khdch du lich ¢6 thé d& dang 1im ki&m théng tn
mdl cdch nhanh, moi ndi, moi lic va d6 tin cdy cao.

Ding dudc cong nghé s6 ¢6 thé tao ra va cung
cap céc dich vu 6t nhit cho khach du lich, 1am cho
du kh4ch thit hai long khi dén Viét Nam,

- D& dang lua chon md hinh san ph&m du lich
phit hgp.

C6 cdc rud hinh sén pham du lich phg bi€n nhur:

+ M5 hinh 4S (MJ) - Loat hinh du lich gin v&i
céc thanh phg’ bién (Sea; Sun; Shop; Sand)

+ M6 hinh 3H (My) - Loai hinh (Heritage:
Hosputality; Honesty)

+ M5 hinh 6S (Phdp) - Loai hinh (Sanitaire;
Santé; Securité; Serenité; Service; Satisfaction)

+ M®5 hinh du heh sinh thdi

+ M6 hinh du lich vdn héa, tAm linh

+ M6 hinh du lich khdm pha...

+ Theo géc nhin ¢4 nhan: trong twdng lai m6
hinh 3§ - Sightseeing; Sport; Shopping sé rat phat
wién.

O Viét Nam, c3 4 md hinh san phim dich vy du
lich déu rdt thuan Igi va khd phdt trién, tao diéu
kién cho khdch du lich vi céc cong ty du lich lua
chon chi€n Judc ddp ing nhu cdu du lich.

- Céic nhu cdu vé néu ding du lich oong cudc
Céch mang Cong nghiép 4 0 xust hién cd y&u 1§
ph1 16 gic, phi thyc tién, xuét hién y&u 18 do.

Céng nghé 4.0 thyc su di tao ra “di€ém cham”
khéng thé ngds d& théng tin, hinh 4nh tai diém du
lich ¢6 th€ nhanh chéng dugc chia sé cho tat ci moi
ngudi 8 moi nci moi lic, kich thich nhu ciu cta
ngudi ddn dam mé du lich va tao ra nhu ciu khdm
ph4, im hiéu djém aén.

TW nhitng bc hinh, bai vi€t hay thong tin dugc
“share”, “Like” qua Facebook, cdc dja diém du lich
néi ti€ng, mdi la vé1 chit ludng dich vu 18t thong
qua cdng nghg 4.0 c6 thé nhanh chéng tao thinh
hiéu itng ddm déng, nhanh chéng gay dung thuong
hiéu cho diém dén, tham chf d6 con 1a thudng higu
mang tAm v6c, quy md todn cAu.

Viée stt dung hinh 4nh, cdc thudc phim 3D, 4D
tdi dung lai cdc sy kién, di tich lich stt, v&n héa,
c4cdisadn thi€n nhién va dva 1én cc internet hodc
trinh chi€u ta1 cdc diém du lich sé gitp cho (4t ca
moi ngudi teen khdp thé gi6i (trong d6 ¢6 cdc du
khéch) d€ dang khdm ph4, hiéu han, yéu hon va
thich thd drm hidu t1 nguyén du lich cia m&i dia
phuong, méi quéc gia. Day ciing 14 mdt trong
nhitng phuong phdp kich cdu du lich higu qua thda
mian nhu cdu khach du lich.

4. Giai phip cd ban 8¢ thod min nhu cau du
lich trong cudc cdch mang 4.0

4.1. Mubn dép ting nhu clu du lich cdn phdi
thdu hidu con nguii va vin héa Vigt Nam. Luén
biét ton trong su khdc bigt va tinh phét trién.

Cén phai hi€u v& ngdn ngft, hanh vi, théi quen,
nhu ciu, s& thich du lich cia ngudi Viét Nam bj
ché& udc rdtJ6n bdi diéu kién séng, phong tuc, tip
quén, thé ché, phdp luit . & ving qué m ho sinh
ra va lén 1én.

Phdi nhin nhin du khich trén nhiéu khia canh
& tirng thdi di€m khéc nhau, nghé nghiép khic
nhau, 1ifa tudi khdc nhau, trinh d§ khic nhau, thdj
dai khic nhau. d€ hidu: Ta1 sao ho di du lich? Bi
1am g1? Biing phuong tién g1? Ho mudn c6 ohiing
217 Mudh trdi nghiém ra 5a0?... 4€ m ra nhifng xu
hudng thj teudng, chon cdch phuc vy 16t hon, d4p
(ing nhu cAu 16t hon.

4.2. Néng cao hiéu biét va ky ndng sitdung céng
ngh@ théng fin cho ngudi dan va du khdch

Baitodn djtra cho du lich Viét Nam 13 [am sao
d€ dip dng dudc nhing yéu cAu mdi cita khich
hang va 16i kéo thém nhiéu du khdch dén Viét
Nam.

C6 3 xu huéng diic trung nhit cita du khich hién
nay 1a: dng dung tién 16i clia k§ thuit s, gidm 16}

58 6 - Thang 4/2019 209



TAP CHi CONG THUGNG

da chi tiéu cho trdi nghiém ma chat lugng 15t va
nhu cu an toan. T viéc tim ki€m thong tin, di€m
d€n, dich vu, dat phdng, mua vé, tim dudng, chia sé
nhitng cim xidc sau chuy&n di... 151 ca déu xoay
quanh céc phudng tién k¥ thudt s&, intemet, k&t ndi
cong dbng.

Dic biét, bay gi¥ du khach ddi hdi nhidu hon.
"Sin phdm cda ban phdi xudt hién ding ldc, ding
chd ngay khi khich hang cin va ding thi ho tim.
D6 1a nhitng nhu ciu co ban ciia du khdch trong ky
nguyén s8, budc ci nganh Du lich phai chuyén a8i
aé phuc ty t8t hon khéch hing ctia minh" (Theo
CEO ViVu).

Tit nhitng ddi héi trén ching ta phdi xay dung
céc trang Web, chuong trinh buéng dén s& dung
cong nghé théng tin... ¢6 k&t ndi Wifi, cdc quing
cdo bing théng rong moi ndi, moi chd, dic biét 12
chc tuy€n di€m du lich biing c ti€ng Viét, ti€ng
Anh... mdt cich don gidn, d& hiéu nhat.

Dé Iam dugc diéu d6, Vigt Nam cin phai xay
dung sin phdm c6ng nghé mdi cho du lich va tao
khic biét vdi thé gidi. Tu nhién, d€ tao dugc sy
khic biét, m8i cong ty cin Iay khdch hang 1am
trung tAm, di sdu vao nhitng trd1 nghiém c4 nhin
ho# cda du khédch dya trén Al va Big Data.

4.3. Quan tdm vi coi trong chi s6 cdm xiic ciia
du khdch trube, trong va sau khi di du lich

Theo Google chdu A -Théi Binh Duong, trung
binh mdi ngay, ngudi Viét thao tdc trén dién thoai
théng minh 150 1dn twdng dng 177 phiit, mdi ldn
thao tic trung binh 1 phit 10 gidy. Trong d6, 48%
ngudi Viét ding smartphone tim ki€m thong tin vé
khdch san, 42% ngudi Viét ding smartphone im
ki€m thong tin vé tour, du lich trdi nghiém...

Chiing ta dang s6ng trong mot thdi dai ma tat
ci cdc hoat dong déu gin lién véi smartphone. Bay
13 cd héi rdt 18t d€ cac doanh nghiép du lich true
wyén i€p cin nhitng khdch hang tiém ning cda
minh. LAm sao dé doanh nghiép hién dién rong
177 phiit thao téc rén smartphone ctia khdch hang?
Xu#t hién moi ndi, tuong tac nhanh chéng, cung
cip théng tin hifu ich theo ding nhu ciu tim ki€m
clia khdch hang 1a diéu doanh nghiép cén lam.

Di du lich suy cho cung 2 gitip bin than cim
thiy cude s6ng ¢6 y nghia hon, thiy bén thin minh
c6 gié tri hon, yéu thién nhién, yéu con ngudi va
moi thit quanh ta. Ngodi ra, di du lich tao ¢d hdi cho
mdi cd nhan kham phd nhitng bi mat clia tao hoéa,
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bi mat cla ban than.. T 46 ho ludn c6 duge mot
tam trang vui vé, phan khdi, c6 dudc cac cdm xiic
ngdp tran... TAt ¢4 nhirng diéu d6 gitip ho ¢6 thém
ning lugng A8 ti€p tyc s8ng, ti€p tuc sang tao... Vi
46 chinh 12 chi s6 cdm xic.

Trong linh vyre du lich, ¢6 thé hi€u ném na riing,
khi mdt khéch hang ohin phong khach san thi nhiét
d6, bai tri, menu 46 An... 43 dugc diéu chinh ddng
theo nhu ciu mong mudh ciia khach. Lam duge
diéu d6, nganh Du lich khéng bao gid s¢ thicu
khéch.

4.4. Xdy dung chién luge phdt trién cdc sin
phém du lich mdi.

Cong nghiép 4.0, ohdt 1A cdng nghé 3o cho phép
t41 tao lai nhitng sy ki€n lich sit, khong gian vin
héa c8 xua, nhitng thing cinh thién nhién hing vi..
€ du khéch c6 thé wai nghiém va ddm chim vio
né, tao nén nhitng cdm gidc nhu thyc tai nhing
diém du lich.

Hay don gidn hon 12 tao nén c4c chatbot, khai
thac hé thEng thuy&t minh ty ddng, cdc cdng théng
tin du lich dign (&, ban ¢d s6 vé du lich... cling s&
gilip cho viéc du lich ciia du khéch trd nén dé dang
va ién ich hon rdt nhiéu.

Pé Jam dugc diéu d6, cdc di€m du lich cin phét
i€n hé thng wifi cdng cong, phai tao dyng duge
mot hé thdng ha ting k¥ thut, cong nghd phuc vy
du lich ph4t tri€n mt cdch ddng bo.

4.5. Coi trong vigc nang cao chdit lugng cdc dich
vu du lich.

Khi iimg dung cong nghiép 4.0, v6i nhitng wu thé
cong nghé vugt trdi, né cho phép du khach cim
nhan bing tat cd cdc gidc quan (thinh gidc, vi gidc,
khitu gidc, xiic gidc, tri gidc) clia minh, sy cAm nhin
va hai 1dng cda du khach s& tang 1&n rat nhiéu.
Chinh vi viy, cdng nghiép 4.0 khong chi lam gidm
gid thanh, ma cdn 1am tdng chdt lugng c4c dich vy
du lich.

Cdc co quan qudn ly nha nuéc ciing nhu chc
doanh nghiép Iit hanh, khach du lich va ngudi din
cén ting cudng quén bd hinh dnh d&1 nwdc, con
ngudi Viét Nam thong qua viéc k&t hgp cac kénh
truyén thong, quing ba va bam s&t phan hdi cia thi
trudng du lich, nhim nang cao chit lugng dich vy
du lich thong qua tich hgp va minh bach théng tin
vé diém dén, Iwu trd, 1§ hanh, gid cd, chit higng
dich vy..., 1am cho du khdch thit sy hai long khi
0&n Viét Nam
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INDUSTRY 4.0 AND THE TOURISM DEMAND
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ABSTRACT:

The fourth industrial revolution (Industry 4.0) not only takes place mainly in three areas,
namely biotechnology, digital and physics sector, but it also is spreading and impacting strongly on
all fields. The Industry 4.0 takes advanitage of the pervasive power of digitalization and
information technology with the breakthrough of artificial intelligence, Internet of Things and big
data to creat tremendous changes in global supply chains. For tourism sector, the modem
technology makes the promotion method more diversified and changes the mode of travel and
visitors’ experiences. This paper presents the impact of [ndustry 4.0 on the changing travel
demand in Vietnam and proposes solutions to meet the tourism needs of people in the context of
this revolution.

Keyworlds: Industry 4.0, smart tourism, tourism demand.
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