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CUOC CACH MANG CONG NGHIEP 4.0 
VA NHU CAU DU LICH 

• LE TH! THJONG 

TOJM TAT: 
Cupc Cdch mang cong nghidp ldn thtf 4 (each mang cdng nghidp 4.0) didn ra chii ye'u ttdn 

3 linh vtfc chinh gdm: cdng nghe sinh hpc, ky thudt s5' vd vat ly nhtfng nd dang lan Ida va tac 
ddng manh me dd'n mpi linh vtfc. Cdch mang cdng nghiep 4.0 tdn dung sffc manh Ian toa eua 
so'hda vd cdng nghe thdng tin vdi stf ddt pha eua tri tue nhdn tao, inlemel van vdt va dtf lieu 
ldn dang tao ra stf thay ddi to ldn ttong chudi cung tfng todn cdu. Dd'i vdi du lieh, cdng nghd 
Men dai giup cho phtfdng tiitfc xuc tid'n qudng bd ttd nen da dang bdn va lam thay ddi phtfdng 
thtfc di du lieh, trdi nghiem cua du khach. 

Bai viet nay trinh bay ede tdc ddng cffa cong nghiep 4.0 ddi vdi stf thay ddi nhu cau du lich 
d Viet Nam va de xua't cdc giai phap d l ddp ffng nhu cdu du lieh cho con ngffdi trong cupc cdch 
mang ndy. 

TiJf khda: Cdch mang cdng nghidp 4.0, du lieh thdng minh, nhu cau du lich. 

1. Khai quat vd cdng nghiep 4.0 va thach thtfc 
cua nd d Vidt Nam 

Trongthdidiemcud'inam 2018, dau nam 2019 
cum ttf "each raang cong nghiep 4.0" xud't hidn 
thtfdng xuyen tt'dn cdc didn ddn, d td't ca cdc linh 
vtfc, ngdnh nghe trong ddi sdng xa hdi loan cau. 
Dieu dd da tdc dpng ra't Idn de'n viec hoach dinh 
chid'n Itfdc phdt tridn ttf cd nhdn eu thd dd'n ede td 
ehtfe, nhdm, cdng ddng, qud'c gia, vung lanh tho. 
Vdy cudc "each mang cdng nghiep 4.0" la gi ma 
cd stfc manh ghe gdra nhtf vdy? 

Theo Gido stf Klaus Schwab - Chu tieh Didn 
dan Kinh td' the' gidi, Industry 4.0 (tid'ng Dtfc la In-
dusttie 4.0) bay cdch mang cdng nghiep 4.0, la mdt 
thuat ngff gdm mdt loat cdc cong nghd ttf ddng hda 
hien dai, ttao ddi dff lieu vd cbe' lao. Cdch mang 
cdng nghiep 4.0 dtfdc dinh nghia la "rapt cum thudt 
ngtf cho cac cong nghd va khdi nidm cffa td chtfc 
ttong chudi gid tti" di cilng vdi eac hd thd'ng vdt ly 

trong khdng gian do, internet ke't nd'i van vdt (loT) 
va internet ciia cac dicb vu (loS). 

Bdn chd't eua cdch mang cdng nghiep 4.0 la difa 
tren nen tang cdng nghe so' va tich hdp td't cd cdc 
cdng nghe thdng minh de td'i tfu hda quy trinh, 
phtfdng thtfc san xud't; nhd'n manh nhffng cdng 
nghd dang va se cd tac ddng ldn nhd't la cdng nghe 
in 3D, cdng nghe sinh hoc, cdng nghd vdt Hdu radi, 
cong nghe tff dpng hda, ngffdi may... 

Gid'ng nhtf cdc cupc each mang tttfdc dd, each 
mang cdng nghidp 4.0 eo tiem ndng ndng cao mtfc 
tbu nhap loan cdu vd eai thidn chd't Itfdng cudc 
sd'ng cho ngtfdi dan ttdn todn thd' gidi. Cdch mang 
cdng nghiep 4.0 se tao ra cac Idi ich hd't sffc to ldn. 
Ngtfdi tidu dung dtfdng nhtf dtfdc htfdng Idi nhieu 
nha't ttf cudc each mang cdng nghe nay. Cudc each 
mang cdng nghiep 4.0 da tao ra cdc san pham vd 
dieh vu radi vdi chi phi khdng dang ke phue vu 
ngtfdi tidu dung. Chi ddn gian vdi mpt thie'l bi nhtf 
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mpt mdy tinb bang, chung ta cd the dpc sach, Itfdt 
web va thdng tin lien lac, sd hffu kha nang xff ly 
tffdng dffdng vdi 5.000 may tinh de ban cua 30 
nam trffdc, vdi ehi phi ltfu trtf thdng tin gan nhtf 
bang khdng. 

Trong ttfdng lai, sang lao cdng nghd cung se 
ddn de'n stf thay ddi didu ky ttf phia cung, vdi 
nhtfng Idi ich lau dai ve hidu qua vd nang sua't. Chi 
phi giao thdng vdn tai va thdng tin lidn lac se giam 
xud'ng, hau edn vd cdc chudi cung ffng todn cau se 
trd ndn hidu qua bdn, cac cbi phi thtfdng mai se 
giam. Ta't ca nhffng dieu do se giup md rdng thi 
trtfdng vd thuc dly tang trtfdng kinh te'. 

Cudc cdch mang cdng nghiep lan thtf tff nay la 
xu thd' td't yen de dap ffng chinh xac nhu cau ciia 
ttfng khdch hang, lam tdng nang sua't, cha't Itfdng, 
hidu qua, td'c dp, giam tieu hao nguydn nhien 
lidu, chi phi san xua't vd van hdnh, Dong thdi vdi 
nd la viec bao vd mdi trtfdng sd'ng, giup phdt 
trien bien vtfng. 

Dd'i vdi Viet Nam, cdch raang cdng nghiep 4.0 
dang mang lai cd hdi giup lang nang sud't lao 
ddng, cai thien he thd'ng ke't nd'i thdng tin, tie't 
kiem chi phi qudn ly, chi phi san xua't, mang lai 
Idi ich to ldn cho nha ntfdc, doanh nghidp vd 
ngtfdi lieu diing. 

Ben canh d6, each mang cdng nghiep lan thff ttf 
eung mang dd'n nhieu thach thtfc ve dam bao viec 
lam, quan trj xd hdi, an loan va an ninh thdng tin. 
Dd'i vdi cdc ntfdc dang phdt tridn nhtf Viet Nam, 
thdch thtfc lai cang ldn hdn khi cdc dieu kidn ve ha 
lang cdng nghd va ngudn nhan life chtfa sdn sang 
de thich tfng va tan dung ed hdi ma each mang 
cdng nghiep lan Ihtf ttf mang dd'n. 

Cach mang cdng nghiep 4.0 cd the mang lai 
stf bd't binh dang Idn hdn, dac bidt la d kha nang 
pha vd thi trtfdng lao ddng. Khi ttf ddng hda thay 
the' con ngtfdi trong loan bd nen kinh te', ngtfdi 
Iao dpng se bi dtf thtfa va dieu dd Idm tram trpng 
hdn khoang each gitfa Idi nhuan so vdi ddng vd'n 
va Idi nhuan so vdi stfc lao dpng. Mat khac, xet 
ve tdng the, ede cdng vide an toan va tbu nhap 
cao hdn cd thd se gia tdng sau khi cdng nghe thay 
the'dan con ngtfdi. 

Nhffng ngffdi hffdng Idi Idn nha't cua stf ddi mdi 
CO xu htfdng Id cdc nha cung cd'p vd'n tri tue va vdt 
cha't - nhffng nha sang tao, cac cd dong va nha dau 
ttf - dieu nay gidi tbieh cbenh Idch ldng ldn ve sff 

gidu CO giffa nhffng ngtfdi phu thudc vao vd'n va 
vdi lao dpng. Do do, cdng nghe la mdt ttong nhtfng 
ly do chinh giai thich tai sao tiiu nhdp da chffng lai, 
hoac thdm chi giam, dd'i vdi phdn Idn dan sd'd cac 
nffde cd thu nhdp cao: nhu cdu lao ddng cd tay 
nghe cao da tdng trong khi nhu cau dd'i vdi ngtfcli 
lao dpng it dtfdc dao lao va ky nang tha'p da giam. 

Thdi dai loT cung tao ra nhffng thach thtfc nhat 
dinh md cdc qud'c gia can phai cd stf chua'n bi 
trtfdc. Chang han nhtf vide gia lang sff dung he sinh 
thdi loT se lam tdng nguy cd xdm pham ddi ttf, an 
ninh mang va nhtfng van de lidn quan den trach 
nhiem eua eon ngtfdi ttong sff dung cdc san phCm 
kd't nd'i khdng day hay eac phtfdng tidn khdng 
ngtfdi lai. Cac vd'n de bao mat se ttd ndn quan 
ttpng hdn rat nhidu. Ngoai ra, ein phdi duy tti tinh 
loan ven ciia qua tnnh sdn xud't, trdnh cac rui ro 
ndo ve cdng nghe thdng tin, nhtfng ye'u to' se gay 
hdu qua sdn xud't, c^n bao ve bi quye't cdng nghidp 
(dtfdc chtfa trong cac lap tin didu khien cho cac 
thid't bi ttf dpng hda cdng nghiep)... 

2. Khai quat vd nhu dn du lich 
Nhu e^u du lieh la mdt loai nhu clu dac bidt va 

tdng hdp ciia con ngtfdi, nhu cdu ndy dtfdc hinh 
thanh tten cd sd cua sinh ly (stf di lai) vd cac nhu 
e^u linh than (nhu cau nghi ngdi, giai tri, giao tiep, 
nhdn thtfc...). 

Nhu cau du lich thtfdng hay bi nham ldn thanh 
nhu cau eua khach du lieh. Tuy nhidn, quan didm 
ndy Id khdng dung. Nhu cdu du lich khac vdi nhu 
cau ciia khach du Iich. Nhu cau du Iich khong phai 
Id nhu cdu cd ban, do vdy, nhu cau du lieh chi difclc 
thoa mdn trong nhffng didu kien nhd't dinh, dac bî t 
la dieu kien ve kinh td', ky thudt, xd hdi... cdn nhu 
cau ciia khach du Iich la nhffng mong mudn eu the 
ciia khach du lich trong mdt ehuyd'n du Iich cu the, 
nd bao gdm: nhu cau thie't yd'u, nhu cau dac trtfng 
vd nhu clu bo sung. 

Nhu cdu du lich cd tinh da dang, tinh phattrien, 
tinh eo gidn, tinh chu ky, tinh bd sung va thay the 
Idn nhau. 

Nhu cau du lich cua con ngtfdi cd the dtfdc xem 
xet tten hai mtfc dp la: xd hdi va ca nhdn. 0 mile 
dp xa hdi nhu cau du lich dtfdc coi la nhu cau cfia 
cac nhdm xa bpi la ddng life quan ttpng thuc day 
stf phdt trien kinh te', van hda, xa hpi cua mdi qudc 
gia, dan tdc. Nghidn ctfu nhu cau cua cac nhdm xa 
hdi cd vai trd het stfc quan trpng trong vide xay 
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fng chie'n Itfdc kinh doanh du lich cho cae doanh 
rhiep. Kd't qua nghien ctfu nhu clu du lieh d goc 
) xa hdi eon la ed sd quan ttpng de danh gia chd't 
•dng cudc so'ng cua cae nhdm xa hdi, eua cdc 
idc gia. 

0 mtfc dd cd nhdn de tdn tai va phat trien con 
jtfdi ludn CO nhffng mong mud'n, doi hdi can phdi 
fpc thoa man. Nhu cau du lich la nhffng nhu can 
,ang tinh xa hdi, dtfdc nay sinh kbi con ngtfdi cd 
ltfe so'ng ttfdng dd'i ddy du. Trong stf phdt trien 
ia con ngtfdi, nhu cau du Iich xud't hidn khd mudn, 
mg sff thoa man ciia nhu cau nay cd anh hffdng 
L'I ldn tdi sff phdt ttidn todn didn cua nhdn each. 

Dffdi gdc dp tdm Iy bpc, nhu cau du lich la 
itfng mong mud'n, doi bdi ciia du khach (ca nhan 
3ac nhdm) dd'i vdi eac san phim, dich vu du lieh 
n̂ thoa man de dam bao sff tdn tai, phat tridn cua 

3. Nhu cau du lich rd't phong phu va da dang. Vi 
j : eung la nhu cau du lieh, nhtfng ngtfdi thi tbieh 
i bien, ngtfdi thi thich leo nui, ngtfdi thi thich di 
u Iich van hod. Dd'i vdi radi du khdch khi tien 
anh boat ddng du lieh thi nhu can cung rd't da 
ing; nhu cdu phtfdng tien van chuyen, nhu cau an 
S'ng, nhu cdu phdng nghi, nhu cdu mua sara cdc 
in pham du Iich. 

Co thd ndi, nhu cdu du lich la ye'u td khdi phat 
10 boat ddng du lich eua du khdch, khdng cd nhu 
iu du lich thi khdng cd boat ddng lieu dung du Iich. 

He thd'ng nhu clu du lich cua con ngtfdi ludn ldn 
i va phdt trien theo nhffng quy ludt khdch quan 
ia nd. Trtfdc he't nhu cau du lich chiu stf cbi phd'i 
ia quy luat cung clu ttdn thi trtfdng phu Ihupc vao 
r phdt trien kinh td', vdn hda vd xd bdi eua mdi 
id'c gia. Trong dieu kien mtfc sd'ng ngdy cang 
idc ndng cao, khi nhu cdu du lich cua ngtfdi dan 
id't hien va dtfdc thda man, thi nhu clu dd khong 
a't di ma phat trien d mpt trinh dd eao hdn ve chd't 
1 Iffdng (gia tri va phffdng thtfc thoa man). Tuy 
lidn can Iffu y rdng, sff phat trien nhu cau du lich 
Hi thuoc vdo rd't nhidu ye'u to chu quan vd khdch 
lan. Cdc ye'u to khdch quan bao gdm: tinh hinh 
ing tfng cac san pham, dich vu, stf canh tranh tren 
i trtfdng, cac chinh sdch cua nha ntfdc, ciia doanh 
jhiep, stf bting nd cua cdng nghd thdng dn, so hda, 
.eh thtfc kinh doanh (qudng cao, marketing...), 
ic ye'u td'chii quan nhtf: nhu cdu, ddng ed, nhdn 
ffc, tinh cdm, hdnh vi, ltfa tudi, gidi linh va cac dac 
em vdn hda eiia du khach... 

Nghien ctfu quy ludt phat trien nhu cau du iich, 
se giup cho cac nha kinh doanh xay dtfng dtfdc 
chid'n Itfde kinh doanh du lich phu hdp hdn, ttf dd 
thuc day tidu dung mang lai Idi nhuan ldn hdn cho 
doanh nghidp. Bang nhieu cdng ttinh nghien cffu, 
cac nha nghien ctfu nhu cau du lich da dtfa ra quy 
ludt sau: nhu can du hch phat trien ttf thd'p de'n eao, 
ttf ddn gidn de'n phtfc tap, mtfc dp thoa mdn cua no 
phu thudc rd't nhieu vao each thtfc cung tfng cdc 
san pham, dich vu du lieh ciia nhd eung tfng, vao 
thu nhdp, ddc diem tam ly, tam ly - xd hdi, vdn hda 
va phtfdng thtfc thda man cua du khdch (ca nhan 
hoac nhdm)... 

3. Anh hu'dng cua cupc each raang 4.0 va nhu 
cau du lich of Vidt Nam 

3.1. Tinh hinh du lich Viet Nam hi$n nay 
Viet Nara la da't ntfdc cd nhieu canh quan thien 

nhien hung vi, cd ndn vdn hda phong phu, da dang 
vdi nhieu hang muc dtfdc xep hang thd' gidi. Vidt 
Nam ed ndn ehinh tti dn dinh, an ninh dam bao. 
Dd la nhffng dieu kidn dd du lich Vidt Nam phdt 
tridn nhanh chdng. 

Theo Tdng cue Du lich, ttong ndm 2016, du Iich 
Viet Nam ddn 10 trieu Iffdl khach quoc td (lang 
26% so vdi ndm 2015), phue vu 62 trieu Iffdt khdch 
npi dia (lang 8,8%), long thu ngan sach tff du lich 
dat 400 nghin ty ddng. 

Dau nam 2017, Bd Chinh tri ban bdnh Nghi 
quye't so' 08-NQ/TW ve phdt trien du lich ttd thanh 
nganh kinh td mui nhpn. Mue tidu ciia du lieh Viet 
Nam ddng gdp 10% GDP ca ntfdc vd thu hut 20 
trieu Itfdt khdch du lich ntfdc ngoai vdo nam 2020. 
Vide tfng dung eac thdnh ttfu eua cdch mang 4.0 
se tao didu kien thudn Idi de du Iich Viet Nam dat 
dffdc muc tidu nay. 

Trong nam 2017, Viet Nam dffng thtf 6/10 diem 
dd'n du lieh phdt trien nhanh nhd't the' gidi theo binh 
chpn eua To ehtfe Du lieh The gidi (UNWTO), 
cung vdi dd la td'c dp tang trtfdng khdch quo'c te' 
trung binh ddu dat khoang 30% trong vai nam gan 
ddy. Nam 2017, gan 13 trieu khdch qud'c te' ddt 
chan dd'n Vidt Nam, lang 29% so vdi cung ky ndm 
2016. Theo bdo cdo cua Tong cue Du Iich Viet 
Nam, nam 2017 ed tdi 71% khach du lich qud'c te' 
dd'n Viet Nam thdng qua tham khao thdng tin didm 
de'n tren Internet, 64% dat chd va mua dich vu trtfc 
tuye'n cho ehuyd'n di. 

Ndra 2018 dtfdc coi Id nam thanh cdng cua du 
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lieh Viet Nam. Cung theo sd' heu ttf Tong cue Du 
lieh, tfdc tinh dd'n hd't nam 2018, Viet Nara ddn 
khoang 15,6 tridu Itfdt khdch qud'c le', tang 2,7 trieu 
Itfdt khdch so vdi nam ngoai va 80 tridu itfdt khach 
npi dia, tang hdn 6,8 trieu Itfdt khdch so vdi cung 
ky. Tong tbu Iff khdch du lieh dat hdn 620.000 ty 
ddng. Viet Nam dd dtfdc td chffc World Travel 
Awards trap tdng giai thtfdng "Diem de'n hang dau 
chau A va ehdu Uc" ndm 2018. 

Du lieh la mpt trong nhtfng ngdnh kinh td' dtfdc 
Chinh phu chi thi tfu tien xdy dtfng chid'n Itfdc 
chuyen ddi so', ffng dung cdng nghd thdng lin 
nham thuc day du lieh thdng minh d Viet Nam -
xu htfdng ta't yd'u da dtfdc trien khai d nhieu ntfdc 
trdn Ihe'gidi. 

3.2. Cudc cdch mang cdng nghiep 4.0 vd nhu 
cau du lich d Viet Nam 

Gan day, du Hch Viet Nara eo nhtfng chuyen 
dpng tich ctfc de sd'n sdng btfdc vao cupc each 
mang mdi. O ITnh vtfc tri tue nhdn tao - "dac san" 
cua each mang cdng nghiep 4.0, mdt trong nhffng 
san pham "Made in Vietnam" dau lien Id "He 
thd'ng sdn dtf lieu mang xa bdi" eua tdc gia Ld 
Cdng Thanh va cdc cdng sff Topica Al Lab. Ngay 
lap ttfc, hd thd'ng ndy dtfdc Tdng cue Du Iich sff 
dung de dinh vi thtfdng hieu. 

Cach mang cdng nghidp 4.0 md ndi bat la phat 
trien tri tue nhdn tao se mang de'n nhidu Itfa chpn 
nhd viec phan tieh dff lieu ve khdch hang. Dieu 
ndy eung giiip cdc doanh nghiep tao lap chudi gia 
tri vd cung ca'p cac loai binh du lieh theo dung sd 
thich ciia ttfng khdch hdng. Cdng nghd sd' cd thd 
tinh todn dtfdc xu htfdng nhu cau cua khach do'i vdi 
loai hinh du lich, dia diem, hinh thtfc mua sara hay 
loai cd sd ltfu trii rad khdch thffdng ltfa chpn... gdp 
phan quan trong dap tfng nhu cau du Iich cua ngtfdi 
Viet Nam. 

Cupc edeh raang cdng nghiep 4.0 dd Idm thay 
ddi nhu cau du Iich d Viet Nam, cu the d cdc mat 
nhtf sau: 

- Quyet dinh di du lich mot cdch nhanh chong. 
Trong nhtfng ndra gan ddy, cdng nghe thong tm 

phat trien rapt cdch dang kinh ngac, du khdch cd 
the tim kid'm nhidu thdng tin hd'p ddn vd diem de'n 
chi trong vdi thao tac nha'p chudl rady tinh. Dieu 
nay da khid'n nhidu doanh nghiep Iff hdnh chpn ltfa 
mang xa hdi Facebook, Instagram... nhtf mdt cdng 
cu hffu hidu de ke't nd'i vdi du kliach. 

Hidn nay, ede doanh nghidp Iff hdnh dd bid't tan 

dung nhffng ffng dung Internet dd dtfa nhtfng hinh 
anh danh lam thdng canh tid'p can khdch bang mdt 
each dd dang, tidn Idi, lai tie't kiem ehi phi. Mpi 
vd'n dd du khdch phan dnh se dtfdc nhdn vien cham 
sdc khach hang xff ly trffc tuyd'n, tid't kiem thdi 
gian. Hdn ntfa, rd't nhieu dia diem dn vd chdi 
"ngon, bd, re" cung dtfdc cae ttang Facebook long 
bdp de thdi thuc du khach nhanh chdng dtfa ra 
quye't dinh ddt tour. 

- Khong gian, thdi gian vd thi trUdng du iich 
ngdy cdng duac md rong, gdn kit. 

Cach mang cdng nghiep 4.0 da phu sdng loan 
cau, vide sff dung Viber bay dung cac phan mem 
khac nhff Zaio... cho phep tffdng tac gdn nhtf Iffc Ihi, 
khong ed chdm ttd ngay ca khi d ntfdc ngodi. Nen 
kbi di du Iich d bd't ctf ddu ehung ta vdn cd the gia 
dtfdc hen lac thffdng xuydn vdi gia dinh, ngtfcli 
than va cd the giai quyd't cdng vide mdt each hieu 
qua, nhanh chdng. 

Vide phat trien Internet ke't nd'i van vat ldm xda 
nhda khdng gian vd thdi gian, tao ndn mpt the gidi 
phang, mpi ngffdi tren khap the' gidi, chi can co 
kd't nd'i internet la cd the truy cap va tim hidu ta't 
ca nhffng di tich lich sff, danh lam thdng cdnh du 
lich ndi tid'ng trdn loan thd' gidi. Ddy chinh la cu 
hich quan trpng lam nay sinh nhu cau di du lich 5 
mpi ngtfdi dan, la cd hpi vang de md rong thi 
trtfdng du Iich. 

Hidn nay, ngay cdng ed nhieu du khdch mud'n 
di du Iich ltf tuc, de'n nhffng ndi minh thich, theo 
cdch thtfc, thdi gian va kha nang chi tra ciia hp. Do 
do, nhffng ngffdi eung cd'p dicb vu du lich ph î 
khdng ngtfng thay ddi va ed kha nang dtfa ra giai 
phap cu the cho ttfng khach rapt cdch nhanh chong 
vd hoan loan ltf dpng hda. 

Ddt dich vu du lich ttffc tuyd'n dang la xu htfdng 
ciia gidi tre. Theo thd'ng ke, dd'n 70% ngtfdi tre 
dung internet dtfdi 35 ludi va ddy la ddi ttfdng 
thtfdng xuydn sff dung smarlphone. Day eung se 
Id dd'i Itfdng sff dung dich vu du lich trtfc tuyen 
tiera nang ttong thdi gian tdi. 

- Gidm chi phi md chdt luang vdn td't. 
Cdc tfng dung thdng minh nhtf Web30s, Smart 

Live Chart, Smart Marketing Tool., vd tong dai ao 
(td't ca ede phan mem nay deu chay ttdn mdi trtfdng 
dien todn ddm mdy), sd' hda ed sd dff lieu du hch.. 
Id mdt Idi the' to Idn do cdng nghidp 4.0 mang lai. 

Du lich la nganh dich vu. O ddy, ngdnh Du lich 
dtfdc hinb dung cd ra't nhieu khdu. Do'i vdi du 
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khach, dau lien chung ta phai tim dia chi, seach 
tren mang, tim kie'n hotel, tira ede ehd di lai vd gid 
ca hdp ly nhd't, tid'p theo Id mua ve may bay rdi 
cdc cbi ddn dtfdng di Trong mdi khdu nay, each 
mang cdng nghiep 4.0 ddu c6 tdc dung. 

Doi vdi cac ddn vi du Iich, ddy cung la mpt cd 
hpi de ehung ta ed the tuyen truyen, quang ba 
nhtfng thdng tin Idn mang, ldn website. Dffa nhffng 
hinh dnh td't dep len nham quang bd didm dd'n, 
ddng thdi cung nhdn lai nhffng cai bao xa'u ve 
tuye'n didm nhtf ed ehd ndo chat chem, cheo keo 
hay deo bam du khach de minh lam giam thidu vd 
di de'n giai quye't dtft diem. Day la bidn phap rd't td't 
de cd the tdng du lieh, gidm tinh ttang ngtfdi ta de'n 
vd khdng mud'n quay lai ntfa. 

Vide sd' boa cdc cd sd dtf lieu du lich nhtf: gidi 
thieu cdc tdi nguydn du lich ttf nhien va nhan van, 
ban do cac didm du lich, he thd'ng cdc nhd hang, 
khach san, he thd'ng giao thong... ciia moi dia 
phtfdng, mdi qud'c gia dang dtfdc ttidn khai rdng 
rai, mang lai tien ich cho cac nha quan ly, kmh 
doanh du lieh vd du khach d khap ndi ttdn the' gidi. 
Khach du lich cd the de dang tim kidm thdng ttn 
mdt cdch nhanh, moi ndi, mpi Iuc va dp tin cay cao. 

Dung dtfdc cdng nghd sd' ed thd tao ra vd eung 
cd'p cdc dich vu lot nha't cho khach du lich, Iam cho 
du khdch thdt hdi ldng kbi de'n Viet Nam. 

- De dang ltfa chon md hinh san phdm du lich 
phil hdp. 

Cd cac md hinh sdn phara du lieh phd bie'n nhtf: 
+ Mo binh 4S (My) - Loai hinb du lieh gan vdi 

cac thdnh phd' bidn (Sea; Sun; Shop; Sand) 
-I- Md hinh 3H (My) - Loai hinh (Heritage; 

Hospitality; Honesty) 
+ Md hinh 6S (Phap) - Loai hinh (Sanitaire; 

Sante; Securite; Serenite; Service; Satisfaction) 
-t Mo binh du Iich sinh thdi 
-i- Md hinh du lich vdn hda, tam linh 
-I- Md hinh du lich kham pha... 
+ Theo gdc nhin ea nhdn: trong tffdng lai md 

hinb 3S - Sightseeing; Sport; Shopping se rd't phdt 
ttidn. 

O Vidt Nam, ca 4 md hinh san pham dich vu du 
lich ddu ra't thuan Idi va khd phdt trien, tao dieu 
kidn cho khach du lich vd cdc cdng ly du lich Itfa 
chpn chie'n Itfdc dap tfng nhu can du Iich. 

- Cdc nhu cau vd tieu dung du Iich ttong cudc 
Cdch mang Cdng nghiep 4 0 xuat hien ea ye'u td' 
phi Id gie, phi thtfc tidn, xua't Men yd'u td' do. 

Cdng nghd 4.0 thtfc stf da tao ra "diera chara" 
khdng the ngd de thong tin, hinh anh tai diem du 
hcb cd the nhanh chdng dtfdc chia se cho ta't ca moi 
ngtfdi d mpi ndi moi luc, kich thich nhu eau eua 
ngtfdi ddn dam me du lich vd tao ra nhu cdu khdm 
phd, tim hidu diem de'n. 

Tff nhffng bffc hinh, bai viet hay thong tin dffdc 
"share", "hke" qua Facebook, cdc dia diem du lieh 
ndi lie'ng, mdi la vdi chd't Itfdng dich vu td't thdng 
qua cdng nghe 4.0 cd the nhanh chdng tao thanh 
hidu tfng ddm ddng, nhanh chong gdy dtfng thtfdng 
bieu cho diem de'n, thdm ehi do eon Id thtfdng hieu 
mang tam vdc, quy md loan can. 

Vide sff dung hinh dnh, cac thtfdc phim 3D, 4D 
tai diXng lai cac stf kien, di tich lich sff, vdn hda, 
ede di sdn thidn nhien va dtfa len cac internet hoac 
tnnh chie'u tai cdc didm du lich se giup cho td't ed 
moi ngtfdi tten khap the' gidi (ttong do cd cac du 
khach) dd dang khdm phd, hidu hdn, ydu hdn vd 
thich thu tim hieu tai nguyen du lich cua mdi dia 
phtfdng, radi qud'c gia. Day eung la radt trong 
nhffng phtfdng phap kich cau du lich hidu qua thda 
mdn nhu cdu khdch du lich. 

4. Giai phap cd ban de thoa man nhu cau du 
lich trong cuOc each mjing 4.0 

4.1. Mudn ddp Ung nhu cdu du lich cdn phdi 
thau hieu con ngUdi vd vdn hda Viet Nam. Ludn 
biet tdn trong sU khde Met vd tinh phdt triin. 

Can phai hieu ve ngdn ngtf, bdnh vi, thdi quen, 
nhu cdu, sd thich du lich cua ngtfdi Vidt Nam bi 
chd' tfdc ra't ldn bdi didu kidn sd'ng, phong tuc, lap 
quan, the che', phap ludt . d vung que ma ho sinh 
ra vd ldn ldn. 

Phai nhin nhdn du khach tren nhieu khia canh 
d ttfng thdi diem khde nhau, nghe nghiep khac 
nhau, ltfa tuoi khde nhau, trinh dd khde nhau, thdi 
dai khde nhau. de bieu: Tai sao bo di du hch? Di 
lam gi? Bang phtfdng tien gi? Hp mud'n cd nhffng 
gi? Mud'n trai nghiem ra sao?... dd tim ra nhtfng xu 
htfdng tbi tttfdng, chpn each phuc vu id̂ t hdn, dap 
tfng nhu clu td't hdn, 

4.2. Nang cao hieu bii't vd ky ndng sddung cdng 
nghe thdng tin cho ngUdi dan vd du khdch 

Bai loan dat ra cho du hcb Vidt Nara Id Idra sao 
de ddp tfng dtfdc nhtfng yeu cau radi eiia khdch 
hdng vd Idi keo them nhidu du khdch de'n Vidt 
Nam. 

Cd 3 xu htfdng dac tt'tfng nhd't cua du khdch hien 
nay la: ffng dung tien Idi ciia ky thudt sd', giam td'i 
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da chi lieu cho trai nghidm ma cha't Iffdng td't vd 
nhu cau an toan. Ttf vide tim kidm thong tin, diem 
de'n, dich vu, dat phdng, mua ve, tim dffdng, chia se 
nhffng cam xuc sau chuye'n di... td't ed ddu xoay 
quanh cdc phffdng tien ky thudt so, internet, kd't nd'i 
cdng ddng. 

Dac biet, bay gid du khdch doi hdi nhieu hdn. 
"San pham cua ban phai xua't hien dung luc, dung 
ehd ngay khi khach bang can va dung thff hp tim. 
Do la nhffng nhu cau ed ban eua du khdch trong ky 
nguyen sd', budc ea ngdnh Du hch phai chuyen ddi 
de pbijc tu td't bdn khach hang ciia minh" (Theo 
CEO ViVu). 

Ttf nhffng ddi hdi trdn chung la phai xay dffng 
cdc trang Web, cbffdng trinh hffdng ddn sff dung 
cdng nghe thdng tin... cd kd't nd'i Wifi, ede quang 
cdo bdng thdng rdng mpi ndi, mpi chd, dac biet la 
cac tuye'n diem du lich bang ca tie'ng Viet, tid'ng 
Anh... radt edeh ddn gian, dd hidu nhd't. 

De lam dffdc didu do, Viet Nam can phai xdy 
dffng san pham cdng nghd mdi cho du lieh vd tao 
khae biet vdi thd' gidi. Tu nhien, de lao dffdc sff 
khac biet, mdi cdng ly can la'y khdch hdng lara 
trung tdm, di sdu vao nhffng trai nghidm ca nhdn 
hod cua du khach dffa tten AI va Big Data. 

4.3. Quan tdm vd coi trong chi sdcdm xdc cua 
du khdch trUdc, trong vd sau khi di du lich 

Theo Google chdu A -Thai Binh Dtfdng, ttung 
binh radi ngdy, ngffdi Viet thao lac tren dien thoai 
thdng minh 150 lan ttfdng tfng 177 phiit, radi lan 
thao tac trung binh I phiit 10 giay. Trong do, 48% 
ngtfdi Viet dung smarlphone tim kiem thdng tin ve 
khach san, 42% ngtfdi Viet dung smartphone tira 
kid'ra thdng tin ve tour, du Iich ttai nghidm... 

Chung ta dang sd'ng ttong mdt thdi dai ma ta't 
ca cdc boat ddng deu gan lien vdi smartphone. Ddy 
Id ed bdi rd't td't de cac doanh nghiep du hch trtfc 
tuyen tie'p can nhffng khach hang tiem nang ciia 
minh. Lam sao dd doanh nghidp hien dien trong 
177 phut thao tac trdn smartphone ciia khdch hdng? 
Xud't hidn moi ndi, ttfdng tdc nhanh chdng, eung 
ed'p thdng tin hffu ich theo dung nhu cau tim kid'm 
ciia khdch bang la dieu doanh nghidp can lam. 

Di du lich suy cho cung la giup ban than cam 
thd'y cupc sd'ng cd y nghia hdn, tha'y ban than minh 
ed gid tri hdn, yeu thien nhien, yeu eon ngffdi vd 
mpi thff quanh ta. Ngoai ra, di du Iich lao cd hpi cho 
mdi cd nhan kham pha nhtfng bi mat cua tao hda. 

bi mat cua ban than... Tff do hp ludn cd dtfdc m5t 
lam trang vui ve, phd'n khdi, cd dtfdc cac cam xiic 
ngap trdn... Td't ca nhtfng dieu dd giup hp cd them 
nang Itfdng de tie'p tuc sd'ng, tiep tuc sang tao... Yl 
do ehinh la chi sd' cam xuc. 

Trong tinh vtfc du lich, cd the hidu ndm na rang, 
khi mdt khdch hang nhan phdng khdch san thi nhiet 
dp, bai tri, menu do an... da dtfdc dieu ehinh dung 
theo nhu cdu mong mudn ciia khdch. Ldm dtfdc 
dieu do, nganh Du Iich khdng bao gid sd thie'u 
khdch. 

4.4. Xdy dUng chidn luac phdt trien cdc san 
phdm du lich mdi. 

Cdng nghidp 4.0, nha't la cdng nghd do cho phep 
tdi tao lai nhffng stf kidn lieh sff, khdng gian van 
hda cd xtfa, nhffng thang canh thien nhidn hiing vi,. 
de du khdch cd the ttai nghiem va dam ebim vao 
nd, tao ndn nhffng cam giac nhff thffc tai nhffng 
diem du lich. 

Hay ddn gidn hdn la tao nen cac chalbot, khai 
thac be thd'ng thuye't minh ttf ddng, cdc cdng thong 
lin du lich dien tff, ban do sd' ve du lieh... eung se 
giup cho vide du lich cua du khdch ttd nen dd dang 
va tien ich hdn ra't nhidu. 

De lam dtfdc dieu dd, cac diem du lich edn phat 
trien hd thd'ng wifi cdng cdng, phai tao dtfng dtfdc 
mpt he Ihd'ng ha tang ky thudt, cdng nghd phuc vu 
du lieh phdt trien mpt each ddng bp. 

4.5. Coi trong viec nang cao chdt lUdng cdc dich 
vu du lich. 

Khi tfng dung cdng nghidp 4.0, vdi nhtfng tfu the 
cdng nghe vtfdt troi, nd cho phep du khdch cam 
nhdn bang td't ca cdc giac quan (thinh giac, vi giac, 
khtfu giac, xuc giac, tri giac) cua minh, sif cdm nhdn 
va hdi long eua du khach se tang len rd't nhidu. 
Chinh vi vdy, cdng nghidp 4.0 khdng chi ldm giam 
gia thanh, md edn lam tang chd't Itfdng cdc dich vu 
du lich. 

Cdc cd quan quan ly nha ntfdc cung nhtf cdc 
doanh nghiep Iff hdnh, khach du lich va ngtfdi ddn 
can tdng ctfdng quan ba hinh dnh dd't ntfdc, con 
ngtfdi Vidt Nam thdng qua vide kd't hdp cdc kenh 
truyen thdng, quang ba vd bam sat phdn hdi cua thi 
trtfdng du lich, nhdm nang eao chd't Itfdng dich vu 
du lich thdng qua tich hdp vd minh bach thdng tin 
ve diem dd'n, ltfu Ini, Iff hanh, gid ca, chd't Itfdng 
dich vu..., lam cho du khdch that stf hai long khi 
de'n Viel Nam • 
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INDUSTRY 4.0 AND THE TOURISM DEMAND 
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ABSTRACT: 
The fourth industtial revolution (Industry 4.0) not only takes place mainly in three areas, 

namely biotechnology, digital and physics sector, but it also is spreading and impacting sttongly on 
all fields. The Industry 4.0 takes advantage of the pervasive power of digitahzation and 
information technology with the breakthrough of artificial intelligence, Internet of Things and big 
data to ereat tremendous changes in global supply chains. For tourism sector, the modem 
technology makes the promotion method more diversified and changes the mode of travel and 
visitors' experiences- This paper presents the impact of Industry 4.0 on the changing ttavel 
demand in Viemam and proposes solutions to meet the tourism needs of people in the context of 
this revolution. 

Keyworlds: Industry 4.0, smart tourism, tourism demand. 
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