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TOM TAT: 
De tai nghidn ctfu "Truyen mieng dien tff (EWOM: Electronic word of mouth) bang hinh anh 

tdc dpng dd'n hanh vi chpn didm dd'n eua du khach - Nghien ctfu thtfc nghidm tai Ly Sdn" dtfdc 
thtfc hien trong khodng thdi gian ttf cud'i nam 2017 dd'n cud'i nam 2018, tai Dao Ly Sdn. Cac ly 
thuye't vd truyen mieng dien tff, cae yd'u td' tdc ddng de'n hanh vi ebon diera de'n, dac bidt cdc 
cdng trinh nghien cu î thtfc nghidm da dtfdc tac gid kd' thtfa trong nghien ctfu nay. Nghien cffu 
dinh Itfdng chinh thu'c vdi cd ralu 417 ddn vi. Kd't qua nghien ctfu da cho thd'y EWOM tdc dgng 
dd'n Hinb anh diem dd'n, y dinh chpn diem den. EWOM kem hinh anh lac dpng den hanh vi 
chpn diem de'n eiia du khdch Id diem mdi trong nghidn ctfu cua tdc gia. 

Tii khoa: Truyen mieng kem hinh anh, didm den Ly Sdn, du khach, du lich. 

1. Dat vd'n dd 
Nghidn cffu cac nhan td' tdc ddng de'n vide thay 

ddi hanh vi du lich eua du khdch la mdt va'n de quan 
lam ra't Idn ciia cdc doanh nghidp du lich vd dia 
phtfdng, cac qud'c gia. Vi Iy do quan trpng ndn ehu 
de nay da dtfdc nhieu nghien ctfu trong va ngodi 
ntfdc thtfc hidn vdi muc tidu tim ra ede nhan td lac 
dpng. Hidn nay, cd nhieu nghien ctfu chi ra rang 
vide thay ddi hanh vi eiia khach du lich phu thudc 
vdoye'uld'bdn trong ban than du khach, yeu td bdn 
ngoai tac dong vao ca nhan du khdch. Ye'u id' hen 
trong cd nhdn du khach nhtf ddng cd du lieh (Hoang 
Thi Thu Htfdng, 2016; Ddng Thi Thanh Loan, 
2016); thai dp vdi diem de'n, kinh nghiem (Hoang 
Thi Thu Htfdng, 2016; Dang Thi Thanh Loan, 
2016); ede yeu id'bdn trong cua du khach anh htfdng 
dd'n quyd't dinb chpn diem den cua hp gdra sinh Iy, 
lara Iy, the chat, giao tid'p xa hpi, kham pha 

(Awaritefe, 2004; Hsu, Tsai and Wu, 2009). Theo 
Awarilefe (2004), cdc nhdn td'ben ngodi tdc ddng 
vao ed nhan de thay doi quyd't dinh chpn gdm thu 
hut diem dd'n, stf cd' dinh ciia diem de'n, ke't hdp 
cdng vide tai diem de'n, truyen thdng diem de'n. Hsu, 
Tsai and Wu (2009) cho rdng gdm ye'u id'htfu hinh 
va v6 hinh lai diem de'n lac dpng de'n quyd't djnh 
chon diem de'n. Nghien ctfu chuyen sau ve truyen 
mieng dien iff tac ddng de'n hanh vi cua du khdch lai 
cho rang viec hg thay ddi y dinh phu thudc vdo viec 
nghe truyen mieng ve diem de'n. Hp cho rdng, viec 
thay ddi y dinb chpn diera de'n khi hg tha'y truyin 
mieng didn tff vd die'm de'n do chap nhan dtfdc. 
Trong ede ye'u to' lam cho bp cha'p nhan thdng tm 
va xera thdng tin truyen mieng dien iff ed y nghia 
gdm: Cha't Itfdng ihdng tin truyen mieng didn t&va 
ngudn tin cdy thong tm truyen mieng (Shasha Teng 
et al., 2014). Tuy nhien, trong eac nghidn cu\i trtfdc 
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ehi dffng d mtfc do truyen mieng dien tff bang van 
ban, chtfa eo tdc gia de cap de'n truyen mieng dien 
tff kem binh anh lac ddng de'n chd't Iffdng truydn 
midng, tdc ddng den chd'p nhdn truyen mieng didn 

[I iff. Quan sat thffc td' lac gia tha'y rdng, ngdy nay du 
S khach thtfdng sff dung cae hinh anh d nhtfng ndi 

minh trai nghidm chia se cho ngffdi khde. Quan sdt 
\ cung cho tha'y ne'u nhan dffdc nhffng hinh anh thtfc 

Id' chia se ttf ngtfdi khac qua internet se lam ngtfdi 
nhdn tin hdn cdc ddnh gid/ binh ludn bang van ban 
thuan tiiy. Vay de giai quye't va'n de hpc thuat la tim 
ra diem mdi trong nghien ctfu, giai quye't vd'n de tim 
ra cac nguyen nhdn ddn dd'n khach du Ijch thay doi 
hdnh VI chgn diem de'n. Tdc gia quye't dinb chgn de 
tai "Truyen mieng dien tff kem hinh anh tdc dpng 
de'n hanh vi chpn diem dd'n eiia du khach - Nghien 
ctfu thtfc nghiem tai Ly Sdn". 

^ 2. Ccf scf ly lu$n va md hinh 
* 2.1. Khdi ni^m 

Diim ddn du lich: Cac nhd nghien ctfu trtfdc 
" ddy dd xdc dinh didm dd'n du lich theo nhtfng each 

khac nhau. Diem dd'n du lich Id mdt gdi dieh vu vd 
"i cd sd du lich bao gdm rapt so' thudc linh da chieu 
" nhtf bd't ky san phd'm tidu dung khde (Hu and 

Ritchie (1993). Diera de'n ciia du lich nhtf radt nPi 
tap hdp ede thude tinb du lich vdi cac thudc tinh du 
lich bao gdra td't ca cdc yd'u td' lidn quan dd'n mot 
diem dd'n eung nhtf dac diera vat ly/van boa ciia 
diem dd'n,.. (Um and Crompton, 1992). Diem de'n 
du lich nhtf Id mdt hdn hdp cua ede sdn phd'm 
ridng biet va kinh nghiem nhtfng cd bdi kd't bdp de 

;, tao thanh rapt kinh nghidm tdng the eua khu vtfc 
{• da dd'n tham (Murphy el al., 2000). Nhtf vdy, dtfa 

tren cdc quan diem tren thi diem de'n cd nhtfng 
ddc tinh sau: la mdt vi tri dia ly du khach ed the 

, vie'ng tham, ndi nay cd cdc c<i sd vdt chd't va eac 
dich vu hd trd du khach, ndi diem ra cdc dieh vu 
du lich gitfa nhffng ngtfdi cd nhu cau va nhffng 
ngtfdi cung cd'p nhu cau dd. 

I Truyen mieng dien td: EWOM (Electronic word 
of mouth) la mdt giao tie'p gitfa ngtfdi giao tie'p 
khdng thtfdng mai vdi ngtfdi nhan ve thtfdng hidu, 
san phd'm, to ehtfe, hoac dieh vu (Yolanda Y.Y. 

!' Chan and E.W.T. Ngai, 2011). Theo (Henning-
,';• Thurau el al., 2004) eWOM de cap de'n bd't ky 

tuydn bd' ndo dtfa tren nhtfng trai nghidm tich ctfc, 
trung linh hoac tieu ctfc eua khach hdng tiera ndng 
dang hoac da sff dung ve rapt san pham, dieh vu. 

thtfdng hieu bode cdng ty, dtfdc cung cap cho nhidu 
ngtfdi vd cac td chtfc thdng qua internet (thdng qua 
cac trang web, raang xa hdi, tin nhan ttfc thdi, 
ngudn tin ttfc). EWOM la ba't ky ratfc dp hoac ke't 
hdp cac nhdn xet lich ctfc, lieu ctfc hoac trung lap, 
khuye'n nghi hoac bd't ky tuyen bd' nao ve cdng ly, 
thtfdng hidu, san pham hoac dich vu thao ludn hoac 
chia se giffa ngtfdi tidu dung dtfdi dang sd' hoac 
didn tff (Wang and Rodgers, 2011). Tdm lai, 
eWOM Id luyen bd' dffa trdn nhtfng trai nghiem 
lieh ctfc, trung tinh hoac tieu ctfc ciia khach hang 
dd sff dung sdn pham, dich vu, thtfdng hidu hoac 
cdng ty, dtfdc cung cd'p cho nhieu ngtfdi va cdc td 
chtfc thdng qua Inlemel. 

Truyen mieng dien td kem hinh dnh: lEWOM 
(Image electronic word of muotb) Id hinh thtfc 
truydn mieng dien iff kem theo nhffng hinh anh, 
video thtfc te' ve san pham dich vu. Diem raanh 
ciia lEWOM la chia se nhffng hinb anh thtfc td' dd'n 
du khach de hg cam nhan thtfc vd diem de'n. Thdng 
qua nhtfng hinh anh thtfc se tao dtfdc stf tin cdy cao 
hdn so vdi truyen raidng dien iff bang van ban. 

Y dinh chon diem den: Y djnh hanh vi Id mtfc dd 
mdt ngtfdi xdy dtfng kd'hoach cd y thtfc dd thtfc hidn 
hoac khdng thifc hien ragl hanh vi cu the trong itfdng 
lai (Fred D Davis, 1989). Vdy, y dinh chon didm dd'n 
Id y thffc ciia mOt ngtfdi dd thtfc hien hanb vi chgn 
diem dd'n du hcb trong ttfdng lai. Y dinh nay bi tdc 
dpng bdi nhieu ye'u td brong qua khff, hidn tai. 

Quyet dinh chon diem de'n: Ltfa chon mdt diera 
dd'n la radt qua trinh ra quye't dinh gdm nhidu 
bffdc bat dau tff mot dpng cd du lich, sau do khdch 
du lich tiem nang, vdi nhtfng nd ltfe khae nhau, 
tiiy thudc vdo mffe dp eiia stf tham gia se thu thdp 
thdng tin ve cac diera dd'n khde de hd trd trong 
viec dtfa ra quye't djnh hdp ly vd stf ltfa chpn diem 
dd'n. Theo Huybers (2004), md binh Itfa chon 
diem dd'n ed the dtfdc sff dung de phdn lich Iffa 
chpn ma khdch du lieh thtfc hidn khi chpn gitfa 
nhieu diera de'n du lich khac nhau. Cdc phdn tich 
md hinh Itfa chpn diem dd'n co the cung cd'p thdng 
tin CO gia tri vd cac ye'u to' quyd't dinh cho stf chpn 
diem dd'n du Ijeh. 

2.2. Gid thuyet vd md hinh 
Trong mdi trtfdng internet, mang xa hdi phat 

trien quye't dinh mua cua khdch hdng ve san 
pham/dich vu cd the dtfdc xdc dinh bang ehd'i 
Itfdng thdng tin hp nhdn dtfdc. Khi khdch hdng 
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nhdn tha'y rang thdng tin dap tfng dtfdc nhu cdu, 
hp sdn sdng ddnh gia san phara hoac dich vu dtfa 
trdn tieu chi quye't djnh mua hdng. Do do, vide 
xdc dinh nhdn thtfc ciia khach hdng vd chd't Itfpng 
thdng tin tren internet la mpt yd'u td' quan trpng 
dd danh gia hanh vi mua sam tiem nang ciia hp. 
Cha't Itfdng thdng tin ddnh gia gdra cac thanh 
phan lien quan nhtf: stf lidn quan, linh kip thdi, 
tinh chinh xac va tinb loan dien, tinh nhd't quan 
ciia thdng tin danh gia binh ludn (Naimatullah et 
al., 2015). Ben canh do, tdc gia cho rang vide lara 
cho thdng tin truyen midng didn tff cha'l Itfdng hdn 
cdn phai gffi cac hinh anh/video kem theo ddnh 
gia. Gid thuyet HI: Chdt luang eWOM tdc dong 
thudn chieu den chd'p nhdn eWOM. 

Cac nghien cffu trtfdc cho rang, tin cdy ngudn 
tin danh gia phu thudc vdo chuydn mon ngudn tin 
va stf tin cdy cua ngudn tin (Naimatullah el al., 
2015). Vi vdy, khi khach bang xac dinb dtfdc 
chuyen radn ciia ngtfdi ddnh gid ve linh vtfc quan 
tam vd trang web ddng tin cdy se giiip ngtfdi lieu 
dung tin ttfdng hdn. Gid thuyetH2: Nguon tin cay 
eWOM tdc dong thudn chieu den chd'p nhdn 
eWOM. 

Nhdn to' hffu hinh cang td't thi du khdch cang 
dd chd'p nhdn, du khdch cd xu htfdng thda raan 
bdn vdi dieu kien diera de'n. Trong nghien ctfu 
didu kien htfu hinh tai diem de'n gdra cd sd ba 
tang didm dd'n, than thien ciia ngtfdi ddn dja 
phtfdng, chd't Itfdng dieh vu ltfu trii, chd't Itfdng 
thtfc pham lai diem ddn, mtfc dp an loan lai diem 
dd'n, gia trj van hda lai didm dd'n, thang cdnh tai 
diem dd'n, gia ed dich vu. Khi du khach thd'y td't 
ed cdc thudc tinh tren to't sau khi trai nghiem ho 
se truyen mieng dd'n ngtfdi khac nhtf vdy se lam 
ebo thdng tin truyen mieng thtfc bdn va dd dtfdc 
nhtfng du khach chtfa de'n day chd'p nhan bdn. Gid 
thuyi't H3: Nhdn td hdu hinh diem de'n tdc dong 
thudn chieu de'n chdp nhan eWOM. 

Nhdn to' hffu hinh cua mot diem de'n ed anh 
htfdng nhieu de'n viec tang thdm hinh anh didm 
de'n. Nhtfng du khdch khi thara quan rapt diera 
dd'n, sau khi hg trai nghidra nd'u didm de'n do cd 
dieu kien htfu hinh td't nhtf: Thdng canh dep, 
ngtfdi dan than thidn, cd sd ba tang cho du Ijeb 
td't, an todn khi du lieh... hp se chia se vdi nhffng 
ngtfdi khde. Nhffng ngtfdi nghe ke lai se tid'p tue 
truyen nhau de'n nhffng ngtfdi khac vd nhtfng didu 
td't dep do. Vay ttf dd dd ndng cao hinh anh cua 

diem de'n. Gid thuydt H4: Nhdn tdhi^u hinh diim 
den tdc dong thudn chieu den hinh dnh diim din. 

Thdng tin truydn mieng dien tff hffu ich giijp 
khdch hdng tin cay thdng tin ddn de'n cha'p nhdn 
thdng tin truyen midng tren internet. Khdch du Ijch 
cang tin ttfdng vao eWOM thi cang truydn midng 
rdng rai tren cac trang cd nhdn, cac trang khac. 
Kd't qua da lam cho nhidu ngtfdi bie't hdn ve diem 
dd'n, lam cho diera dd'n vang xa hdn. Gid thuyit 
H5: Chdp nhan eWOM tdc dong thuan chieu den 
hinh dnh diem den. 

Mdt diem de'n cd nhdn to' hffu hinh td't du 
khdch trai nghidra rdi se truyen mieng, gidi thieu 
cho nhtfng ngtfdi khae. Ttf vide nhan dtfdc nhtfng 
thdng tin td't vd diem de'n ldm cho nhffng du 
khdch chtfa dd'n do cd y djnh mud'n vie'ng tham, 
mud'n trai nghiem. Gid thuye't H6: Nhdn td hHu 
hinh diim den tdc dong thudn chiiu din ^ dink 
chon diem den. 

Nghidn cffu trffdc da chi ra rdng, eWOM cd lac 
ddng tich cffc de'n y djnh mua mdt sdn pb£m, dich 
vu (Jalilvand and Samiei, 2012). Du lich la mpt 
dich vu, vi vdy y dinh chgn diem de'n cung bj dnh 
htfdng bdi eWOM (Jalilvand and Samiei, 2012). 
Gid thuyet H7: Chdp nhdn eWOM tdc dgng thugn 
chieu den y dinh chon diem de'n. 

Hinh anh diera dd'n la nhan thtfc cua du khdch 
ve didm dd'n dd, vdi nhffng du khach da ttfng trai 
nghiem thi binh dnh diem de'n vdi hg la cam nhan 
thtfc te' vd diera dd'n, vdi nhtfng khach du lieh chu'a 
ed c6 hgi trai nghiem diem dd'n thi cam nhan cua 
hg ve mdt didm dd'n cd the thdng qua cdc danh gia 
tich cffc cua khdch da ttfng trai nghidra. Gid ihuyet 
H8 • Hinh dnh diim den tdc dong thudn chiiu din y 
dinh chon diim den. 

Philip Roller (2001), cho rang y dinh banh vi se 
lac dgng dd'n quyd't djnh mua sam. Trong thtfc te 
cho tha'y kbi mOt du khach dd cd y djnh vie'ng tham 
mdt diera de'n thi khi du dieu kidn cd nhdn, dieu 
kidn thudn Idi du khach se thtfc hien ngay quyet 
dinh vid'ng thdra cua minh. Gid thuyet H9: Y dinh 
chon diem den tdc dong thudn chiiu den quyet dfnh 
chon diim din. 

Nhffng ye'u to' ben ngodi nay td't, phu hdp vdi 
ttfng cd nhan thi se keo ho de'n vdi diem de'n. V|y 
didu nay eung ndi len difdc radi quan be gitfa ydu 
to' htfu hinb vdi stf chgn diera de'n. Gid thuyet 10: 
Nhdn tdhUu hinh tgi diim din co tdc dong din sU 
chon diem den. 
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Hinh 1. 
Mo hinh di xud't 

Chat lir^rng eWOM L 

y Nguon lin cay eWOM 

lluu hinh 

Cliap nhiin 
cWOM 

Hinh anh 
diem den 

Nguo 

'• •• 

Quyet dinh 
chon diem den 

t 
Y dinh chon 

diem den 

i: Tdc gid de xudt 

3. Mdu va phrfcfng phap nghien cihi 
Nghien ctfu dtfdc thtfc hien dtfa tren viec ke'l 

hdp giffa djnh linh vd djnh Itfdng. Phtfdng phdp 
nghien ctfu dinh tinh dtfdc thffc hidn trong qua 
trinh tdng quan vd'n de nghien ctfu, tai lieu nghien 
ctfu, thao ludn chuydn gia dd xdc dinh md hinh 
va thang do nghidn ctfu. Tac gia da Itfdc khao hdn 
70 cdng trinh nghidn ctfu lidn quan trong vd ngodi 
ntfdc trong qua irinh thtfc hidn nghidn ctfu. Sau 
khi kd' thtfa dtfdc cac nhdn to' va thang do tac gia 
da phong vd'n trtfc tid'p 6 chuydn gia ed kinh 
nghidm trong vd'n dd nghidn ctfu de danh gia lai 
cac thang do ke' thtfa vd xdc dinh tinh tin cdy eiia 
thang do mdi. Nghidn ctfu dinh Itfdng lac gia thtfc 
hien gdm 2 btfdc, btfdc djnh Itfdng sdbp xac dinh 
bd thang do dd dtfa vdo nghien ctfu chinh thtfc 
thtfc hien khao sal vdi cd mau 80 ddn vi, thu lai 
dtfdc 73 phie'u khdo sat, sau Iam sach cdn lai 67 
phie'u khdo sdt dtfdc dffa vao phan lich dinh Itfdng 
sd bp. Btfdc nghien ctfu dinh Itfdng ehinh thtfc 
dffdc thtfc hidn sau khi ed bang hdi chinh ihtfc, 
btfdc nay tac gia khao sal lai Ly Sdn vdi mdu 
phdt ra 500, thu lai 454 phie'u, sau khi Idm sach 
dtf lieu cdn lai 417 phid'u khao sat hpp Id dtfa vao 
phdn tieh djnh Itfdng chinh thtfc. 

4. Ke't qua nghidn cii'u 
4.1. Thdng ke mdu nghien cdu 
Kd't qua thdng ke rad ta ebo tha'y, vd gidi tinh 

Nam chid'm 54%, Ntf chid'm 46%; ve tudi dtfdi 30 
tudi chid'm 47,5%; eon lai 52,5% tra Idi ttf ngtfdi ttf 
30 tudi trd Idn; ve trinh dp dtfdi dai hpc chie'm 47%; 
trinh dp ttf dai bgc trd len chie'm 53%; ve tbu nhap 
dtfdi 10 trieu chie'ra 42,2%; thu nhdp ttf 10 trieu trd 
len chid'ra 57,8%; vd bid't dd'n Ly Sdn theo kenh 
nao thi ttf ngtfdi than 90,41%; mang xa hdi 94%; 
48,68% du khdch bid't thdng qua cac cdng ly du lieh 
quang eao; thd'ng ke md ta ve du khdch nghe ngtfdi 
khac noi ve Ly Sdn, canh dep chie'm 92,57%; ngtfdi 

ddn than thien chie'm 77,46%; van 
hda tai dao Ly Sdn dac biet chie'm 
61,87%; diera de'n an todn chie'm 
95,44%; chd't Itfdng dieh vu td't 
56,59%; gia ed phu hdp 90,89%. 

4.2. Ket qua phdn tich 
Cronbach's Alpha 

Ke'l qua phdn tieh Cronbach's 
Alpha dtfdc thtfc hidn vdi ttfng nhan 
td' rieng le, kdt qua btfdc nay cho 
thd'y ta't ca cac nhan to'deu cd he so' 

Cronbach' s Alpha Idn hdn 0,6. Ngoai trtf bie'n quan 
sdt HH5 cua thang do HH ed ttfdng quan bie'n tdng 
nhd bdn 0,3; ta't ca cac bid'n quan sal khac ddu cd 
he so' ttfdng quan bie'n long ldn hdn 0,3. Nhtf vdy, 
qua btfdc phdn tich Cronbach's Alpha cdn lai 34 
bie'n quan sat tfng vdi 7 thanh do. 

4.3. Ke't qud phdn tich EFA 
Ke't qua phan lich EFA cho tha'y be sd' KMO = 

0,901> 0,5; Eigenvalues = 2,505 dffng d nhdn td' 
thtf 7; tdng phtfdng sai trich = 88,757% va td't ca 
cac bie'n quan sat deu cd ttgng so' tai nhdn td' Idn 
hdn 0,5 Nhtf vdy, kd't ludn qua btfdc phan lich EFA 
34 bie'n dtfdc gitf lai td't ca, 7 nhan to' phil hdp vdi 
gid thuyd't ban ddu dat ra. 

4.4. Phdn tich nhdn to xdc dinh CFA 
Ke't qud phdn tieh CFA cho thd'y Chi - Square = 

679,674; df = 506; Chi - square/df = 1,343 < 2; GFI 
= 0,916 >0,9; TLI = 0,991 > 0,9; CFI = 0,992 > 0,9 
vd RMSEA = 0,029 < 0,05 Ke't qud phdn tich CFA 
md hinh tdi han cho thd'y md binh do Itfdng phu 
hdp vdi dff lieu thi bnj'dng. Kiem djnh tin cay thang 
do cho thd'y dd tin cdy tdng hdp (PC) cdc thang do 
ddu ldn bdn 0,5; phtfdng sai long hdp (PVC) cdc 
thang do ddu Idn hdn 0,5 va td't ca thang do ddu cd 
he sd' Cronbach alpha Idn hdn 0,6. Vay, 7 thang do 
ddu dat do tm cay td't. Kd't qua phdn tich CFA ebo 
thd'y ke'l qua trpng so' tfdc Itfdng chuan hda eua ede 
bid'n quan sdt Idn hdn 0,5; chtfng td cdc thang do 
ddu dat gid tri hgi tu. Ke't qua cho tha'y, cdc he sd' 
Itfdng quan ddu khde 1 vdi mtfc y nghia 5% (p = 
0,05) cho tha'y cdc thang do dat gid trj phdn biet. 
Ke't qua khdng cd sai sd' eiia tap bid'n quan sal 
ttfdng quan vdi nhau nen kd't luan cdc thang do dat 
tinh ddn htfdng. (Hinb 2). 

4.5. Ket qua md hinh cdu true tuye'n tinh SEM 
Ke't qua kidm dinh md hinh Iy thuyd't ebo thd'y 

cdc he so Chi - Square = 721,511 ;df= 514; Chi -
square/df = 1,404; GFI = 0,911; TLI = 0,990; 
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Hinh 2: Ket qua phdn tich CFA 

Chi - Square ^679.674; df=506; P=-C 
Chi-Square/df =1343; 

GFI=.916; TL1=.991; CF!=.992; 
, RMSEA=.029 

CFI = 0,991 vd RMSEA = 0,031. Kdt qua ndy cho 
thd'y cae he sd deu ndm trong khoang cha'p nhdn 
dtfdc. Vdy kel luan md hinb pbii bdp kha td't vdi dtf 
heu thi trffdng. {Hinb 3). 

4.6. Kiem dinh Bootstrap 
Ke'l qua Bootstrap cho thd'y Chi - Square = 

743,459; df = 514; Chi - square/df = 1,446; GFI = 
0,907; TLI = 0,990; CFI = 0,990 va RMSEA = 
0,033. Nhtf vay, kd't ludn dtf Heu md hinb Bootstrap 
phu bdp vdi dtf lieu thi trtfdng. Vi ta't ca cae ehi sd' 
ddnh gia md hinh deu phil hpp. Ke't qud gid trj trung 
binh chuan boa (Mean) ciia tfdc Itfdng phtfdng phdp 

ML va gid tri trung binh chuan hoa 
theo phtfdng phdp tfdc Itfdng 
Bootstrap xa'p xi nhau. So sanh dd 
Chech eua gid tri Mean tfdc Itfdng ML 
va gia trj Mean theo tfdc Itfdng 
Bootstrap dtfa tren gia tri Bias (Bias = 
Mean (Bootstrap) - Mean (ML)). Tri 
tuydt dd'i eua be sd CR (CR = Bias/SE 
- Bias) cua ttfng cap bie'n quan he deu 
nho bdn 1,96. Ke't qua nay cho thay 
tfdc Itfdng mo hinh tin cay vdi mtfc y 
nghia 95%. (Bang 1). 

4.7. Kiem dinh gid thuyet 
Ke'l qua tfdc Itfdng chtfa chu^n hoa 

cho thd'y gid trj P cua cac md'i quan hg 
ddu nhd hdn 0,05; duy nhd't tfdc Itfdng 
radi quan he giffa HH 0 CN cd gia iri 
P ldn hdn 0,05; ddng thdi mdi quan he 
nay cho gid tri tfdc Itfdng am (-). Vay, 
gia thuyd't H3 bi bac bd vi khdng cd y 
nghia Ihd'ng kd d mtfc y nghia 5%; lat 
ca cae gid thuye't cdn lai cd y nghla 
thdng kd d mtfc y nghla 5%. (Bdng 2). 

5. Ham y quan tri 
Ttf thtfc trang nghien cffu va ket 

qua nghien ctfu cho thd'y Ly Sdn la 
didm de'n hdi tu dii yd'u id' htfu hinh 
de tbu but du khdch. Tuy nhien, de 
canh tranh hdn vdi nhtfng diem den 
khde tbi Ly Sdn phai can thay ddi va 
tap trung vao nhffng va'n de cd't Idi de 
thu hut khach nhieu bdn, dn djnh hdn. 
Vdi vai trd ngtfdi nghidn ctfu, tac gia 
manh dan dtfa ra mpt sd'hdm y quan 
tri nham gdi y ebo dja phtfdng trong 
qua trinh canh tranh nham hut du 
khdch dd'n vdi Ly Sdn. 

Tap trung hoan thidn yd'u td' hffu hinh: Tff nam 
2015 dd'n nay, sd' Itfdng nhd nghi, khdch san tai 
huyen Ly Sdn tdng ddng ke. Tuy nhidn sd Itfdng 
tdng nhtfng khdng ed mdt quy hoach tdng thd dinh 
htfdng cho chid'n Itfde phat trien du lich lai Ly Sdn. 
Viec khdng cd mdt dinh htfdng rd rang trong phat 
trien du Ijch dan de'n vide pha vd canh quan, khdng 
gitf dtfdc net hoang sd cua ddo. Ngtfdi ddn va chinh 
quydn ndi ndy chtfa tap trung vao vide khai thdc 
vdn hda tdm linh tai ddo. Tuy nhien ndi day cd be 
day ve van boa tdm linh vdi nhffng dinb lang, dinh 
raidu sd htfu nhffng truyen thuye't khac nhau. 0 
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Hinh 3: Ket qua phdn tich md hinh SEM 
Chi - Square ^721.511; d(^514; P .̂OOO; 

Chi-Square/df = 1.404; 
GFI=.911; TL1-.990; CFI=.991; 

RMSEA=.031 

day ciing chtfa quan lara den du lich cdng dong, 
tuy djch vu homeslay tai ndi nay nd rd nhtfng theo 
quan sdt ehi Id theo kieu nhd nghi cdng ddng chff 
khong chuan la horaestay. Vay tac gia de xua't 
chinh quyen nen tdp trung quy hoach du lich mdt 
each bai bdn dd khdng pha ndi cdnh quan, giff dtfdc 
thang canh dep va dam net hoang sd. Nen tap 

trung khai thac van hda cdng 
ddng va du lich lam linh. Bdn 
canh dd, mac du du khdch 
ddng gia cao vd canh dep, gia 
ca phu hdp, an todn khi vid'ng 
thdra vd ngtfdi ddn thdn thidn. 
Tuy nhidn, de hut khdch Idu 
ddi thi phai gitf dtfdc net dep 
hoang sd, chinh quyen phdi 
tuyen truyen de'n ngffdi ddn 
khdng ndn vi Idi ich trffdc raat, 
Idi ich ed nhdn rad "chat 
chera" du khach, chinh quyen 
qudn triet tuyet ddi de'n ngffdi 
dan khdng dffdc etfdp trdm cua 
du khdch, quan ly nghiem cac 
dd'i ttfdng ttf da't lidn ve Ly 
Sdn cd bieu hidn khde thtfdng. 

Tap trung phat trien kenh 
truyen mieng dien tff: Ro rang 
truydn midng didn tii cd tdc 
ddng manh dd'n vide thay ddi 
banh vi chpn diem dd'n cua du 
khdch. Nhdn dtfdc nhffng Idi 

binh luan, nhan xdt td't ve Ly Sdn se lam cho nhidu 
du khdch cd y dinb va quyet dinh dd'n Ly Sdn. Vay 
nen tap trung phat trien kdnh nay bang cdch lam 
tdt ede yd'u id' hffu hinh nhff ngtfdi dan than thidn, 
gia ca hdp ly, an toan cho du khdch, giff canh dep 
hoang sd de nhffng du khdch da trdi nghidm hp 
tha'y td't, dep khi ve tid'p tuc chia se nhtfng cai td't 

Ng~ 
Xd ly du hSu bang AMOS 

Bang 1. Ket qua phan tich Bootstrap 

Moi quan h$ 

CN 

CN 

CN 

HA 

HA 

YC 

YC 

YC 

QC 

QC 

<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 
<— 

HH 

TC 

CL 

HH 

CN 

HA 

CN 

HH 

YC 

HH 

SE 

0,040 

0,041 

0,035 

0,060 

0,062 

0,043 

0,053 

0,045 

0,050 

0,045 

SE-SE 

0,001 

0,001 

0,001 

0,002 

0,002 

0,002 

0,002 

0,002 

0,002 

0,002 

Mean 

-0,022 

0,085 

0,077 

0,143 

0,376 

0,160 

0,111 

0,090 

0,104 

0,095 

Bias 

-0,003 

0,001 

0,000 

0,002 

0,004 

-0,003 

0,002 

-0,001 

0,001 

-0,001 

SE-Bias 

0,002 

0,002 

0,002 

0,003 

0,003 

0,002 

0,003 

0,002 

0,002 

0,002 

|CR h |Bias/(SE-Bias)| 

1,50 

0.50 

0,00 

0,67 

1,33 

1,50 

0,67 

0,50 

0,50 

0,60 

Nguon: XCt ly dd lieu bdng AMOS 
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M6) quan h$ 

CN 

CN 

CN 

HA 

HA 

YC 

YC 

YC 

QC 

<— 
<— 
<-
< 
< 
< 
< 
<-
<— 

HH 

TC 

CL 

HH 

CN 

HA 

CN 

HH 

YC 

Bang 2. 

Ttpngsohoiqua 
chua chuan hoa 

-0,019 

0,083 

0,077 

0,141 

0,372 

0,163 

0,109 

0,09 

0,103 

Ket qua kiem djnh gia thuyet 

Sai i$ch chu^n 
{S.E.) 

0,04 

0,037 

0,038 

0,051 

0,064 

0,041 

0,054 

0,042 

0,047 

NgUdng l̂ i han 
(CR.) 

-0,485 

2,273 

2,008 

2,763 

5,817 

4,018 

2.031 

2,177 

2,208 

Gia Iri P 

0.628 

0,023 

0,045 

0,006 

*** 
"* 

0,042 

0,029 

0,027 

Chap nh$n 

Bac bo 

Chap nhan 

Chap nhan 

Chap nhan 

Chap nhan 

Chap nhan 

Chap nhan 

Chap nh§n 

Chap nhan 

Nguon: Tdc gid xd ly di? lieu bang phdn mem AMOS 

cho nhffng du khach khac tie'p tuc de'n Ly Sdn. Ta 
tha'y rdng ngay nay vide truydn midng kem hinh 
dnh vdi ddnh gid/binh ludn cd lac ddng raanh de'n 
vide tin ttfdng vao diera de'n. Du khdch ngdy cdng 
ed xu htfdng livestreara nhieu hdn ve nhffng canh 
dep hp trai qua. Vdy chinh quydn ndn xem xet ndn 

thid't lap nhffng diem wifi midn phi tai nhffng ndi 
cd canh dep nhieu du khdch thtfdng chup anh, 
thtfdng Livestreara de tao didu kien bp phat trtfc 
tid'p nhtfng canh dep ebo nhtfng du khdch khdch 
Cling trai nghidm. Dieu nay se Idm nhieu ngtfdi tin 
ttfdng hdn va se de'n tham Ly Sdn nhieu hdn • 
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THE IMPACT OF ELECTRONIC WORD-OF-MOUTH 
BY IMAGES ON TOURISTS' DESTINATION SELECTION 

- EMPIRICAL RESEARCH AT LY SON 
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ABSTRACT: 
The research "The impact of Electronic word-of-mouth by images on tourists' destination selection 

- Empirical research at Ly Son" was carried out frora the end of 2017 to the end of 2018 at Ly Son 
Island. This research applied theories of electronic word-of-mouth, factors affecting the destuiation 
selection of tourists, especially empudeal studies. The official quanutative study of fliis research had a 
research sample of 417 units. The research's resuhs revealed that electronic word-of-raouth has 
irapacted on destination image and die intemtion of choosmg destmation. This research also found diat 
electronic word-of-mouth by images impacts on tourists' destination selection. 

Keywords: Word-of-mouth by images, Ly Son Island, tourists, tourism. 
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