
TAP GHiCONG THlftfNG 

CAC NHAN TO TAC DONG DEN LONG TIN 
VA DONG LUC LAM VIEC CUA NHAN VIEN 

TAI CAC DOANH NGHIEP NHO VA VITA 

d TINH NGHE AN 

• TRAN QUANG BACH 

TOM TAT: 
Bai vid't nghien ctfu stf tac ddng cua cac nhan td' dd'n long tin cua nhdn vidn doi vdi cac doanh 

nghidp nho va vtfa (DNNVV) d tinh Nghd An, qua dd chi phoi tdi ddng Itfc trong Iam vide cua 
hg. Kd't qua cho thd'y cd 4 ye'u td' dtfa vdo md Iiinh, gim: Cdc mang Itfdi quan he, Hanh vi ed hdi, 
Stf hd trd vd Long tin ciia nhan vidn. Trong do, cac mang Itfdi quan he cd tdc dpng manh nha't. 
Yd'u td'con lai la Hdnh vi cd hoi cd tac ddng ngtfdc chilu tdi Long tin. Dong thdi, Long tin cung 
cd tac ddng thudn chieu tdi ddng Itfc lam vide ciia nhdn vien. Nghien ctfu cung chi ra, cd stf 
khde bidt ve Long tin theo ttfng nhdm tud'i cua lao dpng trong doanh nghidp. 

Ttf khoa: L6ng tin, ddng Itfc lam vide, doanh nghidp nho va vtfa, tinh Nghd An. 

1. Gidi thidu 
Long tin Id mdt trong nhtfng ye'u td' lam ndn 

tinh hidu qua trong cac md'i quan he. Maryer 
Roger C. vd cdccdngstf (1995) cho rdng, long tin 
la stf tm ttfdng cua mpt dd'i ttfdng vdi mpt dd'i 
ttfpng khde, can lam ro khdi niem Idng tin trong 
md'i quan he gitfa ngtfdi ddt long tin vd ngtfdi dtfdc 
tin. Trong bd mdy doanh nghidp, vide xay dtfng 
Idng tin gitfa cac dong nghidp va gitfa nhdn vien 
vdi nhd quan ly, t l chtfc hay ngtfdc lai ludn dtfdc 
coi Id mpt ydu cau bdt budc dd'i vdi nhd qudn Iy 
va dd'i vdi tap the nhdn vidn trong doanh nghidp. 
Tuy nhidn, thtfc td' cho tha'y vide thid'u tinh cdng 
bang trong quy trinh lam viec, trong tfng xii gitfa 
cac md'i quan be, bay han che' trong vide hd trd 
cong vide... cd chi phd'i khong nhd tdi Idng tm cua 
ngtfdi Iao dong dd'i vdi doanh nghiep Nghd An ndi 
chung vd DNNVV ndi ridng. Hdn nffa, gitfa Idng 
tin va ddng Itfc 1dm vide thtfdng cd md'i quan he 
chat che vd ttfdng hd vdi nhau. Ldng tin dtfpe xem 

nhtf la mdt khia canh quan trong trong cong tdc 
tao ddng Itfc cho lao ddng. 

Tren cd sd tim bieu cdc khia canh long tin cua 
nhan vien tai cac DNNVV d Nghe An, nghidn ctfu 
dl cap cdc yd'u to anh htfdng de'n nd bao gom cac 
mang Itfdi quan he, nhdn thtfc vl stf cdng bang, 
banh vi cP hdi vd stf hd trd. Kiem dinh stf tdc ddng 
cua ttfngye'u td'de'n Idng tin. Xem xet md'i quan he 
gitfa Idng tin va dpng ltfe 1dm vide. D6ng thdi, 
kilm tra stf khac biet gitfa cdc nhdm do tuoi va 
gidi tinh cua ngtfdi Iao dpng dd'i vdi khia canh long 
tin cua nhdn vidn. 

2. Ly thuye't va mo hinh nghidn cu'u 
Ldng tin cd thi dtfdc dinh nghia dtfdi nhieu cd'p 

dd khac nhau: ca'p dp ca nhan va cd'p dp to 
chtfe/doanh nghiep. O cd'p dd to chtfc, theo Zaheer 
Akbar vd cdng stf {2006}, Idng tin giffa cdc doanh 
nghidp dtfdc dinh nghia Id "mtfc dd ma cdc thanh 
vidn cua mot doanh nghiep dat long tin vao doanh 
nghiep kia". O cac ca'p dd khac nhau, Idng tin dtfdc 
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dmh nghia vdi nhidu ndi dung, thang bac nhdn thtfc 
va hanh vi khde nhau. Cdc nghien ctfu thtfc tidn chi 
ra rang, loai trtf cdc yd'u to' tinh todn, long tin dtfa 
tren cam nhan van cd anh htfdng tdi cac kd't qua 
mong dpi va tdi ban chat, cung nhtf ca'u true cua mpt 
md'i quan he (Zaheer Akbar va cdng stf, 2006). Dac 
thu cua cdc mang Itfdi quan he cd chi phd'i khdng 
nhd tdi long Un vd bidu qua trong cac hoat ddng cua 
to chtfc. Nghidn ctfu va'n de ndy, tdc gia ddt ra gia 
thuye't: 

HI: Cdc mang Itfdi quan he cd anh htfdng thuan 
chilu dd'n ldng tin cua nhan vidn tai cdc DNNVV d 
Nghe An. 

Nhieu nghien ctfu da cho tha'y cdng bang chinh 
la yen to' dtf bdo hdnh vi the hien stf gdn bd vdi to 
chtfc. Nhdn thtfc vl stf cdng bdng c6 anh htfdng 
den md'i quan he gitfa cac cap, thtfdng ddn de'n ke't 
qua la nhtfng thay doi trong hanh vi cua ngtfdi lam 
cdng (Angelis va cdng stf, 1993). Cdc nghien ctfu 
ciia Greenberg {1990), Colquitt (2005), Alexander 
vd cong stf (1987)... da tap trung phdn tich cac khia 
canh cua cong bang trong to chtfc: cdng bang trong 
to chtfc va stf bdi Idng, cdng bang trong t l chtfc va 
stf cam ke't gan bd vdi to chtfc ciia ngtfdi Iao dpng. 
Cdc nghien ctfu ciing dtfa ra bang chtfng cho thd'y 
cam nhan ve stf cdng bang trong to chtfc cd lien 
quan de'n ldng tin vd cam giac cang thang trong 
cdng vide cua ngtfdi Iao ddng. Vi vdy: 

H2: Nhdn thtfc ve stf cdng bang cd dnh htfdng 
thudn chieu de'n Idng tin ciia nhan vien tai cac 
DNNVV d Nghd An. 

VdisLfphdltrilncuanenkinhtd', stf dadangcua 
cac loai binh doanh nghiep tao ra dp Itfc canh tranh 
khdng nhd cho cac tl chtfc mud'n ton tai va phat triln 
lau ddi tren thi trtfdng nhieu bie'n ddng. Dl duy tri 
boat ddng cua minh va htfdng tdi nhieu thanh cdng, 
nhieu to chtfc, ca nhdn khong loai trtf cac banh vi 
c0 hoi ed nhan va nhdm, nham tao ra nhtfng Idi ich 
ridng, dieu ndy co dnh htfdng khdng nhd tdi ddng 
Itfc 1dm vide cua lao ddng khac va hieu qua hoat 
ddng chung cua to chtfc. Morgan va cong stf (1994) 
trong nghien ctfu ciia minh da ehi ra ed stf anh htfdng 
ngtfdc chieu cua hdnh vi cd hdi tdi long tin trong 
boat dpng marketing cdc md'i quan be. Vi vay, tdc 
gia dat ra gia thuye't: 

H3: Hanh vi cd hpi cd anh htfdng ngtfdc chilu 
de'n long tin cua nhan vidn tai cac DNNVV d 
Nghe An. 

Ling Li va cdng stf (2007) da xem xet ve cac he 

thdng thu Iao khac nhau cd thd truydn tai vd van hda 
to chtfc va anh htfdng de'n tinh ha'p ddn cua to chtfc 
nhtf the' nao. Nghien ctfu nay cho thd'y cdc he thd'ng 
thu lao difa tren tham nien hay cdng trang d l xac 
djnh tien Itfdng va cdc Idi ich khac phan anh cac van 
hda t l chtfc khac nhau doi vdi nhtfng ngtfdi xin viec 
va anh htfdng de'n tinh ha'p dan cua ngtfdi xin viec 
dd'i vdi to chtfc. Vdi ngtfdi Iao ddng tai cdc DNNVV 
d Nghd An, tien thtfdng va khuyd'n khich trong 1dm 
viec ludn cd mdt y nghia ldn. Tuy nhidn, vdi nguon 
Itfc han che', cac khuye'n khich bang vdt cha't hay tai 
chinh khdng phai Iuc nao cung dtfdc ap dung va thtfc 
Id' mang lai hidu qua. Trong nbilu trtfdng hdp, stf hd 
trd cua to chtfc hdn quan dd'n ede he thd'ng khuyd'n 
khich phi tai chinh cd tac dung khdng nhd trong viec 
tao tinh gan ke't, tao niem tm va stf hdi long cua nhdn 
vien trong to chtfc. Gid thuye't dtfdc dat ra: 

H4: Stf hd trd cd anh htfdng thuan chieu de'n long 
tin cua nhdn vien tai cdc DNNVV d Nghe An. 

Trong cdng tac tao ddng ltfe, long tin cd vai tro 
dac biet quan trpng. Tin ttfdng la mdt ye'u to'tien de 
eiia lanh dao thanh cong. Mtfc dd tin ttfdng cao cua 
ngtfdi lao ddng hdn quan dd'n hidu qua trong cac 
hanh vi tfng xii cua mdt nha lanh dao (Podsakoff va 
cdng stf , 1990). Stf tin ttfdng va hanh vi tfng xii cd 
anh htfdng tich ctfc tdi stf hai long ciia lao ddng ti-ong 
to chtfc. Ke'l qua nghien ctfu cua cac tac gia cung 
cho thd'y hdnh vi ciia nha lanh dao tdc dpng trtfc tie'p 
den hanh vi cua nhan vien thdng qua bidu hidn nidm 
tin ciia bp dd'i vdi to chtfc. Long tin cd thi dtfdc thi 
hidn 6 nhieu ca'p dp khac nhau thudc ve ca nhan va 
td chtfc. Yd'u td' nay cd tdc ddng khdng nho tdi banh 
vi tfng xu" va cac md'i quan hd gitfa eac cd nhan va 
bp phdn trong doanh nghiep. Vi vdy, gia thuyd't dtfdc 
ddt ra: 

H5: Long dn co anh biidng thuan chieu de'n ddng 
Itfc lam viec cua nhdn vidn tai cac DNNVV 6 Nghe 
An. 

DNNVV la mot trong nhtfng loai binh doanh 
nghidp quan trpng, chid'm ty Id cao va cd ddng gdp 
Idn trong ting GDP ciia tinh. Tuy nhidn, vd'n de 
niem tin va dpng Itfc trong Iao ddng vdn ludn Id mot 
bai loan lam dau dau cdc nha quan ly, cung nhtf tap 
the cac doanh nghiep bien nay. De tang thdm tinh 
xdc thtfc va hidu qua nghien ctfu, bai vid't tid'n hanh 
diiu tra cac thdng sd' niem tin dtfa trdn stf khac biet 
vl gidi tinh va cac nhom dp tuoi khac nhau nham 
danh gid xem cd stf khac biet cua cdc nhdm nay tdi 
long tin ciia nhdn vidn hay khdng. Ttf do cho phep 

So 6-Thang 4/2019 87 



TAP CHi CONG THlTtfNG 

cac nha quan Iy va nha hoach dinh chinh sach cd 
mdt cdi nhin cu thi va dtfa ra eac quye't dinh mang 
tinh khdch quan, khoa hpc va hidu qua nhd't. Tac gia 
dat ra cdc gia thuye't: 

H6a: Cd stf khac bidt ve long tin theo gidi tinh 
ciia nhan vien tai cac DNNVV d Nghe An. 

H6b: Cd stf khde bidt ve long tm theo ttfng nhdm 
dd tuli ciia nhan vien tai cac DNNVV d Nghe An. 

Hinh 7; Md hinh nghien cQu 

Cac mang liroi 
quan he 

Nhan thiic ve 
su- cong bang 

Hanh vi co* tioi 

Su- ho trg 

\ 
. \ 
1^^ ̂  

V 

Bien kiem soat: 
- Gioi tinh 
- Dg tuoi 

i 
Long tin 

^ 
Dong iifc 
l^m viec 

/ 
3. Phifcfng phap nghien cuTu 
Phtfdng phdp nghidn ctfu su* dung trong bdi vie't 

la nghien ctfu dinh Itfdng. Trdn ed sd tong quan ede 
nghidn ctfu hen quan, bai vid't tie'n banh xdy dtfng 
md hinb nghidn ctfu, kilm dinh stf tac dpng cua eac 
yd'u td'dd'n long tin va md'i quan he gitfa long tin vdi 
ddng Itfc lam vide ciia nhan vien tai cdc DNNVV d 
Nghe An. Bang hdi phuc vu khao sdt bao gom 28 
chi bao. Trong dd cd 20 chi bdo cua cac bien doc 
Idp (Cac mang Itfdi quan he; Nhan thtfc ve stf cdng 
bang; Hanb vi cd hdi; Stf hd trd), 4 chi bao ciia bien 
Ldng tin va 4 cbi bao cua bie'n Dpng Itfc lam vide). 
(Bang 1). 

Qud trinh thu thdp dtf lieu dtfdc tie'n hanh theo 
hai each: phat phie'u trtfc tie'p va online. So' phid'u 
online thu ve la 105, so' phie'u dung dtfdc la 105. 
Ve trtfc tie'p, so' phie'u phat ra la 120, sd' phie'u thu 
vl la 104, sd'phie'u dung dtfdc la 99. Tong so'phid'u 
hdp Id dtfdc dung d l phdn tich Id 204. Dtfa theo 
nghidn ctfu ciia Hah, Anderson, Tatham va Black 
(1998) cho tham khao ve kich thtfdc mdu dtf kien, 

kich thtfdc mdu td'i thieu la gd'p 5 lan 
tong so' bid'n quan sdt. Vdi so' quan sat 
trong bai Id 28 thi quy mo nghidn ctfu 
bao gom 204 mdu dam bao ydu cau 
phdn tieh. Ke't qud sau khi dieu tra dtfdc 
xii ly bang phan mem SPSS 20. Phtfdng 
trinh hoi quy: 

Y = Po + Pi*Xi + fe*X2 + P3*X3 
+ P4*X4 + Ps*X5 

Trong do Y: Ldng tm. Xj: Cdc mang 
Itfdi quan he. X2: Nhan thtfc ve stf cdng 
bang. X3: Hanh vi cd hdi. X4: Stf bd hd. 

Thdi gian nghidn c i^ cua de tdi la tif 
thang 1/2019 dd'n thang 3/2019. 

4. Kd't qua nghidn cihi 
4.1. Kiem dinh do tin cqy cua thang do 
Ke't qua phdn tich kilm dinh Cronbach's Alpha 

cho thd'y dp tin cay cua thang do dung trong phan tich 
khi he so' Cronbach's Alpha ciia tat ca cac bid'n deu > 
0.7. Tuy nhien, chi bao cdc chi bdo CB7 ed he so' 
Cronback's Alpha if Item Delete la 0.702 Idn hdn so 
vdi he sd'Cronbach's Alpha cua bie'n CB (0.678), chi 
bao LT4 ed he so'Cronback's Alpha if Item Delete Ik 
0.712 Idn hdn so vdi he so' Cronbach's Alpha cua 
bie'n LT (0.684), cbi bdo DL4 cd he so' Cronback's 
Alpha if Item Delete la 0.740 ldn hdn so vdi he so 
Cronbach's Alpha cua bie'n DL (0.720). Vi vdy, de 

Bang L Danh sach cac bien vd chi bao 

STT Code N$i dung 

1. Cac mang lEidi quan h$ 

1 

2 

3 

4 

ML1 

ML2 

MLS 

ML4 

Nhan dUdc SU ton trong cua ban be. ngudi than va xa hoi ve cong viec cija minh. 

Co gang gii3 moi quan he tot v6i lanh dao trong cong ty. 

Nha quan iy true tiep iuon quan tam va doi xiJ than thien ca trong va ngoai cong viec 

Co moi quan he tot vdi ddng nghiep trong cdng ty. 

II. Nh$n thDc ve su cong bang 

1 CB1 Quy trinh danh gia thuc hien cdng viec ia cong bang ddi vdi tat ca mgi ngudi 
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STT 

2 

3 

4 

5 

6 

7 

Code 

CB2 

CB3 

CB4 

CBS 

CB6 

CB7 

N$l dung 

Ngudi iao dong dUdc giai thich ro rang ve cac tieu chuan danh gia va ghi nhan thanh tich trong 
cdng viec. 

Quy trinh tra IUdng va cac khdan thu nhap khac dam bao cong bang va nhat quan do'i vdi tat ca moi 
ngudi 

Co hpi thang tien trong cong ty dam bao cdng bang cho tat ca moi ngudi 

Lanh dao ludn quan tam va ddi xi!r cdng bang vdi nhan viSn. 

Lanh dao true tiep ludn do'i xCl cong bang vdi cap dudi. 

Ddng nghiep ludn dd'i xQ cdng bang va than thien. 

III. Hanh vi cd h$l 

1 

2 

3 

4 

5 

CHI 

CH2 

CH3 

CH4 

CHS 

Nha quan iy thudng xuyen theo dudi idi ich rieng cua ca nhan trong qua trinh iam viec 

Moi quan he vdi ddng nghiep ludn bi chi phdi bdi cac Idi ich ridng. 

Cd su ton tgi cac hanh vi cd hdi ca nhan trong qua trinh iam viec. 

Cd ky vong cao vd thang tien trong cdng viec. 

K§t qua cdng viec bj chi phĉ  nhieu bdi nhDng muc tieu ca nhan trong va ngoai cdng viec 

IV. SU ho'trd 

1 

2 

3 

4 

HT1 

HT2 

HT3 

HT4 

DUdc iam viec trong mdi trudng day dd tien nghi hd'trd chd cdng vide. 

Cd SU hdp tac tdt vdi nhau trong cdng viec. 

Nhan dUdc su hfftrd kip thdi trdng qua trinh thuc hien cdng viec. 

Lanh dao thudng xuyen quan tam va chia se nhdng khd khan ngoai cdng viec vdi nhan vien 

V. Long tin 

1 

2 

3 

4 

LT1 

LT2 

LT3 

LT4 

Chia se suy nghT va nhdn thdc vdi cac ddng nghidp trong cdng ty. 

Cdp tren tin tudng vao kha nang iam viec cua nhan vien. 

Mdi trudng iam viec giup nhan vien ludn tin tudng nhau. 

Cd su trad ddi, chia se tri thdc cdng vide mdt each cdi md va thang than gifla cac dong nghiep trong 
cdng ty. 

VI. BOng luc lam vi§c 

1 

2 

3 

4 

DL1 

DL2 

DL3 

DL4 

Nd'iyc hoan thanh cdng viec bat ke khd khan. 

Had hdng trong cdng viec 

San sang iam them cdng viec ngoai gid hanh chinh. 

NghT ve cdng viec ngcai gid iam viec 

tdng tinh phil hop ciia thang do, nghidn ctfu Ud'n hdnh 
loai cac chi bao CB7, LT4 va DL4. (Bang 2). 

4.2. Phdn tich nhdn td kham phd EFA 

Qua tnnh phan tich dtfdc thtfc hidn hai lan, trong 
do he so tai nhan to' ttong cdc ldn phdn tich deu cd 
gia tri >0.5, thi hidn md'i ttfdng quan phu hdp gitfa 
cac bie'n quan sdt (eac chi bdo) va cac nhdn to' Itfa 

Nguon: Tdng hap nghien cdu cua tdc gid 

chpn trong md hinh. Tuy nhien, do khdng dam bao 
"gid tri hpi tu " ve cung mdt nhdn to nen cac chi bao 
HT2, ML4, CB2, CB3, CB4 bi loai. Ket qua phdn 
tich ldn hai cho thd'y dtf lidu cdn lai du dieu kien 
phdn tich do ed eac he sd' tai nhdn to' >0.5 va thda 
man hai dilu kidn la "Gid tf-j hdi tu" (cac bid'n quan 
sat hpi tu ve cung mdt nhdn to') va "Gid tri phan 
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Bang 2. Ddnh gia do tin cgy cua thong do thong qua he so Cronback Alpha 

STT 

1 

2 

3 

4 

5 

6 

BiiTn 

Cac mang ludi quan he 

Nhan thi/c ve su cdng bang 

Hanh vi cd hdi 

SU hd'tro 

Ldng tin 

Dgng luc iam viec 

Kyhi^u 

ML 

CB 

CH 

H I 

LT 

DL 

H$ so Cronback Alpha 

0.712 

0.702 

0.817 

0.732 

0.712 

0.740 

Nguon • Tong hap tif kit qud phdn tich 

Bang 3. Ket qua phan tich nhan to EFA 
Phan tich EFA 

Lani 

Lan 2 

H$soKMO 

0.721 

0.710 

P-value 

' 0.000 

0.000 

PhUdng sai trich 

S9.388 

61.618 

H$ so tai nhan to 

Tat ca >0.5 

Tat ca >0.5 

Keilu$n 

Loai bo 5 chibao 

DO dieu kien phan tich 

Nguon: Tong hap tii kit qud phdn tich 

biet" (cac bie'n quan sdt thudc vl nhdn to' nay phdn 
biet vdi nhdn td' khde). (Bang 3). 

Sau khi phdn tich nhan to EFA va loai bd cac chi 
bao khdng thich hdp, tdc gia tid'n hanh ddnh gia lai 
dp tin cdy cua thang do. Kd't qua cho thd'y dp tin cay 
cua cac thang do cdn lai phil hdp (be so' Cronback 
Alpha deu Idn hdn 0.6). (Bang 4). 

4.3. Phdn tich hoi quy cdc nhan tdtdc dong de'n 
long tin vd mdi quan h^ gi&a long tin vd dgng lUc 
Iam viec cua nhdn vien tai cdc DNNW d Nghe An 

Kd't qua phan tich hoi quy ede nhdn to' tac 
dpng de'n Idng tin cua nhdn vidn cho thd'y td't ca 
cdc bid'n dtfa vao md hinb dIu cd he so' Sig. 
<0.05, dieu nay chtfng td co stf tdc ddng ciia cac 
bid'n ddc Idp dtfa vao mo hinh de'n Long tin ciia 
nhdn vidn tai cac DNNVV d Nghe An. Trong do, 
vdi he sd' hoi quy chuan boa Beta dtfdng, 3 bie'n 
bao gom Cac mang Itfdi quan hd, Nhdn thtfc ve stf 
cdng bang va Stf bd trd cd tdc dpng thudn chieu 
tdi bie'n Ldng tm. Do vdy, cdc gia thuye't HI, H2, 
H4 dtfdc cha'p nhan. Hdn ntfa, vdi hd sd' hii quy 
chuan hda cao nha't trong td't ca cac bie'n dpc lap 
la 0.268, Cac mang Itfdi quan he cd anh htfdng 
manh nhdt tdi Ldng tin ciia nhan vidn tai cdc 
DNNVV d Nghe An. Thtf ttf anh htfdng tie'p theo 
bao gom bid'n Stfbd trd vdi he so'hoi quy chud'n 
hda la 0.221 va Nhdn thtfc ve stf cong bang la 
0.175. Dong thdi, be sd' hoi quy chuan boa Beta 
ciia bid'n Hanb vi cd hdi la -.273, dieu nay chtfng 

CH4 

CH2 

CHS 

CHS 

CH1 

HT4 

HT1 

HT3 

ML2 

MLS 

MLt 

CB6 

CBS 

CB1 

Bang 1. Ma trdn xoay 

Component 

1 

.815 

.798 

.757 

.705 

1 682 

2 

.821 

.802 

.727 

3 

.805 

.766 

.706 

4 

.829 

.719 

.700 

Nguon: Tdng hap id kit qud phdn tich 

td cd stf tac ddng ngtfdc chieu ciia bid'n nay tdi 
Ldng tin ciia nhan vien. Gid thuye't H3 dtfdc chap 
nhan. Phtfdng trinh hoi quy thu dtfdc: 

LT = 0.268*ML + 0.175*CB 
- 0.273*CH + 0.221*HT 
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Bang 5. Ket qua phdn tich hoi quy cac nhdn to tdc dpng den long tin cua nhdn vien 
tqi cac DNNVV d Nghe An 

STT 

1 

2 

3 

4 

Bien ddc l$p 

Cac mang ludi quan he 

Nhan thiTc ve su cdng bang 

Hanh vi co hpi 

su hd'tro 

H$ so hdi quy chuan hoa Beta 

.268 

.175 

-273 

221 

Sig. 

.000 

.004 

.000 

000 

HS s5 phong dai vUdng sai VIP 

1.062 

1.093 

1.092 

1.066 

Kd't qua phdn tieh ttfdng quan md'i quan he gitfa 
Idng tin va dpng Itfc Iam vide cho thd'y vdi hd sd' 
Pearson Correlation la .0366** va gia tri Sig. Ia .000 
<0.05. Chtfng to, cd stf anh htfdng eiia Ldng tin de'n 
Ddng Itfc Iam viec ciia nhan vidn tai cdc DNNVV d 
Nghe An. Do do, gia thuye't H5 dtfdc cha'p nhan. 

4.4. Kiim dinh ANOVA, T-Test 
De danh gia cd hay khdng stf khac nhau ve Idng 

tin ciia nhdn vidn theo ttfng nhdm do tuoi va gidi 
tinh. Nghien ctfu, su" dung kiem dinh ANOVA vd 
T-Test. Md hinh kiem dinh ANOVA sii dung vdi 
bie'n nhdm lud'i, nhdm I ttf 21 dd'n 30 tud'i, nhdm II 
ttf 31 de'n 40 tuoi, nhdm III ttf 41 den 50 tuoi, nhdm 
IV trdn 50. Vdi kiem dinh T-Test sii dung cho bid'n 
gidi linh. 

Vdi kilm dinh ANOVA ddnh cho bid'n nhdm tuli, 
ket qua cho ±d'y hd sd' Sig. cua kilm dinh Variances 
la .728 > 0.05, chiSig td khong cd stf khac biet ve 
phtfdng sai ciia cdc nhdm mdu vd du dilu kidn dl &ii 
dung bang phan tich ANOVA. He so Sig. ciia kiem 
dinh ANOVA la .000 < 0.05, dieu ndy cho did'y ed stf 
khde bidt vl ldng tin ciia nhdn vidn theo ttfng nhdm 
do tuli. Do vay, gia thuyet H6b dtfdc chd'p nhdn. 
Nghien ctfu tid'p tuc phdn tieh sdu ANOVA, kd't qud 
cho thd'y vdi mtfc dd binh qudn cua Idng tin Id 3.9867, 
nhdm dd tuli thtf EI (ttf 41 de'n 50 tuoi) cd long tm 
vao doanh nghiep la cao nha't. Thtf ttf mtfc dp Idng tin 
eiia nhan vien tiep theo bao gom: nhdm IV (3.8690), 
nhdra I (3.6667). Trong khi do, nhdm n (ttf 21 dd'n 30 
tud'i) vdi long tin vdo doanh nghidp binh qudn la 
3.3333 cd mtfc dd thd'p nhat. Ddy la nhdm tuli md 
nhan vien da cd kmh nghiem Iam viec, da tich luy 
dtfdc nhtfng ky nang cdng viec can thie't, cd tuli ddi 
khdng qua cao va cd ihl cong liie'n lau dai cho cdng 
ty, vi vay cac DNWN can rd't quan tdm den cac 
nhan vidn trong dp tuoi nay, nham tao stf an tam, 
dpng Itfc trong cong vide td't hdn 

Ngudn: Tdng hap tU kit qud phdn tich 

Vdi kilm dinh T-Test danh cho bie'n gidi tinh cho 
thd'y khdng ed stf khde bidt vl long tin cua nhan vien 
lai cac DNNW d Nghd An theo bid'n gidi tinh (he 
s5' Sig. ciia kiem dinb Levene's Test Id 0.020 < 
0.05). Vi vdy, bdc bo gidi thuyd't H6a. 

5. Ke't luan va kien nghi 
Long tin eua nhan vidn dd'i vdi doanh nghidp la 

mdt trong nhtfng yd'u to' quan trpng, cd ddng gdp 
khdng nhd ttong stf thdnh cdng ciia cdc boat ddng tai 
doanh nghidp. Long tin khdng nhi3ng la biiu hien 
ciia cac cac md'i quan he trong va ngoai doanh 
nghidp, md nd c6n Id kd't qud cua cdng tdc quan ly 
trong doanh nghiep. Bai vid't tren cd sd tong quan 
ede cdng trinh nghidn ctfu lidn quan, xdy dtfng 
khung Iy thuyet va md hinh nghid ciJu kilm dinh tdc 
ddng cua cdc nhdn td'bao gom cd Cac mang Itfdi 
quan he; Nhdn thtfc ve stf cdng bang; Hanh vi ed hdi 
va Stf ho trd de'n Ldng tin va mo'i quan he gitfa Ldng 
tin vd ddng ltfe 1dm vide cua nhdn vien tai cac 
DNNVV d khu vtfc Nghd An. 

Stf dung cong cu phdn tich la chtfdng trinh SPSS, 
nghidn ctfu da ehi ra ke't ludn trong cac bie'n dtfa vdo 
md hinh tbi cd ba yd'u td' Cdc mang Itfdi quan hd; 
Nhdn thtfc ve stf cdng bang va Stf bd trd cd tdc ddng 
thudn chieu tdi bid'n Ldng tin. Trong dd, Cac mang 
Itfdi quan bd cd anh htfdng manh nhat. Thtf ttf anh 
htfdng tie'p theo bao gom bie'n Stf hd trd vd Nhdn 
thtfc ve stf cdng bang Yd'u to' con lai Hanh vi ai hdi 
cd tdc ddng ngtfpc chilu tdi Ldng tin ciia nhdn vien. 
Ding thdi, ke't qua phan tich cho thd'y cd stf tdc ddng 
thudn chieu ciia Long hn tdi ddng ltfe Iam vide eua 
nhdn vidn tai eac DNNVV d Nghe An. 

Nghidn ctfu cung chi ra, cd stf khac biet ve Idng 
tin ciia nhdn vidn theo theo ttfng nhdm dp tuli khac 
nhau cua nhdn vien tai cdc DNNVV d Nghd An. 
Nhdm do tuli ttf 41 den 50 tuoi cd mtfc dp Idng tin 
cao nha't. Thtf ttf mtfc dd long tin ciia nhan vien tie'p 
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theo bao gom: nhdm IV (tren 50 tuoi), nhdm I (ttf 21 
de'n 30 tuoi). Trong khi dd, nhdm II (ttf 21 de'n 30 
tuoi) cd mtfc dd long tin vao doanh nghidp binh 
qudn thd'p nha't. Ddy Id nhdm ed tuoi ddi khdng qua 
caovacdkinhnghiemlam vide, nen ra't can stf quan 
tdm ciia cdc cap lanh dao, cac nha quan tri eiia cdc 
cong ly nham dpng vidn, tao niem tin, stf say md 
eua hp trong cdng vide. Trdn cd sd nhtfng ke't luan 
do, nghidn ctfu de cap mdt so gidi phap nham tdng 
tang Long tin vd tao ddng Itfc Iam viec cho nhan 
vien tai cac DNNVV d Nghd An: 

Thd nhdt, dd'i vdi cac mang Itfdi quan he, day la 
ye'u td' ed tdc ddng manh nha't de'n long tin cua nhdn 
vien tai cac DNNVV d Nghe An, eac doanh nghiep 
va nha qudn ly can quan tam, tao dtfng moi quan he 
td't dep, cdn bang v6i nhdn vidn va ngtfdi lao ddng. 
Nhan vien can dtfdc dd'i xu* cdng bang, than thien 
ca trong va ngodi cong vide, ludn tdn trpng ca'p dtfdi, 
Xdy dtfng btu khdng khi lam vide hai hda, cdi md 
gitfa cac nhan vien trong cong ly, tao ra mo'i quan he 
binh dang, giup dd vd san sang chia se tri thtfc trong 
cdng vide giffa cac dong nghiep va giffa nha quan ly 
vdi ngtfdi lao dpng. 

Thd hai, dd'i vdi stf hd trd, ngtfdi lao ddng ludn 
mud'n dtfdc Iam vide trong nhtfng day dii tien nghi 
vd an todn de h§ trd cdng vide. Doanh nghidp cdn 
tao dtfng mdt mdi trtfdng Iam viec phil hpp, tao stf 
hdp tac td't vdi nhau trong cdng vide. Lanh dao cung 
can thtfdng xuyen quan tam va chia se nhffng khd 
khan ngoai cong viec vdi nhdn vien. Ludn cd nhtfng 
stf ho trd kip thdi k l ca vdt cha't va tinh thdn cho 
nhan vien, tao tam Iy yen tdm va nd Itfc cd' gang 
trong qud trinh thtfc hidn cdng vide. 

Thd ba, dd'i vdi nhan thtfc vl stf cdng bang, la 
mdt trong nhffng yeu to' cd ban, dong thdi la yeu 
cau cd'p thie't cua quan Iy. Tuy nhien, thtfc td' cho 
thd'y tinh cdng bang trong cac doanh nghiep Vidt 
Nam ndi chung vd DNNVV d Nghe An ndi rieng 
cdn ra't ban chd'. Ngtfdi lao dpng ludn cd xu htfdng 
so sdnh stf cdng bang ma to chtfc tao ra cho ban 
than va vdi dong nghiep, ciing nhtf cac can bd 
quan ly. Vi vdy, nha't thid't cac doanh nghidp can 
chu trong nhieu bdn tdi ye'u id'ndy. Xay dtfng quy 
trinh danh gid thtfc hidn cdng vide cdng bang dd'i 
vdi ta't ca mpi ngtfdi. Giai thich rd rang ve cac tieu 
chud'n danh gia va ghi nhdn thanh tieh trong cdng 
viec cho ngtfdi lao ddng. Dam bao cdng bdng va 
nhd't qudn trong trd Itfdng va cdc khoan thu nhdp 
dd'i vdi mpi thanh vien trong cdng ty. Tao cd hdi 
thang tie'n vd phat triln nghe nghiep, dong thdi 
xdy dtfng cac md'i quan he than thien, cong bdng 
trong tfng xii' vdi nhdn vien va cd'p dtfdi, 

ThdlU, dd'i vdi bdnh vi cdhdi, yd'u td'nay la mdt 
trong nhffng nguyen nhdn kim ham long tin va co 
tbi gay tfc che' vd tao 1dm ly khdng td't cho ngtfcfi 
lao ddng. Vi vdy, trong doanh nghiep nha quan ly 
can thtfdng xuydn nghiem khac kilm did'm ban thdn 
clang nhtf nhdn vidn ne'u cd nhtfng quan did'm Idch 
lac, khdng phu hdp. Han chd' vide theo duli cdc Idi 
ich rieng cua ca nhan trong qua trinh thtfc hidn cdng 
viec. Thd'ng nha't, hai hda gitfa cac muc lieu chung 
cua td chtfc vd muc tieu rieng ciia ttfng ca nhdn. 
Thtfdng xuydn kilm tra va cd bidn phap khac phuc 
kip thdi nhtfng ban che'trong cdng viec. Tang ctfdng 
pho bid'n tri thtfc mdi, mang tinh bien dai, chuyen 
nghiep cho ngtfdi lao ddng • 
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ABSTRACT: 
This study examines the impact of factors on the confidence of employees working at Small 

and Medium-sized enterprises (SMEs) in Nghe An province. These factors influence the 
employees' work motivation. Based on the study's model, there are four factors impacting on the 
confidence of employees, namely relationship networics, opportunist, support and the trust of 
employees. In particular, the factor of relationship networks has the strongest impact. 
Meanwhile the factor of opportunitst has a negative impact on the factor of the trust of 
employees, the factor of the trust of employees has a positive impact on the employees' work 
motivation. This study also reveals that there are differences in the factor of the trust of 
employees by age groups of employees in enterprises. 

Keywords: Trust, motivation, small and medium-sized enterprises, Nghe An province. 
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