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CHIEN LU'Q'C ’'NG PHO CANG THANG CUA SINH VIEN PIEU DUONG
THUC TE TOT NGHIEP TRONG PAI DICH COVID-19

Liéu Ngoc Lién®, Huynh Cbng Hail, Huynh Thuy Phwong Hong!

TOM TAT

Muc tiéu. Khao sét chién luoc ung phd véi
cang thang caa sinh vién Cir nhan Piéu dudng
nim cudi Pai hoc Y Dugc TP.HCM trong thoi
gian thyc té tét nghiép.

Phuwong phap. Nghién ctiu cit ngang mé ta,
c6 phan tich thyc hién tir thang 3/2021 dén
7/2021 trén 83 sinh vién diéu dudng Dai hoc Y
Dugc TP.H6 Chi Minh. Cong cu thu thap s6 liéu
1a bo cau hoi tu dién gém: thang do mirc d6 cing
thang (PSS-10), thang do cac chién lugc tng pho
cang thang (RSQ).

Két qua: Ty Ié phan hdi trong nghién ciru nay
dat 71,55% (83/116 sinh vién). Mic do cing
thang cua sinh vién diéu dudng thuc té tét nghiép
trong dai dich COVID-19 cao, phan 16n & muc
dd vira trong giai doan 1 (81,9%) va giai doan 2
(91.6%). Khong tim thiy sy khéc biét vé mic do
cing thang giita 2 giai doan thyc té tét nghiép.
Céc chién lugc (ng phé tap trung vao giai quyét
van dé hay cam xuc duoc sinh vién ap dung
thuong xuyén. Tuy nhién, sinh vién ¢6 xu hudng
dap ng vai cac chién lugc né tranh tiéu cuc.

Két luan. Mac do cing thang cua sinh vién
diéu dudng thuc té tét nghiép trong dai dich
COVID-19 cao, nha truong can dic biét quan
tam va hd tro kip thoi. Bén canh dé, nha truong
can linh hoat trong viéc ap dung nhiéu hinh thirc
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thuc té tot nghiép va t6 chic cac 16p day ki nang
mém cho sinh vién.

Tir khoa. Sinh vién diéu dudng, thuc té tot
nghiép, cang thang, COVID-19.

SUMMARY
COPING STRATEGIES OF NURSING
STUDENTS OF THE UNIVERSITY OF
MEDICINE AND PHARMACY AT HO
CHI MINH CITY DURING THE
INTERNSHIP IN COVID-19 PANDEMIC
Objectives. To investigate coping strategies
of nursing students of the University of Medicine
and Pharmacy at Ho Chi Minh City (UMP)

during the internship period in COVID-19
pandemic
Methods. A cross-sectional survey was

conducted from March 2021 to July 2021 on 83
final year nursing students of UMP. The self-
report instruments including Stress measurement
(PSS-10) and stress coping strategies (RSQ) were
used.

Results. The responding rate was 71.55%
(83/116 students). In the majority, stress levels of
nursing students during the COVID-19 pandemic
were moderate in phase 1 (81.9%) and stage 2
(91.6%). No difference in stress levels was found
between the two periods. Coping strategies which
focused on problem-solving or emotions were
used frequently by students. However, students
were likely to use negative avoidance strategies
for coping.

Conclusion. The stress level of nursing
students during the COVID-19 pandemic was
high which suggested special attention and
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supports. In addition, it was essential to apply
various formats of practices and prepares soft
skills for students during the Covid-19 pandemic.

Key words. Stress, coping strategies, nursing
students, the Covid-19 pandemic

I. DAT VAN DE

Cing thang cua sinh vién diéu dudng luén
la van d& duoc nhidu nha nghién ctu quan
tam dic biét 1a dbi tuong sinh vién ndm cudi
dang di thuc té t6t nghiép. Cac chién lugc
g pho duoc xem nhu ¢6 lién quan mat thiét
dén muc do cang thang cua sinh vién. Tinh
hinh dich bénh ngay cang phuc tap da gay ra
nhiéu ganh niang va &p luc tam 1y cho toan
thé nganh nghé trén thé giéi dic biét nhat 1a
nganh y té. Sinh vién khdi nganh sac khoe
cling bi anh hudéng nghiém trong trong giai
doan dich bénh bing phat khi phai chuyén
d6i hinh thirc hoc tap tryc tiép sang hoc truc
tuyén. Piéu nay cang khé khan hon khi sinh
vién phai ap dung hinh thac hoc truc tuyén
nay vao thuc hanh 1am sang, dac biét la ¢
sinh vién nam cudi phai trai qua khoa thuc té
t6t nghiép quan trong trudc khi tré thanh mot
diéu dudng vién. Trong hoc phan 1am sang
su tham gia trao d6i, twong tac giira cac sinh
vién, nhan vién y té va giang vién huéng dan
la nhitng yéu t6 chinh anh huong dén két qua
hoc tap; c6 dén 48,4% sinh vién cho rang
phuong phap hoc truc tuyén khong hiéu qua
khi &p dung trong cac mon thyc hanh lam
sang®. Pdi vai nganh hoc yéu cau thyc hanh
nhiéu thi viéc trai nghiém va tuong tac truc
tiép duoc xem 1a yéu té trong tam, khong thé
thay thé bang phuong phap hoc truc tuyén.
Do d6, sinh vién ludn cam thy lo lang, cing
thang do kho hoan thanh tét viéc hoc va ciing
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nhu rén luyén ky nang lam sang trong
phwong phap hoc truc tuyén.

Bén canh d6, nhitng nghién ctru trudc khi
dich COVID-19 bung phat cho thay mac do
cang thing cua sinh vién khdi nganh suc
khoe da 12 rat cao, ty Ié cang thang cua sinh
vién Dai hoc Y dugc TP.HCM Ién t6i 71,4%
va ¢0 t6i 14% & mirc d6 nang @. Sinh vién
didu dudng c6 mirc d6 cing thing cao hon so
véi cac nganh stc khoe @) va da c6 rat nhiéu
nghién ciu v& mac do, cac yéu td lién quan
va cac chién luoc ung phd cing thing ma
sinh vién &p dung®>67®. C6 thé du doan
rang sinh vién diéu dudng dang gap van dé
vé tdm Iy nghiém trong trong dai dich
COVID-19 va cho du sinh vién c6 nhiéu
cach giai quyét khac nhau nhung diéu d6
cling anh huong rat 16n dén stc khoe thé chat
va tinh than.

Viéc gidi han c&c nghién ciru trong nudc
xoay quanh chu dé ciang thing tam ly cua
sinh vién diéu dudng khi vira phai hoc tap
trong thoi ky dich COVID — 19 bung phéat
vira phai tham gia chdng dich cang thic day
nghién cau khao sat “Chién lwoc tng phd
cang thang cua sinh vién diéu dudng thuc té
tét nghiép trong dai dich COVID-19” duogc
thuc hién.

Muc tiéu nghién ciru

- Panh gid mikc dg cing thang cua sinh
vién Cit nhdn Piéu dwéng nam cudi khi thuc
hanh hoc phan thuc té tot nghiép trong dai
dich COVID-19.

- Xdc dinh chién lwoc img phé cang thang
cua sinh vién Cit nhdn diéu dwdng nam cuoi
thic hanh thyec té tét nghiép trong dai dich
COVID-19.
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Il. PHUONG PHAP NGHIEN CU'U

Thoi gian va dia diém nghién ciu:
nghién ciu duoc thuc hién tir 27/1/2021 dén
21/7/2021, tai B6 mén Piéu dudng, Khoa
Diéu dudng - Ky thuat Y hoc, Pai hoc Y
Duoc TP.HCM, dia chi 201 Nguyén Chi
Thanh, phuong 12, quan 5, TP.HCM.

Thiét ké nghién ciru

Nghién ctu cat ngang mé ta c6 phan tich.

Co mau

Tiéu chi chon vao

Sinh vién Ct nhan Piéu dudng nim cudi
tai Pai hoc Y Dugc TP.HCM dang tham gia
hoc phan thyc té tét nghiép.

Sinh vién déng y tham nghién ctu, c6 kha
nang truy cap Internet va email Dai hoc Y
Dugc TP.HCM trong thoi gian nghién ctu
vién bit dau thong béo va thu thap dir liéu.

Tiéu chi loai tri

Sinh vién dang trong giai doan theo d&i va
diéu tri nhitng bénh 1y lién quan dén tam
than.

Cong cu thu thap so liéu

Nghién ctu st dung bang hoi bao gom 10
cau hoi vé nhan khau va thong tin lién quan
tinh trang hoc tap trong giai doan dich, 30
cau vé ung phd thudc bd cau hoi vé phan ang
v6i cing thang (Responses to Stress
Questionaire, RSQ), thang do vé& mtc do
cang thang tri gi4c (Perceived Stress Scale,
PSS-10).

Céc bién s chinh cua nghién ctu gom
ng pho véi cang thang va cang thang. Ung
phd voi cing thiang, bién dinh tinh, duoc
dinh nghia 14 nhitng nd lyc lién tyc thay doi
nhan thac va hanh vi cua sinh vién nham dbi
phd véi nhitng yéu cau tir moi trudng, theo
thang do cach tng phd cua Responses to

Stress Questionaire (1983) c6 cac cach giai
quyét co ban: giai quyét van dé, didu hoa
cam xuc, boc 16 cam xGc, chap nhan, sao
nhang, thay doi nhan thtrc, suy nghi tich cuc,
chdi bo, né tranh va mong wéc. Cang thing
14 qué trinh thich nghi v&i moi loai bénh tat,
1a bién lién tuc dugc tinh theo thang do PSS-
10.

Phuong phap thu thap sb liéu: bo cau hoi
va bang thong tin danh cho dbi tuong nghién
ctru dwoc giri cho sinh vién didu dudng tu
dién qua duong dan truc tuyén trong vong 14
ngay ké tir ngay nhan dugc email.

X ly s6 lidu: s6 lieu duoc nhap, 1am sach
va phan tich qua phan mém SPSS 20.0. Tan
s6, ti 1& phan traim hodc trung binh, do léch
chuan dugc st dung dé md ta bién sé dac
diém dbi tuong tham gia. Mirc do cang thang
dugc tinh bang ti 1& phan traim va Fisher
exact test duoc sir dung dé phan tich méi lién
quan vai cac bién sb dic diém nén.

Y duac trong nghién cuu: nghién ciru duoc
thong qua hoi dong dao dirc Pai hoc Y Dugc
Thanh phé Ho Chi Minh véi s6 quyét dinh
407/HDDD-DHYD ki ngay 03/06/2021

. KET QUA NGHIEN CUU

Pic diém caa ddi twong nghién ciru.

Tong s6 phiéu phan hoi 1a 83 trén tong sb
116 dat ti 18 71,55%. Sinh vién diéu dudng
tham gia nghién ctu nir chiém da s (90,4%).
Phan Ién sinh vién khong theo ton gido
chiém 68,7% va hon 50% s sinh vién & nha
tro. V& tinh trang kinh té, sinh vién da phan
c6 tinh trang kinh té trung binh tét. Tat ca
sinh vién tham gia nghién ctu co hoc luc kha
va gioi trong d6 hoc luc gioi chiém 75,9%
(Bang 1).
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Bdng 1- M@ td déc diém nhan khau hoc

Pic diém | Tén sé(N) | Ty 18 (%)

Giai tinh
Nam 8 9,6
N 75 90,4

Tén giao
Phat gi4o 15 18,1
Thién Chua giao 9 10,8
Khdng 57 68,7
Khac 2 2,4

Noi O
Ky tlic x4 12 14,5
O cung gia dinh 24 28,9
Nha tro 44 53,0
Khéac 3 3,6
Kinh té

Kém 8 9,6
Trung binh 65 78,3
Tot 10 12,0

Lam thém
Co6 lam thém 24 28,9
Khéng lam thém 59 711

Két qua hoc tap
Kha 20 24,1
Gioi 63 75,9
Hinh thirc thuce té tot nghiép dot 1
Hoc truc tuyén 83 100
Hinh thuc thuc té tot nghiép dot 2

Hoc truc tuyén 37 445
Tham gia chéng dich 46 55,5

Mirc @9 cing thang caa sinh vién

Hoc phan thuc té tot nghiép trai qua 2 giai
doan: 1) giai doan 1 dién ra trong 4 tuan 1&
v6i 100% sinh vién tham gia hoc truc tuyén;
va 2) giai doan 2 véi 55,5% sinh vién tham
gia tinh nguyén chéng dich thay thé hoc phan
thuc té tot nghiép va 44,5% sinh vién van
hoc truc tuyén (Bang 1).

Két qua khao sat giai doan mot khi 100%
sinh vién tham gia hoc truc tuyén co diém
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trung binh cing thang la 17,843 (+4,5705).
Ty 1é cang thang cua sinh vién chu yéu la
trung binh, thap hozc khdng c6 lan luot la
81,9% va 14,5%.

Két qua khao sat giai doan hai cho thay
diém cang thang trung binh 1a 17,843
(+3,5424). O lan 2 sinh vién van tap trung &
nhom cing thang trung binh, thip hoic
khong khi chiém dén 98,8%. Ty 18 sinh vién
bi cang thang niang giam con 1,2% (Bang 2).
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Bdng 2- Mire dé cing thang cia sinh vién diéu dwing (N=83)

S Trung binh (dé léch qhuﬁn) Gia tri rlh() nhat — gia tri ‘I(rn nhat
) Lan 1 Lan2 Lan 1 Lan 2
Cing thing 17,843 (+4,5705)17,843 (3,424) 4-34 9-27
Muc d6 cing thang Tan sb Ty 18 %
Thap hoic khong 12 6 Théap hoic khong 12
Trung binh 68 76 Trung binh 68
Cao 3 1 Cao 3

Céc chién lwgc wng pho cia sinh vién

Trong giai doan 1 cua hoc phan thuc té tot
nghiép, nhitng chién luoc tmg phé duoc sinh
vién lya chon nhiéu nhat theo thir tu 1a Giai
quyét van dé (DTB = 4,91), chap nhan (BTB
=4,97), suy nghi tich cuc (PTB = 4,94;), boc
16 cam xdc (BPTB = 4,86) va sao nhang (PTB
= 4,65). Chdi bo (PTB = 2,12) va mong udc
(DTB = 3,82) 1a cac chién luoc it duoc sinh
vién lya chon nhét. O giai doan 2, Chap nhan
(PTB = 5,87), boc 16 cam xic (PTB = 5,4),
giai quyét van d&¢ (BTB = 5,27), diéu hoa
cam xuc (PTB = 5,17), suy nghi tich cuc
(PTB = 5,07) va thay doi nhan thuc (PTB =
5,05) la nhitng chién luoc ing pho dugc sinh
vién s dung thudong xuyén nhat. Ngoai ra,

chéi bo (BTB = 2,61) ciing 13 chién lugc tng
pho it duoc st dung nhét trong giai doan nay.

Bang 3 cho thiy c6 twong quan thuan c6 y
nghia théng ké & muc d6 yéu véi cac chién
lugc chéi bo (r=0,278, p<0,05) va mong uéc
(r =0,224, p<0,05). Nguoc lai, mic dd cang
thang co6 twong quan nghich ¢6 ¥ nghia thong
ké yéu véi cac chién lugc giai quyét van dé
(r=0,288, p<0,05) va suy nghi tich cuc
(r=0,217, p<0,05). Chién lugc boc 16 cam
xac c6 mbi twong quan nghich co6 y nghia
thong ké trung binh véi muc do cang thang.

Giai doan hai: Khong tim thidy méi tuong
quan c6 y nghia théng ké nao giita cac chién
lugc Gng pho cang thang véi muc do cing
thang ciia sinh vién trong giai doan tham gia
chéng dich nay.

Bdng 3- Twong quan giia cac chién lwec ing pho Véi mike dg cing thang trong khdo

sat lan 1

GQVD | PHCX | BLCX CN SN TDNT [SNTC| CB NT MU
S1 -,228* -,169 -,313** -,107 | -,135 -,073 -,217* ,278* -,123 ,224*
S2 ,027 ,080 ,033 -077 | ,053 -,015 | -,144 | 0,96 | ,143 | ,147

Ghi chi: N = 83, GQVD = giai quyét van d&, PHCX = diéu hoa cam xdic, BLCX= boc 16 cam
xuc, CN = chap nhan, SN = sao nhing, TDNT = thay d6i nhan thic, SNTC = suy nghi tich cuc,
CB = chdi b, NT = né tranh, MU = mong udc, S1 = mirc do cang thang lan khao sat 1.

*p<,05 **p< 0L
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IV. BAN LUAN

Mire d9 ciing thang gira 2 nhom sinh
vién cd va khong cé tham gia chéng dich
tai thanh phé H6 Chi Minh

Ty & cang thiang cua sinh vién diéu dudng
Pai hoc Y Dugc TP.HCM la 81,9% trong
giai doan mot khi hoc truc tuyén va 91,6%
trong giai doan 2 vai hai hinh thuc hoc truc
tuyén va tham gia chéng dich. Ty Ié nay
twong déng véi nghién cau caa Sheroun
(2020) khi c6 82,7% trung binh va nang la
13,3% ©. Ty I¢ nay cao hon so véi nghién
ciu cua Nguyén Thai Sang (45,5%), nghién
ctu cua L& Thu Huyén (24,2%), nghién ctu
tai Jordan (70%) va Iraq (51%) (t0111213) Gy
chénh léch nay co thé Iy giai thich do su khac
biét chuyén nganh hoc tap cua cac sinh vién
tham gia nghién cuu. Aysola (2018) bao cao
rang cac sinh vién diéu dudng c6 muc do
cang thang cao hon so v&i sinh vién cac
nganh khac®.

Tuy nhién, khi so véi cac nghién ciru trén
cung d6i twong la sinh vién diéu dudng thi
két qua nay van cao hon cu thé la nghién ctu
cia Vi Diing (22,77%), nghién ctu tai Tay
Ban Nha (47,92%)@4%, Sy khac nhau veé
nam hoc c6 thé din dén sy khéc biét nay khi
nhom céc sinh vién nam cudi ¢ ty ¢ cing
thang cao hon so véi nhilng nam dau @9,
Nghién ctru cua Onieva-Zafra (2020) bao cao
nhitng sinh vién nam cudi cd trai nghiém
mtc do cang thang cao hon®®1®). Piéu nay
c6 thé do sinh vién cam thay ap luc tir sy ky
vong cua thay ¢, gia dinh va nhan vién y té
vi ho c6 nhiéu kinh nghiém hon, kién thuc
viing chic hon va ho phai chuan bj ké hoach
sau tot nghiep®?.

Khi tham gia chdng dich, céc sinh vién lo
ling khi phai tiép xGc véi nhiéu yéu té nguy
co lay nhiém cho ban than, gia dinh, ban
cuing phong va moi ngudi xung quanh. Thiéu
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trang thiét bi bao ho cé thé lam ting nguy co
lay nhidm. Mot sé nha tro di gy khé khin
véi céc sinh vién tham gia chong dich tiép
tuc. Ap luc cong viéc khi tham gia chéng
dich dan dén sy mét moi vé thé luc. Nghién
ctu Garcia-Rada (2020) cho thdy su thiéu
thdn vé nhan lyc va thiét bj y té da dan dén
nhitng mau thudn vé y duc caa sinh vién
trong dai dich®® . Tai Y, nghién ciau cua
Reverté-Villarroya (2021) bao c4o rang sinh
vién diéu dudng nim cudi trong dai dich
COVID-19 nhan thiy mirc d6 cing thang va
lo ling cao hon gap hai lan so véi nhitng sinh
vién diéu dudng nim cudi trude d6 chua trai
qua dich bénh®),

Céc chién hrgc ving pho cing thang

Trong nghién ctu nay cac chién lugc tng
phé véi cang thang duogc sinh vién 4p dung
thuong xuyén nhat 1 giai quyét van dé, boc
16 cam xtc, suy nghi tich cuc, thay doi nhan
thirc va chdp nhan, trong d6 chip nhan la
chién lugc @ng phé duoc ap dung nhiéu nhat.
Két qua nay twong dong véi mot sb nghién
ctru trude dy cho thay sinh vién thuong tng
pho theo huéng tap trung vao van dé@%2+22),
Két qua nghién ctu cho thdy c6 méi tuong
quan cé ¥ nghia thong ké gitra mirc d6 cang
thang véi cac chién luoc tng pho cing thang
cua sinh vién trong giai doan mot khi sinh
vién chi hoc truc tuyén. Cu thé la giai quyét
van d&, boc 16 cam xuc, suy nghi tich cuc ¢o
twong quan nghich véi DTB cing thang, c6
nghia 12 cac chién luoc giai quyét van dé,
boc 16 cam xac va suy nghi tich cuc ¢ hiéu
qua trong viéc giam cing thing cho sinh
vién, tuong tu voi két qua nghién cau cua
Crego (2016) va Dunkley (2000)%*24. Bén
canh do, Ben-Zur (2012) cing da lap luan
trong nghién ciru rang viéc tng pho tap trung
vao van dé nhu giai quyét van dé, boc 16 cam
xac la cach tét nhat dé tng pho voi cing
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thang trong hoc tap®?. Mat khac, chdi bo va
mong u6c ¢6 mdi twong quan thudn c6 y
nghia théng ké véi DTB cing thang, twong
tu véi cac nghién ciau cua Onieva-Zafra
(2020), Madian A (2020)3>%), C4 thé sinh
vién &p dung chién lugc chdi bo qua nhiéu
dan dén vin dé nay cang nghiém trong hon
va mirc d6 cing thing ciing ting cao.

C6 su khac nhau vé két qua mdi tuong
quan giira chién lugc Gng phé véi mic do
cang thang ¢ hai giai doan khao sat. O giai
doan hai, két qua phép kiém tuong quan giira
diém trung binh cing thang véi chién luoc
tng pho khong c6 v nghia théng ké. Tuy
diém trung binh cang thiang cta sinh vién
trong hai giai doan la tuong tu nhung giai
doan hai lai khéng tim thay dwoc mdi tuong
quan nao. Diéu nay co thé 1a do bdi canh dai
dich COVID-19 hay viéc tham gia chdng
dich da anh huong dén mdi twong quan nay.
Do giéi han vé thoi gian ciing nhu trong
pham vi myc tiéu nén nghién cau khong thé
tim hiéu sau hon vé tac dong cua cac yéu td
nay.

V. KET LUAN

Nghién ctu nay cung cap thong tin mic
d6 cang thang cua sinh vién diéu dudng thuc
té tot nghiép trong dai dich COVID-19 va
chién lugc Gmg phé cing thang dong vai tro
quan trong trong gido duc va dao tao. Cac
nha gi4o duc va giang vién can ghi nhan va
c6 hd trg kip thoi cua trong subt qua trinh
thuc té t6t nghiép; linh hoat trong viéc ap
dung nhiéu hinh thirc day va hoc, diéu chinh
chuong trinh hoc sao cho phu hop dé tranh
tinh trang qua tai vé& bai tap va thi cir ciing
nhu can bd sung cac noi dung quan ly cam
xuc va phat trién cac chién lugc ang pho Véi
tinh hudng khac nghiét, dot ngot vao chuong
trinh hoc. Nghién ciu nay tao tién dé& cho

nhitng phan tich chuyén siau hon vé anh
huéng cua cac yéu té khac nhau dén viéc ap
dung cé4c chién lugc ung phoé cing thang cua
sinh vién.
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