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KHAO SAT GIA TRI CAM NHAN VE QUA TANG
BANG HIEN VAT DANH CHO NGU’O'l HIEN MAU TiNH NGUYEN
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TOM TAT

Muc tiéu: Khao sat nhirng cam nhan cua
ngudi hién mau véi qua ting hién vat khi tham
gia hién mau va tim hiéu nhu cau mong mudn
cia nguoi hién méu vé qua ting hién vat khi
tham gia hién mau tinh nguyén. Péi twong
nghién ciru: 774 nguoi tham gia hién mau tinh
nguyén tai cac diém hién mau trén dia ban thanh
phé Ha Noi. Phwong phap nghién ciru: M6 ta
cit ngang. Két qua: Khao sat trén 774 nguoi
hién mau trong do: co6 45% la nam, 55% la nit.
Pa phan tr 22-35 tudi chiém 64,9%. Nghé
nghiép chii yéu ciia d6i twong nghién cau la can
bo, vién chic (chiém 32%). Cac loai qua duoc
ngudi hién méau lya chon gdm: gau bong, chin
ni, khan tam, mi bao hiém c6 cac chi sé gia tri
dat marc khé tét. Gia tri té chtc va nhan sy dat
trén 95%,; gia tri chirc nang, gid ca dat 86-91%;
Gia tri cam xuc hanh phac dat trén 94%. Két
ludn: Nhirng qua tang st dung dugc danh gia
tich cuc, mang lai niém vui, hanh phic cho nguoi
hién mau. Mong muén cta nguoi hién mau cé
thém cac qua tang than thién véi mai truong, céd
ngudn goc xuat xir rd rang, cac thong diép cd tinh
nhan van, khoi goi su chia sé, hanh phuc cua con
nguoi.
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Nguyén Thi Minh Hué!, Bach Quéc Khanh!

Tir khoa: hién mau, qua tang, gia tri cam
nhan.

SUMMARY
SURVEY ON THE FEELINGS
IN GIFT ITEMS FOR VOLUNTARY
BLOOD DONORS

Objective: Survey on the feelings of blood
donors with gift items received for blood
donation. Find out the needs and desires of blood
donors for gift items when donating blood.
Objects: 774 blood donors at blood donation
points in Hanoi city. Methods: Cross-sectional
descriptive study. Results: surveyed 774 blood
donors, including 45% male, 55% female. Most
of them are from 22-35 years old, accounting for
64.9%. The main occupation of the subjects of
the study was cadres, officials, accounting for
32%. The gifts selected by blood donors include
teddy bears, felt blankets, towels, and helmets
with quite good value indicators. The value of
organization and personnel reached over 95%;
the value of function and price reaches 86-91%;
The value of happiness is over 94%. Conclusion:
The used gifts are positively evaluated with a lot
of fun and happiness for blood donors. Blood
donors' desire to have more environmentally
friendly gifts with clear origins, messages of
humanity, open to sharing and human happiness.

Keywords: blood donation, the gift, the
feeling.
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I. DAT VAN DE

T6 chirc Y té Thé gigi nhan manh: Nguoi
hién mau 13 “khach hang dic biét”, ngudn
cung “nguyén liéu” diu vao cho dich vu
truyén mau [1], 1a co s& nén tang, 1a yéu té
ciu thanh, van hanh té chic va quyét dinh sy
thanh cong cho dich vu truyén mau. Trong
cac nhom “khach hang dac biét” thi nguoi
hién mau tinh nguyén nhac lai thudng xuyén
1a dbi twong an toan nhat, do 1a ngudi hién
méu tu nguyén va khong nhan tién hoic bat
ctr loai vat chit gi c6 thé quy doi thanh tién.
Nhitng hd trg chi phi hop Iy cho viéc di lai
hoac nhitng qua tang hién vat luu niém van
duoc cdng nhan 1a nguoi hién mau ty nguyén
khéng nhan tién bdi dudng [2].

Tai Viét Nam, nguoi hién méu tinh
nguyén s& dugc nhan mot phan qua ting
bang goi xét nghiém hoic hién vat trj gia tur
100.000 — 180.0000 d6ng/lan hién mau, tuy
theo thé tich méau hién [3]. Khao sat qua
mang vé sy hai long cia ngudi hién mau
trong nam 2021 cua Vién Huyét hoc —
Truyén mau TW véi hon 17.110 nguoi da
hién mau thi c6 87,8% ngudi duoc hoi da
ting nhan lya chon san pham qua tang bang
cac san pham hién vat [4]. Trong cong tac
hién mau tinh nguyén vai tro cua qua tang la
hd tro truyén thdng bang viéc nang cao nhan
thirc giup thay d6i thai d6 cta ngudi hién
méu, van dong hién mau nhic lai, quang ba,
co vii hién mau, biéu duong ton vinh ngudoi
hién mau, luu niém ky niém, cham séc duy
tri méi quan hé véi ngudi hién mau, lanh dao
cong dong hién mau va tao dung van hoa
trong hién méu tinh nguyén [5].

Theo Zeithaml (1988) “Gia tri cam nhan
la sy danh gia tong thé cua khach hang vé
tién ich caa mot san pham hay dich vu dua
vao nhan thic caa ho vé nhitng gi nhan duoc
va nhitng gi phai bo ra” [6]. Tim hiéu vé gia

tri cam nhan caa khach hang vé san pham s&
gilp cac to chac hiéu va c6 bién phép tac
dong hiéu qua dén hanh vi lua chon cua
kh&ch hang, du doan duogc y dinh lap lai
hanh vi cua khach hang. Thau hiéu gia tri
cam nhan cia ngudi hién mau vé qua tang va
ting qua phd hop véi ting dbi twong s& tac
dong dén hanh vi nhic lai cua nguoi hién
mau, d6 cling 1a bién phap gilp phat trién
ngudn nguoi hién mau thuong xuyeén.

Vi vay, viéc lya chon, cung cap qua ting
nao cho nguoi hién mau 1a viéc lam rét can
thiét, 1a mot nhiém vu quan trong cia cac co
s& truyén mau. Néu hoat dong nay duoc quan
tam dang muyc thi s¢€ tao ra mot thong diép,
co hoi tiép can dé thic day nguoi hién mau
quan tdm hon dén hoat dong hién méu, gin
b6 l1au dai, tham gia hién mau thudng xuyén.
Nhom nghién ciru thuc hién dé tai “Khao sat
gia tri cam nhan vé qua ting hién vat
danh cho ngwdi hién mau tinh nguyén” voi
hai muc tiéu:

1. Khao st nhirng cam nhan cua nguoi
hién mau voi qua tang hién vat duoc nhan
khi tham gia hién mau.

2. Tim hiéu nhu cau mong mudn cua
ngudi hién mau vé qua tang hién vat khi
tham gia hién mau tinh nguyén.

1. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U

2.1. P6i twong nghién cieu (PTNC):
774 nguoi tham gia hién mau tinh nguyén tai
cac diém hién mau trén dia ban thanh phb Ha
Noi.

2.2. Phuwong phap nghién ciu

2.2.1. Thiét ké nghién ciu: Cit ngang
mo ta, nghién ctru dinh lugng.

2.2.2. Phwong phdp chon mdu: Chon
mau ngau nhién thuan tién, nguoi hién méu
du tiéu chuan chon mau dén tham gia hién
mau tinh nguyén.
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C& mau nghién cau dugc tinh theo cong

thac tinh mau wdc luong mot ty lé:
Zi o P(1—P)

= =

Trong d6, P 1a ty 1& udc tinh nguoi hién
méu hai long vé6i chat luong qua ting do
Vién chuan bi. Panh gia sy hai 1ong cua
ngudi hién méu tai Vién Huyét hoc — Truyén
mau TW trong giai doan dich bénh Covid-19
bung phat cho thiy 83,0% nguoi hién mau
hai 10ng véi chat lwong qua tang hién vat [7].
Gia thuyét P = 0,83. V6i cac tham sé o =
0,05, Z =1,96, P = 0,5, d = 0,03 va du tru
15% tir chdi khao sat, c& mau can la: 690

T

mau. Nhom nghién ctu thu dugc 774 mau
hop 1€ va dua vao phan tich.

2.2.3. Tiéu chudn ddnh gid hai long:

- Pé khao sat cam nhan cua ngudi hién
mau V& qua tang hién vat c6 cac bién sb duoc
xay dung dwa trén co so ly thuyét cua
Sanchez va cong su (2006) xdy dung mé
hinh do luong gia tri cam nhan GLOVAL va
muc tiéu nghién ctu, yéu cau caa viéc to
chtrc hoat déng viéc tang qua.

- Tiéu chuan danh gia cam nhan dua trén
thang diém Linkert véi 5 muc do twong ung
Vv6i 5 diém: rat khong dong y: 1 diém, khdng
dong y: 2 diém, binh thuong: 3 diém, dong y:
4 diém, rat dong y: 5 diém.

Diém 1 2 3 4 5
Mirc d6 ratkhong dong | khongdong | . husng dong y/ hai | rat dong y/ hai
y/ hai long y/ hai long long long

Véi yéu cau cua Vién can chuan bj chu dao nhat cho nguoi hién mau dam bao su hai 1ong,
tir thang diém cam nhan, KQNC tong hop theo 2 nhdm tiéu chuan tich cuc dat tir 4 diém tro
lén va tiéu cuc dat tr 3 diém tro xudng. Chi sd hai long cua nguoi hién mau (CSAT -
Customer Satisfaction Score) dugc tinh theo cong thuc:

S0 khach hang hat long

CSAT =

¥ 100%

Tong s0 khich hang phan hoi

Trong d6: CSAT tir 0-50%: Hai long
thip; CSAT tir 50-80%: Hai long chap nhan;
CSAT tuir 80-90%: Hai long cao; CSAT tu
90-100%: Hai long rét cao.

2.2.4. Ngi dung nghién cru:

Dua theo mé hinh GLOVA va cac nghién
ctru trudc, nhom nghién ciru dua ra sau noi
dung vé gié tri cam nhan ciia nguoi hién mau
véi san pham qua tang hién vat:

Gia tri t6 chiic: thdng qua viéc bd tri, lap
dit tai cac dia diém, trang thiét bi, cach to
chuc, siap xép, trang tri khu vyc ting qua
ngudi hién mau.

Gia tri nhan sy (nhan vién, ngudi phuc
vu): thé hién & trinh d6 hiéu biét, tinh than
trach nhiém, sy tan tuy, an can caa nhan vién
y té, nguoi tang qua.
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Gia tri chtc nang (hay chat luong): danh
gid cac thudc tinh cua san pham qua tang
(tinh chat, cong dung, sir dung...) kha ning
thyc hién cac chic nang ma qua ting dugc
tao ra gan lién vai viéc sir dung va so hiru né.

Gia tri tinh theo gia ca: thdng qua kinh
nghiém tiéu dung, nguoi hién mau cam nhan
chat lwong qua tang c6 phl hop, tuong xtng
Vai gia tri quy ra gia tuong (ng.

Gia tri cam xudc: tinh cam hoac cam xdc
cia nguoi hién mau khi nhan cac qua tang
bang hién vat sau khi hién mau.

Gia tri xa hoi: thé hién niém tu hao, su
h&nh dién, nhan cach va uy tin cua nguoi
hién mau dugc x& hoi thira nhan, ton vinh va
dé cao trong cong dong khi s¢ hitu qua.

2.3. Thu thap sé liéu:

- Quy trinh nghién cuu:
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- Tién hanh thu thap s ligu
B4: Thu thap.
xir v s6 lidu,
bao cao

- Nhap va xir ly 50 li¢u qua phan mém Excel

- Phan tich va hoan thi¢n bio cao

- Str dung bang hoi ty tra loi va cac qua
tang bang hién vat gdm: Gau bong, chin ni,
mil bao hiém, khin tim, hop dung thirc an.

- Xay dung, b6 sung bang hoi sau khao
sat ban dau. Thir nghiém bang hoi trén 20 d6i
tugng nghién ctu, lay y kién thao luan cua
nhom va chinh sira bang hoi chuan.

- S6 ligu duoc xur ly trén phan mém
Excel trinh bay céc sb liéu theo ty & %, gia

tri trung binh. Phan tich bang phan mém
SPSS, str dung théng ké mo ta...

2.4. Thoi gian va dia diém nghién ciéu:

- Thoi gian: Tu thang 10/2021 dén
12/2021.

- Pja diém: tai diém hién mau Trung tam
Mau Quéc gia, 03 diém hién mau ¢ dinh va
5 diém hién mau luu dong.
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Il. KET QUA NGHIEN cU'U
3.1. Mt s6 diic diém chung dbi tweng nghién ciru:

“““““““ © Nam
“ - 45%

Biéu dé 1: Péc diém vé gidi tinh déi twong nghién ciru
Déi twong nghién ctiu o ty Ié nir chiém 55%, nam chiém 45%.
Bdng 1: Pic diém doi twong nghién ciru

Chi s n=774 %
Dudi 22 tudi 107 13,8
D6 tudi T 22 — 35 tucfn 502 64,9
; Tir 36 — 50 tudi 148 19,1
Tir 51 tudi tré 1én 17 2,2
Sau Pai hoc 84 10,9
Trinh d6 Dai hoc 462 59,7
' Cao ding 72 9,3
Khac 156 20,2

Céan b, vién chirc 248 32
C6ng nhan 156 20,2

. Noi tro 12 1,6
Ngh€ nghi¢p Lyc lugng vii trang 13 1,7
Hoc sinh, sinh vién 109 14,1
Khac 236 30,5
S6 1A Lan déu} 182 23,5
hidn méw Tir 2-5 lan 408 52,7
Trén 5 lan 184 23,8

DTNC c6 do tudi 22-35 chiém 64,9%; nghé nghiép cén bo, vién chic chiém 32%; trinh
dd hoc véan dai hoc chiém 59,7%:; can bd vién chac chiém 32%; sb 1an hién mau tir 2-5 1an
chiém 52,7%.

3.2. Két qua gia tri cam nhan ciia nguwoi hién mau véi qua ting hién vat trén tirng
bién gia tri:
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Bdng 2: Gia tri cdm nhan vé té chic

Panh gia | Trung binh Tiéu cuc Tich cuc

Gia tri to chirc diém n | % | n| %
Viéc nhan qua thuan lgi, nhanh chong 4,67 28 | 3,6 | 746 | 96,4
Viéc b tri khu vire nhan qua ting pha hop 4,62 35 | 45 | 739 | 95,5
Lwa chon qua ting thuan tién, dé dang 4,6 41 | 53 | 733 | 94,7
Khu vue dé qua ting duoc trang tri 4,47 82 | 10,6 | 692 | 89,4

DTNC danh gia tich cyc vé cong tac té chirc, bd tri khu vyc ting qua & mic cao, cac tiéu
chi dat 89,4 - 96,4%. Piém cam nhan trung binh tir 4,47 — 4,67 diém.
Bdng 3: Gia tri cdm nhdn vé con ngwoi (nhdn vién, ngwoi phuc vu)

Panh gia | Trung binh Tiéu cuc Tich cuc

Gia tri con nguoi diém n % n %
Nguoi tang qua noi 161 “cam on” 472 25 3,2 | 749 | 96,8
Nguoi ting qua lam ban hai long 4,71 29 | 3,7 | 745 | 96,3
Puoc tu van cac loai qua chu ddo 4,63 49 | 6,3 | 725 | 93,7
Ngudi ting qua ¢ hiéu biét vé loai qua 4,6 43 | 56 | 731 | 944

Cam nhan vé con nguoi, nhan vién phuc vu duge danh gia tich cuc & muc rat cao, cac tiéu

chi 93,7 - 96,8%. Piém cam nhan trung binh tir 4,6 — 4,72 diém.

Bdng 4: Gia tri cam nhgn chirc nang

Panh gia | Trung binh Tiéu cuc Tich cuc

Gia tri chirc niing diém n % n %
Qua nay dap &ng mong mudn 4,51 67 | 87 | 707 | 913
Qua dugc st dung hang ngay 4,49 69 8,9 | 705 | 91,1
Qua rét hitu ich va cd thé dung lau dai 4,49 83 | 10,7 | 691 | 89,3
Qua c6 nhiéu vu diém hon so qua khac 4.4 105 | 13,6 | 669 | 86,4

Cam nhan chuc nang cia qua tang dugce danh gia tich cuc & mic cao vdi cac tiéu chi dat

86,4-91,3%. Biém cam nhan trung binh tir 4,4 — 4,51 diém.
Bdng 5: Gia tri cam nhgn theo gié cd
Panh gia | Trung binh Tiéu cuc Tich cuc
Gia tri theo gia ca diém n % n %
Chat liéu qua phtl hop 4,51 73 | 94 | 701 | 906
Pam bao dung gié thi trueong 4,5 80 | 10,3 | 694 | 89,7
Thiét ké qua phi hop 4,49 75 | 9,7 | 699 | 90,3
Mau mi qua da dang, nhiéu ching loai 4,42 106 | 13,7 | 668 | 86,3

Panh gia vé mau ma, chang loai, gia ca qua dugc ghi nhan tich cyc & mic cao, cac tiéu
chi dat 86,3-90,6%. Diém cam nhan trung binh tir 4,42 — 4,51 diém.
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Bdng 6: Gia tri cém nhgn cam xdc

Panh gia | Trung binh | Tiéu cuc Tich cuc

Gia tri cam xuc diém n | % n %
T6i cam thay hanh phuc khi nhan duoc qua 4,64 44 | 57 | 730 | 94,3
TOi sé chia s¢ thongdgzgle qua nay vai cong 461 46 | 59 | 728 | 941
Lan sau HM t8i mudn nhan tiép qua nay 4,49 89 | 11,5 | 685 | 885
T6i s& tham gia HM tiép dé nhan qua nay 4,47 99 | 12,8 | 675 | 87,2

Dbi tugng nghién ciu c6 cam xuc tich cuc & muc cao véi cac tidu chi dat 87,2 -94,3%.
Diém cam nhan trung binh tir 4,47 — 4,64 diém.
Bdng 7: Gia tri cam nhgn xa hgi

Panh gia | Trung binh | Tiéu cuc Tich cuc

Gia tri x4 hoi diém n | % | n | %
Pay 1a mot vat/ky vat/ky niém cho lan di hién mau 4,63 57 | 74 | 717 | 92,6
T61 nghi moi nguoi thich mon qua nay 4,52 74 | 9,6 | 700 | 90,4
Moi ngudi biét t6i di HM khi nhin thiy qua 447 95 | 12,3 | 679 | 87,7
T61 nghi moi nguoi sé di HM va nhan qua 447 86 | 11,1 | 688 | 88,9

Qua tang danh gia tich cuc ¢ gié tri Xxa hoi & muc cao véi cac tiéu chi dat 88,9 -92,6%.
Diém cam nhan trung binh tir 4,47 — 4,63 diém.

3.3. Mong muén ciia ngudi hién mau vé qua tang:

Bdng 8: Mong muén cia déi twong nghién citu

anh gia Trung binh Tiéu cuc Tich cuc
Mong muén, nhuca diém n % n %
Qua hién vat gia tri cao 4,05 217 28 557 72
Qua gia céng than thién moi truong 4,5 92 119 | 682 | 88,1
Qua nhé va ghép nhém nhiéu qua 4,17 189 | 244 | 585 | 75,6
Qua chat lugng hon 4,18 182 | 235 | 592 | 76,5
Nén in nh3n mac va noi san xuat 4,22 175 226 | 599 | 774
Cho thyc hién doi tra 3,94 240 31 | 534 69

DTNC c6 xu huéng quan tdm dén qua tang than thién voi méi truong (88,1%) va co in
nhan mac, noi san xuat (77,4%).
Bdng 9: Lua chen qua tang theo gidi cua doi twong nghién ciru

Poi twong Nam Nir Chung

Qua ting n % n % n %
Gau bong 146 41,8 | 210 | 494 | 356 46,0
Chin ni 38 10,9 49 11,5 87 11,2
Khin tim 41 11,7 42 9,9 83 10,7

Mii bao hiém 30 8,6 29 6,8 59 7,6

Hop dung thirc dn 20 5,7 34 8,0 54 7,0
Khac 74 21,2 61 144 | 135 17,4

Tong 349 100 425 100 774 100
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Gau bong 1a san pham qua tang duoc lya chon nhiéu nhat 46,0%, cac qua ting con lai
DTNC uu tién lya chon theo tht tu: Chan ni, khan tim, mii bao hiém, hop dung thirc an va
cac qua khac.

Bdng 10: Lwra chon qua tdng ciia déi tweng nghién ciku theo dp tudi

P tudi . Tur 51
Loai QUA ting Duéi 22 22-35 | 3650 | .0 | Chung

4 bon n 62 236 49 09 356

g % 57.9 47.0 33,1 52.9 46,0

] o N 7 34 12 1 54
Hop dyng thire an ==, 6.5 6.8 8.1 5.9 70
Chin ni N 8 57 21 1 87
anni % 75 11,4 14,2 59 11,2

Khan tim n 9 53 17 4 83
anta % 8.4 10,6 11,5 23,5 10,7
. n 3 40 15 1 59

Mii bio hiem % 28 8.0 101 5.9 76
Khic n 18 82 34 01 135
% 168 16,3 23.0 59 17,4

Téng n 107 502 148 17 774

Gau bong duoc lya chon nhidu nhét & tat ca cac nhom tudi PTNC vai ty 1é 33,1 -57,9%.
Ngoai ra, 23,5% nhom DTNC tir 22-35 tudi chon chan ni, 23,5% nhém tir 51 tudi chon khin
tam.

Bdng 11: Lwa chen qua tidng doi twrong nghién ciru theo nghé nghiép

Céng viéc Céan bo, Céng Noi Lwce lwong Hoc sinh, ,
Qua tang vién chic | nhén trg vii trang sinh vién Khac
Giu bong n 99 70 7 0 62 118
% 39,9 44,9 58,3 0 56,9 50,0
Hop dung | n 21 5 1 1 10 24
thurc dn % 8,5 3,2 8,3 7,7 9,2 6,8
Chin 1 n 34 20 0 3 7 23
% 13,7 12,8 0 23,1 6,4 9,7
Khan t5m n 23 21 2 3 10 24
% 9,3 13,5 16,7 23,1 9,2 10,2
Mil bao n 22 18 1 1 3 14
hiém % 8,9 11,5 8,3 7,7 2,7 6,8
Khic n 49 22 1 5 17 41
% 19,8 14,1 8,3 38,5 15,6 17,4
Tong n 248 156 12 13 109 236
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Cé4c nhom DTNC déu wa thich, lya chon
qua tang hién vat la gau bong. Ngoai ra,
nhom can b, vién chuc, cong nhan co thir tu
vu tién: Gau bong, chin ni, khin tim; Nhém
sinh vién c6 thtr tu wu tién: Gau bong, hop
dung thirc an, khin tam. Nhom néi tro it lva
chon: mii bao hiém, chin ni. Nhém luc lwong
vii trang: it lya chon hop dung thirc an.

IV. BAN LUAN

Nghién cau khao sat ngau nhién 774
ngudi hién mau gia tri cam nhan qua ting
hién vat, trong d6: c6 45% la nam, 55% la
nit. Nhém 22-35 tudi chiém ty 1é cao nhat
64,9%, day 1a nhom tudi tré, nhiét tinh tham
gia hién mau tinh nguyén. Nghé nghiép chu
yéu cua PTNC 1a can b, vién chac chiém
32%, ty 1& hoc sinh, sinh vién chi chiém
14,1%. Diéu nay phu hop vai thuc té, khi
thanh phé Ha Noi dang bi anh huong boi
dich Covid-19, cac trudong dai hoc, cao ding
khong thé t6 chirc cho sinh vién hoc tap truc
tiép tai truong. Vay nén sé luong hoc sinh,
sinh vién luu trd tai HA Noi cling giam
xudng, kéo theo ti 1& hién méau caa nhom ddi
tuong ndy ciing giam. Bén canh d6, sb lan
hién mau tir 2-5 lan chiém 52,7%, trén 5 lan
chiém 23,8% cho thay ty 18 hién méau nhac lai
dang c6 xu hudng tang trong thoi gian vua
qua.

Vé gia tri to chic va gia tri con ngudi,
DPTNC nhan dinh tich cuc véi trung binh
diém 4,47-4,67 (Bang 2, Bang 3), trong d6
khu vuc bd tri, cach sap xép qua tang gilp
cho ho c6 thé quan sat, tim kiém dé dang.
bac biét viéc nhan qua dugc thuan lgi, nhanh
chong. Nhéan vién, ngudi to chuc ting qua
noi loi “cam on” va lam cho ngudi nhan qua
hai 1ong. Piéu nay cho thiy yéu t té chirc va
con nguoi trong hoat dong tang qua cho
ngudi hién mau dugc DTNC quan tdm va
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danh gia cao, phu hop véi chu truong, dinh
huéng cua Vién té chirc, phuc vu tét nhat tro
va liy ngudi hién mau 1am trung tim, ting ty
18 hién mau thuong xuyén.

V& gia tri chirc ning va gia tri theo gia ca
cua qua tang dugc DPTNC danh gia tich cuc ¢
muc tir 86-91% (Bang 4, Bang 5). C6 hai yéu
t5 co diém tich cuc chua cao d6 12 mau ma
da dang va cac uvu diém so véi céc loai qua
khac. Diéu nay c6 thé hiéu rang, khi ngudi
hién mau tham gia hién mau thuong xuyén,
ho s& can su da dang vé loai qua, mau ma,
chang loai, ¢ thé duoc thay ddi hang quy,
hang ndm. Bén canh d6, cac chuc nang uu
diém can duoc duy tri, phat huy hon.

Vé nhém gia tri cam xdc va x& hoi khi
nhan qua ting, DPTNC cho thay két qua rat
tich cuc véi trung binh diém danh gia 4,47-
4,63 (Bang 6, Bang 7). bac biét, trén 94%
DTNC cho biét, ho cam thay hanh phuc khi
nhan dugc mén qua va ho s€ chia sé théng tin
Vé qua tang nay d6i véi cong dong, ban be,
ngudi than. Va ddi véi ho mon qua nay duoc
coi la mot san pham ky niém cho hanh dong
hién mau tinh nguyén (92,6%). Su chia sé
cam nhan nay cho thay gié tri x& hoi cua mén
qua tang hién vat dugc ca nhan BPTNC quan
tam va danh gia cao.

Bén canh d6, nhom khao sat c6 thu thap y
kién xu huéng mong mudn nhan qua ting
cua nhitng lan hién méu tiép theo. Pa phan
ngudi hién mau mong muén cac qua ting s&
duoc san xuat voi muc tiéu than thién véi
moi truong (88,1%) (Bang 8). Pay cling la
xu hudng chung caa toan x& hoi, vai mong
muén 1am giam anh huong ddi véi moi
truong song, thién nhién bang nhiing hanh
dong thay doi chat liéu san pham. Song song
v6i diéu d6, PTNC mong mudn cac san
pham qua ting duogc in cac nhan mac, dja chi
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noi san xuat dé cé thé kiém tra thong tin vé
san pham ciing nhu xuat xi&, nguon géc.
Dénh gia chung cac qua ting trién khai
trong nghién cau vé mic d6 uu tién lra chon
thi BPTNC cho thay tht tu (Bang 11): Gau
bong (46%), chin ni (11,2%), khan tim
(10,7%), mii bao hiém (7,6%), hop dung thic
an (7%) va cac qua khac. Panh gia theo tiéu
chi nghé nghiép thi Gau bong van la mat
hang dugc can bo cdng chuc, cobng nhan, noi
trg va hoc sinh sinh vién uu tién lua chon
(39,9% - 56,9%). Tuy vay, vai luc lugng v
trang loai qua nay ngudi hién mau cd 18 it lua
chon. Ngoai qua tang 1a gau bdng thi mdi
nhém dbi twong lai va thich nhitng qua ting
khac nhau: Can b6 vién chuac, luc lugng vi
trang lua chon chan ni; cong nhan, ndi trg lua
chon khin tam; ... Vi vay, trong qué trinh t6
chac hién mau va chuan bi qua ting nguoi
hién méu tai cac diém can luu ¥ thém dic th
vé nghé nghiép dé st dung qua ting phu hop.

V. KET LUAN

Qua nghién cttu cam nhan cua 774 nguoi
hién mau vé qua tang hién vat cho thay gia tri
cam nhan véi qua tang hién vat cta nguoi
tham gia hién mau la tich cyc. Cac danh gia
vé gia tri cam nhan dat tir 86,4 - 96,8% la hai
long. Nguoi hién mau cam nhan qua tang dap
mg mong doi, mang lai niém vui, hanh phuc
cho nguoi hién méu.

Nguoi hién mau mong muén céc qua
tang c¢6 xu hudng than thién véi moi truong
(88,1%), c6 ngudn gdc xuat xa day da dugc
gan trén san pham (77,4%). Nhu cau vé qua

ting ¢ cac nhom ddi twgng nghé nghiép co su
lva chon khac nhau.

VI. KIEN NGHI

Can xem xét bd sung yéu cau cac qua
tang than thién moi trudng. Gau bong la qua
ting dugc da sb cac dbi twong hién mau lua
chon, can cé nghién ctru sau hon véi ting
nhom dbi twong cu thé vé nhu cau qua tang.
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