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1. Co s& 1y luin vé dia vi ciia cong din trong
phong, chdng tham nhiing

- Thuyét ity nhiém

Trén co s nhin manh ngudn goc cua tham
nhiing 1a tor dong co vu loi va sy bat can xing
quyén lyc, thuyét uy nhiém' da phan tich méi
quan h¢ gilra nguoi uy nhiém (cong dan) va
ngudi nhan ty nhiém (quan chire chinh quyén).
Trong mbi quan hé nay, muc tiéu, loi ich cua

nguoi Uy nhiém va nguoi dugc Gy nhiém
thuong khong dong nhit. Trong khi do, ngudi
uy nhiém lai khong thé theo déi mot cach day
du hanh dong ctia nguoi dugce uy nhiém; cling
nhu kha ning tiép can thong tin cua ngudi ty
nhiém s& kém hon nguoi nhan Gy nhiém nén
ngudi nhan Gy nhiém rat dé lgi dung nhiing
16 hong trong quy trinh hoat dong dé theo
dudi loi ich riéng. Vi vay, dat trong méi quan
hé voi cac phuwong phap phong, chéng tham

® Bai viét la mot phan két qua nghién ctru ctia Dé tai cap co so ctia tac gia tai Khoa Luét, Pai hoc Quoc gia,

mi s6 KL.21.03

! CheyanneScharbatke-Church (2016), Common Approaches to Understanding and Combatting Corruption,
https://www.cdacollaborative.org/blog/common-approaches-understanding-combatting-corruption/.
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nhiing, thuyét uy nhiém nhan manh cac bién
phap then chét dé phong, chdng tham nhiing
hiéu qua 1a can c6 nhitng hoat dong kiém tra,
giam sat thuong xuyén b may cong vu. Theo
d6, ngoai cac bién phap kiém soat quyén luc
tir bén trong bo may cong quyén thi can ting
cuong su tham gia ciia nguwoi dan vao quan tri
cong, xay dyng cic quy trinh kiém tra, gidm
sat, ky luat...

- Thuyét hanh djng tip thé

Thuyét hanh dong tap thé cho rang, chinh
cong dong 1a mot trong nhitng modi truong
“nudi dudng tham nhiing”. Cach tiép can nay
xuét phat tir nhitng gia dinh vé cic muyc tiéu va
loi ich chung cua cong déng hodac mot nhom
trong cong dong ma & do (gia dinh rang) tat
ca moi nguoi s€ dat dugc nhitng lgi ich ngang
bang nhau nhung déu can dong gop vao hanh
dong chung. Tuy nhién, trén thuc té, cac ca
nhan thudng nghi rang néu ho déng gop vao
hanh dong chung dé huong loi ich chung thi
mét nhiéu cong stc, thoi gian (chi phi 16n)
ma c6 thé ciing khong ai biét, ciing nhu khong
chic chin co dat duge muc dich chung d6
hay khong. Boi vay, ho c6 xu hudng lua chon
phuong an khéng dong goép, hoac dong gop mot
cach cam chimg vao hanh dong chung cua tap
thé, va hy vong van c6 thé dugc huong nhiing
loi ich giéng nhu nhitng ngudi nghiém tac lam
viéc, dii ho biét bang cach d6 da tu bién minh
trg thanh nhitng “ké an bam”. Lién hé v6i van
dé phong, chdng tham nhiing, nhitg ngudi tng
ho thuyét “hanh dong tap thé” nhan manh rang,
tinh trang tham nhiing mang tinh hé théng xuat
phat tr nguyén nhan bén trong cia cac xa hdi,
cu thé 12 do su thiéu tin tuong gitra cac thanh
vién trong xa hoi d6 vé su can thiét phai bai

trir té nan nay?®. Noi cach khac, trong xa hdi ma
tinh trang tham nhiing d4 tr¢ thanh pho bién thi
céc ¢4 nhan sé it c6 dong co chong tham nhiing,
va san sang tham gia vao hanh vi tham nhiing,
tham chi ca khi biét rang tham nhiing gy hai
cho xa hoi. Boi vay, thuyét niy nhin manh tim
quan trong cua viéc huy dong su tham gia cua
cong dan trong phong, chdng tham nhiing ciing
nhu x4y dyng niém tin, tinh liém chinh trong
cong dong.

Ttr hai cach tiép can co ban phan tich ngudn
gbc va moi trudong phat trién cia tham nhiing
& trén, co thé thay, cong dan giit vi tri quan
trong trong cac bién phap phong, chéng tham
nhiing; tr hoat dong kiém tra, giam sat cho toi
vai trd cua cong dong khi xdy dung vin hoa
liém chinh, huéng téi loai bo moéi truong dung
dudng cho tham nhiing.

- Céch tiép cdn tir dudi lén

Ngudn gdc cta cach tiép can nay xuét phat
tir nhitg nén tang vé quyén 1am chu cta cong
dan. Cac nd luc chéng tham nhiing tir dudi 1én
tim cach phan tich vin héa va bdi canh xa hoi,
xac dinh cling nhu hd tro cac nd luc hién cod
trong xa hoi nham giam thiéu cac hanh vi tham
nhiing?. Cach tiép can nay cha yéu dua vao cac
t6 chirc xa hoi cong dan dang hoat dong va cac
co quan béo chi ¢6 thé dong vai tro giam sat.
Uu diém cua cach tiép can nay la tan dung dugc
su vao cudc manh mé cua cong ching, nhitng
“nan nhan” tryc tiép nhat cta tham nhiing, va
vi thé, ludn c6 dong luc va quyét tim dé chong
tham nhiing.

Nhu vay, voi thuyét iy nhiém, cong dan
dugc dinh hinh 13 nhén t6 quan trong trong
hoat dong xay dung va tham gia cac quy trinh
kiém tra, giam sat cong chie dudi ca goc do ca

2 Heather Marquette & Caryn Peiffer (2015), Collective Action and Systemic Corruption Paper presented
at the ECPR Joint Sessions of Workshops, University of Warsaw, https://ecpr.eu/Filestore/PaperProposal/

b5944a31-85b6-4547-82b3-0d4a74910b07.pdf.

3 Mushtaq H. Khan, Antonio Andreoni, Pallavi Roy, Anti-Corruption in Adverse Contexts: A Strategic
Approach, available at: https://eprints.soas.ac.uk/23495/.
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nhan va tap thé, bén canh cac quy trinh kiém
tra giam sat bén trong cic co quan cong quyén;
thuyét hanh dong tdp thé lai nhan manh vai tro
cua cong dan trong cong cudc xay dung mot
cong dong liém chinh dé khic phuc tinh trang
tho 0, chdp nhan, “sdng chung” vi tham nhiing
chtr khong chi tap trung kiém soat cac c4 nhan
nam giit quyén luyc. Noi cach khac, 1y thuyét
hanh dong tap thé dwa vin dé tham nhiing quay
tro lai v6i chinh tap thé/cong dong noi cac van
dé xuét hién va huéng cac chién lugc phong,
chéng tham nhiing vao viéc dya trén hanh dong
ctia chinh tap thé, cong dong d6*. B6 sung cho
hai 1y thuyét trén cling nhu nhan manh dia vi
clia cong dan trong cong cudc phong, chdng
tham nhiing, cdch tiép cdn tir dwdi Ién néu rd
can c6 nhiing co ché, bién phap sang tao dé
cho phép, tao diéu kién cho ngudi dan tham
gia vao cudc chién chong tham nhiing, trong d6
bao gdm viéc tim kiém, suy ton va nhan rong
nhitng dién hinh trong linh vuc nay.

Thé ché minh bach va ting cudng su tham
gia s€ tao ra mOt pham vi cong chung tham gia
bao trum hon, va han ché co hoi cho cac quan
chire 1oi dung cac cong dan dé bi ton thuong.
“Mot cong dan tham gia nhiéu hon s& co thé dat
duge mirc do hop tac cao hon va khién chinh
phit ¢6 trach nhiém hon trong thuc t&”5. Lién
quan dén chong tham nhiing, loai hinh tham gia
nay da dugc thyc hién dudi cac hinh thirc nhu
1ap ngén sach co sy tham gia, ting cuong tiép
can thong tin (can dugc dam bao bang Luat
Tiép can thong tin), xdy dung mo hinh chinh
phu dién tir... Mansuri va Rao® cho rﬁng viéc
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trao quyén cho xa hoi va su tham gia ctia nguoi
dan chi c6 thé dat dugc thong qua quan tri dia
phuong. Tir nhitng quan diém trén, cac co ché
chdng tham nhiing, dat nguoi dan lam trung
tam dan dan dugc phat trién va mo rong.
2. Nhirng yéu té kiém ché dia vi ciia cong
dan trong phong, chong tham nhiing

- Ning lwe ciia chinh quyén

Trong mdi twong quan giita chinh quyén va
cong dan trong hoat dong phong, chdng tham
nhiing (PCTN) thi cich tiép can, kha ning va
su san sang cua chinh quyén déng vai trd quan
trong trong viéc phan bd quyén luc hodc thuc
hién cac co ché chdng tham nhiing c¢6 sy tham
gia cta cong dan. Phuong phap tiép can chéng
tham nhiing lay cong dan lam trung tam c6 vé
kha thi hon trong moi truong it tham nhiing
hon. Nguoc lai, & nhiing qudc gia duoc coi la
c6 muc do tham nhiing cao, thi van dé dia vi
cua cong dan trong PCTN it dugc quan tam vi
chinh quyén khong thé chip nhan dugc “cac
sang kién nham giam b6t quyén lyc d6™7. Vi du
vé 1ap ngan sach, viéc ndy can dugc phan cp
t6i da theo hudng trao quyén cho chinh quyén
dia phuong. Quyén han nay cho phép cong dan
kiém soat tai chinh cong va ra quyét dinh vé
céc van dé nhu gido duc, y té va co so ha téng,
giam “doc quyén quyén luc” clia cac quan chire
nha nudc ¢ trung wong va dinh hinh lai co cAu
trach nhiém giai trinh. Cac co ché chéng tham
nhiing 1y cong dan lam trung tAm s& thiéu hi¢u
qua néu su trao quyén giam sat, danh gia cua
cong dan bi han ché.

* International Institute for Democracy and Electoral Assistance (2017), Innovations in Anti-coruption
Approaches: A Resouces Guide, tai https://www.idea.int/gsod/files/IDEA-GSOD-2017-RESOURCE-

GUIDE-ANTI-CORRUPTION.pdf.

3 Ghazala Mansuri and Vijayendra Rao (2013), Can participation be induced? Some evidence from developing
countries, vol. 16, Issue 2, p. 21, https://www.tandfonline.com/doi/abs/10.1080/13698230.2012.757918.

¢ Ghazala Mansuri and Vijayendra Rao (2013), Localizing development does participation work?, A World
Bank Policy Research Report, ISBN (paper): 978-0-8213-8256-1.

7 Verdenicci, Serena and Hough, Dan (2015), People power and anti-corruption, demystifying citizen-
centred approaches, Crime, Law and Social Change, vol. 64 (1), ISSN 0925-4994, p. 10.
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- Nang luc cong din

Ning luc cong dan 1a mot yéu t quan trong
anh hudng téi hiéu qua va sirc manh ctia cong
dan trong hoat dong PCTN. Chéng han, khi
cong dan tham gia vao nhiéu nhiém vu khac
nhau nhu cac hoat dong lap ké hoach va béo
céo phtrc tap c6 kha nang vuot qua kha nang
cua cong dan®. Mot bo phan cong dan c6 kha
nang tim hiéu, tiép can thong tin chinh xac va
biét dugc dau la didu tot nhat cho minh; trong
khi d6, s& ludn c6 nhitng nhom cong dan thiéu
tu tin va kha ning dé tham gia danh gia va
thuc hién cac hoat dong giam sat hanh vi cua
quan chuc.

C6 nhiéu yéu t6 anh huong dén ning luc
cong dan trong hoat dong PCTN, vi du nhu
nén tang gido duc ciia mdi ca nhan. Ngoai ra,
ning lyc cong dan ciing bi han ché boi tinh chat
don 1¢ cua cac ca nhan trong cong cudc PCTN.
Trong khi, cong chtrc 12 nguoi duoc nim giir
thong tin, dugc trao quyén boi cong dong thi
su phan ng cuia mot ca thé hay mot nhom nho
rat kho 1am thay d6i su bit can xtng quyén luc
gitta nguoi ty nhi¢ém va nguoi nhén uy nhiém.
Trong mot s6 trudng hop, nhitng ca thé chién
dau don 1€ s& c6 thé bi tra diia bang nhiéu cach
tir truc tiép t6i gian tiép. Chinh diéu nay thuong
dan t&i tam 1y né tranh, thd o trude quyén giam
sat, kiém tra ctia minh ddi véi cac cong chirc.

- Anh hwéng ciia méi trwong vin héa -
chinh tri - phap ly

Nhin tir Iy thuyét vé hanh dong tap thé,
tham nhiing chiu sy anh hudng rat nhiéu tur
cong dong xi hoi. Mot tap thé xa hoi liém
chinh s€ lam giam kha nang tham nhiing cua
cac cong chuc. Tuy nhién, néu mot tap thé,

cong dong c6 vin héa hay truyén thong coi
tham nhiing 1a mot diéu binh thuong thi kha
nang tham nhiing cua cac cong chuc s€ cao
hon. O nhitng qudc gia ¢6 nén vin hoa trong
quan hé, dé cao su gén két gia dinh, ban be
thi trén co s& mdi quan hé ca nhan va long
tin danh cho nhau, ngudi ta co thé ra quyét
dinh giai quyét linh hoat cac tinh hudng bat
thuong trong cudc song, kinh doanh hay cong
s&, tham chi c¢6 thé dan xép nhiéu vu viéc hiéu
qua hon so véi viéc ap dung phap luat. Mac
du cach xir Iy nay chua chic di dan dén tham
nhiing, nhung n6 khién ranh giéi giita su gitp
dd hop phéap va tham nhiing tré nén mo nhat,
nhat 1a ddi voi cac qudc gia ma nguoi dan
thiéu tin twong vao hé théng phap luat’. Mdi
moi truong van hoéa nhu vay s€ tao ra nhiing
co ché chinh tri, phap 1y chtra dyng quan diém
ctia cong dong vé cach tiép can ciing nhu giai
phép tng pho voi tham nhiing. Khi tham nhiing
khoi ngudn tir 10ng tham hay tir tinh toan loi
ich vi ky ctia mdi ca nhan thi viéc mdi c4 nhan
c6 thuc hién hanh vi tham nhiing hay khong,
va mirc d6 pho bién ciia tham nhiing trong mot
cong déng nhu thé nao, con phu thudc vao moi
truong xa hdi, noi ma cé hay khong ky vong
va quyét tim chung cua cong dong vé mot xa
hoi liém chinh, “néi khéng” vdi tham nhiing!?.
Mot nghién ctru vé tinh trang tham nhiing &
Kenya va Uganda d chi ra rang, chi phi cho
hanh vi tham nhiing anh huéng té1 mtrc do cua
tinh trang tham nhiing, trong khi chi phi cho
hanh vi tham nhling phu thudc vao ty 1¢ nguoi
dan trong xa hoi chdp nhan tham nhiing. Néu
tham nhiing 1a mot hanh vi duogc phﬁn 16n moi
ngudi trong xa hoi chap nhan thi cic ca nhan
s€ lua chon thyc hién cac hanh vi tham nhiing,

8 Ghazala Mansuri and Vijayendra Rao (2013), Can participation be induced? Some evidence from developing
countries, vol. 16, Issue 2, p. 27, https://www.tandfonline.com/doi/abs/10.1080/13698230.2012.757918.
9 Vi Coéng Giao chu bién (2019), Quan tri tot va phong, chong tham nhiing, Nxb. Chinh tri quoc gia Sy that,

ISBN 978-604-57-5302-6, tr. 205.

10 Department for international development (2015), Why corruption matters: understanding causes, effects

and how to address them Evidence paper on corruption.
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du biét n6 1a sai trai, bai vi chi phi cho viée
thuc hién hanh dong nay s€ duogc giam thiéu
so voi viée 1am diing quy dinh, it nhat 1a & cap
d0 ca nhan''.

3. Khuyén nghi nhim ciing c6 dia vi cong
dan trong phong, chéng tham nhiing &
Viét Nam

Thir nhit, trong mdi tuong quan bat can
xtng vé thong tin va quyén luc gitra cong chirc
nha nudc va cong dan, viéc dé ngudi dan tham
gia vao hoat dong kiém tra, giam sat qua trinh
thyc thi cong vu 1a kha kho khan. Cach thirc
hiéu qua va hop phap nhéat dé nhan dan giam
sat cac hanh vi chinh trj chinh 13 dya vao thé
ché bao dam tinh chat dan chi; Xay dung cac
co ché rang bugc trach nhiém giai trinh, cung
cép thong tin mot cach cong khai, chi tiét bang
nhiéu hinh thirc dé nguoi dan co thé tiép can
mot cach dé dang. Nhu vay, cong dan s& co
dong luc, didu kién tham gia tich cuc vao hoat
dong phong, chéng tham nhiing; tir d6 méi
phat huy dugc suc manh cong dan, sutc manh
tap thé va diy lui nan tham nhiing.

Thir hai, su san sang cia Nha nudc trong
viéc “trao quyén” cho cong dan noi chung va
trong PCTN noi riéng.

Pé co duoc sy sin sang “trao quyén” cho
cong dan trong cong tac PCTN, can co su
quyét tam chinh tri tr cip cao nhat, cung voi
d6 1a su thuc diy ctia cong ddng qudc té& ddi voi
cac qudc gia ¢ ty 1¢ tham nhiing cao nhung syr
tham gia ciia nguoi dan lai chua dugc dat dung
vi tri. Chuong trinh “Ngan sach c6 sy tham gia
cua cong dan” ¢ Brazil 1a mét vi du thanh cong.
Khoi ngudn tir Hién phap nam 1988, Brazil da
cung cip mot s6 co ché cho phép cac phong
trao cip co s& tham gia vao mot s6 quyét dinh
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va giam sat cac van dé cong cong, dic biét 1a
& cip dia phuong. Cac linh vyc nay bao gdm
viéc thanh 1ap cac hoi dong cong dong dé quyét
dinh cac chinh sach gido duc, y té va phuc lgi
x4 hoi, dén viéc thuc hién ngan sach co sy tham
gia. Quy trinh hoat doéng cia md hinh ngan
sach co6 su tham gia ctia cong dan ¢ Brazil duoc
thuc hién qua nhiéu vong thao luan trudce khi
dua ra quyét dinh chinh thire vé viée st dung
ngan sach dia phuong. O budc dau tién, chinh
quyén dia phuong s& to chire cac cude hop toan
thé cu dan va pho bién nhing thong tin chung
vé ngan sach thanh phé. Sau do, sé tiép tuc co
cac cudc hop nho hon ¢ khu vuc quan, huyén,
khu phd dé trinh ra cdc danh myc can uu tién
dau tu. Khi dd xay dung duoc danh sach wu
tién dau tu theo khu vuc, mdi huyén s€ cir ra
hai thanh vién tham gia vao Hoi dong ngan
sach thanh phd, Hoi dong nay sé tiép tuc thao
ludn dé c6 duogc danh sich wu tién tong hop
nhat cho sy phat trién cta thanh phé. Sau khi
dua ra dugce cac ké hoach dau tu theo thu tu
uu tién, thi hoat dong giam sat viéc thuc hién
cac hoat dong nay ciing dugc quan tdm. Theo
d6, Hoi dong ngan sach thanh phd va cac Hoi
ddng ngan sach huyén ciing giam sat viéc chi
tiéu ciia cac du an dau tu ciing nhu ¢6 cac cude
thao luan thuong xuyén véi chinh quyén dia
phuong vé cac van dé lién quan dén cung ting
dich vu cong'2. Nhu vy, co thé thiy dia vi cia
cong dén trong cong cudc PCTN can duge xac
dinh mét cach ding dén mai co thé dem lai
hiéu qua ddi véi cac bién phap PCTN. Mic du
mdi qudc gia c6 nhing bdi canh thé ché khac
nhau nhung néu ¢ nhiing 16 trinh dung dén va
xéac dinh nhat quan st dung strc manh cong dan
vao PCTN thi déu c6 thé thanh cong.

' Department for international development (2015), Why corruption matters: understanding causes, effects

and how to address them Evidence paper on corruption.

12 Celina Souza (2001), Participatory budgeting in Brazilian cities: limits and possibilities in building
democratic institutions, Environment & Urbanization, vol. 13, no 1, p.166, https://www.ucl.ac.uk/dpu-
projects/drivers_urb_change/urb governance/pdf part budg/IIED Souza Budgeting Brazil.pdf.
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Thir ba, trong bdi canh cach mang coéng
nghiép 4.0, dir liéu duoc coi 13 ngudn ning
lwong két néi lién nganh, lién linh vuc va lién
quéc gia. Do do, viéc xay dung co s¢ dir licu
qudc gia can gan voi myc tiéu thuc ddy sy tham
gia va tang tinh hiéu qua cua su tham gia cua
cong dan vao hoat dong quan Iy nha nudc noi
chung, PCTN noi riéng. Chinh phu dién tu, tri
tué nhan tao c6 thé hd trg cac phuong phap
tiép can tor dudi 1én nhu vay, chéng han nhu
trong truong hop cong thong tin Dozorro cua
Ukraine su dung tri tu¢ nhan tao (Al) dé g.'fm co
cac dau thau mua sam coéng c6 nguy co tham
nhiing cao va thdng bao vadi cong chiing'®. Hay
su thanh cong cua chinh phu dién to & An Do
v6i trang phan anh thong tin www.ipaidabribe.
com (IPB). IPB dugc thanh 1ap & An D6 vao
nam 2008 boi mot t6 chirc phi chinh pha véi
muc dich “khai thac ning lugng tip thé cua
cong dan”. Cac cong dan co6 thé bao cdo an
danh khi ho d3 dua héi 16 cho mot cong chirc
hay khi ho khong bi yéu cau dua héi 16. Sau
khoang 5 nam, IPB da c6 hon 4,5 tri¢u luot
truy cap va 32.000 bao cao vé hdi 16. Mot diém
dang luu y 1a muc dich cua trang web khong
phai 1a phat hién cac quan chirc tham nhiing
ma hudng téi cac chién dich cai cach tha tuc
hanh chinh, ciing nhu giup cong dan hiéu duoc
ho ¢6 quyén nhu thé nao. Sau chién dich, nhiéu
thii tuc dé din dén tham nhiing & An Do da
dugc cai cach nhu: Pang ky dét dai, cap gidy
phép... Bén canh An Do, chung ta ciing co thé
can nhic mé hinh phan héi céng dan (CEM)
& Lahore, Pakistan... M6 hinh phan hoi cong
dan (CFM) tuan theo mot logic tuong tu, mac
du n6 lam nhu vay theo mot cach hoan toan
khac. Muyc dich 1a han ché tham nhiing vit va
khuyén khich sy tham gia ctia nguoi dan trong
viéc cung cdp dich vu cong, hudng téi xay

dung “niém tin va sy tin cdy giita chinh phu
va cong chiing”, dong thoi phat trién “tic dung
ran de” trong gidi cong chue (http://www.pitb.
gov.pk/cfm). Nhu véi IPB, ké hoach bat dau
vao nam 2008, bao gdm 15 quén trén toan tiéu
bang, phén tich cac van dé vé dang ky tai san,
y té, gido duc va canh sat. CFM khéc véi IPB
& chd, khi mot cong dan dén van phong chinh
phi1 dé hoan tat mot giao dich chinh thirc, ho s&
dugc yéu cau cung cip sé dién thoai di dong
ctia minh. S6 dién thoai nay sau d6 dugc ghi lai
trén mot co s¢ dir li€u tap trung va nguoi dan
s€ nhan dugc cudc goi ma ho dugc yéu cAu tra
161 qua tin nhin. Céng dan dugc yéu cau phan
hoi vé viée liéu ho co bi doi hdi 16 hay khong,
va néu co thi sé tién d6 1a bao nhiéu. Thong
tin nay sau d6 dugc chuyén tiép dén trung tim
cudc goi va thong tin dugc xt ly. Muc dich la
tim kiém cac mau trong dit liéu nham dua ra
cac quy dinh dé xir Iy cac van phong noi ma
tham nhiing duong nhu 1a moét van dé cu thé.
Tinh dén thang 11/2014, hon 4 triéu cong dan
da duoc tiép xtic, hon 500.000 nguoi di tra
101 va 110.000 ngudi di bao céo vé cac van dé
tham nhiing, 3.600 hanh dong da dugc bao cao
vé cac khiéu nai dugc thuc hién'.

Ngoai ra, mo6 hinh chinh phu dién tur s€ gitip
thiic day strc manh cong dén trong PCTN qua
hai cach: moét 1a, minh bach théng tin vé hoach
dinh chinh sach va cac dich vu cong; hai la, han
ché t6i da sy can thiép cua Nha nudc trong cac
hoat dong hanh chinh thong qua cac tng dung
tryc tuyén. Khi cong chirc khong thé tri hoan
giai quyét cac dich vu trén hé thdng cho cong
dan, s& thuc day niém tin ctia cong dan vao
Chinh pht va nang cao dugc trach nhi€ém cua
cong dan khi d6i mat voi nhitng hanh vi khong
ding myc, tham nhiing cia cac cong chic khi
thi hanh céng vy. B
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