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1. PAT VAN DE

Déi voi hoc ngoai ngir néi chung va tiéng Anh néi riéng, k¥ ning doc c6 vai tro dic biét
quan trong. Poc khdng nhitng ma rong kién thire vé vin héa - xa hoi ma né cung cap kién thirc
vé ngdn ngit, bén canh d6 doc ciing con hd trg cho cac k¥ ning khac nhu viét, néi va nghe. Co
thé néi rang doc 1a phuong thirc mé rong kha nang ngoén ngir ctia nguoi hoc hidu qua nhét,
Carrell (1981: 1) c6 nhan dinh rang “For many students, reading is by far the most important of
the four macro skills in a second language, particularly in English as a second or foreign
language”. (Tam dich “Di v6i nhiéu sinh vién, doc 1 k§ ning quan trong nhét trong bon k¥
ning vi md cta ngdn ngir thir hai, dac biét khi tiéng Anh dugc xem nhu 13 ngdn ngir thir hai
hodc ngoai ngit ). Do d6, phat trién k¥ nang doc trong 16p hoc ngoai ngir noi chung va I6p hoc
tiéng Anh tai truong Pai hoc Thi d6 Ha Noi néi riéng nhan duoc rat nhiéu su quan tam tir phia
gi40 vién va sinh vién chuyén Anh. Tuy nhién trén thyc té, nhiéu nguoi hoc khong gap it nhitng
kho khian khi hoc k§ nang doc do sinh vién thiéu vén tir, khong hiéu mét sé cdu trac ngit phap
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phtec tap, khong hiéu duoc an y cua bai doc, hodc thiéu cac k§ ning doc c6 hidu qua. Xuat phat
tir thyc té trén, bai viét nay s& tim hiéu nhirng kho khan cua viéc day va hoc ki nang Doc 1 ma
sinh vién chuyén Anh nam tht nhat tai truong Dai hoc Tha D6 Ha Noi gap phai, tir d6 bai viét
dua ra mot sb y kién dé viéc day va hoc Ky nang Poc 1 hi¢u qua hon.

2. NOI DUNG
2.1. Khai ni¢m doc hiéu

C6 rat nhiéu chia sé vé& khai niém doc hiéu cua cac nha ngén ngit hoc, giao duc hoc.
Goodman (1971: 135) cho rang “Reading is a psycholinguistics process by which the reader,
language user, reconstructs, as best as he can, a message which has been encoded by a writer
as a graphic display” (tam dich: “Doc 1a mot qua trinh ngdn nglr hoc tam 1y hoc, trong d6 ngudi
doc, nguoi st dung ngon ngir tai tao lai mdt cach tdt nhat co thé, mot thong diép da dugc nguoi
viét ma hoa duéi dang mot man hinh d6 hoa”). Theo ong, ngudi doc khong chi hoc cach doc
vian ban, nim viing cu trac ngir phap... ma con hiéu ndi dung thé hién trong vin ban.

William, E. (1990: 2) ciing bay to “reading is a process whereby one looks at and
understands what has been written”. (tam dich: “doc 1a mdt qua trinh ma nguoi ta nhin va hiéu
nhiing gi di duoc viét”. Theo William, trong qué trinh doc cing dién ra song song hai hoat
dong: nhin va hiéu. Do d06, ngudi doc phai “ma hoa” nghia ciia mot tir theo ngit canh ma né
xuat hién. Smith (1985: 102) chia sé thém “Reading is understanding the author’s thought”
(tam dich: “Doc 1a hiéu tu tudng cia tac gia"). Diéu nay ciing cé nghia la ngudi doc can biét
duoc suy nghi cua tac gid chir khong phai 101 hay tir trong van ban cuia tac gia. Poc 1a mdt qua
trinh nhan thic bao gdm viéc giai ma cac ky hiéu dé di dén y nghia. Néu nguoi doc chi hiéu
nhimg tir duoc in trong vin ban ma khong hiéu dugc suy nghi cia tac gia, thi viée doc cua ho
tro nén vo ich. Boi vi y nghia cia mot tir phu thudce nhiéu vao ngir canh ma no xay ra, va nguoi
doc khong nén hiéu tir 36 mot cach tach biét.
2.2. Phan loai doc

Krashen & Terrell (1998) da phan loai k¥ nang doc gém c6 doc ludt, doc quét, va doc sau.
2.2.1. Doc lwot

Doc luét 1a phuong phap doc toan b vin ban dé nam dugc y chinh trong khoang thoi gian
ngén nhét. Doc ludt 1a mdt phuong phép doc chién lugce, co chon loc, ngudi doc chi tap trung
vao cac ¥ chinh ciia vin ban, khong chi trong téi cac thdng tin chi tiét, cu thé. Trong qua trinh
doc luét, ngudi doc phai phat hién ra két cau van ban, biét méi quan hé ¥ nghia cua cau tric
vian ban do tac gia to chirc va xay dung, tir d6 biét duoc vi tri ¥ chinh thudng nam & dau trong
doan van hay bai van. Nhirng van ban c6 két cdu chat cha thi y chinh ciia mdt doan van thuong
nam & cau dau hay cau cudi, va cac ¥ quan trong nhat thudng nam ¢ doan cudi bai van.

2.2.2. Doc quét

Doc quét 1a k¥ niang doc nham dinh vi don vi hay thong tin cu thé ma chung ta can. K§
nang nay giup ngudi doc doc mot vin ban rat nhanh dé tim théng tin ho mudn. Trong qua trinh
doc quét, nguoi doc phai xac dinh duoc tir khoa, tir d6 dinh vi thong tin trong van ban.
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2.2.3. Doc sau

Doc sdu 1a viée tiép can vin ban dudi sy hudng dan chit ché cua gido vién. K§ ning nay
thuong dugce st dung trong cac hoat dong sau khi doc. Poc sau bao gém viéc doc cac van ban
dé 1iy nhimng thong tin cu thé hay su hiéu biét chi tiét vé thai d6 va muc dich cua tac gia, tinh
logic cua van ban. Pay cling 1a mét k¥ nang doc quan trong trong day ngoai ngir. Poc sau gitp
chung ta hiéu duoc cac don vi cép thép nhu tir, ciu, doan trén co s& hiéu dugc v nghia cta toan
bd vin ban. Chiing ta co thé phan doan dugc y nghia cua tir, cau tric ngit phap méi, ¥ nghia
ctia cau, doan van dua trén su hiéu biét toan bd nodi dung cua bai doc.

2.3. Nhitng khé khin khi hoc k§ ning doc hiéu
2.3.1. Khé khén vé mat ngon ngiv

Ngbn ngit dong mot vai trd quan trong trong viéc doc. Néu kién thirc tiéng Anh cta ngudi
hoc kém, thi kha nang doc va doc hiéu cua ho cling kém. Khi tiép xtc voi mat bai doc, nguoi
doc khong chi phai ddi mat vé6i cha dé khong quen thudc ma con gip kho khan veé tir vung va
cAu tric ngit phap. Ho xtr Iy cac thanh ngit, tuc ng, tir d6ng nghia, trai nghia, v.v., ¢6 thé dugc
coi 14 ¢ tac dong dén dong co ciia ngudi doc. Biét tir vung va ciu tric 13 can thiét dé hiéu nghia
tir mot van ban, dic biét dbi voi nhting ngudi doc ngdn ngtr thur hai hodc nude ngoai, nhitng
ngudi thudng xuyén néi rang ho can nhiéu tir vung va cau triic hon dé c6 thé hiéu duoc y nghia
ctia cau. Vi vay, khi luong tir vung va cdu trac han ché, ngudi doc s& gap kho khin. Do d6, ho
s& khong muén kham pha vin ban.

2.3.2. Khé khdn vé kj ning doc hiéu

K§ ning doc han ché cia hoc sinh gy ra nhiéu van dé nhu doc cham, khong hiéu va tom
tat y chinh cua bai doc, khong thé doan hodc doan nghia cua cac tir hodc cum tir dugc sir dung
trong ngt canh do, v.v. Sinh vién doc trong mgt ngoén nglt nudc ngoai duong nhu doc cham
hon dang ké so vdi ho duge bao céo 1a doc bang ngdn ngir dau tién ciia ho. Mot s6 sinh vién
doc qua cham s& dé nan chi. Ho khong biét sir dung cac cach phit hop dé chuyén mat tir nhom
tir ndy sang nhom tir khac. Ho chi nhin vao timg tir mot, va do d6 khong hiéu dugc y nghia
chung cia doan van. Trong mot sb truong hop, nguoi doc ¢ thé gdp mot doan van ban qua dai;
hodc ¢ thé biét nhiéu tir vung va chu dé cua van ban kha quen thude véi hg, nhung ho khong
thé tap trung tdt vao van ban; va khi dén doan cudi, ho khong thé nhé lai nhiing gi ho da doc
trude d6. Piéu nay la do sinh vién thiéu kién thirc vé ki nang 1am bai doc.

Poc 12 mot k¥ nang chu dong, lién quan dén suy doan, du doan. Thong thuong 1a ¢6 nhimng
tir méi, cAu triic méi va ¥ tudng trong mot bai doc dbi voi moi nguoi hoc ngdn ngir. Néu ngudi
doc khong c6 kha nang suy doan tot va khong thé str dung day di cac manh mbi ngit phap, logic
va van hoéa, nguoi doc s€ doc van ban voi mirc do hiéu kém hon mac ma chinh nguoi doc do
¢6 thé mong doi, va / hodc s& cam thay thit vong véi vin ban va diéu d6 c6 thé giy ra khong
quan tam dén viéc doc.

Trén thuc té, sinh vién chuyén Anh nam nhét truong PHTDHN con nhiéu han ché vé mat
ngodn ngir, lwong tir vung cua sinh vién it, dic biét sinh vién con gip nhiéu kho khin khi xir 1y
cac cum thanh ngir trong céc bai doc. Bén canh d6, ho ciing gip khong it kho khin vé ky nang
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doc hiéu, sinh vién thi€u chién lugc lam cac bai doc. Diéu d6 da gay anh huong dén kha nang
doc hiéu cua sinh vién.

2.4. Cau héi nghién ciru, d6i tweng nghién ciru, phwong phap nghién ciru
2.4.1. Cdu hoi nghién cwru:

Nhiing khé khén ndo ma sinh vién nam thir nhat chuyén Anh gip phdi khi hoc kj ning Poc 1?
2.4.2. Doi twong nghién civu:

Bai viét khao sat 60 sinh vién nam thtr nhat chuyén Anh cua hai 16p NNA.D2021.N01 (30
sv) va NNA.D2021.N04 (30 sv), khoa Ngoai ngtt, truong PHTDHN.

2.4.3. Phuwong phdp nghién curu:

Tac gia da da st dung bang hoi va théng qua quan sat, phong van dé tim hiéu vé k¥ ning
doc hiéu cta sinh vién nim thi nhat chuyén Anh. Trong d6 phuong phép bang héi 1a phuong
phap chu dao véi cac cau hoéi chu yéu tap trung vao thyc trang viéc hoc tiéng doc tiéng Anh cua
sinh vién nam tha nhat chuyén Anh, va nhimg kho khin khi hoc Poc 1. S6 phiéu phat ra va thu
vé hop 1¢ 1a 60/60.

2.5. Két qua nghién ciru

Qua théng ké cho thay, s liéu thu thap duoc tir bang hoi va trao doi véi sinh vién trong
qua trinh giang day k¥ ning Poc 1, két qua nghién ciru dugc thé hién trén cac ndi dung sau:
2.5.1. Tin sudt tw luyén tip doc hiéu tiéng Anh

Bdng 1. Tan sudt tw luyén tap doc hiéu tiéng Anh

Tan suit tu luyén tip doc hiéu tiéng Anh S6 lwong SV Til€ %
Lién tuc 0 0%
Thuong xuyén 6 16,6%
Thinh thoang 28 63,4%
Hiém khi 12 20%
Khong bao gio 0 0%

Két qua khao sat trén cho théy, khong ¢6 sv nao lién tuc luyén doc tiéng Anh, 16,6% sv tra
16 13 thuong xuyén tu luyén doc tiéng Anh, 63,4% chi thinh thoang méi luyén doc tiéng Anh
va 20% thira nhan hiém khi luyén tap. Diéu nay phan anh sinh vién nam tha nhat chuyén Anh
khoa Ngoai ngir tu luyén tap doc hiéu tiéng Anh con han ché.
2.5.2. Khé khan trong khi doc hiéu tiéng Anh
Bing 2. Kho khan trong khi doc hiéu tiéng Anh

Khé khin cia SV trong khi hoc KN Poc 1 S6 lwong SV Tilé %
(cé thé chon nhiéu ddp an)
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Vén tir vung 12 20%
Céu truc ngit phap 10 16,6%
Kién thtc vé van héa - xa hoi 29 48%
b0 dai cia ngtr licu 8 13,3%
K§ ning 1am bai doc hiéu 51 85%

Két qua khao sat cho thiy, twong dbi it sv giap kho khin trong K¥ ning Poc 1 lién quan
dén d6 dai cua dir lidu (13,3%), lién quan dén ciu trac ngir phap la 16,6% sv va lién quan dén
von tir vung la 20% sv. Tuy nhién, kho khin 16n nhat khi hoc ki ning doc 1 ma sv ddi mat d6
la k§ nang 1am bai doc hiéu (85%), tiép dén 1a kho khin vé kién thirc vin hoa - xa hoi (48%).
S6 liéu trén phan anh sv thiéu nhiéu chién luoc lam bai doc hiéu, diéu d6 s& anh huong dén
tinh hiéu qua khi giai quyét cac nhiém vu bai doc va tén nhiéu thoi gian; con thiéu kién thirc vé
van hoa - xa hoi, sv thay chu dé duoc dé cap trong ngit lidu doc rat méi, diéu nay gay kho khan
trong viéc hiéu thong diép. Phong van mot sb sv trén 10p, tac gia nhan duoc cac v kién tra 10i
rang von kién thirc vin hoa - xi hoi con yéu dn t6i viée sv gap kho khan khi dua ra phan doan
trudc, trong va sau khi doc.

2.5.3. Kh6 khdn ciia SV Vé kj ning doc hiéu tiéng Anh
Bdng 3. Khé khan cua SV vé Ky ndng doc hiéu tiéng Anh

Khé khiin ciia SV vé ki ning doc hiéu tiéng Anh S6 lwgng SV Tilé %
(c6 thé chon nhiéu dap dn)
Doc luét dé tim y chinh cua bai doc 47 78,3%
Poc dé tim thong tin chi tiét cta bai doc 7 11,7%
Doan tir va dodn ndi dung bai 39 65%
Suy luan 53 88,3%
To61 khong gap kho khan gi 0 0%

Bang s6 liéu cho thiy, da s sv déu gap kho khan vé cac ki nang doc hiéu & hoc phan Poc
1. Phén 16n sv (88,3%) tra 10i rang ho gip kho khan véi ki ning suy luan, tiép theo la doc luét
dé tim y chinh, va khé khan tiép theo thudc vé ki nang doan tir va doan ndi dung bai (65% sv).
Piéu ¢ang mung , chi ¢6 11,7% sv gap khé khin véi ki nang doc dé tim thong tin chi tiét cua
bai doc. Két qua trén phan anh sv nim nhat chuyén Anh con rat yéu vé ki nang suy luan, tim y
chinh va k§ nang doan nghia. Sv can luyén tap nhiéu cac bai tap xac dinh tir khoa, tim méi lién
hé giira cac tir khoa, xau chudi cac ¥ dé suy luan; sv ciing can luyén tap cac dang van ban khac
nhau dé hiéu vé két cau vin ban, tir d6 tim dwoc ¥ chinh ciia doan vian/ vin ban mét cach hiéu
qua va dé dang. Ngoai ra, viéc trau doi kién thirc nén vé cac chu dé khac nhau la diéu vé cung
can thiét cho sv vi né giap cho viéc doan nghia va suy luan trong qua trinh doc duoc tét hon.
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2.5.4. Chién luwgc doc hiéu tiéng Anh
Bdng 4: Chién luoc doc hiéu cua sv

Cic chién lwge doc hiéu tiéng Anh Sélwong | Ty lé
S\ %
Doc ting tir va tra tir méi néu co. 31 51,7%
Doc ting cau, tir diu bai dén cubi bai va khong ghi chép, cha thich. 20 33,3%
Doc nhanh va gach chén tur khoa. 4 6,7%
Poc ludt qua toan bai that nhanh dé nim dai ¥ cua bai va sau do 5 8,3%
doc chi tiét.

Bang s liéu cho thay, hau hét sv gip van dé véi chién luoc doc, hon mot nira (51,7%) sv
doc tung tir va ding lai tra tir khi gap tir méi, tiép do 1a 33,3% sv doc ting cau tir dau bai dén
cudi bai va khong ghi chép, cha thich. Piéu d6 sv s& mat rat nhiéu thoi gian dé doc vian ban.
Chi ¢6 8,3% sv chon doc ludt qua toan bai that nhanh dé nim dai y ctia bai, va 6,7% sv doc
nhanh va gach chan tur khoa.

S6 liéu trén phan anh phan 16n sinh vién khong cé chién luoc doc phu hop. Nhiéu sv chua
biét dugc chién luoc doc thich hop 1a doc ludt Iy tir khoa, va bat ¥ chinh. SV ¢b ging tra ctru
tat ca cac tir vung duoc coi 1a méi ma khong chi trong ndm bat y chinh va xau chudi cac mat
xich thong tin. Két qua 1a sau khi tra ciru xong toan bd cac tir mai thi lai khong hiéu dugc thong
diép ciia ngir lidu va céc chi tiét chinh ciia timg doan vi khong du thoi gian.

3. KET LUAN

Dua trén nhitng két qua s6 liéu trén, bai viét cho thay rat it sv nim nhét chuyén Anh c6 théi
quen thudng xuyén tu luyén doc hiéu tiéng Anh, dan dén ning luc doc hiéu con han ché, von
tr va kién thire xa hoi s& khong dugc ma rong. Ngoai ra, bai viét ciing cho thay c6 nhiéu yéu to
anh hudng dén qua trinh doc hiéu ciia sv, nhung da phan la do sv chua biét cac ki niang lam bai
doc hiéu, dac biét la voi ky nang suy luan, tim y chinh va doan tir/ doan noi dung bai. Pa s6 sv
gap van dé vé chién luoc doc, sv thudng doc timg tir va tra tir méi néu co, hoic sv doc timg
cau, tir dau bai dén cudi bai va khéng ghi chép, chu thich. Rét it sv doc luét va tim tir khoa.
Diéu nay dan dén hoat dong doc hiéu khong hiéu qua. Trén co s két qua khao sat, bai viét ¢6
dé xuat mot s6 giai phap sau:

- i Véi gido vién (GV):

Day sau cac chién lugc doc hiéu cho sv trong mdi bai doc, danh nhiéu thoi gian cho sv
luyén tap cac ki nang 1am bai doc hiéu. Yéu cau sv tu nghién ciru thém & nha. Khuyén khich
sv thudng xuyén tu luyén tap ki ning doc hiéu, doc nhiéu ngudn tai liéu khac nhau va doc c6
muc dich.

Poéng thoi GV nén tan dung ti da kién thirc nén, kién thirc vé chi dé va ngdn ngit cia sv,
gitip cho sv hiéu duoc kién thirc vé ndi dung s& doc. Hoat dong nay dong vai trd quan trong
trong viéc tim hiéu y nghia bai doc, nang cao kha ning phan doan ciia sv trude khi doc.
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GV ciing can trau doi cho sv vé két cdu ctia van ban, tir d6 giup sv tim duoc y chinh vin
ban chinh x4c va dé dang.

- Déi véi sinh vién (sv):

Sv can ting cudng tu hoc bang cach luyén tap doc vin ban tir cac ngudn tai liéu tham khao
khac nhau d€ nang cao kha nang doc hiéu, lam giau von tir vung, cung co ngir phap, va trau doi
Kién thirc van hoa-xa hoi.

Sv can luu ¥ 4p dung céac chién luge doc phu hop dé ting cuong phan xa va ki ning doc,
thuc hién chién lugc doc ludt, doc quét, doc sau cho linh hoat va hiéu qua.

TAI LIEU THAM KHAO

1. Anderson, N. J. (1999). Explore Second Language Reading: Issues and Strategies. Heinle & Heinle
Publishers, p1.

2. Carrell, P. (1981). Interactive Approaches to Second Language Reading. Cambridge: CUP.

3. Nuittall, C. (1982). Teaching Reading Skills in a Foreign Language. London: Heinemann Educational
Books / Nuttall, C. (1996). Teaching Reading Skills in a Foreign Language. Macmillan Publishers
Limited.

4. Pressley, M. (2002). Reading instruction that works: The case for balanced teaching (2nd Ed.). New
York: Guilford Press.

5. Rumelhart, D.E. (1984). Understanding reading comprehension, ed by Flood, J. Newark, DE:
International Reading Association. 1-20.

6. Smith, F. (1985). Reading. Cambridge: CUP.
7. William, E. (1990). Reading in the Language Classroom. Oxford: Macmilian Publishers Limited.

THE DIFFICULTIES IN LEARNING READING SKILL OF THE FIRST
YEAR STUDENTS AT HA NOI METROPOLITAN UNIVERSITY

Abstract: The article examines and analyses reading comprehension skills of the first year
English major students, Faculty of Foreign Languages, at Hanoi Metropolitan University and
the difficulties they face in Reading 1. The objective of this research was 60 first year English
major students in HNMU in the academic year 2021-2022. They are from NNA.D2021.N1 (30
students) and NNA.D2021.N4 (30 students). The survey results show that very few students
have good habits in self-practice reading comprehension skills. In addition, students face
many difficulties in reading comprehension because they lack reading strategies and their
cultural and social knowledge. The article also points out the factors affecting reading
comprehension skills and proposes some solutions to improve the quality of teaching and
learning reading comprehension skills.

Keywords: Reading comprehension skills, factors affecting, reading performance.



