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Phat trien 
du lich tinh Khanh Hoa 
theo hu'dng ben vOfng 

BUI TH! THAO" 

Nhifng nam qua, vtfi ltfi tbd' san co, Khanh Hoa da viftfn ldn trd thanh m0t 
trong nhCng di^m dd'n difcfc du khach \\ia chpn nbieu nhS't tai Viet Nam. 
Tuy nhien, du Ijch Khanh Hoa van dang tdn tai nhiiu bS't cap, nhif: du lich 
lu" hanh noi dia va qud'c td'tuy co tid'n bp, nhiAig thi trrfcfng con nho le; cdng 
tac gii? gin vd sinh mdi trrfcfng, tr§t trf an toan tai cac khu du Iich con nhieu 
bS't cap... Di giai quyd't t^n gd'c cac bS't cap nay, ddng thM phat tri^n du lich 
theo hitdng ben vrfng, thcfi gian tcFi, can thrfc hidn d6ng b$ nhilu giai phap. 

TIEM NANG, LOl THE VA MOT SO KET QUA 
DAT DiJCfC 

Khanh Hda la mdt trong nhffng tinb gidu liem ndng 
du Ijch trong ca nffdc vdi dieu kien iff nhien. kinb te' -
xa hdi ra't thuan ldi. Vdi bd bien ddi tren 380km, nhieu 
vinh, dao vd bdi tdm ly ttfdng, khi hdu dn bod, it kbdc 
nghidt, ndn Khanh Hda cd nhieu didu kidn de phdt 
tnen cdc boat dpng du Iich quanh nam. Ciing vdi do, 
Khdnh Hda dang sd hffu ke't ca'u ha lang giao Ihdng 
tffdng dd'i hien dai vd ddng bd, bao gdm ca dtfdng 
thijy, dtfdng bd, dtfdng sat vd dtfdng hang khdng. 

Khanh Hda cd ba vjnh kin gid dffdc xd'p vdo hang 
dep nhd't ntfdc va noi tid'ng the gidi la Nha Trang, 
Cam Ranh va Van Phong. "Trong do, vjnh Nha Trang 
da dtfdc cdng nhan la rapt trong nhtfng vinh dep nha't 
the' gidi; cd khoang 200 hdn dao ldn nhd ven bd vd cdc 
dao thupc huydn dao Trtfdng Sa cd vj tri kinh td', an 
ninh qud'c pbdng dac biel quan trpng. 

Ben canh dd, Khdnh Hda cdn cd be thd'ng du Uch 
da dang va phong phii, gdra: cdc khu du Ijch bien 
(Vinpearl land - Bdi Tru, Hdn Tam, Hdn Tre, Tri 
Nguydn, Hdn Chdng, Hdn Mun, Nha Phu, Hdn Ba... 
); nhieu nha hdng, khach san tieu chuan 3-5 sao 
(Sunriee, Yasaka, Tram Htfdng, Nha Trang Lddge...); 
cac kbu nghi mdt cao cap, nhtf: Ana Mandara, Hdn 
Tara, Khu nghi dtfdng Crystal, td bdp khdch san Lucky 
Star ...); nhieu di tich. dia danh Hch sff van hod tidu 
bidu ndi tid'ng eUa tinh (Thdp Ba Ponaga. chiia Long 
Sdn. thanb Dien Khdnh. den thd Tran Quy Cap, Mieu 
Trinh Phong, Nha thd Da Nha Trang, Vidn Hdi dffdng 
hpc Nha Trang...), cdc lang nghe truyen thd'ng va cdc 
Id hdi ddn gian ciia Tinh. 

'TS., Trtfdng D^i hpc PHoi vu Ha Mpi 

Cling vdi nhffng Idi the', cung nhff sff 
da dang ve cdc loai hinh du lich, nhieu 
hang muc cdng trinh dffde dlu tff eai tao 
md rdng vd trien khai, nhff: Dffdng cd't, 
ba canh so 2 va Nha ga Qudc td' mdi -
Gang Hang khdng Qud'c te Cam Ranh, 
Cang Du lich Nha Trang, ha tang giao 
thdng do thi Nha Trang, ha tang Khu 
Du lich Bac bdn dao Cam Ranh va Van 
Phong... Ngoai ra, Tinh ciing da lam tdt 
cdng tdc tbu hiit ngudn vdn dau tff trong 
va ngodi nffdc vdo cac dff an du Iich ldn, 
ddc bidt Id cdc dff dn tai Nba Trang va 
Bdc Ban dao Cam Ranh. Tinh dd'n het 
thdng 06/2019, tdng so dff dn trong linh 
vtfc du lich dtfdc cap gid'y ehtfng nhan 
dau tff hoac quyd't dinh chu trffdng dau ttf 
Id 220 dffdn. Trong do, cd trdn 36dtf dn 
da dtfa vdo boat ddng va tren 185 dtfdn 
dang trien khai thtfc hien. 

Theo bao cdo cua Sd Du lich tinh 
Khdnh Hda, tinh dd'n ngdy 30/()6/20l9, 
loan Tinh cd 773 cd sd Itfu tni du ljch 
vdi 42.475 phdng. Trong dd, cd sd hang 
5 sao la 26 vdi 12.307 phdng, cd sd hang 
4 sao Id 23 vdi 3.702 phdng, cd sd hang 
3 sao la 37 vdi 2.911 phdng, cd sd hang 
2 sao Id 55 cd sd vdi 1.670 phdng, cd sd 
hang I sao la 46 cd sd vdi 813 phdng 
va cd sd chtfa xe'p hang theo quy djnh 
ciia Luat Du Iich la 5?,6 td sd vdi 21.072 
phdng. Trdn dia bdn Tinh hien cd 135 
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doanh ngbiep Iff hdnh qud'c te (bao gdm: 
85 doanh nghidp; 21 chi nhdnh; 3 vdn 
phdng dai dien) va 12 doanh nghidp Iff 
hdnh ndi dia. 

Bdo eao cua Sd Du Ijch tinh Khdnh 
Hda cung cho tha'y, trong 2 nam 2017 
va 2018, Itfdng du khach de'n Khanh 
Hda dai gin 12 tridu Itfdt khdch, bang 
80% tdng Itfdt khdch de'n trong 5 nam 
(2010-2015), ddc bidt kbdcb qud'c te dat 
4,9 trieu Itfdt khdch, cao hdn I tridu Itfdt 
khach so vdi tdng trong 5 nam '(2010-
2015). Doanh Ihu du Iich tdng trtfdng 
manh vdi ddi ttfdng khaeh da dang, tff 
nhflng khach du lich nghi dffdng sang 
trpng eho tdi dd'i tffdng khach du ljch cd 
mffc chi tidu trung binh, tff khach ndi dia 
de'n du khdch qud'c te. Ridng nam 2018, 
ddng gdp cua nganh djch vu, du licb 
vao GRDP linh Khdnh Hod dat khoang 
7,6%. Nd'i tie'p da tdng trtfdng manh 
me ttf cdc ndra trtfdc, trong 6 thdng 
dau nam 2019, Khanh Hda ddn, phuc 
vu khach Itfu tni du lich tfdc dat 3,42 
trieu Itfdt, tdng 11,95% so vdi cung ky 
(trong do, khach qud'c td' tfdc dat 1.742 
nghin Itfdt tang 25,21% so vdi cung ky). 
Tdng ngay khdch lifu tru tfdc dat 10,5 
tridu ngay khdch, tang 28,45% so vdi 
cung ky (trong dd, ngay khdch qudc td' 
la 6,69 tridu ngdy, tang 32,65% so vdi 
cung ky). Cdng sud't sff dung phdng binb 
quan ffdc dat 50,95%, rieng dot vdi cd sd 
ltfu tru hang 3-5 sao dat 61,36%. Tdng 
doanh thu ttf boat dpng Itfu tni du Iich 
tfdc dat 11,8 nghin ty ddng. Hoat ddng 
kinb doanh Iff hanh tren dia ban Tinb 
ffdc ddn, phue vu tren 1.093 nghin Itfdt. 
Trong dd, phuc vu khdch qudc te' tfdc 
dat 806 nghin Itfdt, kbdcb ndi dia de'n 
dat 279 nghin Itfdt, khdch Viet Nam di 
ntfdc ngodi 8.720 Itfdt. Tdng doanh thu 
tff boat dpng Iff hdnh, van chuyen phuc 
vu khach du lich ffdc dat 2.160 ty ddng. 

Tuy nhidn, ngdnh du lieh Khdnh Hda 
cdn nhffng thdch thffc, khd khdn, nhff: 
Cdng tdc qudn ly nhd nffde dd'i vdi mpt 
so' boat ddng kinh doanh djch vu du Iich 
cdn ban che'; Tinh trang "xud'ng ca'p" 
cua mpt so' tour du lich, nhff: tour du Ijch 
tren sdng Cai, tour du Iich 4 dao tren vjnh 
Nha Trang. Vide phat tridn ha lang du 
lich qua chu trpng dau ttf khdch san, khu 
du Iich nghi dtfdng, ma bd qua nhtfng ha 
tang khde, nhtf: giao thdng, cac diera vui 
ehdi, giai tri, khie'n Khdnh Hda bai dau 
Iam vdo tinh irang.. "Ihtfa khach san", 
thie'u ndi cho du khdch vui chdi; Nan kel 

xe tren cdc tuyd'n, diem du ljch trd ndn phd bid'n; Hay 
tinh trang "ehat ehem" ve gid trong djch vu an ud'ng 
ciia du khach; Ha ting cd sd phuc vu du hch cdn han 
che; Y Ihtfc ve giff gin mdi trtfdng bien ciia cdc doanh 
nghiep du Ijch, khdch du lich cdn kera... 

MOTSOGIAI PHAP 

Vdi rauc tidu de'n nam 2020, dtfa du Iich Khanh Hda 
cd ban trd thdnh ngdnh kinh te' raiii nhpn trong cd ca'u 
kinh td'; ddng thdi pbat trien theo htfdng ben vffng, thdi 
gian tdi cin thffc hien mdt sd'giai phdp trpng lam sau: 

Mdt Id. kiin todn bg mdy qudn ly nkd nUdc vi du 
lich, ndng cao Miu luc, kiiu qua cdc cdng cii qudn 1-^ 
cdo nhd nude frong hogt dgng du lick. Thtfc hidn day 
raanh cai edeh hdnb chfnh, hoan thidn td chtfc ciia cac 
cd quan quan ly lidn quan de'n phat tridn du lich. Chii 
trpng bo sung va nang cao ndng life cho can bd vdn 
hda, the thao vd du lich ca'p huydn va ca'p xa. Nang 
cao trach nhidm vd vai trd cua Trung tdm quang ba, 
xiic lien van hda - du lich, ban quan Iy cdc khu, diem 
du lich. Tang ctfdng phd'i hdp lidn nganh giffa cd quan 
qudn ly chuyen nganh ve du Iich vdi cac cd quan chffc 
ndng quan ly cdc linh vtfc khac. Ndng cao chd't Itfdng 
cong tac xdy difng va quan ly quy hoach. 

Tdng ctfdng qudn ly ddi vdi cac doanh nghiep kinh 
doanh djch vu Itf hdnh ndi dia. cung nhtf quan Iy dieu 
kidn td'i thieu dd'i cd sd kinb doanh dich vu Itfu tru du 
Ijch trdn dja bdn Tinh. Xff ly nghidra cdc to chffc, cd 
nhdn vi pham cac quy djnh ciia Luat Du Itch Irong td 
chffc khai thdc hoat ddng du Ijch tren dia ban. Tie'p 
tuc trien khai phat hdnh Bd quy tac ffng xff vdn minh 
du lich, kd't hdp to chtfc luyen iruyen. phd bie'n nhdm 
ndng eao nhdn Ihtfc trong xd hpi vd vai trd cua nganh 
du Ijch trong phat trien kinh td - xd hpi ciia Tinh. Van 
dpng nhan ddn ttf gidc vd tich ctfc tham gia gitf gin an 
ninh trat tif. ve sinh mdi trtfdng, thtfc hidn nd'p sd'ng 
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van minh, xdy dtfng phong trao tfng xff vdn minh vdi 
khdch du Iich, cd y thffc bdo vd, phdt trien thffdng hidu 
du Ijch Nha Trang - Khdnh Hda. 

Hai Id. da dgng cdc sdn phdm du lick dac thd dua 
trin viec khai thde tiim ndng tdt nguyen du Uch nhdm 
phdt triin Meu qud vd ben vffng du lich biin ddo cda 
Kkdnh Hda. De Iam dffdc dieu nay, can cd stf ke't hdp 
ddng bd giffa cdc cd quan, ban, ngdnh, dia phffdng va 
ca nhffng ngtfdi kinh doanh du lich. Theo dd, cin cd 
giai phdp thtfc hidn quan tri va khdng ngffng ndng cao 
chd't Iffdng djch vu vd da dang hda cac loai hlnh, san 
pham du lich bien, dao (nbtf: nghi dtfdng bien, vui chdi 
giai tri, tham quan, the tbao mao hiem, khdm phd ddy 
bien va cdc dao ven bd, du ljch tdu bien...), kd't hdp 
vdl phat trien cac loai hinh du lieh bd trd, nbtf: du ljch 
sinh thai nui (nghi mdt, the thao leo ndi...), du Ijch van 
bda (thara quan le hpi, cac di tich Ijch sff van hda...), 
du licb sff kidn (thi hoa hau, MICE)... Mdi dia phffdng 
khdng chi cin xay difng ke' hoach phat tridn cdc san 
phara du Ijch phu hdp vdi tiem ndng va ldi the' du Ijch 
cua ridng minh, md cin phdi lien kd'l chat che vdi dja 
phffdng khac, de tao ndn nhffng sdn pham du Ijch Iidn 
ke't gitta cdc dja ban vd lranh stf triing ldp. 

Ddng thdi, da dang hda cdc loai binb san pham, 
dich vu, nhff: kd'l not cac lour, tuye'n, diem, khu du ljch 
nham phat trien da dang cdc Ioai hinh du ljch; hinh 
thdnh td chtfc djnh ky stf kidn du Iich Festival bien 
Nha Trang trong Iidn kd't vung Duydn hai Nam Trung 
Bd vdi cdc stf kien khac, nhtf: Id bdi phao boa qud'c te' 
Dd Ndng, Le khao le the' linh Hoang Sa (Qudng Ngai), 
le hdi Ddng Da - Tdy Sdn (Binh Dinh), Id hdi Ka Td 
(Ninh Thuan)... 

Doi vdi ddng san phdm nghi dudng biin. ddo gdn 
vdi thiin nhiin hoang sa. can hinh thanh cdc diem de'n 
du ljch dao hd'p ddn trong cac vinh Van Phong, Nha 
Trang va Cam Ranh, nhtf: Diep Sdn, Hdn Mun, Hdn 
Tre, Binh Ba, Binh Htfng; kd'l hpp du hch vdi qud'c 
phdng an ninh va hoat ddng bao ve cbu quyen bien 
dao. To chffc cac dich vu du Iich gdn vdi the tbao 
nhe, du Ihuyen thffdng ngoan canh quan, lan bien, leo 
vdch. ; td chtfc cdc boat ddng du Ijch tim hieu vdn hda 
Id'i sd'ng ban dia. 

Ddi vdi ddng san pkdm gdn vdi di sdn. can tap trung 
dau ttf bao ton, trimg m, kbai thdc cac gid trj di san trdn 
dja bdn Tinh trong md'i Uen ke't hinh thdnh vd phat huy 
gia trj vdn hda trdn tuye'n du lich "Con dtfdng Di san 

mien Trung"; khai thac cac nei wn hda 
va Id'i sd'ng ban dja, phdt trien cdc trai 
nghiem du lich d vung nui phia Ta\. ddc 
bidt h-dn dia bdn thi xd Ninh Hda, huydn 
Dien Khanh, Khanh Vinh; phdt buy cdc 
Ioai hinh du lich cdng ddng vung bien, hai 
dao va vung ntii ndi cd Item ndng du ljch, 
song cudc sd'ng ngtfdi ddn cdn khd khdn. 

Ba la, day mgnh cdng tdc tuyen tuyin 
qudng bd cdc sdn phdm du lich, tour 
tuyin du lich tren pkUOng tiin thdng tin 
dgi chiing, nhtf: lid'p tuc xdy dtfng cac 
chuyen de du licb tren cdc kenh truyen 
hinh cua tinh Khdnh Hda, cdc linh ban 
vd Trung tfdng; lid'p tuc quang bd tren 
cac trang website chuyen de ve du ljch 
vdi nhieu ngdn ngtf khac nhau; san xud't 
cac bd phim ve du Ijch bang tid'ng Vidt 
va ntfdc ngoai cd tbdi Itfdng hdp ly, san 
pham dd sijf dung; tid'p tuc bd sung cd sd 
dff Udu ve thdng tin du Ijch cua Tinh. 

Bd'n Id. ndng cao ckdt lugng nguon 
nkdn luc ddi vdi cdn bg trong ngdnh du 
lich, dac biet Id dpi ngu hffdng ddn vien 
du Iich, nhff: thffdng xuydn md Idp ddo 
tao vd bdi dffdng ndng cao kid'n thtfc, 
nghidp vu du lich, ddp tfng nhu ciu 
phdt trien du hch trong thdi gian de'n; 
rad ldp ddo tao va bdi dtfdng ndng cao 
kie'n thtfe, dao tao nhieu ngoai ngtt ddp 
ffng hdi nhdp qud'c td' (Trung Qud'c, Nhdt 
Ban, Han Qud'c...); bdi dffdng kid'n thffc 
chuyen mdn, ngbiep vu trdn linh vffc 
van hda, du ljch; lao dieu kidn cho cdn 
bd quan ly ngdnh du Ijch va van hod 
dffde hoc tap kinh nghidra quan Iy du 
lich Iai cdc ntfdc; thtfdng xuydn td chffc 
cac hdi thi nghidp vu, nang cao ky nang 
chuydn radn cua can bd nganh du lich... 
Ddng thdi, chti trpng dd'n vide dam bao 
sff lien kd't chat che giffa cd quan qudn 
ly nba ntfdc, cd sd ddo tao (nhd trtfdng) 
vd doanh nghiep kinh doanh du Ijeh (nhd 
doanh nghidp) trong ddo tao, bdi dtfdng 
vd sff dung nhan life chd't Iffdng cao tren 
dia ban Tinh. • 
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