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Chuyen doi men kinh te so: 
Kinh nghiem cua Singapore 
va nhii'ng ggfi y cho Viet Nam 

PHAN TO ANH' 

Singapore dang sd' hoa n^n Icinh td' tren nen tang manh me. Qud'c gia nay 
ciing r§'t chu ddng de hifcTng l^i tii nen Icinh te' so' dang md rdng r§'t nhanh 
trong Ichu vtfc ASEAN va da co nhufng sang kid'n ro rang dd' thuc diy chuyd'n 
doi sd', bao dam cho Singapore duy tri c^nh tranh. Nhffng Icinh nghidm cua 
Singapore se gdi y nhffng giai phap giup Viet Nam so' hoa thanh cdng nen 
Icinh td'. 

, N H L / N G KINH iSGHI.EM GIUP NEN KINH TE 
SO SINGAPORE DAN DAU THE G\d\ 

Nam 2018, Singapore cffng vdi Australia va Thuy 
Dien dffdc Economist Intelligence Unit (EIU), ddn 
Vl chuyen phan tich, nghien cffu thuoc Tap chi The 
Economist xe'p hang la nhffng qud'c gia di dau ve sdn 
sang cdng nghe giai doan 2018-2022 (Technological 
Readiness Ranking for 2018-2022). Dd Id nhd vide 
Chinh phli Singapore da di dau tren the'gidi ve viec xdy 
dffng Dao qudc Sff tff thdnh mdt Qud'c gia thdng minh 
(Smart nation), khric phuc cdc han chd'trong phat tnen 
bang cdng nghd so, the' bten qua nhtfng ndi dung sau: 

Xdy dang kit cda hg tdng sd 
Singapore da dat dtfdc nhieu tid'n bd trong vide cai 

thien kd't cd'u ha t^ng so hda, qua dd thuc day tang ctfdng 
nang Itfc va md rdng ffng dung so' hda trong cdc hd gia 
dinh vd doanh nghiep. Tieu bieu cd the ke de'n stf phdt 
trien ciia he thd'ng cdp quang va mang 4G, nhd dd tang 
dang ke td'c dp truyen tai thdng tin. Td'c dd intemet nhanh 
hdn thuc day cdc hd gia dinh Singapore chuyen dan nhieu 
boat ddng cua minh vao khdng gian ky diuat sd. 

O khu virc doanh nghiep, cdc khoan dau ttf vao cdc 
tai san so'nham tang ctfdng ndng Itfc sd'cua cdc doanh 
nghiep cung ngdy cang nhieu. Theo dd, cdc doanh 
nghiep cung tdng ctfdng sff dung cdc cdng cu sd trong 
cac boat ddng kinh doanh thffdng nhdt, tdng ctfdng dp 
dung thanh todn didn tff vd cdc dich vu di ddng trong 
kinh doanh. Ngodi nhffng xu hffdng noi bat tren, mtfc 
dp ffng dung cdc loai cong cu va nang Itfc ky thuat so, 
nhtf: dich vu didn todn dam may. cac nha may thdng 
minh... cung tdng nhanh trong nhffng ndm gan day. 

Sdng kiin qudc gia thdng minh 
Ndm 2014. Thu ttfdng Ly Hien Long phat ddng sang 

kie'n "Qud'c gia thdng minh" cua Singapore, thanh lap 

'ThS., Hpc vien Cong nghe Bull chinh Vi ln thong 

van phdng Chtfdng trinh qudc gia thdng 
minh dd dieu phd'i cac no lu'c ttf cac cd 
quan khac nhau ciia Chinh phii htfdng 
de'n muc lieu tham vpng trd thdnh qud'c 
gia thdng minh dau tien trdn the'gidi. 

Bang viec dp dung cac cdng nghe 
sd de gidi quye't nhffng va'n de ndy, 
Singapore hi vpng md hinh "Qud'c gia 
thdng minh" cua minh cd the' trd thdnh 
hinh mau cho cdc nffdc khde. 

Trong giai doan dau, Singapore xac 
dinh 5 ITnh vifc then chd't dd'i vdi bai ctf 
cdng ddn ndo va loan xa hdi md cdng 
nghe sd cd the tham gia, gdm: giao 
thdng, nha d va mdi trtfdng, hieu qud 
kinh doanh, y id va cac dich vu cdng. 
Chinh phli cam ke't se tao dieu kien ve 
ha tang, chinh sdch de moi sdng kid'n, y 
ttfdng deu cd cd hdi hlnh thanh va thff 
nghidm, ke ca nhffng rui ro cd the xay ra. 

Suphdt triin cda thanh todn di^n tit 
(TTDT) 

Singapore la thi trtfdng TTDT phat 
trien manh nhd't trong cdc ntfdc ASEAN, 
vdt ty le dan so' sff dung internet khoang 
80% vdo nam 2015. chi sd TTDT cua 
nffdc nay d khoang 56%-57f^. Singapore 
la nffdc nhanh chdng tid'p thu cdng ngh? 
mdi vdi so ngtfdi sff dung vi didn iff da 
tang gap ddi trong ndm 2015 vd chiem 
tdi 23% trong long dan sd'cua nffdc nay, 
hay chid'm hdn 41 % trong tdng so' ngtfdi 
mua sdm trffc tuye'n (CIEM, 2018). 

Hffdng ffng chu trtfdng thuc da'y TTDT 
cua Chinh phu. nhieu doanh nghiep da 
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va dang tri^n khai nhieu sang kien ddi 
mdi. Cdng ty cdng nghd Razer de xud't 
sang kid'n thanh todn dien tff thd'ng nhd't 
(unified e-payment). Gidi phdp dtfdc dtfa 
ra la sff dung RazerPay, mdt loai hlnh vi 
didn tff dtfa tren cdng nghd ddm may, cd 
the tridn khai thtfc hidn theo nhieu hinh 
thffc khde nhau, tff mpt the VSF (Stored 
Value Facilities - phffdng tidn ltfu trff gid 
tri) dd'n mdt tfng dung vi di dpng, mdt 
con chip hoac nhidu hinb thffc khac ntfa. 

Phdt triin ngdnh cdng nghf thdng 
tin - truyen thdng (ICM) 

Singapore phdt trie'n ICM ldm dpng 
Itfc nen tang cho phdt tridn nen kmh te' 
so. ICM bao gdm 12 phan nganh san 
xud't hoac thiic day stf phdt trien hdng 
hda va dich vu sd (bao gdm: phan cffng, 
vidn thdng, dich vu cdng nghd thdng tin 
(CNTT), ph^n mdm, ttd chdi, dich vu 
trffc tuye'n, in an, bffu dien - chuyen phdt 
nhanh, xud't ban, phdt thanh truyen hinh, 
phim anh va video, vd am nhac) Qua do, 
ddng mot vai trd quan trpng trong viec tao 
dieu kien dp dung sdhda gitfa cdc hd gia 
dinb va cdc doanh nghiep tai Singapore. 

Stf gia tang nhu ciu dd'i vdi hang hda vd 
dich vu ky thudt sd'gitfa cac ca nhan va cdc 
doanh nghidp da thuc day stf tdng trtfdng 
cua nganh ICM trong nhffng ndm gan day. 
Ttf nam 2011 de'n ndm 2015, gid tri gia 
lang (VA) danh nghia cua nganh ICM tang 
trffdng vdi td'c dd trung binh 7,2% hdng 
nam, nhanh hdn so vdi td'c dp tdng trffdng 
binh qudn 4,2% cua loan nen kinh td'. Td'c 
dd tdng viec lam trong linh vtfc ICM trong 
cung giai doan dat 2,5% moi nam, tuy cd 
cham hdn mffc tang trffdng viec lam chung 
cua nen kinh te' (3,2%/nam). Stf phdt tfie'n 
manh me cua nganh ICM dd nang mtfc 
ddng gdp cua ngdnh cho nen kinh te' tdng 
ttf 7,4% trong GDP danh nghia ndm 2011 
len 8,3% ndm 2015 (CIEM ,̂ 2018). 

De cung cd' phdt trien kinh td' so', 
Chinh phu ciing nd life tang ctfdngnen 
tang cua Singapore trong 4 yd'u td' hd trd 
quan trpng, gdm: 

(i) Nbdn tdi: Singapore tap trung thu 
hut nhan tai bang cdch dtfa ra cdc tfu ddi 
cao, cac dieu kien sd'ng td't cho hp; 

(ii) Nghien cffu vd dot mdi sdng tgo: 
Theo Kd' hoach nghien ctfu, ddi mdi va 
doanh nghidp (RIE) 2020, Singapore 
cam kd't danh 400 trieu USD Singafiore 
cho cdc dich vu va nen kinh Id' so' de hd 
trd nghien cffu vd ddi mdi so; 

(iii) CMnh sdck, quy dinh vd tieu 
ckudn: Dtf luat An ninh mang da dtfdc 

thdng qua vdo thdng 02/2018 dd' tang ctfdng bao ve Ha 
tang thdng tin quan trpng vd xay dtfng khung phap Iy 
cho cac nha cung ca'p dich vu an ninh mang. Dao ludt 
Bao vd dff lidu cd nhan (PDPA) tao dieu kien cho cac 
to chtfc cd nhu cau hdp phdp thu thdp, sff dung va chia 
se dff lieu cd nhan trong khi vdn giff dffdc niem tin ciia 
ngffdi lieu dung. Uy ban Bao vd dff lieu cd nhdn cua 
Singapore (PDPC) dd dp dung rat nhieu sang kid'n de 
phdt trien he sinh thdi dff Heu dang tin cay d Singapore, 

(iv) Hg tdng vdt ly vd hg tdng so. Singapore da 
dffdc hffdng ldi tff cdc khoan dau ttf vdo ha tang nbtf 
Wireless @ SG va Mang bang rdng loan qud'c. Tuy 
nhien, Chinh phu se lien luc len ke' hoach irtfdc de 
ddm bao kha ndng phuc hdi cac mang ltfdi qud'c gia 
vd tdng ctfdng ke't nd'i vd ha tang khi cdng nghd tie'p 
tuc phdt trien dd' Singapore cd the trd thdnh nen kinh 
td'so hang dau. 

NHL/NG GOI Y CHO VIET NAM 

Nen kinh te sd' dang bCing nd tai Viet Nam. Chinh 
phli Viel Nam coi chuyen ddi sd toan bd nen kinh te' 
la nhidm vu quan trpng cho stf tang trtfdng lidn tuc va 
thinh vtfdng. 

Thed Cue Thdng tin khoa hpc va cdng nghe Qud'c 
gia (2019), trong 10 nam qua, kmh te'sd Viet Nam dd 
phdt trien khdng ngffng ve ca nen tang ha tang Ian 
thi trtfdng kinh doanh. Ndm 2007, sd ngtfdi sff dung 
Internet d Viet Nam la 17,7 trieu ngffdi. Dd'n ndm 
2017. so' ngffdi sff dung Internet d Viet Nam dd tang 
len mffc 64 tridu ngffdi, xd'p xi 67% ddn so'. 

Hd sinh thai khdi nghidp ddi mdi, sang tao bdt dau 
hinh thanh mdt cdch day dii. Hdn 3.000 doanh nghiep 
khdi nghiep hinh thanh trong 2 nam qua, cung vdi do 
Id 40 quy td chtfc dau ttf mao hie'm, mang Itfdi dau ttf 
thidn than. 

Dd'n nay, cd tdng cdng 78 cdng ty fintech (cdng 
nghe tai chinh) dtfdc thanh lap tai Viet Nam. Dien 
hinh la stf xud't hidn cua vi dien tff MoMo hay he thd'ng 
cam dd F88... Cac doanh nghiep vdn lai cung ra mat 
nhieu ffng dung de canh tranh vdi Grab, Uber. Cd the 
ke ra rd't nhidu ten tudi trong ITnh vffc ndy nhff FastGo, 
Be, VATO... Ve du Iich, cd stf tham gia ciia mdt loat 
cdc start-up Viet, nhtf: Mylour, Luxstay... canh tranh 
cung vdi nhffng tdn tudi ldn. nhtf: Booking, Agoda hay 
AirB&B cua the'gidi. 

Bdn canh dd, Viet Nam cung dang phai giai quye't 
nhieu vd'n de phdt smh vdi stf phat trien ndng cua nen 
kinh te' so'. Trong do, cd vd'n de ndi com ve phap Iy, an 
loan an ninh mang, stf thid'u hul ngudn nhan life ICT 
cd chd't Itfdng vd ca viec trien khai tfng dung CNTT 
nham phdt trien chinh phu didn iff. Theo thdng kd ctia 
hdng bao mat Kaspersky, Viel Nam ndm trong top 3 
qud'c gia bi ta'n cdng mang nhieu nha't the gidi trong 
ndm 2018. Trung tam ffng cffu sff cd mdy tinh Vidi 
Nam (VNCERT) cho bie't, cd long cdng 10.000 vu ta'n 
cdng mang nhdm vao Internet Viet Nam nam 2017, 
gay tha't thodt 12.3 nghin ty ddng (Trpng Dai. 2019). 
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Ben eanh dd, Viet Nam cdn gap phai thach thtfc 
Idn tff vide xay dtfng mdt he cd sd dtf lieu chung cua 
qud'c gia. Hien mdt sd'bd. nganh dd ttf xdy dtfng cdsd 
dff lieu cho minb, nhtfng kha ndng lien thdng chiing 
vdi nhau vdn cdn han che'. 

Ngoai ra, vide tranh cai xoay quanh vide cap phep 
cho cdc dich vu gpi xe cdng nghe cho thd'y, mdt rao 
can ldn vd mat phdp Iy can dtfdc giai quye'i ngay lap 
ttfc ciia Viet Nam. Niit thdt nay chi cd the thao gd 
thanb cdng khi vide tid'p can chinh sach theo ttf duy 
"quan dtfdc, thi md, khdng quan dtfdc, thi ddng" phai 
bi loai bd ngay. 

De nen kinh te' sd' thtfc stf trd thanh dpng Itfc mdi 
cho tang trtfdng kinh te' nhanh va ben vtfng trong thdi 
gian tdi, Viet Nam vdn phai tie'p tuc tap trung vao 3 
dot pha la the chd', ha tang va ngudn nhan Itfc. 

Thff nhd't, vi tki cki, ben canh vide tidp tuc tao ra 
mdi trtfdng dau ttf kinb doanh ha'p dan de thu hut cac 
ngudn ltfe, tao thuan Idi cho boat dpng san xua'l, kinh 
doanh phdt trid'n, Viet Nam phai xdy dtfng mdi trtfdng 
phap Iy de' phdt trien nen kinh td' sd. 

Chinh phli can tao khdng gian thff nghiem di ddi 
vdi hd trd doanh nghiep de phdt trie'n nen kinh te sd. 
Cdc ffng dung cdng nghd sd se Id ddn bd'y thuc dd'y ddi 
mdi sdng tao ciia cdc ca nhan va doanh nghidp, do vdy 
khuye'n khich doanb nghiep tan dung td'i da sffc manh 
ciia cdng nghe so phai dffdc ddt ra nhff mdt ffu lien cao. 
Theo dd, kinh nghidm cua Singapore cho tha'y, nha't 
thid't phai cd sff hau thuan manh me ttf phia Chinh phu 
vdl ttf duy quan ly thdng thoang nham "cdi trdi" cho cac 
doanh nghiep, dac biet Id hd trd cac doanh nghiep nhd 
vd vtfa, thuc day ddi mdi sang tao. Bd'i canh hidn nay 
cho tha'y, nd'u chinh sach quan ly khdng cdi md, thid'u 
linh hoat, khdng thdng thoang, se lam cho ca doanh 
nghiep trong nffdc va nen kinh te' cua qudc gia bi ye'u 
the' trong cudc canh tranh vdi doanh nghiep nffdc ngodi 
vd cdc nen kinh td' trdn thd' gidi. 

Dac biet, Viet Nam hidn dang thid'u mdt kd' hoach 
qudc gia ve chuyen dot so' nham tao thuan ldi cho sff 

phdt trien cua nen kinh te' sd, hinh thanh 
ddng bd ha lang so'qud'c gia. Hanh dpng 
trffdc hd't la cdn xay dtfng va cdng bo 
quy hoach nganh ve ffng dun^ CNTT de 
lam cd sd ban hanh cdc chuan trao doi 
thdng tin giffa cac cd quan, ddn vi. 

Thff kai, vi hg tdng so. Viel Nam phai 
tid'p tuc xay dtfng ha tang phdt trien kinh 
te, trong dd ha tang cdng nghe phai di 
trtfdc mdt btfdc. Ca Chinh phu va khu 
vtfc ttf nhdn deu phai nd Itfc dau ttf nang 
cap ha tang ky thudt sd, cung nhtf cdc 
giai phdp cdng nghe sd hien dai de 
men khai cac ffng dung so' kd't nd'i thdng 
minh, da'y nhanh cdc ffng dung thanh 
toan khdng diing tien mat, hieu qua hda 
chinh phli didn tff... 

Ve nang ca'p ha tang so', Chinh phu va 
cdc doanh nghiep can khan irtfdng chua'n 
bi cac phtfdng dn trien khai djch vu 5G dd' 
cd thd' theo kip xu htfdng thd' gidi. Cdng 
nghd 5G se tao nen tang ha ting td't cho 
viec ket nd'i theo xu htfdng Intemet kd't 
nd'i van vdt (Intemet of Things - loT), md 
ra nhieu cd hpi kinh doanh rd't ldn cho 
cac doanh nghidp Viet Nam. 

Thff ba, vi ngudn nhdn lUc, can tdi 
ddo tao Itfc Itfdng Iao ddng de hp bat kip 
vdi xu htfdng cdng nghd so'. Chtfdng trinh 
dao tao nhan Itfc CNTT can hffdng de'n 
da'y nhanh xd hpi hda gido due CNTT. 
Ddc biet, can cap nhat gido trinh dao tao 
CNTT gan vdi cdc xu thd'cdng nghd mdi, 
nhtf: Intemet ke'i nd'i van vat, AI, cdng 
nghe robot, tao dieu kien cho hpc sinh, 
sinh vien tie'p can linh vtfc ndy cang sdm 
cdng td't, dd'y manh Iidn ke't ddo tao va 
thtfc hanh giffa cdc trtfdng va khu vtfc 
doanh nghiep trong tfng dung CNTT.Q 
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