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THUC TRANG THUC HIEN NHIEM VU CHUYEN MON CUA
DIEU DUGNG VIEN TAI MOT SO BENH VIEN TUYEN HUYEN

TINH THAI BINH NAM 2018

Luu Déng Duy’, Nguyén Quéc Tién!, Tran Minh Hau', Luu Thi Trang Ngan'

TOM TAT

Tién hanh thuc hién d tai voi sy tham gia cua 211
diéu dudng vién dang cong tac tai 4 bénh vién tuyén huyén
tinh Thai Binh cho biét thuc trang cong tac didu dudng tai
cac bénh vién dat duoc két qua: 84,8% diéu dudng vién
hoan thanh nhiém vu tu van, huéng dan gido duyc sirc khoe.
biéu dudng vién hoan thanh nhiém vu cham soc vé tinh
than co ty 18 94,8% dén 99,5%. C6 4,3% dén 8,5% diéu
dudng vién hoan thanh nhiém vu chdm soc v¢ sinh ca nhan
cho bénh nhan. Nhiém vu hd trg ngudi bénh n uéng (bao
gdm cé viée an qua sonde da day) co ty 1& chwa hoan thanh
nhiém vu la 86,7%.

Tir khéa: Piéu dudng, diéu dudng bénh vién

SUMMARY:

SITUATION PERFORM PROFESSIONAL
TASKS OF NURSES AT SOME DISTRICT
HOSPITALS IN THAI BINH PROVINCE IN 2018

Implementing the project with the participation of
211 nurses working at 4 district hospitals in Thai Binh
province, showing the status of nursing work in hospitals
to attain results: 84.8% of nurses completed the task of
counseling and guiding health education. Nurses who
complete mental care tasks have a rate of 94.8% to 99.5%.
Nurses who complete the task of personal hygiene care
for patients with a rate of 4.3% to 8.5%. The task of
supporting patients to eat (including eating through gastric
lavage) has an incomplete rate of 86.7%.

Keyword: Nurses, hospital nurses

I. PAT VAN PE

Hoat dong cham so6c va diéu dudng 1a mot hoat dong
nghé nghiép, doi hoi didu dudng vién (PDV) can phai
lam viéc chu dong, sang tao, phai c6 ca kién thirc 13n ky
nang dé 1a ngudi cong su khong thé thiéu dugc cia bac si.

1. Trwong Pai hoe Y Duwge Thai Binh
Ngay nhan bai: 10/03/2019 |
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Nhiém vu chuyén mén cia DDV la chi dong trong cham
soc nham dap g cac nhu cau ciia ngudi bénh va phdi hop
v6i cac nhan vién y té khac dé dam bao ngudi bénh nhan
duoc dich vu chiam séc voi chit lugng cao nhét, an toan
nhét va tién nghi nhat.

Nhing nim gan déy, trinh d6 cia DDV dugc ning
cao nén chét lugng chiam séc ngudi bénh ngay cang ting.
Tuy nhién, cong tac didu dudng hién nay con mot sé bat
cap, anh hudng dén chit lugng cham séc va su hai long
cua nguoi bénh. Tinh trang qua tai, thiéu nhan luc nén &
mot s6 noi didu dudng da giao pho nhitng cong viéc cham
soc co ban nhu vé sinh c4 nhan, hd tro dn udng va van
dong di lai cho nguoi nha nguoi bénh va tham chi nhitng
nhiém vu chuyén mén nhu thay chai truyén dich, bop bong
oxy, cho ngudi bénh an qua sonde da day [22]. Bé c6 thém
nhitng théng tin vé thyc trang nay, ching toi tién hanh
nghién ctru dé tai voi muc tiéu:

MG ta thuc trang viéc thuc hién nhiém vu chuyén mén
ctia diéu duong vién tai mot s6 bénh vién tuyén huyén tinh
Thai Binh nam 2018.

IIl. PHUONG PHAP NGHIEN CUU

2.1. Dia ban nghién ctru

Nghién ctru dugc tién hanh tai 4 bénh vién da khoa
tuyén huyén: Bénh vién da khoa Tay Tién Hai; Bénh vién
da khoa huyén Vii Thu; Bénh vién da khoa huyén Hung
Ha; Bénh vién da khoa thanh phé Thai Binh

2.2. Poi twgng nghién ciru

Céc didu dudng vién dang lam viéc tai cac khoa 1am
sang cua bénh vién chon vao nghién cuu.

* Thoi gian nghién ctiru

Tir thang 7/2018 dén thang 3/2019

2.3. Phwong phap nghién ciru

Thiét ké nghién ciru: Nghién ctu dugc thiét ké
theo phuong phap dich t& hoc mo ta dya trén cudc diéu
tra cit ngang

Ngay duyét dang: 23/03/2019
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Chon méu va ¢ miu

Chon toan bd PDV tryc tiép thuc hién cac nhiém vu
chuyén mon tai cac khoa 1am sang ctia 4 bénh vién néu trén
va khong thugc cac tiéu chuén loai trir dwgc moi vao nghién
ctru. C6 tét ca 213 DDV da tham gia nghién ctru gdm:

Bénh vién da khoa Vi Thu: 54 BDV

Bénh vién da khoa Hung Ha: 32 bDV

Bénh vién da khoa Tién Hai: 48 DDV

Bénh vién da khoa thanh phé: 77 bDV

2.4. Phwong phap xir 1y s6 liéu

- Céc s6 lidu cta d& tai nghién ctru da dugc nhap may
tinh va phan tich dua trén phan mém Epi-info 6.04 va Epi-
Data, sir dung cac thuat toan thong ké trong y hoc: ty 1&
(%), test t, >

- Két qua nghién ctru duoc trinh bay dudi dang bang,
bicu do.

III. KET QUA NGHIEN CUU
3.1. Bang thong tin chung vé PDV tham gia
nghién ciru

Pic diém S6 DV Ty 1é %
21-30 96 45.5
30-45 108 51.2
) 45-55 7 33
Tuobi
n Min Max Mean SD
211 22 54 32.25 6.449
Nam 49 23.2
i1 tinh
Gt Nit 162 76.8
Pai hoc/sau dai hoc 37 17.5
Trinh d6 a1 hq 1 dai he
Chumé‘n moén Cao ding 86 40.8
Y Trung cap 88 41.7
1-5 ndm 72 34.1
Tham nién 5-15 nam 113 53.6
cong tac 15-25 nam 22 10.4
25-35 nam 4 1.9
Téng n=211 100%

Piéu dudng vién tham gia nghién ctru da s 1a nhan
luc & do tudi trung nién tir 30 dén 45 tudi (51.2%); phan
16n 1a nir (76.8%). Trinh d¢ chuyén mon dai hoc/sau dai

hoc chiém phan nho (17.5%), con lai da s6 1a cao dang va
trung cap (86~88%). Bén canh d¢ tudi lam viéc thi tham
nién cong tac tir 5-15 nam chiém ty 16 cao (53.6%).

Biéu d6 3.1: Mirc dp hoan thanh nhiém vu tw vin, hudng din gido duc sirc khée

DDV twvan cho NB vé chuyén mén ki thuat, ché
dd sinh hoat

BDV twvén cho NB vé quyen liva ndi quy. quy 5
dinh cua bénh vién

. D% 10% 20% 30% 40% 50% 60% 70% BO% 90% 100%
B Chuwa hoan thanh

B Hoan thanh
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Ty 1€ PDV hoan thanh nhiém vy tu van, huéng din  thanh nhiém vu tu vén cho nguoi bénh vé chuyén moén ki
gido duc stic khoe chua cao. Trong do, ty 1¢ chua hoan thuét, ché do sinh hoat chiém t&i 15.2%.

Biéu d6 3.2: Mirc dé hoan thanh nhigm vu chim séc vé tinh than

. PR N I I [ O
Ddng vién, khwen;EfTringw‘I bénh an tam ' g4 g
HEEEENER
Gisi dap thic mic cia NB/NNBN ols 995
HEEEENER
Giao tiép v&i thai 6 an can, théng cam o/s 99.5
I I N N I I N

. D’B_G 10% 20% 30% 40% 50% 60% 70% 80% 00%100%
m Chwa hoan thanh Ho&n thanh

Danh gia chung nhi¢m vu cham soc vé tinh thin, DDV 5.2%, bén canh d6 hoat dong giai dap thic mic cua nguoi
hoan thanh nhiém vu chiém ty 1& cao. Trong d6, chiém ty  bénh va giao tiép véi thai do an can, thong cam da s6 DDV
1¢ chua hoan thanh nhiém vu cao nhat 1 hoat dong dong  déu hoan thanh tét nhiém vu nay.
vién, khuyén khich nguoi bénh an tdm diéu tri chi chiém

Biéu do 3.3: Murc dp hoan thanh nhiém vu chdm soéc vé sinh cda nhdn

V& sinh rang miéng, than thé, hd tre dai, tidu

tién 43

Thay quan &o, thay vai, chifu trai givéng BS

. BE% BB% 90% 92% 94% 96% 98% 100%
m Chwa hoan thanh Hoan thanh

Biéu d6 3.3 cho théy, DDV hoan thanh nhiém vu  10%, ty 1¢ hoan thanh nhiém vu v¢ sinh rang miéng, than
cham soc vé sinh ¢4 nhan cho bénh nhan rat thép. Oca2 thé, hd tro dai tiéu tién chi chiém 4.3%
nhiém vy, ty 1€ hoan thanh nhiém vu chi chiém khong qua

Biéu @6 3.4: Mirc dp hoan thanh nhiém vu chim séc dinh dudng

HE tro ngwdi bénh &n udng ( bao gbm ca
viéc an qua sonde da day)

Phéi hop véi bac sTdanh gia tinh trang dinh
dwing

L 0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%
B Chwa hoan thanh Hoan thanh
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Panh gia chung trén 211 DDV cho thiy ty 16 hoan qua sonde da day) c6 ty 1& chua hoan thanh nhiém vy rat
thanh nhiém vu cham s6c dinh dudng chua cao. Déc biét, cao, 1a 86.7%.
nhiém vu hd tro ngudi bénh an uéng (bao gém ca viéc an

Biéu @6 3.5: Mivc dp hoan thanh nhiém vu chim séc phuc héi chirc nang va vit li tri liéu

Hwéng dan, hé tror ngueévi bénh xoay tré, vén
ddng phang ngira loét do ty dé

Hwéng dan, hd tro tap luyén va phuc hdi
chirc nang

) 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m Chwra hoan thanh  mHoan thanh

Két qua ¢ biéu dd 3.5 cho théy, ty 16 DDV hoan thanh  cho nguoi bénh 1a rit cao. O ca 2 nhiém vy, ty 18 hoan
nhiém vu chim soc phuc hdi chirc nang va vat li trj liéu  thanh nhiém vu déu chiém 98.6%.

Biéu @6 3.6: Mirc dp hoan thanh nhiém vu ding thuéc va theo doi ditng thudc cho nguwoi bénh

Ghiva danh déu thudc d ding va thyc hién
cdng khai thudc theo quy dinh

Théng bao rd rAng cac thdng tin lién quan
dén thudc va cach sir dung thudc

Thuwe hién & ding: ding ngwéi, ding thude,
dang liéu, ding dwéng dung, dang théi gian

0% 10% 20% 30% 40% 50% 60% 70% B0% 90%100%
B Chwra hoan thanh  ® Hoan thanh

O nhiém vy dung thube va theo ddi dung thudc cho ngudi bénh, da sb didu dudng vién tham gia nghiém ctru déu
hoan thanh nhiém vy dugc giao ¢ ca 3 nhi€ém vu. Duy chi ¢6 0.9% s6 DDV chua hoan thanh duoc nhiém vu ghi va danh
dau thudc da ding va thuc hién cong khai thude theo quy dinh.

Biéu d6 3.7: Miec hoan thanh nhi¢m vu chim séc ngwoi bénh gia doan hip héi

Ddng vién, an i nguwédi bénh va nguwdi nha
bénh nhan

Théng bao, giai thich v tinh trang bénh cho
MNNBMN

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%
mChwa hoan thanh = Hoan thanh
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Ty 1€ DDV hoan thanh nhiém vy cham séc nguoi s6 DDV chua hoan thanh nhiém vu dong vién, an Ui nguoi
bénh giai doan hép héi dat kha cao. Trong do, c6 16.1% bénh va nguoi nha bénh nhan.

Biéu d6 3.8: Mirc hoan thanh nhigm vu thuc hién cdc kj thudt diéu dudng

Tuan thi cac quy dinh vé vé khuan va kiém
soat nhidm khudn

Thwe hién theo quy dinh, quy trinh ki thuat
pha hop cla bénh wvién dLPE trén co sé cac
quy dinh ctia Ba Y Té

L D% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%
m Chwa hodn thanh  m Hoan thanh

Biéu d6 3.8 cho thiy ty 1¢ hoan thanh nhiém vu thuc  (chiém 0.5%) chua hoan thanh nhiém vu tuan tha cac quy
hién céc ki thuat diéu dudng 1a da s6. Chi c6 1 truong hop  dinh vé v khuén va kiém soat nhiém khuén.

Biéu @6 3.9: Mire dp hoan thanh nhigm vu chiam séc ngwoi bénh cé chi dinh phéu thudt.

Chuyén ngwéi bénh dén noi |am phdu thuat
va ban giao ngwdi bénh va hd so bénh an
cho ngwéi chiu trach nhiém

Hu’o‘ng dén, hé tre thuc hign chudn bi trwéc
phau thust theo yau cdu cla khoa va bac s
diéu tri

R‘E& 20% 30% 40% 50% 60% 70% 80% 90%100%
B Chwa hoan thanh = Hoan thanh

Biéu d 3.9 cho thdy, ty 1& hoan thanh nhiém vy chim  2.8% s6 DDV chua hoan thanh nhiém vu chuyén ngudi
so¢ ngudi bénh ¢ chi dinh phiu thudt cao. Pa phan cic  bénh dén noi 1am phiu thuat va ban giao ngudi bénh va hd
DDV déu hoan thanh nhiém vu dugc giao, trong d6 chi ¢c6  so bénh an cho nguoi chiu trach nhiém.

Biéu d6 3.10: Miic do hoan thanh nhiém vu theo déi danh gia tinh trang nguwoi bénh

Thurc hién cac quy dinh cia bénh vién vé
theo déi. ghi két qua theo dii déu higu sinh
tén
Phéi hop véi bac sTdanh gid, phan cdp
cham sdc va thwe hién cham sdc phi hop
cho tirng nguwéi bénh

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%:100%
B Chwa hodn thanh ¥ Hoan thanh
Nhin vao biéu db 3.10 cho thiy da sb diéu dudng vién phan cdp chdm séc va thyc hién chim séc phu hop timg

déu hoan thanh cong viéc dugc giao. Chi c6 1.4% sé DDV ngudi bénh.
chua hoan thanh nhiém vu phdi hop véi bac si danh gia,
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HIEN

REREN
Biéu d6 3.11: Mirc dp hoan thanh nhiém vu bio dim an toan va phong ngira sai sét chuyén mén ki thugt
trong chdam soc nguwoi bénh

Chudn bj dung cy, cach sk tri khithue hién ole
tiém truyén cho ngwéi bénh

Vian chuyén nguéi bénh an toan, phwong 1
tién phu hgp
[ r [ [ |
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® Chwa hoan thanh Hoan thanh

Ty 1€ hoan thanh nhiém vu dam bao an toan va phong chua hoan thanh nhiém vu van chuyén nguoi bénh an toan,
ngura sai s6t chuyén moén ki thuat trong cham so6c nguoi  phuong ti€n phu hop.
bénh dat da sb. Chi ¢ 1.4% s6 PDV tham gia nghién ctru

Biéu db 3.12: Mirc dp hoan thanh nhiém vu ghi chép ho so bénh dn

Ghi day d, kip théi difn bién bénh va cac
can thiép diéu dwing

| | | | | | | | |
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Théng nhdt thing tin cham sdc ngwivi bénh
vi¥i bac sidiéu tr

m Chwa hodn thanh Hoan thanh

Vi nhiém vu ghi ddy du, kip thoi didn bién bénh  duc stic khoe 84,8%.

va cac can thiép diéu dudng, toan bd s6 DDV tham gia - DDV hoan thanh nhiém vu cham séc vé tinh than c6
nghién cuu déu hoan thanh nhiém vu duoc giao. Chi c6 ty 1€ 94,8% dén 99,5%.

1.4% s6 DDV chua hoan thanh nhiém vu théng nhat thong - DDV hoan thanh nhiém vu cham sdc vé sinh ca
tin chiam soc ngudi bénh véi bac si diéu tri. nhéan cho bénh nhan rét thap (4,3% va 8,5%). Nhiém

vu hd tro ngudi bénh in ubng (bao gdm ca viéc in
IV. KET LUAN qua sonde da day) co ty 1€ chua hoan thanh nhiém vy
- DDV hoan thanh nhiém vu tu vén, hudng dan gido 13 86.7%.
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