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Theo khao sat cua C6ng ty Nghign ctfu thi truf&ng Nielsen Vi$t Nam, co hoTu 
55% ngifcTi tieu diing Vi0t thiifa nh$n s5n sang diing kit nflj'l mang d^ mua 
sam nhanh hdn va thu^n ti$n hofn; 35,8 tri§u ngifcTi da ke't no'i vao mang xa 
h0i vdi thcrt gian vao mang trung binh 24,7 gi&/tuin di xem va mua - ban 
h£ing hoa. Dilu n^y cho thS'y, thifofng mai di$n tii' (TMDT) Vi§t Nam dang ra't 
CO tiem nang phat tri^n. Ciing vdi s\f phuc h6i cua n in kinh te, TMDT Viet 
Nam da co siJf tang trifofng nhanh hdn. Tuy nhi§n, trong b6'i canh n in kinh 
t^ s6' va cuOc Cach mang C6ng nghi§p 4.0, ITnh viJfc nay vfin con d6'i m§t vdi 
khdng it thach thtfc c in co nhifng giai phap khac phyc. 

THLfC TRi^NG 

Ve tdc dg phdt triin 
Nam 2015, Hiep hdi TMDT Viet 

Nam (VECOM) dd nhgn dinh, ttf nam 
2016, TMDT se btfdc sang giai dogn 
mdi, vdi net ni l bat Id td'c dp phdt trien 
nhanh va In dinh. Theo Bao cdo Chi so' 
TMDT Vidt Nam, TMDT Vidt Nam tid'p 
tuc phdt ttiln todn didn. Nam 2017, td'e 
dp tdng tiifdng dat 25%, thi nam 2018 
tdc dp tang tttfdng dat ttdn 30%. 

Vl quy md, vdi dilm xuat phdt tha'p, 
khodng 4 ty USD vdo ndm 2015, nhtfng 
nhd tdc do ldng tttfdng trung binh ttong 3 
nam lien tie'p cao, nen quy mo thi trtfdng 
TMDT ndm 2018 len tdi khoang 7,8 ty 
USD. Tbi trtfdng ndy bao gIm: bdn le 
trtfc tuye'n, du Uch trtfc tuyd'n, tid'p thi trtfe 
tuyd'n, gidi tri tttfc tuye'n va mua ban trtfe 
tuye'n eae dieh vu va sdn phim sd hod 
khde. Nd'u td'e dp tang tttfdng efia ndm 
2019 va 2020 tidp luc d mtfc 30%, thi tdi 
ndm 2020 quy md thi trtfdng se ldn tdi 13 
ly USD (cao hdn muc tieu dat 10 ty USD 
dtfdc neu ttong Kd' hogch tdng Ihl phdt 
ttidn TMDT giai doan 2016-2020) (Bdo 
cdo Chi sdTMDT Vidt Nam). 

Theo tfdc tinh, Vidt Nam cd ttdn 50 
trieu ngtfdi dfing internet, chid'm hdn 
50% dan so. Con sd dtfde dtf bao se ngdy 
mdt tang hdn. Danh gid cfia Cdng ty 
Nghidn ctfu flii tixfdng Statista (Dtfc) eho 
bidt, ngdnh TMDT Vidt Nam Ipt top 6 
ttong 10 flii tiofdng TMDT Idn nhd't tiie 

gidi nam 2018. Tid'p dd tang tttfdng manh me do, dtf 
bdo nam 2019 se la nam sdi ddng eho loan nganh 
TMDT Viet Nam. 

Bite tranh giao dich TMBT 
Giao dich TMDT doanh nghiep vdi ngUdi tieu dUng 
Nam 2018 cung ddnh dau stf ldng tttfdng td't cfia 

md hinh kinh doanh trdn cde mang xa hpi (Hinh 1). 
Cd the tha'y, ddy la hinh thtfc hidu qua vdi chi phi thd'p 
dang dtfdc nhilu doanh nghidp Itfa chpn, md diln hinh 
id cde doanh nghidp nhd va vtfa, cdc hp kinb doanh vd 
ed nhdn. 

Cfing vdi dd Id stf phdt triln efia ede trang mang 
mua sam dien ttf cung Id minh chtfng rd nha't cho vide 
phdt triln da dang efia hogt dpng TMDT. Tieu bieu 
ed the k l dd'n Shopee trang mang mua sdm nay da 
vtfdn ldn vi tri ddn dlu, vdi 123,2 tridu Itfdt truy cap, 
trd thdnh san TMDT cd Itfdng khdch hang ttuy cap Idn 
cfia Vidt Nam. Tiki gitf vi til sd 2 vdi 107,9 trieu ltfdi 
ttuy cap ttong quj IV/2018; kd'dd'n la san Lazada vdi 
97,6 trieu Itfdt; ttang The gidi di ddng cd 88,3 tridu 
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Nguon Bao cao Chi so TMDT Viet Mam 2019 

Itfdt, san Sendo bdm sat sau do vdi 76,2 tridu Itfdt. 
Ddng ehfi J, cd 4 sdn TMDT Vidt Nam da ehinh thtfc 
lot vao top 10 ttang TMDT cd Itfdng truy cdp cao nhat 
Dong Nam A trong nam 2018 (Thanh Dung, 2018). 

Ttfdng ttf nhtf cde mgng xa hdi, thi sdn TMDT eung 
Id mdt kdnh dtfde coi la hidu qua vdi chi pbi pbfi hdp 
cho ede doanh nghiep vtfa vd nbd, ede hp kinh doanh 
vd cd nbdn. Tuy nbien, mtfc dp quan tdm eung nhtf iJng 
dung cfia doanh nghidp ttdn cdc sdn TMDT ttong vdi 
ndm ttd lai ddy eung ehtfa cd stf tang trtfdng mgnh me. 

Khao sdt ehung ttong cd ntfdc, VECOM chi ra ndm 
2018, cd khodng 17% doanh nghidp cho biet, cd website 
phien bdn di dpng, ty Id nay eung khdng ed stf chdnh 
lenh nhieu ttong vdng 3 nam ttd lai ddy (Hlnh 2). 

Ttfdng ttf vdi tJ Id doanh nghiep cd website phien 
ban di ddng, tJ Id doanh ngbiep cd tfng dung ban hang 
ttdn thidl bi di ddng nam 2018 cung chi chie'm 14%. 

Giao dfch TMDT doanh nghiep vdi doanh nghiep 
Theo khdo sdt cua VECOM, thi 84% doanh nghidp 

tham gia khao sdt eho bid't, ed nhdn ddn ddt hang trtfe 
tuye'n thong qua email (tang 5% so vdi nam 2017), 
cho tdi thdi dilm hidn tai ddy vin la kdnh quan ttpng 
chie'm ty Id ldn nha't ttong sd' cac kdnh trtfc mydn. 
Tidp flieo dd Id mgng xa hdi (49%), website (36%) 
vd san TMDT (13%) (Hinh 3). Trong tdng sd doanh 
nghiep tham gia khao sat, cd 45% doanb nghidp ddnh 
gia eao hidu qua efia vide bdn hdng thdng qua mgng 
xd hpi (tdng nhilu so vdi ty Id 39% ndm 2017), tid'p 
Iheo dd Id 32% doanh nghiep ddnh gid cao kdnh ban 
bdng thdng qua website doanb nghidp (gidm mot chut 
so vdi ty Id 35% nam 2017), hai kdnh la fiftg dung di 
dpng vd san giao dich TMDT hau nhtf khdng ed stf 
thay dli nhilu so vdi ndm trtfdc. 

Guio dich giOa Chinh/M vdi doanh nghi^ 
Bdo cdo Chi sd TMDT Viet Nam 

2019 eung cho bidt, 31% doanh nghidp 
cho bidt flitfdng xuydn tta ctfu thdng tin 
ttdn website cfia cde cd quan nhd ntfdc 
ndm 2018 (tdng 1% so vdi ndm tii/de), 
62% doanh nghidp thinh thodng mdi tra 
efiti va dae bidt vSn cdn tdi 7% doanh 
nghidp ehtfa bao gid tta ctfu cdc thdng 
tin ndy. Nhin chung, cdc tJ Id ndy ttong 
vdi nam trd lai ddy chtfa cd stf thay doi 
ldn. Dilu dd pban dnh tinh hidu qua 
cung nhtf nhdn thtfc va mtfc do tidp cdn 
ddi vdi hd thd'ng thdng tin cua cde cd 
quan nha ntfdc ttong doanh ngbi?p con 
ehtfa thtfe stf tdt. 

Nhdm doanh nghidp Idn vdn luon 
ludn cd mtfc quan tam tdi thdng tin tten 
website cua cde cd quan nhd ntfdc hdn so 
vdi nhdm doanh nglfidp vtfa vd nhd: 44% 
doanh nghidp ldn cd quan tdm ldi cdc 
thdng tin nay. Trong khi dd, ty Id d doanh 
nghiep vtfa va nhd mdi ehi dat 29%. 

Didu ddng ltfu J Id, 54% doanh nghidp 
tham gia khdo sat ddnh gid ldi Ich cua 
cde dieh vu cdng trtfc tuydn d mffc rat 
cao, ty Id nay cung khdng co stf thay dli 
nhilu so vdi t^ Id 52% cfia nam 2017, 
ttong vdng 4 ndm ttd Igi day xu htfdng 
nay dang phdt trien d mtfc tich ctfc. 

Qua dd, cd thi thdy, gid tri cfia cdc 
dieh vu edng tttfe myd'n ndi ridng, long 
thi mdi tinrdng kinh doanh trtfc tuydn 
d Viet Nam bien nay ndi chung Id khd 
minh bgch vd thudn ldi eho doanh nghidp 
phdt triln. Ap dung hidu qud cdc dich vu 
edng trtfe tuydn se gifip doanh nghidp 
tid't kidm mdt cdch ddng ke nhihig chi 
phi kbdng cbinh tbtfc. 

VAN CON NHIEU VXN D^ 
TRONG TMDT CUA VIET NAM 

Hidn nay, ITnh vtfc TMDT ra't cd tilm 
ndng phdt trien, song ttong bdi ednh nen 
kinh td' sd va cupc Cdch mgng Cfing 
nghidp 4.0, linh vtfc nay van cdn ddi mdt 
vdi khdng it thdch thtfc, eu thi: 

ThU nhdt, ldng tin cua ngUdi tiiu dUng 
vdo giao dfch mua bdn true tuyin cdn 
thdp. Bdo cdo Chi soTMDT Viet Nam 
2019 eho thdy, dtfdi 50% ngtfdi dtfdc 
bdi ndi rang, minh hai Idng vdi phtfdng 
thtfc mua hdng trtfc tuydn, ttfc Id vSn 
edn mdt ty Id ldn ddi ttfdng kbdcb hdng 
tilm ndng, md cdc nhd cung cap dich vv 
TMDT phai ehinh phuc. Nguydn nhdn 
ldn nhdt dnh htfdng ddn tam ly ngtfdi 



dfing vdn la chat Itfdng hdng hda. Bdo 
cdo cfia Cue Thtfdng mai didn ttf va 
Cdng nghd flidng tin eho bidt, ddn bdn 
70% ngtfdi dnac khao sdt quan ngai sdn 
ph^m kem chd't Itfdng so vdi qudng cdo. 
Vd, edn nhilu IJ do khae, nhtf: gid ea 
khdng re hdn khi mua ngoai etfa hdng 
ttong khi da dtfdc khuyd'n mai; thdng tin 
cd nhdn hi rd ri; mua hdng d ctfa hdng 
dl va nhanh gpn hdn; ngifdi tidu dfing 
chtfa ed the ngdn bang de thanh todn; 
cdch thtfe mua hdng qua mgng vSn 
phtfc tap vdi nhilu ngtfdi.,. 

Chlnh sdch phap lu^t thid'u tinh dong 
bd la mpt nguydn nhdn quan ttpng eho 
cdc ttd ngai ndy. Bdo ve thdng tin cd 
nhan cd tam quan ttpng dde biet dd'i vdi 
TMDT. Nhilu van bdn quy pham phdp 
ludt da ed cdc quy dinh ve bao vd thdng 
tui ed nhdn, nhtf: Bp lugt Dan stf, Bd ludt 
Hinh stf, Ludt Cdng nghe thong tin, Ludt 
An todn thdng tin mang, cac nghi dinh 
ve TMDT, xtf phat vi pham hdnh ehinh 
ttong ITnh vtfc btfu chinh, viin thdng, 
edng nghe thdng tin vd tan sd' vd tuyd'n 
didn... Tuy nhidn, tinh ttang thu thalp, stf 
dung, phdt tdn, kinh doanb ttdi phdp luat 
thdng tin ea nhdn vSn dien ra phd bid'n. 
Rd. rdng, nguy cd bi thu thdp, stf dung, 
phdt tdn, kinh doanh ttdi phdp ludt thdng 
tin cd nhan Id mpt ttong nhffng nguyen 
nhan ldm suy gidm Idng tin cfia ngtfdi 
tieu dfing vdi TMDT. Ngtfdi tieu dfing 
dang chd ddi nbi&ig tin hidu tich ctfc ttf 
vide thtfc thi Ludt An ninh mang ddi vdi 
ede vd'n d l nhtfc nhdi nay. 

ThU hai, viic ddu tu vd dp dung khoa 
hgc, cong nghi eUa doanh nghiip VietNam 
cdn yiu, the hidn qua ede ndi dung sau: 

(i) Vide dp dung phan mim qudn 
IJ cfia doanh nghidp chtfa cao. Cu thi, 
xdt vl nhdm cdc phan mim hd trd doanh 
nghiep kinh doanh, thi kd' todn tdi 
chinh vdn Id cdng eu dtfde doanh nghidp 
stf dung nhieu nhat ttong cdc nam qua. 
Nam 2018, cung cd tdi 88% doanh 
nghidp tbam gia khdo sat cho bid't, cd stf 
dung phan mim kd toan tai ehinh (tJ Id 
ndy hang ndm khdng cd stf chenh Ideh 
nhilu va giao ddng ttong khoang 85%-
90%). Tid'p dd la nhdm phdn mem vl 
qudn IJ nhdn stf vdi 56% doanh nghidp 
cho bidt ed stf dung. Vdi nhdm pb^n 
mim chuydn sau d mtfc cao hdn mot 
chfit, nhtf: quan IJ khdeh bang (CRM), 
quan ly ehuli eung tfng (SCM) vd qudn 
tri nguln ltfe doanh nghidp (ERP), thi 
hau nhtf vdn chtfa cd sif tang tttfdng ldn. 

Trong khi dd, xet vd mdt vT md, thi vide tfng dung 
cdng nbieu edng cu ehuydn sau mdi the bidn hidu qud, 
eung nhtf tde dd phdt trien mgnh efia doanh nghidp. 

Dfi^g vl quj' md doanh nghidp, thi tinh tfng dung 
cde edng eu phan mem cua nhdm doanb nghidp ldn ed 
phdn noi ttdi hdn nhieu so vdi ede doanh nghiep nhd 
vd vtfa. 

(ii) Vl viec stf dung chtf kJ didn ttf. Trong bd'i 
cdnh Cach mgng Cdng nghidp 4.0, viec stf dung chff 
kJ dien ttf dtf kid'n la bat budc ttong ttfdng iai gdn. 
Nhtfng, ndm 2018, khdo sdt cfia VECOM eho thdy, co 
61 % doanh nghiep cbo bidt ed stf dung chtf kJ dien ttf, 
t^ Id nay khdng ed stf thay doi ldn vdi ndm trtfdc va 
hdu nhtf duy tn ttfdng ddi In dinh trong vdng 4 ndm 
ttd lai ddy (ttf nam 2015 tdi 2018 ludn giao ddng trong 
mtfc 60%-63%). 

(iii) Ve mtfc dlu ttf, xdy dtfng vd vdn hanh website/ 
fi^g dung di dpng ttdn tong vdn dau ttf TMDT cfia 
doanh nghidp. Bdo eao Cbi soTMDT Vidt Nam cho 
bid't, cd tdi 62% doanh nghiep nam 2018 tham gia 
khdo sat cho biel, mdi ddu ttf dtfdi 20% ttong tfing 
ngdn sdeh dau ttf v l TMDT; 29% doanb nghidp da dlu 
ttf ttf 20%-50% ngdn sdeh; vd 9% doanh nghidp dlu ttf 
trdn 50% ngan sdch cho TMDT. 

ThU ba, kit cdu hg tdng cdng nghe chua tdt. Han 
chd' ndy khdng ehi Idiidn eho TMDT efia Viet Nam 
khd cgnh ttanh vdi cdc qud'e gia phdt trien kbdc cd the 
dd'i mat vdi cdc stf cd' khdng mong mudn hoac thdeh 
thtfe v l an ninh mang. 

Thd tu, thf trudng TMDT Viet Nam cd nguy co rdi 
vdo lay cdc "dng ldn" ntfdc ngoai. Hidn nay, cde dng 
ldn ntfdc ngoai dang nhanh chdng khang dinh sî  hien 
didn tai "md vang" Viet Nam de ddn dlu mpt thd' he 
mdi, the' hd thieh click mua hdng. Diln hinh nhtf stf ed 
mat cua "dng ldn" Amazon, vdi nhffng btfdc tien phong 
ttong cdng nghe toan the' gidi, chae chan se Id ddi thfi 
ddng gdm cfia cdc nha bdn Id ed online iSn offline. Chi 
tinh ridng hoat ddng vdn ehuyen hdng hda cung dang 
ed mpt cudc chay dua am thim giffa cac nha ban le trtfc 
tuydn. Vi Ihd', ndu cdc doanh n^ idp Viet Nam vin edn 
ehdm chan, vdn cho rang cupc chdi TMDT khdng phai 
efia minh, viec hi bo lai phia sau ttong mdt vdi nam 
tdi day cung khdng cd gi ddng nggc nhidn. Va khdng 
chi bi bo lai d thi trtfdng ndi, doanb nghidp edn dl bi 
tut hau ttong bd'i ednh chung cfia TMDT lodn cau, khi 
vide bdn hang xuyen bidn gidi dang ngdy cdng bfing 
nd. Hidn md hinh TMDT doanb ngbiep de'n ngtfdi lidu 
dung (B2C) se phdt tiidn manh vdi mtfc tang tttfdng 
khodng 20%/nam, dat khoang 3.400 ty USD, ttong dd 
TMDT xuyen bidn gidi chiem 30% (dat khoang 1.000 
ty USD). Tgi Vidt Nam, den nam 2020 dtf kidn khodng 
30% dan sd tham gia mua sam onluie va dgt mdc 
350USD/ngtfdi/ndm (Thanh Dung, 2018). 

MQT S6 GIAI PHAP CAN THLfC HIEN 

Theo cdc ehuyen gia, phdt ttidn efia TMDT Vidt 
Nam thdi gian tdi sd khdng ndm ngodi xu htfdng 
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chung cua the' gidi, cu the, nhtf: Cdc cdng nghe ddc 
trtfng cfia Cdch mgng Cdng nghiep 4.0 (dff lidu Idn, 
internet cua vgn vat...) se khdi nguon nhffng hinb 
thdi tfng dung TMDT mdi ttong thdi gian tdi; Cae 
md hlnh kinh te' chia sd phdt trien mgnh; Phtfdng 
thtfe bdn hdng da kenh dtfdc tfng dung rdng rai ttong 
doanh nghidp; TMDT xuydn bidn gidi, phdt trien 
nhanh; TMDT trdn di ddng va thanb todn di ddng ttd 
nen pho bidn. Do vdy, ttong thdi gian tdi, cin ehfi 
ttpng mpt sdvdn de sau: 

Mdt id. hoan fliidn mdi trtfdng phdp IJ. D l TMDT 
phat triln can pbdi bodn thidn mdi trtfdng phdp ly, 
thdng qua vide ban bdnh va tbtfc tbi ede dgo luat 
va cdc van kidn dtfdi ludt dilu cbinh ede bogt dpng 
thtfdng mgi, thich tfng vdi phdp ly va tap qudn qud'c Id' 
v l giao dich TMDT. 

Cin tie'p tuc ra sodt, stfa doi, bo sung, ban hdnb mdi 
ehinh sdch, khudn kho phap Iy va cd che' ehinh sdeh 
cho phdt ttiln thanh todn didn ttf nham ldng etfdng 
ldng lin cfia ngtfdi stf dung va gidi doanh nghidp vdo 
hd thd'ng thanh todn dien ttf. Tang ctfdng dieu phd'i, 
hdp tdc chlnh saeb phdt ttiln dich vu thanh todn didn 
ttf ttong ntfde vd qude td', Hdn qud'c gia, Hdn ngdnh. 

Ben canh dd, Hiep bdi va doanb nghidp boat ddng 
ttong ITnh vtfe TMDT cin nghidn efiti, d l xuat stfa doi 
cdc ehinh sdeh quy dinh khdng cdn phfi hdp vdi stf 
phdt ttiln TMDT... 

Hai Id, tgo dtfng niem tin eho ngUdi tiiu ddng. Vdi 
TMDT, kinh doanh, mua bdn ttdn intemet dlu dtfa 
tten niem tin, nen doanh nghiep can phdi xdy dtfng 
cho minh thtfdng hidu td't ttdn mgng intemet. Cdc 
doanh nghidp ein cd ldi thd' thtfc stf v l ehd't Itfdng vd 
gia cd sdn ph£m dich vu khi kinh doanh ttdn intemet. 
Mud'n dtfde nhtf vgy, doanh nghiep cd thi tham gia 
cdc lidn minh vl chuli cung fi^g, stf dung hdng hod 
dich vu cfia nhau. Ddi vdi nhu^g doanh nghidp nhd, 
khong dfi tiem Itfc de xay dtfng thtfdng hieu van cd 
the tham gia cac Udn minh thtfdng hieu, mua nhtfdng 
quyln thtfdng hidu hode hdp tdc vdi ede thtfdng hidu 
uy tin khde d l phdt tridn. 

Ba Id, cdn xdy difng kit cdu hg tdng cho TMDT. 
Kd't cd'u bg ting cdng nghd tbdng tin, cdng nghe vidn 
thdng va mang internet Id ba dilu kidn tien quyd't bdo 
dam cde dich vu thieh hdp d l phat triln TMDT. Do 
do, Nha ntfdc edn Itfu ldm phdt trien. Ding thdi, cin 
kd't ca'u ha ting cdng nghd didn ttf de tao ra cac thiet 
hi didn ttf - lin hpc - viin tbdng vd didn ltfe cung cd'p 
didn ndng dly dfi, on dinh, rdng khap cho eae phtfdng 
lidn trdn hoat ddng. 

Ve phia doanh nghiep, vide dlu tif 
cbo ha tang cdng nghe cin dtfdc Itfu y 
quan tdm dlu ttf hdn nffa, ding tbdi dp 
dung cdc pbin mem quan IJ hidn dai 
ttong TMDT. 

Bd'n Id, phdt triin cde dfch vu cdng 
phtic vti cho TMDT. Biy mgnh cung ed'p 
cdc dieh vu edng, nhtf: bdi quan didn ttf; 
kd khai thud va nop thud'. ldm cdc thii 
tue xud't, nhdp khau; dang ky kinh doanh 
va cdc Ioai gid'y phdp chuydn ngdnh Hen 
quan den thtfdng mgi, gidi quydt tranh 
chap... ttdn mgng. 

Cdc cd quan nhd ntfdc phdi tfng dung 
TMDT ttong mua sam edng, dau thdu; 
gan vdi cdi edeh hdnh ehinh, minh bgch 
hda, ndng cao hieu ltfe nen hdnh chlnh 
qudc gia, vd xdy dtfng chinh phu dien 
ttf. Ngdn hdng Nhd ntfdc ein ticb ctfc 
triln khai D l an thanh todn khdng dung 
tien mat va tid'p tuc hodn thi?n cd sd 
phdp IJ lidn quan dd'n thanh todn di?n 
ttf, mdt khau rd't quan ttpng ttong hogt 
dpng TMDT. 

Trong tbdi gian tdi, Vidt Nam can 
dly manh hdn nffa stf hdp ldc khu vtfc 
va qudc td ndy de tbtfc hidn tdt cdc cam 
kd't qud'e id v l TMDT; xdy dtfng vd hodn 
thidn eae tidu chuan, quy chuan vl ttao 
dli dtf Hdu dien ttf trong ntfdc bdi hfia 
vdi tieu chu£n qud'e te'. 

Ndm la, ddo tgo ngudn nhdn It/e cho 
TMDT. Chc giao dich TMDT, ddi hdi 
phdi cd mpt dpi ngu chuydn gia tin hpc 
mgnh, thtfdng xuydn bdt kip cdc thdnh 
ttfu cdng nghd thdng tin mdi phdt sinh 
de phuc vu cho TMDT vd cd kha ndng 
thie't kd'cae phan mim dap ihig cac nhu 
elu cfia kinh td sd hda. Do vay, phdi 
ddo tgo cde chuydn gia tin hpc vd phdi 
phd cap kie'n thtfc vl TMDT khong 
nhtfng eho cde doanh nghidp, cdc can bp 
quan IJ efia Nhd ntfde, md edn cho ca 
mpi ngtfdi. Ding thdi, luydn truyin vl 
ldi Ich cfia TMDT de tffng btfde fliay dli 
tap qudn, tam IJ efia ngtfdi tieu dfing ttf 
chd ehi quen mua sdm trtfc tidp tai cdc 
sidu thi, ede chd chuyen sang mua sdm 
qua mang.Q 
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