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TOM TAT

Muc tiéu: M6 ta mire d¢ hai long ciia ngueoi bénh néi trii doi véi cong tae cham séc ciia
diéu dwong va xac dinh mot 56 yéu 16 lién quan tai Bénh vién Da khoa Xanh Pon nam 2021.
Déi twong va phwong phdp nghién civu: Nghién ciru mé ta dwoc thue hién trén 358 nguoi
bénh ngi tru tai cdac khoa lam sang Noi va Ngoai khoa cua Bénh vién Pa khoa Xanh Pon
tir thang 3/2021 dén 10/2021. Két qud: Diém trung binh vé sy hai long ciia ngwoi bénh doi
VGi cong tac cham soc cia diéu dwong la 79,56 + 10,54. Phdan 16m nguwoi bénh danh gid su
hai long doi véi cong tac chiam séc cia diéu dwdng & mike 0t va rdt tot chiém 71,51%, mike
khd chiém 26,54%, chi ¢6 1,96% danh gid ¢ mikc trung binh. Nguwoi bénh danh gid si hdi
long cao nhdt doi véi cdu hoi lién quan dén “Piéu dudng vién cé kj nang tay nghé thanh
thao khi thuc hién cham soc ong/ba vi du nhw thuyc hién thuéc cho ong/ba”, tuy nhién nguoi
bénh danh gid sw hai long thap nhat véi cau héi vé “Diéu dudng vién tao moi trieong yén
tinh cho 6ng/ba” va “Piéu dudng vién tao méi truong riéng tw cho éng/ba”. Nguwoi bénh
khéng c6 bénh mén tinh kém theo c¢é mirc dg hai long thdp hon so véi nhém c6 1 bénh mén
tinh voi OR = 0,34 (95%CI: 0,19 - 0,62) va muec do hai long thdp hon so voi nhom co tur 3
bénh man tinh tré 1én véi OR = 0,29 (95% CI: 0,11 — 0,77). Két lug@n: Nhin chung, két qua
cua nghién curu cho thay diéu dwong da thiee hién viéc cung cap thong tin va dwa ra cdc
gidi thich ré rang va can thiét t6i nguwoi bénh, cung cdp dich vu cham séc diéu dwong chat
liong cao dé dam bao sw hai long ciia nguwoi bénh trong thoi gian nam vién diéu tri. Pdo
tao lién tuc cho diéu dudng vé giao tiép iing xir @é nguwoi dieu dudng thic hién tot chire
trach va nhiém vu cua minh trong cong tac cham soc nguoi bénh.

Tir khoa: Cong tac cham soc cua diéu duwong, dieu duong, sw hai long cua nguoi bénh.

INPATIENTS SATISFACTION WITH NURSING CARE AND RELATED
FACTORS AT SAINT-PAUL HOSPITAL 2021

ABSTRACT

Objectives: To describe the levels of inpatients’ satisfaction and related factors with
nursing care services at Saint-Paul Hospital in 2021. Methods and subjects: A descriptive
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study was conducted on 358 in-patients at clinical wards including Internal Medicine Wards
and Surgical Medicine Wards at Saint-Paul Hospital from March, 2021 to October, 2021.
Results: The average score of patient satisfaction with nursing care was 79.56 £ 10.54.
The majority of patients rated their satisfaction with nursing care services as very good
and excellent accounting for 71.51%, good level accounted for 26.54%, and only 1.96%
rated at middle level. Patients rated the highest satisfaction for the item related to “Skill
and competence of nurses: How well things were done, like giving medicine and handling
intravenous injection”, however, the patients rated the lowest satisfaction with the items
“Restful atmosphere provided by nurses Privacy: provisions for your privacy by nurses:
amount of peace and quiet” and “Privacy: provisions for your privacy by nurses”. Patients
with no comorbidity had a lower level of satisfaction than those with one comorbidity with
OR = 0.34 (95%CI: 0.19 — 0.62) and lower level of satisfaction than those with 3 or more
comorbidities with OR = 0.29 (95% CI: 0.11 — 0.77). Conclusion: Overall, the results of
the study showed that nurses provided clear and necessary information and explanations to
patients, providing high quality nursing care services to patients to ensure patient satisfied
with the nursing care services that they received while staying at hospital for treatment.
Continuous training for nurses on communication skills so that nurses can perform well
their responsibilities and care to the patients.

Keywords: Nurses, Nursing care services, Patients’satisfaction.

1. PAT VAN PE giGi va ngudi bénh cling danh gia muc do
hai long ctia ho khac nhau véi ting linh vuc
chiam soc cua diéu dudng. Trong d6 c6 mot
bao cdo h¢ théng vé su hai long clia nguoi
bénh véi chiam soc diéu dudng lya chon 15
nghién ctru & Ethiopia voi 6091 ngudi bénh
thoa mén tiéu chuan lya chon vao nghién
ctru [2]. Béo céo chi ra rang muc do hai
1ong cua nguoi bénh ddi véi cong tac cham
soc ctia diéu dudng o Ethiopia 1a 55,15%.
Tuy nhién, mirc 6 hai long cua nguodi bénh
dbi voi cham soc cua didu dudng con phu
thudc vao nhidu yéu td vi du véi nhiing
ngudi bénh duoc mot didu dudng chiu trach
nhi¢ém cham soc danh gia mirc do hai long
ctia nguoi bénh dbi v6i cham soc cua didu
dudng 1én t61 77,7%. Nhitng ngudi bénh
nhap vién 1an dau danh gid mic d6 hai long
v6i chim soc cua diéu dudng lén t61 91,3%,

Theo to chic Y té thé gidi chat luong
dich vu y té tac dong dén su hai long cua
nguoi bénh va nguoc lai sy hai long cua
ngudi bénh o thé danh gia dugc hiéu qua
cua cac dich vu do bénh vién va nganh y
té cung cap [1]. Ngay nay, sy hai 1ong cua
nguoi bénh ngay cang tré nén phd bién, nhu
mot thanh phan quan trong trong viéc do
ludng chat lugng cham soc. Sy hai 10ng cua
nguoi bénh 1a mot trong nhiing quan tam
hang dau d6i véi viéc cham soc stc khoé,
ciing 1a tiéu chi quan trong ding dé danh
gia chét luong cung cap dich vu y té tai cac
co s& y té [1]. Trong nhitng dich vu chim
soc ngudi bénh tai cic co so y té thi cong
tac chim soc cua diéu dudng 1a mot trong
nhirng thanh phan quan trong dong gop vao

dich vu cua bénh vién.

Nghién clru vé sy hai long ciia nguoi
bénh do61 vdi cong tic cham séc cia diéu
dudng cling da duogc thuc hién ¢ trén thé

nhitng ngudi bénh sdng & thanh phé danh
gia mirc d6 hai long ddi v6i cham soc cua
didu dudng 1a 62,2%, nhitng ngudi bénh
khong c6 cac bénh kem theo thi kha hai long
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v6i cong tac cham soc cua diéu dudng véi
muc d danh gia hai long 1én té1 91,9% so
v6i nhom c6 nhiéu bénh kém theo [2].

O Viét Nam, mic du cling da c6 mét $b
nghién ctru vé su hai 10ng ciia nguoi bénh
nhung cic nghién ciru trude d6 chu yéu
khao sat vé sy hai long cia nguoi bénh dbi
véi chat luong dich vu y té khac nhau tai
mot s6 co so y té. Cac nghién ctru da thyc
hién str dung nhiing by cong cu do ludng
khac nhau nén kho dé so sanh va danh gia.
Thém vao d6 cling chua c6 nghién ctru nao
thuc hién cu thé vé su hai long cua nguoi
bénh ddi véi cong tic chim soc cia dicu
dudng duoc thuc hién.

Bénh vién Pa khoa Xanh Po6n 1a bénh
vién hang I cua thanh phd Ha Noi véi 800
giudong bénh; héng nam, bénh vién tiép
nhan kham cho gan 600 nghin lugt nguoi
bénh, diéu tri ndi trd hon 85 nghin nguoi
bénh va md cho gan 15 nghin trudng hop.
Tuy nhién van chua c6 nghién ctru nao dé
danh gia sy hai long ctia nguoi bénh ddi
v6i cong tac cham soc cua diéu dudng tai
bénh vién. Vi vay ching t61 tién hanh thuc
hién nghién ctru nay véi muc tiéu: Mo ta
muec do hai long cua nguwoi bénh noi tru doi
Véi cong tdac cham séc cia diéu dwéng Bénh
vién Pa khoa Xanh Pén va xdc dinh mét sé
yéu té lién quan t6i mirc @ hai long ciia
ngueoi bénh ndi trii doi véi cong tac cham
séc cua diéu duong tai Bénh vién Da khoa
Xanh Pon nam 2021.

2. POI TUQONG VA PHUONG PHAP

2.1. Poi twong nghién ciru: Nguoi bénh
ndi tru tai cac khoa I1am sang Noi va Ngoai
khoa.

Tiéu chuan lua chon: nguoi bénh tudi tir
18 tré 1én, ddng y tham gia vao nghién ciru,
da c6 thong béo ra vién trong ngay hoac da
lam xong thu tyc ra vién.

Tiéu chudn logi tru: nguol bénh trong

tinh trang hon mé hoac c6 van dé vé tam
than, ngudi bénh khé khan trong viéc nghe,
noi.

2.2. Thoi gian va dia diem nghién ctru:

T thang 3/2021 dén 10/2021, Bénh
vién Da khoa Xanh Pon.

2.3. Phwong phap nghién ctru
_ Thiét ké nghién ciru: Nghién ciru mé ta
cat ngang

Cé mdu: Ap dung cong thirc tinh c&
mau cho mdt ty 1¢

Z(217(x/2) p(1 - p)
d2

n: la ¢& mau to1 thiéu

n=

Z 4 La hé sd tin cdy (voi do tin cay

95%, z=1,96).
o:: Mitrc ¥ nghia thong ké (sir dung o=0,05)
d 12 sai sb cho phép = 0,05

p = 0,63 (ty 1& ngudi bénh danh gia rat
hai 1ong d6i véi dich vu cham soc cia diéu
dudng [1]; q=1-p=1-0,63 = 0,37.

Tir cong thiic trén tinh duge cd mau
n=358. Tuy nhién, dé tranh ty 1& nguoi bénh
tham gia c6 thé bo do khi dang duge hoi,
nghién ctru nay sé bo sung thém 10% [3] (n
= 36) c¢& mau dé phong trudng hop ngudi
bénh khong hoan thanh phiéu phong van khi
da dong y tham gia vao nghién ciru. Do d6
¢& mau ctia nghién ciru nay 1a 394 nguoi
bénh. Trong thuc té ¢& mau thu thap duoc la
358 nguoi bénh ndi tru.

Phwong phdp chon mau: Ap dung
phuong phap chon mau thuan tién, chon tat
ca nhitng ngudi bénh dii tidu chuan lya chon
vao nghién ctu.

2.4. Cong cu va tiéu chuén danh gia

Thang do sw hai long cia nguwoi bénh
veé cong tdac cham soc cua dieu duwiong: Khao
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sat sy hai long ctia nguoi bénh vé cong tac
cham soc cua diéu dudng dua trén bd cau
hoi co 19 cau vai mdi cau hoi dugc tinh theo
thang diém Likert Scale dang gia tir 1 dén 5.
B0 cau hdi khao sat sy hai long cua nguoi
bénh dbi v6i cong tac cham soc cia didu
dudng di duoc xay dung dé danh gia sy hai
long ciia nguoi bénh ¢ Canada nam 2004 [4],
& Tho Nhi Ky [1] véi Cronbach’s a 14 0,98;
Ethiopia va mét s6 nudc khac. Trong nghién
ctru nay, nhom nghién ctru da thyuc hién dich
bd cong cu sang tiéng Viét Nam theo hudng
dan cta quy trinh dich thuat qudc té vé dich
va kiém chimg b cong cu luong gia trong
nghién ctu y hoc [5] va Cronbach’s a cta
bo tiéng Viét Nam 1a 0,97. Sy hai 10ng cua
ngudi bénh ddi véi cong tac cham soc cua
diéu dudng duoc danh gia ¢ cac muc: 1 1a
kém, 2 13 trung binh, 3 1a kha, 4 1a t6t, 5 1a
rat tot. Tong diém vé sy hai 1ong cta nguol
bénh dbi v&i cong tac chiam soc cia didu
dudng giao dong tir 19 dén 95. Mirc do hai
long s& duoc danh gid nhu sau: muc diém
19 13 ngudi bénh chua hai long dbi voi cong
tac cham soc cua diéu dudng, muc diém tir
20 dén 38 1a nguoi bénh danh gia cong tac
chim séc cia diéu dudng & mirc trung binh.
Mirc diém tir 39 dén 57 1a nguoi bénh danh
gi4 cht luong chiam soc cua diéu dudng &
mirc kha. Mtc diém tir 58 dén 76 1a nguoi
bénh danh gia cong tac chim soc cua dicu
dudng & muc tot. Mirc diém tir 77 dén 95 1a
nguoi bénh danh gia cong tac cham séc cla
diéu dudng & muc rat tot.

2.5. Phwong phap thu thép s liéu: S6
liéu duogc thu thiap bang bo cau hoi tir dién.
Quy trinh thu thap sb liéu co ban gém 3
budce chinh:

+ Budc 1: Pau gio 1am viéc budi sang,
nhirng thanh vién trong nhém nghién ctru s€
t6i cac khoa dé thu thap thong tin vé nhing
nguoi bénh da co thong bao ra vién trong
ngay.

+ Budc 2: Thanh vién nhom nghién ctu
s& dén gip g& va chao hoi ngudi bénh, gidi
thiéu ban than, giai thich cho nguoi bénh
muc dich cua nghién ctru va céach thirc thuc
hién nghién ctu, lya chon nhitng nguodi
bénh thoa min cac tiéu chuan dé tham gia
vao nghién ctru; xin phép su dong ¥ cua
nguoi bénh.

+ Budc 3: Thanh vién nhém nghién
ctru sé& tién hanh phong vén truc tiép nguoi
bénh theo BO cau hoi phong van hodc nguoi
bénh mubn duoge tu doc va tra 1oi B ciu
hoi phong vén thi thanh vién nhém nghién
ctru s& ¢6 nhiém vy hd trg va giai dap thac
mic néu ngudi bénh c¢6 cau hoi lién quan
dén Bo cau hoi phong van. Thoi diém phong
van thuong 13 trong thoi gian ngudi bénh
chod thanh todn ra vién hodc nguoi bénh céd
thé thuc hién sau khi da hoan tat céc thu tuc
thanh toén ra vién. Thoi lugng phong van
khoang tir 15 dén 20 phut/ngudi bénh.

2.6. Pao dirc nghién ciru: Poi tuong
nghién ctru dong thuan tham gia, cac thong
tin chi phuc vu nghién ctru khoa hoc va
dugc dam bao bi mat. Nghién ctru da duoc
Hoi déng khoa hoc cua Bénh vién Da khoa
Xanh Pon thong qua va cho phép thuc hi¢n.

2.7. Phwong phap phén tich s0 liéu:
Cac s6 lidu duoc kiém tra, 1am sach, nhap
vao may tinh va quan 1y, phan tich bang
phan mém STATA 14. Cac test thong ké mé
ta gdbm tinh ty 18 %, gia tri trung binh va do
1éch chuan duoc sir dung trong nghién ciru
dé phan tich thong tin chung cua dbi tuong
nghién ctru, mirc d6 hai long cua nguoi bénh
v6i cong tic cham soc cua didu dudng, dic
diém sy hai 1ong ctia nguoi bénh voi cong
tac didu dudng. Ty sudt chénh (OR) duoc st
dung dé tinh toan trong phan tich mbi lién
quan gifra muc do hai long cua nguoi bénh
v6i cong tac chim soc cua didu dudng va
bénh mén tinh di kém. Mirc ¥ nghia thong
ké p < 0,05 dugc st dung.
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3. KET QUA

3.1. Thong tin chung ciia ddi twong nghién ciru

Bang 1. Pic diém cia ddi twong nghién ctru (n=358)

Pic diém SL %

Tubi Mean (SD): 57,65 (17,43)
35 49 13,69
3655 91 25,42
>56 218 60,89
Gioi
Nir 170 47,49
Nam 188 52,51
Tinh trang hon nhan

Lap gia dinh 290 81,01
Doc than 31 8,66
Ly di/ly than/go4 bua 37 10,33
Noi song hi¢n tai

Thanh phé 310 86,59
Nong thon 48 13,41
Trinh d¢ van hoa

Tiéu hoc 21 5,87
THCS 68 18,99
THPT 100 27,93
Trung cép tro 1én 169 4721
Bénh man tinh di kém

Khong c6 bénh man tinh 141 60,61
1 bénh man tinh 116 53,46
2 bénh man tinh 65 29,95
> 3 bénh man tinh 36 16,59

Tudi trung binh ctia ngudi bénh ndi tra 13 57,65 (£17,43), phan 16n ngudi bénh co do
tudi > 56 tudi, chiém 60,89%. Ngudi bénh 1a nam chiém 52,51% va nit chiém 47,49%.
Ngudi bénh chii yéu sinh séng & thanh phd (86,59%) va khu vuc néng thon chi chiém
13,41%. Trinh d6 vin hoa cta nguoi tham gia 1a trung hoc phd thong chiém 27,93% va
trung cap trd 1én chiém 47,21%. Phan 16n nguoi bénh 1a nhitng ngudi khong ¢ bénh man
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tinh kém theo trong thoi gian nam vién diéu tri, chiém 60,61%. Nhiing ngudi bénh ¢o 1
bénh man tinh chiém 53,46%, 2 bénh man tinh chiém 29,95%, tir 3 bénh man tinh tré 1én

chiém 16,59%.

3.2. Mirc d¢ hai long ctia nguwoi bénh doi véi cong tac cham séc cia dieu dudng

Bang 2. Mirc dd hai 10ng ciia ngwdi bénh ddi véi cong tiac chim séc cia diéu dudng

Noi dung SL %
Mirc trung binh 7 1,96
Muc kha 95 26,54
Mirc tot, rat tot 256 71,51
Piém trung binh 79,56 + 10,54

Béng 2 thé hién chi tiét mirc d6 hai long ciia ngudi bénh dbi véi cong tac chiam soc cua
diéu dudng. Phan 16n nguoi bénh tham gia nghién ciru danh gia sy hai long déi voi cong
tac cham soc cua diéu dudng & muc tt va rat tot chiém 71,51%; mirc kha chiém 26,54%;
murc trung binh chiém 1,96%. Diém trung binh vé mirc d¢ hai long ciia ngudi bénh ddi véi

cong tac cham soc cia diéu dudng 1a 79,56 + 10,54.

Bang 3. Pic diém sy hai long ciia nguoi bénh ddi véi cong tac

cham séc cia dieu duong

Noi dung Mean SD

1. Pidu dudng vién cung cip va giai thich thong tin vé quy trinh kham va 415 0.60
diéu tri 16 rang, day du. ’ ’
2. Piéu dudng vién lam va hudng dan cu thé cho 6ng/ba va gia dinh cac thi

A1 1% A T 1A R 4,19 0,61
tuc chuan bi phau thuat hoac lam thu thuét cham soéc.
3. Piéu dudng vién sin sang tra 101 cAu hoi cua 6ng/ba. 4,19 0,67
4. Piéu dudng vién hiéu va ndm bét tinh trang va nhu cau cta 6ng/ba. 4,10 0,66
5. Piéu dudng vién cung cip thong tin ddy du cho gia dinh 6ng/ba vé tinh 4.0 0.68
trang va nhu cau ciia ong/ba. ’ ’
6. Diéu dudng vién huéng dan nguoi nha 6ng/ba tham gia vao chim soc 416 0.7
ong/ba khi 6ng/ba yéu cau. ’ ’
7. Piéu dudng vién than thién, nhiét tinh trong cham s6c¢ va quan tam dén 432 0.7
ong/ba. ’ ’
8. Diéu dudng vién thuong xuyén kiém tra va ghi lai tinh trang ciia ong/ba. 4,13 0,64
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Noi dung Mean SD

9. Piéu dudng vién quan tim, ling nghe ¥ kién cua ong/ba va dua ra lya

\ A A 4,19 0,63
chon phu hop cho 6ng/ba.
10. Biéu dudng vién sin sang va nhanh chong d4p ing nhu ciu ctia 6ng/ba. 4,11 0,71
11. Pidu dudng vién sip xép cong viéc hang ngay hop ly dé tién chiam séc 41 0.71
ong/ba. ’ ’
12. Piéu dudng vién sin sang hd trg va gitip 6ng/ba cam thay thoai mai, 418 0.69
yén tam. ’ ’
13. Bidu dudng vién nhanh chéng phan hdi nhitng yéu ciu ciia 6ng/ba hoic 418 0.64
ngudi nha tdi bac si diéu tri. ’ ’
14. Bidu dudng vién c6 k¥ nang tay nghé thanh thao khi thyc hién cham séc
o . A P : . 4,37 0,77
ong/ba vi du thyc hién thude cho 6ng/ba.
15. Piéu dudng vién va cic nhan vién y té trong bénh vién phi hop dé cliing 49 0.7
chdm soc 6ng/ba. ’ ’
16. Diéu dudng vién tao mdi trudng yén tinh cho 6ng/ba. 4,0 0,74
17. Didu dudng vién tao mdi trudng riéng tu cho dng/ba. 4,0 0,73
18. Piéu dudng vién cung cap thong tin va huéng dan 16 rang trudc khi 6ng/ 433 0.7
ba xut vién. ’ ’
19. biéu dudng vién hd tro 6ng/ba sau khi xuét vién. 4,29 0,71

Béng 3 thé hién sy hai 10ng ctia ngudi bénh ddi voi cong tac cham soc ciia diéu dudng.
Gia tri trung binh vé sy hai long cua nguodi bénh doi véi cong tac cham soc cua dicu dudng
dao dong & muc tur 4,0 = 0,73 cho cau héi s6 17 “DPi¢u dudng vién tao mdi trudng riéng tu
cho 6ng/ba” dén 4,37 + 0,77 cho cau hoi so 14 “Diéu dudng vién c6 k¥ nang tay nghé thanh
thao khi thyc hién cham séc 6ng/ba vi du nhu thuc hién thudc cho 6ng/ba”.

3.3. Méi lién quan giira mirc d hai 10ng ciia ngwoi bénh ddi véi cong tac chim soc
cia diéu dudng

Bang 4. Méi lién quan giira mirc dd hai 1ong ciia ngwdi bénh véi cong tac chim séc
cia dieu duwdong va dac diém cia nguwoi bénh

Mikrc do hai long
N§i dung . . OR 95%CI
Tot Chuwra tot
Tubi
18 -35 30 19 1,0
36-55 70 21 0,47 0,22 -1,02
>56 156 62 0,63 0,32-1,2
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Mirc do hai long

Noi dung . , OR 95%CI
Tot Chua tot
Gidi
Nam 139 49 1,0
Nir 117 53 1,14 0,49 -1,23

Tinh trang hon nhan

Lap gia dinh 206 84 1,0

Ddc than 19 12 1,55 0,71 -3,34
Ly di/ly than 18 0 - -

Goa bya 13 6 1,13 0,41 —3,08

Trinh d¢ hgc van

Tiéu hoc 17 4 1,0

THCS 45 23 2,17 0,64 — 7,34
THPT 71 29 1,74 0,53 — 5,65
Trung cap trd 1én 123 46 1,59 0,51 —4,99

Noi song hi¢n tai

Nong thon 32 16 1,0

Thanh phé 224 86 0,76 0,4 — 1,47
Nghé nghiép

Can b va nhan vién van phong 50 19 1,0

Néng dan 23 13 1,49 0,62 — 3,55
Cong nhan 35 13 0,98 0,43 —2,24
Buon ban 29 13 1,18 0,51 —2,75
Noi trg 25 10 1,05 0,42 -2,61
Huu tri 74 22 0,78 0,38 1,6
Sinh vién 2 4 5,26 0,84 —33,1
Nghé khac 18 8 1,17 0,43 -3,15

Béang 4 cho thy do tudi tir 18 — 35 ¢6 mitc do hai long thap hon 0,47 1an nhom tir 36 dén
55 tudi va thap hon 0,63 1an nhom trén 56 tudi, tuy nhién mdi lién quan khong c6 ¥ nghia
thdng ké do 95%CI chtra 1. Nam c6 mirc d6 hai 1ong cao hon 1,14 1an so voi nit gidi, mbi
lién quan khong c6 y nghia thong ké do 95% CI chtra 1. Tinh trang hon nhan, trinh do hoc
van, noi song hién tai va nghe nghiép déu khong lién quan dén mirc d¢ hai 1ong ctia NB voi
cong tac cham soc cua diéu dudng voi 95% CI chia 1.
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Béang 5. Moi lién quan gitra mirc d§ hai long cia ngwoi bénh véi cong tac cham séc
cia dieu duwdong va lich sir bénh

Mikc dd hai long

Noi dung ) . OR 95%ClI
Tot Chura tot

Cach thirc nguoi bénh vao khoa

Chuyén tir khoa cép ctru 163 64 1,0

Truc tiép vao khoa 71 30 1,08 0,64 - 1,8

Chuyén tir co s¢ y té khac 15 7 1,19 0,46 — 3,06

Khéc (ghi 13): 7 1 0,36 0,04 — 3,04

S6 14n nim vién 2 nim gin day

1 1an 115 50 1,0

2 lan 97 33 0,78 0,47 1,31

3 lan 18 10 1,28 0,55 —2,97

4 1an 8 2 0,58 0,12 -2,82

>5 lan 18 7 0,89 0,35-228

S6 ngay nam vi¢n

<5 ngay 23 13 1,0

57 ngay 89 40 0,79 0,36 — 1,73

8 — 10 ngay 55 21 0,68 0,29 — 1,58

> 10 ngay 89 28 0,56 0,25 1,25

Bang 5 cho thay khong co mdi lién quan gitra mirc d6 hai 1ong cua nguoi bénh voi cong
tac cham soc cua dleu dudng va cach thire nguoi bénh vao khoa, s6 1an ndm vién trong 2
nim gan ddy, va sb ngay nam vién.

Bang 6. Moi lién quan giira mirc d9 hai long ciia nguoi bénh véi cong tac chim séc
ciia di€u duwdng va bénh méan tinh di kém

Mirc d§ hai long
Bénh man tinh di kém . . OR 95%CI
Tot Chua tot
Khéng c6 bénh man tinh 84 57 1,0
1 bénh mén tinh 94 22 0,34 ¥ 0,19 -0,62
2 bénh man tinh 48 17 0,52 0,27-1,0
>3 bénh man tinh 30 6 0,29 ** 0,11 -0,77

Ghi chii: **p< 0.01; **%p< 0.001.

Béng 6 cho thdy ngudi bénh khong co bénh min tinh kém theo c6 mirc do hai 1ong
thap hon so V(”fi nhoém c6 1 bénh man tinh vo1 OR = 0,34 (95%CI: 0,19 - 0,62) va muc
dd hai long thap hon so v&i nhom c¢6 tir 3 bénh man tinh tré 1én véi OR = 0,29 (95% CI:
0,11 -0,77).
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4. BAN LUAN

Két qua ciia nghién ctru ndy cho thay
nhin chung nguoi bénh c6 muc do hai long
tir trung binh dén rat tot d6i véi cong tac
chiam soc cua diéu dudng. Két qua nay ciing
turong dong voi cac bao cao trén thé gidi [1],
[6], [7] dugc nghién ctru trude do, cu thé
nguoi bénh cam nhan dugc réng cac cong
tac chim soc cua didu dudng di duoc tap
trung vao dap tng theo nhu cau cia ngudi
bénh, chu d4o va c6 k¥ nang giao tiép tot va
than thién.

Két qua nghién ctru cta ching t6i chi ra
rang nguoi bénh nam c6 muic d hai long
cao hon dang ké véi tat ca cac khia canh
ctia cong tac cham soéc cua diéu dudng so
v6i nguoi bénh nit, két qua nay hoan toan
tuong doéng voi nghién ctu cia Dragana
Milutinovic va cong su thuc hién nam 2012
[6], [8], [9]. Két qua phan tich cho thiy
nguoi bénh nam c6 mare d hai long cao hon
1,14 1an so véi ngudi bénh nir, mac du mbi
lién quan nay khong c6 y nghia thong ké.
Tuy nhién, mot nghién ctru cu thé hon dé
danh gia chi tiét sy khac nhau vé gidi trong
viéc danh gia cong tac cham séc cia diéu
dudng 14 can thiét dé co nhiing giai thich
cu thé cho van dé nay, vi du cach tiép can
nghién ctru dinh tinh c6 thé s& giup 1am 5
Iy do tai sao ngudi bénh nam lai danh gia
murc do hai 1ong ddi voi cong tic chiam soc
ctia diéu dudng cao hon so v&i nguoi bénh
nit. Qua d6 s& goép phan hiéu rd hon khai
niém thoa man sy hai long cua ngudi bénh
va gilip viéc cai thién chat luong cong tac
cham soc cta diéu dudng trong bénh vién
cho nguoi bénh ntr.

Tudi cta ngudi bénh cling anh hudng
dén cam nhan cua ho vé su hai long. Két
qua nghién ctru cua ching t6i cho thay ty
1¢ hai long tang 1én theo do tudi cua ngudi

bénh tuy nhién khong c6 y nghia thong ke.
Két qua nay hoan toan phu hop voi két qua
ctia cic nghién ctru trude d6 vé viéc danh
gi4 cong tac cham soc tap trung nhidu vao
cam nhan cda nguoi bénh, qua d6 cho théy
sy hai 1ong t6t hon voi cong tac cham soc
diéu dudng ¢ nhitng ngudi bénh cao tudi
[6], [10], [11], [12]. Piéu nay co6 thé dugc ly
giai boi sy khac biét trong nhan thirc vé mirc
d6 hai long ddi voi cong tac cham séc cua
diéu dudng gilta nguoi tré va nguoi lon tudi.
Ngudi tre tudi c6 thé co nhiing ky vong l6n
hon vé dich vu chim soc cta diéu dudng ma
ho khong dugc dap umg ky vong d6. Thém
vao do co thé 1a do tan suat str dung dich
vu y té c6 thé co twong quan thuan véi ty 16
hai 1ong, tirc 1a nguoi 16n tudi thi st dung
dich vu y t& nhiéu hon ngudi tré va do d6 ky
vong cua ho giam xudng qua nhiéu lan sir
dung nén ho hai long hon véi cong tdc cham
soc diéu dudng ma ho nhan dugc.

Mirc d6 hai 1ong d6i véi cong tac chim
soc cua diéu dudng tir nghién ctru nay cho
thdy c6 su khac biét dang ké tuy theo trinh
d6 hoc van cua nguoi tham gia nghién ciu,
tuy nhién khong c6 y nghia thong ké. Ngudi
bénh ¢6 trinh d hoc van cao thé hién mirc
dd hai long cao hon so véi nhitng nguoi co6
trinh d6 hoc van thip. Két qua ctia nghién
clru ndy trai nguoc voi két qua ciia nghién
clru trén thé gidi da thyc hién ndm 2012 cua
Dragana Milutinovic va cong su [6]. Mdi
lién quan gitra tinh trang hon nhan va sy
hai 10ng ctia ngudi bénh dbi véi cong tac
chim séc cua diéu dudng ciing duoc tim
hiéu. Diéu dang chu y trong nghién ciru nay
1a nhitng ngudi bénh da két hon hai 1ong
v6i cong tac cham soc ciia didu dudng hon
so v6i nhiing nguoi bénh doc than, ly di/
ly than hodc goa bua, tuy nhién khong co
y nghia théng ké. Trong khi d6 nghién ciru
cua Dragana Milutinovic va cong su nam
2012 [6] chi ra rang c6 mbi trong quan dang
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ké giira sy hai long ctia nguoi bénh va tinh
trang hon nhan cua ho. Nghién ctru cua ho
chi ra ring nhitng ngudi bénh da két hon thé
hién sy hai 1ong cao hon gip 4,2 1an so véi
nhitng ngudi bénh chua két hon.

Nghién ciru ctia chung t6i ciing tim hiéu
vé mbi lién quan gitra cach thirc nguoi bénh
vao khoa, s6 1an nam vién va sd ngay nam
vién voi mic d§ hai long ciia ngudi bénh
d6i voi cong tac cham soc cua diéu dudng.
Két qua cua nghién ciru cho thiy khong co
moi lién quan gitra nhimg yéu t6 nay va mirc
d6 hai long ctia ngudi bénh d6i véi cong tac
chim soc cua diéu dudng. Tuy nhién véi
nhimg ngudi bénh duoc chuyén tir khoa
cap ctru vé khoa diéu tri thong thuong thé
hién sy hai 1ong d6i véi cong tac chim soc
ctia didu dudng cao hon so véi nhitng nguoi
bénh khéc, mic du khéng c6 ¥ nghia thong
ké. Két qua nay khong twong dong véi két
qua nghién ctu cua Dragana Milutinovic
va cong su [6]. Nghién clru cua Dragana
Milutinovic va cong su [6] chi ra rang nhitng
ngudi bénh da ting c6 mot s6 lan diéu tri tai
bénh vién thé hién mirc d6 hai long cao hon
2,7 lan so véi nhimg nguoi bénh chua timg
duoc diéu trj trude do.

Nghién ctru vé mbi lién quan giira bénh
man tinh di kém va sy hai long cua nguoi
bénh d6i véi cong tac cham soc diéu dudng
cho thay diéu tha vi duoc tim thiy trong
nghién ctru nay cia ching to6i la ngudi bénh
khong c¢6 bénh man tinh kém theo c6 murc
d6 hai long thip hon nhém c6 1 bénh man
tinh va nhom co6 tir 3 bénh man tinh tro
1én, mdi lién ‘quan nay c¢d y nghia thong keé
(p<0,05). Piéu nay c6 thé duogc 1y giai boi
nhiing nguoi bénh khong c6 bénh man tinh
keém theo thudng la nguoi tré, ho it phai sur
dung nhimng dich vu y té va khi phai nhap
vién diéu tri thi ho c6 nhiing ky vong cao vé
dich vu cham soc cua diéu dudng ma thuc

té ho lai khong nhan dugc nhu ky vong cua
ho. Mot 1y do nita c6 thé 1a do nhitng ngudi
khong c6 bénh méan tinh kém theo nén tan
suit ho su dung dich vu y té it hon nhiing
nguoi co 1 hodc 3 bénh man tinh kém theo,
nén ho chua c6 kinh nghiém, chua thau hiéu
duoc sy qué tai cua diéu dudng trong viée
cung cép dich vu cham so6c téi moi nguoi
bénh. Do vay ho van c6 nhiing ky vong cao
vé dich vu cham séc ho phai dugc nhéan
va chua c6 sy cam thong cho ngudi didu
dudng. Boi kinh nghiém c6 duoc tir cac lan
vao vién diéu tri cac bénh man tinh ¢6 thé
duge coi 13 yéu té quan trong c6 thé anh
hudng téi vige danh gid muc do hai long
cua nguoi bénh dbi véi dich vu chim soc
cta diéu dudng [13], [14]. Nhig phat hién
va thong tin nay déu can thiét cho viéc nang
cao muc do hai 10ng ctia nguoi bénh ddi véi
dich vu cham séc diéu dudng.

Han ché cia nghién ciru

Nghién ctru con c6 mat s6 han ché nhu:
nghién ctu dugc thyc hién trén ddi tuong
13 nguoi bénh ndi tra tai khdi Noi ctia bénh
vién nén két qua khong thé khai quat chung
cho toan by nguodi bénh trong bénh vién.
Cac nghién ctu trong tuong lai nén dugc
tién hanh & ca ngudi bénh ngoai tri véi c&
mau 16n hon dé so sanh. Hon thé nira, ciing
can phan tich thém db tin cay bang cach nén
c¢6 hoat dong khao sat lai dé cing cb két qua
cua nghién ctru. Hoat dong khao sat lai ddi
v6i ngudi bénh c6 thé duoc thuc hién online
qua tmg dung Google Form v6i khoang thoi
gian sau 2 tuan xuat vién dé so sanh va sur
dung dé theo ddi va dua ra nhirng dé xuit
cai tién cho cac nghién ctru sau nay.

5. KET LUAN

N6i chung, két qua ctia nghién ciru cho
thdy diéu dudng da thuc hién viéc cung cap
thong tin va dua ra cac giai thich rd rang va
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can thiét toi ngudi bénh, cung cip dich vu
cham soc diéu dudng chit lugng cao dé dam
bao sy hai 10ng ciia ngudi bénh. Két qua nay
cling chi ra rang diéu dudng cung cap dich
vu cham s6c¢ cho ngudi bénh trén co s¢ ton
trong, tao moi trudng riéng tu, uwu ai, theo
nhu cau va lich su ddi véi nguoi bénh thé
hién qua viéc ing dung quy tic rng Xir vao
trong viéc giai thich va trao d6i véi ngudi
bénh. Pao tao lién tuc cho diéu duong vé
giao tiép ing xir dé nguoi diéu dudng thuc
hién tot chirc trach va nhiém vu ciia minh
trong cong tdac cham soc nguoi bénh.
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