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Truong Pai hoc Thu dé Ha Noi

Tém tdt: Phat trién chwong trinh dao tao nguon nhan lyc chdt lwong cao cia cdc co so
gido duc dai hoc la mgt trong nhitng muc tiéu quan trong huwong toi cua cdc truong dai
hoc hién nay ¢ nudc ta néi chung, Truong Dai hoc Thu dé Ha Ngi néi riéng. Su dung bg
tiéu chudn cua mang hedi Cac truong dai hoc Pong Nam A ASEAN (ASEAN University
Network - Quality Assurance, viét tat 12 AUN-QA) giuip cho viéc xdc dinh mize d6 dat chuan
Cia chuong trinh dao tqo, tao ra su lién thdng va cong nhan chat lirong dao tao giira cac
trwong dai hoc trong va ngoai meéc. Néi dung bdi viét phan dnh két qua nghién cizu xay
ding Dé an Phat trién chuong trinh dao tao nguon nhan luc chdt lwong cao cia Truong
Pai hoc Thi d6 Ha Ngi theo tiéu chudn mang ludi cac truong dai hoc Pong Nam A giai
doan 2021-2025. Trén co s¢ do, bai viét dé xudt thyc hién 02 nhém myc tidu, 04 nhiém vu
va 10 gidi phdp cu thé doi véi phat trién chwong trinh dao tao trinh dé dai hoc va doi Véi
phdt trién chwong trinh déo tao cao hoc (thac si va tién si), thuc hién nhiém vu thugc néi
dung ciia Chuwong trinh s6 07/ICTr/TU ngay 17/3/2021 ciia Thanh iy Ha Ngi vé “Pdy manh
phat trién khoa hoc, cong nghé, doi méi séng tao trén dia ban thanh pho Ha Néi giai doan
2021-2025".
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1. MO PAU

Phat trién chuong trinh dao tao c6 y nghia séng con ddi vi mot co so dao tao dai hoc
nhiam d4p tng nhu cau ngudn nhan lyc khéng ngimg thay ddi caa cac linh vge khoa hoc giao
duc, kinh t& — xa hoi trong mdi giai doan khac nhau. Nhiéu co sé giao duc dai hoc dang
hudng dén viéc phat trién cac chuong trinh dao tao phuc vy nhu cau dao tao nguén nhan lyc
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chat luong cao theo céc tiéu chuan, tidu chi khong chi cé ¥ nghia qudc gia ma con huéng téi
cac tidu chuan, tiéu chi khu vyc va qubc té. Nhitng nam gin day, cac trudong dai hoc Viét
Nam d str dung bd tidu chuin chung vé chit luong ciia mang ludi cac trudng dai hoc Chau
A (ASEAN University Network — Quality Assurance/AUN-QA) dé danh gia toan dién céc
chuong trinh dao tao vé nhitng diéu kién dam bao chat luong cua toan chuong trinh dao tao.
Qua d6, bo tiéu chuan nay s& gitip cac trudng dai hoc danh gia duoc chuong trinh dao tao
ctia minh dat mac nao theo chuan danh gia ciia khu vuc, phat hién nhitng bét cap can khéc
phuc cia chuong trinh dao tao, hinh thanh sy lién théng va cong nhan chit lugng dao tao
giira cac trudng dai hoc trong va ngoai AUN. Noi dung bai viét phan anh két qua nghién ctu
thuc hién nhiém vu xay dung Dé an phat trién chuong trinh dao tao ngudn nhan lyc chat
luong cao cua Trudng Pai hoc Thi d6 Ha Noi theo tiéu chuan AUN-QA giai doan 2021-
2025. Trén co s& két qua nghién cau vé i luan, thuc tién, dé 4n dat trong tm vao viéc xac
dinh muc tiéu, dé xuat nhiém vu, giai phap cu thé cho thuc hién muc tiéu da dugc xay dung.

2. NOI DUNG
2.1. Cac khai niém co ban

Chdt heong. Tir dién Tiéng Viét dinh nghia: “Chat luong 13 cai 1am nén pham chét, gia
tri ctia con ngudi, su vat. La cai tao nén ban chét sy vat, lam cho sy vat nay khac véi su vat
kia” [6Error! Reference source not found.]. Theo d6, chit lugng duoc hiéu la cac thudc
tinh ton tai khach quan trong su vat. Chat lugng déng nghia véi chét lugng cao nhat, tuyét
hao. Dé)ng thoi, chat luong khong chi 1a nhitng thudc tinh cua san phém hay dich vu ma con
la mirc @ cua cac thudc tinh éy thoa man nhu ciu cua nguoi tiéu dung va st dung dich vu
trong nhitng diéu kién cu thé. Trong tac pham Defining Quality - Assessment and Evaluation
in Higher Education, Harvey, L., & Green, D. (1993: 9-34) da tap hop dua ra nam nhom
quan niém vé chat luong: (i) 1a su vuot troi; (i) 12 sy hoan hao; (iii) 1a su phd hop vaéi muc
tidu; (iv) 1a su dang gia vé dong tién; (v) 1a gia tri chuyén déi [2].

Ciing theo Tur dién Tiéng Viét, “Nhdn liec” dugc hiéu 1a sic luc cua con nguoi bao gom
stc luc co bap (thé luc), trinh d6 tri thie duoc van dung vao qua trinh lao dong ciia mdi con
ngudi (tri lyc) va nhitng ham muén, hoai b&o cua ban than nguoi lao dong hudng tdi mot
muc dich xac dinh (tdm lyc). “Nhan lyc” voi ¥ nghia day du bao gom ba yéu té: Thé lyc, tri
lyc va tam luc. Ba yéu té d6 c6 quan hé bién chimng véi nhau, trong dé, tri luc giit vai trd
quyét dinh, nhung thé lrc va tam luc 1a diéu kién can thiét khong thé thiéu déi véi su phét
trién caa nguon nhan lyc [6]. T6 chac Lién Hop qudc (2014) da dua ra khai niém: “Nguon
nhan lyec 12 tat ca kién thuc, k§ ning, kinh nghiém, ning luc va tinh sang tao cia con ngudi
¢ quan hé toi su phét trién caa mdi ca nhan va cua dat nude”. Nhu vay, nguon nhdn luc
chat lwong cao cé thé dugc hiéu “la mot bo phan cua nguén nhan lyc trong xa hoi, dugc thé
hién vai trd nong cbt, tiéu biéu dép tng nhitng van dé quan trong trong phat trién kinh té xa
hoi ciia timg qudc gia, ving lanh tho trong timg giai doan”.

“Chwong trinh dao tao 1a mot hé thdng cac hoat dong giéo duc, dao tao dugc thiét ké
va té chirc thue hién nham dat dugc cac muc tiéu dao tao, hudéng téi cAp mot vin bang giao
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duc dai hoc cho nguoi hoc. Chuong trinh dao tao bao gom muc tiéu, khdi lueong kién thuc,
cau trlic, noi dung, phuong phéap va hinh thirc danh gia dbi vai mon hoc, nganh hoc, trinh do
dao tao, chuan dau ra phu hop véi Khung trinh d6 quéc gia Viét Nam” [1]. “Phdt trién
chwong trinh dao tgo duoc hiéu 1a qua trinh lién tuc hoan thién chwong trinh dao tao, bao
ham ca viéc bién soan hay xay dung mot chwong trinh mai, hoic cai tién mot chuong trinh
dao tao hién c6” [4] Nhu vay, co thé hiéu, phdt trién chwong trinh dao tao nguon nhan lyc
chdt lwong cao 1a qua trinh hoan thién lién tuc chuong trinh dao tao nhim dao tao ra nguon
nhan luc ¢ thé luc, tri lyc va tm luc thé hién vai tro nong cét, tiéu biéu, dap tng nhitng van
dé quan trong trong phat trién kinh té xa hoi cua dat nuéc trong timg giai doan.

2.2. Tiéu chuan AUN-QA

Mang ludi cac tuong dai hoc Pong Nam A (ASEAN University Network - AUN) duoc
thanh lap ndm 1995 véi cac thanh vién ban dau duoc dé cir boi Bo truong Gido duc cac
nuéc. AUN-QA 1 b tiéu chuan khat khe vé chat luong. Mbi quy tic déu co cac tiéu chi rd
rang, cu thé va tap trung danh gia vé nhitng diéu kién dam bao chat lugng cua toan bo chuong
trinh dao tao. Vi quan diém chat lwong dao tao 1a muc tiéu quan trong khiang dinh sy phét
trién caa nén gido duc dai hoc tai PNA. Nam 2004, sang kién danh gia chat lugng giéo duc
tai cac truong dai hoc trong khu vuec DNA da duoc AUN xay dung théng qua bo tiéu chuan
chung vé chat lugng AUN-QA. Pay 1a b6 tiéu chuan tao ra sy lién théng va cong nhan chat
luong dao tao gitra cac truong dai hoc trong va ngoai AUN. Bo tiéu chuan cua AUN la cong
cu dé danh gia toan dién cac chuong trinh dao tao tir nhiéu khia canh nhu chuan dau ra, doi
ngil giang vién, co sé vat chat, khung chuong trinh, cong tac dam bao chat luong, két ndi
gitra nha truong vaéi sinh vién va doanh nghiép,... AUN-QA tip trung danh gia toan bd
nhitng diéu kién dé dam bao chét lwong dio tao cua ca chuong trinh. Viéc kiém dinh
theo AUN-QA sg€ gitip cac truong danh gia dugce chuong trinh dao tao cua minh dat thang
diém nao trén chuan danh gia cua khu vuc.

2.3. Khai quat thuc trang phat trién chwong trinh dao tao va danh gia chwong trinh
dao tao caa Truwong Dai hoc Thia do Ha Ngi

Thém nira, viéc sir dung danh gia theo bo chuan AUN-QA gitip co so dao tao phat hién
nhitng ton tai, bat cap trong chuong trinh dao tao dé tir 46 chi ra nhitng phwong 4n khic phuc
nham nang tam chat lugng véi cac chwong trinh khac cung linh vuc trong ASEAN. Ngoai
ra, bo chuan AUN-QA con gidp sinh vién, giang vién dugc hoc tap va lam viéc trong mot
moi truong dam bao chat lwong.
2.3.1. Gidi thigu chung vé Truong Dai hoc Thii d6 Ha Nji

Truong Pai hoc Thu d6 Ha Néi 1a co s¢ dao tao céng lap, dugc phat trién trén co s&
Truong Cao diang Su pham Ha Noi, duoc thanh 1ap ngay 06/01/1959. Truong Dai hoc Thi
d6 Ha Noi dugc thanh lap theo Quyét dinh s6 2402/QD-TTg ngay 31/12/2014 caa Thu tudng
Chinh phu, truc thuoc UBND thanh phé Ha Noi, chiu su quan Iy Nha nuéc vé gido duc cua
B6 GD&DT. Truong c6 03 co sé: 1) Co so 1 tai s6 98 phd Duong Quang Ham, phuong
Quan Hoa, quan Cau Gidy, thanh phd Ha Noi; 2) Co so 2 tai thon Pac Tai, x4 Mai Pinh,
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huyén Séc Son, thanh phé Ha Noi; 3) Co sé 3 tai s6 6 phd Vinh Phuc, phudng Vinh Phuc,
quan Ba Binh, thanh phé Ha Noi. Truong DPHTD D6 Ha Noi 1a truong dai hoc dio tao da
nganh theo dinh huéng nghé nghiép, chét luong cao, di tién phong trong di méi can ban,
toan dién gido duc va dao tao. V4i doi ngi 224 giang vién, trong d6 c6 01 GS, 06 PGS, 60
TS va 150 thac sy, Truong dang dao tao 22 ma nganh chinh quy trinh d6 dai hoc, 02 nganh
dao tao trinh d6 thac sy (du kién s& dao tao 01 nganh trinh do Tién sy vao nam 2022). Tinh
dén hét thang 11/2021, quy mé sinh dao tao cua Nha trudng 1a 10.997 sinh vién trinh d6 dai
hoc, cao dang, trung cip nghé va hon 500 hoc vién trinh do thac sy. Trudong Pai hoc Thu db
Ha Noi déng vai tro quan trong trong té chirc cac loai hinh dao tao, bdi dudng cung cap
nguon nhan lyc cac nganh kinh té — xa hoi ciia Tha d6 trong cac giai doan phat trién.

2.3.2. Thuec trang phdt trién chwong trinh dao tao ciia Triwong Pai hoc Thii dé Ha Nji

Trong thoi gian ngén tir khi chuyén di thanh trudng dai hoc (tir thang 12/2015 dén nay),
da c¢6 23 ma nganh trinh d6 dai hoc chinh quy duoc xay dung va to chirc dao tao, trong do
¢6 08 ma nganh su pham va 15 ma nganh ngoai su pham; 06 ma nganh dao tao trinh d6 lién
thdng va 10 chuong trinh bdi dudng cp ching chi. Bén canh do, 02 chwong trinh dao tao
trinh d6 thac sy da duoc Bo GD&DT phé duyét va chinh thuc to chirc dao tao, d6 la nganh
Quan ly giao duc (t6 chirc dao tao tir nam 2018) va nganh Ngén ngir Anh (t6 chic dao tao
tir nam 2022). Cac chuong trinh dao tao dugc diéu chinh hang nam va dinh ky phuc vu nhu
cau hoc tap da dang cua sinh vién va nhu cau chit lvgng ngudn nhan luc cua Thanh phé va
xa hoi (chuong trinh POHE, chit lugng cao, song nganh). Cac nganh dao tao duoc coi la thé
manh cua Nha truong nhu dao tao giao vién (08 nganh), Luat, Ngén ngt Anh, Ngbn ngi
Trung Qudc, Du lich va Dich vu lir hanh, Quan tri kinh doanh, Logistic va Chudi cung tng....

Nha trudng ciing da hoan thanh xay dung va trinh Bo Giao duc va Dao tao phé duyét hd
so m& mé nganh va cho phép Nha truong té chire dao tao trinh d6 Tién sy nganh Quan ly
gi4o duc; dong thoi, mot s6 nganh dao tao thac sy khac ciing da xay dung hd so va trinh Bo
Gi4o duc va Pao tao xem xét, phé duyét. Mic di cong tac phat trién chwong trinh dao tao
dugc day manh hang nam va trinh cap c6 tham quyén phé duyét dé cip phép to chic dao
tao. Tuy nhién, dén nay nhiéu chuong trinh dao tao duoc bién soan song chua duoc cap phép
@20 tao. Chi tinh riéng trong 03 ndm vira qua, tinh dén thang 03 nam 2021, 14 chwong trinh
dao tao da duogc bién soan, hoan thién hd so mé ma nganh va trinh Bo Giao duc va Dao tao
dé cap phép t6 chirc dao tao. Tuy nhién, hién méi c6 01/14 ma nganh dugc Bo Giao duc va
D20 tao cap phép dao tao (nganh Giao duc Thé chat bat dau tuyén sinh va t chic dao tao tir
nam 2022). M6t trong nhitng nguyén nhan chu yéu d6 la Nha truong chua xac dinh duoc
nhu cau thyc té vé& ngudn nhan luc, dong thoi, chwa dam bao cac diéu kién vé nang luc doi
ngi, co sé vat chat, phong hoc cho tinh kha thi cua cac chuong trinh nay.

2.3.3. Thuct trang danh gid chwong trinh dao tao ciia Truwong Dai hoc Thii dé Ha Ngi

Nha truong da thiét 1ap va hoan thién hé théng dam bao chit luong bén trong. Cong tac
khao thi, kiém dinh chat luong giao duc duogc thuc hién theo dinh ky, thudng xuyén theo
dung quy dinh. Mot s6 chuong trinh dao tao da duoc kiém dinh dap Gng tét cac yéu cau quy
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dinh. Dén thoi diém hién tai, c6 04 chuong trinh dao tao trinh d6 dai hoc duoc tu danh gia
theo b tiéu chuan cua Bo Gido duc va Pao tao, d6 la cac chuwong trinh: 1) Giao duc Mam
non; 2) Giao duc Cong dan; 3) Viét Nam hoc; 4) Ngén ngit Trung Qudc. Sau d6, Nha trudng
da dang ki kiém dinh 03 chwong trinh dao tao: 1) Quan ly gido duc; 2) Gido duc Tiéu hoc;
3) Ngon ngit Anh Trung Quéc béi mot trung tdm kiém dinh dwoc cap phép va duoc cong
nhan chét luong kiém dinh vao nam 2021. Bng thoi, Nha truong dang tién hanh ty danh
gia 07 chuong trinh dao tao trinh do dai hoc la 1) Logistics va Quan ly chudi cung tng; 2)
Quan tri khach san; 3) Quan tri Dich vu du lich va lir hanh; 4) Su pham Ngit van; 5) Su pham
Toan; 6) Su pham Lich sir; 7) Giao duc c6ng dan. Ngay sau mdi lan kiém dinh chwong trinh
dao tao, Nha truong déu tién hanh cai tién cac chuong trinh dao tao theo cac khuyén nghi
danh gia. Co thé nhan thay, kiém dinh chuong trinh dao tao dugc Nha trudng chi trong thyc
hién trong thoi gian 02 nam gan dy ngay khi co nhitng khoa sinh vién trinh do dai hoc tot
nghiép, song cdng tac nay can duoc tiép tuc ddy manh hon nita khi can phai dap tng yéu cau
ctia cac van ban ciia Bo GD&DT vé danh gi4, kiém dinh chuong trinh, dong thoi, dap tng
véi yéu cau hoi nhap chuong trinh dao tao trong khu vuc, cu thé Ia theo tiéu chuan xép hang
clia cac trudng dai hoc Chau A (AUN).

2.4. Muc tiéu, nhi¢m vu va giai phap phat trién chwong trinh dao tao nguon nhan luc
chit lwong cao ciia Trwong Pai hoc Thi dé Ha Ngi theo tiéu chuan AUN giai doan
2021-2025

2.4.1. Muc tiéu

Muc tiéu chung. Phat trién chuong trinh dao tao ngudn nhan lyc chit lugng cao va kiém
dinh chat lwong chwong trinh dao tao trinh do dai hoc cia Trudong Pai hoc Thu d6 Ha Noi
theo tiéu chuan AUN-QA thugc noi dung ctiia Chuong trinh s6 07/CTr/TU ngay 17/3/2021
cua Thanh ay Ha Noi vé “Pdy manh phat trién khoa hoc, cdng nghé, doi méi sang tqo trén
dia ban thanh phé Ha Néi giai dogn 2021-2025.

Muyc tiéu cu thé

i) Poi véi phat trién chwong trinh dao tao trinh dé dai hoc

- Ra s0at diéu chinh toan bo 22 chuong trinh dao tao trinh do dai hoc hién dang t6 chirc
dao tao ciia Nha trudng dap ung cac yéu cau cia Thong tu s6 17/2021/TT-BGDDT ngay
22/6/2021 cua Bo truong Bo GD&DPT Quy dinh vé chuin chwong trinh dao tao; xay dung,
tham dinh va ban hanh chwong trinh d0 tao c4c trinh do cua gido duc dai hoc.

- Xay dung chuong trinh dao tao nganh Gido duc Tiéu hoc chat luong cao dé dé nghi
trinh co quan quan Iy ¢6 tham quyén cap phép to chirc dao tao.

- Xay dung chuong trinh dao tao tién tién nganh Logistic va Quan li chudi cung tng dé
dé nghi trinh co quan quan Iy 6 thim quyén cap phép td chiic dao tao.

- X4y dung chuong trinh dao tao song ngir di véi 02 nganh: 1) Cong nghé thong tin; 2)
Su pham Toén hoc.

ii) Poi véi phdt trién chuong trinh ddo tao cao hoc (thac si va tién si)



114 | TRUONG PAI HOC THU PO HA NOI

a. Chuong trinh dao tao thac sy:

- Ra soat diéu chinh chwong trinh dao tao Thac si Quan Iy gio duc hién dang t6 chic
ctia Nha trudng dap tng cac yéu cau cua Thong tu s6 17/2021/TT-BGDDT ngay 22/6/2021
va Thong tu.sé 23/2021/TT-BGDDT ngay 30/8/2021 cua Bo truéng Bo GD&DT ban hanh
Quy ché tuyén sinh va dao tao trinh d6 thac si.

- Xay dung va t6 chirc dao tao chuong trinh dao tao thac si Gido duc hoc, bao gém cac
chuyén nganh: 1) Giado duc mam non, thdi han dao tao 02 nam; 2) Gido duc tiéu hoc, thoi
han dao tao 02 nam.

- XAy dung va té chirc dao tao chwong trinh dao tao thac si chuyén nganh Toén hoc, thoi
han dao tao 2 nam.

b) Chirong trinh ddo tao tién si theo hai huéng:

- Xay dung va té chirc dao tao chuong trinh d4o tao tién si Quan Iy gi4o duc theo dinh
hudéng nghién ctru, thoi han dao tao 3 nam - 5 nam.

- Xay dung va to chirc dao tao chuong trinh dao tao tién si Quan Iy gio duc theo dinh
hudéng tng dung, thoi han dao tao 2,5 - 4 nam.

¢) Poi Véi kiém dinh chwong trinh dao tao

- Hang nam, t6 chirc tu kiém dinh 03- 04 chuong trinh dao tao trinh d6 dai hoc.

- T6 chirc kiém dinh 04 chwong trinh dao tao trinh d6 dai hoc theo tiéu chuin AUN
thong qua viéc lra chon cac chuong trinh do tao cu thé trong céac linh vyc: Kinh té, Du lich,
Khach san, Ngon ngir, Khoa hoc gido duc.

- T6 chirc kiém dinh 01 chuong trinh ddo tao trinh do thac si theo tiéu chuan AUN
(Chuong trinh dao tao trinh do thac si Quan Iy giao duc).

2.4.2. Nhi¢m vy va giai phap

a) Nhiém vu 1: Té chirc phdt trién cdc chwong trinh dao tao trinh dé dai hoc, trinh do
thac 7, trinh d@é tién st dap iing nhu cdu dao tao nguon nhan luc chdt lirong cao cia Thanh
phé Ha Néi va cdc dia phirong khac trong toan quac

Gidi phap 1.1: Nghién ctru xay dung yéu cau, quy trinh phét trién chuong trinh dao tao
theo tiéu chuan AUN. Gidi phdap 1.2: T6 chue diéu chinh va phat trién cac chuong trinh dao
tao dap (g yéu cau, quy trinh phat trién chuong trinh dao tao theo tiéu chuan AUN. Gidi
phdp 1.3: Pang ki hd so td chuc thuc hién cac chuong trinh dao tao di xay dung ddi voi co
quan quan ly 6 thim quyén.

b) Nhiém vu 2: Té chirc kiém dinh cdc chirong trinh dao tao véi cdc hinh thirc ti danh
gid va danh gid boi Trung tam kiém dinh dwoc cdp phép, dong thoi, tién hanh cdi tién nang
cao chat lirong sau danh gid

Gidi phap 2.1: Xay dung ké hoach tong thé dé trién khai thuc hién kiém dinh theo bo
tiéu chuan AUN. Gidi phdp 2.2: Xay dung ké hoach va t6 chic thyuc hién tu danh gia theo bo tiéu
chuan AUN. Gidi phdp 3: T chuc thuc hién kiém dinh theo b tiéu chuian AUN.
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¢) Nhiém vu 3: Pao tao, béi dwdng phdt trién nguen nhan lye dam bdo cho viée thyrc
hién cdc chirong trinh dao tao nguon nhan luc chdt lirong cao va ndng lec ngoai ngir dam
bao cho viéc kiém dinh cdc chicong trinh dao tao theo bé tiéu chuan AUN

Gidi phdp 3.1: Pao tao ddi ngii dam bao dap ¢ng thuc hién cac chwong trinh chét luvong
cao, dao tao tién tién va dao tao song ngir trinh d6 dai hoc; dé)ng thoi, dam bao cho cac
chuong trinh dao tao thac si, tién si cho giai doan téi. Gidi phdp 3.2: Béi dudng can bd,
giang vién vé dam bao chit lwong gi4o duc va ning luc st dung ngoai ngit dap wng yéu cau
dang ky thanh vién mang lugi AUN va tham dy tap huan vé bo tiéu chuan AUN.

d) Nhiém vu 4: Bam bdo cdc diéu kién co sé vat chat, trang thiét bi, phong thi nghiém,
thuec hanh dé té chirc cdc chwong trinh dao tao chdt lirong cao va dat tiéu chudn kiém dinh
AUN

Gidi phap 4.1: Khai thac, st dung c6 hiéu qua co s vat chit, trang thiét bi hién co6 cua
Nha trudng dap (ng yéu cau vé phat trién chuong trinh dao tao va to chirc dao tao cac chuong
trinh dao tao. Gidi phdp 4.2: T6 chiic mua sam, trang bi cac thiét bi dap ung yéu cau phat
trién chuong trinh dao tao va to chie dao tao ddi véi cac chuong trinh dao tao.

3. KET LUAN

Nham dao tao ra nguon nhan lyc cé thé luc, tri luc va tdm lyc thé hién vai tro nong cét,
tidu biéu, dap tng nhitng van dé quan trong trong phat trién kinh té xa hoi cua dat nude trong
timg giai doan, viéc phat trién chuong trinh dao tao can phai dya trén va dap tng & mic do
cao cac diéu kién dam bao chat lugng nhu chuan dau ra, doi ngii giang vién, co sd Vat chat,
khung chuong trinh, cong tac dam bao chat luong, két ndi gitra nha truedng véi sinh vién va
doanh nghiép,... Phat trién chuong trinh dao tao cia Trudng Pai hoc Thu d6 Ha Noi theo
bo tiéu chuan chung vé chat luong AUN-QA sé& dap tng duoc nhu cau dao tao ngudn nhan
lyc chat lugng cao caa Thanh phd Ha Noi va cac dia phuong khac trong ca nudc.

Trén co s két qua nghién cau ly luan, thuc trang, chung t6i da dé xuat 02 nhém muyc
tiéu cu thé d6i voi phat trién chuong trinh dao tao trinh do dai hoc va d6i véi phat trién
chuong trinh dao tao cao hoc (thac si va tién si), 10 giai phap nham thuc hién dugc muc tiéu
chung va cac myc tiéu cu thé trong phat trién chuong trinh dao tao ngudn nhan luc chat
luong cao theo tiéu chuan mang ludi cac trudng dai hoc Chau A (AUN), thuc noi dung cua
Chuong trinh s6 07/CTr/TU ngay 17/3/2021 ctia Thanh uy Ha Noi vé “Pdy manh phét trién
khoa hoc, cdng nghé, déi méi sang tao trén dia ban thanh phé Ha Néi giai doan 2021-2025”.
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DEVELOPING TRAINING PROGRAMS FOR HIGH-QUALITY
HUMAN RESOURCES AT HANOI METROPOLITAN
UNIVERSITY BASED ON THE AUN-QA DURING 2021-2025

Abstract: Developing training programs for high-quality human resources of higher
education institutions is one of the goals towards current universities in our country in
general, and Hanoi Metropolitan University in particular. Using AUN-QA standards helps
to determine the standardization of training programs, create linkages and recognition of
training quality between domestic and foreign universities. The article shows the results of
research and development of the Project on Development of a High-Quality Human
Resource Training Program of Hanoi Metropolitan University according to the ranking
standards of Asian Universities (AUN) in the period 2021-2025. On that basis, the article
proposes to implement 02 target groups, 04 tasks and 10 specific solutions for the
development of university-level training programs and for the development of high-level
training programs (masters and doctorates), performing tasks under the Program No.
07/CTr/TU dated March 17, 2021 of the Hanoi Party Committee on "Promoting the
development of science, technology and innovation in Hanoi city in the period of 2021-2025".

Keywords: Standard set, high quality, training program, development, human resources.



