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NG XAU CUA HE THONG CAC TO CHUC TiN DUNG VIET NAM:
THUG TRANG VA GIAI PHAP

Ths. Nguyén Hiru Khoa*

Trong nhitng ndm qua, cdc té chirc tin dung Viét Nam da c6é sw phét trién manh mé va vé quy mé
I4n chat lwong. V&i vai tro trung gian ctua nén kinh té, cédc té chic tin dung va dic biét la ngan hang
thu’o’ng mai da khéng ngwng nang cao tiém lwc tal chinh, mé réng cdc dich vu ngan hang hién dai, phat
trién dwa theo céc chuan muwec cda ngan hang quéc té. Tuy vay, bén canh nhieng thanh cong dat dwoc
thi sw gia tang cua no xau do 4nh hwéng cua dai dich Covid-19 da va dang énh hwéng téi két qua kinh

doanh va sw 6n dinh lau dai cua hé théng tin dung.

« Tl khoa: té chirc tin dung, no x4u, ngén hang thuong mai. ..

Over the years, Vietnamese credit institutions
have grown strongly in terms of both size and
quality. With the role of intermediaries in the
economy, credit institutions and especially
commercial banks have constantly improved their
financial potential, expanded modern banking
services, developed according to international
standards of international banks. However,
besides the achieved successes, the increasing in
NPLs due to the impact of the Covid-19 pandemic
has been affecting business results and the long-
term stability of the credit system.

» Keywords: credit institutions, bad debt,
commercial banks...
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No xéu la gi?

No x4au duoc hiéu khoan ng khé doi, bao gém
cac khoan 15 thue té hodc ude tinh phat sinh tir cac
khoan phai thu khach hang khong c6 kha nang thu
hoi va cac khoan ng khac, moi chi phi lién quan
tryc tiép nhu chi phi thu tién va chi phi phap Iy
la khong thé chép nhan dugc. Noi cach khach, ng
xau 1a cac khoan no khong c6 kha nang thu hoi va
xay ra sau khi tat ca cac nd luc duoc thyuc hién dé
doi ng. No kho doi thuong la san pha"im cua viéc
con ng sap pha san hodc khi chi phi bo sung dé
theo dudi khoan no 16n hon s6 tién ma chi ng co
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thé thu duoc. Tai cac ngan hang cia My quy dinh,
cac khoan vay sau 90 ngay tro 1én s€ dugc danh
gid 1a “bao dong”.

Tai Viét Nam, ng xdu duge phan loai can ctr
tai Piéu 10 Thong tu 11/2021/TT-NHNN, cac
to chire tin dung thyc hién phan loai ng theo 05
nhém bao gém: Nhom 1 (No du tiéu chuan),
Nhom 2 (Ng can chi ), Nhém 3 (No dudi tiéu
chuan); Nhom 4 (No nghi ngd) va Nhom 5 (No
¢6 kha nang mat von).

Bang 1: Phan loai no’ xau

Thoi gian
Ténnhémng | Thoi gian qud han xem xét
cho vay
, Nhém no da . .
Nhém 1 68U chuén Dudi 10 ngay Cho vay ngay
Nhém 2  [Nhém ng canchdy T 10 ngay‘to'| Sau 12 thang
dudi 30 ngay
Nhém3 [N dudi tiéu chuin Tu'\30 61 dudi 30 sau 5 ndm
ngay
Nhom 4 Ngingbl ngo bi T 90 n‘gay dudi sau 5 n3m
mat von 180 ngay
Nhems |\romnocokha Ngtri8Ongay | o oo
nang mat von tro én

Theo Thong tw 11/2021/TT-NHNN
Trong do, ng x4u ndi bang dugc xét 1a nhom
ng 3,4 va 5 va céc to chic tin dung phai trich lap
du phong 1an lugt 20%; 50% va 100% dé dap ung
yéu cdu ciia Thong tu s6 11/2021/TT-NHNN vé
phan loai tai san cd, muec trich, phuong phap trich
1ap du phong rui ro va viéc su dung du phong dé
xt 1y rui ro trong hoat dong cua cac to chic tin
dung (TCTD), chi nhdnh ngan hang nudc ngoai.
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Thue trang va tiac dong ciia ng' xau

Tinh dén thoi diém nam 2021, hé thong tai chinh
ctia Viét Nam phat trién v6i 7 ngan hang thuong
mai Nha nudc; 41 ngan hang thuong mai c6 phan
tu nhan; cac ngan hang hop tac xa; 51 chi nhanh
ngan hang nudc ngoai, ngan hang 100% von nude
ngoai va ngan hang lién doanh; cong ty tai chinh
va cong ty cho thué tai chinh, trén 1.182 quy tin
dung nhén dan co s0,... Cac t6 chue tin dung Viét
Nam hién nay da khong chi con tap trung vao chuc
nang truyén thong 1a huy dong tién gui va cho vay
ma con tap trung cung cap cac san pham dich vu
tai chinh hién dai dé dép umg nhu cau ngay cang
cao cua khéch hang.

Do anh huong cua dai dich Covid-19 va céac
nguyén nhan ndi tai cua cac t6 chic tin dung, no
xau tai tai cadc ngan hang thuong mai va t6 chire tin
dung cua Viét Nam gia tang ca vé qui mo 1an mirc
d6 no xau. Diéu ndy di anh huong khong nho téi
ngudn luc va két qua kinh doanh cua cac t6 chic
tin dung.

Bang 2: Qui mé va ty Ié no’ xau tai mot s6
ngan hang thwong mai Viét Nam

SO dw ng' xau (Ty dong) | Ty lé ng xdu
STT Ngan hang 31/12/ | 31/12/ | % thay | 31/12/ | 31/12/
2021 | 2020 doi 2021 | 2020
1 |VPBank 15,887 | 9,924 | 60% | 4,47% | 3,41%
2 |VietinBank 14,300 | 9,597 | 49% | 1,26% | 0,95%
3 |BIDV 13,2451 21,369 | -38% | 0,98% | 1,76%
4 |Vietcombank 6,121 | 5230 | 17% | 0,64% | 0,62%
5 |Sacombank 5721 | 5780 | -1% | 1,47% | 1,70%
6 |[VIB 4,670 | 2,957 | 58% | 2,32% | 1,74%
7 |HDBank 3,360 | 2,357 | 43% | 1,65% | 1,32%
8 |MB 3,268 | 3,248 1% | 0,90% | 1,09%
9 |SHB 2,915 | 5599 | -48% | 0,80% | 1,83%
10 [ACB 2,799 | 1,840 | 52% | 0,77% | 0,59%
11 |LienViet PostBank | 2,775 | 2,527 | 10% | 1,33% | 1,43%
12 |Techcombank 2,294 | 1,295 | 77% | 0,66% | 0,47%
13 [Eximbank 2,247 | 2,534 | -11% | 1,96% | 2,52%
14 |SeABank 2,105 | 2,022 4% | 1,65% | 1,86%
15 |[MSB 1,769 | 1,558 | 14% | 1,74% | 1,96%
16 [Nam A Bank 1613 | 744 | 117% | 1,57% | 0,83%
17 |ABBank 1,423 | 1,324 7% | 2,06% | 2,09%
18 |0CB 1,350 | 1,508 | -11% | 1,32% | 1,69%
19 [NCB 1,249 | 609 | 105% | 3,00% | 1,51%
20 |Ban Viét 1,176 | 1,111 6% | 2,53% | 2,79%
21 |TPBank 1,157 | 1,420 | -19% | 0,82% | 1,18%
22 |VietABank 1,012 | 1,112 | -9% | 1,86% | 2,30%
23 |Kienlongbank 726 | 1,883 | -61% | 1,89% | 5,42%
24 |Bac A Bank 655 628 4% | 0,77% | 0,79%

SO dw ng' xau (Ty dong) | Ty lé ng xau
31/12/ | 31/12/ | % thay | 31/12/ | 31/12/
2021 2020 doi 2021 | 2020

STT Ngdn hang

25 |PG Bank 617 626 -1% 2,24% | 2,44%
26 [Saigonbank 325 223 46% | 1,97% | 1,44%
Tong 94,799 | 89,027 | 6%

Nguén: Téng hop tir cic ngdn hang thirong mai

C6 thé thay, trong ndm 2021 qui md ng xau tai
cac ngan hang Thuong mai Viét Nam da gia tang
manh mé. Tai 26 ngan hang thuong mai khao sat,
qui mé ng x4u tang binh quan 6% véi gid tri 5.752
ty dong (thot diém cudi nam 2021 tong no xau la
94.779 ty dong) Tai mot sd ngan hang thuong
mai, gi4 tri ng xau gia ting dot bién nhu VPbank
tang 60% so v&i nam trude (gia tri ng xau 15.887
ty dong) 1am cho ty 1& no xau tang tir 3,41% lén
4,47%; Nam A Bank no xau ting 117% hay NCB
tang 105% gia tri no x4u trong nam 2021.

Ngay ca nhiing t6 chirc tin dung dwoc danh
gid c6 chat lugng tai san khoe manh nhu ACB
va Techcombank thi ng xau trong thoi gian qua
cling gia tang dang ké. Tai ACB, tinh dén cudi
nam 2021, ng xau cua ngan hang tang 52,1% so
v6i nim 2020 1én mitc 2.799 ty dong. Trong khi
Techcombank ghi nhén ng xau tang dén 77%, lén
2.294 ty dong. No tai co ciu theo chuong trinh
hd trg khach hang bi anh huéng boi COVID-19
14 1.900 ty dong, tuong dwong 0,5% tong du no.

Ty I& no’ xau toan nganh ngan hang qua cac ndm
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Trén thuc &, no x4u cua hé théng cac to chirc
tin dung cao hon nhiéu con s0 bao cao do nhiéu
khoan ng xau dugc co ciu lai theo quy dinh chua
duogc phén loai, phan 4nh day du trong no xau; cac
t6 chtrc tin dung chua thyc hién dung quy dinh cua
phap luat vé phan loai ng dé han ché tac dong dén
bao cdo tai chinh, gy ra tinh trang khong phan
anh chinh xac két qua kinh doanh, tham chi ¢6 thé
dan dén 1ai gia 16 that do chua trich lap day du du
phong vao chi phi.
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Nguyén nhén ciia ng xdu trong thoi gian qua

Mt la, trong nhiing nam tr¢ lai day, the gioida
chung kién hang loat su bat 6n trong nén kinh té
thé gio1, cling nhu nhu’ng thay doi | trong chinh sach
kinh té, thuong mai cua cac qudc gia. Bén canh
d6 dién bién hét sirc phtic tap va kéo dai cua dai
dich COVID-19 da anh hudng ti€u cuc, cling nhu
gdy xao tron hoat dong san xuét-kinh doanh. Mot
thoi gian dai, chinh phu thuc hién cach ly xa hdi tai
cac trung tam kinh té& dé dbi pho véi dich bénh da
anh hudng nghiém trong t&i hoat dong ctia doanh
nghiép va thu nhap ctia ngudi dan. Chinh diéu nay
da 1am gia ting no x4u trong nam 2021.

Hai la, nang lyc tai chinh, kinh doanh ctia khach
hang con han ché. Du no tai cac t chuec tin dung
tap trung nhiéu vao cac khach hang c4 nhan va
doanh nghiép vira va nho. Nhom ddi twong niy con
han ché trong quan 1y va sir dung von vay tir d6 dan
dén that thodt, gay thua 15 trong hoat dong san xuét,
kinh doanh, tham chi d4n dén dimg hoat dong, pha
san diéu nay anh huong nghiém trong t6i kha nang
tra no va gia ting no xau trong nén kinh té.

Ba la, thi truong mua ban ng tai Viét Nam chua
phat trién, cac chu thé tham gia thi truong con it. S
luong no xau cua Viét Nam ngay cang gia ting tuy
nhién s6 luong cac cong ty mua ban ng khong nhiéu
va tang trudng & muc do thip. Ngoai ra, thi truong
tin dung thiéu cac bén trung gian c6 do uy tin cao
dé danh gia cling nhu tham dinh khach hang. Chi
mot s6 doanh nghi¢p 16n trong nén kinh té duoc
danh gia xép hang tir cac to chic qubc té con lai
da s thong tin lién quan t6i cac doanh nghiép Viét
Nam con chua nhiéu, diéu nay anh hudng t6i viéc
tiép can va ra quyét dinh cho vay cua t6 chirc tin
dung con kho khan.

Boén la, ning lyc cia nhiéu t6 chic tin dung
Viét Nam con han ché. Nhiéu té chie tin dung gia
ting no xau do quan tr rui ro kém (danh gia tin
dung, muc d6 rui ro khoan vay va thiéu cac bién
phap phong ngtra, phat hién va xu ly rui ro,..); rai
ro dao duc cua can bo tin dung; cho vay nguoi co
lién quan; 1gi ich nhom, khach hang 16n qua mic
gidi han; chién luge kinh doanh, dau tu cia t6 chirc
tin dung chua phit hop, dau tu vao nhiing linh vurc,
kénh dau tu c6 mirc riii ro cao.

M@t so giai phap va kién nghi

Thir nhdt, hoan thién hé théng quy dinh phap
lut vé phan loai no, trich 18p va st dung du phong
rii ro tai cac to chirc tin dung. Cac quy dinh vé
phan loai va trich 1ap du phong phu hop vai thong

1¢ va quy dinh cta qudc té dé cac to chue tin dung
cua Viét Nam sém tiép can vai thi truong tai chinh
quéc té.

Thir hai, hoan thi¢én quy dinh vé quan 1y tin
dung theo huéng han ché muc do tap trung tin
dung, gi6i han cho vay vao linh vuc tiém an nhiéu
rti ro (kinh doanh chtig khoan, bat dong san,...).
Chinh sach tin dung cua chinh phu dac biét la dinh
hudng cho vay cua ngén hang nha nuge tuy timg
thoi ki can bat nhip va phu hop voi su bién dong
cua thi truong dong thot c6 kha nang canh bao va
han ché rui ro cho céc té chirc tin dung.

Thir ba, nang cao nang lyc quan tri rui ro tin
dung ciia cac ngan hang dong thoi nang cao nang
Iuc, trinh d§ va dao duac nghé nghi¢p cua can bd
ngan hang. Chi ¢6 ty t6 chirc tin dung nang cao stc
manh ndi tai ctia minh, &p dung cac quy dinh mdi,
quy trinh tién tién vé tham dinh khach hang méi ¢6
thé nang cao chét lugng cho vay.

Thir tu, tang cuong cong tac thanh tra, giam sat
ddi véi hoat dong tin dung dé bao dam thuc hién
nghiém cac quy dinh vé& cép tin dung, quy dinh
phéan loai no, trich 1ap va st dung rti ro. Hoat dong
thanh tra, giam sat ngan hang thuong mai can duoc
déy manh trong thoi gian toi. Pac biét khi san Xuét
kinh doanh duogc khoéi phuc, nhu cau von tin dung
tang cao s& tiém an nhiéu nguy co phat sinh no xau.
Do d6, cong tac thanh tra giam sat phai kip thoi dé
dam bao chat luong no cho céc t6 chire tin dung.

Lich sir cho thay, ng x4u khong chi 14 rii ro ciia
cac ngan hang thwong mai ma con 1a cac cuc mau
dong ctia nén kinh té. No x4u khong chi anh hudng
truc tiép toi hoat dong cua cac ngan hang va to
chirc tin dung ma né con lam tic nghén dong tién
Iuu thong Trong trudng hop no xdu qua cao, bude
ngan hang nha nudc phai thuc hién cac giai phap
dic biét nhu mua ngén hang 0 dong tai Oceanbank;
CBbank va GPbank giy ton kém cho ngan sach
nha nudc va nhiéu hé luy kinh té khac. Chinh vi
vay, g1a1 quyet bai toan ng Xau cta cac to chic tin
dung can song hanh v6i cac chinh sach hd tro va
phat trién kinh té dé nén kinh té c6 thé ting truong
thue su bén viing.
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