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DOLI:

MC tiéu ciia nghién cieu nham phan tich nhén thiee nghé
nghiép cua sinh vién nganh du lich dang theo hoc tai cac
truong cao dang, dai hoc trén dia ban thanh pho Can Tho. Cu theé,
nghién cuu khao sat 169 sinh vién, trong do co 73 dap vién hoc
nganh Viét Nam hoc va 96 dap vién hoc nganh Quan tri dich vu du
lich va lit hanh. Ly do chon ngdnh hoc cua sinh vién phan lon vi
SO thich, co tham gia lam viéc trudc hay trong qud trinh hoc. Sinh
vién dwoc khao sat nhdn thicc diroc nhu’ng van dé khé khén vé tim
viéc lam (nhu’ thiéu kinh nghiém, ky nang ngoaz ngit kém, khong
dwoc nguoi than glO’l thiéu). Phan lon dap vién lya chon tiép tuc
hoc nganh du lich va dy dinh phat trién nghe nghiép trong nganh
du lich. Két qua sau khi phdn tich nhdn t6 kham pha cho thdy c6 7
nhoém nhdn to anh hu’ong dén nhan thire nghe nghiép. Tir do dua
ra gidi phdp nham ning cao nhdn thirc nghé nghiép doi voi sinh
vién theo hoc nganh du lich.

Tir khéa: Nhan thirc nghé nghiép; Nganh du lich; Sinh vién;
Thanh phé Can Tho.

1. Pit van dé

Du lich phat trién kéo theo sy gia tdng_ nguon
nhan lyc phuc vu truc tlep va gian tiép. Moi nim,
nganh du lich can thém gan 40.000 lao dong, tuy
nhién s6 luong sinh vién theo hoc chuyén nganh
tot nghiép chi khoang 15.000 nguol/nam cho thay
s6 lugng hoc sinh tr¢ thanh sinh vién ngay cang
tang, ma so lugng sinh vién ra trudong tim dugc viée
lam dung chuyén nganh khong cao. Trong khi do,
c6 mot so trueong hop sau khi tot nghiép, sinh vién
khong thé tim dugc viéc 1am, hodc lam viéc trai
nganh dugc dao tao. Bdo céo Lao dong va viéc lam
cua Tong cuc thong ké trong Quy III ndm 2015 cho
thay, ca nudce ¢ hon 340.000 nguoi ¢6 trinh do cao
dang chuyen ngh1ep, trinh d6 dai hoc tro 1én that
nghiép va con so nay dang c6 xu hudng tang

C6 thé thay, tinh trang thit nghiép cua sinh vién
t6t nghi¢p co rat nhiéu nguyén nhan; trong do, co
viéc thiéu nhan thirc ding dan vé ngho nghiép trude
khi vao dai hoc, thiéu nhén thirc nghé nghiép trong
qua trinh hoc tap, hoc thu dong va luoi tim k1em
thong tin, khong chu trong trang bi ky nang mem
Nhiing yeu to nay anh hudng truc tiép dén nguon
nhén lyc cua cac nganh ngh€ noi chung va nganh
du lich n6i riéng. Tur d6 cho thiy vai tro quyet dinh
clia viée dinh huéng nghé nghiép ciia sinh vién hién
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nay dén co hoi Viéc lam ctia ho sau khi tt nghiép.

Nhén thirc vé nghe nghlep va dinh huong, trach
nhiém nghé nghlep s€ gilip ca nhan ¢6 thém dong
luc hoc tap, ren luyén dé tich Iy kién thic va ky
nang can thiét dap Gng yéu cau cia cong viéc trong
linh vuc chuyén nganh dwgc dao tao. Viéc nhén
thtre, dinh huong nghe nghiép ctia modi ca nhan
khong nhung gop phan quan trong trong viéc tim
klem dugc vigc lam, ma con dong gop nang cao
chét luong nguon nhan lyc nganh du lich.

Tir nhitng van dé néu trén, viéc phan tich nhan
thirc, dinh hudng nghé nghiép vé nganh du lich cia
sinh vién dang theo hoc chuyén nganh du lich tai
thanh pho Can Tho nhu 1a mot truorng hop nghlen
ctru dién hinh va cap thlet Ket qua nghlen cuu sé
gitip mang lai sy hiéu biét vé van dé nay cua luc
lugng lao dong tiém nang; tir do, chi ra mot sO glal
phap nhim nang cao dinh huong nghe nghiép cling
nhu cong tac dao tao chuyén nganh du lich.

2. Tong quan nghién ciru

Nhén thirc nghe nghlep duoc thé hién qua viéc
c4 nhan hiéu biét dugc gia tri cia nghe nghlep nao
d6 (ma ho quan tam) trong xa hdi va nhirng yéu cau
cua xa hoi d01 v6i nghé nghi¢p do. Cu the hon, ca
nhan nhén biét dugc nghé nghiép ma ho quan tdm
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c6 mbi tuong quan chat ché véi nhung dac dlem
ca nhan, bao gom nhén khau hoc — gi6i tinh, tudi,

chiu cao, cén ning, s thich, so trudng, klen thuc,

k¥ nang tich liiy dugc (O’brien & Fassinger, 1993;

Rainey & Borders, 1997); ké ca anh huong cua cac
thanh vién trong gia dinh (Feldt, Kokko, Kinnunen,
& Pulkkinen, 2005)

Hau nhu tat ca sinh vién lya chon nganh nghe
daé hoc xuét phat tir loi ich ¢4 nhan (hop kha nang,
dé kiém viéc lam, diém chuan thap, luong cao, co
co hoi thang tién, lam vigc ¢ thanh thi,...). Mirc do
tac dong cia cac yéu té nay 1én sinh vién c6 nganh
hoc khac nhau s€ khac nhau phu thudc vao ban than
sinh vién, kha nang hoc tap, hoan canh gia dinh va
modi truong xa hoi.

Nhén thirc nghe nghlep la qua trinh con nguoi
nhan biét, tim hiéu vé nghe nghi¢p minh dang quan
tam, 1a qua trinh hoc tép va tim hiéu Ve nganh nghé
cu thé da xéc dinh tir d6 hiéu dugc tam quan trong
cua nganh nghé dang theo hoc va xac dinh dugc vi
tri nghé nghiép ctia ca nhan trong tuong lai. Nghién
ctru cua Luecht va cong su (1990) dugc xem nhu
mot trong nhitng nghién ctru tir rat sém danh gia
mirc do nhan thic nghé nghiép cia hoc vién thudc
cac chuyen nganh dao tao khéac nhau, gin lién voi
18 yéu t6 thé hién hanh vi ctia c4 nhan. Trong linh
vuc dich vy, Jain va cong su (2013) da van dung
va phat trién thang do da huong de do luong nhan
thirc cua sinh vién dai hoc v¢ chat luong dich vu
tai An Do; két qua phan tich khang dinh rang céac
yeu t6 sau day co lién quan dén mirc d6 nhan thirc
ctia ho vé chat lugng cua linh vyc dich vu, bao gdm
chuong trinh dao tao, thiét bi hoc thuat hd trg, su
lién két nha truong va doanh nghiép, cac hoat dong
ngoai khoa.

Nhin chung, c6 nhiéu yéu t6 anh huong dén viéc
nhan thirc ngh€ nghiép cua sinh vién no6i chung va
sinh vién nganh du lich néi riéng. Trong d6 hai yeu
t6 dugc cac nha nghién ciru kha quan tam la klen
thire va k¥ nang. Kién thirc co s& nganh va kién
thirc chuyen nganh la nhung tiéu chi quan trong
dé danh gia thyc trang viéc lam cua sinh vién sau
khi tot nghi¢p (Nhan, Viét, & Tién, 2015). Ky nang
va kién thirc 1a hai tiéu chi quan trong dé danh g1a
nang luc nghe nghiép cuia nhan vién du lich Vung
Pong bing song Ciru Long, trong do cac k¥ ning
lién quan dén giao ti¢p, ngoai ngit, k§ nang giai
quy¢t van de, ky nang quan 1y (quéan ly tai chinh, ké
toan; to chuc, quan 1y) lanh dao, k¥ nang vé dich
vu khach hang va yéu tb kién thic lién quan dén
kién thte vin hoa, lich st va chuyén nganh (Huy &
Phuong, 2015) Dua trén nhitng nghién ctru trude
day, tac g1a dé xuat mo hinh nhan thic nghe nghiép
cua sinh vién nganh du lich dwa trén hai y€u t6 1a ky
nang va kién thirc.

Bén canh d6, mot s6 nghién ctru khac tap trung
phan tich kha nang van dung kién thirc va k¥ ning
chuyén mon cua cyu sinh vién nganh du lich sau khi
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t6t nghi¢p — dugc xem nhu sy chuyen hoéa tir nhan
thire dén hanh dong thuc tién. Pién hinh, nghién
ciru_cua Nguyen Quéc Ngh1 va cong su (201 1) chi
ra rang kién thtc chuyen mon va ky nang giao tlep
ngoai ngu dong vai tro quan trong dén mirc do thich
nghi cong vig¢c cua sinh vién sau khi t6t nghiép.
Trong nghién ciru gan déy trén dia ban thanh pho
Ha No6i, Pham Thi Thu Phuong (2016) dé xuat
nhitng khuyen nghi vé su lién két gita cac co s
dao tao nganh du lich va ciac doanh nghi¢p kinh
doanh du lich nhiam tao ra nhiéu loi ich thiét thue
cho sinh vién trong viéc nang cao nhan thtc nghe
nghi¢p va k¥ nang nghiép vu chuyen moén. Ké thira
tu nhung két qua tong quan nghién ctru trén, nghlen
clru nay tap trung phan tich sy nhan thirc cua sinh
vién nganh du lich gan v6i hai nhém yéu td cbt 15i,
d6 1a: Kién thirc va k¥ ning.

3. Phwong phap nghién ciru

Nghién ctru dugce thyc hién dya vao s6 liéu khao
sat tir sinh vién dang hoc tai cdc truong cao dang,
dai hoc trén dia ban thanh phd Can Tho, nhim thu
thap thong tin cta ho Ve nhan thtc va dinh hudéng
nghé nghiép sau khi t6t nghi¢p chuyén nganh du
lich, cung nhu mot sé dic diém nhan khau hoc.

Céc yeu t6 (thang do) thé hién nhan thirc va dinh
huéng nghé nghiép cia sinh vién tham gia cudc
khao sat dugc danh gia thong qua thang do diém
Likert twong (g v6i 5 muc do (1. rat khong quan
trong dén 5: rat quan trong) va phan tich dudi dang
cac gia tri thong ké mo ta nhu tan so, tan sut. Bén
canh do, gia thuyét rang nhan thirc nghé nghiép ddi
v6i nganh du lich s€ dugc céu thanh bai hai nhom
nhan to: k1en thirc va k¥ ning. Gia thuyét nay dugc
phan tich kiém dinh thong qua cong cu danh gia do
tin cay cua thang do (céac yeu to) va phan tich nhan
t6 kham kha (EFA) nham khang dinh cidc nhom
nhan t6 cau thanh nhan thic nghé nghiép trong
nganh du lich.

4. Két qua nghién ctru

4.1. Dit li¢u phén tich

Hién nay, trén dia ban thanh phd Can Tho ¢
5 trudng cao dang, dai hoc c6 dao tao cac chuyén
nganh du lich nhu Dai hoc Can Tho, Dai hoc Tay
Do, Dai hoc Nam Cén Tho, Cao ding Can Tho, Cao
dang Du lich Can Tho voi hon 1.000 sinh vién theo
hoc. (Bang 1)

Nghién ctru tién hanh khao sat 169 ddi tugng
phong van - sinh vién dang theo hoc cac chuyen
nganh: Viét Nam hoc (Huong dan vién du lich) va
Quan tri Dich vu Du lich va Lir hanh tai 3 truong:
bai hoc Can Tho, Pai hoc Tay D6 va Cao ding
Can Tho. (Bang 2)

Pa phan dbi tuong phong‘van la ntr (81,1%), du
lich thu hut sinh vién nit nhi€éu hon nam vi déc thu
cua nganh. Bén canh do, dau vao cta nganh Viét
Nam hoc 1a khéi C, cac mon thudc linh vuc khoa
hoc xa hoi nén thu hut nhiéu sinh vién nit. Trong
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tong so quan sat co 92 sinh vién thudc truorng bai
hoc Can Tho (chiém 54 4%) 23 sinh vién Dai hoc
Tay Do (chlem 13,6%) va 54 sinh vién Cao dang
Can Tho (chiém 32%) Co ciu mau c6 su chénh
léch va khac nhau gitta cdc truong la do tac gia st
dung phuong phép thu mau ngau nhién thuan tién.
C6 nhiéu 1y do chon nganh hoc ctia sinh vién bao
gom s thich, phu hop nang lyc ban than, theo nhu
cau viéc lam, duqc gia dinh nguoi than dmh hudng,
dugc ban beé dinh huéng va c6 ngudi than lam trong
nganh du lich. Trong do, Iy do chgn nganh hoc vi s&
thich ¢4 nhan chiém ty 1é cao nhat (44,5%). bay 1a
dau hiéu dang mu’ng khi sinh vién Iya chon nganh
do nguyén vong cua chinh ban than ho. (Hinh 1)

Béng 1: Cac co s¢ dao tao chuyén nganh du lich

tai thanh ph6 Can Tho
Tén S6 lugng
TT ) Chuyén nganh dao tao sinh vién,
truong :a
hoc vién
Viét Nam hoc 172
Pai hoc
1 Cin Tho Quan tri dich vu du lich va
. 103
I&r hanh
) Quan tri kinh doanh du lich 50
5 Daihoc 3 dich vu
Tay bo
Viét Nam hoc 32
Baihoc 4 tri dich vu du lich va
3 Nam I hanh 56
CinTho = %
Cao Quan tri dich vu du lich va
b o 196
4  ding [&r hanh
CanTho  vigt Nam hoc 423
Huéng dan du lich 17
Quan tri nha hang 18
Quan tri khach san 40
Cao Quan trj It hanh 8
5 dang Hé trung cip
Dulich 4 réng din du lich
Cin Tho £ ~

- K§ thuat ché bién mon an

- Quan ly va kinh doanh nha 38
hang va dich vy dn uéng

- Quan ly va kinh doanh

khach san

Téng cong 1153

Nguén: 7 hong ké s6 lwong sinh vién cia truong

Dai hoc Can Tho, Pai hoc Tay D6, Dai hoc Nam

Can Tho, Cao dang Can Tho, Cao dang Du lich
Can Tho, 2016
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Bang 2: Mo ta thong tin dap vién

Yéu tb bic diém Tinsé  Tilé
Nam 32 18,9
Gidi tinh
Niur 137 81,1
Dai hoc Can Tho 92 54.4
Truong Dai hoc Tay bo 23 13,6
Cao dang Can Tho 54 32
Viét Nam hoc 73 432
Nganh hoc Quan tri Dich vu Du 96 56.8
lich va Lir hanh ’
1 97 57,4
2 23 13,6
Nam hoc
19 11,2
4 30 17,8
Xuét sdc 0 0
Gioi 34 20,1
Hoc luc Kha 100 59,2
Trung binh 35 20,7
Yéu 0 0

Nguon: T hong ké 56 heong sinh vién ciia truong

Dai hoc Can Tho, Dai hoc Tay Do, Dai hoc Nam

Can Tho, Cao d‘ang Can Tho, Cao dang Du lich
Can Tho, 2016

44,5%

60 19,1% 18,8%

40 I I 11.4%
20 2 9% 2,0%
0.4%
0 - 4%

Sorthich  Phi hopming Theo nhu ciu Buacm dinh, Duccbanbé Conewdi thin  Khic
Iycbin thin thitnrémg vide newdd thin  dinh hudng  lim trong
Lim. dinh hurdng nganh du lich

Hinh 1: Ly do chon nganh hoc cta sinh vién nganh
du lich
Nguon: T hong ké 56 heong sinh vién ciia truong
Dai hoc Can Tho, Dai hoc Tay Do, Dai hoc Nam
Can Tho, Cao dang Can Tho, Cao dang Du lich
Can Tho, 2016

4.2. Két qua phén tich
Nhén thirc vé nghé nghi¢p trong ngénh du lich
dugc cau thanh tir 2 nhdm nhén t6: K§ nang (23 yéu

to) va kién thirc (22 yéu td). Trudce tién, ky thuat
kiém dinh d6 tin cay thang do (d6i v&i 2 nhom nhan
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t6) thong qua hé s6 Cronbach’s Alpha duoc ap dung.
Trong do, dbi véi nhom bién k¥ nang, sau 4 lan
klem dmh d3 loai 12 bién  quan sat khong co y nghia
Ve mit thong ké va 11 bién _quan sat dugc glu lai de
tién hanh phan tich nhan to khém pha: Ky nang vé
khéi nghiép; nhan thic vé moi truorng, cong nghé
thong tin; lanh dao, quan 1y; k§ ning truyen thong,
dinh gia sin pham thu mua (dau vao); phat trién
san pham ban hang, marketlng, thiét ké, bao tri
website va soan thdo van ban. Doi véi nhom nhan t6
kién thirc, sau ba lan kiém dinh Cronbach’s Alpha,
da tién hanh loai 4 bién quan sat va 18 blen quan sat
duoc giit lai: Quan tri kinh doanh, 14p ké hoach kinh
doanh; dich vu khach hang; dao duc kinh doanh du
lich; quéan 1y sy kién, hoi ngh1 phan tich tai chinh;
quan 1y thi phan an toan v¢ sinh thuc pham huan
luyén 18 tan; strc khoe, an toan; quan 1y cac bd phan
trong khach san; quan tri nhan su; cong ngh¢ thong
tin; marketlng, thiét ké san phdm, chuong trinh du
hch quan tri rai ro; phan tich thi truong du lich; to
chuc nghién ctiiu th1 truong.

Bang 3: Két qua sau khi kiém dinh Cronbach’s

alpha va EFA
Nhom  Ki hiéu Bién quan sat He f N t?l
nhan to
Phat trién san phim 0.909
KN1  Ban hang, marketing 0,863
Thu mua (dau vao) 0,718
Nhom ki Soan thao van ban 0.809
nang Thiét ké,
(3nhém,  KN2  bao tri website 0.738
8 bién) < A Ll
Ky nang v& khoi 0.597
nghi¢p
Lanh dao, quan ly 0,835
KN3 s
K¥ nang truyén thong 0.815
Tq chlfc, nghién ctru 0.869
thi truong
KTl Phan tich thj truo
an tich thi truong
du lich 0,858
Nhom Quan Fr; kinh doanh 0,866
kién thac ~ KT2  Léap ké hoach kinh
0,844
(4 nhom, doanh
8 bicn) Quan ly cac by phan
X 0,855
KT3  trong khach san
Quan tri nhan sy 0,849
Cong nghé thong tin 0,833
KT4 g nghe g
Quan tri rii ro 0,757

Ngudn: Thong ké 56 heong sinh vién cia triuong

Dai hoc Can Tho, Dai hoc Tdy D6, Dai hoc Nam

Can Tho, Cao d‘ang Can Tho, Cao dang Du lich
Can Tho, 2016

Tiép theo, k¥ thuat phén tich nhan t6 kham pha
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(EFA) duoc str dung dé danh gia gia tri cua thang
do bao gom gi4 tri hoi tu va gia tri phan biét. EFA
dung dé rat gon mot tap k bién quan sat thanh mot
tap F (F < k) céc nhan t6 c6 y nghia hon. Phuong
phap nay dugc str dung rong rai trong nghién ciru
deé danh gié so by cac thang do luong. Sau khi kiém
dinh h¢ so tin cdy Cronbach’s Alpha thi 29 bién
quan sat déu dugc dua vao, véi phép trich Prmmpal
Components, sir dung phep xoay Varimax, su dung
phuong phap kiém dinh KMO (Kaiser — Meyer —
Olkm) va Bartlett dé do luong su tuong thich cua
mau khao sat. Sau ba lan phan tich nhan t6, da xéac
dinh duoc 7 nhém nhan to thé hién duoc sy nhan
thirc nghé nghiép cua sinh vién nganh du lich, bao
gom 3 nhom nhén t6 ky ning va 4 nhom nhan t6
kién thuc. (Bang 3)

Béng 4: Két qua mirc d6 nhan thirc nghé nghiép

Nhom Tiéu chi Trung e do
binh
Lanh dao quan ly 4,05 Quan trong
K¥ nang truyén
thong 3,91 Quan trong
K¥ nang khoi
nghiép 3,89 Quan trong
Ban hang, Khong y
. 3,30 -4
marketing kién
K§ nang  Phat trién san Khong y
% 3,21 1
pham kieén
Soan thdo vanban 3,19 Khong y
kién
Thiét ké, bao tri Khong ¥
. 2,85 X
website kién
Thu mua, ddu vao 2,81 Kh(??g y
kién
Phan tich thi
truong du lich 4,25 Quan trong
Quan ly cac bo
phan trong khach 4,08 Quan trong
san
Té chue nghién
cliu th trudng 3,93 Quan trong
Quan tri nhan sy 3,85 Quan trong
Kién Eap lfle hoach kinh 3,66 Quan trong
thiic oan
Quan tri ri ro 3,65 Quan trong
Quan tri kinh
doanh 3,53 Quan trong
Cong ngh¢ thong Khong y
. 3,43 X
tin kién

Nguén: 7 hong ké so lwong sinh vién ciia truong

Dai hoc Can Tho, Bai hoc Tday D6, Dai hoc Nam

Can Tho, Cao dang Can Tho, Cao dang Du lich
Can Tho, 2016
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Tién hanh tinh diém trung binh cua cac yéu to
thudc hai nhom ky nang va kién thtre c6 anh huong
dén viéc nhan thic nghé nghiép du lich cua sinh
vién nganh du lich.

Trong nhom ky ning c6 ba yéu t6 dugc danh
gia ¢ muc quan trong: Lanh dao quan ly, k¥ nang
truyen thong, ya k¥ nang khoi nghlep Trong nhom
kién thirc, 7 yéu té dugc danh gia & mirc quan trong
la: Phan tlch thi truong du lich, quan ly cac bd phan
trong khach san, t6 chirc nghién ctru thi truorng,
quan tri nhan sy, 1ap ké hoach kinh doanh, quan tri
rui ro va quan tri kinh doanh. (Bang 4)

4.3. Mot 6 gidi phdp ndng cao nhdn thirc cia
sinh vién nganh Du lich

4.3.1. Poi véi co sé ddo tao

Nha truong can dao tao, bdi dudng, trang bi cho
doi ngil nhan lyc trong nganh du lich c6 trinh do,
nang lyc toan di¢n, c6 kién thic chuyén sau thudc
linh vuc chuyén nganh ky nang va phuong phap
lam viéc tot, khd nang tu duy sang tao, blet gan ly
thuyet voi thue hanh, 1y thuyet véi thuc tién. Ngoal
ra, can b01 du’(yng cho sinh vién phuong phap va
pham chat lam viéc chuyén nghlep Cén tang cuong
tuyén truyén, gido duc cho doi ngii nguon nhan luc
du lich nhéan thirc sdu sac vé vi tri cua nghé ngh1ep
trong xa hoi va sy can thiét phai bodi dudng nang cao
chét lugng ngudn nhan luc du lich hién nay.

Co sd vat chat ky thuat: Cén trang bi day du va
hién dai hon de tao dleu kién cho sinh vién hoc tap
thuan lgi va tiép thu t6t khoi kién thirc ma giang
vién da truyén dat.

Céc khoéa hoc thuc hanh, ngoai khéa: Hoc ly
thuyét tot nhung chua hin da ‘thuc hanh g1o1 nha
truong can uu tién trang bi va sip xép thém cac khoa
hoc thye hanh tai cac nha hang, khéch san hodc cac
diém tham quan du lich _gitip sinh vién ¢6 céi nhin
khai quat hon nhung kién thuc da dugc hoc. Tang
cuong cho sinh vién tham gia cac budi ngoai khoa
dé trang bi thém k¥ nang giao tiép va kinh ngh1em
hoc tip nham rén luyén ban than. Bén canh do, cac
chuong trinh thuc tap tai cac co s¢ bén ngoai truong
cling can dugc to chuc chuyen nghi¢p hon tranh
tinh trang qua loa. Truong can tao diéu kién cho cac
hoat dong dién thuyét, gap go tiép xuc hoc tap, thao
luan cung cac chuyén gia c6 kinh nghlem

Vvé giang vién: Can tuyen tmyen giao duc nhan
thirc nghé nghlep cho sinh vién nhan thirc duoc su
quan trong cua nghé nghlep va huong di sau khi
tot nghlep Chu dong cap nhat va trang bi day du
ky nang vé chuyén mon giang day dé cung cap day
du kién thirc cho sinh vién. Can thuong xuyén to
chtre cac bubi hoc nhom, bai tap nhom de tao diéu
ki¢n cho sinh yién c6 kinh nghlem giao tlep va trai
nghlem thuc té. Khuyén khich va hé tro cac nghién
ctru khoa hoc cua sinh vién.

Vé chuong trinh dao tao: Khung chuong trinh
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dao tao cac nganh du lich tai cac truong kha day du,
tuy nhién can bd sung cac lop hoc k¥ nang mém,
céac khoa thyc hanh dé sinh vién c6 thé ing dung ly
thuyét vao thuc té. Bén canh do, do anh hudng cua
nhan thirc vé mirc d quan trong nghe nghlep, nén
sinh vién nhan dinh chu trong v€ ngoai ngtt, linh
vuc nha hang, khach san ma it cha trong dén cong
nghe thong tin va cac ky nang vé quan tri. Tt nhitng
van dé do, nha truong nén tao didu kién cho sinh
vién tham gia cdc mon hoc c6 lién quan dén céc linh
vuc nay dé bo sung kién thirc va ky ning.

4.3.2. Doi voi sinh vién

Sinh vién can chu dong tu dinh hudng nghe
nghiép cho ban than, co ké hoach hoc tép, lam vigc
hop 1y dé tranh tinh trang bo hoc va phat trién nghe
nghi¢p khong dung hudng. Dac biét, danh thoi gian
tu hoc nhiéu hon thoi glan trén 16p, trau doi klen
thue, k¥ nang chuyen mon. Thuong xuyen tim hiéu
tham khao nhung van dé van hoa - xa hoi dé bat kip
xu hudng ctua xa hoi hi¢n tai, tranh tinh trang tut
hau, khong c6 day di kién thrc.

Ren luyén tu duy, ky ndng nhan biét, phan tich
va k¥ ning giao tiep tot. Khong ngung nang cao
nhan thirc nghe nghiép va vai tro cua ngh¢ nghiép
0 muc cao hon. Chu dong tham gia cac hoat dong
ngoai khoa, cac hoat dong xa hoi.

Tich cuc trau doi kién thuc ca nhan, tlep nhéan
thong tin vé nganh du lich mot cach co he thong va
dung din.

5. Két lugn

Trén co s¢ phan tich, danh gia nhung s liéu thu
thap cho thay, c6 den 44,5% dap vién lya chon ly do
chon nganh hoc xuat phat tir so thich. Bén canh do,
6 2 1y do khac dugc dap vién lya chon la phu hop
ning lyc ban than va theo nhu cau thi truorng viéc
lam. Hon »2 dép vién lya chon khong tham gla lam
viéce truorc/trong qua trinh hoc (66,9% tong s0 quan
sat). Trong 0 33,1% dap vién lya chon c6 tham gia
lam vi¢c trudc, trong qua trinh hoc thi c6 24,9%
dap vién lya chon lam viéc ¢ linh vuc ¢6 lién quan
nganh hoc. Cac van dé ma dap vién cho la kho khan
nhat khi di xin viéc 1a thiéu kinh nghiém (chlem
20,9%), k¥ ndng ngoai nglt kém (chiem 19,5%) va
khong c6 nguoi than gidi thi€u viée lam (chiém
9,7%).

Trong tong sb 169 dap vién dwoc phong van, c¢6
161 dap vién chon dy dinh lam viéc trong nganh du
lich (chiém 95,3%). Céc linh vyc dap vién quan tdm
trong nganh du lich 1a cong ty 1ir hanh, nha hang va
diém tham quan du lich. C6 125 sinh vién lya chon
hoc tiép nganh du lich (chlem 74%) Trong do, chon
hoc bac dai hoc (chiém 37,9%) va hoc chu'ng chi
ngin han (chiém 18,9%). Pang chu ¥, cac yéu tb vé
ky nang khoi nghiép, 1anh dao quan Iy va ky nang
truyén thong dugc cho la quan trong doi véi sinh
vién nganh du lich va can dugc trang bi.
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Abstract

This article aims at providing the surveyed result from 169
undergraduate students studying the tour guidance program and
hospitality management program at colleges, universities in Can
Tho city, that is to understand about their professional perception
in the tourism industry. The analyzed results show that most
them are likely to be expressed their passion as following up this
industry, and they can work part-time after school. In addition,
students in the survey also shared their worries of a job application
as graduation, concerning about job experience less, weak skills
in foreign communication, no job recommendation from relatives.
Throught out the obtained findings, some solution implications
are addressed to help tourism undergraduate students enable their
professional perception better.
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