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GIAI PHAP NANG CAO HIEU QUA HOAT DONG KINH DOANH
C0A CAC NGAN HANG THUONG MAI CO PHAN NIEM YET TAI VIET NAM
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Hiéu qua hoat déng kinh doanh ctia cdc ngdn hang thwong mai niém yét la tam diém thu hut cdc nha dau tw va
¢6 téc déng manh dén sw an toan, 6n dinh cua thj trieong tai chinh nén da cé rat nhiéu nghién ciru vé cha dé
nay. Str dung méau nghién ctru 16 NHTMCP niém yét tai Viét Nam giai doan ndm 2014-2020 theo di¥ liéu bang
dé dénh gia cdc nhan té vé dic diém tai chinh téc déng dén hiéu qua hoat déng kinh doanh cda ngan hang nay
qua chi sé ROA va ROE dé dé xuét céc giai phdp nang cao hiéu qua hoat déng kinh doanh ctua cac NHTMCP
niém yét tai Viét Nam la cha dé nghién ctru ctia nhém téc gia.

« Tiv khoa: Hiéu qua hoat déng kinh doanh (HQHPKD), nhén t6 dnh huéng (NTAH), ngén hang thuong mai cé phan

(NHTMCP).

The business performance of commercial banks
listedis the focal point of attracting investors and
having strong impact on the safety and stability
of the financial market, so there have been many
studies on this topic. Using the research sample of
16 joint-stock commercial bankslisted in Vietnam
in 2014 - 2020 according to table data to assess
the factors in the financial features impact on the
businessperformance of these banksthrough the
ROA and ROE index for the proposal solutions
to improve the businessefficiency of joint-stock
commercial banks listedin Vietnamis the research
topic of the authors.

» Keywords: Business performance, Influential

factor, Joint-stock commercial bank.
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Cac NHTM Viét Nam, nhét 1a cac NHTMCP la
chc trung gian tai chinh déng vai tro trung tim két ndi
cac quan h¢ tai chinh cia nén kinh té. Bén canh céac
NHTMCP hoat dong kinh doanh kha hiéu qua trong
nhitng ndm qua, gia tri von hoéa thi truong 16n, canh tranh
manh mé&, chuyén d6i s6 nhanh chong va cung cép dich
vu tai chinh chuyén nghiép thi khong it caic NHTMCP
dang hoat dong kém hiéu qua, dic biét la trong bdi canh
tinh hinh dich Covid-19 dién bién phirc tap. Dé tim giai
phap ning cao HQHPKD ciia cic NHTM niém yét
tai Viét Nam trong bdi canh hién nay, nghién ctru tap
trung kiém dinh anh huong cuia cic nhén t6 vé dic diém
tai chinh ctia cac NHTMCP niém yét v6i quy md mau
nghién ctru 1a 16 NHTMCP niém yét tai Viét Nam giai
doan cac nam 2014 dén nam 2020. K¢é thira nghién ciru
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cua cac tac gia: Garcia Herrero va cac cong su (2007),
What explains the low profitability of Chinese banks?,
Journal of Banking & Finance; Shingjergji va Hyseni
(2015), Determinants of capital adequacy of Ethiopia
commercial banks, European Scientific Journal;
Sufian (2009), Determinants of bank profitability in
a developing economy: empirical evidence from the
China banking sector, Journal of Asia-Pacific Business;
Nghiém Thi Tha va cong su (2021), Hoc vién Tai chinh,
dé tai cp Hoc vién: “Nghién ctru cac nhéan té anh hudong
dén hiéu qua kinh doanh cta cac DN san xuat VLXD
niém yét tai Viét Nam”.. Nhoém nghién ciru dé xuét sir
dung 2 chi tiéu: ROA va ROE phan anh HQHDKD cua
cac NHTMCP niém yét tai Viét Nam va tap trung kiém
dinh tac dong cia cac nhan t6 dic diém tai chinh dén 2
chi tiéu nay. Thong qua 2 mo6 hinh nghién ctru(1) va (2)
nhu sau:

ROA, =B+ B, X1i + B,X2i + B, X3i+ B, X4i+ B, X5i
+ B X6it+ B X7i+ e (1)

ROE, =B+ B X1i + B,X2i + B, X3i+ B,X4i+ B.X5i
+ B X6i+ B.X7i+ ¢, (2)

Trong d6: ROA, , ROE,: Bién phu thuoc phan anh
HQHDKD cua cac NHTMCP niém yét; B,: HE s0 hoi
quy, BJ, By -..n Bo: he sd tac dong cua cac bién doc 1ap
1én bién phu thuoc trong mo hinh hoi quy, e: Phan du
ctia phuong trinh hdi quy (dai dién cho sai sb va cac bién
khong xuat hién trong mé hinh), i: NHTMCP niém yét
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nghién ctu; Gia thuyét nhién ctru: néu chiéu tac dong 5 |sTB 358.532.276 1
tich cuc ctia cac bién doc lap (X11 dén X7i) dén bién phu
thudc thi ky hiéu ddu (+) va chidu tac dong cta cac bién 6 |ACB 292.984.152 2
doc lap (X1i dén X7i) dén bién phu thudc theo hudng 7 |TCB 286.119.405 2
tiéu cuc s€ ky hiéu (-). Tong hop cac gia thuyét nghién 8 |SHB 283.343.039 2
ctru trong bang 1 cua 2 mé hinh nghién ctru nhu sau: 9 |vpB 246.307.147 )
Bang 1: Gia thuyét nghién ctru, tén va ndi dung 10 |HDB 179.246.744 2
cac bien trong mé hinh 11 |LPB 161.883.365 5
Bién phu thugc 12 |TPB 123.504.525 2
Ty suat sinh loi ROA= Lgi nhuan sau thué/ 13 |MSB 126.377.146 2
trén téng tai san Tai san binh quén 14 |NAB 67.743.409 3
Ty suét sinh 1o ROE= Lgi nhuén sau thué/ 15 |BAB 87.283.194 3
trén vén chd sé hitu V&n chd s& hitu binh quan 16 |sGB 20.762.047 3

Bién doc 1ap

Tén bién h!‘) Cong thirc xacdinh | XV
iéu vong
Quy mé tai san X1 |X1=Téng tai san (+)
Ty |é vén chu X2 XA%: Vqr.\ c7hu so hiru/ (+)
Téng tai san
Ty 1é cho vay X3 X3 = Du ng cho vay/ (+)

Téng tai san
X4 = (DT nam sau - DT
nam trudc)/ DT nam trwdc

trén téng tai san

Ty |é tang trwdng

doanh thu X4

(+)

Ty |é cho vay trén
téng vén huy dong

X5 = Du ng cho vay/ Du
no huy déng

X6 = Téng chi phi/ Téng

doanh thu va thu nhap

X5

Ty 1& chi phi X6

X7 = T6éng no xau/ Téng

Ty 1& no xau X7 duv no cho vay

(Nguon: Dé xudt ciia nhom nghién ciiu)
Thong ké md td cac bién cua
mo hinh: Bang so li¢u nghién clru

(Nguon: Tong hop ciia nhém nghién ciru)

Str dung phan mém Stata 14 véi 122 quan sat, didc
diém cuia cac bién tong hop trong bang 3.

Bién ROA c6 d6 bién dong trong khoang tir gia tri
0,00023 toi gia tri 0,025 vai gia tri trung binh cua mau
0,0087, trng véi do 1éch chudn cta miu 1a 0,0058. Bién
ROE c6 d9 bién dong trong khoang tir gia tri 0,0035 toi
gia tri 0,248 v6i gia tri trung binh cia mau 0,113, ung
v6i d6 1éch chuan ciia mau 1a 0,061 cho thdy HQHDKD
ctia cic NHTMCP niém yét trong nhitng nim qua dao
dong manh, khoang céc sinh 101 cia cac NHTMCP niém
yét khac biét cao. Cac bién X4, X5 bién dong kha manh,
d0 1éch chuan va h¢ s6 bién thién cao. Thong qua kiém
dinh mo hinh bang cac phuo’ng phap dé dam bao két qua
nghién ctru sat thuc t& nhat. Két qua hdi quy HQHDKD
ctia cic NHTMCP niém yét do tac dong ciia 7 nhan &
duoc trich xuat tir phan mém Stata 14 tong hop trong
bang 4 va 5 sau day:

Bang 3: Két qua théng ké mé ta diic diém cac bién ciia mé hinh

duoc téng hO‘p va tinh toan tr bao Variable Obs Mean Std. Dev. Min Max
cao tai chinh cia 16 NHTM niém ROA 112 .0086956 .005778  .0002339  .0252222
yet trong giai doan 2014 - 2020. Cac ROE 112 .1133838 .0607157  .0035393  .2478621
NHTMCP niém yét duoc nghién x1 112 3.54e+08 3.66e+08  1.64e+07  1.48e+09
, A X T X2 112 .0811781  .0334586  .0378444  .2121285
ctru theo quy mo gom73 nhorr}. Lm} X3 112 .725014 .1022733  .391874  .8899926
(1), Trung binh (2), nho (3) thong ké
trong bang 2 sau day: X4 112 .1951001 .5146747 -.8631  5.273779
3 . X5 112 .8964871 3774377 .4722076  4.312037
Bing 2: Danh saich NHTMCP X6 112 .853119  .0859952  .6162421  .9962397
chon miu phin loai theo tai sin X7 112 .0137623  .0089139  .0041747  .0647528
trung binh (2014-2020) (S6 lidu dwoc tinh todn tir phan mém Stata)
DVT: Triéu dong

STT M3 CK cua Tai san Nhém ) ) )
NHTMCP trung binh quy md Bang 4 cho thay: 4 bién c6 y nghia thong ké voi
1 |BID 1.124.515.004 1 ROA bao gom bién X1, X2, X4, X7 voi mue ¥ nghia
— 5%. Trong do6, bién quy md tai san (X1), ty 1& von chu
2 _|CTG 1.025.916.918 1 (X2), ty 1€ tang trudng doanh thu (X4) co tac dong cung
3 |vCB 954.099.629 1 chidu t6i ROA tue 1a khi cac bién X1, X2, X4 ting 1%
4 |vBB 322.923.185 1 thi ROA ting lan luot 13 0 000022%, 0 ,0653975%,

0,0015763% va ngugc lai. Bién X7 (ty 1€ ng xau) coO tac
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Bang 4: Két qua hdi quy md hinh OLS ciia ROA

. reg ROA X1 X2 X3 X4 X5 X7

source 55 df MS

Number of obs

noi riéng. Trén thé gidi, nhiéu ngan hang
nhu Scotiabank, Canadian Imperial
Bank of Commerce (CIBC), Royal Bank

112

ri6, 105) = 5.5 of Canada (RBC). .. deu dy bdo nguy co
Model | .000669966 6 .000111661 Prob > F = o0.0016  khung hoang tai chinh la rat 16n. Theo
Residual | .003035853 105 .000028913 R-squared = 01208 44 hang loat thi truong chimng khodn
Adj R-squared = 0.1340 32 1o 93 . ~ N ,
Total | .003705818 111 .000033386 Root MSE = .00538 do Ira”, con ngén hang trung uong cac
nudce nhanh chong dua bién phap dé giai
ROA Coef. Std. Err. t P>t [95% Conf. Interval] cuu nen kll’lh te.
Thir hai, @i vé6i tinh hinh huy dong
x1 3.66e-12  1.72e-12 2.12  0.036 2.41e-13  7.08e-12
X2 .0653975  .0169574 3.86 0,000 .0317741 .099021 von, nguyén nhén la do cac DN dang
X3 .0005675  .0064876  0.08 0.530  -.0122962  .0134313  gip nhiéu kho khan, phai thu hep hoat
X4 .00157€63 .0o0lo048 1.57 0.120 -.000416 -0035685 dong San Xuat klnh doanh Nhleu DN
X5 | -.0007553  .0015514  -0.4% 0.627  -.0038314  .0023209
X7 | -.1664362  .0609335  -2.73 0.007  -.2872561 -.04561¢2  Phairat tién gl ngan hang dé trang trai
_cons .0043399  ,0048793 0.89 0.376 -.0053348 .0140147 cac chi phl van hanh, tra 1u(mg nhan

(S6 liéu dwoc tinh todn tir phan mém Stata)

dong nguoc chiéu véi bién phy thude ROA tir 1a khi ty
1¢ no xau ting 1% thi ROA giam 0,1664362% va ngugc
lai. Céc bién con lai 1a X3, X5 khong c6 y nghia théng
ké véi bién ROA dugc loai bo ra khoi mé hinh.

Su tac dong duogc giai thich cu thé qua phuong trinh
hoi quy sau:

ROAi = 0,0043399 + 0,000022 X1i + 0,0653975
X2i+0,0015763 X4i +(-0,1664362) X7i + ui.

Bang 5, két qua hdi quy mé hinh OLS cta ROE cho
thy: 5 bién c6 ¥ nghia thong ké v6i ROE bao gdm bién
X1, X2, X4, X5, X7 voi mic y nghia 5%. Trong do,
bién quy mo tai san (X1), ty 1¢ ting truong doanh thu
(X4) co tac dong cung chiéu t6i ROE tire 1a khi cac bién
X1, X4 tang 1% thi ROE tang lan luot 14 0,0000506%,
0,006611% va nguoc lai. Bién X2 (ty 1& v6n chu), X5
(ty 1& cho vay trén tong von huy dong), X7 (ty 1é ng x4u)
¢6 tac dong nguogc chiéu véi bién phu thudoc ROA tirc 1a
khi céc bién X2, X5, X7 tang 1% thi ROE giam lan luot
12 0,1597237%, 0,0155341%, 1,597157% va nguoc lai.
Céc bién con lai 1a X3, X6 khong c6 y nghia thong ké
v6i bién ROE dugc loai bo ra khoi mé hinh, phuong
trinh hoi quy sau:

ROEi = 0,5355261 + 0,0000506 X1i
+ (-0,1597237) X2i + 0,006611 X4i +

vién... Viéc huy dong von cla ngan
hang c6 chiéu hudng giam do cac ngan
hang gap kho khan trong viéc cho vay
khi cau tin dung giam. Vi thé, 13i suat
huy dong vbn ciing giam theo do khong con ap luc canh
tranh khi thanh khoan dbi dao nhur nhém ngan hang nho:
HDB, BAB, SGB..

Thit ba, d6i v6i ROA, cac NHTMCP c6 ty suét sinh
10i trén tai san (ROA) thip hon mirc ROA trung binh
theo timg ndm cé xu huéng giam di. Cu thé, trong giai
doan 2015-2020, ROA trung binh cua ngan hang Saigon
Thuong tin (STB) la 0,33%, ngan hang SHB 1a 0,49%,
ngan hang MBBank 1a 0,47%, mac du tin dung ting
trudng cao va quy mo tai san tang nhung HQKD cua
cac ngan hang nay van giam.

Con d6i véi ROE, ROE binh quan ctia cac NHTMCP
giai doan 2014-2020 c6 xu hudéng ting. Theo Moody’s
thi chi tiéu ROE tir 12-15% la dat yéu cau, nhung theo
nhu nhitng s6 liéu d3 tinh toan dwoc, ngan hang SHB
9,29%, MBBank 1a 4,67%, ngan hang BAB la 8,55%,
NAB cting chi dat 9%, va GalgonBank ¢6 ROE trung
binh thap nhat chi 2,46%. Diéu nay cho thiy viéc quan
ly va str dung v6n ciia cic ngan hang nay con dang gip
kho khan.

Bing 5: két qua hdi quy méd hinh OLS ciia ROE

. . . . ROE X1 X2 X3 X4 X5 X& X7
(-0,0155341) X51 + (-1,597157) X71i + ui. B

Hé s6 diéu chinh R?ctia mo hinh héi eSS = i B Eaectas = e
\ , ~ F(7, 104) = 33.32
quy vol ROE 1a 61,83% c6 nghia 67,08% Model | .282995768 7 .040427967 Prob > F = 0.0000
sy bién thién cua ROE dugc giai thich Residual | .126194228 104 .001213406 R-squared = 0.6916
A . . K N 1A A 1.3 Adj R-squared = 0.6708
thong qua cac bien doc lap ctia mo hinh, Total 409189996 111 .003686396 Root MSE = .03483

con lai 32,92% duoc giai thich thong
qua cac bién ngogl mo hinh. Véi gla tH ROE Coef. std. Err. t P>t [95% Conf. Intervall

P _value (F-statistic) cuia mo hinh hoi quy
A r 0 I 9 i A \ X1 3.03e-11 1.12e-11 2.69 0.008 7.95e-12 5.26e-11
tl{yen ,Elnh ’<1 /()Achung t;\o murc do phu hop X2 -.1597237 .1099078 -1.45 0.14%9 -.377875 .0582275
cua mau vo1 mo hlnh hOl quy X3 -0277386 042142 0.66 0.512 -.0558305 .1113078
. . P x4 006611  .0065908 1.00 0.318  -.0064589  .0196808
Nguyén nhan han che, cia HQKD %5 | -.0155341  .0100515  -1.55 0.125  -.0354666 .0043983
cita caic NHTMCP niém yét Viét Nam X6 | -.4751672  .0400623 -11.86 0.000  -.5546123 -.3957221
, : , X7 | -1.597157  .396%803  -4.02 0.000  -2.384384 -.8059302
Thir nhat, nam 2020, sy bung phat cua _cons .5355261  .048591  11.02  0.000 .4391684 6318839

dich bénh Covid-19 da lam anh huong
ndng né€ dén moi hoat dong doi song, kinh
té cua thé gidi ndi chung va cac NHTMCP

(S6 liéu dwoc tinh todn tir phan mém Stata)
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Thir tw, nhin vao ti 1€ cho vay cho thdy kha nang di
vay cua cac NHTMCP rat tot, nhung di doi véi do 1a
ty sut nay qua 16n dan dén kha nang thanh toan cua
NHTMCP giam.

Mat khac, trong giai doan dich Covid-19, dac biét
trong ndm 2020 va ndm 2021 gid vang trong nude va
quoc té bién dong lon. Diéu nay da anh huong dén tam
ly dau tu cta nhiéu ngudi. Tai mot so ngén hang da xay
ra tinh trang khach hang rat tién tiét ki¢m, chuyén sang
dau tu vang hodc bat dong san vi 1i suét tai thoi diém
nay da giam, khong con hap dan khach hang.

Giai phap tai chinh dé xuét dé nang cao HQKD
cia cac NHTM niém yét tai Viét Nam

Nham nang cao HQKD cua cac NHTM niém yé't’ tai
Viét Nam trong thoi gian tdi,nhém nghién ctru dé xuat 3
nhom giai phap chinh sau:

(1) Gia tdng sy tac dong ctia cac nhan t6: Quy mo tai
san (X1), Ty I¢ cho vay trén tong tai san (X3), Ty I¢ tang
trudng doanh thu (X4)

) K1em soat chit ché dé han ché tac dong ti€u cyc cua
cac nhén t6: Ty 1é cho vay trén tong v6n huy dong (X5), Ty
1 chi phi (X6), Ty 1& ng xau (X7)

(3) Céan nhac va than trong khi thay déi céu triic vn
do bién: Ty 1& v6n chu (X2) tac dong tich cyuc dén ROA
nhung tac dong tiéu cuc dén ROE.

Trude mét, cac NHTMCP niém yét tai Viét Nam can
tap trung cac giai phap sau:

Mot la, day manh chuyen doi 56, gia ting quy mo
tai san, nhat la dau tw vao cdc tai san dai han: dau tu
ha tang ky thuat cong nghé dé nang cao nang lyc bao
mét va tich hop nhiéu tién ich, dap mg nhu cau mang
lai sy yén tam, trai nghiém hién dai, chuyén nghiép tir
céc dich vu ban 1é cia NHTM cho khach hang, thuc day
tang truong doanh thu dich vu ban 1¢ trong nhirng nam
t6i. Trong bdi canh dai dich Covid-19 con tiep tuc dién
bién phtic tap, nhiéu quoc gla trong d6 c6 Viét Nam
phai thuc hién chu yeéu cac glao dich thanh toan qua
hé thong ngan hang, han ché tiep xtuc; cac NHTMCP
can tap trung ddy manh chuyen d6i sb, tan dung loi ich
cua Cach mang cong nghlep lan tht tw (CMCN 4.0),
thanh toan khong st dung ti€n mét s€ lam cho céc giao
dich trong nén kinh té va trong hé thong tai chinh khong
bi 4ch tac. Nhom cac NHTMCP 16n nhu: BIDV, VCB,
MBB...can thuc day dau tu, mé rong quy mo tai san hop
ly, tao dong luc tdt dé cac NHTMCP nang cao HQKD.

Hai la, tai co cdu ngudn von: cdc NHTMCP quy mo
nhé tiép tuc cdi thién va nang cao 1y 1é von chii s¢ hitu,
kiém sodt 1y l¢ tang trwong von vay, kiém sodt chi phi...
Nhirng bét cp trong cau trac von 1a mot trong nhimg
nguyén nhan dan dén hiéu qua hoat dong cua nhiéu
NHTMCP chua tuong xtng voi tlem nang, thé manh
ma NHTMCP ¢6 duoc. Trong co cau von vay, ty trong
von vay dai han thap trong tong vbn vay, von ngin han
chiém ty trong 16n trong tong von vay cua doanh nghiép
da lam han ché kha ning déu tu cia NHTMCP, dong
thoi néu kiém soat khong tot dé din dén rui ro mat kha
nang thanh khoan. Vi viy, viéc xac dinh nhirng yéu to
nao ma ngudn von ty co6 cia doanh nghi¢p khong du
dap tmg hodc néu sir dung ngudn von vay thi s& dem lai

lgi nhuén cao hon dé dua ra cac quyét dinh 1a diéu cac
doanh nghlep can de y trong luc nay Ngoai ra, doanh
nghi¢p nén can nhic vé ty 1¢ gilra vOn vay dai han va
vay ngan han dam bao viéc dau tu mang lai hiéu qua
cao, dong thoi dam bao kha nang thanh toan céc khoan
no khi d@&n han. Chuyén doi sb 1a xu thé tit yéu, dong
thoi la cude dua ma-ra-thon gilta cac ngan hang va doi
hoi cac ngan hang phai ¢ sirc bén dé nam bat cac loi
thé vé cong nghé.

Ba la, tang cuong quan tri ng va quan tri rii ro, nhat
la rui ro tin dung Tlep tuc thue hién cai cach da dang
thanh phan s¢ hiru, giam ty 1€ ng Xau, nang cao co ché
giam sat huong theo chuan Basel III, minh bach vé hoat
dong sé& tao niém tin, khing dinh vi the va uy tin cia
NHTMCP, tan dung kénh huy dong v6n dai han trén thi
truong ching khoan.

Bon la, phdt trién thi trwong, thic ddy tang trudng
doanh thu, nhat la doanh thu dich vu ban 1é ciia cdc
NHTMCP on.

Sau khi kiém soét dich, cac ngén hang thuong mai
da cong bb giam lai suat cho vay tr 0,5%-1,5%/mam
dbi voi khach hang vay von moi va ca khach hang hién
hitu song song vdi viéc co cAu lai thoi han tra ng, mién,
giam 1ai vay, giit nguyén nhom ng ddi véi cac khach
hang bi anh hudng do dich. Mat khac, dich COVID-19
tuy anh huéng nang né dén nén kinh té, dén doi song
ngum dén nhung cling la ct hich khién moi t6 chuc,
4 nhén nhan ra nhing loi ich thlet thuc cua viéc thanh
toan khong ding tién mit. Néu trude kia, thanh todn
online dugc mac dinh chi danh cho gidi tré thi sau giai
doan gian cach xa hoi, lugng giao dich online dugc ghi
nhan co6 su téng vot & nhiéu nhom khach hang. Thanh
toan online gitip cdc NHTMCP ¢6 co hoi tang truong
doanh thu dich vy ban 1¢ rit tt néu c6 chinh sach du tu
va kinh doanh phu hgp.
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