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TOM TAT

Muc tiéu: Xac dinh miac d6 tranh né trong
mot s6 tinh hudng giao tiép & nguoi Viét Nam
noi lip. Poi twong va phwong phip nghién
cwu: Nghién cau mo ta loat ca trén 34 truong
hop nguoi 16n Viét Nam duoc chan doan noi lap
phét trién. Nhimg nguoi tham gia d3 hoan thanh
mot khao sat truc tuyén trong d6 ho danh gia
muc do tranh né cua ho lién quan dén mot sé tinh
hudng giao tiép nhat dinh. Muc d6 tranh né trong
cac tinh hudng duogc trinh bay dudi dang ty 18
phan tram, Phép kiém Chi binh phuong duoc st
dung dé so sanh sy khac nhau gitra c4c ty 1¢ nay.
Bén canh do, cac mirc d6 tranh né cling dugc cho
diém va sip xép thir hang cac tinh huéng dua vao
diém trung binh tranh tranh né. Két qua: Hon
mot nira dbi twong tham gia (55,9%) “thuong
xuyén” tranh né trong tinh hudng “néi trude dam
dong”. Pay ciing 1a tinh hudng c6 mic xép hang
tranh né cao nhat trong khi tinh huéng it gay
tranh né nhat 1a “No6i chuyén véi nguoi than
trong gia dinh”. Két luan: Nguoi 16n noi lap
Viét Nam c6 xu huéng tranh né nhiéu nhét trong
tinh hudng giao tiép ma ho nhan nhiéu sy danh
gia nhu “ndi trude dam déng” hoac nhan sy danh

'Pai hoc Ky thugt Y té Hai Dirong

2Bénh vién Pai hoc Y Dirgc TPHCM

*pai hoc Newcastle

*Pai hoc Charles Sturt

Chiu trach nhiém chinh: V6 Nguyén Trung
Email: trung.vn@umc.edu.vn

Ngay nhan bai: 11.5.2022

Ngay phan bién khoa hoc: 18.5.2022

Ngay duyét bai: 2.6.2022

gia tir ddi tac giao tiép quan trong nhu “néi
chuyén véi cap trén hodc khach hang, nguoi la”
va it tranh né trong cac tinh hudng it can quan
tdm t6i 101 noi nhu “ndi chuyén véi nguoi than
trong gia dinh”.

Tir khoa: Noi lap, tranh né, nguoi 16n néi lap.

SUMMARY
SITUATIONAL AVOIDANCE ACROSS
DIFFERENT COMMUNICATION
SITUATIONS FOR ADULTS WHO
SUTTER IN VIETNAM
Purposes: To determine the perceived level
of avoidance related to different speaking
situations experienced by Vietnamese adults who
stutter. Subjects and methods: A case series
descriptive study on 34 cases of Vietnamese
adults who had a diagnosis of stuttering develop.
Participants completed an online survey where
they rated their level of avoidance related to
certain communication situations. The degree of
avoidance in the situations is presented as a
percentage, the Chi-squared test was performed
to compare the differences between these rates.
In addition, the levels of avoidance were also
scored and situations are ranked according to the
average score of avoidance. Results: More than
half of the participants (55,9%) “regularly” avoid
in the “public speaking” situation. This is also
the situation with the highest avoidance rating
while the least avoidant is “Talking to family
members”. Conclusions: Vietnamese adults with
stuttering tend to avoid the most in
communication situations where they receive a
lot of evaluation, such as “public speaking”, or
receive  evaluation from an important
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communication partner, such as “talking to a
superior or customers, strangers”, and less
avoidant in situations that require little attention
to words such as “talking with family members”.

Key words: stuttering, avoidance, adults who
stutter.

I. DAT VAN DE

NOi lap (Stuttering) 1a mot loai réi loan loi
néi lién quan dén sy luu loat, thuong biéu
hién bang su lp lai &m tiét, kéo dai va chan
4m thanh, ciing nhu thay thé va tranh né tir
ngit [7]. Trong do, lap lai am tiét bao gom su
lap lai toan b am tiét (vi du nhu “hom, hdm,
hém, hom....”.), su lap lai mot phan am tiét
(vi du nhu “h, h, h, hém....”) va su lap lai
nhiéu &m tiét (vi du nhu “hém qua, hdm
qua,...). Su kéo dai va chan am thanh duoc
goi 1a cac tu thé cb dinh. N6 c6 thé xay ra
véi ludng hoi nghe duoc (goi 1a kéo dai am
thanh) hozc khong c6 ludng hoi nghe duoc
(nhu tic hay chan lai &m thanh). Bén canh
d6, nguoi noi lap thuong cé cac hanh vi
khong can thiét hay con goi la hanh vi du
thira. Cac hanh vi nay bao gém cac hanh vi
c6 loi ndi hoac khdng loi ma nguoi noi
khong dy dinh thuc hién trong giao tiép. Vi
du vé hanh vi thira thai co 1oi néi cé thé bao
gom cac tir / cum tir du thira hodc sé lwong
qua nhiéu tir thém vao nhu 13 tm wm, o 0,
hay ah ah. Cac hanh vi thua thai khong loi,
bao géom cac hinh anh, diéu chinh tu thé,
chép mét, nhian mat hoic cac biéu hién khac
trén khudn mat. Cac hanh vi khoéng loi nay
c6 thé xay ra cing véi su gian doan bang loi
noi. N6i lap ¢ thé xay ra ¢ bat ky nguoi nao,
& cac do tudi, ngbn ngir va van hoa khac
nhau. Nguoi n6i lap gap nhiéu khé khan dé
dién dat mot cach troi chay trong cac tinh
hudng giao tiép trong x& hoi [5]. Noi lap co
lien quan dén nhitng hau qua tiéu cuc co thé
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anh huong dén cam xdc ca ngudi ndi, stc
khoe tdm than va chit luong cudc séng cua
ngudi n6i. Cu thé, ndi lap c6 thé gay hau qua
tiéu cuc ngay sau khi khai phat & tré nho, bét
dau tr nhitng nam méu gido nhu 1a so noi, tir
chdi xa hoi, gap khé khan trong céc mdi
quan hé, tranh né, rat lui khoi cac tinh hudng
x& hoi. Phan (ng cua lo ling c6 thé phic tap
hon rat nhiéu & ngudi 16n noi 1ap vi ho da
trai qua nhitng cam xuc lo ling va sg hai
trong mot thoi gian dai trong cudc doi ho.
Doi song, cac hoat dong xa hoi va cam xdc
ctia nguoi 16n néi 1ap bi anh huéng nghiém
trong bai néi ldp. Noi ap kéo dai co thé anh
huong dang ké toi giao tiép bang 1oi néi, dan
t6i lo lang, bdi réi, hanh vi tranh né, va co
thé kém theo giam long tu trong [2].[4].
Trong do, tranh né céc tinh huéng giao tiép
do lo au dugc coi la mot trong cac tiéu chi
chan doan noéi lap theo cam nang théng ké va
chan doan cac réi loan tdm than (DMS-5)
[3]. Viéc xac dinh cac tinh hudng gay tranh
né ciing nhu dénh gia mirc do trén tranh cac
tinh hudéng d6 & nguoi néi lap 1a can thiét dé
xac dinh muc tiéu tri liéu va hé tro cac hoat
dong tri liéu, danh gia su cai thién, thay doi
ctia hanh vi tranh né trong va sau khi diéu tri.
Trén thé gigi, da co nhiéu nghién ciu tim
hiéu vé phan ung tranh né cac tinh hudng
giao tiép ¢ ngudi noi lap [6],[8]. Tuy nhién,
céc nghién cau vé ndi lap tai Viét Nam con it
va chua cé nghién ctiru nao khao sat mac do
tranh né cac tinh hudng & ngudi Viét Nam bi
noi lap. Vi vay, véi cau hoi nghién ciu “Mic
d6 tranh né trong céc tinh hudng giao tiép
khac nhau ¢ nguoi 16n Viét Nam bi noi lap
nhu thé nao?”, ching tdi thuc hién nghién
ctu VoI muc tiéu: Xdc dinh mire do tranh né
trong mét sé tinh hudng giao tiép ¢ nguoi
Viét Nam noi lap.
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II. DOl TUONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. Péi twong nghién ciru

Gom 34 nguoi 16n Viet Nam c6 néi lap
duoc tiép can véi nghién ctu thdng qua
théng bé&o trén trang facebook cua nhém
ngudi noi ldp Viét Nam (ECHO) va chién
lugc “Qua bong tuyét”.

Tiéu chuan chon miu

- Tu nguyén tham gia nghién cuu.

- Trén 18 tudi.

- Noi tiéng Viét.

- Tu nhan thdy ban than c6 néi lip va
dugc xac nhan baoi chuyén vién tri ligu ngon
ngir (bac si hoac ky thuat vién ngbn ngt tri
liu).

Tiéu chuin loai trir

- Nhirng nguoi tham gia co tinh trang noi
Idp than kinh (nguy@n nhan 1a do bénh ly, ton
thuong ndo hoac cac bénh thodi hoéa khac).

- Noi lap tam ly.

- ba s6ng & nudc ngoai trén 12 thang.

2.2. Phuong phap nghién cuu

Nghién ctru m6 ta hang loat ca.

2.3. Phuwong phap thu thap sé liéu

Dir ligu duogc thu thap thdng qua bang
khao sat mirc d6 tranh né & 3 muac do: “hiém
khi”, “d61 khi” va “ thuong xuyén” cho 8
tinh hudng giao tiép dién hinh cho san.
Ngoai ra, ngudi tham gia c¢6 co hoi viét thém
nhitng tinh hudng giao tiép khdc ma ho mudn
tranh né, dong thoi cling danh gia mac do
tranh né cho nhiing tinh hudng nay.

2.4. Xir ly s6 ligu

Dir li€u sau khi thu thap s€ duoc xu ly
bang phan mém STATA 14.0.

Tan suét cac mirc do tranh né dugc trinh
bay dudi dang ty 1& phan traim. Phép kiém
Chi binh phuong duoc sir dung dé so sanh su
khéc biét ciia cac mirc do tranh né trong cac
tinh hubng giao tiép khac nhau. Bat ky su
khac biét duge xem c6 y nghia théng ké khi
p < 0,05. Ngoai ra, cdc muc do tranh né cac
tinh hudng giao tiép dugc cho diém theo thir
hang voi “hiém khi” = 1; “dé6i khi” = 2;
“thuong xuyén” = 3. Trung binh diém s
tranh né dugc su dung dé Xép hang céc tinh
hudng theo mirc do tranh né tir cao tGi thap.

2.5. Van dé y dirc ciia nghién ciru

Dé tai nghién ciru da dugc phé duyét boi
Hoi Pong Pao duc trong nghién ctu Y sinh
hoc Pai hoc Y Duoc Thanh Phé Hb Chi
Minh theo quyét dinh s6 64/ HDDD-DHYD.

INl. KET QUA NGHIEN CU'U

Sau khi loai trer nhirng nguoi tham gia
khong dap ung du céc tiéu chi, chdng tdi co
34 nguoi tham gia dugc dua va nghién ctru
va thu dugc céc két qua nhu sau:

3.1. Pic diém cia nguoi tham gia

C6 34 nguoi tham gia co do tudi tir 19 —
40 (27,5 + 5,66), tat ca déu ty bao céo ban
than c6 néi lap va dugc xac nhan lai boi mot
chuyén vién ngon ngir tri liéu Viét Nam. Cac
dic diém khac ctia nguoi tham gia dugc trinh
bay trong bang 3.1 dudi day.

Bdng 1. Pdc diém cia doi twong nghién citu (n=34)

Bién sb Gia tri Tan sb Ty 18 (%)
Gisi Nam 26 76,5%
Nir 8 23,5%
Tinh trang hon Chua két hon 26 76,5%
nhan Di két hon 8 23,5%
Trinh d6 hoc vin Trung hoc phd théng 3 8,8%
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Cao ding/ Pai hoc 28 82,4%
Sau dai hoc 3 8,8%

. Bic bo 4 11,8%
Khus\g,;’]cg:]smh Trung bo 13 38,3%
Nam bo 17 50%

Sinh vién 9 26,5 %

Nhan vién y té 6 17,7 %

Nhan vién van phong 4 11,8 %

Chuyén vién thiét ké 3 8,8 %

Nghé nghiép Ky su 3 8,8 %
Ké toan 2 5,9 %

Kinh doanh 2 5,9 %

Cong nhan 1 2,9 %

Khéac 4 11,8 %

Nhgn xét: Trinh d6 cao ddng/ dai hoc chiém da s (82,4%), trong khi trinh do trung hoc
phd thong va sau dai hoc chiém ty 1& nho (8,8%). Pdi tugng nghién ctu 1am viéc trong nhiéu
nganh nghé khac nhau. Pa s cac truong hop chua két hon (76,5%). Ty 1é sdng tai khu vuc
phia nam chiém uu thé vai 50%, trong khi khu vuc phia bac chi chiém ty 1é nho véi 11,8%.

3.2. Mite dé tranh né trong céc tinh hudng

Tranh né cic tinh hudng giao tiép khac nhau

mHiémkhi mPoikhi Thuong xuyén P < 0,0001

Noéi trede dam dong SIS3060 1352695 55.88%
Noi chuyén voi cap trén/ nguoi c6 tham
quyen

5. 23.53%

Got dien thoai cho ngwoi la 23.53%

14.71%

Né&i chuyén voi khach hang

88%

Noi chuyén véi ban be

Goi dien thoai cho ngurdi quen %

88%

Mua hang/ dat hang tai ctra hang

=]

Noi chuyén véi nguoi than
Biéu do 1. Mikc dp tranh né cdc tinh huong giao tiép khdc nhau
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Nhgn xét: Két qua cho thiy hon mot nira
d6i twong tham gia (55,9%) “thuong xuyén”
tranh né trong tinh hudng “néi truéc dam
dong”. Ty 1& ndy & tinh hudng goi dién thoai
cho nguoi la va néi chuyén véi cap trén/
nguoi ¢d tham quyén chi chiém 23,5%. Céac

tinh hudng “ndi chuyén véi ban be’, “goi
dién thoai cho nguoi than”, “mua hang/ dat
hang tai ctra hang” co ty 1€ thuong xuyén
tranh né thap, chi tir 3-6%. Bac biét, véi tinh
hudng “noéi chuyén véi ngudi than trong gia
dinh”, ty 1& nay 13 0%.

3.3. Xép hang diém trung binh tranh né
Bing 2. Xép hang tinh huéng gay tranh né

Trung binh diém s6 tranh né

Tinh hudng giao tiép (*P =0,0001)

Xép hang Trung binh
Noi trude dam dong 1 25
NGi chuyén véi cap trén/ Nguoi c6 tham quyén tai ) 29
noi lam viéc ’
Goi dién thoai cho nguoi la 3 2,0
Noi chuyén vai khach hang 4 1,9
Noi chuyén vai ban bé 5 1,6
Goi dién thoai cho ngudi quen 6 1,6
Mua hang/ dat hang tai cira hang 7 1,5
NOGi chuyén v&i nguoi than trong gia dinh 8 1,3

*Phép kiém Kruskal Wallis

Nhgn xét: Két qua cho thay tinh hudng “Néi truéc dam dong” c6 muc xép hang tranh né
cao nhét trong khi tinh hudng it gay tranh né nhat 1a “Noi chuyén véi nguoi than trong gia
dinh”.

3.4. Céc tinh hudng gay tranh né khac

Bing 3. Cdc tinh huéng khdc géy ra sw tranh né

STT Tinh huéng So Eil;():l lf)gr?gcao Mirc f::,:é tranh
1 NGi chuyén véi ngudi la 1 Doi khi
2 Noi chuyén véi nguoi ché nhao minh 1 Thudng xuyén
3 bi chg 1 Thuong xuyén
4 NOi chuyén khi di xe may 1 Déi khi
5 Thuyét trinh 1 Khong danh gia

Nh@n xét: Nguoi tham gia da bao cao thém 5 tinh hudng khac ma ho mudn tranh né.
Trong sb 5 tinh hudng dugc cung cap, c6 hai tinh huéng “Né6i chuyén véi nguoi ché nhao
minh” va “Pi chg” c6 mtrc d¢ tranh né dugc danh gia 1a “thuong xuyén”. Trong khi céc tinh
hudng con lai c6 mirc do tranh né 1a “d6i khi” hodc khong dugc danh gia.
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IV. BAN LUAN

Mtc d6 tranh né duoc xép hang & 3 muac
d6: “hiém khi”, “d6i khi” va “thuong xuyén”
va két qua nghién cau cho thay c6 su khac
nhau dang ké vé murc d6 tranh né trong céc
tinh hudng giao tiép.

Trong s 8 tinh hubng dua ra, ty Ié tranh
né & mirc d6 “hiém khi” phd bién nhat trong
tinh hudng “néi chuyén véi ngudi than trong
gia dinh”. Ciing trong tinh hudng nay, ty 1é
tranh né ¢ muc do “doi khi” va “thuong
xuyén” ciing 1a thdp nhat. C6 thé thiy, day 1a
tinh huéng ma ngudi noi it phai quan tam toi
loi n6i caa ho, vi vay, tinh huéng nay ciing
dugc nguoi tham gia danh gia 1a thoai mai
nhat trong cac tinh huéng dugc dua ra.
Nguoc lai, tinh hudng “néi truée dam dong”
dugc cho 1a tinh huong gay kho chiu va bi
tranh né nhidu nhat vai ty 18 tranh né ¢ mirc
d6 “thudng xuyén” cao nhat.

Piéu nay ciing tuong duong véi két qua
caa mot nghién chu trude d6 cua Trotter va
Bergmann (1957), nghién ctru nay cling dua
ra ty 1¢ tranh né cao nhat cua nguoi ndi lap la
trong tinh hudng “Phét biéu trudc khan gia
khdng quen thudc” [8]. Pay cé thé coi la tinh
huéng ma nguoi n6i phai nhan nhiéu sy danh
gia nhat tir s6 lugng khan gia khong cé gioi
han trong dam dong. Trong khi d9, tranh né
& mic d6 “ddi khi” lai chiém wu thé trong
céc tinh hudng “néi chuyén véi cip trén/
ngudi ¢6 tham quyén”, “néi chuyén véi
khach hang” hay “goi dién thoai cho nguoi
la”. Co thé thiy, trong nhitng tinh hudng nay,
ngudi n6i phai nhan sy danh gia cua mot doi
tac giao tiép duy nhat dang giao tiép véi ho.
Tuy nhién, d6i tAc duy nhat nay lai dong vai
trd quan trong, yéu cau nguoi noéi phai lua
chon tir nglr phu hop khi noi chuyén véi ho.
Nhu vay, mot vai tinh hudng dac biét khién
cho ngudi ndi 1ap tranh né mot cach thuong
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xuyén trong khi c6 nhitng tinh hubng d& chiu
hon va ngudi n6i lap it tranh né ching hon.
Diéu quan trong hon 1a c6 thé théng ké céc
tinh hudng va sap xép chlng theo cac mic
d6 tranh né khac nhau. Pay c6 thé 1a co so ly
luan dé xay dung cac muc tiéu tri liéu gian
tiép nham vao viéc thay doi moi trudng xung
quanh giup ngudi noi lp cai thién tinh trang
cua ho. Cac nghién curu trude day da chi ra
rang, cac ky thuat giam lo ling hay dao tao
k¥ nang x4 hoi c6 thé duoc chi dinh dé dbi
phd véi ching lo lang, tranh né khi ndi lap.
Bai vi ngudi néi lap co6 mot mace do lo lang
nhat dinh trong cac tinh huéng giao tiép,
cling nhu tan suit xay ra céc tinh hudng nay
trong doi séng caa ho, vi vay, viéc tranh né
c4c tinh hudng gay lo ling & nguoi ndi lap sé
khién ho bi anh huong trong qua trinh tham
gia cac hoat dong xa hoi. Qua do, co thé
thay, viéc tri liéu dua trén cac tinh hudng sé
gilp cai thién hanh vi tranh né ciing nhu tang
cuong k¥ ning xa hoi & nguoi noi lap.

Ngoai nhiing tinh hudng cho sin, ngudi
tham gia da c6 co hoi dé viét thém nhiing
tinh huéng riéng cua ban than ma ho muén
tranh né. Tuy nhién, trong 34 nguoi tham
gia, chi c6 5 nguoi (14,7%) dua ra cac tinh
huong mai. Téng sé tinh hudng thu thap
dugc 1a 5. Trong do, tin suat bdo cao cho
mdi tinh huéng 12 1 lan. Do d6, c6 thé xem
Xét, str dyng dit liéu tir 5 tinh hudng nay dé
thuc hién mot nghién cau 16n hon dé xac
dinh cac tinh hudng gay tranh né & nguoi
Viét Nam c6 n6i lap. Pac biét, co nhitng tinh
hudng thuong rat phd bién ¢ Viét Nam. Vi
du nhu tinh hudng “di cho”, do cho 1a dia
diém mua béan truyén théng va phd bién tai
Viét Nam. Theo bao cdo cua Bo Cong
Thuong Viét Nam nam 2010, ca nudc cd
trén 8000 cho [1]. Nhu vay, s6 luong nguoi
Viét Nam no6i chung va nguoi Viét Nam cé
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noi lap ndi riéng tham gia vao hoat dong mua
ban tai cho ciing kha phd bién. Trong khi
viéc trao d6i, mua béan 12 mot hoat dong can
st dung 10i ndi rat nhiéu, do d¢, tinh hudng
nay rit dang can nhic trong qué trinh phat
trién danh sach tinh hudng gay tranh né &
ngudi 1on Viét Nam ndi lap.

V. KET LUAN

Ngudi 16n néi ldp Viét Nam c¢6 xu hudng
tranh né nhiéu nhét trong tinh hudng giao
tiép ma ho nhan nhiéu sy danh gia nhu noi
trude dam dong hoic nhan sy danh gia tir doi
tac giao tiép quan trong nhu noéi chuyén voi
cap trén hoic khach hang, nguoi la va it
tranh né trong cac tinh hudng it can quan tam
toi 101 n6i nhu nodi chuyén vaéi nguoi than
trong gia dinh.
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