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PO TIN CAY VA HIEU LUC CUA PHIEN BAN TIENG VIET CUA THANG PO
HO TRQ XA HQI TREN MANG XA HQI DANH CHO THANH THIEU NIEN

Hb Thi Tric Quynh® va Nguyén Thanh Hing
Khoa Tam Iy va Gi&o duc, Truong Pai hoc S pham, Pai hoc Hué

Tom tit. Trén co s6 thang do hd tro x4 hoi trén mang xa hoi cua Lee va cong su (2013),
chung t6i da thiét 1ap phién ban tiéng Viét caa thang do hd trg xa hoi trén mang x& hoi danh
cho thanh thiéu nién, dong thoi kiém tra do tin cay va hiéu luc cia phién ban tiéng Viét cua
thang do nay. Tong cong c6 160 hoc sinh dén tir cac trudng trung hoc phd théng tai Thanh
phd Hué tham gia khao sat. Phuong phap kiém tra do tin cay, phan tich nhan t6 kham phé
va phan tich nhan t6 khang dinh duoc sir dung. Két qua nghién ctu cho thay, phién ban
Tiéng Viét cua thang do hd tro xa hoi trén mang x& hoi danh cho thanh thiéu nién c6 do
hiéu luc va tin cay tot. Nghién ciu ndy gop phan 1am phong phd thém cac cong cu do luong
vé hd tro xa hoi & Viét Nam. Thang do nay c6 thé dugc su dung cho cac nghién ctru tuong
lai nham danh gia mirc d6 hd tro xa hoi truc tuyén trong mau thanh thiéu nién ngudi Viét.

Tir khoa: Hb tro x4 hoi, mang xa hoi, thanh thiéu nién, d6 tin cay, hiéu lyc.

1. Mé dau

Vi su phat trién manh mé cua cong nghé truyen thdng, ngay cang c6 nhiéu mang xa hoi ra
doi va phat trién. Thuat ngir “mang xa hoi” dung dé chi mot cong dong truc tuyén gom nhitng
ngudi sir dung Internet muén giao tiép voi nhitng ngudi ding khéac vé cac linh vuc ma hai bén
cung quan tdm (Helou, 2014). Céc trang mang x4 hoi dwoc nhiéu ngudi st dung bao gém
Facebook, Zalo, Youtube, Instagram, Twitter, Tiktok... Nguoi ta sir dung mang xa hoi dé duy
tri, cai thién mang ludi tinh ban, chia s¢ y twong, hd trg xa hoi, hinh thanh cac mdi quan hé mai
va tao diéu kién hoc tap 1an nhau (Chakraborty, 2016). Vi nhiing loi ich d6, ngay cang c6 nhiéu
ngudi sir dung mang xa hoi. Tai Viét Nam, thanh thiéu nién dang danh kha nhiéu thoi gian cho
mang x& hoi (Nguyén Thi Lan Huong, 2018). Uéc tinh khoang 35.7% thanh thiéu nién sir dung
mang x& hoi tir 1-3 gio/ ngay, 25.7% thanh thiéu nién sir dung mang x4 hoi tir 3-5 gio/ ngay va
22.6% thanh thiéu nién sir dung mang x& hoi trén 5 gio/ ngay chiém (22,6%) va chi 16.0% thanh
thiéu nién sir dung mang xa hoi dudi 1 gio/ ngdy (Nguyén Thi Lan Huong, 2018).

H trg xa hoi tir 1au da thu huat sy quan tam cua cac nha nghién ctu. Theo Sarason va cong
sw (1991), hd tro xa hdi duge dinh nghia la niém tin c& nhan rang ho s€ nhan dugc sy giup 4o
khi can thiét tir cac nguon hd trg khac nhau (gia dinh, ban be, thay cd...). Thong qua cac ngudn
hd tro, cac c& nhan s& c6 cam gi4c vé gi tri caa ban than, cam giac vé sy chap nhan va ang ho
ctia ngudi khac, dong thoi hd trg xa hoi con cung cap cho ca nhan s& cd nhiing cach ang phd
phi hop Vvéi cac tinh hudng khé khan (Cohen & Wills, 1985). Hb trg x& hoi trén mang xa hoi
dugc xem 1a mot sy hd tro tir cdc nhém 4o trén mang xa hoi, 1 sw hd tro truc tuyén. Day 1a mot
loai hd trg x& hoi nham gitp cac ca nhan dbi phd véi mot su kién cing thing bang cach su dung
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c4c nguon lyc bén ngoai dén tir cac nhém ban trén mang xa hoi (Walter, 2018).

Céc nghién ctru trude day cho thay hd trg xd hoi trén mang xa hoi ¢d thé 1am ting cam giac
hai 16ng véi cude sdng (Cobo-Renddn, Lopez-Angulo, Pérez-Villalobos, & Diaz-Mujica, 2020)
va hanh phuc (Lee et al., 2013) ¢ nguoi dung mang x& hoi. Khong nhirng gitp nguoi dung tang
cac cam xuc tich cuc (su hai 1ong cudc séng va hanh phic), hd tro x& hoi trén mang x& hoi co thé
gilp cho nhitng ngudi ding giam cam giac co don (Lee et al., 2013), ting kha nang phuc hdi va cd
céc chién lugc tng pho hiéu qua voi céc tinh hudng cing thang (Chung, Yang, & Chen, 2014).

Nhiing phan tich trén cho thay hd tro x& hoi trén mang x& hoi ¢6 vai trd quan trong déi véi
suc khoe thm than cua ngudi ding mang x& hoi. Tuy nhién, tai Viét Nam van con thiéu nhiing
cong cu do luong vé mirc d6 hd tro xa hoi trén mang xa hoi. Nham lap day khoang tréng trong
tai liéu, nghién ctru nay xay dung phién ban tiéng Viét cua thang do ho trg x& hgi trén mang x&
hoi, kiém tra tinh hop 1¢ va do tin cdy cua thang do hd trg xa hoi trén mang xa hoi danh cho
thanh thiéu nién.

Thang do hd trg xa hoi trén mang xa hoi duoc xay dung trén co sé thang do hd tro xa hoi
hai chiéu (The 2-Way Social Support Scale) cua Shakespeare-Finch va Obst (2011). Thang do
hd tro x4 hoi hai chiéu bao gdm 20 item, chia thanh 2 khia canh hd trg chinh: hd tro tinh than va
hd trg cong cu. Thang do duoc xay dung dua trén thang Likert 7 muac do tir 1 (hoan toan khdng
ddng ) dén 7 (hoan toan ddng y), véi diém cao hon cho biét mirc d6 hd trg x4 hdi cao hon. Vao
nam 2013, Lee va c&c cong su da sir dung va stra doi 6 item cuia thang do hd tro xa hoi hai chiéu
dé danh gia muc do hd tro x& hoi trén mang xa hoi cua nhimg nguoi dung Facebook trong sinh
vién dai hoc va sau dai hoc tai Han Quéc. Két qua kiém tra do hiéu luc va tin ciy trén mau sinh
vién dai hoc va sau dai hoc tai Han Quéc cho thay thang do hd tro xa hoi trén mang xa hoi co do
tin cay va hiéu lyc tt véi do tin cay téng hop (Composite reliability) 1 0.96, d6 tin cay nhat
quan ndi bo (internal consistency reliabilty) 1a 0.88, phuong sai trich 1a 0.80. Theo hiéu biét cua
chung t6i, cho dén nay chua c6 nghién ctru ndo ¢ Viét Nam st dung thang do hd tro x4 hoi trén
mang xa hoi cua Lee va cong su (2013).

2. Noi dung nghién ctru

2.1. Phwong phap
2.1.1. Trinh tw nghién cau
2.1.1.1. Chuyén ngi thang do

Qua trinh chuyén ngir thang do dugc thién hién theo cac budc sau: (1) Hai giang vién
truong Pai hoc Ngoai ngir da duoc moi dé dich thang do hd tro x& hoi trén mang xa hoi tur tleng
Anh sang tiéng Viét. Ho 1a nhitng ngudi néi tiéng Anh luu loat, di tirng hoc tap tai nude ngoai
bang chuong trinh tiéng Anh. Hoan tat buéc nay, hai giang vién da thong nhat dé dwa ra mot
ban dich cho thang do hd tro x& hoi trén mang xa hoi. (2) Ban dich trén (do hai giang vién Dai
hoc Ngoai ngir dich) duoc dich nguoc tir tiéng Viét sang tiéng Anh boi mét dich gia ¢6 ngon
ngit me dé la Tiéng Anh va thong thao tiéng Viét. (3) Mot nghién ciru sinh nguoi Viét Nam
dang hoc & nuéc ngoai (chuyén nganh Tam Iy hoc ing dung, hoc bang chwong trinh tiéng Anh)
da tién hanh so sanh, doi chiéu phién ban nay véi thang do gbc nham kiém tra tinh chinh xac
cua ban dich Tiéng Viét. Tir d6, chung toi co phién ban tiéng Viét ctia thang do hd tro x& hoi
trén mang x& hoi. Sau do, chung t6i kiém tra d6 tin cay va hiéu luc caa phién ban tiéng Viét cua
thang do hd tro xa hoi trén mang xa hoi trén mau thanh thiéu nién.
2.1.1.2. Khdo sdt dé thich nghi thang do

Trong nghién ciru ndy, chdng toi sir dung phuong phap 1dy mau thuan tién. Dit liéu duoc
thu thap vao thang 6 ndm 2021 thong qua hinh thic khao sét truc tuyén. Quy trinh ldy mau bao
gom céc budc sau: Thir nhat, xin sy phé duyét khao sét cua lanh dao nha truong. Thir hai, sau
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khi c6 duoc su chap thuan cua lanh dao nha trudng, ching tdi 1&8n ké hoach gip g& cac gido vién
cha nhiém va yéu cau sy giap do cia giao vién chu nhiém. Thir ba, thdng qua gido vién cha
nhi¢m, hoc sinh dugc théng bdo muc dich, phuong thirc tham gia nghién ciu. Nhitng hoc sinh
dong y tham gia nghién ciu s& nhan dugc link khao sét tryc tuyén tir nha nghién ctu théng qua
giéo vién cha nhiém.
2.1.2. Mau nghién ctu

Mau nghién ctru bao gom 160 hoc sinh trung hoc phd thong trén dia ban Thanh phd Hué.
Trong d6 c6 67 hoc sinh nam (chiém 41.9%) va 93 hoc sinh nir (58.1%). Tat ca nhitng nguoi
tham gia Ia hoc sinh I6p 10 va 11. Trong d6 50.6% la hoc sinh 16p 10 va 49.4% la hoc sinh 16p
11. P tudi dao dong tir 15 dén 19, tudi trung binh 1a 16.51 (d6 léch chuan 12 0.654).
2.1.3. Cbng cu nghién ciu

Trong nghién ciru ndy, ching t6i str dung 6 item nham thang do hd trg x4 hoi trén mang x&
hoi tung duoc sir dung trong c&c nghién cuau cua Shakespeare-Finch va Obst (2011); Lee va
cong su (2013). Cac item duoc danh gia trén thang Likert 7 murc d6 tir 1 (hoan toan khong dong
) dén 7 (hoan toan ddng y). Noi dung cia cac item duoc trinh bay cu thé & Bang 1. Tong diém
cua thang do nam trong khoang tir 6 dén 42, diém cao hon cho thiy mirc do hd trg xa hoi trén
mang x& hoi cang cao. Cac bién nhan khau (tudi, gisi tinh va khdi 16p) duoc khao sat kém véi
thang do hd tro xa hoi trén mang xa hoi.
2.1.4. Xir ly s6 ligu

Trong nghién ciiu ndy, chiing toi sir dung phan mém SPSS 20 va Amos 20 dé xi Iy két qua
nghién ctu. Véi phan mém SPSS 20, ching tdi sir dung céac phép phén tich sau: phan tich do tin
cay, phan tich nhan t6 kham pha va phan tich nhan t6 x4c nhan. Bé xac dinh cac chi s6 phu hop
ciia mo hinh 1 yéu té cua phién ban Tiéng Viét ciia thang do hd tro x& hoi danh cho thanh thiéu
nién, chdng tdi sir dung phan mém Amos 20.

2.2. Két qua
2.2.1. D) tin cdy ciia thang do hé trg xa hgi trén mang xa hpi
2.2.1.1. Phén tich item

Bang 1 trinh bay twong quan gifra item va bién tong (Corrected Item-Total Correlation).
Theo Bang 1, cd hé sb twong quan gitra item va bién tong dao dong tir 0.743 dén 0.797 (>0.3).

Bing 1. Twong quan giia item va bién téng

Cac item Twong quan giira
item va thang do
1. C6 mot nguoi (trén mang xa hoi) ma toi co thé n6i chuyén vé nhiing 0.746
&p luc trong cudc séng cua toi.
2. C6 it nhat mot nguoi (trén mang x& hoi) ma t6i c6 thé chia sé hau hét 0.797
moi thur.
3. C6 mot nguoi (trén mang x& hoi) ma toi co the dua vao khi toi cam 0.774
thay chan nan
4. C6 mot nguoi (trén mang xa hoi) ma toi ¢6 thé nhan duoc su hd tro 0.770
vé mat tinh than.
5. C6 it nhat mot ngudi (trén mang xa hoi) ma tdi cam thdy minh c6 thé 0.777
tin tuong.
6. C6 mot ngudi (trén mang xa hoi) da khién t6i cam thay minh c6 gia tri. 0.743
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2.2.1.2. Pj tin cdy ciia thang do hé tro x& hgi trén mgng xa hgi
Bang 2 trinh bay do tin cay cua phién ban Tiéng Viét ciia thang do hd tro x4 hoi trén mang
x4 hoi. Theo Bang 2, phién ban Tiéng Viét cuia thang do hd tro xa hoi trén mang xa hoi c6 gié tri
Cronbach’s Alpha 14 0.918 (1an khao sat thir nhat). Két qua khao sat lan tht 2 (sau 10 ngay ké tir
lan khao sat dau tién) cho thiy gia tri Cronbach’s Alpha la 0.789.
Bdng 2. D tin cdy Ciia thang do hé tro xa hji trén mang xa héi

Lan khao sat Gia tri Cronbach's Alpha | S6 lweng item ciia thang do
Lan thi nhat 0.918 6
Lan thir 2 (cach lan thir nhat 10 0.789 6
ngay)

2.2.2. Hiéu luc ciia thang do hd trg x& hai trén mang xa hoi
2.2.2.1. Phan tich nhan té khdm phd cho thang do hé tro xa hdi trén mang x& hgi

Két qua phan tich item va do tin cay cho thiy ca 6 item cua thang do hd trg x& hoi trén
mang x& hoi déu co thé sir dung dé phan tich nhan té kham pha. Dau tién, ching t6i tién hanh
kiém dinh Kaiser-Meyer-Olkin va Bartlett's cho thang do hd trg x4 hdi trén mang xa hoi. Bang 3
trinh bay két qua kiém dinh KMO va kiém dinh Bartlett's. Theo bang 3, hé s KMO 1a 0.895
(16n hon 0.50), gia tri Chi-Square cua kiém dinh Bartlett's 13 638.326, df = 15 va p < 0.001.

Bdng 3. KMO va kiém dinh Bartlett's ciia thang do hé tro x& hgi trén mgng x4 hgi

Hé s6 KMO 0.895
Kiém dinh Bartlett's Chi-Square 638.326
df 15
p 0.000

Thir hai, phan tich nhan t6 kham pha cho biét thang do hd trg xa hoi trén mang xa hoi c6 6
item néu chia thanh 1 nhan t6 thi tri s6 Eigenvalues la 4.262 (Ién hon 1.00) va phwong sai trich
la 71.037% (I6n hon 50.0%). Tuy nhién, néu thang do hd trg xa hoi trén mang xa hoi chia thanh
hai nhan t6 thi trj s6 Eigenvalues 1a 0.563 (nho hon 1.00).

Thir ba, bang 4 trinh bay hé sé tai nhan té (factor loading) cua cac item trong thang do
hd trg xa hoi trén mang xa hoi. Theo bang 4, hé s tai nhan t cua cac item dao dong tir 0.822
dén 0.866 (I6n hon 0.3).
Bdng 4. Hé sé tdi nhan 1 ciia cdc item trong thang do hé tro x4 héi trén mgng xa hai

CA4c item Hé s6 tai nhan té
Item 1 0.866
Item 2 0.849
Item 3 0.849
Item 4 0.845
Item 5 0.826
Item 6 0.822

2.2.2.2. Phan tich nhan té khdng dinh cho thang do hé tro xa héi trén mang xa hgi

Str dung SPSS 20 va Amos 20 dé phan tich nhan t6 khang dinh cho thang do hd trg X hoi
trén mang xa hoi. Bang 5 trinh bay két qua cua phan tich nhan té khing dinh cho thang do hd
tro xa hoi trén mang xa hoi.
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Bdng 5. Phan tich nhan té khdng dinh cho thang do hé tr x4 hji trén mang xa héi

Céc chi sb Gia tri d6i chiéu M5 hinh do lwong
(Hair, Black, Babin, & Anderson, 2010)
Kdf <5 4.130
GFlI >0.90 0.922
CFI >0.80 0.956
TLI >0.90 0.926
RMSEA <0.08 0.014

Két qua Bang 5 cho thay céc chi s6 phi hop ctia m6 hinh thang do hd trg x4 hoi trén mang
xa hoi (xem hinh 1) nhu sau: ¥?/df = 4.130 (nhé hon 5), CFI = 0.956, GFI = 0.922, TLI = 0.926
(16n hon 0.90), RMSEA = 0.014 (nho6 hon 0.05).

Hinh 1. M6 hinh phién ban Tiéng Viét ciia thang do hé tro xa héi
trén mang xa hgi danh cho thanh thiéu nién
2.2.3. Thuc trang mirc d9 hd tro xa hdi trén mang xa hdi caa thanh thiéu nién
Thuc trang mirc do hd trg xa hoi trén mang x& hoi cua thanh thiéu nién duoc trinh bay &
Bang 6. S liéu Bang 6 cho thiy diém sb hd trg x4 hoi trén mang xa hoi cua thanh thiéu nién 1a
25.10 (d6 léch chuan 1a 9.480). Xét theo gigi tinh, khong c6 su khac biét vé mirc do hd tro xa
hoi trén mang x4 hoi gitra hoc sinh nam va hoc sinh nit (t (ss) = -1.026, p <0.05); trong do, diém
s6 hd tro x& hoi trén mang x& hoi ciia nam 1a 24.194 (d6 léch chuan 1a 9.762) va cua nix la
25.753 (d6 léch chuan 1a 9.336). Xét theo khéi 16p, khong c6 su khac biét vé muc d6 hd tro xa
hoi trén mang x& hoi gitra hoc sinh khdi 10 va khoi 11 (t ase) = -0.035, p <0.05); trong do, diém
s6 hd tro xa hoi trén mang x& hoi cua hoc sinh khéi 10 1a 25.074 (d6 léch chuan 14 9.691) va cua
hoc sinh khéi 11 14 25.127 (d6 léch chuan 12 9.320).
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Bdng 6. Mic dé hé tro xa hai trén mgng xa héi cia thanh thiéu nién

Chung Gii tinh M £ SD t (1s8) Khéi l6p M + SD t (159)
M + SD
Nam Ni# Khéi 10 | Khai 11
2510 +|24.194 +| 25753+ | -1.026™ 25.074 *|25.127 + | -0.035™
9.480 9.762 9.336 9.691 9.320

Chii thich: M: Piém trung binh, SD: D¢ léch chudn, ns: khéng dang ké.
2.3. Thao luan
2.3.1. Pj tin cay ciia thang do hd tro xa hdi trén mang xa hgi

Theo MacCallum va Tucker (1991), chiing ta can xo6a di nhiing item c6 hé sb twong quan
vé6i bién tdng nho hon 0.30 nham dam bao do tin ciy cia mot thang do. Trong nghién ciru nay,
phan tich item cho thay ca 6 item cua thang do hd tro x4 hoi trén mang xa hoi danh cho thanh
thiéu nién déu c6 hé sé twong quan véi bién tong tir 0.70 tré 1én. Didu nay ching to khong co
item nao bi x6a bo khoi thang do hd tro xa hai trén mang xa hoi danh cho thanh thiéu nién.

Theo Ercan va Kan (2004), gi4 tri Cronbach’s Alpha dao dong tir 0 dén 1, voi gia tri
Cronbach’s Alpha cang cao ching t6 thang do cang c¢6 d6 tin cdy. Gia tri Cronbach’s Alpha tur
0.70 trd 18n ching t6 thang do c6 d6 tin cdy tot (Hoang Trong; Chu Nguyén Mang Ngoc, 2008).
Trong nghién ciru ndy, két qua kiém dinh d¢ tin cay Cronbach’s Alpha cho thay, sau 2 lan do
gia tri Cronbach’s Alpha déu Ion hon 0.70. Nhu vay, thang do hd trg xa hoi trén mang xa hoi
danh cho thanh thiéu nién co6 d¢ tin cay tbt.

Két qua nghién cau cho thay gla tri Cronbach’s Alpha 1an thir 2 bi giam so véi lan thir
nhét. Chung t6i cho rang diéu nay co thé lién quan dén khoang thoi gian gitra hai lan test —
retest. Néu khoang thoi gian gitta hai 1an test — retest qua ngédn thi két qua test c6 thé bj anh
huong bai tri nho, kinh nghiém, nhung néu khoang thoi gian giira hai lan test — retest qua dai thi
két qua c6 thé chiu anh huong bai hoan canh bén ngoai téi d6i tuong lam test, hodc anh hudong
cua thoi gian téi dic tinh dugc do. Mat khac, so véi nghién ciu cua Lee va cong su (2013) trén
mau sinh vién Han Qudc, gia tri Cronbach’s Alpha trén mau thanh thiéu nién nguoi Viét cao
hon (auin 1= 0.88 S0 Véi auzn 1 = 0.918). Diéu ndy c6 thé cho thdy su phd hop caa thang do trén
mau khach thé va vin héa Viét Nam 1a twong ddi tot.

2.3.2. Hiéu lgc ciia thang do hd trg x& hdi trén mang xa hoi

Nghién ciru trude day cho biét néu 0.80 < KMO <0.90 thi dit liéu c6 d phu hop tot dé
phan tich nhan t6 (Kaiser, 1974). Trong nghién ctiu nay, két qua kiém dinh KMO cho thay gia
tri KMO 16n hon 0.80. Véi kiém dinh Bartlett, gi tri chi — square bang 638.326, df = 15 véi p
<0.001. Nhitng két qua nay ching té phan tich nhan té pha hop véi dit ligu ciia chdng toi.

Phan tich nhan t5 kham pha con cho biét phién ban Tiéng Viét cta thang do hd trg xa hoi
trén mang xa hoi danh cho thanh thiéu nién chi c6 thé phan thanh 1 nhan t5 duy nhét véi
phuong sai trich I6n hon 50.0%. Do d6, phién ban Tiéng Viét clia thang do hd tro x& hoi trén
mang x& hoi danh cho thanh thiéu nién phi hop voi cau tric mot yéu to duy nhat. Mat khéc,
theo Hair va cong su (2010), hé sb tai nhan té cang cao thi nghfa 1a twong quan gitia item va
nhan t6 (thang do) cang 16n va ngugc lai. Tuy nhién, h¢ s6 tai nhan t6 cua cac item phai l6n hon
0.30. Két qua cua nghién ctru nay cho thay hé s6 tai nhan té ¢ 6 item déu Ién hon 0.30, ching to
tuong quan giita CAC item véi ca thang do 14 tuong dbi lon.

Phan tich nhan té khang dinh cho thay y%/df = 4.130, CFI = 0.956, GFI = 0.922, TLI =
0.926, RMSEA = 0.014. Dya theo ngudng chap nhan cho cac chi sé pht hop cia mé hinh (y2/df,
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CFI, GFI, TLI va RMSEA) ma Hair va cong su (2010) dua ra, ¢ thé két luan ring cac chi s6
phu hop ciia md hinh mot yéu té cua phién ban Tiéng Viét cta thang do hd tro x4 hoi trén mang
x& hoi danh cho thanh thiéu nién trong nghién ctru nay déu thoa man diéu Kién dua ra. Nhu vay
md hinh mét yéu té cua phién ban Tiéng Viét ciia thang do hd trg x4 hoi trén mang xa hoi danh
cho thanh thiéu nién 1a chp nhan duoc.

2.3.3. Thuc trang mite d9 hd tro' xa hdi trén mang xa hi caa thanh thiéu nién

Két qua nghién ctiu cho thay thanh thiéu nién c6 mirc do hd trg xa hoi trén mang xa hoi ¢
mac vira phai. Ching toi gia dinh rang két qua nay c6 thé lién quan dén quy md mang ludi ban
be trén mang xa hoi va ty I ban be thuc té trén tong s6 ban bé trén mang x& hoi cua thanh thiéu
nién hodc ciing c6 thé lién quan dén muc d6 tu boc bach trén mang xa hoi (Chang, Choi,
Bazarova, & Lockenhoff, 2015). Nhing nghién ctru trude day cho biét ban bé trén mang xa hoi
cang nhiéu, ty 1& ban bé thuc té trén tong s ban bé trén mang xa hoi cang nhiéu thi mtc d6 hd
tro x4 hoi trén mang x& hoi cang cao. Mit khéc, cd nghién cau cho biét ca nhan c6 muc do tu
boc bach trén mang xa hoi cang cao thi mirc do h6 tro Xa hoi trén mang xa hoi cang cao (Lee et
al., 2013). Tuy nhién, trong nghién ctru nay, ching t6i di khong diéu tra mirc d6 ty boc bach
trén mang x4 hoi, s6 luong ban bé va sb lugng ban bé thyuc té trén tong sé ban bé mang x4 hoi
cua thanh thiéu nién ciing nhu khong ¢ bang chuang vé mdi quan hé gitra cac yéu to noi trén. Vi
vay, nghién ctru trong lai can kiém tra mdi quan hé giita mirc d6 tu boc bach trén mang x4 hai,
s6 luong ban bé va sé lugng ban bé thyc té trén tong sé ban bé trén mang xa hoi cua thanh thiéu
nién véi miae do hd tro xa hoi trén mang xa hoi cua ho.

Khdi 16p ty 18 thuan voi tudi ciia hoc sinh. Nhiing hoc sinh & khéi 16p cao hon thuong co
d6 tudi 16n hon. Trong khi d6, cac nghién ciru trude day da chi ra rang so voi nhitg nguoi nho
tudi hon, mang ludi ban bé cia nhitng nguoi 10n tudi hon thuong cé quy mé nho nhung ty 18
ban bé thuc té lai cao hon (Chang et al., 2015). Hon nira, ty 18 ban bé thuc té trén tong s ban bé
trén mang xa hoi cao hon c6 lién quan dén mirc do c6 1ap va cd don xa hoi thdp hon trong sudt
cudc doi (Chang et al., 2015). Tuy nhién, khong phu hop véi nhitng phat hién trude, chiung toi
phat hién mirc do hd tro xa hoi trén mang xa hoi ctia thanh thiéu nién theo khi 16p khong ¢ su
khac biét dang ké (p >0.05). Twong tu, nghién ctru gan day cho thiy, nit thudng cho va nhan sy
hd tro xd hoi trén cac trang mang xi hoi nhiéu hon nam (Tifferet, 2020). Tuy nhién, trong
nghién ctru nay ching t6i phat hién khong co sy khac biét vé muc do hd trg xa hoi trén mang xa
héi gita hoc sinh nam va hoc sinh nir (p >0.05). Ching t6i cho rang két qua nay co thé 1a do 56
lugng hoc sinh nam va nix trong nghién ciru nay khong can dbi (nix sinh chlem 58.1% tong sé
hoc sinh), do d6 cac nghién ctru tvong lai nén can nhic viéc mo rong ¢ mau va dam bao can
bang giéi tinh trong mau nghién cuu.

3. Két luan

Phién ban Tiéng Viét cua thang do hd tro xa hoi trén mang xa hoi danh cho thanh thiéu
nién bao gom 6 item va phan thanh mat yéu té duy nhat. Két qua thich nghi cho thay, phién ban
Tiéng Viét cua thang do hd tro x4 hoi trén mang xa hoi danh cho thanh thiéu nién c6 do tin cay
va hiéu lyc tot. Nghién ctru nay c6 y nghia 1y luan va thyc tién quan trong. Thi nhat, nghién ctu
nay gop phan lam phong phu thém cac cong cu do luong vé hd tro xa hoi ¢ Viét Nam. Thi hai,
thang do nay co thé dugc st dung trong CaC nghlen Clu tuong lai nham danh gia mirc do hd tro
x4 hoi néi chung va hd tro xa hoi truc tuyén néi riéng trong mau thanh thiéu nién nguoi Viét.
Tuy nhién, do nghién ciru nay chi sir dung thanh thiéu nién lam mau nghién ciru, nén can kiém
tra d6 tin cay va hiéu luc ctia thang do ndy & danh gia & nhitng nhém mau khéc.
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D¢ tin cdy va hiéu lic cia phién ban tiéng Viét cia thang do hé tro xa héi...
ABSTRACT

Reliability and validity of Vietnamese version of social support
on social networking sites scale for adolescents

Ho Thi Truc Quynh” va Nguyen Thanh Hung

Department of Psychology and Education, University of Education, Hue University

On the basis of The Social Support on Social Networking Sites Scale by Lee et al (2013),

we have established the Vietnamese version of The Social Support on Social Networking Sites

Scale for adolescents, and investigate the reliability and validity of the Vietnamese version of

this scale. A total of 160 students from high schools in Hue City participated in the survey.

Methods of testing reliability, exploratory factor analysis and confirmatory factor analysis were

used. Research results show that the Vietnamese version of The Social Support on Social
Networking Sites Scale for adolescents has good validity and reliability.

Keywords: social support, social networking sites, adolescents, reliability, validity.
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