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QUYET PINH MUA SAN PHAM
CHAM SOC DA MAT CUA NGUOI TIEU DUNG
TREN PIA BAN THANH PHO HO CHI MINH

® PHAM HUNG CUBNG - TRAN TH| HAU

TOM TAT:

V6i quy mo thi trudng 16n va t6¢ do ting trudng nhanh, thi trudng sdn phdm chim s6c da da
thu hit sy gia nhap ctia hang loat cdc cong ty v4i nhiéu quy md khdc nhau. Cdc doanh nghiép
m§ phim Viét Nam hién nay chi tru dugc & phin khdc gid ré va xud't khdu sang mot s6 thi trudng
1an can. C6 thé thdy, my pham Viét dang thua thiét ngay trén sdn nha. D& gitip cdc doanh nghiép
canh tranh t5t hon, bai viét xem xét nhitng y&u t& dnh hudng d&n quy&t dinh mua sin phdm chim
s6c da mit clia ngudi tiéu ding trén dia ban Thanh phd H6 Chi Minh. Nghién cttu st dung phuong
phép dinh lugng v6i s lugng 252 miu khao sit. Qua phan tich md hinh cdu triic tuyén tinh (SEM),
k€&t qua nghién cttu cho thdy thdi do, chuin chi quan, nhan thic ki€m soat hanh vi, hinh dnh
thuong hiéu, ki€n thitc clia ngudi tiéu ding, xud't x{f, va mitc do tham gia ¢6 4nh hudng dén quyét

dinh mua hang ca ngudi tiéu dung.

Tit khéa: quyét dinh mua hang, sén pham chidm s6¢ da mat, hinh anh thuong hi¢u, mic do

tham gia, ki€n thitc cda ngudi tiéu ding.

1. Gidi thiéu chung

Trong thdi dai toan cau héa hién nay, su phat
tri€n cong nghé, cdi thién vé gido duc, ti€n bod
trong khoa hoc va ting trudng kinh t€ da va dang
cdi thién mdc sdng va chat lugng cude sdng cla
con ngudi. Khi nhitng nhu cau thi€t yé€u dudc thda
man, con ngudi sé phét sinh nhitng nhu ciu cao hon
va bit diu danh nhiéu khodn chi tiéu hon cho cdc
nhu ciu cd nhan, theo d6 ngudi ti€u ding trd nén
quan tim hon d&n van dé vé sinh va thim m§y.
Ngay nay, phu n& ning déng hon, ty do hon, ho
tham gia vdo moi hoat déng cla cudc song nén ho
cang quan tim dén ngoai hinh va dién mao cia
ban than (Kumar & cong su, 1998).

T4t ca nhitng 1y do trén 1a dong cd thiic ddy su
phat trién vugt bac clia ngdnh cdng nghiép lam dep

trong nhitng nim qua. Doanh thu thi trudng my
phim khéng ngirng ting 1&n trong hai thip nién
qua, dua Viét Nam tr§ thanh mot trong nhitng thi
trudng ¢é mitc d6 ting trudng cao nhit tai Bong
Nam A ciing vdi nhiéu tiém ning bdt phd trong
tudng lai. Trong d6, phian khic san phim chim séc¢
da dang cho thd'y nhitng ting trudng vugt trdi, véi
mic tang trudng 9%, cao hon phan khic sdn pham
trang di€m (5%) va ca thi trudng FMCG néi chung
(2.3%). Mot s6 cau hdi ditra 1a: Ngudi tiéu dung
lua chon nhu thé nao trong mot thi trudng réng 16n,
diy tiém ning vdi sy canh tranh gay git tir nhiéu
thuong hiéu thdng tri nginh my phim thé€ gidi nhu
vay? Cic y&u td nao tdc dong d€n quyét dinh mua
sin phdm chim séc da cGa ho? Trong boi cdnh
canh tranh quyé&t liét nhu vay, 1am th& nao d€ céc
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doanh nghiép Viét Nam cé thé thuy€t phuc duge
khach hang va tim duge mot chd ditng virng chic
trén thi trudng?

b€ trd 13i dugc nhitng ciu hdi trén, viéc thdu
hi€u hanh vi ngudi tiéu ding va cdc y&u t8 anh
hudng d€n quy€t dinh mua sdn phim chim séc¢
da mitcda ho 12 vo cing cin thi€t va c6 ¥ nghia
ddi v6i cdc doanh nghiép my phim Viét Nam.
Nhan thdy dudc diéu d6, nhém tic gid lua chon
dé tai “Quyé&t dinh mua sdn phdm chim sé¢ da
mit cla ngudi tiéu ding trén dia ban Thanh phd
H6 Chi Minh”. Nghién cttu sé gép phdn bd sung
vao kho 1y thuy€t thang do, tir d6 gidp cdc nha
nghién citu khdc ciing nhu ngudi doc nghién citu
¢6 nhitng cdi nhin siu sdc hon v€ thi trudng san
phdm chdm séc da mit Viét Nam ciing nhu hanh
vi va quy€t dinh mua sim cla ngudi tiéu ding
ddi véi mit hang nay.

2. Cd sG 1y thuy€t va gia thuyét nghién citu

Hanh vi ngudi tiéu diung 1a nhitng hanh vi ma
ngudi tiéu ding thé hién trong viéc tim ki€m, mua,
stt dung, ddnh gid hang héa va dich vu ma ho
mong dgi s& thda min duge nhu ciu cd nhin cia
ho. Hanh vi ngudi tiéu ding 14 hé qua cua cédc tac
nhidn moi trudng tdc dong vao ¥ thitc ngudi mua,
nhitng dic diém va qud trinh quy&t dinh cda ngudi
mua din d€n nhitng quy&t dinh mua sim nhat dinh
(Philip, 2005). Hanh vi ngudi tiéu dang phdn dnh
t6ng thé quyét dinh cia ngudi tieu dung lién quan
dé€n viéc mua, tiéu diing va cdch sip dat hang héa,
dich vu, hoat dong, trdi nghiém, con ngudi va ¥
twdng bing don vi ra quyét dinh theo thdi gian.
Hanh vi ti€u dling 1a toan bd nhitng hoat dong lién
quan tryc ti€p d€n qud trinh tim ki€m, thu thip,
mua sdm, s§ hitu, s dung, loai bé san pham/dich
vu. NG bao gom ¢4 nhitng qud trinh ra quyét dinh
dién ra trudc, trong va sau cdc hanh dong dé.

Trén thé gidi, hién dd c6 nhiéu nghién ciu vé
cdc tic dong dén hanh vi tiéu diing m§ phim néi
chung cling nhu sdn pham chim séc da mit néi
riéng. Mot vai nghién ciu tiéu bi€u ¢6 thé ké dén
nhu nghi€n cttu “Hanh vi mua hang clia nit gidi d6i
véi sdn pham chim séc da mit” (Female Buying
Behaviour Related to Facial Skin Care Products)
cia Isa (2011) da phan tich vé cdc yéu t8 anh
hudng dén quyét dinh mua hang clia 2 nhém ngudi
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tiéu diing: nhém tudi tir 20-35 va nhém tudi tix 40-
60, tir d6, so sdnh sy giong va khdc nhau trong hianh
vi clia 2 nhém d6i tugng nay. Nghién ctfu cho thay
cic y€u t& quan trong nhit dnh hudng dén quyét
dinh clia ngudi tiéu ding 1 qua trinh ra quyét dinh,
gid cd va truyén thong ti€p thi. Vandana & cong su
(2014) trong nghién ctu “Hanh vi mua hang cla nit
gidi va mo hinh tiéu dung cda san phdm cham séc
da mit” (Women Buying Behaviour and
Consumption Patterns of Facial Skin Care
Products) dd phdt hién ra cdc y&u t6 4nh hudng dén
quy€t dinh mua m§j pham cla nir gi6i. Trong do,
thuong hiéu 1a y&u 6 hang diu duge phu nit cin
nhic khi mua hang. Chat hugng, tinh ty nhién va su
phlt hdp véi loai da la nhitng y€u 8 quan trong
khdc. Tuy nhién, nghién cu van con nhitng han
ch€ vé miu khdo sit v han ch& vé& thdi gian
nghién cttu. Nghién cttu ctia Lu & cOng su (2017)
vé “Kién thic ngudi tiéu dung, hinh &nh thuong
hiéu, sidn sang trdi nghiém va mic do gin b6: Mot
trudng hgp trong tiéu ding my pham” (Consumer
Knowledge, Brand Image, Openness to Experience
and Involvement: A Case in Cosmetic
Consumption) dudc thyc hién trén sy vin dung mo
hinh TPB, cho thi'y Théi do, Chudn chii quan, Nhan
thite ki€m sodt hanh vi, Ki€n thic va Sin sang trai
nghiém c6 anh hudng 16n nhit d€n y dinh cla ngudi
tieu dung. Tuy nhién, nghién cttu dugc thyc hién
trén pham vi Taiwan cho nén két qud c¢6 thé khong
cdn ¥ nghia trong nén vin héa, con ngudi va moi
trudng khdc. Pdng thdi, phuong phap thuc hién
khdo sdt trén Internet ciing khién cdc mau thu dugc
khong di cu thé. Mot nghién citu khic ciing duwa
trén moé hinh TPB 1a nghién cttu “Céc nhian 6
quy€t dinh viéc mua sin phim cham séc da Han
Quoc” (Determinant Factors in Purchasing Korean
Skin Care Products) cta Christine & cdng sy
(2019). Nghién cttu dua ra nhan dinh ring nd lyc
ti€p thi thong qua quéng cdo, bao bi, théng tin sin
phdm cu thé va phan phéi qua cdc gian hang chinh
thitc ¢6 th€ thu hit ngudi tiéu ding mua sin phdm
thuong hi€u Han Qudc. Tuy nhién, han ch€ cla
nghién cttu 12 miu nghién cttu chi gidi han trong
sén pham chim séc da tir Han Qudc.

Viét Nam cling dd c6 nhiéu bai nghién ciiu vé
cdc y€u t6 dnh hudng d€n hanh vi mua hang trong
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linh vyc san pham lam, tiéu bi€u nhu k&t qua cia
nghién citu “Cdc nhin t§ 4nh hudng d€n hanh vi
tiéu ding my phdm” ctia Lé (2010) cho thdy, chat
lugng cao/tinh hoan hio cta sin phdm 13 y&u t&
quan trong nhi't 4nh hudng d€n hanh vi mua hang
clia ngudi tiéu diing. Ngugc lai, yéu t6 méi la va
gid c4 khong phai 12 nhan (8 quan trong quyét dinh
hanh vi cda ngudi tiéu ding. Nguyén (2017) da
thie hién dé tai “Cédc y&u 6 dnh hudng dé€n quyét
dinh mua my phdm chim sé¢ da Dermalogica clia
ngudi tiéu diing tai Thanh phd H6 Chi Minh”. K&t
qué cho thdy y&u t& “San phim tu nhién” dugc
d4nh gid cao nhat, theo sau d6 12 cdc y&u 8 “Xuat
X sdn phdm” va “Chuyén vién chim séc da c6 k¥
ning, tay nghé ”. Nghién cttu “Cdc nhin td ¢4 nhan
4nh hudng dén hanh vi tiéu ding my phim cia
nam gi¢i” cda Pham (2013) véi két qué cho thay
cd 6 yéu t§, gdm: nhan thic vé vai tro clia sdn
phdm chim séc¢ da, quan niém vé hinh dnh bdn
than, quan tAim d€n hinh 4nh x4 hoi, dnh hudng ctia
tudi tac, su hdp din cd thé va sitc khde lan da déu
¢6 mic 4nh huéng twong d61 dé€n viéc st dung sdn
pham chim séc da cta nam gidi, trong d6 y&u t&
Sttc khée lan da 13 y&u t& quan trong hang diu.
Thuyét hanh dong hgp Iy TRA (Theory of
Reasoned Action) dugc cho 1a ¢6 li€n quan dén
nhitng hanh vi thude vé 1y tri, tdc 12 cdc hanh vi
ma mot ¢4 nhan cé thé ki€m soat duge (Ajzen &
Fishben, 1975). Tuy nhién, nhiéu y ki€n phé phan
mo hinh nay vi ho cho riing cé nhitng tinh hu6ng
ma trong d6, cd nhan khéng th€ hoan toan kiém
sodt hinh vi ciia minh. Nhuge di€m clia mo hinh la
bd qua cdc yéu & xi hoi ma trong thuc t&€ ¢6 thé 1a
yé&u td quyét dinh hanh vi ¢4 nhan (Grandon &
Mykytyn, 2004). Trong d6, y€u t6 xa hoi la At cd
nhitng dnh hudng cia moi trudng xung quanh cia
mot cd nhan cd thé dnh hudng dén hanh vi cd nhan
(Ajzen, 1991). Cdc nghién cttu trude day cho thdy
ring, TPB 12 mot mé hinh t6t va ddng tin cdy trong
viéc nghién cttu hanh vi cia ngudi ti€u dung.
Trong nghién cttu nay, md hinh TPB dugc Iua chon
lam nén ting xay dung thang do chuin héa d€ tai
nghién citu, phan tich cdc y€u t6 tdc dong dén
quyét dinh mua hang d6i v6i sdn phim chim séc
da mit. Tuy nhién, tdc gid ciing nhan thdy rang,
bén canh cdc yéu t& clia mo6 hinh TPB, con c6

nhitng y€u td khdc dnh hudng dén quyét dinh mua
san phdm chim séc da mit cda ngudi tiéu ding,
dd dugc ching minh trong nhiéu nghién cttu khéc.
T nhitng nhin dinh trén, nhém tdc gid xay dyng
md hinh dé xuit nhu sau: (Hinh 1)

Hinh 1: Mé hinh nghién ciu dé xudt

(Thai o |=
}

[ Chuén ¢chii guan

[ Nhan thiic kiém soat hanh vi

Quyst
dinh mua
san pham
cham s6c
da mét

[ Hinh anh thuong hiéu

—

[ Kién thiic clia ngugi tiéu ding

[ Xuat xu

[ Miic do tham gia

Nguon: Dé xudt ciia nhém tdc gid

Thaido: Theo Ajzen (1991), thdi do dugce phin
thanh 2 loai khdc nhau, d6 1a thai do d6i vdi cdc
ddi twgng va thdi do doi véi cdc hanh vi. Dya trén
phan loai cia Ajzen (1991), nghién cifu nay sé
nghién cttu thdi do cla ngudi tiéu dung ca dudi géc
do thai d6 véi ddi tugng - sdn phAm chim séc da
mit va thdi do vdi hanh vi - mua va s dung san
phim chim séc da mit. RAt nhiéu nghién ciu da
khing dinh m&i quan hé tich cuc gitta thdi do va y
dinh hanh vi d6i v6i viéc mua m§ pham néi chung
(Suddin & cong sy, 2009; Hee, 2011; Lin, 2017).

Gid thuyét H1: Thdi do cia nguoi tiéu dung co
anh hudng tich cuc dén quyét dinh mua sdn phdm
chdm séc da mdt cia ho.

Chuén chd quan: Chuin chi quan dugc dinh
nghia 12 nhin thic cia mdt cd nhin, vdi nhitng
ngudi tham khdo quan trong cia cd nhan dé cho
rang hanh vi nén hay khong nén duge thyc hién
(Fishbein & Ajzen, 1975). Chuin chi quan c6 thé
dugce do ludng thong qua nhitng ngudi c¢6 li€n quan
v6i ngudi tiéu diing, dudc xdc dinh bing ni€ém tin
chudn muc cho viéc mong ddi thuc hién hanh vi
va ddng lyc cd nhin thyc hién pht hgp véi sy mong
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doi d6 (Fishbein & Ajzen, 1975). Chuin chd quan
¢6 dnh hudng déng k€ d€n ¥ dinh hinh vi trong boi
canh hanh vi c6 lién quan dén viéc chim séc da
(Hillhouse, 2000) va m6i quan hé tich cuc gitta
chuén chii quan va y dinh mua hang dugc thé hién
trong rat nhiéu nghién citu trudc dé vé hanh vi
ngudi tiéu dung trong rat nhiéu linh vuc va nganh
nghé, trong d6 ¢c6 my phdm (Suddin & cong s,
2009; Hee, 2011; Lin, 2017).

Gid thuyét H2: Chudn chii quan ciia nguoi tiéu
ding cé dnh hudng tich cuc dén quyét dinh mua sdn
phdm chdm séc da mdt cia ho.

Nhén thic ki€m sodt hanh vi: Nhan thitc kiém
sodt hanh vi dugc dinh nghia 14 cdm nhéan cta cd
nhin vé viéc dé hay khé khi thyc hién hanh vi
(Ajzen, 1991). Nhan thic ki€m soat hanh vi biéu
thi mic do ki€m sodt viéc thuc hién hanh vi chit
khong phdi 12 két qua cia hanh vi (Ajzen, 2002).
Phat bi€u ring bd qua Nhan thic ki€m soit hanh
vi ¢6 th€ din d&€n mot nghién citu khdng hoan
thién/day dd vé hanh vi ngudi tiéu diing nhin dugc
sy tdn thanh cda nhi¢u tdc gid nhu Paul & Mendel
(2006); Lin (2017); Lu & Chen (2017).

Gid thuyét H3: Nhdn thitc kiém sodt hanh vi ¢6
dnh hudng tich cuc dén quyét dinh mua sdn phdm
chdm séc da mdt ciia nguoi tiéu ding.

Hinh dnh thuong hiéu: Hinh dnh thuong hiéu 1a
nhén dinh cla ngudi tiéu ding vé mdt thudng hiéu,
thé hién m&i lién hé giita thuong hiéu véi tim tri
clia ngudi tiéu dung. N6 bao gom suy nghi va cam
xtic clla ngudi tiéu dung ddi véi mot thuong hiéu
(Nguyén & cong su, 2020) hodc 1a hinh anh trong
tdm tri clia ho vé mot thuong hiéu, khi€n cho
thuong hi€u d6 trd nén khdc biét so v4i cdc thuong
hiéu khéc (Faircloth, 2005). Néu ngudi tiéu dung
¢6 mot hinh dnh thuong hiéu yéu thich, thong diép
cia thudng hiéu d6 s€ ¢6 dnh hudng manh mé hon
$0 v6i cdc thuong hiéu khdc (Hsieh & Chung,
2008). V1 vay, hinh dnh thuong hiéu ¢6 vai trd quan
trong trong hanh vi ngudi tiéu dung (Burmann &
cong su, 2008; Tran, 2020).

Gid thuyét H4: Hinh dnh thuong hiéu cé dnh
huéng tich cuc dén quyét dinh mua sdn phdm cham
soc da mdt cia nguoi tiéu ding.

Kién thic cla ngudi tiéu dung: Ki€n thifc cia
ngudi tiéu diing bao gdm sy quen thudc va ki€n
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thitc vé& sdn pham. Sy quen thudc dé cap dén kinh
nghiém tich iy ma ngudi tiéu diing c6 ddi v6i san
phd&m va kié€n thitc v& sin pham dé cap dén tdng
hgp nhitng thong tin vé sdn pham dugc luu triy
trong trf nhd clia ngudi tiéu dung. Merrie (1985)
phin loai kié€n thitc vé loai sdn phdm thanh ba
phan dya trén cdc nghién citu trudc day bao gém
tiéu chuén chd quan, tiéu chudn khach quan, va do
ludng trdi nghiém tuong quan khi mua hoidc s
dung sén ph?fm. Moorman & cdng su (2004) trinh
bay cédch ki€n thic chli quan 4nh hudng dén su
quy€t dinh ctia ngudi tiéu dung. Kién thidc cha
quan cia ngudi tiéu dung c6 thé dnh hudng dén
quyét dinh mua sdn phim thyc t& cda ngudi tiéu
dung. Bén canh d6, Morven (2005) nhin thdy
ring, thém y&u t6 ki€n thifc c6 thé ting kha ning
dy dodn hanh vi mua hang ctia ngudi tiéu dung.
Kién thic cda ngudi tiéu ding c6 dnh hudng tich
cyc d€n y dinh mua m§ pham clia ngudi tiéu diing
(Lin & cdng su, 2006; Lu & cdng su, 2017).

Gid thuyét H5: Kién thitc ciia nguoi tiéu ding
c6 dnh hudng tich cuc dén quyét dinh mua sdn
phdm cham séc da mdt ciia nguoi tiéu ditng.

Xud't xi: Xud't x¢ 12 nhan thitc tong thé cia
ngudi tiéu dung vé cdc san pham tir mot qudc gia
cu thé, dva trén nhan thic trudc day ctia ho vé cdc
diém manh va di€m y€u trong sin xuit va tiép thi
cla qudc gia d6. Nhiéu nghién citu di chitng minh
qué trinh ra quyét dinh va ddnh gi4 sdn pham chiu
anh hudng bdi y&u t6 xudt xi. Anh hudng tich cuc
clia y&u to xult xit d€n quyét dinh mua m§ phaim
da dudgc chitng minh thong qua nhiéu nghién ciu
trude do.

Gid thuyét H6: Xudt xit c6 dnh huéng tich cyc
dén quyét dinh mua sdan phdm cham séc da mdt ciia
nguoi tiéu dung.

Mitc d¢ tham gia (Involvement): Mitc d6 tham
gia (Involvement) 1a mic d6 ngudi tiéu diing xem
xét cdc quy€t dinh mua hang vi cdm nhidn tAm
quan trong cta hang héa dé véi ho nhu thé nio
(Schiffman & Kanuk, 1983). Sy tham gia 14 trang
thdi bén trong ca mdi cd nhan, v6i su cd ging va
hanh dong hudng dich va “su ¢d ging” cling véi
“hanh ddng hudng dich” nay phy thudc vao mdc
dd tham gia theo ting tinh hudng (Andrew, 1981).
Mtc d6 tham gia 1a mdt y€u td can thiép phitc tap
vé tinh than va cé tinh 1du dai d8i v6i hanh vi
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ngudi tiéu diing, tif d6 dnh hudng dé€n qud trinh ra
quyé&t dinh mua hang (Hans & cong su, 2006).

Gid thuvét H7: Miic do tham gia c6 anh hudng
tich cue dén quvét dinh mua sén phdm chdm séc da
mdt ciia nguoi tiéu dung.

3. Thiét k& nghién cifu

3.1. Thang do va thiét ké bang hoi

Trong md hinh nghién ciu ¢6 7 bi€n doc lap
&nh hudng d&€n quyét dinh mua sdn phdm chim séc
da mit cda ngudi tiéu dung, bao gdm: thdi do,
chudn chd quan, nhan thitc ki€m sodt hanh vi, hinh
anh thuong hiéu, ki€n thic cda ngudi ti€u ding,
Xud't xi vd mic do tham gia. Bi€n phy thudc 1a
quy€t dinh mua sdn phim chim séc da mat cia
ngudi tiéu dung.

Cac thang do trong nghién ctu nay dugc xdy
dung dya vao Iy thuy€t va cdc thang do trong cdc
nghién citu trude d6, cu thé nhu sau:

Thit nhdt, it ca cdc cau hdi déu duge do ludng
theo thang do Likert bdc 5 trinh bay miic do dong
¥ hay khong dong y cla ngudi tham gia khdo sit,
trong d6 1 di€m = hoan toan khong dong y; 2 =
khong ddng y; 3 = trung hoa; 4 = dong y; 5 =hoan
toan ddng y. Khi phan tich két qud, gid tri lua chon
trén thang do sé dugc so sdnh v6i mdc gid tri trung
binh 1a 3 d€ tim ra mic d6 4nh hudng cla cdc y&u
t6 d&n quyét dinh mua san phdm chim sd¢ da mit
clia ngudi tiéu dung trén dia ban TP.HCM. Cic
thang do trong nghién cttu ny dya vao ly thuy&t va
cdc thang do trong cdc nghién ctu trudc d6.

Thit hai, bang ciu hdi khdo sit bao gom 40 ciu
hoi, tap trung vao viéc tham do mdc do dong y cla
ngudi tiéu dung trén dia ban TP.HCM vé cdc yéu
t6 anh hudng d&€n quyé't dinh mua sdn phim cham
s6c da mit cda ngudi tiéu dung trén dia ban
TP.HCM. Cu thé ndi dung bang hdi gdm cdc phin
nhu Phin ddu tién 1a phin sang loc ddi tugng khao
sdt gdm 2 cau hdi. Phin nay sé ki€m tra doi tugng
thuc hién khio sdt hién c6 dang sinh sdng va lam
viéc tai TP.HCM hay khong va di tirng mua sdn
pham chiam s6c da mit hay chua. Phan th hai 1a
phin khdo st thong tin chung vé viéc mua sdn
phim chim s6c da mit cia ngudi tiéu ding nhu
mutc d6 thudng xuyén clia viéc mua sim, cic kénh
mua sdm, san pham chim séc da mit thudng mua
va chi tiéu cho san phaim chim séc da mit. Phan
thit ba 1a phidn cé ¥ nghia quan trong nhét ddi véi

nghién cttu, nhim thim do ¥ ki€n cta khach hang
d61 v6i cdc y€u t& dnh hudng dén quy€t dinh mua
san phim chim séc da mat cta ngudi tiéu ding.
Phdn nay bao gdm 31 cau héi duge ddnh s6 tht
tir 1 d&n 31, va st dung thang dé Likert 5 diém,
trong d6 1 12 “Hoan toan khong dong y~, 2 1a
“Khong ddng ¥”, 3 1a “Trung lap ¥ kién”, 4 1a
“Pdng ¥~ va 512 “Hoan toan dong y . Phin cudi
cling 1a phin hdi vé thong tin ¢4 nhan va dic diém
nhan khiu hoc cia ddi twgng thuc hién khao sét.
C4c thong tin cd nhin bao gdm gidi tinh, dd tudi,
trinh d6 hoc van va thu nhdp hang thing.

3.2. Mé&u nghién citu

T4c gid da ti€n hanh thu thip va chon loc 252
bang trd 151 khao sat hgp 1é d€ ti€n hanh phan tich
dinh lugng. Pé€ lam sach dit liéu, tdc gid di tié€n
hanh mad héa va nhép lai sd liéu vaio phdn mém
Microsoft Excel 2016 va sau d6 ti€n hanh phén tich
s6 liéu vdi phin mém SPSS 20.0.

Qua trinh thu thip dif liéu da nhin vé tf;ng cOng
265 luot thue hién khao sit. Trong d6, bing phin
cauhdisang loc, ¢6 13 bang tra 13i khong ddp dng
diéu kién dit ra I sinh song/lam viéc tai TP.HCM
va da titng mua sian phim chim s6c da mdt. Nhu
viy, s0 lugng mau khdo sdt hgp 1& dude s dung
cho nghién citu 1a 252 béng trd 18i. Bén canh do,
tdc gid ciing ti€n hanh khdo sdt so by vé hanh vi
mua sidn phAm chim séc da mit cda ngudi tiéu
ding. Cdc kénh duge ngudi ti€u ding tin tdng
mua san phdm chim séc da m3t nhat1a Chudibdn
18 san phim chim séc sic khde va sic dep, Cira
hang chinh hang cla cdc thuong hiéu, San thuong
mai dién t& va Cdc ctta hang bin my phim/sén
pham skincare. Ngoai ra, sin phim ma ngudi tiéu
diing thudng mua nhat 12 Sin phim chéng ning
(21,6%) va San pham lam sach da mit (21%). Két
qud ciing cho thdy muc chi tiéu trung binh hiang
thdng clia ngudi tiéu dung vao cdc sdn phdm chim
séc da mat con tudng ddi thap, véi 45,2% chi tiéu
tir 100.000-300.000 ddng, theo sau d6 1a 22,6% chi
tiéu khodng tir 300.000-500.000 dong.

4. Phan tich két qua nghién citu

Qua trinh thu thip di liéu da nhin vé tong cong
265 lugt thue hién khdo sit. Trong d6, bing phan
cau hoi sang loc, ¢6 13 bang trd 161 khong ddp ing
diéu kién ditra l1a sinh séng/lam viéc tai TP.HCM
va da tirng mua san phdm chim séc da mdt. Nhu
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BAng 1. K&t qud théng ké mé td nhan khdu hoc
cla mau nghién clu

Chi tiéu Tan s6 (nguoi) | Tan suét (%)

' Nam | 34 135
Gigitinh | N{I 218 86,5
Téng 252 100
Dudi 22 tudi 80 31,7
; T 22 dén 28 tudi 95 37,7
Do tudi T(r 28 dén 35 tudi 51 20,2
Trén 35 tudi 26 10,3
Téng 252 100

THPT tré xudng 10 4

| Trung cép/ Cao dang 73 29
;22':/:2 Pai hoc 139 55,2
Sau dai hoc 30 11,9
Téng 252 100
Dudi 5 triéu dong 83 32,9

1 A Tu 5 - 10 triéu déng 58 23
h;:: 't‘:::g TU 11 - 20 triéu déng 55 218
Trén 20 triéu dong 56 22,2
Téng 252 100

Nguon: Téng hop ciia nhom nghién citu

vay, s8 lugng miu khdo sat hgp 1& dugc
st dung cho nghién citu 1a 252 bang trd
181. C4c kénh dugc ngudi tiéu dung tin
tudng mua san phim chim séc da mit
nhat 1a Chudi bdn 1é sdn phdm chim
séc¢ stc khde va sic dep, Ctta hang
chinh hdng cta cdc thudng hiéu, San
thuong mai dién t& va Cdc cifa hang
bdn my phidm/sin phim skincare.
Ngoai ra, sin pham ma ngudi tiéu diing
thudng mua nha't 12 Sdn phdm chdong
ning (21,6%) va Sian phim lam sach
da mit (21%). K&t qua ciing cho thiy
muc chi tiéu trung binh hang thing cia
ngudi tiéu diung vdo cdc sidn phim
chim s6¢ da mit con thap, véi 45,2%
chi ti€u tir 100.000-300.000 dong, theo
sau dé la 22,6% chi tiéu khodng tir
300.000-500.000 déng.

Két qua phin tich hé s6
Cronbach’s Alpha cho cdc bi€n déc
1ap cho thdy tat ca cdc y&u t6, cu thé
la Thdi d6 (TD), Chudn chi quan
(CQ), Nhin thic ki€m sodt hanh vi
(ND), Hinh dnh thuong hiéu (TH),
Kién thic cda ngudi tiéu ding (KT),
Xudt xtt (XX) va Mic d6 tham gia
(TG), déu thdéa min cdc diéu kién va

Bdng 2. K&t qud hé sé Cronbach’s Alpha cho thang do cdc bién déc Iap

Bigh quan sat Trungﬂ binh .thr_:\‘r,xg do Phuorlg sai.thi?g do | Tuong qgan bién — Cronbachjs {\’I!pha néu
néu loai bién néu loai bién tong loai bién
Thai dj: Cronbach’s Alpha = 0,909
TD1 10,48 8,928 0,853 0,860
TD2 10,68 10,050 0,821 0,873
TD3 10,49 10,315 0,720 0,906
TD4 | 10,44 9,706 0,786 0,884
Chuén chi quan: Cronbach’s Alpha = 0,914
CQ1 13,06 ! 17,104 0,891 0,877
CQ2 13,04 18,298 0,830 0,885
CQ3 13,13 17,596 0,750 0,901
CQ4 13,10 18,254 0,780 ! 0,899
CQ5 12,98 17,004 0,787 : 0,894
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Bdng 2. K&t qud hé sé Cronbach’s Alpha cho thang do cdc bién déc Iap

Biéh quan sat Trung”b]nh _’th_aDg do PhUdil,g sai.thi[\g do | Tuong qgan bién - Cronbachts ;.A‘I’pha néu
néu loai bién néu loai bién tong loai bién
- Nhdn thic kiém soat hanh vi: Cronbach’s Alpha = 0,888
‘ ND1 | 13,51 12,291 0,755 0,860
ND2 13,38 | 13,033 0,770 0,854
ND3 13,36 14,007 0,703 0,870
ND4 13,45 13,778 0,717 0,866
; ND5S 13,38 14,054 0,710 0,868
Hinh anh huong hiéu: Cronbach’s Alpha = 0,898
TH1 9,39 3 8,581 0,748 0,879
TH2 9,37 9,006 0,808 0,860
B TH3 9,35 8,506 0,824 0,851
TH4 9,46 8,520 0,730 0,887
- Kién thic ctia nguoi tiéu dung: Cronbach'’s Alpha = 0,866
| KT1 6,31 4,128 0,735 | 0,822
e KT2 6,24 4,780 0,731 l 0,836
| KT3 6,25 3,551 0,796 0,769
| Xuét x: Cronbach’s Alpha = 0,881
XX1 ‘ 9,40 ! 7,244 0,792 0,831
XX2 9,55 | 9,635 0,757 | 0,857
XX3 9,42 | 8,930 ‘ 0,725 0,856
XX4 9,44 7,332 }: 0,771 0,841
Muc dé tham gia: Cronbach’s Alpha = 0,881
TG1 | 5,96 | 4,018 0,808 | 0,797
TG2 5,89 4,689 0,765 ‘ 0,844
TG3 ! 5,91 ; 3,916 0,753 | 0,854

ddng tin ciy vi tdt cd déu cé hé s Cronbach’s
Alpha > 0,6. Hon thé& nita, hé sd Cronbach’s Alpha
dao ddng tit 0,866 dén 0.914, nim trong khodng
tir 0.8 d&€n gan biing | cho tha'y thang do ludng rat
tot (Hoang & Chu, 2008).

Véi tri s6 KMO = 0,870 e [0,5;1], phin tich
nhian t6 12 phu hgp véi tdp dit liéu nghién ctru
(Hoang & Chu, 2008). Thém vao d6, ki€ém dinh
Bartlett ¢c6 y nghia thong ké vdi Sig. = 0,000 <
0,05, chirng 16 cdc bi€n quan sdt ¢6 tuong quan voi
nhau trong nhin t6 (Nguyén, 2014). Tri s0

Nguén: Tong hop ciia nhom tdc gid

Bdng 3. Ki€m dinh KMO va Barlett’s

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 870
of Sampling Adequacy. '
Approx. Chi-Square | 5164.465
Bartlett's Test of
f

Sphericity d 378
Sig. .000

Nguén: Téng hop ciia nhém tdc gid
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Eigenvalue clia ca 7 yéu t§ dudc
phan tich déu c6 gid tri 16n hon 1.
Tong phuong sai trich (Total
Variance Explained) gidi thich
dugc 77,473% sy bié€n thién cla
dit lieu dbéng thdi cho thdy md
hinh phan tich la pht hgp vdi
77.473% > 50%.

Nhu vy, tit 28 bi€n quan sit cd
s6 ban dau, sau khi ti€n hanh phan
tich hé s& Cronbach’s Alpha va
phén tich nhan t6 khdm phd EFA,
k€t qua thu dugc gdm 28 bién quan
sdt, tao thanh 7 nhém yé&u 8, cu
thé 1a: nhém yé&u t§ “Chuédn chi
quan”, gdm cdc bi€n quan sat
CQ1, CQ2, CQ3, CQ4, CQ5 thude
thang do chuin chi quan; nhém
y&u t& “Nhan thitc ki€m sodt hanh
vi”, gdm cdc bi€n quan sit NDI,
ND2,ND3, ND4, ND5 thudc thang
do nhin thic ki€m sodt hanh vi:
nhém yé€u t6 “Thdi do”, gobm céc
bi€n quan sit TDI, TD2, TD3,
TD4 thudc thang do thdi d6; nhém
y€u t§ “Xud't xtt”, gdm cdc bi€n
quan sdt XX1, XX2, XX3, XX4
thudc thang do xud't xit; nhém yéu
t6 “Hinh 4nh thuong hiéu”, gdm
cdc bi€n quan sat TH1, TH2, TH3,
TH4 thudc thang do hinh 4nh
thudng hiéu:, nhém yéu t6 “Mitc
dd tham gia”, gdm céc bi€n quan
sat TG1, TG2, TG3 thudc thang do
mic d6 tham gia;, nhém yé&u t6
“Kién thitc clia ngudi tiéu diing”,
gdm céc bién quan siat KT1, KT2,
KT3 thudc thang do ki€n thifc clia
ngudi ti€u dung.

K&t qud phan tich nhin t&
kham phd EFA d6i véi bié€n phu
thudc “Quyét dinh mua san phim
chdm s6¢ da mit” cho thiy hé so
KMO = 0,749, théa diéu kién 0,5 <
KMO < 1, chitng t6 phan tich nhdn
t6 phd hgp véi tap dit liéu nghién
ciu. Kiém dinh Bartlett vdi
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Bdng 4. Ma trén xoay céc nhan té
Rotated Component Matrix®

Component
1 2 3 4 5 6 7
CcQ1 847
CcQ2 .831
cQ4 . 816
CQ5 811
cQ3 | .788
ND2 809

ND4 .796

ND5 769

ND1 766
ND3 651
D1 892
TD2 878

TD4 ‘ .863

D3 , 786
XX3 | | 847
XX1 | 838

XX4 | 814

XX2 776

TH2 | - 886
TH3 | | - 855
TH1 | 786

TH4 J71

TG2 863
TG1 .833

TG3 . .800

KT2 | } | 827

KT3 | . 810

KT1 \ 1 799

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 6 iterations.
Nguén: Tong hop ciia nhém tic gid
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BdAng 5. K&t qud phan tich nhén t6 EFA cho cdc bién déc Iap

- Bién quan Hé 6 tai nhan t6'
Yéu to6 ,
sat 1 2 3 4 5 6 7
cQ1 0,847
7 cQ2 0,831
Chuan chu cQ4 0816
quan
cQ5 0,811
cQ3 0,788
ND2 0,809
Nhan thic ND4 0,796
kiém soéat ND5 0,769
hanh vi ND1 0,766
ND3 0,651
TD1 0,892
TD2 0,878
Thai do
TD4 0,863
D3 0,786
XX3 0,847
] XX1 0,838
Xuéat xu
XX4 0,814
XX2 0,776
TH2 0,886
Hinh &anh TH3 0,855
thuong hiéu TH1 0,786
TH4 0,771
TG2 0,863
Mc do TG1 0,833
tham gia
TG3 0,800
Kién thiic KT2 0,827
clia ngudi KT3 0,810
tiéu dung KT1 0,799

Sig. = 0,000 < 0,05 ching t6 cdc bi€n quan st c6
twdng quan v6i nhau trong nhin (5. Téng phuong
sai trich biing 90,960% ddng nghia véi viéc nhén
t6 Quyét dinh mua sdn phdm gidi thich dugc
90,960 % bién thién cia dit liéu. C6 1 nhan t6 duy

Ngudn: Téng hop ciia nhém tdc gid

nhdt dudc trich ra tir phan tich EFA véi gid tri
Eigenvalue = 2,729 nén nhén t6 dugc trich ra théa
min diéu kién. Pong thdi, tdt ¢a cdc bi€n quan sat
cda bi€n phu thudc déu ¢6 hé s6 tdi nhén t6 ¢ gid
tri tir 0,935 - 0,969, théa man yéu cau 16n hon 0,5.
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Nhu vdy, nhém yéu t& Quyét dinh mua san phdm
chim s6c¢ da mait, goi tit 12 Quyét dinh mua sin
phﬁm, gém 3 bién quan sat QDI1, QD2, QD3 thudc
thang do quy&t dinh mua san phdm. C4c y&u td 4nh
hudng d€n quyét dinh mua san phdm chim séc da
mdt cua ngudi ti€u ding trén dia ban TP.HCM
dugc kiém dinh 1an lugt bing phuong phdp phan
tich hé s tin ciy Cronbach’s Alpha va phin tich
nhén t6 khdm phd EFA. K&t qua cho thiy, cd 7 y&u
t6 dé xua't dugc giif nguyén nhu ban diu.

nhu ki€m dinh cdc gia thuyét nghién cttu cia md
hinh hdi quy.

Mo hinh hdi quy da bién theo phuong phép binh
phuong nhé nhat (OLS) dudc tdc gid lya chon dé
xem x€t cac y€u t6 a&nh hudng d&€n quyét dinh mua
sin pham chim séc da mit clia ngudi tiéu ding.
Phudng trinh hdi quy ¢é dang nhu sau:

QD = B0 + BL*TD + B2*CQ + P3*ND

+ B4*TH + B5*KT + B6*XX + B7*TG + ¢

Trong dé:

BAng 6. Téng phuong sai trich

Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings
Component
Total % of Variance | Cumulative % Total % of Variance Cumulative %
1 2.729 90.960 90.960 2.729 90.960 90.960
2 189 6.308 97.268
3 ‘ .082 2.732 100.000
] Extraction Method: Principal Component Analysis. |

Tu k€t qud phan tich hé s8 tuong quan Pear-
son, c¢é thé nhén thdy hé s6 Sig. twong quan cla
bi€n phu thudc d6i vdi cd bién doc lap déu cé gid
tri bang 0,000 < 0,05, chitng minh cdc bi€n doc
14p déu c¢6 mdi quan hé tuy€n tinh véi bi€n phu
thudc. Vivay, tat cd cdc bi€n doc 1ap déu di diéu
kién d€ dwa vao phan tich hdi quy d€ gidi thich
cho bi€n phu thudéc QD. Pdng thdi, cdc hé s&
twong quan vdi bi€n phu thuéc déu mang dau
dudng, cho thdy cdc bi€n déc lap déu c6 mdi
tuong quan tuyén tinh cing chiéu vdi bién phuy
thuéc QD. Bén canh d6, hé s6 Sig. giita cdc bién
ddc 14p vdéi nhau déu nhd hon 0,05. Hé s6 tuwong
quan Pearson cda mdt s& bi€n doc lap v6i nhau
16n hon 0,4, nhw cdc cdp bi€n doc lap TH va CQ,
KT va ND, TG va ND, KT va XX nén c6 thé xiy
ra hién tugng da cong tuyé€n gitta cdc bién doc
14p v6i nhau va can duge luu ¥ ki€m tra dya vao
hé s6 VIF khi phan tich héi quy.

Nhu vay, cd cdc bién ddc 1ap va bi&n phu thude
da dat dd yéu cau dé dugc dua vao mo hinh hdi
quy tuy€n tinh d€ xem xét suf tic ddng mot chidu
clia cdc bién doc 1ap d€n bién phu thudc QD ciing
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Nguén: Téng hop ciia nhém tdc gid

- QD: 1a bi€n phu thudc (Y), bi€u hién cho
quy€t dinh mua sdn phdm chim séc da mit cia
nguoi ti€u dung trén dia ban TP.HCM.

-TD, CQ, ND, TH, KT, XX, TG: 1a 7 bién doc
lap (Xiv6ii=1,2,3,4,5, 6, 7). cu thé cdc bi€n doc
14p d6 1a TD (Thdi do), CQ (Chuin chd quan), ND
(Nhin thitc kiém sodt hanh vi), TH (Hinh 4nh
thuong hiéu), KT (Kién thic cia ngudi tiéu dung),
XX (Xudt xtt) va TG (Mttc d6 tham gia).

- 30: 12 hé s6 chin, thé hién gi4 tri cia bi€n phu
thudc QD khi bi€n doc 1ap bing 0.

-Pi(i=1,2,3,4,5,6,7): 1a cdc hé s hoi quy
clia 1an lugt cdc bién doc 1ap TD, CQ, ND, TH, KT,
XX, TG, v6i y nghia 1a khi cdc y&u & khidc khong
ddi, bi€n doc 1ap thay ddi mot don vi thi bi€n phu
thudc sé thay ddi ai don vi.

- & sai s6 ngiu nhién, thé hién cdc y&u td khéc
chua dua vao mo hinh.

Phén tich hdi quy bdi duge thyc hién véi 7 bién
ddc lap va bi€n phy thudc Quyé&t dinh mua sdn
ph&m (QD). Nghién cttu thyc hién hdi quy da bi€n
bing phuong phdp ddng thdi (Enter), theo d6 céc
bién dugc dua vao mot lugt d€ phan tich.
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BAng 7. Ma tran hé s tuong quan Pearson

Qb ™ cQ ND TH KT XX TG
Hé s6 Pearson 1 0475 | 0,584* 0,615* | 0,637** | 0,580 | 0,579 | 0,439*
@ Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000 0,000 0,000
- Hé s6 Pearson = 0,475* 1 0,346**  0,289* | 0,265** | 0,255** | 0,277* | 0,252*
™ Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,001 0,002 0,000
- Hé s6 Pearson | 0,584** | 0,346* 1 0,327 | 0,435* | 0,266* | 0,327** | 0,364*
ca . Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000 0,000 0,000
Hé sd Pearson | 0,615** | 0,289 | 0,327* 1 0,376** | 0,553* | 0,393** | 0,415™
o Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000 0,000 0,000
Hé s6 Pearson | 0,637** | 0,265** | 0,435  0,376™ 1 0,261** | 0,308* | 0,335™
™ Sig. (2-tailed) 0,000 ! 0,000 0,000 0,000 0,001 0,000 0,000
Hé s6 Pearson | 0,580** | 0,255* | 0,266**  0,553** | 0,261* 1 0,404* | 0,232**
“ Sig. (2-tailed) 0,000 0,001 0,000 0,000 0,001 0,000 0,000
Hé s6 Pearson  0,579** | 0,277** | 0,327 0,393 | 0,308 | 0,404* 1 0,311**
X Sig. (2-tailed) 0,000 0,002 0,000 0,000 0,000 0,000 0,000
o Hé s8 Pearson | 0,439** | 0,252** | 0,364** | 0415 | 0,335 | 0,232 | 0,311 | 1
e Sig. (2-tailed) | 0,000 0,000 0,000 0,000 @ 0,000 0,000 0,000
**: Tuong quan muc y néhTa 0,01 (kiém dinh 2 phia)

Nguodn: Téng hop ciia nhom tdc gid

BAng 8. K&t qud hé s& hdi quy

i Coefficientsa
nstandardiz Standardi . -
| ode v Coefﬁciem:d Coemci;:;d t So. Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) -1.573 181 -8.706 .000
D 167 038 153 4405 .000 .824 ! 1.214
CcQ ; 223 .040 208 | 5.576 .000 721 1 1.387
(1 ND : 221 .050 A79 4.422 .000 607 1.646
} TH , .366 043 316 8.576 .000 735 1.360
KT | 247 .044 218 5.565 .000 648 1.543
XX 252 .043 213 5798 .000 743 | 1.347

La. Dependent Variable: QD

Ngudn: Tdng hop clia nhém tdc gid
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Sau 2 1an hdi quy, gid tri Sig. cia cdc bi€n doc
1ap TD, CQ, ND, TH, KT, XX déu théa min diéu
kién < 0,05, cho nén cé thé€ bdc bd gid thuyét. C6
nghia 13 6 y&u t6 con lai gdbm: Thdi d6 (TD),
Chu&n chi quan (CQ), Nhan thic ki€m sodt hanh
vi (ND), Hinh dnh thuong hiéu (TH), Ki€n thitc
cia ngudi tiéu dung (KT) va Xuat xit (XX) ¢6 anh
hudng d€n quy€t dinh mua sdn phdm chim sée
da mat cia ngudi tiéu ding tai TP.HCM. Péng
thdi, tdc gid nhdn thdy 6 y&u t8 trén déu ¢ hé s6
héi quy dudng, cho thdy cdc y&u td nay tic dong
cung chiéu dé€n quyét dinh mua sin phdm chim
soc da mit cia ngudi tiéu dung tai TP.HCM.
Di€u nay hoan toan phi hgp véi gid thuyét
nghién cttu ban dau vé chiéu tic dong cla cdc
y€u t0 d€n quy€t dinh mua sin phdm cda ngudi
tiéu dung. Nhu vy, phuong trinh héi quy tuyén
tinh da chuan héa clia mé hinh sau khi ti€n hanh
phan tich hdi quy nhu sau:

QD =-1,573 + 0,167*TD + 0,223*CQ

+ 0,221*ND + 0,366*TH
+ 0,247*KT + 0,252*XX + ¢

Dva vao bing ANOVA, F = 126,076 va
Sig. =0,000 < 0,05 nén ta bac bod gia thuyét , tir d6
c6 thé k€t luan ring mé hinh hdi quy tuy€n tinh
xay dyng 12 phi hop véi tdng thé va cdc bién da
dua vao giai thich dugce sy bi€n thién trong quyét
dinh mua sdn pham chim séc da mit cla ngudi
ti€u dung trén dia ban TP.HCM.

Thai d6: Theo k&t qua hdi quy, véi hé s& hdi
quy Bl = 0.167 va sig. = 0,000, y&u 1 Thai do c6
dnh hudng tich cyc dé€n quy€t dinh mua san phim
chdm s6c da mat cia ngudi tiéu dung trén dia ban
TP.HCM. Thyc t€ ciing cho thiy khi ngudi tiéu
dung ¢6 thdi dd vui vé, tich cuc cling nhu tin twdng
vao I¢i ich cia viéc mua sim sin phffm chim séc¢
da mit thi kha néing quyét dinh mua hing cta ho
cang cao. K&t qud nay hoan toan twrong ddng vdi
k&€t qua nghién cttu trude d6 cia Lu & Chen (2017)
v€ dnh hudng tich cyc clia Thdi do cia ngudi tiéu
ding dén quy€t dinh mua my phim/sin phim
chim séc da.

Chudn chii quan: Y€&u t6 Chudn chii quan ciing
cho thdy dnh hudng tich cuc d&€n quyét dinh mua
sén phim chim séc da mit cia ngudi tiéu dung,
v6i gid tri héi quy B2 = 0,223 va Sig. = 0,000. K&t
qud nay ciing hoan toan tuong dong véi két qua
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clia Lu & Chen (2017), theo d6 yéu t6 Chuin chil
quan c6 tac dong ciing chiéu véi quyét dinh mua
hang cia ngudi ti€u ding. Mot s nha nghién citu
khdc nhu Hee (2009), Suddin & cdng sy (2009)
ciing dOng y riing thdi do 12 mot trong nhitng y&u
t6 quan trong d€n quy&t dinh mua hang ciia ngudi
tiéu dung. Nhu vy, y ki€n, quan di€m, ggi y hay
danh gid v€ sdn pham cham séc da mat cia nhitng
ngudi gin gili, quan trong va ¢é sic anh hudng
xung quanh ngudi tiéu ding ¢é dnh hudng tich cuc
t6i ngudi tiéu ding trong viéc dua ra quyét dinh
mua hang.

Nhén thitc kiém sodt hanh vi: Tuong tu, Nhin
thitc ki€m sodt hinh vi cling 1a mot y&u t8 ¢6 tac
dong tich cuc dé€n quyét dinh mua san ph§m chim
soc da mdt cua ngudi tiéu dung trén dia ban
TP.HCM. K&t qua nay tuong dong vdi nghién citu
ctia Lu va Chen (2017). Péng thdi, mét lan nita
khéng dinh 4nh hudng tich cuc cia Nhan thic kiém
sodt hanh vi d€n quy€t dinh mua hang ctia ngudi
tiéu dung.

Hinh dnh thuong hi¢u: Trong céc yé&u t6 dudc
chap nhan, Hinh &nh thuong hiéu c¢6 4nh hudng 16n
nhit d€n quyét dinh mua san phim cham séc da
mit cia ngudi tiéu dung tai TP.HCM, véi gid tri
hdi quy 16n nhdt (B4 = 0,366 va Sig. = 0,000). K&t
qua nay la hgp Iy vdi thyc t€ tim 1y clia ngudi tiéu
dung, khi quy€t dinh chon mua san phim chim séc
da mat, thuong hiéu 12 mot trong nhitng diéu khién
ho cdn nhic dau tién, va ho thudng ¢ xu hudng
chon mua sén pham tir nhitng thuong hiéu 16n, ndi
ti€ng, nhan dudc sy uy tin va tin tudng rong rai tir
ngudi ti€u diung thay vi nhitng thuong hiéu nhé bé,
chua dugce ching nhdn. K&t qud nay ciing hoan
toan tuong dong va cling c6 thém cho két qua
nghién cttu cia Lu & Chen (2017) vé dnh hudng
16n cua thudng hiéu dén quy&t dinh mua my pham.

Kién thitc ciia nguoi tiéu ding: Dua vao két qua
hdi quy, y€u 6 Kién thic clia ngudi tiéu ding 1a
y€u t& ¢6 dnh hudng 16n thit ba va ¢6 dnh hudng
tich cwe dé€n quyét dinh mua san phim chim séc da
midt cia ngudi tiéu ding trén dia ban TP.HCM véi
hé s0 B5 = 0,247 va sig. = 0,000. Trén thuc t&, khi
ngudi tiéu dung cang ¢6 nhiéu théng tin va ki€n
thitc vé mot sdn pham va cong dung ctia sin pham
dé. khd ning dua ra quy€t dinh mua hang cda ho
cang cao hon. K&t qud trén ciing hoin toan phi
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hgp véinghién ciu trude d6 cia Lu & Chen (2017)
khi n6i vé dnh hudng cta ki€n thic ngudi tiéu dung
d€n quyét dinh mua hang.

Xudt xit: Vi hé s6 B6 = 0,252 va sig. = 0,000,
y&u t& Xui't xit ¢é dnh hudng tich cyc thi hai dén
quy€t dinh mua san phim chim séc da mit cla
ngudi tiéu diing trén dia ban TP.HCM. Thuc t€ cho
thd'y ngudi tiéu dung that sy rit quan tim dén xuat
Xif clia san phAm hay thuong hiéu khi mua cdc sdn
phdm chim séc da mit. Ho c6 quyét dinh mua
hang cao hon ddi vdi cdc sdn pham c6 xuit xd tir
cdc nude phat trién va ¢ nganh cong nghiép lam
dep phat trién. K&t qua nay hoan toan phi hgp véi
nhitng nghién cifu trudc d6 nhu Long (2007) vé &nh
hudng cda y&u t& Xuat xif sin phdm dén quyét
dinh mua hang cta ngudi ti€u dung.

Miic dj tham gia: K&t qué hdi quy cho thiy yéu
t6 Mifc 46 tham gia khong ¢6 dnh hudng dén quyét
dinh mua sidn phdm chim séc da mit cda ngudi
tiéu diing tai TP.HCM (gid tri hdi quy B7 = 0,043
va Sig. = 0,304 > 0,05). C6 thé vi sin phim chim
séc¢ da mit la mot bd phdn ciia nganh hang tiéu
dung nhanh (FMCG), nhitng sdn phﬁfm ¢6 muc do
tham gia san phim thip va viéc sit dung sén phim
chim séc da mit di dan trd thinh mot théi quen
hang ngay cla ngudi tiéu ding, khién ho dé dang
va nhanh chéng trong lwra chon hon. Do d6, y&u t6
mitc dd tham gia khong thyc sy ¢6 anh hudng 16n
d€n viéc dua ra quyét dinh mua sdn pham chiam
s6c da mit ca ngudi tiéu dung. K€t qud nay cling
wrong t k€t qua ctia Lu & Chen (2017).

K&t qua phan tich hdi quy tuy€n tinh va phan
tich cac y&u 8 nhan khiu hoc dugc trinh bay cho
thay riing c6 6 yéu to anh hudng tich cyc dén quyét
dinh mua sidn phdm chim séc da mit cda ngudi
tiéu diing. Cdc bi€n doc 1ap gidi thich dugc 74,9%
sif bi€n thién cla bién phu thudc, ching t mo hinh
nghién citu 1a phu hgp va c¢é mitc do y nghia twong
déi cao.

5. K&t luan

K&t qua rit ra duge trong 8 yéu 16, ¢6 7 yéu to
doc 1ap 4nh hudng dén quyét dinh mua sén pham
chdm séc da mit va 1 y&u td phu thude 12 Quyét
dinh mua sidn phdm chim séc da mat cda ngudi
tiéu ding. K&t qud hdi quy cho thdy ¢6 6 trén 7
bi€n doc lap dwa vao mé hinh ¢6 dnh hudng d€n
quy&t dinh mua sdn pham cla ngudi tiéu dung. Két

qué ciing cho thdy mé hinh gidi thich dudc 74,9%
sy bién thién clia bié€n phu thudc. Mot s6 gdi y cho
cdc nha qudn tri va ti€p thi trong linh vic my phim
va sdn pham chim séc da tai Viét Nam vé cic yéu
t6 4nh hudng dé€n quy€t dinh mua hang cia ngudi
tiéu ding, cu thé nhu sau:

Vé hinh dnh thuong hi¢u: Thit nhdt, thuong hiéu
cin tap trung diy manh cdc hoat dong ti€p thi dé
ting d6 yéu mén thuong hiéu va thic ddy quy trinh
chuyén d8i. Doanh nghiép c6 thé thyc hién cdc
chi€n dich truyén thong da kénh, twong tdc va chia
$€ thong tin v§i khdch hang qua mang xa hdi, ting
cudng cdc ndi dung tich cyc va bd ich, thyc hién
cdc hoat ddng quan hé cong ching,... Thif hai, cic
doanh nghiép cling cin tich cuc thyc hién cdc hoat
dong ¥y nghia d€ ning cao trach nhiém xa hoi clia
minh, mang lai nhitng gid tri thi€t thyc cho cdng
ddng. Céc hoat ddng CSR c¢6 thé la cdc hoat dong
tir thién, ting cudng nhan thic xd hdi, cdc hoat
dong nhim bdo vé moi trudng, thuc hién cdc du
4n vi cong ddng,... Hoat dong CSR thé hién ring
cdc doanh nghiép ¢6 sy tham gia va déng goép vao
nhitng van dé xa hoi rong 16n hon chi 12 viéc thu lgi
nhuin va chinh nhitng gid tri t6t dep s€ thu hit
ngudi tiéu dung tham gia, ddng hanh cung déng
g6p cho xa hoi cung vdi doanh nghiép.

Vé xudt xit: Thit nhit, cdc thudng hiéu can thé
hién r6 ring ngudn gdc xuit x\f trén bao bi sdn
pham, d&dm bdo nhitng thong tin vé xudt xf rd rang,
mach lac, tranh gay su bdi rdi cho ngudi tiéu ding.
Thi hai, c4dc thuong hiéu cling can dau wr thuc hién
cdc hoat dong quang cdo d€ xdy dung nhan thic
trong ngudi tiu dung ring xult x{& cta thuong hiéu
la dang tin cdy va mang lai hiéu qud cao. Bic biét
ddi véi cdc thuong hiéu ndi dia, can thyc hién cic
hoat dong truyén théng d€ nhan manh vé ngudn
gbc xudt X noi dia, khdi ggi long yéu nude va tinh
vi chling trong 10ng ngudi tiéu dung, din din thay
d8i cdc nhin clia ho dbi vdi hang ndi dia, tirng bude
xay dung uy tin hang Viét va tir do, 161 kéo su yéu
thich cia ngudi tiéu dung.

Vé kién thitc ciia nguoi tiéu ding: Thd nhit,
thuong hiéu cin cé nhitng hoat dong, chi€n dich
ti€p thi nhim cung cip nhitng cho ngudi tiéu diing
nhitng ki€n thifc cd ban, thim chi 1a chuyén sau, vé
da miit, cach chdm séc¢ bdo vé€ da mit ddng cich,
tir d6 16ng ghép cong dung ciing nhu vai trd cla
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cdc sdn pham chim sé¢ da mit vao d6. Thy hai,
nhan vién c6 thé cung cip nhitng thong tin chinh
xdc, hitu ich va ngay ldp tidc khi khdch hang c6
mong mudn hay dang phan vin giita cdc lua chon.

Vé chudn chii quan: Thit nhat, doanh nghiép cin
tang cudng cdc hoat dong truyén thong nhim tiép
can va tdc dong d€n khong chi ddi véi ngudi mua
hiang ma cdn d6i vdi cdc nhém chudn chi quan c6
dnh hudng dén quy€t dinh cla ho. Thi hai, tin
dung truyén thong da kénh d€ ti€p can ngudi tiéu
dung va cdc nhém chudn chi quan trén moi
phuong dién. Ngoai kénh k¥ thudt s6 (digital), cdc
thuong hi€u ciing khdng nén bé quén cac kénh of-
fline truyén thong nhu hoat dong tiép thi tai cdc
khu vui choi, trung tim thuong mai... Thit ba,
thugng hiéu ciling can c6 cdc bién phap xiy dung
long trung thanh thuong hiéu ddi véi cdac khdch
hang hién ¢, tir d6 nhitng khéch hang trung thanh
nay s& ty nguyén lan téa va chia sé vé sdn phim
ctia thuong hiéu cho nhitng ngudi xung quanh minh
va trén mang x4 hoi.

Vé nhdn thitc kiém sodt hanh vi: Thi nhat,
doanh nghiép cAn md réng cdc kénh phin phéi

TAILIEU THAM KHAO:

bdn hang d€ tao nén sy thudn tién, d& dang va
nhanh chéng trong viéc tim mua sdn phadm khi ho
phdt sinh nhu cau. Ngoai cdc kénh bdn hang
truyén thdng nhu tai cdc siéu thi, cta hang my
ph&m, ctta hang chinh hing thi ngay nay, cdc
thuong hiéu con can phai phdt tri€n manh cdc
kénh bdn hang tryc nhu cdc san thuong mai dién
t, thuong mai trén mang xa hoi nhu Facebook,
Instagram. Thit hai, doanh nghiép can dé ra cdc
chinh sdch tin dung wu dii d€ ting diéu kién
thudn 1gi vé tai chinh, kich thich hoat ddng mua
hang cia ngudi tiéu dung.

Vé thdi do: Céc thuong hiéu cham séc da mit
can tao nhitng cdm xdc tich cue va vui vé cho
khdch hang khi thyc hién hanh vi mua hang nhu
tao ra bau khong khi dé chiu va than thién tai ctta
hang, chd trong dé€n cdch bd tri, trung bay sdn
phgm, trang tri cta hang, Am nhac,... dé ting caim
gidc than thién va thodi mdi. Vé con ngudi, cic
doanh nghiép ciing cin chi trong cai thién dich vu
chdm s6c va tu van cho khdch hang, d€ ho cim
nhan dugc su chu ddo, tr d6 khi€n hanh trinh mua
sdm clia ho dugc thda méin hon m
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ABSTRACT:

The skin care product market in Vietnam has attracted many companies thanks to its large
scale and rapid growth rate. However, the majority of Vietnamese cosmetic companies focuses
on the low-price segment market and some companies are able to export to neighboring markets.
Vietnamese cosmetic companies are facing fierce competion from foregin companies. This
study is to examine the factors affeecting the decisions of consumers living in Ho Chi Minh City
to buy facial skin care products in order to help domestic cosmetic companies better compete
with foreign rivals. The study’s findings indicate that the factors of attitude, subjective norms,
perceived behavioral control, brand image, consumer knowledge, origin, and involvement all
affect the consumer’s decisions to buy facial skin care products.
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