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VI PHAM PHAP LUAT VE BAo VE QUYEN LGS
NGUUI TIEU DONG TRONG THOI KY DICH BENH COVID-19
THUC TRANG VA GIAI PHAP

B TS. NGUYEN THI NGA *

Tom tat: Dich bénh Covid-19 bing phat da gav ra cude khung hoang va con chan dong chira tirng ¢6
trén pham vi toan cau, dé lai nhitng hdu qua vo ciing nang né dén moi mat kinh té - xa héi va phat trién
ctia moi quoc gia, trong d6 ¢6 Viét Nam. Mac dit da dat duoc nhirng két qua to Ién trong phong ngira, ung
pho véi dai dich Covid-19, diege cac mede trén thé gici va cdc 16 chire quoc té danh gid cao, nhueng Viét
Nam di va dang phai doi dién véi nhiéu nguy co, thach thirc trude nhitng hau qua do dich Covid-19 gay
ra. tae déng sdu sdc, lam bién doi nhiéu phwong dién trong doi song xa héi. Bai viét dudi day phan tich,
danh gid viéc vi pham quveén loi ciia ngueoi tiéu diung trong thoi ky dich bénh Covid-19 dudi goc dé phap
lugt.

Abstract: The outbreak of the Covid-19 epidemic has caused an unprecedented crisis and concussion
on a global scale, leaving extremely heavy consequences on all aspects of the economy, society and
development of all countries, including Vietnam. Although it has achieved great results in the prevention
and response to the Covid-19 pandemic, which is highly appreciated by countries around the world and
international organizations, Vietnam has been facing many risks, challenges and the consequences caused
by the Covid-19 epidemic have profound impacts, changing many aspects of social life. The following
article analvzes and evaluates violations of consumers' rights during the Covid-19 epidemic from a legal
perspective.

1. Phap luit bio vé quyén lgi ngwdi tidu trong nhit vé bao vé quyén loi ngudi tiéu dung o
dung va thyc trang vi pham phap luit vé bao vé
quyén lgi nguwoi tiéu ding trong thoi ky dich

bénh Covid-19

nuoc ta quy dinh vé cac nguyén tic, chinh sach
bdo vé quyen lgi cua nguoi tiéu dung; vé quyén,
nghia vy cua nguoi tiéu dung; nhitng hanh vi bi

Dé bao vé quyén va loi ich hop phap cua nguoi
tiéu ding, dong thoi nang cao hiéu qua quan 1y nha
nudc trong viée bao vé nguoi tiéu dung cling nhu
bao dam mot nén thuong mai lanh manh, tién b,
gop phén gilr vitng an ninh, trat ty, an toan xa hoi,
ngay 17/11/2010, tai ky hop thir 8, Quéc hoi khoa
XII da thong qua Ludt Bao vé quyén loi ngudi tiéu
ding. Pay la vin ban phép luat dau tién, quan

* Dai hoc Cong nghiép Ha Ngi

nghiém cam va trach nhiém cia td chirc, ca nhan
kinh doanh hang hoa, dich vu trong viéc cung cap
thong tin vé hang héa, dich vu cho ngudi tidu
ding. Theo d6, bao vé quyén loi nguoi tiéu ding
1a trach nhiém chung cua Nha nudce va toan xa hoi.
Quyén lot ctia nguoi tiéu dung duge ton trong va
bdo v¢ theo quy dinh cua phap luét.

Sau khi Qudc héi ban hanh Luat Bao vé quyén
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lgi nguoi tiéu dung nam 2010, ngay 15/11/2013,
Chinh phu di ban hanh Nghi dinh s6
185/2013/ND-CP quy dinh vé& xir phat vi pham
hanh chinh trong hoat dong thuong mai, san xuét,
budn ban hang gia, hing cdm va bao vé quyén loi
nguoi tiéu dung (Nghi dinh 185/2013/ND-CP).
Trude nhimg van d& mai nay sinh trong cac quan
hé dan sy co lién quan dén quyén loi cua nguoi
tiéu dung doi hoi phai o su diéu chinh ctia phap
luat, ngay 19/11/2015, Chinh pht da ban hanh
Nghi dinh s6 124/2015/ND-CP sira di, bo sung
mét sé diéu caa Nghi dinh s 185/2013/ND-CP,
trong d6 da chu trong diéu chinh mot s6 van dé
nay sinh trong thuc té anh huong dén quyén loi
cua nguoi tiéu dung.

Ngay nay, cung véi viéc phat trién da dang cac
loai hinh kinh doanh, dich vu, nguoi tiéu dung
ciing ngdy cang tham gia vao nhiéu phuong dién
khac ¢6 dan dén yéu t6 anh huong dén quyén loi
cua minh. Vi vy, viéc bdo vé quyén loi ciia nguoi
tiéu dung cung khong chi bo hep trong quy dinh
cua Luat Bao vé quyén loi ngudi tiéu dung. Thyc
té phap luat hién nay cho thdy, cac linh vuc phap
ludt khac nhu phép lut canh tranh, phap luat vé vé
sinh, an toan thyc phém, phép luat vé chit lugng
san phé‘im. .., tham chi ca phap luat dan su, hinh su,
mdt s ludt chuyén nganh khac nhu Ludt An ninh
mang, Luat Bao vé moi truong. .. déu ¢6 thém muc
dich bao vé ngudi tiéu ding. Tuy nhién, néu nhu
nhimg quy dinh phap ludt nay bao v¢ nguoi tiéu
dung theo phuong phap can thiép vao hanh vi cua
nha san xut, kinh doanh, cung cép san pham hang
hoa dich vu thong qua nhitng han ché hodc cAm
doan hanh vi, hoac xac dinh nhuy moét hanh vi co
lién quan anh huong dén quyén loi cia ngudi tidu
dung, thi phap luat bao vé ngudi tiéu dung (voi
tinh cach 1a mét ché dinh phap luét doc lap) lai tao
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cho nguoi tiéu dung nhimg kha ning va co hoi
thudn lgi hon v& co ché diéu chinh ctia phap luat
trong quan h¢ mua ban (theo phap ludt dan su) ma
mot chi thé phap luat dan sy théng thudng sé
khong co dugc.

Cung voi viée ban hanh, hoan thién phap luat
vé bao vé quyén loi ngudi tiéu ding, thoi gian qua,
Pang, Nha nude di ban hanh nhiéu chi truong,
chinh sach vé& bao vé quyén loi nguoi tidu dung,
xay dung thi truong hang hoa, dich vu lanh manh,
tién bo, phit hop vai su phét trién ctia nén kinh té
thi truong dinh hudng xa hdi chu nghia, hoi nhap
qudc té trong bdi canh toan cau hoa. Mot thuc té
cho thiy, mic du vai tro ngudi tiéu ding ngay cang
dwoc nang cao nhung tinh trang vi pham quyén loi
ngudi tiéu dung di va dang xay ra ngiy cang pho
bién trén nhiéu linh vue cia doi séng x3 hoi, nhiéu
vu vigc vi pham quyén loi cua ngudi tiéu dung xay
ra va hau qua dé lai rat nghiém trong. Péc biét,
trong tinh hinh dich bénh viém duong hd hip cap
do chung mai cua vi-rat corona (Covid-19) gy ra
dang c6 dién bién phtrc tap, trudc nguy co cia dich
bénh va su gia tdng dot bién nhu cdu cua nguoi
dan vé& mot sb mat hang vat tu y té thiét yéu vé
phong chéng dich nhu: Khau trang, dung dich sat
khuan va cac loai thube tang cuong mién dich,
tham chi 14 nhu yéu pham..., mot s6 ddi twong da
gia ting dAu co, ting gi4, sin xuat hang gia, hang
kém chit lwong, dac biét 1a mat hang khau trang y
té va dung dich cdn sat khuan. Bén canh do, trong
thoi gian dich bénh dang dién bién phuc tap va
trwde yéu cau vé cac bién phap phong chdng dich,
trén thi truong da xuét hién mot s6 loai hinh kinh
doanh, dich vu méi co tac dong, anh hudng dén
quyén lgi cia ngudi tiéu dung. Theo d6, xudt hién
nhiéu hinh thic lira dao hodc cung cap cac dich vu
khong bao dam quyén loi ciia nguoi tiéu dung nhu
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ban hang online, dich vu shipper hang hoa, thuwong
mai dién tu, ban hang qua hinh thirc livestream...

Theo Cuc Canh tranh va bao vé ngudi tiéu
dung (B6 Cong Thuong), thoi gian qua, co quan
nay da nhan dugc khiéu nai ciia ngudi tiéu ding
phan anh vé hién tuong mot s6 c4 nhan, t6 chirc loi
dung hoan canh khé khan, dich bénh dé truc loi,
ban hang tréi ndi, khong rd ngudn gde xudt xu,
khong bao dam chat lwong, tang gia ban cho ngudi
tieu dung. Theo thong tin tr B6 Cong an, Cuc
Canh sat didu tra toi pham vé tham nhiing, kinh té,
buon lau (CO3) da trién khai quyét liét cac bién
phap nghiép vu, huéng dan hé théng lyc lwong
trén toan qudc phdi hop chit ché véi cac luc luong
chirc nang tién hanh kiém tra, ddu tranh, xt ly cac
vu vi¢c vi pham. Chi trong thang 4/2020, co quan
nay da phat hién, xu ly 26 vu viéc, thu gitr 422.000
khau trang y té cac loai va gin 4.000 chai dung
dich rira tay khong c6 héa don ching tir chirng
minh nguén gbc xuat xir. Cac ddi tugng da gia
ting san xuat khau trang kém chat lrong hodc dau
co hing khéng rd nguon gdc, xut xir, nang gia
ban khau trang y té cho ngudi dan Ién gip 04 - 05
lan; mat hang thudc tamiflu tang gia tir 1,5 - 02
lan. Dic biét, loi dung viéc gia khéu trang va cac
thiét bi y t& phuc vu cho viéc phong, chéng dich
bénh ting cao tai cac nudc lang giéng, mot sé doi
tiwgng con thu gom khau trang y t& va dung dich
rira tay van chuyén, buén ldu qua bién giéi dé
kiém 1.

Trudce tinh hinh vi pham cua nhiéu don vi, co
s san xudt, cac cira hang thude, luc lugng quan ly
thi truong tai cac dia phuong da tich cuc kiém tra
va xir Iy cac truong hop vi pham vé gia ban, hang
khong nhin mac, hang kém chit luong. Cuc Quan
Iy thi truomg TP. HO Chi Minh phéi hop voi cac
luc lwong chirc nang phat hién cira hang thudc trén

dia ban quan Tan Phi chira hon 100 nghin chiéc
khau trang 03 16p khong ghi thong sb ky thuat theo
quy dinh, khong c6 han sir dung va ngay, thang san
xuét. Cuc Thuong mai dién tir va Kinh té $6 (Bo
Céng Thuong) da phdi hop véi cac san thuong mai
di¢n t& nhu: Shopee.vn, Lazada.vn, Tiki.vn,
Chotot.com, Vatgia.com, Fado.vn... thuong xuyén
ra soat va thong béo téi ngudi ban vé viée khong
loi dung dich bénh d¢é ting gia céc san phim hang
héa phuc vu phong dich gy mat 6n dinh thi
truong. Cac san di ra soat tong sd gan 224 nghin
gian hang v&i trén 01 triéu san pham va da xir ly
trén 30 nghin gian hang véi gan 48 nghin san
pham vi pham.

Bén canh dé, nhiéu vu viéc lién quan dén hang
kém chat luong gdy anh huong nghiém trong dén
tinh mang, sttc khoe cua nguoi tiéu dung cling da
xuat hién trén thi truong trong thoi gian dich bénh.
Theo cong b cua Vién Kiém nghi€ém an toan vé
sinh thuc pham qudc gia va Vién Y té cong cong
thanh phé H6 Chi Minh cho thdy, cdc mau pate
Minh Chay ¢6 chira ddc t6 botulimum do vi khuan
yém khi clostridium botulimum gy ra. Theo s6
liéu cua Tong cuc Thong ké, chi tinh riéng 06
thang dau nam 2020 ca nude d3 xay ra 40 vu ngd
doc thuc pham, 1.087 ngudi mic, 15 nguoi to
vong.

S6 liéu tir Cyc Canh tranh va bao vé ngudi tidu
ding (Bo Coéng Thuong) cho biét, sb luong vu
viéc khiéu nai cua nguoi tiéu dung tir nam 2014
dén nam 2018 mdi nam co trung binh gan 1.500 vu
khiéu nai ciia ngudi tidu dung. Dic biét, trong 02
nam 2019 va 2020, s6 vu viéc xam hai quyén loi
cla nguoi tieu dung dang ting 1én véi mic bao
dong, nhédt 12 loi dung tinh trang dich bénh
Covid-19 dé thuc hién céc hanh vi xdm hai quyén
lgi cia nguoi tiéu dung. Nam 2020, chi riéng
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thanh phé H6 Chi Minh da tiép nhan hon 200
khiéu nai cua nguoi tiéu dung, nhét 13 tinh trang
ltra gat qua mang xa hai lién quan dén viéc nhan
qua. khuyén mai hoiic ship hang khong ding chat
luong va chung loai, van chuyén hang cdm. hang
nhai... Lyc luong quan 1y thi truong Thanh pho da
kiém tra. xu ly 3.862 vu viéce lién quan dén vide
lam hang gia, hang nhai. hang kém chat lwong. xur
phat 58 ty dong. Luc luong Cong an thanh pho Ho
Chi Minh ndm 2020 da phat hi¢n, xu ly trén
13.000 vu lam hang gia, hang nhai, tam gitr hang
héa trén 150 ty dong, khoi t6 98 vu voi 120 bi can.
Ngay 17/3/2021, Iyc lwong quan 1y thi truomg phéi
hgp v Cong an tinh Nam Dinh da phat hién kho
chira hang gia cac nhan hang ndi tiéng thé gidi voi
khoang 30.000 san pham tai xa Vinh Hao, huyén
Vu Ban, tinh Nam Dinh. Ngay 25/3/2021, quan ly
thi trudng da phat hién mét kho hang tai phuong
Hoang Liét, quan Hoang Mai, Ha No§1 voi hang
nghin san pham gid mao cac nhan hang thoi trang
ndi tiéng trén thé gidi. ..

Nhu vay, co thé thay, viéc xam hai quyén loi
cua nguoi tiéu dung trong thdi ky dich bénh
Covid-19 khong chi 1a cac mat hang vé thiét bi, vat
tu y té phuc vu phong, chéng dich ma con “phat
trién” sang nhiéu loai dich vu, hang hoa khac. Tinh
hinh vi pham phap luat lién quan dén san xuat,
buén ban hang gia, hang nhai, hang khong rd
nguén géc, dac biét 12 lgi dung dich bénh dé truc
loi dang anh huong khong nho té1 strc khoe nguoi
tiéu dung. Theo Ban Chi dao qudc gia chéng budn
lau, gian 1an thuong mai va hang gia (Ban chi dao
389 Qudc gia), thoi gian vira qua duong ddy nong
cia Ban nhan dugc nhiéu thong tin nguoi dan
phén &nh vé viéc mot sb cua hang thudc tai cac
tinh, thanh phé loi dung dich bénh viém phéi cip
dé ban hang gi4 cao, hang kém chat luong ddi
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voi hang héa la trang thiét bi y té (khau trang,
nude sat khuan) gay nhidu buc xuc. Luc lugng
chire ning di tich cwe dau tranh, phat hién, thu giir
va xur ly rat nhiéu truong hop vi pham. Cac co
quan chire ndng nhur quan ly thi trudng, cong an, y
t¢ tang cudng cong tac quan Iy nha nude trong
hoat dong san xudt. kinh doanh cic mat hang trang
thiét bi v té phuc vu cong tac phong, chong dich
viém phoéi cap gy ra nham kiém soat, pht hién,
xtr ly nghiém déi véi cac truong hop san xuat, kinh
doanh hang gia, hang kém chét luong v6i muc
dich truc loi. Tuy nhién, thyuc té trong qué trinh xt
Iy cac vi pham van con nhiéu kho khin, nhét 1a
lién quan dén viéc ap dung ché tai xu phat.

2. Giai phap

Pé nang cao hidu qua viéc dua phap luat vé bao
vé ngudi tiéu dung vao cudc song trong tinh hinh
dich bénh Covid-19 tiép tuc dién bién phirc tap
nhu hi¢n nay, theo tac gia, can thue hién mot $6
giai phap co ban sau day:

Mt la, nghién ciiu siea doi, bo sung phdp lugt
vé bdo vé ngudi tiéu ding

Sau hon 10 nam thyc hién Luat Bao vé nguoi
quyén loi tiéu dung nam 2010 va cac van ban
huéng dan thi hanh Ludt d4 gop phan bao vé ¢6
hiéu qua quyén lgi nguoi tiéu ding ¢ Viét Nam.
Tuy nhién, trude tinh hinh kinh té, xa hoi trong
nudc va quoc té dang c6 nhidu thay doi, qud trinh
hoi nhip qudc té cia Viét Nam ngdy cang siu
rong, toan cau hoa dang dién ra manh mé, dic biét,
voi su tac dong cua cude khing hoang y té toan
cau do dich Covid-19 gdy ra cling vdi su xudt hién
nhiéu hinh thirc kinh doanh, tidu dung moi, céc
dich vu chia sé trén nén tang cong nghé sb cho
thdy, viéc thi hanh Ludt Bao vé quyén loi nguoi
tiéu ding nam 2010 da phat sinh nhiéu vudng
mic, bat cdp va mét s6 quy dinh khéng con phu
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hop véi thyc tién, cu thé nhu: (i) Cac quy dinh cua
Luat Bao vé quyén loi cia nguoi tiéu dung ndm
2010 chi phu hop vai cac giao dich, dich vu, kinh
doanh, tiéu ding ¢6 tinh “truyén théng” ma chua
theo kip cac phuong thirc kinh doanh, dich vu méi,
hién dai, nhat 14 loai hinh thuong mai dién tw va
cdc md hinh kinh doanh dya trén nén tang cua
cong nghé sb; (ii) Nhiéu hanh vi xam pham quyén
loi clia nguoi tiéu dung moi xuét hién nhung chua
duoc dua vao cac hanh vi nghiém cdm hoic ¢ cac
ché tai, nghia vu ctia chu thé lién quan nhu dich vy
van chuyén hang hoéa qua trung gian, huy dong
von, gop von kinh doanh trén mang, quang cao
qua muec, sai sy that, dua thong tin tht thiét, gdy
soc nham thu hit khach hang; cac giao dich thiéu
co s¢ phap ly dam bdo...; (iii) Cac quy dinh lién
quan dén cung cdp bing ching giao dich, bao
hanh, thu héi hang hoa khuyét tat hién con quy
dinh chung chung, long l€o, so sai lam cho cac chu
thé lién quan gap khé khin trong thuc hi¢n cling
nhu bao vé quyén loi ciia minh; (iv) Céc phuong
thire gidi quyét tranh chdp giira nguoi tiéu dung va
cac to chire, c4 nhan kinh doanh chua dugc quy
dinh day du. Dién hinh nhu, quy dinh khéong
thuong lugng vai vu viée khiéu nai nhiéu nguoi,
ap dung thi tuc cua trong tai thuong mai dé giai
quyét tranh chép tiéu dung hay su chua phu hop
gitta Luat Bao vé quyén loi nguoi tiéu ding va
phap luat t6 tung dén sy trong viéc ap dung thu tuc
don gian, tha tuc rat gon... khién cho nhiéu khiéu
nai khong duoc giai quyét.

Vi viy, trong thai gian t6i, can stra ddi, bd sung
mot s6 diéu cta Luat Bao vé nguoi tidu ding ndm
2010 gitip bao vé tot hon nita quyén va loi ich hop
phap cua nguoi tiéu dung, ciing nhu cla cac co
quan, t6 chirc, ¢4 nhan kinh doanh. Viéc stra déi, bd

sung Ludt nay con co y nghia trong viéc bao dam
tinh on dinh, tinh théng nhat, dé)ng bd, minh bach,
tién bo, kha thi, dé tip can. hiéu luc, hiu qua cua
hé théng phap luat, phuc vu dac luc cho viéc thue
day méi truong kinh doanh, tiéu dung lanh manh,
bén vimg tai Viét Nam, goép phan vao su nghiép
phit trién dat nudc trong thoi ky méi. Dic biét, qua
dai dich Covid-19 da xudt hién nhiéu phuong thic,
hanh vi méi xdm hai dén quyén loi ctia nguoi tidu
ding va thyc trang nay sé con dién bién phuc tap
trong thoi gian toi. Vi vdy, day ciing 1a “co hoi” dé
nghién ctru sira doi, bo sung nhing quy dinh phép
luat vé bao vé quyén loi ngudi tiéu dung khong chi
d6i véi Luat Bao vé nguoi tiéu dung ma con ca céc
ludt chuyén nganh khac nhu Luit An ninh mang,
phap lut vé kham chita bénh, hanh nghé y duoc tu
nhén, vé quan ly thi trudng; cac nghi dinh Ve Xir
phat vi pham hanh chinh ¢6 lién quan... Mit khac,
can bd sung quy dinh cia phap ludt diéu chinh hanh
vi clia cac doanh nghiép san xudt mit hang la trang
thiét bi y t& phuc vu cong tac phong, chong dich
theo hudng kiém soat chit chd tir khau san xuét dén
khau phan phdi nhim tranh viéc loi dung dé ting
14 ban hodc gam hang dau co, truc lgi khi ¢ dich.
Déng thoi, dé co thé hd tro cho cong téc quan Iy cia
cac co quan chitc ning, rat can dén su hop tac tir
cac doanh nghiép va nguoi tiéu ding nhim ngin
chin nan hang gia, hang xdm pham quyén so hiru
tri tué, hang kém chat luong va khong ré ngudn gde
Xuat xur.

Hai la, ndng cao y thirc, trach nhiém cua nguoi
tiéu dung

M@at trong nhitng bi¢n phap hiéu qua trong thuc
thi phdp luat, trong d6 c6 phap ludt vé& bao vé
quyén lgi ngudi tiéu ding 1a phai ning cao y thic
trach nhi¢ém cta nguoi dén. Qua nghién ctru thuc
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tién cho thiy céc vi pham phap luat (néi chung) c6
vai tro rat quan trong cia yéu t6 nan nhan (nguoi
tiéu dung). Néu nan nhan hiéu va co y thirc trach
nhiém trong viéc thyc thi phap ludt thi s¢ gop phan
rét quan trong vao viéc bao vé ban than, phong
ngura, ngdn chan vi pham.

Theo quy dinh tai Piéu 9 Luat Bao vé quyén loi
nguoi tiéu dung nam 2010, nguoi tiéu dung co
nghia vu kiém tra hang hoa trudc khi nhan; lya
chon tiéu dung hang hoa, dich vu cé ngudn goc,
xudt xu rd rang, khong lam ton hai dén moi
trudng, trai véi thuan phong my tuc va dao dirc xa
hoi, khong gy nguy hai dén tinh mang, suc khoe
cua minh va cua ngudi khac; thyc hién chinh xac,
day du huéng dan sir dung hang héa, dich vu. Mit
khac, ngudi tidu dung can théng tin cho co quan
nha nudc, 6 chie, ca nhan cé lién quan khi phat
hién hang hoéa, dich vu luu hanh trén thi truong
khong bao dam an toan, gay thi¢t hai hodc de doa
gay thiét hai dén tinh mang, sirc khoe, tai san ctia
nguoi tiéu dung; hanh vi cua td chtre, ca nhan kinh
doanh hang hoa, dich vu xdm pham dén quyén, loi
ich hgp phép ctia nguai tieu dung.

Véi sb dan gan 100 triéu ngudi, Viét Nam la
mdt trong nhimg quéc gia c6 s6 nguoi tiéu dung
16n trén thé gioi. Tuy nhién, thuc té hién nay cho
thdy, s6 ngudi hiéu biét vé phap ludt bao vé quyén
loi nguoi tidu dung con rat thap, thim chi nhiéu
ngudi khong biét vé nhirng quyén va nghia vu cua
minh trong quan hé véi cac chu thé kinh doanh,
dich vu véi tu cach 14 ngudi tiéu dung. Diéu nay
d3 lam han ché rt 16n dén hiéu lyuc, hiéu qua cua
phap luat bao vé quyén lg1 ngudi tiéu dung trong
thuc té. Vi vy, dé nang cao hiéu qua clia phap luat
trong bao vé quyén lgi coa ngudi tidu ding can
ddy manh cong tac tuyén truyén, gido duc, pho

Dan chi & Phap luat

bién chinh sach, phap luat lién quan dén bao vé
quyén loi ngudi tiéu dung, tap trung vao viée day
manh tuyén truyén nang cao hiéu biét, nhan thirc
va vai tro clia cong tac bao vé ngudi tiéu dung dbi
voi timg nguoi dan, doanh nghiép va xa héi; trach
nhiém cta to chire, ca nhan kinh doanh hang hoa,
dich vu déi véi nguoi tiéu dung; trach nhiém cua
co quan quan ly nha nude, t6 chire xi hdi - nghé
nghiép trong cong tac bao vé quyén loi nguoi tiéu
dung..., trong d6, chu trong cong tac tuyén truyén,
giao duc, phé bién chinh sach, phap lut; thong tin
vé chit lugng hang hoa, dich vu va canh bao vé
nguy co mat an toan cho ngudi tidu ding trén
nguyén tic cong khai, minh bach va da dang héa
phuong thirc truyén thong.

Can d6i mai hinh thire, bién phap tuyén truyén,
két hop giira hinh thc tuyén truyén, giso duc
théng qua cac phuong tién truyén thong dai ching
(nhét la & co sO) voi cac sinh hoat cOng df"mg, 16ng
ghép vai cac hoat dong khuyén mai, quang ba san
phém, hang hoa, cac hoat dong van hoa, nghé thuat
dé tac dong da chiéu dén nhan thirc ciia ngudi tidu
ding. Bén canh d6, can chi trong tuyén truyén,
phé bién vé cac phuong thirc, thi doan, cic hanh
vi xam hai dén quyén loi cua nguoi tiéu dung, qua
do ¢o tac dung canh bao, phong ngura, tao du luan
phé phan, 1én an cac hanh vi vi pham phap luat
xam hai dén quyeén loi cua ngudi tiéu ding.

Ba la, tang cuong trach nhiém cua cdc co quan
quan Iy nha medc vé bao vé quven loi nguoi tiéu
dung

Cac co quan chirc nidng nhu nganh Cong
thuong, chinh quyén céc clp can tang cudng trach
nhiém d6i véi cong tac quan 1y nha nude vé bao vé
quyén loi nguoi tiéu dung dé bao dam cho phap
luat dugc thue thi hiéu qua. Cac co quan co tham
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quyén can quan tdm xdy dung to chirc bo may
chuyén trach vé bao vé quyén loi ngudi tiéu ding,
xac dinh 10 vai tro, diu moi, diéu tiét va giam sat
cac hoat dong bao vé quyén loi ngudi tiéu dung;
nang cao nang luc thuc thi phap luat cho doi ngili
can bg, cong chirc, vién chitc tham gia cong tac
bao vé quyén lg1 nguoi tiéu dung, bdo dam higu
qua, hi¢u luc quan 1y nha nudc vai cong tac bao vé
quyén loi nguoi tiéu dung. Tang cuong cong tac
thanh tra, kiém tra, giam sat, xtr 1y vi pham va hd
tro ngudi tidu ding. Py manh x3 hoi héa, ning
cao val tro, trach nhiém cuia cac td chitc, c4 nhan
san xuit, kinh doanh hang ho4, dich vu va t6 chirc
x4 hoi trong cong tac bao vé quyén loi ngudi tiéu
ding. Thanh 1ap cac t6 chirc hoa giai vé bao vé
quyén loi nguoi tiéu ding tai Hoi bao vé quyén loi
nguoi tiéu dung theo quy dinh cua Ludt Bao vé
quyén loi ngudi tiéu ding; diy manh cong tac
kiém tra, danh gia chat lugng hang hoa, dich vu;

trién khai thuc hién Chuong trinh doanh nghiép vi
ngudi tiéu ding; t chitc cac hoat dong phat trién
cong tic bao vé quyén loi nguoi tiéu ding khac,
phti hop véi tinh hinh thuc té tai mdi dia ban, dam
bao dung phap luat hién hanh. Céac co quan bao vé
phap luat diy manh cong tic phat hién, diéu tra, xur
1y kip thoi, nghiém minh cdc hanh vi vi pham phap
luat va hanh vi pham tdi, xam hai dén quyén loi
cua nguoi tiu dung, qua do co tac dung phong
ngua, rdn de, canh bdo, gido duc chung.

Cac hoat dong trén nhim gop phan xdy dyng
mot mdi trudng tiéu dung lanh manh cho ca nguoi
tiéu ding va cac 6 chirc, c4 nhan kinh doanh hang
hoa, dich vu; nang cao trach nhi¢m, khuyén khich
sy hop tac va phbi hop giira cac co quan quan ly
nha nudc, cac to chirc xa hoi tham gia bao vé
quyén loi ngudi tidu dung, céc td chirc, c4 nhan
kinh doanh hang hoéa, dich vu trong viéc thuc hién
cac hoat déng bao vé quyén loi nguoi tiéu dung O

Quyén con ngudi trong tu phap hinh su

su va chinh tri, Chinh phu c6 nghia vu bao dam cac
ca nhan khong bi phan bi¢t ddi xir trong viéc nhan
lwong huu hodc trg cp that nghiép. Mdi hiép udce
nhén quyén déu ghi nhan nghia vu khong phén biét
d6i xir. Ngoai ra con c6 cac hiép ude chuyén mén

(Tiép theo trang 42)

tap trung vao mot s0 nhom nhat dinh va néu chi tiét
cac khia canh cu thé ma cac chinh phu can luu y dé
dam bao quyén binh dang va khong phan biét dbi
Xir clia céc ca nhan ciing nhu quyén con ngudi
dugc hudng mot cach tong quat hon O
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