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NHU CAU CUA NGUOI CHAM SOC CHO NGUOI BENH DOT QUY
VA CACYEU TO LIEN QUAN
Huynh T6'Nhw', Vii Thi Dao?, Mai Phuong Thao?
TOM TAT

bat van dé: Chim séc nguoi bénh dot quy 1o mot ganh nigng ciia nhitng nguoi cham séc trong gia dinh,
nhit 1a trong diéu kign thiéi s hd tro nhitng thong tin cin thiét. Nghién cieu nay duwoc thiee hign nham xdc dinh
nhu cdu ciia nguoi cham séc cho ngueoi bénh dot quy, tiv dé Qivip dwa ra cic gidi phdp can thiép phit hop dé chil
dong ho tro, gop phiin ndng cao chat lugng chim séc nguoi bénh.

Muc tiéu: Khdo sdt nhu ciu cua nguoi cham soc cho ngueoi bénh dot quy tai Khoa Noi Thin kinh Bénh vién
Da khoa Tra Vinh tai thoi diém nguoi bénh méi nhip vién.

béi tugng va Phuong phdp: Nghién civu chon 80 ngueoi cham soc chinh cho nguoi bénh dot quy tai khoa
NGgi thitn kinh cia Bénh vign Da khoa Tra Vinh tai thoi diém nguoi bénh mdi nhip vién, trude khi xudt vién, 1
thang sau khi xuit vién va nhitng yéu to' anh hwong dén nhu cau do. Nhu cdu cua ngueoi cham soc dwoc khdo sat
bang bg cau hoi cd sin, sau d6 xdc dinh méi lién quan v6i cdc dic diém cia nguoi bénh dot quy.

Két qud: Nhu ciu dugc cung cip thong tin ciia nguoi cham séc cd sw thay doi vao cic thoi diém khdc nhau.
Tai thoi diém nguoi bénh mdi nhip vién va trude lic xudt viegn mot ngay, ty 1¢ trung binh cdc nhu ciu twong
dvong nhau (Iin lugt la 63,4% va 64%), tuy nhién tai thoi diéim mot thang sau khi xudt vién trung binh cdc nhu
ciu gidm xudng chi con 29,1%. C6 moi twong quan thudn gitea nhu ciu cua nguoi chim séc véi cic dic diém cia
nguoi bénh: tudi, bénh man tinh kem theo.

Két ludn: NQuoi chim séc 6 cic nhu ciu vé y t& cin dwgce dip 1ing trong sudt qud trinh chim séc nguoi
bénh dgt quy, va cic nhu ciu nay thay doi qua tieng thoi diém cu thé. Qua do cho thdy tim quan trong cua diéu
dudng trong viéc hé tr, ddp 1ng nhu ciu clia nguoi chim séc bénh nhan, tiv dé gop phiin ning cao chit long
cham soc ngueoi bénh dot quy,.

Tir khéa: dot quy, nguoi cham séc, nhu ciu
ABSTRACT

NEEDS OF STROKE PATIENTS’ CAREGIVERS AND RELACTED FACTORS
Huynh To Nhu, Vu Thi Dao, Mai Phuong Thao
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Bacground: Caregiving for stroke patients is a burden for family caregivers, especially in the lack of
necessary information support. This study is conducted to determine the needs of caregivers, thereby propose
appropriate intervention solutions to actively support and improve the quality of care for patients.

Objectives: This study aims to survey demand of caregivers who take care of stroke patients at the
Department of Neurology of Tra Vinh General Hospital at the time of hospitalization.

Methods: Eighty main caregivers of stroke patients in the Department of Neurology of Tra Vinh General
Hospital were recruited and interviewed based on standard questionnaire. Needs of caregivers were surveyed at
the time of hospitalization, then evaluated the correlation with patients’ characteristics.
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Results: The need for information of caregivers varies at different times. At the time of hospital admission

Truong Pai hoc Tra Vinh 2Dai hoc Y Duwoc Thanh Phé H6 Chi Minh
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and one day before discharge, the average proportion of needs was similar (63.4% and 64%, respectively).
However, one month after discharge, the demand dropped down to 29.1%. There is a positive correlation between
caregiver needs and patient characteristics included age and chronic co-morbidities.

Conclusion: Caregivers of stroke patients also have different requirements at various periods and should be
addressed. It emphasizes important role of nurses in supporting and responding demand of caregivers to improve

the quality of care for stroke patients.

Key words: stroke, caregiver, needs
DAT VAN DE

Dot quy la van dé stc khoe toan cau, la
nguyén nhan gay tit vong ding hang thit hai va
1a nguyén nhan th ba gay khuyét tat theo T6
chic Y t€ the gigi®. Chi cd 15-30% nguoi bénh
song st sau dot quy doc lap vé chirc nang va
khoang 25% dén 74% bi phu thudéc mot phan
hodc hoan toan vao nguoi cham soc dé giup do
cac hoat dong trong sinh hoat hang ngay®3. Do
do, nhitng nguoi trong gia dinh khi cham soc
cho nguoi bénh dot quy, phai d6i mét véi nhiing
khé khan nhu thiéu su hd tro vé kién thic va ki
nang dé cham sdc tai nha*>9. Viéc xac dinh cac
nhu cau duoc cung cap théng tin cha nguoi
cham soc la rat can thiét dé€ cai thién két qua
chdm séc cho nhitng nguoi song soét sau dot quy,
néu khong duoc can thiép kip thoi sé lam anh
huong dén chat lugng cham séc va sw hoi phuc
ctia ngroi bénh@®. Tai Viét Nam, ty 1& mic dot
quy hién nay dang & mtic cao, cu thé, ty 1&¢ mac
chung tai 8 tinh dai dién cho 8 vung sinh thai
Viét Nam 1a 1,62%, trong d6 vung Tay Nam Bo
la viing c6 ty 1é mac cao nhat (4,81%)®. Bénh
vién Da khoa Tra Vinh la mét bénh vién hang II
thudc vung Tay Nam B0 - khu vuc dugc thong
ké la c6 ty 1é nguoi bénh dot quy, cao nhat trong
8 vung sinh thai Viét Nam. Tuy nhién dén nay
van chua c6 nhiéu dé tai nghién ctru vé cham sdc
nguoi bénh dot quy ndi chung va nhu cau duoc
cung cdp thong tin cta nguoi cham séc noi
riéng. Do d6, viéc khao sat nhu cau ctia nguoi
chdm soc 1a can thiét d€ cung cap cho nhan vién
y t€ cai nhin téng quan, ttt d6 cd cac can thiép
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phu hop va mang lai hiéu qua cham séc tot cho
nguoi bénh. Vay, cau héi duoc dat ra la: nguoi
cham so6c cho nguoi bénh dot quy cé nhitng nhu
cau nhu thé nao trong qua trinh cham séc cho
nguoi bénh? Céc yéu t6 nao anh huong dén nhu
cau do? DE tra 10i cho cac cau hoi trén, chung toi
thuc hién dé tai nghién ctu: “Nhu cau cua nguoi
cham soc cho nguoi bénh dot quy, va cac yéu to
lién quan”.
POITUONG-PHUONG PHAPNGHIEN CUU
Déi tugng nghién ctru

80 nguoi cham sdc chinh cho ngwoi bénh dot
quy dwoc khao sat tai thoi diém nguoi bénh méi
nhap vién.
Tiéu chudn chon mau

Nguoi cham séc chinh cho nguoi bénh da
duoc chan doan la dot quy, dang dugc diéu tri
tai khoa NoOi Than kinh, bénh vién Da khoa Tra
Vinh tir thang 10 ndm 2019 dén thang 6 nam
2020; c6 6 tudi tr 18 tudi trd 1én, giao tiép dugc
bang 161 ndi; va dong y tham gia nghién ctru.
Tiéu chuan logi triv

Nguoi chdm soc bi khiém thinh.
Phuong phap nghién ctru
Thiét ké'nghién citu

Nghién cttu cat ngang phan tich.
Chon mau

Nguoi cham séc chinh cho bénh nhan dot
quy, tai khoa Noi Than kinh-Bénh vién Da khoa
Tra Vinh ttr thang 10 ndm 2019 dén thang 6 nam
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2020, duoc phong van tra 1oi bd cau hoi khao sat
nhu cau ctia nguoi cham soc gia dinh cho nguoi
bénh dot quy tai ba thoi diém: Lan 1: ngay dau
tién nguoi bénh nhdp vién; Lan 2: truwdc lac
nguoi bénh xuat vién 1 ngay; va Lan 3: sau khi
nguoi bénh xuat vién 1 thang
Xir j va phén tich s liéu

Két qua duoc trinh bay dudi dang bang, xt
ly s0 liéu bang phan mém SPSS 20.0. M&i lién
quan gitta nhu cau cua nguoi cham séc va cac
dac diém ctia nguroi bénh duoc kiém dinh béng
phép kiém Pearson.
Y diic

Nghién ctru nay dwoc thong qua boi Hoi
dong Dao durc trong nghién ctru Y sinh hoc Dai
hoc Y Duoc TP. HCM, s6 513/DHYD-HDDD,
ngay 17/10/2019.
KET QUA

Chung t6i da thu thap duoc 80 mau la
nhitng ngwoi cham séc chinh cho nguwoi bénh
dot quy. Nguoi bénh dot quy trong nghién
ctu trong do tudi tir 65 tudi trd 1én chiém ti 1€
cao nhat 57,5%, thdp nhat 1a nhém tudi dudi 45
tudi, chiém ty 1& 3,8% (Hinh 1). Phan 16n nguoi
bénh khong cé tién st dot quy, chiém 62,5%
(Bang 1). Trong s6 80 nguoi bénh dot quy, co
56,2% nguoi bénh cé 2 bénh man tinh kem
theo, chiém ty 1é cao nhat (Hinh 2). Vé muc d§
phu thudc cua ngwoi bénh dot quy dua theo
thang di€ém Barthel, c6 55% nguoi bénh phu
thudc hoan toan, s6 nguoi bénh bi phu thudc
mot phan 1a 37,5% va chi ¢6 7,5% nguoi bénh
doc lap (Hinh 3).
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Hinh 1: Tudi ciia nguoi bénh dot quy
Bang 1: Dic diéin vé tién sir djt quy ctia ngueoi bénh

Pac diém S6 lwong| Ty 1é %
) Co 30 37,5
Tién st dot ’
on sty Khong 50 62,5
Téng cong 80 100
3.8% _5%
B Khong co
m ] bénh
2 bénh
56,2% .
m >3 bénh

Hinh 2: S6'bénh man tinh kem theo ctia nguoi bénh

dot quy
7,5
m Phu thuoce
hoantoan
Phu thuéc
l mot phan
37.5% mDoclap

Hinh 3: Mitc do phu thudc ciia ngueoi bénh dot quy,
Tai ba thoi diém thu thap thong tin trong
nghién cttu, chung t6i ghi nhan dwoc c6 sy khac
biét vé nhu cau ctia nguoi cham soc o ting thoi
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diém (Bdng 2). Tai thoi diém mdi nhép vién, cac
nhu cau cta nguroi cham séc can la dwoc cung
cap thong tin vé tinh trang stic khoe hién tai cua
ngudi bénh (98,8%), thong tin vé tién trién bénh
(97,5%), thong tin vé tat ca nhitng thay d6i &
nguoi bénh (huyét 4p, nhip tim...) (95%), thong
tin vé thudc va cach diéu tri (94,9%). Tai thoi
diém trudc khi xuat vién 1 ngay, cac nhu cau
chiém ty 1é cao la nhu cau dugc cung cap thong
tin vé tinh trang stc khoe hién tai ctia nguoi
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bénh (97,5%), thong tin vé tién trién bénh (95%),
thong tin vé thudc va cach diéu tri (93,8%), tién
trinh phuc hoi cia nguoi bénh (92,5%). Tai thoi
diém sau khi xuat vién 1 thang, cac nhu cau
chiém ty 1é cao la nhu cau dwoc cung cap thong
tin vé tinh trang stic khoe hién tai cua nguoi
bénh (48,8%), thong tin vé tién trién bénh
(43,8%), thong tin vé tién trinh phuc hoi cua
nguoi bénh (43,8%).

Bang 2: Nhu ciu dirgc cung cip thong tin ciia ngueoi cham soc

Nhu ciu dwoc cung cap théng tin Lan 1 (%) | Lan 2 (%) | Lan 3 (%)
C6 théng tin vé tinh trang st¥c khée hién tai cia ngudi bénh 98,8 97,5 48,8
Puoc cung cap thdng tin vé tién trién ciia bénh 97,5 95 43,8
Co thang tin vé thudc va cach diéu tri 94,9 93,8 35
Puoc thong tin vé tit ca nhirng thay ddi & ngudi bénh (huyét ap, nhip tim...) 95 77,5 17,5
Puoc thong bao két qua clia cac kiém tra va xét nghiém hang ngay 76,2 72,5 11,2
C6 dworc |oi gidi thich vé tinh trang bénh clia ngwdi bénh bang tir ngty dé hiéu 48,8 41,2 28,8
C6 thang tin vé tién trinh phuc héi ctia ngwdi bénh 83,8 92,5 43,8
C6 thdng tin v& cham séc toan dién cho ngwdi bénh 30 40 31,2
Co thang tin v& cham séc tai nha (vi du phuc hdi chire nang tai nha) 21,2 23,8 26,2
Co6 théng tin vé thiét bi hé tro' y té tai nha (giwdng, xe 1an, oxy, may hit dam, may thé...) 16,2 22,5 12,5
C6 théng tin v& cac dich vu chénlséc ngu’b’xi' bérjh déj han (bénh vién diéu dwéng, bénh 35 475 21,2
vién phuc hoi chire nang)
Ty 1€ trung binh 63,4 64 29,1

Trong nghién ctru nay, chung t6i nhan thay
c6 moi twong quan gitta sd nhu cau cua nguoi
cham soéc va cac dac diém cua nguoi bénh.
Thoi diém nguoi bénh sap xuat vién: nhu cau
ctia nguoi chdm séc ¢ moi twong quan thuan
voi bénh man tinh kem theo va tuong quan
nghich v6i diém Barthel (p <0,01). Thoi diém 1
thang sau khi xuat vién, nhu cau ctia nguoi
cham soc c6 moi twong quan thuédn véi tudi
cia ngroi bénh va bénh man tinh kem theo,
twong quan nghich véi diém Barthel ctia nguoi
bénh (p <0,05) (Bang 3).

Bang 3: Moi lién quan giita nhu ciu cua ngueoi cham
s6c va dic diém cia nguoi bénh

Pac diém _Hesbtwongquanr
) Lan 1 Lan 2 Lan3
Tudi clia ngudi bénh|  -0,032 0,188 0,234*
Tién str dot quy 0,057 0,157 0,180
Bénh kém theo -0,003 0,295** 0,241*
Diém Barthel -0,083 -0,485** -0,590*

*1<0,05, ** p<0,01
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BAN LUAN

Trong két qua nghién cttu ctia ching toi, tudi
clia nguoi bénh da s6 tir 65 tudi trd 1én (57,5%)
va nhom dudi 45 tudi chiém ty 1¢& thap nhat
(3,8%). Két qua nay phut hop v6i nghién ctru tac
gia Phan Thi Thay Vi (2015) vé “Cac yéu t5 lién
quan dén muc d¢ doc lap trong sinh hoat hang
ngay ctia bénh nhan tai bién mach mau nao”: do
tudi trung binh ctia nguoi bénh 1a 64,4+2,1 tudi,
nhoém nguoi bénh tir 60 tudi tro 1én chiém ty 1é
cao nhat 61,5%¢. Vé tién sk dot quy, c6 62,5%
nguoi bénh chua cd tién st bi dot quy, va 37,5%
nguoi bénh da ting diéu tri dot quy, trude do.
Mot s6 nghién cttu cta cac tac gia khéc ciing cho
két qua twong tu®219. Khao sat s6 bénh man tinh
kem theo cho thdy 95% nguoi bénh dot quy déu
c6 t6i thiéu 1 bénh man tinh kem theo, trong dé
€0 56,2% nguoi bénh c6 2 bénh man tinh kem
theo, chiém ty 1& cao nhét. Biéu nay phu hop véi
két qua trong nghién ctu ctia Pei-Chun Tsai va
cong su (2015), tac gia da thong ké duoc trung
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binh mét nguoi bénh dot quy c6 2 bénh man
tinh kem theo®. Trong nghién ctru ctia ching t6i,
da s0 nguoi bénh dot quy phai phu thudc vao
nguoi cham séc (92,5%, trong d6 phu thudc hoan
toan la 55%, mot phan la 37,5%) va chi ¢d 7,5%
nguoi bénh doc 1ap, phu hop voi nghién cttu cua
tac gia Nguyén Thanh Duy vao nam 20170,
Nhu ciu duge cung cip thong tin ctia nguoi
cham sdc c6 sy thay d6i vao cac thoi di€m khac
nhau

Tai thoi diém nguoi bénh méi nhap vién: cac
nhu cau chiém ty 1€ cao la nhitng nhu cau c6 lién
quan truc tiép dén tinh trang bénh nhu: nhu cau
duoc cung cap thong tin vé tinh trang stic khoe
hién tai ciia nguoi bénh (98,8%), thong tin vé tién
trién bénh (97,5%), thong tin vé tat ca nhing
thay doi vé huyét ap, nhip tim & nguoi bénh
(95%), thong tin vé thudc va cach diéu tri
(94,9%). C6 thé nhan thay réng, tai thoi diém
mdi nhap vién, nguoi chdm soc tdp trung moi
quan tam chu yéu vao tinh trang stic khoe hién
tai ctia nguoi bénh, nén ¢6 cac nhu cau can duoc
cung cap cac thong tin lién quan dén tinh trang
bénh hién tai. Mdt khac, tai thoi diém nay,
nhitng nguoi bénh bi phu thudc mét phan hodc
phu thudc hoan toan sé dugc nhan vién y t€ tap
luyén phuc hoi chiic ndng tai bénh vién nén
nguoi chdm soc chwa c6 mdi quan tam dén viéc
cung cap cac thong tin lién quan dén phuc hoi
chtic ndng hay cham séc toan dién sau xuat vién.

Tai thoi diém nguoi bénh sdp xuat vién: cac
nhu cau duoc cung cap thong tin ctia nguoi
cham soc ¢ sy thay ddi. Cac nhu cau duoc cung
cap thong tin vé tinh trang stic khoe ctia nguoi
bénh va tién trién ctia bénh tuy giam so véi thoi
diém méi nhap vién, tuy nhién van & mtc cao
(trén 95%). Tai thoi diém nay, nguoi cham soc
cho nguoi bénh dot quy, ¢d sy quan tdm hon dén
cac van dé cham soc va phuc hoi chiic nang tai
nha, dugc thé hién ¢ ty 1é phan tram nhiing
nguoi c6 nhu cau nay tang lén: c6 40% nguoi
chdm s6c mudn duoc cung cap théng tin vé
cham soc toan dién, 22,5% c6 nhu cau dugc cung
cap thong tin vé thiét bi y t€ tai nha va 47,5% c6
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nhu cau dugc thong tin vé cac dich vu cham séc
nguoi bénh dai han (bénh vién diéu dudng,
phuc hoéi chirc nang...).

Tai thoi diém sau khi xuét vién 1 thang: nhu
cau dugc cung cap thong tin ctia nguoi cham soc
giam hon so vdi cac thoi diém trude. Nhu cau
duoc cung cap thong tin vé tinh trang stic khoe
hién tai la 48,8% va duoc cung cap thong tin vé
tién trién ctia bénh la 43,8%, tuy giam manh
nhung van chiém ty 1é cao hon so véi cc nhu
cau con lai. Trong khi d6, nhu cau dugc cung
cap thong tin vé cham sdc tai nha (phuc hoi chirc
ndng tai nha) tang hon so voi cac thoi diém trudc
(26,2%). Tai thoi diém nay, dé dap ing duoc nhu
cau ctia nguoi cham soc, nhan thdy can t6 chic
va phét trién cac md hinh gido duc stc khoe tai
cong dong hodc tu van gian tiép thong qua dién
thoai d€ nguoi cham sdc tiép can duoc thong tin
phu hop véi nhu cau ctia minh.

Két qua trong nghién ctru cua chung toi c6
mot s6 nét twong dong so véi nghién ctu cua
tac gia Pei-Chun T (2015) khi khao sat cac nhu
cau ctia nguoi cham soc cho nguoi bénh dot
quy tai mot bénh vién & Pai Loan. Trong
nghién ctu nay, tai thoi diém nguoi bénh méi
nhdp vién, cac nhu cau chiém ty 1é cao la nhu
cau duoc cung cdp cac thong tin vé tinh trang
bénh (tr 90% dén 100%)©. Mot nghién ctu
khao sat nhu cau vé cham soc ctia nguoi bénh
tai cac khoa lam sang bénh vién An Binh nam
2019 cua tac gia Thoi Quy Nhu Tran cho két
qua: c6 77,2% nguoi chdm soc ¢d nhu cau duoc
giai dap kip thoi nhitng thac mac trong qué
trinh diéu tri va chdm soc, 82,3% cé nhu cau
duwoc nhan vién y t&€ huéng dan, giai thich vé
tac dung, liéu dung va nhtng bién ching co
thé xay ra khi st dung thudc(?.

Két qua nghién ctru ctia chiing t6i va nhitng
nghién cttu khac da ching minh réng nguoi
cham sdc rat cd nhu cau dugc cung cap thong tin
trong qua trinh cham s6c nguoi bénh. Tuy nhién
theo s6 liéu thong ké duwoc tir nghién ctu cha
Nguyén Thi Thanh Tinh (2014) tai khoa Bénh ly
mach mau ndo cua Bénh vién Nhan dan 115, thi
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trong cac nguon cung cdp thong tin vé dot quy,
ma nguoi bénh nhan duoc, cht yéu 1a cac thong
tin tir truyén thong nhw sach/bao chiém 53,3%,
cac chuwong trinh tir tivi chiém 48%, chi ¢6 5,3%
nguoi bénh nhan thong tin vé dot quy, tir nhan
vién y €. Do d6, nhan thay diéu can thiét phai
ddy manh cong tac gido duc stc khoe, cung cap
thong tin tir nhéan vién y t€ d€ dap ing nhu cau
mong mudn ctia nguoi bénh va nguoi cham séc
cho nguoi bénh dot quy, d€ mang lai hiéu qua
tot nhat trong cong tac cham séc nguoi bénh va
hd tro nguroi nha trong qué trinh cham séc cho
nguoi bénh dot quy.

Tt nhiing moi lién quan gitta nhu cau cua
nguoi cham séc cho nguwoi bénh dot quy, nhan
vién y t€ can quan tam dén ting ddi tuong
nguoi cham séc/nguoi bénh cu thé d€ c6 nhitng
tw van, cung cdp thong tin phu hop voi tiing d6i
tuong cu thé.

KET LUAN

Két qua nghién ctru cho thdy nguoi cham
s6c cho nguoi bénh dot quy c6 cac nhu cau can
duoc dap ung tai thoi diém nguoi bénh mai
nhap vién. Cac thong tin duoc nguoi cham soc
quan tdm nhiéu nhat 1a: tinh trang stic khoe
hién tai cia nguoi bénh, thong tin vé tién trién
bénh, thong tin vé thudc va cach diéu tri,
thong tin vé cac thay doi vé huyét ap, nhip tim
trén nguoi bénh. Tk két qua ctia nghién ctu
nay, nguoi diéu dudng can quan tam dén nhu
cau ctia nguoi cham soc dé dap ung phu hop,
mang lai hiéu qua cham soc tot nhat cho nguoi
bénh dot quy;.
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