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INGOAI NGU VOI BAN NGU|

MOT SO LOI TRONG BAI VIET THU DIEN TU' (EMAIL)
TIENG ANH CUA SINH VIEN TRUONG PAI HQC GIAO

THONG VAN TAI - NGUYEN NHAN VA GIAI PHAP
LE VAN TUNG*

TOM TAT: Bai bao nay dugc thue hién dya trén viée khao sat cac bai viét email cua sinh vién dang
hoc hoc phan B1 tai Truong Dai hoc Giao thong Van tai bing phuong phép quan sat két hop véi dinh
lugng nham chi ra nhing 18i sai thuong mic phadi cta sinh vién hoc hoc phén B1 nhu: b cuc, tinh mach
lac, 18i ngir phap, cdu triic cau, tir vung... Tir d6 tic gia dua ra cic nguyén nhan va nhimg bién phép khic
phuc céc 15i trén nham gitp sinh vién hiéu va c6 thé hoan thanh duoc ki ning viét email ciia minh.

TU KHOA: Ki ning viét; email; 15i bai viét; 18i sai khi viét; trinh do B1.

NHAN BAIL: 18/11/2020 BIEN TAP-CHINH SUA-DUYET DANG: 14/5/2021

1. Ditvandé

Tiéng Anh - mén ngoai ngir dugc chit trong nhiéu va duge giang day tai hdu hét cac trudng dai hoc néi
chung va Trudng Pai hoc Giao théng Van tai (DH GTVT) néi riéng. Theo Dé 4n ngoai ngir qudc gia
2020 cua Bo Giso duc va Dio tao, sinh vién khi ra trudng phai dat chuan Bl theo khung ning luc ngoai
ngit 6 bac cua Bo Gigo duc va Dao tao quy dinh. Viéc ndm vimg tiéng Anh khong phai 1a mét viéc don
gian, ddc biét la tiéng Anh trinh d9 B1 déi véi sinh vién truong khong chuyén ngir. Mét trong nhimg ki
niing ma sinh vién khéi khong chuyén cin phai luu ¥ bén canh ki ning nghe, doc va néi do 1 ki ning viét.
Cu thé hon 1 viéce viét email vi sau khi ra trudng céc em c¢6 thé phai sir dung tiéng Anh - mot yéu cau gin
nhu bit bude trong cong viéc, dic biét qua thur tin. Bai bao nay dugc thuc hién dua trén viée khao sat sinh
vién dang hoc hoc phan Bl tai Truong DPH GTVT nham chi ra nhimg 15i sai thuong méc phai nhu: bo
cuc, tinh mach lac, 16i ngit phdp, cdu tric cdu va tir vung, yéu cau hoan thanh néi dung, dinh dang cua
email... trén co s& khao sat 200 bai viét email ciia sinh vién cac 16p: CDOTO SB K 58, CDB k58, TDH
K59, CNTT2 K59 va 16p CDS K59 trong hoc phan tiéng Anh Bl ma tac gia truc tiép giang day va cho
thuc hanh khi thu thap dit liéu. Tir d6 dé xut nhimg bién phap khéc phuc cac 15i d6 nhiam giup sinh dat
két qua t6t nhét trong vai viét email cia minh.

2. Noi dung

2.1. Mgt s6 16i thuwong gap khi viét email bing tiéng Anh trinh d Bl ciia sinh vién PH GTVT

Trong yéu cu viét email tiéng Anh trinh 46 B1 (PET Cambridge), co bdn ndi dung chii yéu la viét
thu xin 16i, thur giai thich, thu moi va thr cam on. Viée viét nhu thé nao con tiy thude vao viée xac dinh
ndi dung ctia timg loai thu dé viét cho phui hgp. Tuy nhién qua khao sat cic bai viét ndi trén, tic gia da
phat hién dugc cac 16i méac phai thude cac kiéu khac nhau nhu: 18i ngir phap, ngit nghia, 15i dung tir, trat
tur tir, 18 chinh ta. Dudi day 14 phan thé hién céc loai 16i thuong gap sau:

a. Léi vé cau triic cdu va ngit phap: chiém 40%.

- L6i dimg sai vé “thi”’: Trong tiéng Anh, mi thi déu c6 cong thirc va cach sir dung riéng nhumg do
chura ndm chic kién thire ngir phap co ban nén sinh vién thirdng tao nén nhimg cau sai ngir phap. Viéc xac
dinh dung thi ndo con phu thude vao dé bai va goi y huéng dan c6 sin trong dé bai. Vi du:

You are going to go to the cinema this afternoon and you would like to invite your friend Alex to go
with you. Write an email of 50-70 words. You should:

- invite him to the cinema

- tell him about the film you plan to see

* Truong Dai hoc Giao thong Van tdi; Email: tung3108@utc.edu.vn
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- suggest a time to meet.

Sinh vién thuong viét nhu sau:

I go to the cinema this afternoon hoac 1a I write this email to invite you...Ldi sai & déy 1a sai thoi (dung
hién tai don gian). Trong dé bai ta thdy You are going to... do vy ta nén viét 1a I am going to... (Tuong
lai ¢6 du dinh) hodc I am writing this email to... (Hién tai tiép dién). Thém vao d, sinh vién ciling thuong
nham l4n cong thire giita cac thi. Vi du: Thank you so much for what you did for me. Nén stra thanh:
Thank you so much for what you have done for me. (Hién tai hoan thanh).

I have decided to buy this DVD when [ see it in the shop near my house. Cau nay phéi sira thanh: /
decided to buy this DVD when [ saw it in the shop near my house.

- Loi dung sai vé “cdu triic cau”: biay co thé duge coi 12 161 méc nhiéu nhét cua sinh vién khi hoc viét
email trinh do B1. C6 rét nhiéu cAu trac ngi phap trong tiéng Anh c6 thé duoc viét lai bang cach khac ma
khéng thay ddi y nghia cta cau. Bién phap kha thi nhét dé sinh vién c6 thé sir dung chiing mét cach chuén
xac 1a hoc thudc long cdu trac va miu ciu dé han ché sai sot. Mot s6 cau mau khi viét phan mo dau cia
mot email:

[ am writing this email to

- thank you for + N (Ving)/ because a clause

- invite vou to (somewhere)/ invite you to do st with me...

- explain you the reason why + a clause

- say sorry for (Ving) or because + a clause; apologize to you for (not) Ving; say sorry because |
can’t/ couldn’t/ didn t.....

Hodc chu trac trong duong: “Take/ spend .

It took us 3 hours getting there by car =We spent 3 hours to get there by car. (sai do nham cu tric) va
hai céu ndy can phai sira thanh: /t fook us 3 hours to get there by car =We spent 3 hours getting there by
car. Trung binh 16i cau triic twong diwong kiéu nay chiém 20% trén tong s6 cdc bai viét dpc khao sat.

Hodc cubi thur ta thuong viét:

- 1 hope to see you as soon as possible.; I hope we can see soon.; I am looking forward to seeing you
soon.; See you later.; I hope we will have a really good time together.

Best wishes,; Lots of love,; All the best, (Name)

Vi du: I am looking/ I look forward to (seeing you again/ hearing from you soon). Sinh vién thuong
viét sai nhu: 7 am looking/ I look forward to see you again/ hear from you soon.

Ngodi ra cac 15i nhur ding sai gioi tir, sai dong tir nguyén thé, danh dong tir.

Vi du: I am sorry about (sai) va phai chuyén thanh 7 am sorry for, I apologise you for Ving (sai) va
chuyén thanh I apologise to you for Ving hodc go shopping with you on next Sunday (go shopping with
you next Sunday).

Khi khong nhé dugc danh tir s6 it hay s6 nhiéu, sinh vién khi viét bai email vé some good news thuong
nhim 14n news 1a danh tir s nhiéu, nén ho chuyén thanh a good new - hoan toan khong c6 nghia. Thuong
cac cu trong tiéng Anh c6 chira dong tir (dong tir thudng hodc to be) tuy nhién do anh hudng cua ngdn
ngir me dé, khi viét ho thuong khéng dé v dén didu nay, dic biét 1a dong tir to be. Vi du: I very happy to
receive your email hodc [ sorry (I am very happy to receive vour email hodc I am sorry...).

Bén canh do viéc sir dung cac dong tir di lién nhau ciing 1a mét thach thitc khong nhé dbi véi sinh vién
tai Truong PH GTVT khi thé hién bing con chir trong bai viét email B1. Hau hét cic 16i sai déu bt
ngudn tir viée khong nhé dwoc cac dong tir di kém véi nhau. Vi du:

I want meet you at the shop entrance. => I want to meet you at the shop entrance.

I would like coming the party with my brother. = > [ would like to come to the party with my brother.

Trén thyc té khi tién hanh khao sat hon 200 bai viét ctia sinh vién tai Truong DH GTVT khi viét email
trinh d6 B1, chung t6i nhan thiy ring ho da nhan thirc dugc viéc ding cu tric trong khi viét tiéng Anh
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song ho sir dung chua ding. Dudi day la mot vai vi du vé nhimg 16i sir dung céu tric ngit phap thuong
£ap:

CAu triic sai CAu triic ding
1. I hope you to come with me on Sunday. I hope you can come with me on Sunday.
2. There have different activities for you to do. There + be + Noun (There are different activities
for you to do.)

3. I really sorry for that. 1 am really sorry for that.

4. I am feel happy to hear from you. (I very happy | I am feeling happy to hear from you. (I am very
to hear from you). happy to hear from you).

5. I am writing to ask why didn’t you come to the | I am writing to ask why you didn’t come to the
party. party.

6. Are you enjoy the holiday? Did you enjoy the holiday?

8. I would like telling you a good new/ I want tell | I would like to tell you some good news/ I want to
you a good new. tell you some good news.

9. 1 will spend a lot of time to visit my old friends. | [ will spend a lot of time visiting my old friends.

b. Léi bé cuc: chiém 5%,

Yéu cau dau tién khi ta nhin vao mot bal viét email d6 chinh 1a céch trinh bay hay con goi 1a hinh thirc
ctia email. Mot email dung bd cuc bao gbm tidu dé (nguoi nhén (To) va nguoi gl (From). Ngoai ra 1o
dau thu (thudng la 101 chao hodc giri cho ngudi nhan nao do) thudéng duoc dit phia ngoai cung bén trai
kém theo sau d6 1a d4u phay. Vi du: Dear Peter, To Mr. John, Hi Jerly, Hello Mary,

Ké dén 1a phan két thu. Phan nay sinh vién néu khong dé y s& mic 15i 1a viét phia duon bén phai cua
email hodc viét vio gitra dong. Vay nén khi hoc viét email thi viéc luu v dén b6 cuc cin phai duoc dic
biét luu y. Cach khic phuc d6 1a tiéu dé & trén bén trai va 15 chio tam bit dét & phia dudi cung bén trai
va ¢6 dau phay kém theo. Vi du: Goodbye, Bye, All the best, Best wishes, Lots of love,...va phia duéi c6
thé viét tén ciia nguoi viét di kém.

c. Léi dich timg tir va ding sai tir vung: chiém 20%.

Tiéng Anh 14 ng6n ngit c6 kho tir r6ng 16m. Viée hoc va biét nghia cua tir that khéng dé va nam duoc
cach dung cta chung con khé hon nhiéu. Chinh vi vay v1ec chon tir ngir chinh xac cho mot bai viét bang
tiéng Anh 13 ca mot qua trinh phurc tap. Sinh vién thuong méc 15 khi viét vi nhiéu tir CO nghia tuong dong
nhau hodc 4p dit tu duy tiéng me dé dé chuyén dich sang tiéng Anh vi chiing tréng gidng tir ma ho muén
dung Vidu dong tie speak/ talk hodc tell trong cau: [ am wrmng this email to speak with you that... (ti
viét thu nay dé néi cho ban biét - do ngdn ngit me dé chi phdi). Trong trrong hop nay ta phai dung: / am
writing this email to tell you that.. Mot truong hop nita do ngdn ngir me dé chi phéi nhu sau. My father
has just bought me a bike and I very like it. (B4 t6i vira mua cho t6i chiée xe dap va toi rét thich no). L& ra
phai viét My father has Just bought me a bike and I like it very much. Ldi niy khong chi hay xuét hién
trong khi Vlet ma con xudt hién ca trong khi néi. Vay nén khi viét, sinh vién nén dic biét chi ¥ dén 16i nay
dé tranh méc phai.

Day c6 1€ 1a mot trong cac 10a1 16i thuong gip nhit khi sinh vién viét cau, dic biét la nhimg tir khac tir
loai cling nhur khac biét chit it vé cach viét. Vi du:

Why didn’t you come to the party? I worried about you --> was worried

We can have a bathe in the club --> bath

Sinh vién ciing thuong xuyén quén bién ddi dong tir thanh tinh tir bing cach thém ‘ed” vao sau. Vi du:

I think you will feel relax when you take part in the party --> relaxed

We can go to shopping in the city center --> go shopping
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There have many things to do --> there are many things to do

Bén canh d6, viéc ding tinh tir thay cho trang tir hay nguoc lai cling la 151 sai phd bién khi sinh vién
viét cau. Vi du: ..... When ecessarzly --> necessary.

Ngoai ra mot 15i lién quan dén tir vung cling rét phd bién trong cac bai viét email d6 12 16i dich timg tir:

I have new come to Sapa. Here has everything I like.=> I have just come to Sapa. There is everything I
like here.

1 write this email for you. => I am writing this email to you

Chinh viéc dich timg tir tiéng Viét sang tiéng Anh da 1am cho cdu van ruom ra, kho hiéu va doi khi
gdy budn cudi. Chung ta hdy xem mét vai vi du sau:

I very like the present that you have just given me on ny birthday. Cau nay nén viét lai 1a: 1 like the
present that vou have just given me on my birthday very much.

Although my school is not very large, but it is very beautiful. Trong céu tric although thi khéng ding
but. Nén cu trén khi viét ta phai bo bur dl bay la 161 tu duy tiéng Viét ‘mic du.. nerng

Mot tir loai khac ma sinh vién cha yéu mac phai trong cac bai viét email bang tiéng Anh trinh d6 B1
d6 1a 16i str dung gidi tir sai trong cau. Sinh vién thuong hay sir dung cac gidi tir chi thoi gian va dia diém
nhu in, on, at... sai trong cac bai viét ctia minh. Dién hinh 1a cac 16i sau: on next Sunday, In Monday
morning, on morning next Tuesday...

d. Léi dién dat ¥: chiém 10% .

Khi sinh vién khong co du luong tir wumng va cu tric ngon ngir dé biéu dat y tuéng va quan diém trong
khi viét, ho thudng nghi ra tir, hoic tra tir dién theo cach hiéu cta ho. Do vay ho khong chic chan dugc 14
viéc dung tir ngir voi nhung y d6 ding hay sai. Chinh diéu nay da dan t6i 161 “viét vong vo’ dé dién dat y
tuong. Sau ddy 1a mot vai 16 sai trong dién dat y.

e Loi dzen dat ¥ khong phu hop véi dé bai: chiém 5%.

Vi bai viét email ¢6 quy dinh luong tir tr 50 dén 70 tir, tuy nhién trong qua trinh viét nhiéu sinh vién
nghi la viét cang nhiéu cang t6t, nén ho cho thém nhimg thong tin khong can thiét. Chinh diéu d6 1am cho
bai viét ling cling, khong c6 tinh logic, khéng dam bao dugc hét ba yéu cdu cia dé bai dua ra. Cho nén
khi viét cac bai email ndy, ngudi viét can can nhic lugng tir cho du dé dam bao duoc tmh tap trung g1a1
quyet van dé ma dé bai dat ra. Ngoai ra viéc doc dé bai, phan tich d¢ bai ciing 1a mét yéu cdu vo cling can
thiét dé tranh lac d& khi bét tay vao viét email.

f Léi dung nhiéu cdu don: chzem 10%.

Khi 1én dén muc do Bl yéu cau dit ra cho nguoi viét 1a phal viét duge cac cau ghép, su dung céc bién
phap lién két cau, cac cau tric khac nhau. Vi du sinh vién can phal biét sir dung ménh dé quan hé va dai tir
quan hé, lién tir but va and, cau diéu kién, ciu so sanh.. .dé nhim muc dich két hop cac cau don tao thanh
cau phirc hop. Vi du. I would like to see a film. It was made in my school last month. Cau nay ta nén dung
dai tir quan hé Which dé két ndi nhu sau: 1 would like to see a film which was made in my school last
month.

g.Mot so 161 khdc: chiém 10%.

- LGi vé ddu cau: Phan 16m sinh vién khi hoc viét email trinh d6 B1 chwa dé y nhiéu dén dau cau. Nhu
chiing ta biét thi ddu cham () dugc ding dé két thiic mét cau nhumg sinh vién lai thuong quén dung no.
Dai khi ho st dung dau phay (,) thay cho déu chim () glua hai cau. Sau loi chuc & cudi thu hodc tiéu dé
thu gui cho ai do, ho ciing quén khéng dé dau phay. C6 thé 1a do ho khéng nghi rang nhiig ciu don d6 da
mang ndi dung théng tin hoan chinh véi cu tric ngir phap doc lap nén chung phai dugc phéan biét 10 rang.
Thém vao do, smh vién cling khong thuong v1et hoa chir cai dau cau dé 1am rd hon sy phan biét nay.
Ngoai ra con mét sd déu cau khidc ma sinh vién cén phai hoc can than cach dung ciia chung nhu dau phay,
déu chiAm phay, ddu hai cham, va nguyén tic viét hoa (tén ngudi, thir, thang....).
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- Loi chinh ta: Pay la loai 13i pho bién nhit do su bat can ctia ngudi viét. C6 thé khi nhin vao tir thi
sinh vién biét duoc nghia cua ti, tuy nhién khi viét lai thi ho thuong khéng nhé cach viét nhur: necessary,
release, believe, successful convenient,.. . hodc sau dAu cham sinh vién thuong khéng viét hoa chir cai dau
tién cia cAu méi. Co mét s diém can pha1 lru ¥ bét bude viét hoa nhu: ngay, thang

- Ldi cin chinh thoi gian lam bai viét chua hop Ii: Khi méi dau hoc viét, chic chén sinh vién s& mét
nhiéu thoi glan dé suy nghi va loay hoay lam sao dé mé bai, phat trién bai va két thiic bai vit cua minh.
Chinh vi viy dn dén viéc mét qua nhiéu thi gian cho bai viét va dan dén khong con du thoi gian lam cac
phan khac nita. D& khéc phuc 15i nay, trong qua trinh ren luyén ki ning viét, sinh vién nén dat minh dui
ap lyc thoi gian 1am sao trong mot khoang thoi gian ¢6 dinh 13 phai hoan thanh dwoc bai viét ciia minh.

2.2. Nguyen nhdn cia cdc I6i thong qua phu'o'ng Pphdp quan sdt cdc bai vzet cua sinh vten

C6 kha nhiéu nguyén nhan gy ra nhing 161 thuong gip khi hoc ki nang viét trong bai viét email cua
sinh vién ndi chung va sinh v1en tai Truong DH GTVT néi riéng. Cé thé xem xét mot vai nguyén nhén
dan t6i viéc sinh vién thuorng méc 16i trong khi viét sau day:

Thir nhdt, khong biét chinh xdc nghia cua tir va tir logi: Do sinh vién thiéu va yéu vé vén tir vimg nén
khi khéng biét nghia chmh X4c cua tir va cach sir dung tir cho ding ngir canh sinh wen hay tra tir dién
hodc nhor tir nao thi viét tir do vao. Diéu nay dan dén viéc sinh vién thuong méc 16i vé cach dung tir vung
khi viét.

Thit hai, khong nam wmg kién thirc ngir phap co ban: Khong nhu tiéng Viét, tiéng Anh la ngon ngir
bién hinh nén viéc chua ndm vimg kién thirc ngir phap co ban di lam cho sinh vién gap rat nhiéu khé
khén trong viéc sir dung thi, céu truc cau, glcn tlr, vin phong... trong khi viét email bing tiéng Anh trinh
d% B1. Do d6, viéc méc 16i 1a dleu khong thé tranh khoi.

Thir ba, sy dnh hu’ong cua tleng me dé: Piéu de nhén thay 14 sinh vién thuong dién dat y tu'ong trong
bai viét tiéng Anh theo 16i tr duy tiéng Viét vi vén tr ngir han ché. Ngoai ra, ho chua ¢6 du klen thirc vé
vin héa cia ngén ngir hoc. Do d6 ho sé dich timg tir chir khong phai 1a viée sir dung nhimg cdu trac cau
tiéng Anh trong bai viét. Didu nay 1am cho bai viét dai dong, khéng mach lac va doi khi lam cho nguoi
doc hiéu sai y tuong cia nguoi v1et

Thit tu, khong thuc hanh viét thiomg xuyén: Khi luong tir vung va ngi phéap cing nhur kién thirc co
ban vé dat nude va con ngudi cla ngdn ngir minh hoc khong ¢6 nhiéu ma kéo theo v1ec thu dong trong
qua trinh hoc bang cach khong thuong xuyén thuc hanh Vlet thi sinh vién s& c6 sirc y rat 16n. Didu nay anh
huong dén két qua bai viét khong duge cao. Do d6 ho méc kha nhiéu 13i trong bai viét cia minh. Vay th1
viéc thuc hanh viét thuong xuyén déng mot vai trd vo cung quan trong trong viéc hoan thién ki ning viét
email cua sinh vién.

2.3. Bi¢n phdp khic phuc cdc 16i trén

Sau day 1a mot vai goi y vé bién phap khéc phuc nhung 16i thuong gip khi hoc ki ning Viét email
trong tiéng Anh ctia sinh vién tai Truomg PHGTVT nham gitp ho tao ra nhimg bai viét khéng co 15i ngbén
ngit, hodc han ché 15i va mang day di thong tin va giau tinh thuyet phuc.

1) Ldp dan y treée khi viér: Viée 1ap dan ¥ trude khi v1et la budc khoi dau rét quan trong. Budc nay
gitip sinh vién ném dugc y tudng, bd cuc va ndi dung chi yéu cin phai viét trong bai viét cta minh. Ngoai
ra viéc lap dan y con gitp sinh vién lya chon tir loai cho thich hop dé phuc vu cho bude tiép theo do6 1a bét
tay vao viét bai.

2) Nam chac kién thirc ngit phdp co ban: Dé c6 thé c6 mot bai viét tét, sinh vién can phéi nim vu'ng
kién thirc nén tang trong sach, gido trinh dé tir 46 co thé khic phuc duoc 16i trong viéc sir dung thi, ciu
tric, cau, tur, dau cau, chinh ,.. Smh vién nén hoc tir nhiing kién thirc don gian dén phirc tap mot cach
can than. Khi khong chéc chin vé cach sir dung cia mét tir, cum tir hay déu cau, ban nén xem lai trong
sdch ngit phap hodc tra trong tir dién dé co thé sir dung mét cach chinh x4c.
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3) Poc sdch bdo, tai liéu tham khéo vé viét email va duy tri viéc viét déu dan.: Tao thoi quen doc, nén
nhé ring doc ki va sau (Read intensively) va ghi nhé duoc didu gi d6 sau khi doc xong. Cach doc nay sé
giup chung ta hoc duge tir, cau tric cu.. .Bing cach nay chung ta sé& thay dé dang hon khi dién dat va bo
thoi quen dich timg tir. Khi doc ta nén ghi lai cum tir, cau tric cdu dic biét va cach dién dat nhu ngudi ban
ngir, luyén tap chung thuong xuyén cho dén khi ban c6 thé dam bao la khong quén va su dung ching mot
cach hoan héo. Ngoai ra viéc duy tri viét déu din s& lam cho sinh vién tién bo rat nhanh chong vi ho s& rit
ra dugc kinh nghlem tir nhimg bai viét truoe do.

4) Kiém tra Ioi sau khi viét: CO mot sb 181 ¢ thé trong qua trinh v1et ta khong dé y (do viét nham, viét
sai chinh ta,...) nhung khi doc lai ta s& phat hién ra ngay. Do d6 s¢€ la rit quan trong néu sinh vién doc lai
cau van hay bai viét ctia minh sau khi hoan thanh.

5) Viét lai sau khi da dieoc chinh sia: Nguyen tic 1a hoc trén 161, ddc biét 12 v6i ngdn ngir. Vi néu ban
méc 16i ma khong hru lai de khac phuc thi 14n sau ban sé di vao vét xe dd trude do. Thuc té cho thay phan
nhiéu sinh vién khong viét lai bai viét cua minh sau khi duoc gi4o vién sira 16i va dua ra nhan xét. Ho chi
ludt qua nhitng 16i d6 ma khong nhan thirc dugce rang néu khéng dua vao nhimg nhan xét do dé viét lai
bai viét clia minh thi nhimg nhén xét d6 khong co may tac dung va kho c6 thé tranh méc 15i sau nay.

Viét lai ciing 1a mot cch hiru higu dé giam thiéu 16i va bd sung nhimg y tuorng méi ma trong ban viét
lan déu (first draft), sinh vién con chua ngh1 ra. Hon nita, sinh vién s& cam thiy dé dang hon vi cac 16i da
dugc gido vién gach chan va nhu'ng wu diém, nhuge diém cia sinh v1en da dugce chira nen ho ¢o thé sira
lai cho dung. Viéc sinh vién c6 thé diéu chinh va bd sung cho bai viét lai ciia minh ca Ve ngit phap va néi
dung sé giup ho phat trién ki nang Viét cho ban than va hinh thanh dugc sy tu tin khi viét sau nay.

3. Két ludn

Téng s6 200 sinh vién cia 5 16p tiéng Anh hoc phan BI tai Tru:orng DH GTVT duogc khao sat, ho
thuong gap kha nh1eu kho khin trong viéc viét ding ndi dung yéu cau cua bai viét email. Ho thuong lung
tung khong biét céu tric ngir phap nao nén dung ciing nhu cum tir ndo thich hop va do d6 méc 16i 1a diéu
kho ¢6 thé tranh khoi. Bing viéc chi rd nhimg 16i thuong gap trong bai viét email cuia sinh vién tai Truong
DH GTVT va phan tich nguyén nhan cling nhu dé& xudt mot sb giai phap khéc phuc, tac gia hi vong gop
phéin cai thién ki ning nay cho sinh vién, ddng thoi gitp giang vién dang day ki ning tuong tu dua ra
dugc duong hurdng phi hgp véi sinh vién ciia minh.

TAI LIEU THAM KHAO

Tiéng Viét

1. Kién Hung (2008), Cdch viét email bang tiéng Anh. Nxb Thanh nién.

2. Minh Thuy (2012), K7 ndng viét email bang tiéng Anh. Nxb Hong Drrc.

Tiéng Anh

3. Michael Swan. (1995), Practical English Usage. Oxford University Press.

4.  Murphy, R. (1994), English Grammar in use. Cambridge University Press.

5. Oxford Advanced Learner’s Dictionary. (7" edition).

6. Vivina, M. R. (1989), Reading, Writing and Thinking. Random House. New York.

Common mistakes and errors
in students’ email writing assignments at the UTC: causes and solutions

Abstract: The article results from an investigation of email writing assignments conducted by 200
students studying English B1 on different courses at the University of Transport and Communications
using quantilative and observative methods in order to identify common errors and mistakes such as
organizational, structural, coherent, grammartical, lexical ones made in the writing. Accordingly, the
author suggests possible solutions to those errors and mistakes, so that students will be able to have a
better understanding and effectively complete their task of writing emails.
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