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TOM TAT:

Bai viét phiin tich nhitng k&t qud ndi bt trong cdi cdch hinh chinh. nhat1a gidi quyét thd we
hanh chinh tinh Quang Ngdi da dat duge trong thii gian qua.
Tir khéa: giai quy€t. thi tuc hinh chinh, sy hai long. tinh Quang Ngii.

1. Thye trang viéc¢ giai quy€t thu tuc hanh
chinh tai Trung tim phuc vu hanh chinh céng
tinh Quang Ngii

Neay 12/9/2018. UBND tinh Qudng Ngidi ban
hanh Quyet dinh 50 2299/QD-UBND vé vice ¢ong
bé Danh muc thi tuc hanh chinh thue hién tai
Trung tim Phyc vy hanh chinh céng tinh Quing
Nedi. Danh muc bao gdm 1.297 tha we hinh chinh.
rong do chia thanh 78 linh vire.

Théi gian qua. Trung tdm dd phot hdp thany nuru
UBND tinh. Chu tich UBND tinh ¢hi dao cic cap.
cde nganh dav munh cong e Kiém sodt thu we
hanh chinh (TTHC). thue hi¢n ¢¢ ch€ mot clra. mot
clia lien thong, Viee té€p nhiin ho o va tra k&t qui
gidl quyet TTHC tai Trung tim diam béo tinh cong
bang. khich quan vi cong khai. minh bach: trong
qud trinh gidi quaét TTHC di xde dinh 1o trich
nhiém cia cac od quan nhd nude. ngudi din. doanh
nghiép: vong chite. vién chie luon dé& cao wden
nhiém trong vige ti¢p nhin vt ra k&t qua wiai quyvél
TTHC. dovay k&t qua gidi qus ¢t TTHC tai Trung

lm giad doan 2018 - 2019 dd dip ¢ng véu ciu theo
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quy dinh. tv 1¢ hd «d TTHC gidi quy &t ddng han vi
trude han dat tv {6 cao: qua ddo. o sy hid long caa
nuudi dian, doanh nghi¢p khi dén lién hé thue hién
TTHC. gop phin thyc hién 6t cong tdc eii cich
hinh chinh trén dia bin tinh. (Bang 11

Theo 6 liéu thdng ké cho thav, nam 2019,
Trung thim da ti€p nhin 12.800 hd sd thude kKhai
~d ban nginh. trong d6 hd sd i IV sdm chiém
80.62¢: ho <3 X 1y ding thai han 7.75¢: hd sa
it 1y tré 12 5.03%. Ndam 2020, Trung tam da (iép
nhin 44048 hd s0 thude khai sd ban nganh. trong
do hd se a1y sém chiém 39,8571 hd s i ¥
ding thai han 19415 : ho <o Al 1V é 13 8,224
Ca 2ndam 2018 v 2019 khéng ¢6 hd so qud han,
13 1é XU 1¥ ho o diing han khoi <. ban nganh khi
cun 12 92.77% va 97,477 Biéu niy cho thiy viee
gidi quyet thi tue hiinh chinh cda Trung tam thue
hién hiéu qua. thé hién duge quvEt tam cuia tinh
trong vice vdi edeh thu e hanh chinh, dim bio
cite thu e duge gidi yuyét nhanh. minh bach,
cOng khui hudng tdi sy hii ong cia cd nhin, to

chue. (Buang 2)
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Bdng 1. Téng hop két qud gidi quyét TTHC

theo khéi sé, ban nganh

2019
Tinhhinhxd 1y~ g5lugng  Tyle  S&lugng
 h8so(Bd) (%)  hdsd(BY)
Tongsdhéso 12800 44048
- s6m 10319 8062  26.364
' Bung 92 775 12.954
TrE 546 5.05 3619
" Chua dén han 563 4,40 3517
Qua han 0 - 0o
Céngdanrit 53 041 57
“Hésodungxuly 227 177 437

Nondn: Bo phgn Ticp nhian ho serve Trd két qua

Bdng 2. Téng hop két quéd qidi quyét TTHC

theo huyén, thanh phé

2019
Tinhhinhxttly g5 mqng Ty 18 sa'luéng
h6sd (B8) (%)  hdso(Bd)
Tongséhéso 2866 40309
Som 1776 6662 24922
Bung 171 5.41 4.893
T 631 23.67 7.324
Chuadénhan 0 - 1.092
" Qué han 0 -0
Céngdanrit 16 060 188
H& sa diing xu Iy 72 270 1.890

Newnn: B phdn Tiep nhan o sova Trd két g

Nim 2019, Trung 1am di 1iép nhin 2.666 hd sd
thude UBND cdce huyén. thanh phé. trong do hd sd
XY sdm chidm 66.62%: hd so xif 1¥ diing thdi
han 6414 hd s sy é 14 23.67% . Nam 2020.
Trung tam di G¢p nhan 40.309 hé sd thude UBND
husyén. thiinh pha. rong dé hd sg i IV <dm chiém
61.83%: hd s xar 1Y dung thdi han 12,14 hd
XUV tré 13 18,17 Ca 2 ndm 2019 va 2020 khony

¢6 ho ~6 qua han, iy 18 Xt 1¥ hé so ding han khai

2020 '

0.99

2020

12.14

469

husén. thinh phd 1 73.3% va
76.68% . Nhuviv. tv 1€ hd sd st Iy e

con chi€m ty 1é cao. (Bing 3)
_l’_y " - ) K(.I qué:l dénb giai.nu'rc .le) hiti l(‘.mg
(%) cua 16 Cl’.ll!’C. ¢d nhidn khi []'I‘L_f(.‘ hlél‘{
TTHC tai Trung tim cho thiv, du <0
i nhidn o chte rdthai long vdi gidi
59.85 quyét TTHC. Cu thé: Trung tim di
20 44 nhan duge 26.294 lugt dinh gia. rong
699 dé: Rt hai long 14 24385, ¢chiém t\
[¢ 92.74%: Hai long 14 1.874 chiém

B2 (8 1¢ 7.13%: Binh thuting 12 32, chidim

= 1y 1¢ 0,12%: Khéng hai long 1a 3.
013 chifmty 1é 0.01%.

Bén canh k&t qué dat duge. trong
cong tdc phoi hop cda Trung tam vei
cie ~d nganh wong viée ticp nhan.
aidi quyet va trd k€ qui gidi quyet
TTHC ¢con mot sé tén tai. han ché
phit sinh. cu thé:

- Con xdv ra tinh trang cin bo

TV 16 hlLi phai C%ql'{i s(’ig ngi}nh thim dinh

(%) Lép nhin ho sqd cud td chue. ¢ad nhin

D satt dad chuyén dén ~d nginh gidi

_ quUVCT thi sd ngdinh trd hd sd. véu cdu

£61.83 bo sung chinh sda do hd sd khiong

dam bao thanh phian hé s hodc

1817 khang h‘(_l'p Ie )

— - Phin mém mét cia dicn wr van
271 : Ol .

con han ché, mét <6 tinh nang chira

i dude ha sung kip théi dé phuce vu cho

047 cOng tie i€p nhin va rd k&t qui gidi

quvEt thi tue hanh chinh.

- Tinh trang cd nhan. th chie ndp
ha s i Trung tim nhung lién hé
trife GEp v cde sd ngdnh tinh d¢ giidi
guvét thi tue hanh chinh hode cin béd sd ngianh lién
hé trye tép vadi ngudi thue hién thii tue haink chinh
dé yéu ciu bo sung. chinh s hd sd khong thong
gua Trung tim vin con dién ra.

- Chua st dung triét dé ho sd dién i dé gidi
quvet TTHC mi con ¢hd hd s gidv, tr doé lam kéo
dai thai gian giai quvet TTHC.

- Con xay ra tinh trang gidi guvétr TTHC
é hen.
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BAng 3. K&t qud ddanh gid mic dé hai long cla 6 chie, c¢d nhan

khi thuc hién TTHC ndm 2020

, Mc do danh gi

STT Ca quan, don vy E,i l;g  R&t  Hai Binh Khéng

hai iong long thudng hai léng
1 S Tuphap - 3866 3793 101 % 0
2 Sovi 1058 9m3 g 2 0
3 SoKéhoachvabauty 759 681 7 0 0
4 SoTainguyén va Méi truong 1360 1,304 s 2 0
"5 SoXaydung 1295 1210 82 3 Q
"6 SoVannoa. Thé thao va DU Iich 5% 567 8 1 0
7 so Néng ng!;iép va Phat trién néng than 5352 4785 563 4 0
8 S0 Thong tin va Truyén théng 135 - 106 28 0 1
"9 56 Cong Thuong R 4% 3% 40 0 0
10 SoGiacthong Vantai 3843 3643 297 2 1
11 S0 Taichinh o 6 24 0 1
12 SoNgoai vu - 18 10 0
13 56 Khoa hoc va Céng nghd 8 8 0 0
14 SoNoi v 260 244 15 1 0
15 Solacdong Thuongbinhvaxahdi 6041 5553 473 15 0
16 S6GisoducvaPaotao 44 46 18 0 0
- Tongcong 26294 24385 1874 32 3

- Vin con ddnh gid khong hiti long vé& thdi do
phuc vu cong chire. vien chie 1am viée 1 Trung
tan.

2. Giai phidp ning cao chit lugng giai quyét
thu tuc hanh chinh tai Trung tAm phuc vu hanh
chinh ¢ong tinh Quang Ngai

Hodmn thi¢n guy trinh gidi guyét thii tue hanh
chindv rad Trung wim

- Cong Ahaitoan bo guy trinh thu e gial quvét
cde dich vy hanh chinh cong rén 1at et cav phudng
dién thdi han. véuw cau. mic phi....

- Xay dung va holn thién gquy rinh gidi quyvél
cdce TTHC theo tiéu chuan 1SO 9001: 2015,

Hodn thicn doi neit cone chide, vien claie tham

gled eictt guvet thai tae hamh chindy rgd Trasg i
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Newon: Trwore v Phue vie hand chinle cone nnk

- Cin nhic tuvén dung thém cin bo cdng chic
ling cudng cho Trung tdm.

- Nav dung cd ché biét phili cng chiie tir cic S
chuvén mén dén cong rdc i Trung tam.

- Tiép tue diy manh cong tic tap hudn. bdi
dudng nghiép vu cho doi ngit cong chie trie tép
thure hién gidi quavét TTHC.

Hoan thién 1 cluic vé hoer dong oo Trang rin

- Ra ~odt. timy bude sap vép lui ed ¢du 16 chie
bé may bén trong cuia cde e quan chuyén mon gon
nhe, hap ¥ theo hudng da ngiinh. da linh vie. thuc
hi¢cn qudn 1Y bang phap ludt va chinh sdch. hudag
dian v Kiém tra thye hién nhiim dip dng yvéu ciu
g qun et TTHC.

- Tiép tue phan cip va Gy quyen chocde s, ban
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nganh va ¢ép huyén, xd theo chite ning., nhi¢m vy, thong tin dién tf hinh chinh trén Internet. Trién

thim guyén vt 1o chite bd miy vé gidi quyét TTHC. khai hoan tatede du dn dng dung cong nghé thong
Ung diung cong nghd théng tin trong gidi quvér  tin dd duge phé duvét vi trang by cde phin mém

thit twe hanl ehinh tac nghiép co bin lién guan dén cac dich vy cong
Hoan thién va dav manh hoat dong coa mang trong diém &
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ABSTRACT:
This paper analyzes the achieved goals of public administrative reform. especially in terms
of administrative procedures settlement. in Quang Ngai Province.,
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