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TOV TAT:

Trong nghién cuu nay. nhom nghién cttu da su dung Maé hinh Chap nhan cong nghé (TAM)
cua Davis (1989) dé xem xét cac nhin 6 anh huong dén qu)u dinh sur dyng va du doan xu
hudng sur dung cac hinh thire thanh toan trye tuvén khi mua sam qua cdce san thuong mai dign
tr (TMDT) & Vigt Nam. Bén canh hai nhin to "Nhan thire vé tinh dé dang sur dung™ va “Nhan
thire vé 1o ich™, bién “Chuan chu quan™ duee dira thém vao mo hinh nham muc dich giai thich
tot hon 1y do dan dén thai do va v dinh cua nguai tidu dung déi voi thanh toan truc twy én Gia
thuy ét duge xae thue qua miu gom 333 nguoi ti¢u dung o khu vye mién Bac. Két qua cho thay
moi tuong quan gitra “Nhan thic vé lgi ich™, “Nhan thire vé tinh dé dang”. *Chuin chu qu'm“
to1 “Thai d¢ su dung™ va Y dinh su dung™ 1a rit 13 rang. Trong dé. bién “Chuén chu quan” la
met trong nhimg nhan 16 kha dang ké gop phan thue day quyét dinh thanh todn true wyén qua

san TMDT cua ngudi tiéu dung.
Tir khéa: mo hinh chap nhan cong nghs.
thuong mai dien .

1. Gidi thiéu

Cung vor xu hudng CMON 400 Rinh 18 56 12
\Lll 10 quan tong tic dong anh huong lorn dén doi
xd hoi va co Lau cua nén kinh Thuong
mai dan duoe toan cau hoa: cong nghg Cav va cac
mo hinh kinh doanh mdéi ngdy cang phat tricn, Thi
treang TMDT vi the cing duge mo rong. mo hinh
vae TMB T ngay cang doi mai. cae chudi cung ung
truven lhnn" Vot surhd tro L siee manh lan ta cua so
hoa vd cong nghé thang un tro thanh chudi cung imy
thong minh. dem Lo higu gua cho nén kinh té <o noi
chung cing nhu TNIDT noi néng.

TNDT Vidt Nam da bat nhip au hudng TMBT
mot cua the gion phue vy hige qua cho hoat dong
san xudt. kinh doanh. 1 tao thai quen mua sam hien
dar cua nguat teu dang wen mdi rudmg mang, Ty

SOnY,
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thanh toan tree tuyén. mua hing truc tuyeén. san

nhién. hinh thie thanh tdn wee wvén (TTTTH van
chua thye sy pho bién. Bao cdo cua Naan hang The
gion (W B} nhdn xet: “Hicu suat cua Vigt Nam Ve mal
thiic day nén kinh té s0 twong duong i cae nude

Déng Nam A, ngoat trir thanh toan™ . Ong Pham Tien
Ding. Vu vuong Vu Thanh tean (Ngan hang Nha

nuder ciing cho bidr, gino dich bang tién mat trén
cac san TMDT van chiem 11 ¥8".. thanh todn truc
tuven chr 129, Thyre trang trén la mot trong nhony
van dé 1ém nhit can tro sur phat trign cua thi rudng
TADT @i Vigt Nam. Do do. dé thae day thi truong
nay phat rien. cang nhu duy i vige s hoa nén kinh
1 trong cude CNON 4.0, can i dau w lon dé thin
Joi nhan fhire cua neudi tén dimg va khidn ho chap
nhén thanh toan tue tuyén.

Vi nén. nehicn etru duee thue hién nhim dé vt
gial phap cho cac san TMDT. cac doanh nghiép kinb
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doanh trye tvén xav dung cac chinh sich khuyén
khich nguoi mua hang, gop phan xay dyng nhin
thire cua ngudd tiéu ding Vict Nam vé vice thue hign
TTTT hei nhimg lgi ich va tinh dé dang st dung mi
phuong thire nay dem lai.

2. Tong quan nghién ciru va khung Iy thuyét

2.1 Mé hinh chip nhin cing ngh¢

N6 hinh chap nhin cong nghé (TAM) la mdt mo
hinh Iy thuyet xuat phat tir Ly thuyét hanh déng hop
Iv (TRA) cua Fishbein va Ajzen (19753 ¢iai thich
cdch newai dung chiap nhan vasu dung cong nghd
{Davis. 1989). TANM ja mot wong nhimg Iy tllu\u
phé bién duge mo hinh héa y dinh sw dung cong n:rh@
(Chen & cong su. 2002: \Iahtouz 20097, \nu' oL
cua cau trie TAM bao gdm Nhan thue Ve tmh dC
dang su dyng (PE) va Nhan thue ve lgiich (PL). Ca
hai nhan to trén gop phin xde dinh Thai do sw dung
(AT, Y dinh hanh vi st dung (IN) v Su dung thue
& (AU (Davis. Bagozzi & Warshaw, 1989).

Nhiéu nghién ciu su dung TAM  (Mahtous.
2009) d¢ nghién ctu vé sy chap nhan cua khich
hang khi thanh todn tue tuvén va sy hai lbnﬂ cua
ho (Adamsen & Shine. 2003 Chau & lLai. 2003:
Pikkarainen & cang sy. 2004). Déng thoi. hanh Vi
chfip nhan mua sam trye e én (Anders Ohlsson.
2013 Keswani Sartka & cang sy 2016). mue do
phd hién cua dich vu 70 choi xa hoi twén thiét bi di
dong (Hui Chen & cong sy, 2017) va vice suwe dung
mang xd hot (Rupak Rauniar & cong su. 2013) ) déu
st dung TAM dé nghién ctu.

Sau khi phan tich két qua phong vin sau, nhom
tac gia quyel dinh bé sung nhan 16 ~Chudn chu quan”™
vao ma hinh. Déi v di xa hoi. ~Chudn chu quan” duoe
dinh nghia la nhan thic cua mot ngudi cho rang hau
hét nhimg neudi quan trong voi ho nghi ring ho
nén hoic khang nén thye hién hanh vi duge de cap
{Fishbein & Ajzen. 19751

2.2. TUDT va thanh todn truc tuyén khi giao
dich trém cde san TMDT

San giao dich thuong mar dign we la website
thuong mai dién 1w cho phép cic thuong nhan. o
chire. ¢a nhan khong phai chu so hitu hode ngui
guan Iy website ¢o the tien hanh ban hang hode cung
irng ¢ac dich vy tren do. két nd1 ngudi téu ding vin
cac doanh nghi¢p. ¢d nhan. 16 chire. Trong bdi canh
cach mang céng nghi¢p 4.0. ¢ic san TNDT hicn
dang nhin duge sy quan tam cua nhicu qum R
nhirg dong gop lon che tang truong nen kinh 1.
Bac bigt, Viét Nam 14 mdt nude co toe do phat trico

kinh t& nhanh va vuot ol so +ai nhimg nuée khac
diéu nay cang dac bidt rong 4o cac san thuong mai
dién tu lom nhit la Tiki. Shopee, Sendo. Lazada,

Thanh toan true tu)’én l[a mor mo hinh giao dich
khong su dung tién mit da pho bién wén thé gidi
trong nhimg nam gin ddy vai muc ticu hudng i
su hudng “khéng tién mat™ trong thai k¢ kinh 1é 80,
Prav ladich vu rung gian giup khach hang thanh toan
hang hoa hay dich vu wén cac website ban hang va
6 két ndi voi cace cong thanh todn thuong mai dign
tur: 14 h¢ thdng két noi gidra ngdn hang. ngudi muava
nguai ban véi muc tiéu cudi chng 13 ngudt ban co the
nhan duvc tién ngay khi giao dich e 111_\é:1 hoan
tat. Cae hinh thiee thanh toan truc tu}'én phé bién ti
Viet Nam bao gom: thanh todn qua the. thanh toan
bang vi di¢n tw. thanh todn bang dién theal thang
minh. thanh 10an qua chuvén khean nean hang va
thanh todn qua cac <ong thanh toan dign .

3. M5 hinh nghién ciu va gia thuvét nghién

Nhom tac gia dya vao can cu tir mo hinh chip
nhan cong nghé (TAM) cua Davis (1989), rong do
¢ ba bicn 1ac dong la: (N1) Nhan thue vé loi iche
(X2) Nhin thue vé tinh dé dang s dung: v bd sung
thém 1 bién (X3) Chuin mye chu quan ¢6 tdc dong
t& (Y 1) Thai dé su dung va (Y 2) Y dinh su dung.
Nham tac gia dwa ra cae gia thuy ét rdng cic bién doc
lap déu ¢ anh huong tich ey dén hanh vi tiéu dung.

3.1, Nhén thire vé tinh dé dang

Nhan thire +¢ tinh dé dang dwoc dinh nghia la
"cfip dd ma mot ngudi tin ring viée su dung mot
h¢ thong dac thi s¢ khong mét cong sie". (Davis.

1989y, Diéu nayv dua wén dinh nghia cua w "de
dang”: "khong ¢o kho khan hay séu cau ahiéu no

lwe". NO Tue la ngufm lye hitu han ma mét nguo
¢d the phan bo cho cac hoat dong khde nhau ma ho
chiu trach nhiém (Radner & Rothschile. 1973). Mot
(ng dung céng nghe duge cot La dé su dung hom cic
{ng dung khac la img dung ¢6 kha ning duoe nhicu
ngwdl dung chap nhan va sw dyng. Sy nhin thie Ve
tinh d¢ dang su dyng nay duge cho ring né ¢o lac
dong manh me dén thai do cua khach hang khi mua
sam tar ¢dc cua hang true en (Palvia, 2000).

Hi - Nihgn thire vé tinh de dang”
Heh cue (ol U Thei dp seedung ™

co fae dong

3.2, Nhin ﬂui( vé loi ich
Nhan thie ve lexn ich duoe dinh nghia la Ld" do
mamot nguot tin ring v 1eC st dung mot he lhunu dag

thu <& ning cao hicu suat cong viée (Davis, 1989).
$6 10 - Thang 5/2021 385



TAP CHi CONG THUGNG

Diéu nay sudl phat 1 dinh nghia cua tr ~hiru jch™;
ce kha nang duge sur dung thuan len. Trong hdi cani
to chire. moi ngirdi thirdng duge cung cé vi hidu sudt
bang cach tang lvong. thang chire. tién thuong. va
cac phin thueng khac (Plefler, 1982: Schein. 1980
Vroom., 19643 Nauwoe lan. mat he Ihong co nhan thue
ve lod ich vao 1a hé thong ma ngudi dung tin trong
vé higu suat su dung tich cue. Mot s tinh niang duoe
coi la bvu ich trong vige ap dyng thanh todn trye
tus én fa toc da giao dich. tinh than thién v o1 ngun
dung va do chinh xac (Liao & Cheung. 2002),

H2: " Niwin thiie vé i ich ™
tod T Thai o s dung

co e dong Hel cire

3.3. Chuan c¢hut guan

Cac chuan mye chu quan hay si anh huong cua
nhtrmg nhom tham khao dwoc tao ra bot nhan the
cua moi ¢i nhan che 1‘511g niém tin cua nhirmg ngwon
sung quanh & anh huong dén viée sw dung cong
nghé cua ho. Chuan chu quan duoe dinh nghia la
nhdn thue cua mdt ngua cho réng hiau hét nhing
neudi quan trong véi ho nghi rang he nén hoac
khong nén thure hién hinh vi duoc d& cap (Fishbein
& Ajzen. [975). Arteaga Sdnchez & Duarte Hueres
(2010} két hop cac chudn mye chu quan vao TAM.
cho thiy no ¢o tac déng ddang ké dén v dinh hanh

- Nhom nghén cou xde dinh nhimg nhom tham
khaa ma ngui teu dung hay tim dén truve khi dua
ra quyet dinh lya chon thanh toan trye tuvén gom
¢6 ban be. nguoi than, nhimg ngudt ho tin tuong va
cong ddng mua sdm true tusén.

H3: " Clian el gquan™ e race dong tich e toi
CThad do s ding ™

3.4 Thai dip sie dung va ¥ dinht sir dung

Thai do su dung dwoe dinh nghia 1 cam gide tich
cue (o tinh ude lugng) Ve vige thuc hién hanh vi
muc ticu (Fishbein & Ajzen.1973). Dinh nghia nay

suat phat Ly thuy &t himh dong hop Iy (Theory of

Reasoned Action - TRA) Trong bdi canh mua sam
e mven. thar do dé cip dén nhunU danh yia tot
hay khong 101 cua ngudi tidu dimg vé vice su dung
Internet d¢ mua hang hoa hode dich vy tr cac wang
web ban le (Lin. Ho F.. 2007). Bén canh do. v dinh
1a véu 1o dinh gid kha nang thue hién hanh i rrong
tuemg lai. Theo Ajzen (19911 ¥ dinh 1a mot véu to
tao dang lie, no thue day mot ca nhan sin sang thye
hién hanh viva v dinh by anh huong true liép bt
“thai do™. chudn mge chu quan™ va “nhin thue kiém
soat hanh v i, Thai d6 cua nguerol téu dung ¢ anh
hueng dén v dinh cua ho (Fishbein & Ajsen. 1973).
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Ngoai ra. thin do cua nguon teu dung ddi voi mua
sim true tuyen di duge ching minh co ank huong
tich cyre d0i vai ¥ dinh mua cua ho (Yoh. E. & cong
L 2003). Viy nén. that d¢ su dung cang tich cue. ¥
dlnh thue hign hanh vi cang cao.
Hd: Thai do seedung ™
Y dinh sie dung ™

co fue dong Bl cuee il

4. Két qua nghién ciru

A1 Méin nghién civu

Didu tra chinh thire duge thye hign tat thanh phé
Ha NGiv et @6t wreng 1a ngudi tiéu ding qua ciac san
TMDT da thu duge 333 phicu sau sang loe. Trong
do. nam gidi va nir gidi chidm v 1642390 4 57,7

Vé dé 1di. do hanh vi duoe dace bict gquan
sat thay o nhom ngudi tre tdi nén nhdm tae via chia
do wor cua nguon téu dung thanh 3 Khoang chinh
hao Uom Dudi 22 woi (134 quan saty Tor 22 dén
duatr 40 o (162 quan sat) v twen H0 woi (37 quan
sat).

Ve thu nhap hi¢n tai. 50 quan sat o cac muw thu
nhap nhur sau: dust 3 rigu (97 quan sat). tor 5-10
triew (61 quan sat). wr 10-20 tigu (910 quan Sath
20030 trigu (46 quan sat) va wén 30 (37 quan san.
K&t qua thu duge cho thay hiu hét nhom nguoi ticu
dung tham gia khao sat co mae thu nhap trung binh
va kha.

4.2, Két qud nghién ctru dinh lugng

Nhom nghién clru trude hét ticn hanh kiém dinh
do tin ¢ay thang do Cronbach’s Alpha cho nam bién
(M an Vo tong cong 26 hién quan sat. I\el qua phan
tich dé nn edy thang do dap ung v éu can Vo 2Ia 111
Crenbach’s Alpha trong khoang tr 010842 - 0.x97,

Nhom nghicén et tiep e tién hanh phan tich
nhan 16 kham pha (1FA) bang cich st dung phueng
phap trich Principle Components v&i phép woay
Varimax, Két qua thu duoe che thiv ¢6 sur tich bidt
uifta T 1@ 40 1a Y dinh. ket Juil lem dinh KNIy =

3. kiEm dinh Barlett's ¢6 Sig. - 0.000. ¢a 2 nhin
16 ¢o i s6 Eigenvalue = 11 a cie bién gquan \dl deu
. Tar dav. nhom tién hanh tao ra 3 bicn
dou [ip va 2 2 bidn phu thude nhim phue vu che phan
tich hoi quy.

Sau khi thye hién phan tich nhan t& kham pha.
nhom nghién ciu vie dinh duge 3 bidn phue vu cho
vige chay mé hinh hot quy thay cho cae bién llun an
duve gia dinh ban diu, Cu thé. mo hinh s 200 ¢
cie bien dée lap 131 bién Nhan thie vé unh d¢ dang
sirdung (PEIL bicn Nhan thire veé lexiich ¢PL v bien
Chuan chu guan (SN va hat bién phu thuée lin luot

lon hon 0.3
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la bién Thai do su dung (AT)va bicn Y dinh su dung
(IN).

Vi mo hinh dau tien. véi hé so xae dinh da hiéu
chinh = 0.413 cho biét md hinh hdi quy da vy dyng
phi hop voi 1ap dit ligu o mire 41.5%. khong ¢o hién
tuong da cdng tuy én gilta cac bién do hé s6 VIF nho
hon 2. kiem d;nh F eé 2id tri Sig. — 0,000, Tiép thea.
nham chay mo hinh hoi quy thi hai voi 2 bi¢n Tha
do su dung (ATY va Y dinh su dung (INY) kGt qua
thu duge hé s vde dinh d3 hidu chinh = 0,45, kiém
dinh F ¢6 gia trg Sig. = 0.000.

Nhur vay. nhom nghién ctru thu duge hat phuong
trinh hoi quyv danh gia tac ddng cua cac bicn doc lap
1én 2 bién phu thuoce nhir sau:

Mo hinh 1: AT=0.117 PE +0.224 SN +0.429 PU
Ma hinh 2 IN=0.6724T

Vo mire v nghia 3%, 1t ca cdc bién doc Iap trong
hai mo hinh déu ¢6 v nghia thong ké. O ca 2 mad hinh
cée tac déng thudn chicu 1én. Trong do. bién Nhan
thire v & loi ich (PUY) duge danh gid 1a ¢o tae dong
manh nhat vai hé so cua bidn nay = 0.429. Nhom
nhan td ma nhom nghién ciru thém vao mo hinh goe
ban dau la Chuan chu quan (SN} o tac dong manh
thir hai trong 3 bién doc 1ap dang xét. Tai md hinh
thit (2). bién Thai do sw dung (AT) ¢o v nghia thong
ke va dugce danh gid 1a ¢o tae dong duomg 1én Y dinh
s dung (IN).

S, Mot sb khuyén nghi va ¢dc hirong nghién
ciru liép theo

Nehién et cho thay ring cée hién doc lap deu
anh huong dén Thai do (AT) doi voi viee su dung

thanh todn true tuyén khi mua hing qua cic san
TMDBT. trong do hai bien manh nhit la Nhan thie
Ve lorich (PU v Chuan chu quan (SN). D{"mg thoi.
nghién ¢iru cting chira Thar 36 (AT) tac dong manh
[én Y dinh su dung thanh tean truc [u_\‘én (IN}. Didu
nay ngu v ring khi nguoi tidu dang tién hanh mua
harg tren cde san TMDT. neu ho co thii do tich ey
thi ho sé ¢o v dinh thue hi¢n phuonyg thire thanh toan
true tuyen.

5.1 Mt sé Hmyé'n nehf

Doi veri ngirei Héu ding

Nguol tiéu dung nén su dung phuong thice thanh
todn trye twvén qua cac san TMBDT do sy dé dang va
i ich cua phuong thie nay. bat kip véi xu thé ticu
ding thong minh trong hién tai va tuong lat, Trude
khi tién hanh. nguoi tiéw ding co the tham khao ¥
kién. danh gia cua nhimg nhom. ca nhan di tmg va
dang su dé thay su dé dang va loi ich vuet 1di ma
phuong thire nay dem lai.

Pai v o1 ngueoi thudmg xuyén su dung thanh toan
rye lu_\'én khi mua hang tuén cae trang TMBT. hg co
thé chia se trai nghiém cua minh Khi sw dung phuong
thire nav cho nhimg ngudi xung quanh nhu gia dinh.
ban be. dong nghiép hay thim chi la nhimg nhom
danh ¢id trén cae trang mang xa hoi. Nhimg su chia
se nav duge danh gia [a nguon tham khao thong tin
quan trong cho nhirng ngudi mua hang khic truoce
khi ho ra guyér dinh st dung thanh todn truc twvén
mén ¢cac san TMDT.

Dai voi cee xan TMPT

Ciac san TMDT cin cip nhit xu theé va doi mdi

Hinh 1: Két qud nghién cuiu su dnh hudng cta cdc nhdn 16 161 “Thai dé st dung” va “¥
dinh st dung” thanh todn truc tuyén khi giao djch qua cdc san TMPT - Van dung mé hinh
TAM md réng

(PE) Nhan thue Ve
tinh dé dang

(PLy Nhan thire Ve
lot ich

(AT) Thai do su

B2 (IN) Y dinh su

dung dung

oDl

{SN} Chuan chu
quan

Nouan: Nehien crin cug ndiony 1ace gia

$8 10 - Thang 5/2021 387
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cong nghé trong vice cung cap dich vu thanh toan
trye tuven cho neuai téu dimg. Cac san ¢o thé tiep
can khach hang nham phd bién tinh vu vigr cua
phuong thie thanh wén tryc tuyén théng qua cée
phuong tién wuvén thang dai ching, Ngoai ra. do
nguor tdu dang by anh hirong boi nhimg nhom tham
khao nén cae san TMBT ¢én xice dinh nhimg nhom
tham khao dé va ¢ thé thu hit ho trai nghi¢m dich
vy thanh todn true tus én tai san cua minh dé ho ¢
danh ¢id mre quan nhat. Nhimg danh gia nay s& o
ca mt tich cue va téu cue va la ngu(‘m thang tin de
nhing ngwai mua hing khace tham khao truoe khi ho
quyct dinh thanh todn e tuvén,

Dii v cae doanh aghicp kinlt doanh triec 1in éi

Cac doanh nghi¢p nén chap nhan va pha cap hinh
thire thanh todn true tuyén nhu 1 xu thé chung va
theo tién trinh phat trién cua cie hinh thire thanh todn
hién nav, Bieu nav khong ch viup ban than doanh
nghi¢p hoan thién chuveén doi so trong kinh doanh
ma con dem dén nhi¢u tidn ich cho nguoi tidu dimg
khi ho co da dang sy lua chon phuong thire thanh
loan.

Doanh nghigp duoc khuyvén khich nén quan tam
dén loi ich va su tién dung cho khach hang khi xéy
dung cic phueng thire thanh toan trie tus én. Tir do.

TAILIEU THAM KHAO:

doanh nghigép ¢o thé duy tri duge nhom khach hing
trung thanh. vang nhu ¢ thu hat duoe nhicu khach
hang mai - nhimg ngudi vira mudn mua hang cua
doanh nghidp va vira mudn viée thanh todan tién lon.

Trwee anh huong cua cac nhom tham khao.
ciac doanh nghigp co theé thue hién cac hoat dong
marketing ti¢p ¢dn nhing nhom tham khao nay. bén
canh nhom khach hang doanh nghiép dang huong
tol. Nhimg hogt déng nay nham khién cho cac nhom
tham khao chap nhan. une hé viée thanh toan teue
tuven sau khi mua hang cua doanh nghigp trén rany
TMDT. va danh gid cua nhom nay chinh 1 ngudn
thong tin de nguoi mua hing cua doanh nghiép tham
khao. tr d¢ ho ¢o theé bi lhtl}ét phuc dé lua chon
thanh todn dudi hinh thize true wy én.

5.2. Mt 86 hwdng nghién civu tiép theo

Pham vi cua nghién ciu nav 1a tai Ha Néi - mau
thiinh phé lom cua Vigt Nam. do da nhimg keét luan
trén ¢ the chinh xde mot phén. Ha Noi la thanh phé
di dau trong viée su dung phuong thire thanh an
trire tuvén thong qua cae san thuong mai dién tua
nguwdi dan khu vue nay o mie séng cao hon,

Vidia Iy cua Viét Nam kha phiac wp nén d¢
nghién ey sau hon. can dng quy mo cua nghién
¢l chang han nhu cic nhom dan s6 khac.

LoAnders Ohlssen. (20050 Undersianding Acceprance of Ondine Shopping in B2B Technalogyv uccepiance miodod,
Ludn van thae sy, Trudng Quan 1) kinh doanh - Brai hoe Orebro - Thuy Dien.

20 Arteaga Sénches & Duarte Hueres. (20104 Motvational factors that influence the acceptance of Moodle using
Tam. Compriers in flynian Behavior, 26 16). 163221640,

3. Davis, Bagoz/ & Warshaw, (1989, User Aceeptance of Computer Technology: A Comparison of Tw o Theoretical
Models, Vanagenent Science, 33(8), 982-10013,
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ABSTRACT:

This rescarch applied the Technology Acceeptance Model (TAM) to examine the fators affecting
the adoption of online payment and predict the trend of using online payment services when
consunicrs shop online on ¢-commerce platforms in Vietnam. Besides the factors of "Perceived
ease of use” and “Perceived usefulness™. the tactor of "Subjective Norm” is added to the model
in order to give a better explanation for consumers” attitude and intention toward online payment
methods. The research’s hypothesis were confirmed via the analysis of 333 consumers living n
Northern Vietnam. The rescarch’s results show that there are positive relationships between the
factors of “Perceived uselulness” and “Perceised Ease of use. and the tactors of "Subjective
Norm™. "Attitude to Use " and “Intention to Use™. Among that. the factor of "Subjective norm”
is one of valuable factors that promotes consurmers” decision on using ontine payment seryices
when they shop online on e-commerce websites.

Keywords: the Technology Acceptance Model (TAM). online payment. online shopping.
¢-commerce.
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