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ABSTRACT:

The on-going COVID-19 pandemic has caused multi-dimensional impacts. mainly
negative impacts, on Vietnam's cconomy in particular and the global economy in zeneral,
Each business have to find different ways to cope with the pandemic’s challenges. This study
15 to examine the ways that private enterprises and foreign-invested enterprises in Vietnam
do to overcome the COVID-19 pandemic’s difficulties. The study used surveved data sets
and secondary data sets collected from reliable sources such as the General Statistics Office
of Vietnam and Victam Chamber of Commerce and Industry. This study is expected to help
private enterprises and foreign-invested enterprises in Vietnam better soften the COVID-
19°s negative impacts. In addtion. the study points out some necessary policies which the
Government of Vietnam should continue adopt 1o support businesses to overcome the

pandemic’s difficulties in the coming time.
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1. Introduction

The COVID-19 pandemie is a devastating shock
that has had a far-reaching impact on the global
onomy, As of April 20. 2021, the whole world has
1.229.594 cases. ofwhich 128,643 457 cases have
been cured: 3.182.037 deaths.

In many countries such as the US and India. the
number of people infected with COVID-19 and the
number of deaths from COVID-19 continues 1o
merease at extremely serious levels.

Notonly creating new challenges v Global
Health. the COVID-19 pandemic has pushed the
world cconomy into a spiral of economic decline
and recession.

Agaregate demand and aggregate supply are
both shrinking. many elobal supply chains are

ec
15

broken. financial risks tend w ingcrease. A wave of

bankruptey ts taking place around the world with an
estimated rate of insoh ent businesses increasing to
33% between 2019 - 2021,

Dititeultics or bankruptey of enterprises will lead
to job loss of workers. According to the Internationel
Monetars Fund. in 2020, world economic growth
will be negative 4.4%.. The economic downtur
caused by the COVID-19 pandemic is considered
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the worst recession since World War 1

Vietnam 15 not an exeeption. Sinee the first case
of the COVID-19 pandemic was detected in Viemam
(January 23, 2020) to April 30, 2021, Vietnam has
a total of 1384 COVID-19 cases due to domestic
transmission and 33 death case.

In Viemam. the COVID-19 pandemic has had
negative impacts on the economy in general as well as
on production and business activitics of cnterprises.
m particular, According o the  Socio-economic
Situation Report of the General Statistics Office. the
industrial production index in 2020 only increased
by 3.36% compared o 2019, In 2020, the whole
country has 1349 thousand enterprises registered
for establishment. down 2.3% compared ta 2019
This 1s the first time during the period of 2015-
2020 the number of newly established enterprises
has decreased. The wave ot corporate bankruptey
15 taking place strongly, the number ot Vietnamese
enterprises dissolved and temporarily suspended has
been recorded at a record level in recent years.

According to the latest data from the General
Statisties Office. the Minists off Planning  and
Investment. tn 2020 there will be a total of 1017

thousand  enterprises  suspending  business  tor
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a definitc time. ceasing operations waiting for
dissolution procedures and completion of dissolution
procedures. an nerease of 13.9% over the previous
vear. On average. each month. nearly 8.3 thousand
businesses withdraw from the market. This is an
unprecedented number in the past 10 vears.

In that context. cach enterprise has different ways
of coping to survive, So how have private and FDI
enterprises in Vietnam responded? What policies
are needed tor these enterprises to survive. sunvive
and develop in the context of the complicated
developmenis of the COVID-19  pandemic. in
the contest of the dual goals identified by the
Government of Vietnam as: both fighting against
Coronas irus and developing the economy”

Using survey data along with secondary data
collected from reputable agencies such as General
Statistics Office. Vietnam Chamber of Commerce
and Industry. this study was condueted to find out the
possibility of applying Deputy Director of private
and FDI enterprises in Vietnanl to imply some
necessary policies o Support enterprises 10 0L erevime
ditficulties and resume production and  business
in the context of the prolonged and complicated
COVID-19 pandemic, The rescarch's resulls are
valuable tor reference in the process ot making and
implementing policies of the State to reduce the
negative impacts of the COVID-19 pandemic as well
as create more finorable conditions for enterprises
to recover. continue to develep production and
business acnvities in the new context.

2, Material and Methods

By sending a random sample sunvey to private
and FDI enterprises in 63 provinces and cities
ol Vietmam. primary information was collected.
Enterprises are randomly selected but sull ensure the
representatis eness of the total number of enterprises
in cach locality with ditferent selection criteria.
including type of enterprise. field of production and
business. number of vears of operation. By assigning
a certain percentage to each group according to those

criteria. the computer soltware produced a list of

enterprises 10 send the survey to. With that enterprise
list. the rescarcher contacted by phone number and
sent the surves 1o the address of the enterprise by
post. Over 3000 enterprises have submiited feedback.

Using surveys with many types ol questions.
including evaluation form with S-fevel Likert scale.
and vpen-cnded yuestions for enterprises 1o share a
lot of Information.

information collected has reflected the
impact of the COVID-19 pandemic on enterprises in
many ditferent ways. showing the response measuores
of the enterprises. The survey results also show the
advantages and disadvantages of” enterprises when
accessing the government's support policies. At the
same time. the survey results also show the proposals
and aspirations of enterprises on necessary policies
trom the Government so that they can surine
and continue to develop production and business
activities under the circumstance  of COVID-19
pandemic continues io be complicatec in Vietnam
and around the world,

The

Table 1. Characteristics of types and fields
of production and business of surveyed

enterprises
Type Proc‘!uction_ and | Percentage
business fields {%)
Industry 19
Trade - service 63
Private B 13
enterprise Agriculture/
forestry/ 2
seafood
Extractive 1
Industry 61
Trade - service 35
0 Build 3
enterprises Agriculture/
forestry/ 1
seafood
Extractive 0

Sowrce: Author s survey fn 20210

Table 2. Percentage of enterprises
by number of years of operation of
surveyed enterprises

Operation time of the
surveyed enterprises Percentage (%]}
{years)
<5 35
5-10 27
10-15 21
>15-20 12
> 20 5

Senire e Authienr X sevey e 20210
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3. Results and business fields are aftected differently by the
COVID-19 pandemie. The extent of the impact of
the COVID-19 pandemic on surveved private and
FDI enterprises 1s shown in Table 3.

The survey results using a S-level scale show that
enterprises of different tvpes are aftected differently
by the pandemic: enterprises with dulerent production

Table 3. Impact of the COVID-19 pandemic to surveyed enterprises

Type Impact of COVID-19 Percentage (%)

Totally positive 0.55

Positive 1.3

Private enterprise No impact g2
Negative 7545

Totally negative T35

Totally positive 0.3

Positive 0.5

FDI enterprises No impact 10.5
Negative 75.5

Totally negative 13.2

Senreces Author s suvey i 2020

Table 4. Impact of the COVID-19 pandemic on enterprises by production and business lines

Type Production and business lines Percentage (%)
Travel 98
Textile 96
{nformation Communication 95
Electrical eguipment 94
Private enterprise Motor vehicles 93
Health, labor, education 92
Finance. insurance 90
Food 85
Agniculture’ forestry/ seafood 85
Real estate 75
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Type

Production and business lines

Percentage (%)

FDI enterprises

Real estate 100
Information Communication 97
Agriculture/ forestry/ seafood 93
Textile 92
Wholesale and retail 91
Health, labor, education 90
Build 88

Food 85

Mataor vehicies 82
Finance. insurance 80

The survey results also show that the difference
in the degree of impact of the COVID-19 pandemic
on enterprises with different years of operation 1s
not significant, That means. whether 1t 15 @ new
cntcrpl'ise;\' or an enterprise with many vears of
production and business operations. it is still atfected

Sonree: Author s survey g 20020

by the COVID-19 pandemic to the same extent. The
survey results alse show that both privaze enterprises
and FDI enterprises are affected by the COVID-19
pandemic to the same extent. However. there is a clear
difference in the deeree of impact from the COVID-19
pandemic between enterprises in different industries.

Table 5. Activities of surveyed enterprises to adapt to the COVID-19 pandemic

Activities

Percentage of enterprises that have implemented {%)

Private enterprise

FD! enterprises

Equipping workers with protective

gear for free against the 70.0 75.0
pandemic
Transforming work to cnline 35.0 45.0
Increasing the ampunt of goods 950 30.0
and raw materials stored
Changmg production and 180 950
business methoeds
Training more skills for 05 0 300
employees
Irjcreasmg application of 500 450
informaticn technology
Allowing custoemers to pay late 33.0 13.0
Sharing orders 79 1.5
Exchanging goods for goods 3.8 0.5
Loan to customers 2.8 0.3

Sorerce: Author s survey in 2020
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Through the surves resulis. it can be seen that
the COVID-19 pandemic has had a negative impact

0T RNLETPTISES 1N mMany aspects. namely in wrms of

production chain, number of customers. labortorge.
solvency. debtrecovery, revenue. profit. iny estment
capital.... In that context. most private enterprises
and FDT enterprises in Vietnam have taken many
actions oo adapt o the COVID-19  pandemic.
maintaim production and business activities.

Thanks to these acuvities. many private and FDI
enterprises in Vietnam have overcome difficultics
and challenges caused by the COVID-19 pandemic
and continue to exist and develop.

In addition 1o the efforts of the enterprises
themselves. it 15 impossible not o mention the
support policies from the Government of Vietnam,
Although the state budget is not much. the
Government of Vietnam has issued many paolicies
o support enterprises to reduce the damage caused
by the pandemic. The goals of the Government
of Vicmam's policies are 1o urgently remove
difficulties for enterprises. easure stable production
and business. ensure jobs for workers. ensure
social securty. and gradually adapt response 1o
the COVID-19 pandemic. Nearly hundred
documents have been 1ssued. The government's

Ore

support packages include: (1) the monetary policy
which focuses on debt restructuring. interest rate
exemption and reduction, lending to enterprises
at preferential interest rates: and (2) the fiscal
policy  which focuses on the extension of tax
pavment and land rent: support enterprises te pas
wages o amployees. suspend payment of social
insurance prenuums. health insurance premiums.
unemplovment insurance  premiums, delayv the
deadline for paving union dues,

REFERENCE:

Each and

importance. Although the objectives of the policies

policy  has Itis own  strengths
are quite clear. there are sull limitations 1 the
implementation process. The recommendations of
businesses tw the government focus on a number
of issues: (1) Need 10 further improve the lewal
tramework for the digizal economy: (i) Supporting
policies should be more transparent. accessible.
and well controlled. against corruption and polics
profiteering: (1i1) Respect and protect the cguality
between economic sectors, develop the private
cconomy. strengthen enterprise himkages: ¢ivi It s
necessary to build a good database to operate the
Digital Economy: and (v) Focus on supporting
high-quality human resource training,

4. Conclusion

The COVID-19 pandemic is considered the
most unexpected shock mmany years w the global
econumy, 1 which Vietnam's economy. with s
large openness and growth mainly thanks to export
activities. has been significantly affected by this
pandemic.

However, tacing that challenge. the spirit and
will of the Viemamese enterprise community has
been maximized. Changing to better adapt not
only helps businesses survive in the context of the
COVID-19 pandemic. but also creates a foundation
for the business community to be ready 1o respond
to other fluctuations in the future. ensuring long-
term and more sustainable development.

Although they hive acuvely changed o adapi.
private enterprises and FDIn Vietnam are still
in dire need of more effective suppoert from the
Government. They need to make policies work better
for the survival and development of enterprises in
the context of the COVID-1Y pandemic.

I General Statisties Ottice of Vietnam (20201, Report on socio-ceanomie situation in the Tourth quarter and 2020,

[Online| Avalable at fops: wwwigso govvn du-fen-va-so-fici-thono-he 2020012 haocan-tinh-hinh-kinh-te-ve-

iy -ive g 20200

SN etnam Chamber of Commeree and Indusus (N CCHL 2620w fripacs of COV =19 on Tienmaniese enfcrprisos

Hanoet VCCL
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CACH UNG PHO CUA CAC DOANH NGHIEP TAI VIET NAM
pOI VOI PAI DICH COVID-19

e 7S, BUI NU HOANG ANH
Trudng Bai hoe Kinh 1€ va Qudn tri Kirh doanh, Bai hoc Thal Nguyén

TOM TAT:

Su biing phat cua dqi dich COVID-19 da gay ra nhimg tac dong da chiéu. chu véu la tac dong
tidu cwre dén nén kinh té Viét Nam noi riéng va nén kinh té 1he gidi noi ¢hung. Bidu nay bude moi
doanh nghiép phm ¢é nhirng cach tmg phé khac nhay d¢ 160 tai. Nghién ciru nay nham tim hiéu
¢ach tmg pho v dai dich COVID-19 cua cac doanh nghiép tunhan va FDI tai Viét Nam. Nghien
clru nay su dung dir ligu diéu tra cing véi dir lidu thit cip duge thu thip tir cae co quan o uy tin
nhu Tong cue Théng ké va Phong Thieong mai va Cong nghiép Vit Nam. Két qua nghien cuu
nay nham gilp cdc doanh nghiép tr nhan va +DI lai Vit Nam nhdm thich mg (6t hon voi dich
COVID-19. Déng thoi. nghién citu cling chi ra nhirng chinh sach can thiét dé tiép tuc ho try doanh
nghidp virgt qua kho khin trong boi canh dai dich COVID-19 kéo dai va phuc tap.

Tir khéa: doanh nghi¢p. thich nghi. dai dich Covid-19.
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