TAP CHI CONG THUGNG

PANH GIA LOIICH
CUA CAC DOANHNGHIEP XA HOI:
NGHIEN CUU TONG QUAN
VA GQ1Y THUC HANH

® NGUYEN QUANG HUY

TOM TAT:

Doanh nghi¢p xi hoi 1d md hinh kinh doanh dé cao gid tri xa hoi lén hing ¢au. Md hinh kinh
doanh nay dang dan md rong trong khéi doanh nhan va doanh nghiép. nhumg gip phii khé khan

trong viée ti&p cin cde nha diu tr v yéu cdu thém sy hd trg it Chinh phii. Mot rong «& nhirng
kho khin dé 12 md hinh kinh doanh ndly cin chitng minh duge 1¢i ich doanh nghi¢p tao ra. Bii

viet nghién citu tong quan vé cdc phudng phip ddnh gid 1¢i ich phd bidn nhit hién nav vi dua ra

mdt s chi din thue hianh.

Tir khoa: doanh nghiép xd hoi. dinh gid 1gi ich, tic dong xi hoi.

1. Dit vin dé

Douanh nghicp hién nay dang phil wrién nhitng
hoat dong kinh doanh sdng 120 v1 mue tnéu phit
wicn bén vitng (SGDL nham gidi quy 6t cide vin dé
i hoi v mdi truting. Xu hudng thay doi nav da
din dén mat nhom doanh nghiép mdi goi 1 doanh
nghiép xd holtDNXH).

DNXH it mé hinh 16 chiie nhiim gidi quyvét cic
vin dé xil hoi vt moi truding theo cich thire hoat
dong kinh doanh tAnderson & Dees, 2003), DNXH
duge thimb [ap vl mot st menh x3 hoi ro rang: day
chinh diém phin bi¢t véi doanh nghic¢p thueng mai
(Austin, Stevensen & Wei-Skillern. 20061, Xudt
phit tir stt ménh xd héi. DNXH cam kél, nhat qudn
vikién dinh thize hién cic muce Géu s3 hoi vi ma
truiing nhu xéa doi giam nghée. thic dayv ¢dng
bing. hio vé moi truting. tir dé gdp phin wo nén
si phidtricn ben vimg el quoe gia.
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DNXH did dude ghi nhin phip [¥v ¢ Viét Num
trong Ludt Doanh nghiép 2014, Nhimg doanh
nghiép can bang gita st ménh & hoi v mug ticu
161 nhudn da v dang o ra Idiich e Gép va lau
dai tdi cdng dong xung quanh. Cé nhiéu nghicn cttu
ve cde DNXH 6 Vier Nam duge cong bd dén nay
nhumg chura ¢0 mot nghién cttu nio chi @p rung
vio dianh gid 1di fch ety cde DNXH hay do luting
tic dong xi hoi cta cac DNXH, Phin 16n DNXH
theo dudi viee can bing gitta céc muc tiéu xi hoiva
Rinb 1. nhung chi mt <& it st dung cic cong cu
ditnh @i Iurich xa hdi doc lap.

2. Pinh nghia va diic diém cta doanh nghi¢p
x2a hoi

Mic din DNXH dd xuat hién e lu doi, iy
nhién. cho dén nav khii niém DNXH vin chua o6
st thong nhat . do vay o6 nhiéu khdi nicm vé
DNXH khic nhau rén thé gidi.
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Theo British Counct] - CIEN - CSIP (2012
“DNXH 1a mdt mé hinh kinh doanh., dem lLai lch
nhuin. bé ngoii nhircde doanh nghiép truyén théng
khie. nhung ditsd ménh x3 hdi d vitri trung tim va
mue tiéu lgi nhudn déng vai o hd o™

Neooli ra. con ¢é dinh nghia vé DNXH khic.
theo nghia rong ciing cho rhng "DNXH hoat dong
nhu moi doanh nghiép nhung viée quin Iy va s
dung lgi nhudn déu hudng vio cde muc téu xi hoi
vi mdi g, Theo nehia “hep™. thi: "Mat <8 ¢
Ki¢n véu cau DNXH phili ding kv dudi hinh thic
cong tv. canh tranh binh ding vdi cde doanh nghiép
khie, NG cde DNXH duse Nhia nudge hd ird hode
vu dai thi chi dude nhin cde chinh sdich do trong
MmOt 6 linh vige nhat dinh va oén ed sd cic hicu qua
xd hol rong linh vge 3o ma thoi, Ngoai ra, DNXH
Khidng nén die biét han cde doanh nghiép khic. bai
s¢ dan dén sy doi sit khong cong bing ™.

Tém lgi. DNXH duge hicu la "mot doanh
nghiép vdi muce néu xd hoi 1 chinh o Igr nhuan
chi véu duge tii ddu tr cho doanh nghiép dé phue
vu mue téu dé hode quay lai cong dong. thay vi bi
thiic dff_\ bdi nhu cdu tai da hoa 1gi nhudn cho cd
déng vit chi sé hitu ™

DNXH ¢6 3 dac diém chinh nhu sau:

- Co muce téu xd hdir vidhode mue ticu moi
trudsng ro rang: DNXH I3y mue tiéu xi hoi vidhodc
mue teu moi truging un s ménh hout déng ngay
tr khi doanh nghiép dude thinh 1ap. v tuyén bd
mot cdeh ro rang. cong khai minh bach. DNXH
khic bi¢t véi doanh nghi¢p théng thuding (doanh
nghiép thugng mai) § diém sudt phat. cy thé Ta:

+ Doanh nghiép xad h6i = Phdt hién vin dé xi
hoi vashoidce vin dé moi trussng -> Mé hinh Kink
doanh -> Gidi quy &t vin dé xi hdi vivhode van dé
moi trusng.

+ Doanh nghié¢p thitong myi = Phit hién nhu cau
> Sin philm vivvhodc dich vy -> Tao ra 1di nhudn,

DNXH gian chiatvdi sdng o 83 hoi. do dé, mo
hinh kinh doanh dat duge cic muc tiéu xa hdi
viashode moi trudng. DNXH cin kinh deanh ¢é 1o
nhudn nhung khdng ddt lgi nhudn [ vu tieén hang
diu. hoie hidu theo mot ¢deh khic. DNXH i dau
wi ldi nhuan cé duge dé phuc vu cic mue ucu xa
héi vazhode mai tridng clia minh. DNXH trye ti€p
s dung nhitng nhém ngudi khé khan hode bi
thi¢t thoi trong xa hor 14 lae dong cua doanh
nghiép. hodc gidn tép tae oo hdi 3¢ ho tham gia

vito chudi gid ui sin phim vahoic dich vy cia
doanh nghi¢p.

- Cé ngudn thu nhip chinh tr kinh doanh:
DNXH thute hién hoat dong kinh deanh dé 10 1a
ngudn thu nhap vi b dip chi phi. Dy chinh 1a dic
diém khic biét ciing nhu thé manh cia DNXH so
vdi 16 chie philgi nhudn hay 8 chise trthién.

- Siing tao lgi ich hudng 1di sy ¢in biing trong
Viee tao ra gkl i, tao e dong tich cue len xd hoi.
déng thei duy o tai chinh bén vie.

DNXH tdi phan bd 1gi nhuin W hoat dong kinh
doanh vio (& chife. cong ddng va cde muyc téu xa
hoi vishode moi trudng. Theo yuy dinh caa phip
luit Viét Nam hién hianh. DNXH phdi s dung it
nhidt 51 I¢i nhuin himg nam d¢ tai dau w nhim
thire hién cie mue téu xd hdr vihoiae mon trudng
nhu doanh nghiép di dang kv, thay vimuc tiéu chig
cho ¢d déng hay thinh vién

3. DBanh gia I¢i ich cua doanh nghiép xa hoi

DNXH tio ra nhiéu lgi ich vi 1di ich dude hicu
I3 “nhitng thay ddi dude wo ra [ k€t qui hoat dong
clia 10 ¢chie. Lai ich 1a tich cue v ea chi dich ™, Bii
ViE chi ra v, nhude diém ctia 4 phuong phip dinh
gitd [giich caa doanh nghiép xa hoi nhu sau:

Mo i kindi doanh xé Gl tind gons iSerdé 1)

Mo hinh kinh doanh canvas (Business Model
Canvas - BMC) ruyén edm hitng cho nhiéu the hé
doanh nhin. doanh nghiép vi sy don gidn vh e
guan cta nd. “Mo hinh kinh doanh Canvas chi ra
nhimg vian dé quan trong. rye Gép lién quan dén
hout dong kinh doanh va gid tri ma doanh nghicp
mang lar™ (Osterwatder & Pigneur. 20100, V&1 mét
hin mo hinh kinh doanh canvas. toin bd nhan vién
¢l doanh nghiép v nhit dau w <& ndm duge rat
nhinh cdch thite kinh doanh v md hinh Kinh doanh
¢lia doanh nghiép. Cic DNXH khdng thé song
hoitn toan duta viio cdc ngudn i tro hay déng gop
thi¢n nguvén. Do dé. cde DNXH ciing ciin ¢6 ciiu
chuyveén kinh doanh ré rang dira trén 9 cau phin noi
dung nhu dudi day:

- Tuyén b gid tri: C6 h€ coi [ phin quan trong
nhiit vi n6 gitip DNXH tra 181 ciiu hoi ~“ban khiic
bi¢t gi vdi ddi thu canh tranh v khich hing ¢im
nhin dwge gid i g1 tir nhitng san pham. dich vu
DNXH mang lgi?”

- Phin khi¢ khach hang: DNXH ¢in e dinh rd
loar phan khae Khidch himng nao mi DNXH dang
nhim tdi trong nhirng loai phan khic khach hang
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S0 dé 1: Mé hinh kinh doanh x& héi tinh gon

Social Business Model Canvas

Key Resources Key Activities

Channels

Partners +“Key
Stakeholders
Cost Structure Surplus

nay: Thi truding das tra: Thi treding khe: Thi trnuding
phian khic: Nen ting da dién ovi du Google cung
¢dp dich vu fim ki€m thong 1in mién phi cho moi
ngudi diing internet nhurng lai kifm tidn tir ede cong
tv. deanh nghi¢p. to chite muon quang cdo d¢ ¢é
thit hang tim Kicm (8t trén Geogle),

- Kénh tiép ¢én Khich hing: Co nhic¢u loai
kénh klvic nhauw véi chide ning khide nhau, vi vy
DNXH cin chi rd doanh nghiép di. dang vi sé
ding kenh ndo dé: Niang cao nhin thie cua khich
hing (vi du cic kénh quang cdo: facebook. qua
nhom khdch hingy: Guip khich hiiong ditnh ¢id gid
tri (vi du: mai ding thi trie tiépi: Cho phép khich
hiing mua (trye Wwyvén hay tai ca hang.): Mang
2id trj d¢n cho khdch hiang (thong qua cdc dich vy
cung cip. dich va bo tra: HO g sau bin hiang
tdich vo hilu man.

- Nguon deanh thu: La diéu quan trong tiép theo
DNXH phdi lam ro dé diam bilo tinh bén vimge cua
mo hinh kinh doanh.,

- Quan hé khich hing: Bay 14 lue DNXH chi
ré minh duy try quan hé vdi kihich bang nhu thé
niao? Thong qua hd trg rye t¢p ¢d nhan, hay hd
tr¢s dac hiér. d¢ khdch hing t phue vu. dich vu
dong hou. duy 111 cong ddng hay cing nhau o ra
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gid tri mdi.

- Hoat dong chinh: DNXH c¢hi ra nhirne hoat
dong chinh d¢ vian hiimh mo hinh kinh doanh clia
minh. Nhitng wyén bd gid ui ¢ha ban, kénh @@
truven tai gid tri. quan hé khach hiing vi nhiing
nhéin 1 thude dong doanh thu dang tic dong dén
hoat dong chinh cua doanh nghiép nhit thé nie.

-~ Ngudn [ye chinh: Tai sin con ngudi. gidi phip
RS thuit. 8§ hitu i wé. tai chinh vy, déu la nhitng
ngudn lie quan trong clia doanh nghicp.

- Ciu tric chi phi: DNXH ¢6 the mic sai lam
néu doanh nghiép khong chi ra duge minh dang on
chi phi cho nhimg hoat déng. diu vio gi dé mo hinh
van hinh dudce.

- D01 tae chinh: DNXH ¢in chi ra doi tie chinh
cho ma hinh kinh dounh. dé <6 the 1 nhimg céng
dong. hiép hgi. nhi cung ¢ip... Sy khice big¢t cia
DNXH véi mdt doenh nghicp thong thudng, vige
ditng lsi @ 9 ciu phin 12 du dé tao mét hide ranh
dav du s é hoat dong kinh doanh ciia minh. Tuy vay.
dé thus ¢t phue nha tii . nhi du wtdc dong va
cong dang riang DNXH dang mang lai gia i nhi¢u
hon i tri vit chit. DNXH ¢iin phdi dic biét o v 2
noi duny chinh:

- Phin khue khich hing: DNXH phai chi ra
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duge doanh nghi¢p dang tao ra gid trichoai? Aila
kiidich hiing quan trong nhat cua doanh nghiep?
D& khi ngwti mua hang khde vai ngudi hudng 1gi
trife UEp L san phffm dich vu caa doanh nghigp. vi
viy. doanh nghi¢p ciin chi 16 ngudi mua hing 1a
ai? Cé mot 6 truding hop ngudi ding, ngudi mua
1d Khde nhau.

- Tac ddng: Chinh la ¢du phin thir 10 trong mé
hinh kinh doanh. DNXH phii chi ra duge nhirng
khi¢ bi¢t ma ban tao ra cho moi ngudi. cho xa hoi.
cho mdi truéng. Lot ich DNXH tao ra trong né1 bo
nhu thé nie? Ldi ich hudng viio ngudti diing 1a gi?
Lait ich mi ngudsi 1ad rd meng dei 1 gi? Va ldiich
mé cdce bén lién quan quan tam fa gi? Mic do de
dong 13 khé do luding. doanh nghiép cin suy nghi
dén nhimg chi so danh gid sy thay doi. hiy ditcho
minh ¢iu hoi: tai sao doanh nghiép bict ¢é sif thay
doi va doanh nghiép dinh gid sy thay ddi 6 nhur
th¢ nio? B¢ lam dude diéu nay. doanh nghidp nén
xudt phit tir muc tiéu ban dau. doanh nghi¢p dinh
thay doi diéu ¢i? Vi ai ld nhian vt wung tdm trong
¢iu chuvén thay déi cia doanh nghiép?

Mo hinf kinh doanf xa hod unfe gon (Social
Business Model Canvas - SBMCY ¢6 nhiing uu
di¢m nhusau:

- SBMC don gidn d¢ dp dung thye (&, don gian
d¢ trién Khai:

- SMBC cé ciic ciu phin ndi dung phan dnh day
di dde diém el cie DNXH:

- SMBC ddn gidn dé so sinh vdi ciac khung mo
hink khic nhau.

Tuy nhién. méd hinh kinh doanh v héi tinh gon
cling e6 mot so cde nhude diém nhu sau:

- Cdc gid oi o8t 161 cta doanh nghi¢p thay déi
theo cde doi tie khac nhau, khong ¢o mothé gid i
chung nhit.

- SMBC khong tinh dén cie khia canh doi nhom
havvin hoa.

Tiéu chudn bdo cdo vea déa tictde done:

Tiéu chuin hio cio va diu i tde dong (Impact
Reporting and Investing Stardardy la sdang kién
ctia Mang luéi Bau w Tiae dong Toan ciu (Global
Impact Investing Network - GIIN). mor td chie
phi ¢ nhuan nhim ting cudng quy mo vi higu
qui etia cde khodn ddu wr vdi muce dich tao ra tdc
dong xa hdi va mér trudng cting vdi tar chinh.
“Tiéu chudn bio cdo va daw wr tde dong 1a danh
muc civ phudng phip do ludng hi¢u sudt duge

¢hip thudn rong rai v dude cdc nha diu e tdc
dong sit dung d¢ &inh gid thanh ¢ong cia doanh
nghiép vé mit xd hdi - moi trudng va i chinh™
(GIIN, 2009). Theo d6. GHN cong nkin do huting
tac dong nhy mét dic didm edt 161 clia ddu wr tic
dong va dé xudt IRIS phur la mot bo cong cu d¢ hd
trai tinh minh bach vt trich nhi¢m giai tiinh caa
doanh nghicp.

Ti¢u chudn bio cdo vi ddu w todn ciu tic dong
¢é nhitng wu diém nbur sau:

- Cde ¢hi 50 IRIS ¢6 sdn vi mién phi. Doanh
nghicp ¢6 1hé tim kiém cdc chi 58 vi bat diu swr
dung <& licu lién quan. Nhiéu chi s& quen thude
duge tham chiéu trong danh muc.

- IRIS b sung cdc ¢Ong cu ddnh gid khic.
Douanh nghié¢p chon cice chi s& duge chap thuidn
trong nganh va dudge nhi¢u doanh nghiép khic
clng nganh st dung.

Tuy nhién. tiéu chudn bdo vio vi dau wr tdc
dbng ¢é nhitng nhude diém nhu sau:

- IRIS chi 1a mot thanh phin chz mot chuong
rinh ddnh gid tic dong. MOt chuong trinh dinh 14
tic dong bao gdm cic quv inh. hogt dong ma
douanh nghi¢p thue hign d& quéin v hidu qud diu w
vi theo doi tién trinh hoan thinh cde muc tiéu xa
héi v moi trudng di.

- IRIS khong phii 13 mét nén ting quin i¥ dir
li¢u do. cling khong phai 1 mot khudn kha bdo cio.
Douanh nghi¢ép cin phai st ding cling vdi cic cong
cu cu thé khide.

15 sudt sinh 197 xa héi:

STV sudt sinh 161 xd hoi (Social Return on
Investment - SROT) danh gid nhitng 17 ich & hoi
Vi méi truding duge tao ra 0 cic hoat déng cla
doanh nghi¢p viy nhitng bd phan hién quan theo gid
i tién té. TV sudt sinh 161 xd hoi duge phit wién tr
¢de 18 thuy €1 vé bido cdo xd hoi v phan tich chi phi
-l ich ™ (Social Vatue UK, 2008). Ty suat sinh 13
¥d hoitinh widn 1v 1€ 1ot ich véi chi phi: vi dy. SROI
la 2:1 cho biét | déng duge chi tiéu s¢ mang lai 2
dong vé 161 ich xi hoi.

T sudt sinh 13 x4 héi ¢6 nhirng vu dicm nhusaw:

- SROI gitip doanh nghiép t chite dinh gid mite
d0 thay ddi dang dudc tuo ra bing cich theo doi cie
k&t qud xd héi. moi ruding va Kinh € 6 lién quan
v win gid tri tién & cho lugng thay doi do.

- SROI giup th¢ hién tim quan trong cla sy lien
k&1 véi cie td chie khide d€ o ra nhitng thay doi.
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Tiur dé. doanh nghiep xem xét lai cde il nhin. to
chire ma doanh nghi¢p nén hgp tic hodc cdi tién
cich thite doanh nghi¢p tham gin véi ¢de cd nhin.
td chure do.

Tuy nhién. (v sudt sinh 161 3 hoi ¢é nhimg
nhuge dicm nhur sau:

- SROIL mang tinh dy dodn. minh chitng nhitng
I¢1 ich cua hoat dong. Doanh nghiép khonge tdp
trung cdi thién nhimg thir hi¢n ¢d thong qua vide suw
dung két qui tinh todn do.

- Doanh nghiép khong ¢6 du ning e phdn tich
diu w. Doanh nghiép khéng xde dinh dude @iy 4
déi twigng hitu quan. thidt 1ap ban do thay déi va ghe
nhin gid i cho thay doi,

K& todn xd hoi:

CKE todn x4 hoiT 1An dau tién duce dua ra béi
George Govder vao nhifmg ndm 1960, Govder di
2N Qm quan trong ngay cing eia ting cua ké
todn xa hoi véi nhu ciu x4 hol can kiem sodt ede
cOng tv trong qud trinh tian cau héa, Trong boi
ciinh nén kinh 1€ cia cdc doanh nghi¢p lén. ké
todn x3 hdi ¢in dude coi trong nhu k¢ widn i
chinh... N¢u k& todn tai ¢hinh thong thudng tip
trung vio khd niang Igi nhuan cua mdt doanh
nghiép. k¢ todn xd hai dé xuit mot vién cdinh kinh
té - tai chinh bzo triim cie doanh nghi¢p. K& wdn
xd hoi khang chi bao gdm cdc bicn ¢ 1di chinh.
i eon ei cde bidn 6 xd hoi.

K& toin xi héi o6 thé duge hicu khdi quit la
"maothé thang thong tin vé nhitng 16i ich xd hoiva
méi truding ot hoat dong doanh nghiép cho cic doi
tdng hudng gl ndi riéng va xd hdi ndi chung”
(Govder, 1962). K& 1wdn xd hdr do do dude sb
dung & moi loai hinh & chite nhu cd quan nhi
nude. 1o chife phi chinh phii. qu¥ tir thién.

K& tain xa hoi o6 nhirng vu di¢m nhi sau:

- K& toidn xi hoi gitip dosnh nghiép chiing minh
nhing It ich x4 hdi vi méi ruding ¢la minh. Néu
K& todn tai chinh lién quan dén cd ddng vi ldi ich
¢ dong. KE wiin N hoi lién quan nhiéu dén xa héi.
moi truding va Igi ich xa hdi, mon ruding. Cling vdl
K€ toin tii chinh. k& todn xd hot bdo cdo mdt cich
day di vé hidu sudt cia doanh nghiép uén ci khia
canh kinh t& vi x4 hdi v tao su khde biét vidi deanh
nghi¢p thrsng i thong thuting,

- K& win xa hoi giip doanh nghiép hicu o hon
v st ménh. gid i eot 101 v mue téu cia minh, K&
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todn xa hoi cho ring trdch nhiém cla mdt doanh
nghiep 1a 1dn han rat nhiéu. Dounh nghi¢p khong
chi ¢6 trach nhiém trd lugne cho nhin vién. i co
tie cho ciic ¢6 dong mi con ¢6 ¢é trich nhiém bhio
vé moi truding. phdt wién xi hoi, Doanh nghié¢p ur
dé ¢6 thé phit tién chinh sdch, quy trinh v 1o chuie
gidim sat hidu qui hon. minh bach hdn rone cidc
hout dong doanh nghiép.

Tuy nhién. k¢ todn x4 hoi cé nhirng nhuge dicm
nhur sau;

- Doanh nghiép gdp khé khin vong ngudn dir
ii¢u. Doanh nghi¢p cin mat legng di licu du Lén
dé ¢o the the hién phan tich va dénh giid. Nhirng
doanh nghiép mdi thinh 1ap hodc ¢é quy md nhao.
khong didm bao nguon lye vining e d¢ thu thip
dit lieu can thiél phue va cho K€ todn xa hoi.

- Doanh nghi¢p gap kho khin trong viee dinh
gid. dinh lugng. Doanh nghiép cin theo ddi nhitng
thay déi ctia minh theo nam va so sinh vdi cic
doanh nghiep tudng . Tuy nhicn. cde tcu chi
ddnh gid. dinh hrdng lai phu thude viao nhitng gid
tri v nguyén tdc ¢d ban cla doanh nehiép. do dé
chua €6 su dong nhil cie ticu chi giita cic doanh
nghiép, Vi trong quit trinh dénh gid. tinh khich
quan danh gid. dinh lugng chua thue sy duge vu
tién dat lén hiing dau.

4. Két ludin va goi ¥ thue hanh

Trong khi Mo hinh kinh doanh xd hottinh gon
(SBMC) vl K& todn i hdi tap trung nhi¢u hon tir
26 nhin cua cie DNXH. Ticu chuan dau ne (IRIS)
vt bdo cio tie dong va TV sudt sinh 13 v hdi tip
trung nhiéu hdan g nhin cla cic nha du wr
tde dong.

4 phudng phip dinh gid nav ¢o thé chung mar
Khung md hinh ddnh gid lgi ich. Khung mé hinh
ddnh gid i ich ~d d6 héa motedeh hicu qud cdce
hoat dong. dau ra. 1gi ich ngian han va dai han du
Kién ma mdt 1o chie dang mong mudn dem dén.
Ly thuvét thay déi (Theory of Change-TOC) 12
nén ting dé tim hiéu vi hoin thién nhirng thay
doi ma 1o chite hudng t6i. "Ly thuyét thay dai
tham van cic bén lién quan khi lip ké hoach vi
thue hién ddnh gid lgi ich. d€ lya chon cich ticp
cdan. k&t qui mong mudn cia ho 14 gi. wr dé mudi
quyCl dinh dude hinh thite can thi¢p dé dat duce
mong muon dé” (Mare 1. Epstein & Kristi
Yuthas, 2014). @
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ABSTRACT:

Social enterprise is a business model that puts social values firstly. This business model is
gradually becoming more popular. However. it taces some difficullies in attracting investors and it
needs more support from the government. This paper presents an overview about popular benetit
assessment methods and some practical guidelines to apply these methods for social enterprises.
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