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Tom tat

Du lich Pa Ning tr¢ thanh mot trong nhitng nganh kinh té miii nhon ctia thanh phé, gitp tao ra nhidu cong an viéc lam
cho nguoi lao dong, trong d6 c6 ddi ngii hudng dan vién du lich. Pai dich COVID-19 da tic dong manh mé& 1én nganh
du lich dich vu. Dé kiém soat dich bénh, hang loat tour du lich bi huy, luot khach sut giam dan dén hudng dan vién du
lich tai dia phuong mét viéc 1am, giam thu nhap dang ké, mit phuong hudng nghé nghiép trong twong lai... Xut phat tir
thuc té trén, dya trén dir liéu phong van sdu tir chuyén gia va khao sat huéng dan vién, tac gia da nghién ctru, phan tich,
danh gia vé nhimg tic dong cua dai dich COVID-19 dén huéng dan vién du lich tai thanh phd Da Ning, tir d6 dé xuat
mot sd giai phap nham khic phuc nhitng kho khan, gitp dinh hudng nghé nghiép dé gitr lira nghé ciia doi ngii huéng
dan vién du lich tai thanh phd Pa Néang khi nganh du lich phuc hoi.

Tir khéa: Hudng dan vién; tac dong cua COVID-19; dinh huéng nghé nghiép; thanh phd Pa Ning.

Abstract

Da Nang is turning to tourism to spearhead the economic recovery of the city. It's hoped that this will help to create
more employment opportunities for workers including tour guides. The COVID-19 pandemic has impacted tourism in
Viet Nam. To control the spread of the disease, large numbers of tours had to be cancelled, creating a huge decrease in
passenger numbers that lead to domestic tour guides losing their jobs. Apart from lower incomes they are also losing
their career opportunities. Experts in the field have researched these effects and written about the consequences of the
pandemic as it impacts the livelihood of tour guides in Da Nang city. The writer has proposed some solutions to help
the careers of tour guides and restore the fire of their passion in Da Nang city when tourism is rehabilitated.

Keywords: Tour guide; impacts of COVID-19; career orientation; Da Nang city.

1. Pat van dé Trung Bo. Theo s6 liéu tir B6 Vian héa - Thé
thao va Du lich, nim 2019 khach du lich dén

Thanh phé Pa Ning 1a mdt trong nhiing ' !
ba Nang udc dat 8.692.421 luot, tong thu du

trung tdm du lich 16n cua viung duyén hai Nam
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lich wéc dat 30.973 ty dong. Pua du lich trd
thanh nganh kinh té quan trong cta thanh phd,
tao ra nhidu cong an viéc 1am, gitip nang cao
chat luong cudc séng cua nguoi dan, dong gop
khong nhé vao ngan sach cua dia phuong.

Tuy nhién, nam 2020 nganh du lich ba
Néng bi thiét hai ning né do anh huong dot
bung phat COVID-19 vao cudi thang 7, sd
lwong khach du lich giam rd rét voi tong khach
du lich u6c dat 3.979.711 triéu luot, dat 45,47%
so voi cung ky ndm 2019. Sy sut gidm cua
khach du lich khién hoat dong du lich té liét,
hang loat khach san - nha hang, khu vui choi
giai tri, cong ty lit hanh déng cira, dong nghia
v6i viéc nhan vién toan nganh du lich trén dia
ban tam ngung hodc nghi viéc dai han va doéi
ngil huéng dan vién du lich ciing khong ngoai 1¢.

Gop phan vao sy thanh cong cua nganh du
lich, vai tro ctia huéng dan vién du lich
(HDVDL) rat quan trong. Hién nay HDVDL la
ngudi duoc cap thé dé hanh nghé huéng dan du
lich (HDDL). HDVDL dugc phéan thanh 3 loai:
HDVDL quéc té, HDVDL ndi dia va HDVDL
tai diém (Luat Du Lich, 2017). HDVDL ciing 1a
nguoi thuc hién hoat dong giup khéach du lich
thoda man nhimg nhu cdu nhit dinh trong qua
trinh thuc hién chuyén du lich (Pinh Trung
Kién, 2006). Trong mdi mot chuyén hanh trinh,
huéng dan vién (HDV) 1a mét trong nhitng mat
xich quan trong nhét, 1am viéc ¢ tuyén dau. Ho
duoc vi nhu st gia thay mat cho diém dén gi6i
thiéu nhimng gia tri ddc sic ndi bat dén véi du
khach. Pong thoi ho con dai dién cho doanh
nghiép dén tiép, phuc vu va tién khach. Chinh
ho ciing 12 nhan t6 quan trong gbp phan to 16n
vao sy thanh cong ctia mdi chuyén di.

Nghé HDDL dugc xem 1a nghé ¢6 thu nhap
“khéng gidi han”, tly thudc vao sb luong tour,
thoi diém mua vy, tham nién, 1a HDV noi dia
hay quéc té, chua ké tién tip va cac dich vu
khéac. Thu nhdp cua ho con phu thudc vao von

ngoai nglr dugc trang bi, dac bi¢t 1a nhitng ngoai
ngit khé nhu tiéng TAy Ban Nha, Y, Puc...

HDVDL 1a nghé c¢6 nhitng kho khin nhét
dinh, thudng xuyén ving nha khi c6 tour nhiéu,
dac biét nhitng dip 18, tét... Ngoai ra, dé thuc
hién chuyén di chat luong theo dung chu dé,
tuyén - diém, HDVDL luén khéng ngimg hoc
tap kién thirc chuyén moén siu, rong va rén k¥
nang xtr Iy tinh hudng, cham soc sitc khoe cho
du khach...

Nghé HDVDL con la nghé bap bénh, thu
nhap khong 6n dinh. Phan 16n cac cong ty lir
hanh hién nay thuong phan cdp HDV: HDV co
hiru va HDV cong tac vién. SO lugng HDV
cong tac vién chiém sd lugng l6n, ho khong
dugc cong ty tra luong ma chi phu thudc vao sb
luong tour do cong ty sip xép. Pidu nay co
nghia khi cong ty c6 sb lugng tour 16n thi da sb
HDV déu c6 tour dé thuc hién va co thu nhép
6n dinh va nguoc lai.

Dot dich vira qua, s6 lwong HDVDL trén dia
ban thanh phd gip nhiéu kho khin do khong c6
tour, hodc sd tour it nén anh hudng rat nhiéu
dén cudc séng. Mac du, dugc cac cép, cac
nganh quan tdm hd trg, nhung bai toan dit ra
lam thé nao dé doi ngit HDVDL tai dia phuong
vira yén tdm phong chdng dich, vira tim dugc
viéc tang thém thu nhap dé trang trai cudc séng,
ddng thoi ho vira két hop cép nhat kién thirc dé
khi du lich phuc héi chit lwong HDDL khéng bi
giam sut. Bén canh d6, ho ciing nén tap trung
thoi gian nghién ctru va tim hiéu chuyén sau
cong viéc phu hop song song véi nghé HDDL
trong tuong lai. Pay chinh la nhiing kho khan va
thach thire dbi voi doi ngii HDV tai dia phuong.
Do do, viéc khao sat, danh gia tic dong cta dai
dich COVID-19 nhim dé xuit giai phap hiéu
qua gitip dinh hudng nghé nghiép, ciing nhu gop
phén vao viéc on dinh nguén luvc HDVDL noi
riéng va phét trién du lich néi chung tai thanh
phé Pa Ning trong thoi gian dén.



36 Ly Thi Thuong | Tap chi Khoa hoc va Cong nghé Dai hoc Duy Tan 3(46) (2021) 34-41

2. Phuong phap nghién ciru
2.1. Phwong phap thu thdp dii li¢u
2.1.1. Dit liéu thir cap

Tac gia sir dung tai lidu thir cdp thu thap
duoc tir sach, bao doc, bao dién tir vé cac van
dé lién quan dén HDVDL, nghé HDVDL, tac
dong dai dich COVID-19 dén HDVDL, sé liéu
HDVDL tai thanh ph Pa Ning. Tir nhitng dit
lidu trén, tic gia tién hanh nghién ctru, phan
tich, tong hop, danh gia phuc vu cho van dé
nghién ctru cia minh.
2.1.2. Dit liéu so cdp

Tac gia da thuc hién phuong phap phong
van sau cac chuyén gia va 20 HDV tai Da Ning
dé x4c dinh nhiing tic dong cua dai dich
COVID-19 nghé nghiép cta ho. Trén co s do
tac gia tién hanh phac thao cac tiéu chi dé xay
dung bang khao sat vé tac dong COVID-19 dén
HDV tai Pa Néang. V&i 470 sé phiéu phét ra,
sau 30 ngdy tac gia thu vé 429 phiéu, 23 phiéu
khong hop 18, c6 41 phiéu khong nhan duoc tra
101, phiéu hop 1¢& 1a 406. Vi 406 phiéu khao sat
hop 1& dugc thu vé tir HDV tai thanh phd Da
Ning, tac gia s dung lam co s& dit lidu cho
véan dé nghién ctru dé tai ciia minh.

2.2. Phn tich sé li¢u

Sau khi thu nhap, dit liéu so cép dua trén
thong tin khao sat 406 HDV tai thanh phd DPa
Néng duoc xir 1y va phan tich bang ung dung
SPSS 20.0 véi phuong phap théng ké mé ta dudi
dang tan suat (%) va gia tri trung binh nham
danh gia tac dong cua dai dich COVID-19 dén
d6i ngtt HDVDL tai thanh phd Pa Néng.

3. Két qua nghién ciru
3.1. 86 liéu hwdng dén vién du lich tai thanh
phér Da chng va cd nwoc

Téng s6 HDVDL trén dia ban thanh phd Pa
Néng nim 2019: c6 4.646 HDV, ting 547 HDV

so voi cung ky nam 2018. Trong d6 co6 1.279
HDV ndi dja va 3367 HDV qudc té.

Bang 1: S6 luong HDVDL tai thanh phd Pa
Niang nim 2019

Nim 2019
Xép loai cap thé

HDV Nbi dia 1279
HDV Qudc té 3367
Tong s6 HDV 4646

(Nguén: S¢ Du lich thanh phé Pa Néng, 2019)
Bing 2: S6 luong HDVDL ca nuéc nam 2019

Nam 2019
Xép loai cip thé
Hudng dan vién ndi dia 9.134
Hudng dan vién quoc té 17.825

Hudng dan vién tai diem 724
Tong cong 27.683

(Nguon: Tong cuc Du lich, 2019)

Qua bang 2, cho thiy s lwong HDVDL tai
thanh phd Da Nang vao nam 2019 chiém 16,8%
s0 v6i tong sd HDV ca nudc: trong d6 HDV
noi dia chiém 13%, HDV quéc té 18.9% tong
HDV ca nuée. C6 thé néi, Pa Ne:mg la dia
phuong ¢6 sé lugng HDV du lich 16n so véi
tong s6 HDV cua ca nudc.

3.2. M6 ta diic diém méu nghién civu

Két qua khao sat 406 HDVDL trén dia ban
thanh phd Pa Ning cho thdy mot s dic diém
nhu sau:

- Vé giéi tinh: Do tinh chat va dic diém cua
nghé¢ HDDL nén HDV la nam gidi chiém s
luong 62,1%, nlt gioi chiém 34,5%. Sb luong
nguoi khong mudn dé cap dén gioi tinh 14 3,4%.

Bang 3: Co ciu HDV theo gidi qua mau
diéu tra tai Pa Ning nam 2020

Gi6i tinh S6 Ty trong
lwong (%)
Nam 252 62,1
Nit 140 34,5
Khong mudn dé cép 14 3,4
Tong 406 100

(Nguon: Piéu tra truc tiép tir HDV du lich
tai Pa Nang 2020, n = 406)
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- Vé trinh d hoc van: HDV tét nghiép dai
hoc chiém s6 lugng 16m, chiém 84,5%, s6 nguoi
dat trinh d6 sau dai hoc chiém ty 1¢ thép hon
15,5%. Khong co ai tot nghiép phd thong trung
hoc, hay trung hoc chuyén nghiép.

Bang 4: Co ciu HDV theo trinh d6 hoc van
qua mau diéu tra tai Da Ning nim 2020

Trinh d9 hoc van | SO lwong | Ty trong
(%)
Cao dang, dai hoc 343 84,5
Sau dai hoc 63 15,5
Tong 406 100

(Nguon: Piéu tra truc tiép tir HDV du lich
tai Pa Nc%ng 2020, n = 406)
- Tinh trang hén nhan: HDV di két hon
chiém 67,2%, s6 lugng HDV chua két hon
chiém ty 18 32%.
Bang 5: Co cdu HDV theo tinh trang hon
nhan qua mau diéu tra tai Pa Nang nim 2020

Tinh trang SO lwong | Ty trong
hén nhén (%)
Ddc than 133 32,8
Di két hon 273 67,2
Téng 406 100

(Nguon: Piéu tra truc tiép tir HDV du lich
tai Pa Nang 2020, n = 406)
- Pham vi huéng dan du lich: nhébm HDV
quéc té, quéc té va noi dia chiém ty 1€ 60,3%,
s6 HDVDL ndi dia chiém ty 18 39,7%.
Bing 6: Pham vi HDDL ctia HDV qua mau
diéu tra tai Pa Ning nim 2020

Pham vi hwéng | SO lwong | Ty trong
din du lich (%)
Noi dia 161 39,7
Qudc té 28 6,9
Qudc té va ndi dja 217 53,4
Tong 406 100

(Nguon: Diéu tra triee tiép tir HDV du lich

tai Pa Nang 2020, n = 406)

- Tuéi nghé: Dudi 3 nam 1a 31%; tr 3 - 5
nam chiém 27,6%; tir 5 -10 nam 1a 19,3%; tir

10 - 15 nam 1 12,1%. Khong ai c6 tudi nghé
trén 15 nam.

Bang 7: Co cdu HDV theo tudi nghé qua
mAu diéu tra tai Da Ning ndm 2020

Tham nién SO lwong | TV trong

v6i nghé (%)
Dudi 3 ndm 126 31,0
T 3 -5 nam 112 27,6
Tur 5 - 10 nam 119 19,3
Tt 10 - 15 nam 49 12,1
Trén 15 ndm 0 0
Tong 406 100

(Nguon: Piéu tra truc tiép tir HDV du lich
tai Pa Nang 2020, n = 406)

3.3. Tac dpng cua dai dich COVID 19 doi véi
HDVDL tgi thanh pho Da Ning

- Theo sb liéu khao sat, sd tour trung binh
mdi thang nam 2020 ma HDV duoc dan 1a 2,5
tour so v&i ndm 2019 1a 10,3 tour, gidam 75,7%.
Thoi gian di tour trung binh mdi thing nim
2020 1a 3,8 tour so voi nam 2019 1a 18.8 tour
giam 15 tour twong duong 80%.

Bang 8: Co ciu HDV c¢6 tour trung binh mdi
thang va thoi gian di tour trung binh mdi thang
qua mau diéu tra tai Pa Ning nim 2020

Chititu | Nim | Nim Thay doi

2019 | 2020 S6 TV 16
lwgng

S6 tour 103 | 25 | -78 |-757%

trung binh

moi thang

Thoi gian 18,8 3.8 15 80%

di tour

trung binh

modi thing

(Nguon: Piéu tra truc tiép tir HDV du lich

tai Pa Nang 2020, n = 406)

- Thu nhép trung binh: Nam 2020, co toi

75,9% HDYV bi giam thu nhap trén 70%; 13,8%

HDV bi giam thu nhap tr 50-70%; 1,7% HDV

giam thu nhap tr 10-50%; 6,79% HDV giam
thu nhap dudi 10% so véi ndm 2019.
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Bang 9: Co cu thu nhap trung binh HDV qua mau diéu tra tai Da Nang nam 2020

Thu nhép trung binh bi gidm S6 lwgng Ty trong (%)
Dudi 10% 28 6,9
Tu 10% - 30% 7 1,7
Tu 30% - 50% 7 1,7
Tu 50% - 70% nam 56 13,8
Trén 70% 308 75,9
Tong 406 100

(Nguon: Piéu tra truc tiép tir HDV du lich tai Ba Nang 2020, n = 406)

- Nhiing kho khdn do anh hudng cua
COVID-19 d6i voi HDVDL: C6 dén 98,3%
HDV chiu 4p luc 16n vé tai chinh vi hau hét
HDV c6 tudi nghé tré va tru cot gia dinh;
87,9% cho biét anh huong COVID-19 din dén

ho bi dong trong coéng viéc va ho mat co hoi
phat trién ban than; 98,3 % nhd nghé. Bén canh
d6, c6 58,6% HDV cho biét ho mat phuong
hudng vé nghé nghiép tuong lai.

Bang 10: Nhimg kho khan do tac dong cia COVID-19 d&én HDV qua mau diéu tra tai thanh phd

Da Ning nam 2020
- Khé khan S6 lwong | Ty trong
1. Ap luc 16n vé tai chinh 399 98.3
2. Bi dong trong cong vi¢c 357 87.9
3. Mt di co hoi dé phét trién ban than 357 87.9
4. Chan nan, mé&t moi 301 74.1
5. Nhé nghé 399 98.3
6. Khong c6 vi tri trong xa hoi 231 56.9
7. Mét phuong huéng vé nghé nghiép tuong lai 238 58.6

Bang 11: Nhimng co hoi do tac dong cia COVID-19 dén HDV qua mau diéu tra tai Pa Ning

nam 2020
- Co hoi S6 lwong Ty trong

1. C6 thoi gian dé chiam soc gia dinh, nguoi than 385 94.8
2. C6 thoi gian dé hoc thém cac kién thirc vé du lich 406 100.0
3. C6 thoi gian dé hoc thém ngoai ngit 385 94.8
4. C6 thoi gian dé suy nghi vé ban than, gia dinh, cong viéc 371 91.4
5. La co ho1 dé sang loc hudng dan vién (néu ai khong dam

mé voi nghe hodc khong du nang lyuc thi s€ bi dao thai) 378 93.1

(Nguon: Piéu tra truc tiép tir HDV du lich tai Pa Nang 2020, n = 406)

Bén canh nhiing kho khan va thach thirc vé
thu nhép, cling nhu nhitng du dinh tuong lai do
anh huong cia COVID-19, thi dai dich cling
mang lai cho HDV nhiéu co hoi: 100% HDV
cho biét viéc khong co tour giup ho c6 thdi gian
bdi dudng kién thirc chuyén mén; 94,8% cho
rang ho c6 thoi gian dé hoc thém ngoai ngit va

cham séc gia dinh, nguoi than; 91,4% HDV
cho rang ho c6 thoi gian suy nghi vé ban than,
on dinh gia dinh, dinh hudéng lai cong viéc
tuong lai. Pac biét c6 93.1% HDV cho réng
day 1a co hoi quy gia dé khang dinh gia tri ban
than va nghé nghiép, néu khong di dam mé va
du nang luc thi s€ bi dao thai.
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- Cong véc hién tai:

Theo s6 lidu khdo sat: c6 34,5% HDV da
chuyén qua lam viéc toan thoi gian nhu kinh
doanh, dau tu tai chinh, t& chirc su kién, hd tro
khach hang str dung phﬁn mém, thuc hién céc
sy kién tai thanh phd... C6 46,6% HDV tim
dugc cong vi¢c ban thoi gian véi nhitng cong
viée: day thém ngoai ngit (tiéng Anh, tiéng
Phap, tiéng Trung, tiéng Han..), ban hang
online, ban ca phé, giao hang, chay xe Grab,
ban bao hiém, phu giup kinh doanh cing gia
dinh...Tuy nhién khong phai ai cling thudn loi
tim dugc cong viée, vi hién tai sb luong mat
viéc do anh hudéng cia COVID-19 rat 1on, van
¢6 19,0% HDV that nghiép.

Bang 12: Co cau HDV tim kiém cong viéc
khac ngoai nghé HDV do tac dong COVID-19
qua mau diéu tra tai Pa Ning nam 2020

Tinh chat ]

cong viéc So lwgng | Ty trong
Toan thoi gian 140 34,5
Bén thoi gian 189 46,6
Thét nghiép 77 19,0
Tong 406 100

(Nguon: Piéu tra truc tiép tir HDV du lich
tai Pa Nang 2020, n = 406)

3.4. Ky vong vé viéc phuc héi nganh du lich
sau dai dich COVID-19 va dinh huéng nghé
nghiép ciia HDVDL tgi thanh pho Pa Ning
trong twong lai

- Ky vong vé thoi gian phuc hoi du lich: Déi
v6i du lich ndi dia (DLND) ¢6 56,9% ky vong
du lich phuc hdi duéi 6 thang; 25,9% ky vong
DLND phuc hoi cham hon tir 6 thing dén
1 nam; 17,2% cho réng DLND phuc hi tir 1-2
nam nira. Bdi v6i du lich quéc té (DLQT), 31%
cho ré’mg viéc phuc hdi du lich tr 1 - 2 nim;
25,9% cho rang dé phuc hdi DLQT phai mat
trén 2 nam. S6 lwong HDV ¢6 niém tin du lich
phuc hdi du6i 6 thang 1a 24,1%, tir 6 thang dén
1 ndm 1a 19,0%.

Bang 13: Ky vong vé thoi gian phuc hoi
nganh du lich cia HDV qua méu diéu tra tai Da
Nang nam 2020

Thoi gian Nbi dia Qudc té
S6 Ty So Ty

lwgng | trong | lwgng | trong
DIIIO’I 6| 231 56.9 98 24,1
thang
6 ttlang -l 105 259 77 19,0
I ndm
1-2nam | 70 17,2 126 31,0
Trén2ndm| O 0,0 105 25,9
Tong 406 | 100 406 100

(Nguon: Piéu tra tryc tiép tir HDV du lich
tai Pa Nc%ng 2020, n = 406)

- Pinh huéng nghé nghiép trong tuong lai:
Mic du ty 16 HDV c6 ky vong vé thodi gian
phuc hoi nganh du lich c6 sy khac nhau giira
DLND va quéc té. Tuy nhién, c6 87,9% HDV
dugc khao sat sé tiép tuc quay lai khi nganh du
lich phuc héi (trong d6 c6 64% HDV du lich
ndi dia va quéc té chic chin quay lai v6i nghé
HDVDL), chi ¢6 1,7% khong quay lai v6i nghé
HDVDL, 10,3% chua xac dinh c6 quay lai voi
nghé hay khong.

Theo khao sat, phan 16n HDV s& quay lai
v6i nghé. Nhung dé theo dudi cong viéc yéu
thich cling nhu 6n dinh cudc séng cua minh, co
toi 82,4% HDV xac dinh can lam thém 1 sb
cong viéc khac bén canh nghé HDDL, nhu day
thinh gidang hodc co hitu B & cac truong cao
dang - dai hoc, gop vén kinh doanh nha hang
cung dong nghiép, tu kinh doanh theo s¢ thich
hodc truyén thong gia dinh, lam MC cho cac
chuong trinh sy kién tai dia phuong hodc dia
ban céc tinh lan can, mé trung tam day kem
ngoai ngilt, chay Grab... Nhitng HDV méi vao
nghé kinh nghi¢m con han ché, du ho tim moi
cach dé tru lai véi nghé nhung ciing kha chat
vat trong viéc tim kiém cong viéc. Diéu d6 co
nghia bao nhiéu ngudi quay lai nghé thi c6 bay
nhiéu ngudi van c6 y dinh lam thém nghé khac
do lo so rui ro v6i nghé.
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Bang 14: Dinh huéng nghé nghiép cua
HDV qua miu diéu tra tai Da Nang nam 2020
Pinh huéng nghé nghiép | S6 Ty
twong lai lwgng | trong
Quay lai nghé HDV 357 87,9
Lam thém cong viéc khac
bén canh ngh¢ HDV 335 82,4

(Nguon: Diéu tra triee tiép tir HDVDL
tai thanh phé Pa Néing 2020, n = 406)

3.5. Nhitng dé xudt déi véi co quan quén Iy du
lich tai thanh pho Pa Ning

Trén co sé phan tich nhitng tac dong cua
COVID-19 anh huong dén doi ngii HDVDL tai
thanh phd Pa Néng, tac gia d& xuit mot sd giai
phap nham hd tro cho HDV do tac dong cta
COVID-19 va dinh huéng nghé nghiép cho ho
nhu sau:

3.5.1. Chinh sdch hé tro vé tdi chinh

Dot bung phat dich 1an 2 tai Pa Nang, khach
du lich huy chuyén di, cac cong ty lit hanh budc
huy hang loat tour khién doi ngti HDV, phﬁn
16n HDV lam vao canh nghi viéc dai ngay, thu
nhap giam dang ké. Ho ciing di xoay so nhiéu
cong viéc dé trang trai cho ban than gia dinh,
nhung van gip nhiéu khé khan. Vi vay, cic cap
chinh quyén, cic co quan chirc nang, hiép hoi,
chi hoi HDV thanh phd Pa Ning noi riéng va
Vi¢t Nam ndi chung can tao diéu kién hd tro
thém vé tai chinh gitp HDVDL c¢6 hoan canh
dic biét kho khin tai Pa Nang, gitip ho yén tAm
quay lai v&i nghé khi du lich phuc hoi.

3.5.2. Pado tao, boi duwéng vé kj ning - chuyén
mon, nghiép vu

Hién tai tinh hinh dich bénh van con dién
bién phuc tap, kho ¢ thé xac dinh thoi gian
nganh du lich phuc hoi hoan toan, vi vay dé giir
chan nguoi lao dong, cadc co quan chuc nang,
cong ty du lich ngoai thuc hién ché do lam viée
gdi dau hay luan phién, nén té chirc mé cac 16p
dao tao boi dudng vé ky ning - chuyén man,
nghiép vu nghé nghiép mién phi hoic cac budi

bd sung kién thire du lich, lich str, van héa, bién
dao cta vung, mién, dat nudc... cho nhiing
HDVDL méi vao nghé. Hodc mé cac cude thi
tay nghé dé HDVDL c6 diéu kién trau doi thém
k¥ nang, chuyén moén, nghi€p vu gitp ho c6 san
choi, c6 dip sbng voi nghé ma minh yéu thich.

3.5.3. Ho tro gioi thiéu viéc lam hodc tw van
dinh hwéng cong viéc trong thoi gian dén

DBdi mit véi viée thu nhap giam sut, hau hét
HDV déu tim kiém cong viéc khac dé 6n dinh
cudc sdng nhu md phong gym, tham gia giang
day, kinh doanh, dan chwong trinh... Tuy nhién,
khong phai tit ca HDV déu c6 thuan loi tim
kiém duoc viéc 1am. Pé ho viing tin quay lai
Vo1 nghé, cac co quan quan 1y du lich, hoac chi
hoi HDV nén hd trg gidi thidu viéc lam, hodc
c6 thé luan chuyén lich din tour cho tit ca
HDV déu c6 tour di vira c6 thu nhap vira ¢6 dip
trai nghiém cong viéc cua minh.

Lau dai hon, cac cip cac nganh quan ly du
lich hodc chi hoi HDV trén dia ban thanh phd
nén phdi hgp véi cic doanh nghiép, don vi
trung tam gidi thi€u viéc lam, déng thoi lam
cau ndi gidi thiéu, to chtrc trong thoi gian sd
lugng tour con it hodc dinh ky mdt s6 budi dao
tao ngén han vé céc cong viéc gﬁn hodc phu
hop vé1 HDV, giup ho thuan lg1 hon trong viéc
chon thém nghé méi hd tro cho nghé HDDL.

3.5.4. Quang bd, kich cau du lich

Pén nay, khach du lich van con tim ly e
ngai khi dén Pa Néng. Do d6, dé timg budc
phuc hdi du lich, trudc mit 13 wu tién khach du
lich noi dia, thanh phé ba N:fmg nén c6 nhiing
chuong trinh khiang dinh Pa Ning dang 1a diém
dén an toan, dich bénh duoc kiém soat, ca
nguoi dan va chinh quyén dia phuong van hang
gio, hing ngay thuc hién cac bién phap phong
chéng dich bénh. Bén canh do, nhiing diém du
lich trén dia ban nén c6 nhitng chinh sach gidam
gia vé kich cau du lich thu hat khach quay tre
lai. Cac co quan ban nganh ciing hd tro phdi
hop dé giam gia cac dich vu van chuyén (may
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bay, taxi, Grap...), hoac giam gia dich vu (tron
6i, theo doan...) dé khach du lich dén véi Da
Néng. Khi khach du lich ting dan tro lai HDV
s& ¢0 viéc 1am, ho sé& én dinh cude séng dé gitr
Itra nghé.
3.5.5. Phat huy vai tro cua cdc chi - hoi huong
dén vién trén dia ban

Do dac thu cua nganh nghé, hién tai sb
luong HDV co hitu cua cac cong ty du lich
chiém sé luwong rat nho, da phan 1a cong tac
vién va hop tic ngan han. Pai dich bung phat
hau hét HDV khéng cé viéc lam, ngudn thu
giam, cudc song it nhiéu bi xdo tron. Vi 1& do,
cac co quan quan 1y du lich, dac biét 1a chi hoi
HDVDL cua thanh phd nén quan tim hd trg
cho HDV vé viéc 1am, hodc hd tro vé tai chinh
dbi voi nhitng truong hop dic biét kho khan.

4. Két luén

Pai dich COVID-19 gay ton that 16n khong
chi vé mit vat chit ma con vé tinh than déi voi
d6i ngii HDVDL tai thanh phd Pa Ning. Cu
soc nay giap HDVDL nhén ra rang, dé theo
dudi dam mé véi nghé HDDL doi hoi mdi
HDV phai ¢6 thém 1 cong viéc khac hd trg giup
tang thu nhap dé 6n dinh cudc séng. Tuy nhién,
dai dich COVID-19 gitip ho c6 thoi gian nhin

nhan lai chinh minh, séng cham lai, gitip gén
két, thit chat mbi quan h¢ vo chéng, con cai va
gia dinh. Qua day ho hiéu rd du c6 kho khin va
thach thirc nhung néu ban than luén nd lyc dé
trau doi k¥ nang, kién thic chuyén mon, ngoai
ngit nhim ning cao tay nghé cua ban than thi
co hoi sé mé ra.
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