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Nén tang thanh toan "mua trudc, tra sau"
THANG LON TRONG MUA DICH

Quang Vinh (t6ng hop)

Nam 2020, trudc su can quét cia dai dich Covid-19, nhiéu qudc gia trén thé giéi phai thuc hién gian
cach xa hoi, khién cho nhiéu nganh kinh té, doanh nghiép 1am vao tinh canh nguy khén, hang triéu
ngudi that nghiép. Trong béi canh d6, mé hinh "mua trudc, tra sau" da tao siic hiit cia nhiéu nguéi dan
khi ho dang thay déi théi quen tiéu dung, dac biét la gidi tré.

6 hinh “mua trudc, tra
tién sau” c6 mat trén thé
gi6i cach day khoang

gan 20 nam vé trudc. Day la hinh
thuc tiéu dung tin dung dugc cung
cap bsi mot s6 cong ty tai chinh
nhuKlarna, PayPal Credit hay After-
pay... dang rat thinh hanh tai My
va chau Au, dc biét § nhiing ngudi
tré tudi. Hau hét cac nha cung cap
hang dau cda dich vu “mua trudc,
trd sau” déu co cac tuy chon thanh
todn dugc nhung trén trang web
clia nha ban 1&, giup khach hang
dé dang chon tuy chon "tra cham"
hon khi ho mua sam.

Tuy khéng phai la mé hinh méi
song chua bao gi¢ loai dich vu
nay lai dugc ngudi tiéu dung lua
chon nhiéu nhu hién nay. Theo s6
liéu clla Compare Market, c6 23%
nhimng ngudi & do tudi tur 18-24
chuyén sang hinh thiic mua sdm
mua trudc tra sau dé hé trg viéc chi
tiéu, dac biét la tu sau khi lénh gian
cach dugc ap dung tai nhiéu noi
trén thé gidi.

Trong s6 nhiing tén tudi trén
thi Afterpay dugc ngudi tiéu dung
nhac dén nhiéu nhat trong nam
vUa qua. Afterpay la mot startup
non tré cta Australia dugc thanh
lap ndm 2014. Day la mét nén tang
thanh todn “mua trudc, trd sau’,
cho phép ngudi dung gidam bdét

chi phi mua hang cda ho qua cac
hinh thuc trd goép théng thudng,
khong lai suat. Diéu gay suc hat
déi véi ngudi tiéu dung & Afterpay
chinh la khong tinh lai d6i véi cac
khoan tra chdm, néu khach hang
thuc hién tat cd cac khoan thanh
toan dung han, ho sé khéng phai
tra thém bat ky mét khoan chi phi
phat sinh nao ngoai gia mua hang
ban dau. Ngoai ra, AfterPay khong
tinh phi tré han Idy ké d6i véi cac
khoan thanh toan cham, khoan phi
nay néu c6 dugc gidi han & ngudng
dudi 25% cla gia mua hang ban
dau. Uu diém nay gilp ngudi tiéu
dung khong phai chiu ganh nang
ng lly ké theo thoi gian. Nguagc lai
AfterPay tinh phi cho nguai ban,
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d muc 5% dua trén gia ban san
pham. DU muc phinay cao hon so
véi cac muc chiét khau ctia moét
s6 nén tang thanh toan khac nhu
thé tin dung va thé ghi ng, song
AfterPay lai giip ngudi ban cé thé
ban san pham dé dang hon, véi
s6 lugng nhiéu hon va do do tao
ra doanh sé I6n hon du dé ngudi
ban chiu dugc muc phi trén. Mat
hang ma cac déi tac ban 1é cung
cap qua AfterPay kha phong phu
da dang, dap ung su lua chon
clia ngudi tiéu dung, bao gém
thai trang, my pham, dé trang tri
nha clra, dung cu tap thé duc tai
nha... Bén canh d6, viéc dang ky
strdung vé cung dé dang va hoan
toan truc tuyén.



Sau khi ra mat, hoat dong kinh
doanh clia Afterpay phat trién
nhanh choéng. Chi sau 2 nam, Af-
terpay da huy dong dugc gan 18
triéu USD qua phat hanh cé phiéu
lan dau ra céng ching IPO trén san
chuing khoan Australia. Nam 2018,
Afterpay quyét dinh m& rong hoat
dong tai thi truong My théng qua
cac thda thuan hop tac véi cac nha
ban lé thai trang nhu Anthropolo-
gie va Free People. Cai bat tay nay
da gilp nén tang Afterpay "cat
canh" trén thi trudng quéc té.

Nam 2020, dai dich Covid-19
da gidng mot don manh vao thi
truong lao dong clia cac nudc trén
toan thé gidi. Theo Bao cao Trién
Vong Viéc lam va Xa héi chau A
- Thai Binh Duong 2020, udc tinh
dai dich Covid-19 da gay ra muc
ton that khoang 81 triéu viéc lam
trong nam vlia qua. Trudc con s6
dé, gidi phan tich du bao cac nha
cung cap dich vu mua trudc, tra
sau sé chat vat trong con suy thoai
kinh té do ng xau gia tang va nguai
dan that chat chi tiéu khi viéc lam
mat mat va thu nhap giam xuéng.

Tuy nhién, tinh hinh dudng nhu
dang dién bién trai ngugc véi du
bao trén. Trong béi canh hang loat
doanh nghiép phai lao dao, nguai
dan bi that nghiép, cat giam thu
nhap thi lugng ngudi tiéu dung
thay d6i thoi quen tiéu dung, tu
mua sam truyén thong sang “on-
line” c6 xu hudng tang lén dang
ké. Vi du nhu tai My, doanh s6
nganh thuong mai dién t cia My
da tang hon 30% trong khoang
thoi gian tr quy | dén 11/2020.
Trong nhiing thang tiép theo, nhu
cau mua sam truc tuyén van tiép
tuc tang cao tU ngudi tiéu dung
ngay ca khi nhiéu doanh nghiép
da mé cla trg lai. Diéu nay da
thac day nhiéu chi tiéu tryc tuyén
hon. Trong quy 11/2020, ngudi
tiéu dung nudc nay da chi téi

211,5 ty USD cho tryc tuyén, tang
31,8% so quy trudc do.

Trong xu hudng dé, chién lugc
clia Afterpay lai té ra kha phu hop
va tré thanh mét hién tugng thanh
cong cla nganh dich vu tai chinh
thé gigi. Minh ching la lugng
ngudi dung nén tang Afterpay da
tang 1én mét cach nhanh chéng.
Theo théng ké, lugng ngudi dung
thudng xuyén cla Afterpay trén
toan cau vao cudi thang 6/2020
dat 9,9 triéu ngudi, tang 116% so
vGi cach day mét nam. Quy 1172020,
Afterpay trai qua qui kinh doanh
t6t nhat nho viéc ngudi mua sam
trén toan cau dé x6 chuyén sang
st dung cac dich vu mua trudc,
trd sau trong thdi ky phong téa
kiém soat dich bénh. Trong quy
nay, trung binh maéi ngay Afterpay
don nhan thém 20,5 nghin ngudai
dung mdi, gilp téng gia tri giao
dich hang hoéa va dich vu (GMV)
3 nén tang Afterpay tinh dén thoi
diém cudi thang 6/2020 dat muc
ky luc 3,8 ti d6 la Uc (2,64 ti d6 la
My), tdng 127% so vé&i cung ky nam
ngoai. Phan I6n GMV clia Afterpay
dén cac khach hang Uc va My,.

Afterpay da dé dang tiép can
hon véi ngudi tiéu dung tré va
bat kip vdi su chuyén dich nhanh
chéng sang mua sam truc tuyén
trong dai dich Covid-19. Tinh ca
nam 2020, Afterpay c6 lugng ngudi
dung hoat dong tang lén dén 11,2
triéu ngudi khi dai dich thay déi
thoi quen chi tiéu. Tai thi trudng
My, Afterpay cé 56 triéu ngudi
dung thudng xuyén tinh dén ngay
30-6, chiém hon 50% lugng ngudi
dung toan cau. Bén canh dé, con s6
cac thuong hiéu, nha kinh doanh
hop tac tich cuc véi AfterPay tang
lén 55.400 do6i tac (72%).

Vao thaoi ky dau cha dai dich,
khach hang st dung nén tang Af-
terpay chi yéu mua cac mat hang
lién quan dén sutc khoe, gidi tri

va trang tri nha cra. Dén thang 4,
nhu cau nguai tiéu dung muatrang
thiét bi va dung cu van phong tai
nha nhiéu hon sang thang 5, ho
chuyén su chiy sang cac sén pham
thdi trang va nif trang.

Hiéu qua kinh doanh trén da
khién cho gia c6 phiéu Afterpay
bt pha ngoan muc véi muc tang
hon chin lan vao thang 7/2020
tinh tU thoi diém khi thi trudng
chiing khoén Uc cham day vao
thang 3/2020, va dua startup nay
tré thanh cong ty cdng nghé c6
vén hoéa 16n nhat tai Uc, khoadng
13,5 ti do la My.

Vao thang 5/2020, startup non
tré nay da lot vao tam ngam cla
nhiéu nha dau tu 16n, trong dé c6
ga khéng 16 cdng nghé Trung Qudc
Tencent (méttrong haicongty dang
thong linh thi trudng thanh toan sé
hoa) da trd hon 200 triéu USD cho
5% c6 phan cla cong ty. Diéu d6 da
khién Afterpay trg thanh mot trong
nhimng cé phiéu 'néng’ nhat & dat
nudc qué huong Australia. Khéng
chi Tencent, Afterpay cling con gay
stic hut véi nhiéu nha dau tu khac
trén thé gidi. Tinh dén dau thang 11,
Afterpay da huy dong thanh céng
452 triéu dé la My tur cac nha dau tu
t6 chiic @& chuan bi tham nhap vao
cac nuéc nudc khac.

Bén canh Afterpay Afterpay
cling con nhiéu cac déi tha cung
cap dich vu mua trudc, tra sau
khac gay su chu y véi ngudi tiéu
dung nhu Zip Co., Splitit Payments
Ltd. va Sezzle Inc. Tat ca ho dang
nham dén nganh cong nghiép
thanh toan toan cau c6 gia tri
1.900 ti d6 la My mbi nam.

Thanh céng cla dich vu “mua
trugc trd sau” rd rang da chuing
minh trong khé khan luén mé ra
nhing thdi co méi. Cac nha kinh
doanh can sang tao, nhanh chéng
nam bat dugc xu hudng dé thanh
cOng trén thuong trudng./.



