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TRACH NHIEM XA HOI
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TOMTAT:

Bio cdo trdch nhiégm xid hoi 1 mét bio cdo toan digén khong chi trinh bay nhirmng dir Liéu vé
tai chinh ma ¢on cung ¢dp cd théng tin phi tai chinh lién quan dén méi rudng v xi hoi. Cu thé.

bdo cdo cho biét vé chinh sich cia doanh nghi¢p lién quan dén mdi trudng. tinh bén vitng hay

viéc thue hién nhitng cam két ctia doanh nghiép vé trach nhiém x3 hdi. Bii nghién citu nay cung

cap modt s6 khdi niém vé bdo cdo trach nhiém xd hdi vd mdt & khung phdp IV hudng din lip

bao cdo trich nhiém xi hol.

Tir khéa: bdo cio trach nhiém xa hai. trdch nhiém xd hoi. bdo cdo bén virng. xa hdi va cong

ddng. doanh nghiép. khung phdp ly.

1. Dat vandé
Trach nhiem x3 hdéi - Corporate  social
respensibilities (CSR1 deanh nehiép dide hicu 1a
cam ket cia doanh nghiép dai véi dao dife kinh
doanh vi déng ¢ép vio phatrién kinh (& bén vime.
néing cao chat lgng cude stng cho ngudi lao dong
viu gia dinh ho. cOong dong dia phugng va x4 hoi noi
chung dude thé hién trong cic quvét dinh Kinh
doanh. CSR doi hoi doanh nghiép phii tr bo suy
nehi “1di nhudn trén hét™ hay “tdt ea vi g nhudn”
dé& hudng 6 nhimg quan diém nhu: “phét tricén bén
vitg ", hodce “phit trién vi cong dong ™. Trén thue
1¢. CSR ¢o mdt mie do anh hising khong nho dén
quyvét dinh chon mua cua khich hang. Tuy nhién.
dicu quan trong ¢ day i [am sao d¢ khach hang
bict dén cic hoat dong CSR iz doanh nghiép. Mot
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cong cu truy ¢n thong hivu ich gitip khdch himg. nhi
diu . nhitng ¢ nhin. t& chic bén ngoii quan w@m
dén doanh nghiép ¢ thé Gép edn cic thong tin vé
chinh sach cia doanh nghiép lién quan dén moi
rudng. xi hoi. ngudi lao dong.. 1 “bao cio wich
nhiém xa hoi™.

Nhirng nam gin dav. chinh sich moi rudng. xa
hon cua ¢de doanh nghigép dd dude chit wong han,
Hiu hét cic & chie quoe t& 1dn nhu Lién hiép
quic. Ngan hing Theé gidi. Ciaz @ chite Hop tic vi
Phiit rién kinh 1& (OECD;. Té chiie Lao dong quoc
t& (1ILO) déu dua ra cdc hudng dan nhiim nghicén
el va xie tén CSR. Nam 1977, dudi 30% cic
¢ong tv trong danh sdch Fortune 500 dé cap dén
CSR trong bio ¢do thuging nién. dén cudi thip nicn
1990, gdn 90% cic cong 1y coi CSR 1 mot phin
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guan trong trong muc ticu hoat dong. trinh bay cic
hoat déng CSR trong bdo cdo thuting nién (Boii va
Hartsuiker. 2001,

Theo Sprinkle vi Maines ¢20101. rong khi it cd
nhin vién, khiach hane. nha dau tr. 1o chife chinh
phi va cic bén lién quan khde déu kv vong cdc 10
chire dd. dung va s¢ hoat dong met cach co wach
nhiém. thi cic doanh nghiép cling kho ¢é the cin
nhic eiita muc tiéu 101 da hda Igi nhuan vie thue
hién CSR cua minh (Sprinkle va Muaines, 2010).
Bic cio mai trudng vi bdo cdo trich nhigm x4 hoi
thire i ted thinh xu hudng trong tudng lai. 14 mot
trong nhifng kénh cung cip thong tin 1di ¢d dong,
nha diu weva cong dong vé “trich nhiém xi hoi™
clia doanh nghi¢p.

2. Biao cao trach nhiém xa hoi

Bio vio CSR ¢ rit nhiéu tén goi: bdo cio
phdt tricn bén vitng: bio cdo mdi mdng. sice
khoe vivan todn: bio cdo cde vin dé cong ddng:.
Theo CorporateRegister, <6 thé chia thinh 9 loai
bdo cio. buo gdm: Na hdifecdne dong: Tir thicén:
Hgp nhat (bio cdo tai chinh v phi tai chinh
thuéng ni¢ni: Tinh bén vitng (moi trudng/ xa hoi/
kinh té&: Trich nhiém doanh nghi¢p: Mol trusng,
stfe khoe. an oin vi Cong déng: Mo rudng. sic
khoe v an toam: Mol oudng vi xd hoin Mdai
rudng. D vditén goi ndo. 1at ¢l wic bido cdo déu
dude tao ra nhim cung cip théng tin vé trich
nhig cia doanh nghiép vai xa hodt Bdo cido CSR
mang lai cho doanh nghiép mot cdch tiép ¢an ¢6
hé thong trong viée quan 1Y cic hoat dong trich
nhiém «a hoil qua do e dinh ede rui ro va ¢d hoi
trong tuong lai nhim gép phan tang khi nang
canh ranh cua cdng tv va clng duy trl hoat ddéng
kinh doanh [du dai ding din. Ngoii ra. nhirng
thang tin trén bie cio CSR khong chi phue vy
cho douanh nghiép mi ¢on 13 oo« cho viée ra
quvet dinh ctia cdc bén lién quan. Hién nav. oo
rit nhi¢u doanh nghi¢p cong bd hio cdo CSR.
nhung dén nay van chie cé mot dinh nghia chung
vé bido cio trich nhiem 23 hoi, MOUG dinh nghia
duge s dung nhiéu trong nghién citu bdo cio
CSR nhuesau:

Theo Grayet al.. bio cdio SR "qud tnnh
thong tin vé e tie dong dén xi hdi vie mdi wudng

clia cice 16 chic, ¢dc hiinh dong kinh & do7 vii cic
nhdém ki ich cu thé trong xa hoi™

Ti¢u chuan GRI dinh nghia: “Bio cdo CSR Ta
viee motid chide lip bio cio cong bd cong khai
cac tic dong kinh (&, mdi truding vashodc xi hoi -
ddng pop tich cye va tiéu cye cho muce tiéu phit
mrién hén vitng, ™

Cochran & Wood, 1984 Morimoto et al.. 2003
cho ring "Bde cio bén virmg dude coi 1A mot cong
cu quan trong dé gidm sit va dinh gid tich hop CSR
cia doanh nghiép ™.

Theo Hoi dong Doanh nghi¢p vi s Phit trién
Bén vimg Viét Nam. bdo cdo bén ving la thong 1é
de dém. cdng b vi chiu trdch nhiém cGa doanh
nghiép wrude cde bén lién quan vé ede hoat dong
¢ita minh nhiim huing 1 phit tricn bén viing.

Mic di thie tién bio cdo CSR khic nhau giira
che quie gia (Adams, 2002; Adams va cOng sy,
1998). gita cic nude phdt rién va dang phdt trién.
cie cOng tv bdo cio thong tin vii CSR cho cie tic
dang v¢ dao dire. xit hoi vt moi truding dé dat duge
mot s 16t ich cu thé (Adams. 2002). Vi du. bio cio
CSR ¢itip ¢ili thién hinh dnh vd mdl quan h¢ cla
doanh nghigp véi cic bén hién quan (Khan et al.
2009, p. 346y lam 1ing [ong trung thinh cda khich
hiing. thu htit va gitf chiin nhitng ngudi tai niang han
trong doanh nghiép. gidm riii ro uy tin ¢6 the iy ra.
cdi thi¢n chit lugng ~in pham v dich vu.... tldowy
vt Towler. 2004, p. 4235 Bdo cao CSR cia doanh
nghi¢p ciln dim bio dip itng di 4 khia canh chinh
bao ¢dm:

FXrin cdv: BO n cay cha bdo ciie od thé dude
thé mén bdi nhitng cam két cda cic nha quin Iy cao
nhit clia doanh nghi¢p. thdng qua vi¢e md @ chinh
sach, gidi thiéu nhin s, phudng phap thu thip div
lidu vt cide mue ticu cua doanh nghiép. Bo6 tin ¢y
s& dude ting 1én khi ¢o sy tham gia cda bén th ba
doce lap.

Tinh ddv dii: Noi dung bao cio CSR bao gdm tat
i cie hoygt dong Kinh doanh cing nhitcung cap diy
dl thong vé cde linh vie hoat dang chinh cta doanh
hghiep ¢ 1dc ddng dén xd hdi vil moi irudng,

Tinh trong véu: Doanh nghiép nén sit dung (0
da cde chixd vé dinh luong va dinh tinh dé ddnh gid
trach nhicim X3 hdi cua doanh nghicp mink.
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Hinh thite piit hgp: Hinh thite cia bio cdo luén
¢6 val tro quan wong. bdao cio CSR phai dude trinh
bay 16 ring. dé hiéu v ¢6 do dai hop v, (Paviik.
Belcik. 2010,

3. Mot s& khung quy dinh phap I¥ cho vigéce lp
biao cao CSR

3.1. 150 26000

ISO 26000 1a mdt Ti¢u chudn qudc (& ctia TO
chite Tieu chuan quac t& (goi tat la 1SO). Dude ra
doi nam 2010, Tiéu chuin quoc & SO 26000
(International Standard 150 26000} dua ra hudng
dan vé trdch nhiém xa hdi va duge cic 16 chire ¢6
quy mo vi loai kinh kinh doanh khdc nhau sir dung.
nham hé g doanh nghicp hoat déng kinh doanh ¢6
trach nhi¢m hon véi moi rucing va xa hoi.

Noi dung 1SO 26000 d¢ cip 7 nguvén tac
chinh, gdm: trdch nhiém. tinh minh bach. hinh vi
dao dite. edng nhidn 1gi ich ¢da cde bén lién gquan.
ton trong nguvén tic hop phip. lién quan dén cde
téu chuitn quac 1€ ve hiinh viva ton trong quyén
con ngudti. 1ISO 26000 chit loc sy hi€u bict ¢d lién
quan mang tinh toan cau vé trich nhic¢m xi hoi la
gl va cde 16 chde cdn lam gt dé thye hién trich
nhiém xa hoi,

3.2, Khung gquoc & vé CSR (International
Framework)

Puge cong bo vio thing 12 nidm 2013, Khung
qudc & CSR ho trg tich hop o duy. ra quyetdinh va
hanh déng tap trung vao vige tao ra gid 1l trong
ngin han. trung han vi dai han. Mot bdo cio tich
hap nhiim cung ¢dp cii nhin sdu sdc vé cic nguon
i nguyén “resources™ vit ngudn von Tcapitals”
duge sir dung va bi anh hudng bdi 16 chite. Khung
quéc 1€ khuyvén khich doanh nehiép truyén i ngdn
oon ve cdeh thite 16 chire chien luge. guan tri. hiéu
SUAT VL Ién vong vé cie gid i duge o ra trong
ngin han, trung han va dai han. Muc ticu 1a ting
hi¢u qui. nang suit ¢l von dau wva Ji dong lue
cho tai chinh éndinh v bén vimg.

Bdo cdo tich hdp ¢é 8 noi dung chinh. ¢dm: téng
quan v 10 chide va moi trudng bén ngoii; qudn iri:
mé hinh kinh doanh: rdi re v ¢g hdis chidn luge va
phan bo ngudn luc: hiéu suit: die bio nhitng thich
thitc v nguy od khang On dinh: ed sd chuin bi v
trinh bis .
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3.3 Hudng dan cria To chite Hop tdc va Phdt
trien Kinh t€ - OECD cho cdc cong ty da qudc gia
(The OECD Guidelines for MNCs review)

Pai v8i Hudng din caa OECD danh cho cic
dounh nghiép da quoc gia. ho dua ra mot bo guy
tic tng XU toan dién duge thict k¢ dé cung ¢dp
cho cic doanh nghiép da quéc gia. ¢d hidu lye i
nam 1976,

Muc tiéu [2 gitp cic cong tv da qudc gia hianh
dong theo chinh ~dch caa Chinh phu vk vong cua
xd hoi. Nhitng khuyen nghi lién quan dén céce linh
vuc: xudt ban thong tin: quyén con ngudi: viée lum
vt quun h¢ ¢Ong nghiép: mot rudng. chdng tham
nhing. héi 16 v cie hinh thite 10ng tén khdc: 1o
ich ngudi tiéu ditg: khoa hoc va cang nghé: déi thi
canh tranh: thué,

Bin stta déi ciia OECD dinh cho cdc doanh
nghi¢p da quoe gin di duge thong qua vio ngay
257572011 va di dude chinh phi 42 nurde xdc nhin.

3.4. Chudn muc cua GRI (Global Reporting
Initiative)

To chife sdng kién bdo cdo wian ¢iu (GRD) i
mot 16 chie quoc 1& va doe lap. gidp dd deanh
nghi¢p. chinh phi viv 10 chite hicu vi cong ba miie
do dnh hudng cua viée Kinh doanh dén cde van dé
phit trién bén vitmg cip thi€t nhu bién doi khi hiu.
chong tham nhiing v cde van dé khic.

Chuin mue cta GRI ra ddi nam 2016 nhu mot sy
phdt wién clia b hudng din G4 rude do. N6 chinh
thite ¢6 hiéu e don vdi cae bido cio duge lap i |
thing 7 nam 2018 1rd di va duge khuvén khich dp
dung sdm.

B& chudn mue cliin GRI tang cuding tinh so sinh
vit chift ludng cua cic théng tia v& phdt wién hén
vitng dam bdo s minh bach hon doi véi cic tic
dong kinh 1€, mo1 ruding v ad hoi Py 1 mot
chuin mue chung dwge chdp nhin rgng rii todn cau
two ra mot ngdn nglt chung cho cic 10 chite v cic
hén lién quan mi thong qua dé. cic tic déng cuu 10
chiie dugie cong b viv dinh giit.

Bo chuan mue cia GRI bao gdm: 3 chudn nure
toin cau (Universal Standards) dp dung cho it ¢a
cie 10 chite: 33 chuidn muc lién quan dén cde ndi
dune cu thé viu ducse chia Tam 3 nhém: Kinh i€, moi

trucng v xa hown Cac 1o chie chi lua chon v i
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dyne cic chuidn mue oo lién quan dua trén Jinh vie
rong veu.

3.5. Théng tw huidug dan cong b6 thong tin trén
thi truimg chieng khodn tai Vit Nam

Nim 2015, B& Tai chinh di ban hiinh quy dinh
vé cang b thong tin mai tudng A0t vidi cic doank
nghiép niém vér tén thi tudng ching khodn
thong qua Thong twrsd 155/2015/TT-BTC. Mac di
Thong te 135/TT-BTC chua o6 didu muc quy dinh
cu thé vé vice bio cio CSR cta doanh nghiép
nhing trong Phu luc ~& 04 v& trinh bay Bédo edo
thudng nién cia doanh nghi¢p ciing da yéu cau
doanh nghiép phii cong ba dir liéu lién quan dén
rhitng hoat dong ¢é tic dong dén mai ruding, xa
hoi, nhir: 6 lugng nguyén li¢u. nude. ning higng
0 dung. $6 1dn vi pham cde quy dinh v¢ moi
ruding. chinh sdch lién quan dén ngudi lao déng.
hdo cido liéu quan dén trdch nhiém doi vai cong
dong tai dia phucng.

Bé&n niim 2020, Thong tr 96/2020/TT-BTC cla
Bé Tai chinh "Hudng din cong bd thdng tin tén thi
trudng chitng khodn ™ ra ddi va <o hi¢u lue thi hanh
k€ tit ngdy 01/01/2021 da thay the cho Thang e s6
1357201 5/TT-BTC ngay 06/10/2015. Tuy ¢ nhung

TAILIEU THAM KHAO:

d6i mdi vé pham vi. thdi gian trong ¢ong bd thong
tin ctia doanh nghi¢p. nhung khong ¢6 sir thay doi
trong yéu ciu céng bd thdng tin lién quan dén moi
ruding va xd héi cau doanh nghiép.

4. Két Iugn

Do xu hudng toin ciu hoa. viée cdng bd thong
tin tii chinh va phi thi chinh d&i v8i cic doanh
nghicp cang tré nén cAn thi€t va guan trong hon,
Viéce md rong pham vi trach nhiém cua cde cong ty
vi cong bo thong tin v& sir anh hudng clia hoat dong
kinh doanh dén méi trudng va xa hoi can di kem
véi viee xay dung khung phdp 19, cde tiéu chudn vi
quyv dinh cu thé. Hi¢n nay. con it van bin. lugt.
théng tr quv dinh hudng din lip hio cio wach
nhi¢m xa hdi. nén nhirng nd lue xay dyng mdt bio
cédo trach nhiém xa hoi div di theo mét tiéu chuan
thuc sy khé khdn, nhung no s¢ tao ra su khdc biét
cho doanh nehiép. Nhit dé s¢ ¢6 cin clf d¢ so sdnh
vi didnh gid sdu sde han gitta cic doanh nghiép
ciing nganh. cung linh vue. Viéce xdy dung khung
phdp I8 cho Bdo cio trich nhiém & hoi trén the
gidi v tai Viét Nam 13 ritcan thiét. Tuy nhién, tinh
chit bt bude ¢lia bido cdo ndy van ¢on dang dude
thiao luin B

1. Adams. C.AL Hills. WY and Roberts. C.B. (1998). Corporate social reporting practices in Western Lurope:
legitimating corporate behavieur? British Accownting Review, 30ch 1-21,

2 BERR. (2009, Corporate responsihifity report. London: HM Government.

3. Ba téu chuan Bdo cio Phdt trién Bén vitng GRI v Bing danh mue Thudt ngit cua Ticu chuan GRI phit hanh

niam 2016,

4. Grav. R Owen. 13 and Maunders. Ko 01987y Corporare Social Reporting: Accounting and Accountability,

London: Prentice Hall

5. Cochran. L.
Acudenn of Management Jowrnal, 27011, 42-30.

P.. & Wood, R. A, (1984, Corperate Social Responsibitity und Financial Pertormance. The

A, [dowu. S.0. and Towler, B.AL {20041 A comparative study of the contents of corporate social responsibility
reports of UK companies. Manageniont of Envivenmentad Qualicv: An hiternational Jowrnel, 1514, 420-37.

7. Khan. Md . Halani, A KL andSam . M. 120095, Corporate social respensibility (CSRY reporting: A study of
selected banking companies in Bangludesh. Social Responsibiifte Jowrnal, 5131, 344-57.

8. Kutarina Moraveihovaa® (2015, CSR reportng as an important ool of CSR communicanon. Procedio
Econenues aoid Finanee, 260 332-338
9 KPAMG 20051 International Survey of Corporate Responsibilits Reporting. KPMG, Avaituble at
ttpsHassers hpmgdcontenttdan/kpm e/ ipdt? 201 7/ IR prng -saivey saf-corporare-responsibiline-reporiing - 201 7.pedf

$6 9 - Thang 4/2021 59




TAP CHi CONG THUGNG

10, Pavlik. M., Beleik, M. kol Q20000 Spalecenskd odpovédnast crgasizace: CSRvpraxie joak snim dedl . Russiac
Gradu Publishirge a.s.

11, Ticu chudn ISO 26000 - Trach nhicim x3 hon ISO Viet Nam, HYPERLINK "frrpcAAvwwdsevietmani.comvn/tie-
van-quan-iv-doagnh-nghiep/dicli-vu/39-tieu-chiwan-nhe-thong-rtich-hop/168-tiew-c hian-rso-206000-trach-nhiem-xa-hoi
Jrdd " hupiddowes isovietmant.conivnZta-van-quan-iv-doanii-nghiep/dici-vi/39-tieu-chuian-he-thone-tich-iop/ 168-
re-chuan-ixo-26000-rrach-nhieni-xa-hol il taccessed 05042021

12, Bo Tai chinh (20150, Thdng ne {35/200570T-BTC, 06/10/2G1 3, Thong ar huedne din cing b6 thone tin vén thy
tricehne clutmg kivodin,

13, BO Tai chinh (20205 Thane ne 96/2020/TT-BTC. 16/11/2020. Thing ue hadny ddn cong b thaong tin trén il
irttcne cfuing Khodn,

Ngay nhin bai: 9/3/2021
Ngay phan bién ddnh pid va sira chiva: 22/3/2021
Ngay chdp nhin ding bai: 6/4/2021

Thong tin e gid:

1. ThS. BUI NHAT GIANG
2, ThS. LE QUYNH ANH
Khoa Kinh t& va Quan I¥
Truong Pai hoe Pién lyc

SOME LEGAL FRAMEWORK
FOR PREPARING CORPORATE SOCIAL
RESPONSIBILITY REPORTS

® o, BUINHAT GIANG
® Ma. LEQUYNH ANH
Faculty of Economics and Management
Electric Power University

ABSTRACT:

The report of corporate social responsibility is a comprehensive report which not only presents
financial data. but also provides non-financial information related 10 environment and society.
Specifically. the report reveals the enterprises policies related to the environment. sustainabitity,
or fulfllment of corporate social responsibility commitments. This paper introduces a nuimber of
concepts relating to the corporate social responsibiliny report and legal frameworks which are
commonly used when preparing corporate social responsibility reports.

Keywords: corporate social responsibility report .corporate social responsibility (CSR).
soctety and community. enterprise. legal framework.
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