Cac nhan to

anh huéng dén phat trién bén viing

du lich Binh Phuéc

CAO VIET HIEU’

Tém tit

Nghién citu nay dugc thuc hién nhdm phdn tich cdc nhdn t6' dnh hudng dén phdt trién bén
vitng du lich Binh Phudc. Thong qua 56 lidu khdo sdt tit cdc bén ¢6 lién quan dén phdt trién
du lich bén vitng tinh Binh Phuéc gém té chitc cong vu, doanh nghiép, nguoi dan va khdch
du lich, sit dung phuong phdp phan tich nhén t6 khdm phd (EFA), va hoi quy tuyén tinh da
bién, két qud nghién citu cho thdy cé 6 nhan 6’ tdc déng dén phdt trién bén vitng du lich Binh
Phudc duge xép theo thit tw tix cao dén thdp la: Chdt lugng ngudn nhén luc du lich; Co sé
vdr chdt du lich; Hé théng co sé ha tang; Nang luc qudn Iy nha nudc; Tai nguyén du lich va
Chét lugng dich vu du lich. Tix dé, nghién ciu dé xudt mot sé’ kién nghi nham phdt trién du
lich Binh Phuéc bén viing.

Tit khéa: phdt trién bén vitng, du lich, phdt trién du lich bén vitng

Summary

This study analyzes determinants of sustainable tourism development in Binh Phuoc. Through
a survey of stakeholders related to sustainable tourism development in Binh Phuoc province
including public service organizations, enterprises, citizens, and tourists, the study employs
exploratory factor analysis and multiple linear regression analysis. The result points out six
groups of influential factors arranged in decreasing order of impact, which are Quality of
tourism human resources; Facilities; Infrastructure; State management capacities; Tourism
resources; Tourism service quality. Based on the finding, some solutions are proposed to

boost sustainable tourism in Binh Phuoc.
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GIGI THIEU

Tiém ning phat trién du lich cda Binh Phudc rat
déi dao va da dang, su phin bd theo linh thd clia
cdc ngudn tai nguyén tuong ddi hgp 1y, dong déu tao
thanh nhitng nét dic thi riéng cho mdi khu vyc trong
Tinh. Thém viao d6, trén hé théng song Pdng Nai,
ngodi hé thong ghénh thdc, hd nude dan xen trong
cdc vling rirng ndi bat ngan tao nén phong cianh son
thiiy hitu tinh, con ¢6 nhitng viing trdng ¢ tu nhién rét
thudn 1gi cho viéc t6 chifc cdc tour du lich sinh thdi,
thé thao, mao hi€m, tham quan, nghi dudng, nhu: hd
Sudi Cam, trang c¢é Bu Lach, khu vic Ba R4 - Théc
Mg, thdc Dakmai...

Ngoai ra, Binh Phudc con c¢6 thé manh vé tai
nguyén nhin vin dic sic ma nhiéu noi khdc khong
¢6 ‘dudc. Von 13 noi quan tu sinh song clia 41 dan
tdc anh em nén hién con luu gilt khd ddm nét cdc
tip tuc sinh hoat vin héa - ddi s6ng bdn dia, tao ra
nhiéu gid tri vin héa vat thé va phi vat thé cé gid tri.
Binh Phudc con ¢é nhiéu di tich lich st vin héa c6

*Trudng bai hoc Binh Duong

gid tri duge phan bd v6i mat do khd day
dic, lai tAp trung nén rat thuan 1gi d€ t6
chiic cdc tour, tuyén du lich tham quan.
Nhitng ngudn tai nguyén du lich gid tri
néu trén la nhitng cd s§ d€ du lich Binh
Phuéc hudng dén xay dung chudi sdn
phffm du lich theo mé hinh du lich bén
vitng trén nén tidng phat trién du lich
sinh thdi - vdan héa.

Tuy nhién, so v6i tiém ning, sy phat
tri€n cta du lich Binh Phudc chua dat
dugc mitc tuong xitng va con nhiéu han
ché ddng k& trén cdc mit: Chat lugng
va tinh da dang cda san phim du lich;
Chit lugng va tinh dong bo cda hé
théng cd sd vat chit; Chat lugng ngudn
nhan luc nganh du lich, c6ng tdc quan
ly hoat ddng du lich, m&i quan hé lién
k&, tinh canh tranh trén thi trudng... Pic
biét, tir géc d6 phat trién bén vitng, hoat
doéng du lich tinh Binh Phudc dang bdc
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16 nhitng vdn dé ddng quan tdm: Ting
trudng cia nganh du lich chua ving
chdc; Téc @6 va mic do 6n dinh cda
tang trudng du lich, déng gép cia du lich
cho GRDP ctia Tinh déu thdp kém hon
so véi mit bang chung ca nudc; Du lich
Binh Phudc chua dén bat va tranh thi
tot dude nhitng co hoi tir hoi nhdp ngay
cang sdu rong va toan dién cia Viét
Nam v6i kinh t€ th€ gidi; Hoat dong
du lich gy khéng it tdc ddng ti€u cuc
td1 tai nguyén du lich, téi mdi trudng tu
nhién, xa hoi, tdi viéc bdo ton va phat
huy cdc gia tri vian hod vat thé, phi vat
thé... Nhitng han ché€, y&€u kém trén dnh
hudng truc ti€p dén phdt trién du lich
cta tinh Binh Phuéc cd trudec mit, ciing
nhu vé 14u dai.

Trudc tinh hinh dé, viéc nghién cdu
xdc dinh nhin t§ dnh hudng dén phat
trién du lich bén vitng & tinh Binh Phudc
12 rat cin thiét, c6 ¥ nghia thiét thuc.

CO S& LY THUYET VA MO HINH
NGHIEN CUU

Co sé 1y thuyét

Du lich bén vitng 1a viéc phat trién
céc hoat dong du lich nhim ddp ¢ng nhu
cau hién tai ca khdch du lich va ngudi
dan ban dia, trong khi vidn quan tim
dén viéc bao ton va ton tao cdc ngudn
tai nguyén cho phdt trién hoat dong du
lich tuong lai. Du lich bén vitng sé& c6
k& hoach qudn Iy cdc ngudn tai nguyén
nhim thda min cdc nhu ciu vé kinh té&,
x4 hoi, thim my cda con ngudi trong khi
vin duy tri dudc su todn ven vé vin hod,
da dang sinh hoc, su phat trién cia cdc
hé sinh thdi va cdc hé thong hd trg cho
cudc séng con ngudi (Pham Trung Luong
va cong su, 2002).

Rodriguez va Rodriguez (2016) xic
dinh cdc nhan t§ chinh d€ dat dudc tinh
bén vitng cda di€ém dén du lich Gran
Canaria. K&t qué cho thdy, cdc nhan t&
chinh ¢6 dnh hudng 1a: Tai nguyén moi
trudng; Cac nhin t8 trong chudi cung
ting du lich; Quan tri diém d€n; An ninh
va cdc dic diém b sung dé€ cai thién kha
ning canh tranh cda di€m dén.

Con Kombo (2016) di xem xét
va phan tich sy phét trién du lich &
Zanzibar, tdp trung vao cdc khu vuc cia
ddo Unguja da chi ra ring, du lich sinh
thdi dang d6i mit véi mot s6 thach thic,
tuy nhién nganh du lich cé nhiéu tiém
ning phat tri€n du lich sinh thdi.
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BANG 1: CAC THANG PO PAT PO TIN CAY THONG QUA
KIEM B|NH CRONBACH'S ALPHA

Thang do Hé so Bié’n) Hé sﬁj tueng Hé s6 Cronl:ac!lis
Cronbach’s Alpha|quan sdt |quan bi€n tong | Alpha n€u bé bi€n
INFR1 0.720 0.953
o . INFR2 0.910 0.920
;I: tg’g“ﬁ;‘;% 0.944 INFR3 0.804 0.940
. INFR4 0.913 0.921
INFR6 0.913 0.920
MT]I 0.630 0.812
MT?2 0.655 0.808
Co s vat chat du MT3 0.632 0.811
lich (MT) 0840 e 0.640 0.811
MTS5 0.597 0.821
MT6 0.566 0.824
TRI 0.773 0.872
TR2 0.737 0.875
TR3 0.671 0.881
B X TR4 0.703 0.878
lTl:l'l '(‘%‘l‘{y)e“ 8 0.894| TRS 0.703 0.879
: TR6 0.664 0.881
TR7 0.626 0.885
TR10 0.528 0.894
TR11 0.590 0.892
HR1 0.684 0.790
Chit I HR2 0.596 0.808
a n

Tty | o[ e o
 fich (HR) HR6 0.524 0.824
HR7 0.565 0.815
SMCI1 0.607 0.714
SMC2 0.589 0.722
Nﬁf]g lu”c quan ly 0772 SMC3 0.547 0.730
nha nuéc (SMC) SMC4 0.470 0.750
SMC5 0.447 0.759
SMC6 0.468 0.751
TSQI 0.726 0.842
TSQ3 0.569 0.863
Cht Iugng dich 0.860|_T5Q4 0.811 0.819
vu du lich (TSQ) TSQ5 0.657 0.852
TSQ6 0.838 0.818
TSQ7 0.592 0.872
. STDI 0.563 0.663
Egstvgl‘leg“(g;l')!)ch 0.742] STD2 0.580 0.642
STD3 0.559 0.666
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& muc 1% ching td cdc bién: Hé thong co s4 ha tang
(INFR), Cd s& vit chat du lich (MT), Tai nguyén du
lich (TR), Chat lugng ngudn nhén lyc du lich (HR),
Ning luc quan 1y nha nudc (SMC), Chat lugng dich vu
du lich (TSQ) tic dong ciing chiéu dé&n Phdt trién du
lich bén vitng (Bing 4).

KET LUAN VA MOT SO KHUYEN NGHI

K&t quéa nghién citu chi ra riing, c6 6 nhan 8 dnh
hudng dé&n phit trién du lich bén vimg duge x€p theo
th(t ty tr cao d€n thap la: Chat lugng ngudn nhan e
du lich; Cd s& vat chat du lich; Hé thong co s& ha tang;
Ning luc quén 1y nha nudc; Tai nguyén du lich va Chat
lugng dich vu du lich.

Dua vao k&t qua nghién citu ndy, chinh quyén dia
phuong xem xét cdi thién cdc nhan & 4nh hudng nhim
dam bao phat trié€n du lich cda Binh Phudc duge bén
viing, nhu sau:

Thd nhat, ning cao chit lugng ngudn nhan luc du
lich thong qua trién khai cdc cong tdc dao tao ngoai
ngit, ky ning giao ti€p, ky ndng phuc vy, tic phong lam
viéc chuyén nghiép, than thién, tin tinh ctia nhan vién
phuc vu trong nganh du lich.

Thd hai, diu tu cd s§ vat chdt phuc vu du lich
nhu hé théng cdc bang chi din, hé thong cinh bdo an
toan cho du khdch va cdc hé thdng dich vy khdc. Ban
hanh cdc chinh sdch khuyén khich ddu tu hé thong
mua sim hang héa, nha nghi, khdch san, hé théng
nha hang phuc vu in u6ng va hé thdng vui choi gidi
tri va thu gidn.

TAI LIEU THAM KHAO

Thii ba, phét trién hé thong cd s ha
tAng nhu hé thong giao thong, hé thong
thong tin lién lac, hé théng cung cip
dién, nudc ddm bdo cho cic hoat dong
du lich.

Thit tut, nang cao niang lyc quan 1y nha
nudc trong cdc linh vyc lién quan phuc
vu cho viéc phit trién du lich, nhv quin
1y nha nudc vé: quy hoach phat trién du
lich, gid ca dich vu du lich, an ninh trit
tu; chinh quyén dia phuong va cdc doanh
nghiép du lich cin nhanh chéng c6 céc
gidi phdp bao vé, qudn ly tai nguyeén,
gidm thi€u 6 nhiém moi rudng, bao tdn
da dang sinh hoc va cdc tai san thién
nhién khédc. Pic biét, can chii trong cong
tdc tuyén truyén, gido duc ning cao nhan
thic cia ngudi dan dia phudng vé bdo vé
tai nguyén moi trudng, nhin thic vé o
nhiém moi trudng.

Thi nédm, cai thién tai nguyén du lich
bao gbm tai nguyén ty nhién, nhu: phong
cadnh thién nhién, méi trudng tu nhién,
cdc loai dong, thuc vit, song, hd... va i
nguyén vin héa gdbm: cdc cong trinh ki€n
tréc, di tich lich s, cdc 1& hoi, phong tuc
tap qudn, ton gido, nghé thudt &m thuc...

Thif sdu, ning cao chat lugng dich vu
du lich, da dang héa va gia ting quy md
cdc dich vu, ciing nhu khd ning ti€p can
cac dich vu cho du khach.Q
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