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Giai phap

phat trién nganh dich vu logistics

¢ Viét Nam hién nay

TRAN THI NGOC ANH’

Viét Nam duge dinh gia 13 mot thi trudng day tiém nang va hap din cho su
phét trién cia nganh dich vu logistics. Tuy nhién, hién nay. chi phi logistics
con cao, tugng dirong 20,9% GDP (trong khi miic binh quin toan caula 14%),
lam giam kha ning canh tranh dich vu. hang héa cua cac doanh nghiép (DN)
Viét Nam, anh huwdng dén niing luc canh tranh ctia nén kinh t& Viét Nam.
Hon nita, hoat dong cua chinh cac DN logistics con nhiéu han ché ca vé quy
mé hoat déng, van, nguén nhan lic... Nhitng han ché, bat cap nay doi héi giai
phap dong bo ca tif phia Nha nuée va DN logistics trong thdi gian tdi.

CO HOI THUC DAY PHAT TRIEN NGANH
DICH VU LOGISTICS G VIET NAM HIEN NAY

Hién nav. Viét Nam duge ddnh gid ¢d nhicu od
hoi dé thie didy phit trién ngiinh dich vu ogistics. Cy
thé. hé thong ha ting eino thémg dutng bo. cine hing
khong. ciing bién. kio bdi, ha tang thudng mai. trung
tim logisties khéng neimg dude mo rong vdi quy mo
ldn. rong khip., Cang v3i 6. cie dich vu di kem da.
dang dip ine Kip thdi nhitng véu cau hét stie da dang
cia thi rucng, Cace thu we. thai gian thong guan do
vdi hime sudt Khau cang da cdi thien ding ké. Nhing
vOu td ndy dd o didu kién cho DN phdt tridn. gidm
chi phi. ning cao nang hie canh ranh, thite diy udt
Khau: hinh thimh nén cic chudi cung dne logistics 10dn
dién. da dang va ngdy ciong chuy ¢n siu hon. gép phin
quan trong trong ¢d ciu nén kinh ¢,

Neodi r. Chinh phi ciing di ban hianh nhi¢u chi
truong, chinh sdch d¢ thic diy phidt wién ngdnh dich
vu logistios. nhu: Quyvel dinh 0 200/QB-TTe. ngiy
14/02/2017 ctia Thi wéng Chinh phd phé duvét Ké
hoach hanb ddng ndng cao niang e canh tranh v phat
ri€n nginh dich vu logistics Viét Nam d&n nam 2023:
Nehi dinh <0 163/2017/NB-CP. ngdy 30/12/2017¢ia
Chinh phu quy dink v¢ kinh doanh dich vu: Quyct dinh
s 27/2018/QD-TTg. ngay 06/07/2018 clia Thi wong
Chinh ph(i baun hanh H¢ théng nelinh Kinh 1€ Viét Nam
trrong di. diy 1a lan diu tién Viet Nam ¢d mi nginh
logisties ricng - Ma 32292: Logisticss: Chi thy s0 21/
CT-TTe. ngay 18/7/2018 cia Thu uedng Chinh phi vé
diy manh trién khai cdic gidi phap nhiim gidm chi phi
logisties. k€t ndi hidgu quid hé thong ha ting giao thong:
Quvét dinh »0 221/QD-TTg. ngayv 22/02/2021 ¢t Tha
wéng Chinh phd stra doi, b6 sung Quyvét dinh ~0 200/
QB-TTg. ngity 14/02/2017 vé vige phé duyét K& hoach

“ThS.. Khoa Kinh t& -
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hinh déng ning cao nane hue canh trunh
vi phat tricn dich vu logistics Viét Nai
dén ndm 2023,

Dic biér. thai gian gin Jdav. s blng
no e thutdng mai dién nr v e-logistios
dd eilp thic day nganh logistics Vict
Nam ¢ii thi¢n phudng thite cung cap dich
vy ngily clang chuvén nghicp v hiéu qui
hein, Theo Cuc Thudng nun dign wr i
Rinh t¢ s& cua Bo Cang Thudng. i Vit
Nun thi trudnge thugng mai dien o ban
1¢ ndm 2619 ghi nhidn doanh thu 10,07 tv
L'SD chiém 4.8 so vdi téng mue hin le
hing hda va doanh thu dich v déu dung
ca nude (bénye Hodng Hai, 209200,

THUC TRANG PHAT TRIEN

Két qua dat duge

Duge phit trien tif nhitng nam 1990,
chi trong mot thadi gian ngin. dich vu
logistics clia Viét Nam dd phdt tricn
manh mé. khang dinh vai o dac bict
quan trong trong nén kinh ¢ Viét Nan.

Theo Bo Cong Thudng 12020). toe do
phdt trién cla neiinh logistics ¢ Viét Nam
phimg nam ein div dat khoang 144 -
16% . vdi guy mo khodng 40-42 0 USDY/
nim: v 1¢ doanh nghiép thu¢ ngoai dich
vu logistics dat kheang 60%-70%, ddéng
g6p khodng 4% -5% GDP. Hién nay. thi
truting logistics Vigt Nam o6 sy tham
giu ety khodng 3.000 DN wong nude va
khodng 30 DN cung ¢dp dich vu logistics
xuyen quic gin, vii cde 1én woi dn, nhur:

Tai chinh. Trudng Bal ngc Mong Lam Bac Giang

Fnlu il v Dy B



DHL. FedbEx. Maersk Logistios. APL
Logistics. CI Togisties, KMTC Logisties..
Da sd cic DN logistics €6 quy mé nho v
vira. trong do 89% 13 DN Viet Num. 107¢
DN lién deanh v 19 14 DN 1006 san
nude negaai. Hién nay. ciac DN logistics
Vigt Num dang cung cip tr 2-17 dich vu
logisitics khde nhau. tp trung vio: giao
nhin. van i ndi dia. Khai thde cdne hién
vi cang hing Khong, kho bl qudn iy
hang va van tai quae ... Trong dé. vin
i 1 Ginh vue dich vu quan trong nhat
trong h¢ thong logistics cia Viét Nan,

Bio cio cua Ngdn hing Thé gidi nam
2018 cho thiy. ¢hi ~6 Niing lye hogt dong
Jogistios (L.PD clia Viet Nam xEp hang
397160 muede tham gia nghién ciu, ting
25 biic so vdi nam 2016 va vuon 1¢én dimg
thit 3 trane cde nude ASEAN, Logistics
dugie ghi nhidn Ta mdt tong nhitng nginh
¢6 tiém nang [dn nhit doi vdi nén kinh &,

Mat sé han ché, kho khan

Bén canh két qui dat duge. sy phiit
trién cua ngianh dich vu logisties & nude
ta cling dung déi dicén vii mat <O han
ché. kha khin nhu sau:

Thii nhedr. nhin chung, nude ta dd oo
hé thong phip 1§ trdng doi day du dicu
chinh dich vu logistics. Tuy nhién. h¢
théng phip IV van ¢on han ¢hé v tinh
dong ho vArd rang cla cde vin ban dudi
ludt: vigee @ian thich vivdip dung cic qus
dinh cua ludt vé hoat dong logistics ¢i
nhiéu didm chua théng nhat. giv khé
khan cho doanh nghi¢p khi thye thi.

Bén canh dé. mot ~0 quy dinh con
chong cheéo. ton tai nhimg thd e hinh
chinh vt ki¢m tra chuyén nganh chua phi
hap. Mot sd chinh sdch chua kip thi sira
d6i cho phit hop véi die thin ctia hoat dong
logistics trong thie Licn.

Tint hai. cd 6 ha ting giao thong van
tdi con véu kém. chua déng bo. chua
120 ra hinh lung viin tai da phuong thitc
rong khi nhu cdu trung chuvén chit
lugng cao cho hang hoa gitta cdc phudng
thite dung ngdy cang 16n, Viét Nam con
thiéu cdc khu kho vin tip trung ¢o vi tri
chién hwge. dong bd vdi hé théng cing.

sdn bay. dudng qum I, ¢d sd san xudt:
mat can déi cung cau tai cdc cdng bicn
mién Nam,

Thit b, DN logisties Viet Nam hign
dane ndm eit nhiéu ¢ 3 ha tang. tii san
phuc vu hoat dong logistics (trung tim
logistics. kho bill. cang b1en 1. nhung
hoat dong con dan 1é. chu véu hoat dong
tronz nude. chi phue vu & timg phan Khue

oo ] baavg, iR o

nhit dinh. thi€u s k¢t ndi xuyén sudt dé cung ¢ip dich
v logistics tich hap. Ral it DN logistics Viet Nam ¢6
hoat dong logisties & nude ngodi.

Ben canh dé. cie DN logistics Viét Nam chu v ¢u ¢
quy ma nho, CO Wi 307 58 DN trong linh vue logistics
ding ky o loai hinh cong ty TNHH motthanh vier ibie
Phong, 2020). So v&i cde DN ¢6 von nude ngoai. DN
da qudc gia. DN logistics ciia Vi¢t Nam rilt kho thu hit
dude ngudn nhin e ¢6 ¢hat lugng lim viée.

Vice tmg dung cong nghe thong tin trong cie hoyt
donge Jogistics cua DN hién ¢on & mie rdt khicm @,
chu véu tap mung linh vae khad bio hii quan vi theo
doi. pidm sdt phudng tien.

it 1. chi phi dich v logistics ¢on cao. Theo Bo
Cong Thudng (20200, ¢hi phi dich vu logisties i Vigt
Nam dng du’dng 2().()’ GDP. cao hdn nhi¢u ~o v
cde nude trong kKhu vige, cae gan gdp hai Tan so v cic
nude phit wicén vi cao han midc binh quan toan ciu L
1447, Nauvén nhan 1 do: han ¢hé ve quy md DN vivvén,
Kha ning dp Jdung cong nghé thong tin cing nhu trinh do
neuon nhan e chura dip ing yéu ciu hoat ddng, han ché
v& kGt eiu ha tang logistics va chi phi vin i wén duting
ho. phu phi cdng hicn do cice chi ta nide ngoid dp dat...

Thee ndm, ngudn nhan lue phm vy cho dich vy
logistios con han ché ¢ ve L]ml vilugng. Cuthé: nhiéu
cin b quan 1Y nhit nude ve logistios chua dude dao o
ding chuvén nginh. hoat dong theo phudne thie kiém
nhi¢n, nén gip nhi¢u khé khin trong cong Lic guin 1y
Neodi ra. laa déng phuc vy cho dich vu logistics chua
qua Jddo tae bl ban con thi¢u vi véu. chua dip ing
véu cau. die biet thicu cde chusen vién logistics gioi
¢6 nang lite dng dung v trién hhai tai cée DN Trong
SO ciac N gl dia hién nay. ¢é 181 93%-93% ngudi lao
déng Khong duge dio tao bai bitn. chi y&u Tum dich vu
G cde chudi cung (ng nho. nhu: giao nhan, kho bii. s
IV vin don.. (Bo Cong Thudng, 2019

MOT SO GIAI PHAP

D¢ phit tién nganh dich vy logisties ¢ Viét Nam
hién nay. nhim &ip #ng muc uéu, phin diu dén ndm
2023, 1y wong dong gép cta dich vu logistics viao GDP
dat 3%-6%, 16¢ do ting trudng dich vy logistics dat
15% -20% . ty 1¢& thu¢ ngoai dich vu logisties dat 50%-
60 . chi phi logistics gidm xudng tweng dusng 16%-
209 GDP. xép hang theo chi s0 LPLwrén the ¢i6i dat
50 (rd 1én (theo Quyét dinh sO 2ZOR-TTe. Higis
32/02/2021 cua Thfl wrdng Chinh phu). can thye hién
¢ hidu qud mot s§ gidi phép sau:

Mot 14, ti€p tue hoan thién chinh sdch. phip ludt vé
dich vu logistics. Theo dé. stra doi. ban hianh mdi cdc
chinh sdch. phip tuit diéu chinh dich vu logistics, vin
tai da phudng thife, vin tai xuyén bién gidi. Bao gudt
oan dién cdc dich vy logistics. ndi ludt hoa cde cam
kCt quic & vé logistics... Bén canh dé. Chinh pht ¢in
tao thuan 1gi han nira cho DN trong viée thyc thi phdp
luat thong qua vige xdy dung cic van ban hudng dan
16 riang., thong nhit.
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Ngodn ra. cde bo, nganh. dia pl'llfﬂ'l‘lU cin tiép e
diy manh cdi cdch hanh chinh. ¢t bé hode don gidn
héa tha tue hiinh chinh lién quan dén logistics. diic biét
1a thi tye kiém tra chuyén ngiinh .

Hai [a, can didv manh hoat dong xic tién thueng mai
va phdt wién thi rudng cho logistics. Theo dé. dily munh
xUc tién thuong mai cho dich vy logistics thong qua viee
ding cai (6 chiic cic hoi thio. hai chy, triée lam qum &
vé ]owlsnu Hoc hai kinh nohmm nude ngoai trao doi cg
hoi dau ur. hop tdc vé phit trién dich vu logistics: Day
manh tyén wuvén cho cic D\ sin xudt. xudt - nhap
khau vi thuong mai ndi dia vé vide skt dung dich vu
logistics thué ngoai theo hudng chuyén mén hoa. phin
cong lae dong hop [¥ rong chudi cung ing.

Bic bigt. tap trung cdi thién cd sd ha ting logistics
gidn vdi thuong mai dién ut, kéthgp logistics vdi thutong
mai dién tf theo xu hudng phat trién trén thé eidi va
khu vige. Chd trong dio tao ngudn nhin lie cho ¢i DN
lan cd quan quin Iy dé phuc vu su phdt trién nhanh
chdng cua dich vu logistics.

Ba la, tap trung phiit trién ngudn nhan luc logistics
¢d ve 80 lugng va chit lugng. dic hiét chd trong Ny
dung doi ngit qudn Iy DN ¢6 kinh nghiém va chuyén
mén cao ddp wng duge véu ciu trong thdi dai mdi..
Trude hét. Chinh phi can ¢é dinh hudng 6 ring han
cho sy phit trién eda nganh dich vu logistics. Clung vt
do. ting cudng phm hop gifta cic bo - ban - nmnh co
lién quan dé ¢6 thé phin dinh kha nang va wrach nhiém
moi bén trong phdr trién nganh dich vu ogistics. trong
do cd viée phdt trién ngudn nhan luc ]L‘l”l%tl(.\

Bén canh sy hd trg dio tao 1 phia cdc hiép hoi. 16
chite. ¢de trudng dai hoc. thi cdc DN logistics ¢in ¢é
chinh sach dio tao va xdy dung ddi ngl nhan vién, phit
huy duoe site manh cia nﬂan nhin Iue tron0 DN mdi
(.J(,h 161 1, gitip DN phat trién bén vimg v lau dai.

Bén k, tip trung diu w xiy dung ¢d s& ha ting dong
bo. hién dai. giup tiét kiém tdi da théi gian v chi phi.
Theo do. khdn triigng. ri soat céc quy hoach, ké houch,
bao ddm tinh dong bo két nGi cia h¢ théng két cau ha
tdng giao théng va dich vu vin tdi vl muc tiéu phd[
trién nganh d!Lh vu logistics. Bo Giao théng vin tai can
ddy nhanh 1ién do diu ur cde cong winh giao thong 16n,
nhu: tuyén cao tde Bic - Nam. cic tuyén cao tdc lién
viing: xiy dyng va ning ¢ip hé thong cing hiing khong.

TAILIEU THAM KHAO

cing ¢t ngd quoe 1€ va cang thiy ndi
dia.

Niam la, hd tryg cde DN logistics ning
cao ning Iue canh tranh. Theo dé. can
tip trung ddnh giid kha nang ticp ¢éin chi
phi vOn cua cdic DN logistics ¢liing nhu
cide DN tde dong wrong finh vuce nay dé
tim ra hudng giidi phdp cu thé vé cd ché,
chinh sdch dat hicu qua thic¢t thue hon.
Béncanh dd. xiy dung mang ludi lién két
cie DN logistics. tip trung phit rién he
thony logistics 3PL. 4PL gin vdi thudng
mai dién tl; thic¢t lip hé théng trao déi
dit lieu dién tr dong bo gitta cic ¢d quan
qun Iy. cde hing vin tai vi ngdn hang
dé cung Lap lhun0 tin phue vu quin 1y
hai quan vi thong quan hing hoa: thic
dav hop tdc vdi cde tap doan cong nghé
cao d& ho trg k¥ thudt. bio dim an ninh.
an todn théng tin,

Bong thai. can ~dm xay dung cde ¢éi
aidi phip hd 1rg DN trong qud trinh wién
khai cde cam k&t hoi nhap kinh € quéc
té. kip thdi thio gd vudng mic clia DN
trong thyc thi cde FTA: ¢é ¢ ché. chinh
sdch dé khuyvén khich. tao thuin 1di cho
DN dich vuy logistics. DN van tdi bién
cha ddng lién doanh. lién két védi DN van
tii dudng sdt. dudmg thiy noi dia. dudng
b dé cung cdp cic dich vu van tai da
phudng thie. ciing nhu dich vu logistics
tron goi.

Cde bd, nginh, dja phugng cin tip
trung thio ¢d cdc vudng mic dé DN
logistics, ddc bi¢t 1a DN nho vi vira
thuin lgi hon trong ti€p cin c¢dc ngudn
vOn trong v ngodi nude: sdm hoan thinh
viée xdy dung hé thong chi tiéu théng ké
logistics: chi ré “diém nit” “trong chi phi
logistics d€ tip trung phdt huy noi lue,
1an dung cd hdi cuia hdl nhap kinh t&
quoce t€ va Cdch mang cong nghiép 4.0
nhim tao ra dot phd cho phit trién dich
vu logistics cua Viét Nam.d
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