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ABSTRACT
The Industrial Revolution 4.0 is having a profound impact on all areas of social life, including the training
and retraining of cadres and civil servants. This article analyzes the problems posed to the training and
fostering of cadres and civil servants in Kon Tum province, thereby proposing solutions to contribute to the
innovation of cadre training and fostering civil servants today to meet the requirements of the Industrial

Revolution 4.0.
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1. Pit véin dé

V& mit lich st cho dén nay, loai ngudi d3 trai qua
ba Cudc Cach mang cong nghiép (CMCN) va dang
tién hanh cudc cach cong nghiép 1an thir tr. CMCN
1an thir nhat bit dau tir gitra thé ky XVIII dén gitta
thé ky XIX, véi dic trung 13 st dung nudc va hoi
nude, d& co khi hoa san xudt. CMCN lan thi hai dién
ra vao nira cudi thé ky XIX dén dau thé ky XX, véi
ddc trung s dung néng huong dién va dong co dién,
détaora day chuyén san xut hang loat. CMCN lan
thtr ba bét dAu tir khoang nhitng nam dau thap nién
60 thé ky XX dén cudi thé ky XX, v6i dc trung st
dung cong nghé thong tin (CNTT) va may tinh, dé tu
dong héa san xuit. CMCN 4.0 dugc bt dau tir thé ky
XXI. Biéu hién dic trung cia cudc cach mang nay 1a
sw xudt hién cta cac cong nghé méi c6 tinh d6t pha
vé chét nhu tri tué nhén tao, big data, in 3D...

Hién nay, CMCN 4.0 phat trién nhanh chéng, tao
ra.nhiing thay ddi to 16n trén tét ca cac linh vuc clia
dd&i song x3 hdi. Trong xu thé méi, doi hoi ddi ngil
can by (BNCB), cdng chic phai ludn trao ddi, hoc
tap, rén luyén d8& nang cao ky ning nghiép vu; chit
lugng cia DNCB, cong chu’c thé hién & tinh nang
dong, sdng tao, ving vang vé y thirc chinh tri, phdm
chét dao drc, 16i sbng ding muyec.

2. N§i dung nghién ctru

2.1. Nhigng vdn dé agt ra doi véi cong tic dio
tao, béi duwdng cdn by (BDCB), cong chikc tgi tinh
Kon Tum trong cugc CMCN 4.0

PNCB, céng chirc ciaa tinh Kon Tum hién c6
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3.846 nguoi. Trong d6, cdng chirc cdp tinh 1.150
ngudi, chiém 29,9%; cong chirc hanh chinh nha nuée
cép huyén 713 nguoi, chiém 18,54%; cong chic x4,
phudng, thi trdn 1.983 ngudi chiém 51,56%. Hau hét
can bg, cong chirc (CBCC) tinh Kon Tum duoc rén
fuyén, thir thach trong thuc tién, cé ban linh chinh tri
viing vang, ¢é tinh than trach nhiém cao va thuc hién
nghiém tic duong 16i, chi truong, chinh sach ciia
Dang, phap luit ctia Nha nuéc; c6 phim chit dao duc
cach mang, c6 16i séng gian di, gn giii, gin b6 véi
quéan ching nhan dan, am hiéu tinh hinh kinh té-xa
hdi ctia dia phuong.

Trong nhiing nam qua, Kon Tum d4 t5 chirc dao
tao, bdi dudng nang cao trinh d4 chuyén mén nghiép
vy, trinh d6 1y ludn chinh tri trén 43.497 lugt CBCC
(ké ca can by, céng chire cAp x4 va ngudi hoat dong
khong chuyén trach cap x3). Bdi dudng ky nang hoat
dong cho 2.767 dai biéu Hoi ddng nhan dan céc cp;
bdi dudng kién thic quan 1y nha nuéc theo chirc
danh, vi tri cong tac cho 23.760 CBCC cap tinh;
1.000 lugt CBCC bdi dudng tiéng dén toc thiéu sb;
dit bist, dao tao, BDCB x4, phudng, thi trin 6 trinh
d6 cao déng, dai hoc cho 795 CBCC; dao tao, b01
dudng ly luan chinh tri trinh d§ trung cap va so cap
cho 635 lugt CBCC cép xa va du ngudn CBCC cip
x3; bdi dudng kién thirc quan 1y nha nudc theo chirc
danh, vi trf cong tac cho 5.508 CBCC cp x4; bdi
dudng ngin han vé k§ nang chuyén mon, nghiép vu
cho gin 9.032 lugt CBCC cAp x4 va ngudi hoat dong
khong chuyén trach & co sd; thuc hién quy hoach
phat trién nhan luc giai doan 2011-2020 d3 giai quyét
kip thoi sy thiéu hut v& sé lugng, chit lugng ciia
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DNCB, coéng chirc cép x3; trinh dd, niang lyc 1anh
dao, chi dao cia DNCB, ¢éng chic cép x3 duoc ndng
18n, gop phén quan trong gitr vimg 6n dinh chinh tri,
d4y manh phat trién kinh té - xa hoi. Thuc hién chinh
sach dao tao, BDCB, cong chiic cdp xa theo Quyét
dinh 1956/QD-TTg cua Tha tudéng Chinh ph, hang
nam di duge t chirc bdi dudng khoang 2.400 hoc
vién di g6p phan ning cao nang luc, nghiép vu cho
DNCB, cong chiic cdp xa trong viée thuc thi nhiém
vu.

CMCN 4.0 dang tiing budce tac dong va dat ra cho
cong tac dao tao BDCB, cbng chic tai tinh Kon Tum
nhiing vén d& sau:

- Thit nhdt, vé muc tiéu déo tao, bdi budng CBCC.
CMCN 4.0 doi héi nguoi CBCC néi chung va CBCC
trén dja ban tinh Kon Tum néi riéng phai nim viing
ly ludn chinh tri, chu nghia Mac- Lénin, tu tuong Ho
Chi Minh, véan dung ly ludn vao thuc tién mot cach
sang tao va linh hoat. Déng thoi, tiép nhédn va van
dung nhing thanh tuu khoa hoc cila nhan loai dé phat
trién kinh té- x4 hoi. Dé dat duge muc tiéu trén, trong
qua trinh dao tao, bdi dudng tap trung x4y dung cac
nang luc, ky nang co ban ciia ngudi hoc nhu nang
luc tdng két thuc tidn, tu duy phén tich- tong hop, k§
ning 1ap ké hoach, k§ nang giai quyét van dé, kha
nang thich ng. _

- Thir hai, véi ddc th 14 tinh mién ndi, cé nhiéu
dan toc thiéu sé dinh cu nén ddi tugong dao tao, boi
dudng & Kon Tum rit da dang nhung chuong trinh
d3o tao lai thidu linh hoat. Noi dung dao tao, bdi
dudng cho CBCC nhiéu nam nay da co sy déi méi.
Tuy nhién, van con nang - vé mit Iy thuyét, nhe vé
nang luc tdng két thuc tién va ky nang, nhét 13 ky
nang mém. Diu nay dan dén chét luong dao tao
chua dap ung duge yéu cau cia thoi dai méi. Trinh
d6 nang luc cia CBCC chua ngang tim véi nhiém
vy, hut hing vé niang luc, thiéu cic k§ nang hanh
chinh, ngoai ngir va kién thic chuyén mén nghiép
vy, déc biét 1a céng chtrc hanh chinh nha nuéc & cép
X3

Mai trurdng canh tranh va séng tao cia CMCN 4.0
401 hoi nguoi CBCC & mbi vi tri viée 1am ngodi céc
nang luc va ki ning can thiét con phai ¢6 kha nang ty
hoc, kha niing két ndi gitra thé gidi thuc va do. Day 14
nhitng van d& con thiéu trong chuong trinh, ndi dung
dao tao, BDCB, cong chuc ¢ Kon Tum hién nay.

- Thir ba, dudi tic dong cia CMCN 4.0, céc
hinh thac dao tao truc tuyén, nhitng [6p hoc o, GV
a0, thit bi o c6 tinh md phong, bai giang dugc sb
héa...s& tro thanh xu hudng dao tao phd bién trong

thoi gian t6i. Diéu nay tao nén ap luc rt 16n cho cac
co s& dao tao cling nhu DNCB giang day. Hién nay,
co s& vat chat va ha ting CNTT phuc vu cho hoat
ddng hoc tdp & Kon Tum con lac hau, thiéu thdn.
DNCB giang day chua thich tng vé6i phuong phap
dao tao m&i nén viéc ddi méi phuong phap giang day
dién ra con cham.

- Thir t, CMCN 4.0 doi héi phai nang cao chat
tuong GV. Vai trd ctia khoa hoc, cong nghé déi voi
finh vuc gido duc, dao tao la rat 16n nhung né van
khéng thay thé duoc vai trd cua ngudi thay gido.
Sinh thoi Chu tich H Chi Minh da khang dinh:
“Khéng c6 thay gido thi khdng c6 gido duc.. khong
c6 giao duc, khdng 6 can b thi khong néi gi dén
kinh te- van héa”. Bat ki thdi dai ndo thi ngudi thiy
ciing 1a yéu t§ quyét dinh dén chat lugng cda ngudi
hoc. Hién nay, GV tham gia vao cong tac dao tao,
BDCB, cong chuc tai tinh Kon Tum nhin chung da
dugc chuan héa vé bing cp, chuyén moén gidi, ¢
nhidu kinh nghiém trong giang day va nghién ciu
khoa hoc. Tuy nhién, van ¢ mot bd phén GV con
han ché vé kién thic thuc tién, chua tham gia sdu vao
hoat déng nghién ciru khoa hoc, thiéu cac k¥ ning
vé CNTT, thy dong trong viéc dbi méi phuong phap
giang day.

- Thir néim, dac trung cia day hoc hién nay 1a liy
ngudi hoc lam trung tam. Diéu nay doi hoi ngudi hoe
phai tich cuc, chu ddng trong sudt qua trinh hoc. Tuy
nhién da s ngudi hoc 1a CBCC khi tham gia vao cac
[6p dao tao, bdi dudng van con thu dong, tAm ly ngai
dam dong, ngai thay dbi van con. N&i bat 12 viée st
dung k¥ nang hanh chinh vaky nang CNTT cia cong
chirc cép xa con thiu va yéu.

2.2. Gidi phdp dbi moi cong tdc dio tgo, BDCB,
céng chirc tgi tinh Kon Tum ddp tkng yéu ciu ciia
cufc CMCN 4.0

Dé xay dung dugc DNCB, cong chiic ¢6 nang
lye, pham chat, uy tin dap tmg yéu cau thuc tién cua
thoi ky mdi, Kon Tum can thuc hién tdng hop céc
giai phap sau:

- Mgt la, t& chirc hoc tép, quan triét Nghi quyét
52- NQ/TW, ngay 27-9-2019 cia B Chinh trj khoa
X11 vé& mot sb chii trwong, chinh sach cha dong tham
gia cudc CMCN I4n thi tu cho toan thé CBCC trén
dia ban tinh Kon Tum nham nang cao nhan thic vé
tinh cép thiét phai chi dong tham gia tich cuc va c6
hiéu qua CMCN 4.0; nghién ctru va ban hanh day du
hé théng van ban phap luit vé dao tao, BDCB, cong,
chue, vién chire; hoan thién co ché, chinh sach danh
cho DPNGV va nguoi hgc. Véi nhiing dia ban dic biét
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khé khin trong tinh can phai xdy dung co ché dic thu
cho CBCC nhim khoi déy tinh thin céng hién, tin
tuy phuc vu nhan dan.

- Hai 14, d6i méi chuong trinh, ngi dung dao tao,
bdi dudng dé thich nghi véi méi trudng séng tao va
canh tranh cia CMCN 4.0. Cac co s& dao tao phai
xdy dung chuong trinh, ndi dung dao tao linh hoat
cho tling dbi tuong dua trén vi tri viéc lam, phai xéac
dinh duoc chat luong t6i thidu cua ngudi hoc sau khi
tham gia c4c 16p dao tao, bdi dudng théng qua céc
chi sb vé kién thuec, phém chit va nang lyc cu thé.

- Ba la, d4u tu xay dung co s& vt chit phuc vu
cho hoat dong day va hoc. Xay dung va cai tao ning
cép céac co so ddo tao b01 dudng trén dia ban tinh
Kon Tum. Diu tu mua sim céc thiét bi dao tao co
ban nhu may tinh, may chiéu, loa, micro, ... Xay
dung cac phin mém dao tao bdi dudng hién dai vé
quan tri nhan su va quan ly dif li¢u dién t; nang clp
dudng truyén internet de dap g nhu cau hoc tap
moi lic, moi noi.

- Bén la, d8i méi phuong phap day hoc. Sy phat
trién clia cdng nghé méi va IoT doi hoi GV phai ddi
méi phuong phép giang day theo huéng ldy ngudi
hoc lam trung tdm. Trong phuorng phap nay, GV
déng vai tro 1a ngudi hudng dén, diéu phéi tao ra méi
trudng hoc tap cho ngudi hoc, ngudi hoc phai tim toi,
kham pha, phat hién, khai thac va xur 1y thong tin dé
tur hinh thanh ning luc va pham chét. Ty vao dbi
tuong ngudi hoc, GV can ap dung cdc phuong phap
day hoc tich cuc thich hop, déng thai van dung téi da
va hiéu qua CNTT vao hoat dong day hoc.

- Nam la, nang cao chit luong DNGV, dé dap
g dugc yéu ciu ciia mdi truong giang day méi,
DNGV cin phai dugc thudng xuyén bdi dudng ning
cao nang luc chuyén mén, nang luc st dung CNTT
trong giang day, nang luc nghién ctu khoa hoc, trinh
d6 ngoai ngt.

+ Néng cao nang luc chuyén mén: Tao diéu kién
cho GV tham gia cac chuong trinh dao tao tién tién
trong nudc va qudc té. Xay dung cac chuong trinh
d30 tao thudng xuyén dudi nhiéu hinh thirc khac
nhau, trén co s& tan dung CNTT dé két ndi voi GV
cac truong, hoc vién chinh tri trén ca nudc nham
gitip GV trao ddi kién thiic chuyén mén va phuong
phép giang day.

+ Néang cao nang luc st dung CNTT trong giang
day: Td chic cac 16p bdi dudng tin hoc, phuong
phép sir dung CNTT gitp GV ¢6 thé lam chi quéa
trinh giang day ctia minh. Nang cao trach nhiém cida
GV dbi véi viée ing dung CNTT trong day hoc.
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+ Phat trién nang luc nghién ciru khoa hoc cho
GV: Nghién ciru khoa hoc vira gitip cho GV cting cb
kién thirc chuyén mén cia minh, vira mé rong hiéu
biét vé cac linh vuc khéc tir d6 nang cao chit luong
giang day.

+ Nang cao trinh d9 ngoai ngit: Day 1a mét trong
nhitng yéu cdu quan trong cua viéc nang cao chit
lugng GV trong CMCN 4.0. Nha truong can xdy
dung céc co ché chinh sach dé g|up GV nang cao
trinh d6 ngoai ngit, bén canh dé m&i GV can phai lap
ké hoach tham gia cac 16p bbi dudng ngoai ngit ngan
han, hodc dai han, tdn dung CNTT dé tu ning cao
trinh do cua ban than.

3. Két luan

C6 thé khing dinh, nhan t§ con ngudi ma nhét la
CBCC c6 vai trd quyét dinh dén sy thanh cdng cua
nén hanh chinh c¢éng tai tinh nha. Vi viy, dao tao, bdi
dudng thudng xuyén dé nang cao trinh do chuyén
mén, k¥ nang nghé nghiép; sb luong va chét luong
d6i ngii phuc vu cac hoat dong trong hé thong chinh
tri cia Kon Tum tr¢ thanh nhiém vu xuyén subt ma
cac cap, céc nganh va nhit 14 cic co quan chuyén mén
truyén tai nhimg noi dung, chuong trinh dbi méi, hién
dai tro thanh van de cép bach. Di d6i véi nhitng doi
héi cua thuc tién can thuc hién tdng hop cac bién phép
trén dé thuc day toan di¢én DNCB, cong chirc phuc vu
t6t nhan dan, thé hién tinh wu viét cia hé théng chinh
tri nu6c ta néi chung va tinh Kon Tum néi riéng.
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