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ABSTRACT
Student work is one of the important tasks of higher education institutions. In order to improve the
effectiveness of student work, it is necessary to identify key problems, from which there are solutions and
innovation orientations suitable to the actual situation of the school. The author has surveyed the current
situation of student work at Thu Dau Mot University, thereby proposing appropriate solutions to improve the
effectiveness of student work in line with the goals, mission and vision of the university. school.
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1. Pit vin dé

Cong tac sinh vién (CTSV) la mot trong nhiing
nhiém vy trong tdm ctia mé hinh gido duc dai hoc hién
dai, dao tao theo chuén dau ra la xu thé hién nay cia
cac trudng dai hoc, dé hoan thanh muc tiéu nay sinh
vién (SV) phai dat chuén vé nang luc, phdm chét gén
véi kién thic chuyén mon nghé nghiép. CTSV cua
Trudng Pai hoc Thu Dau Mot, tinh Binh Duong thoi
gian dd c6 nhiéu két qua kha quan: Md hinh CTSV
hi¢n tai budc dau da duoc thuc hién mém deo, co td
chic céc hoat dong hé trg va dich vu SV, di cu thé
héa van ban phap quy ctia B Gido duc va Dao tao
(GD&DT) phu hop véi dieu kién nha truong, thé hién
cong khai, minh bach trong CTSV, dac biét la cc quy
dinh lién quan dén quyén va nghia vu cia SV [4].
Trudng dd phat huy su chu dong, séng tao, cé nhiéu
giai phap dé thuc hién CTSV ngay cang dap ung viée
dio tao theo hé thdng tin chi. Tuy nhién con ¢6 nhiing
han ché nhit dinh: CTSV con mang tinh ap dat, thiéu
sy tuong tac, cong tac hd tro, phuc vu SV; hinh thac
hoat dong SV trong didu kién dao tao theo hoc ché
tin chi con nhiéu bat cap; hé thong quan Iy SV hién
tai van con néng vé quan ly hanh chinh. Can by nhén
thie chua cao vé nhiém vu CTSV, chua theo kip voi
nhip dd cla su phét trién nha trudng, chua danh gi4
dugc hoat dong CTSV; dp dung cong ngh¢ thong tin
con han ché chua theo kip yéu cau cing nhu nhu cau
ngudi hoc va doi hdi cua cong tac quan ly. Do do, hoat
dong cai tién CTSV 1a yéu cau cdp bach duoc dit ra
trong thoi gian tét.

2. Noi dung nghién ctiu

* TS. Phong Cong tac sinh vién. Trudng Dai hoe Thu Diu Mo,
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Thuc hién dé taj ndy, tac gia da st dung chu yéu
la phuong phép diéu tra va phuong phap nghién ciru
g6 50, tai lidu. Cac cau hoi do miic dg theo thang thir
bac Likert. Diém thap nhit la 1, cao nhét 1a 4. Gia tri
khoang cach = (Maximum — Mlmmum)/n =@4-1)/4=
0.75.Sau d6 su dung céc phép kiém dinh  Independent-
samples T-test kiém tra su khac biét vé mét y nghia
trong viéc danh gia mot chi tiéu nghién ciru gitta can
bo quan ly (CBQL). giang vién (GV), sinh vén (SV),
tinh diém trung binh (DTB) va d¢ léch chudn (PLC)
dé xac dinh su danh gid cac y kién duoc khao sét cé
su khac bigt nhw thé nao? Khéach thé tham gia khao
sat gbm 424, trong do, can bd quan i va giang vién
la 118; SV 14 306 thudc 8 khoa, phong ctia Truong
Dai hoc Thi Dau Mat. Dit lleu sau khi thu thgp sé
duge xur Iy bing céc phan mem hd tro phan tich dit
liéu nhu Excel 2010 va phan mun SPSS 20. Cac phan
tich s€ duoc thyc hi¢n gom s6 luong danh g gia, ty 1€ %,
tn 56 trung binh,...Ngoai ra. tac gia thuc hién phong

van doi véi Truong phong CTSV, Truong Dai hoc Thu
Dau Mbt.

2.1. Thyc trang cong tdc sinh vién cia Truwong
Dai hoc Thit Diu Mat, tinh Binh Duong

2.1.1. Thure trang nhdn thire vé vai tro cua CTSV
tai Truomg PH Thu Dadu Mo1, tinh Binh Duong

pé nghién ctru thue trang nhan thic vé vai trd cua
CTSV tai Truong DH Thii Dau Mét. tinh Binh Duong
tdc gia khao sat nhém CBQL, GV, NV. Y kién khao sat
ctia CBQL. GV, NV vé miic dé quan trong cua CTSV
nhan thdy céc ddi tuong khao sat ¢6 danh gid cao vé
5m quan trong cua CTSV trong nha trudng ¢6 97,5%
56 nguol duoc hoi ¢ danh gia CTSV 1a quan trong
va rat quan trong véi diém trung binh dat 3,562 tuong
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Ung 1a muc d6 danh gia 1a “Rét quan trong”. Truong
phong CTSV cho biét thém: CTSV la rat quan trong
trong nha truong la mét trong 4 hoat déng chinh: Hoat
dong dao tao, hoat déng CTSV, hoat dong NCKH va
hoat dong kiém dinh chat liong, tao nén hiéu qua dao
tao, gép phan gido duc toan dién. Théng qua CTSV
ngoai viéc quan Iy SV trong hoc tdp, ren luyén con
g0p phan hinh thanh phdt trién nhan cdch, ky nang xa
héi, dao dirc nghé nghiép ...va cde pham chat tao nén
phdm chat cuia ngirdi lao dong thé hé méi.

2.1.2. Thuc trang vé thirc hién néi dung CTSV cua
Truong Dai hoc Thi Ddu Mét, tinh Binh Duong.

DPénh gid thuc trang thuc hién ndi dung CTSV
ctia Trudng Pai hoc Thi Dau Mét, tinh Binh Duong,
chiing t6i di tién hanh khao sat d6i ngi CB, GV, NV va
SV.Y kién khao sat cia CB, GV, NV va SV vé t chirc
cac hoat dong giao duc, tuyén truyé‘:n tai Trudong Dai
hoc Thi Dau Mat, tinh Binh Duong. Két qua thong
ké sé tdng thé, DTB danh gia vé miic d§ thuc hién
ndi dung “hoat déng gido duc, tuyén truyén cho SV
tai Truong Pai hoc Thu Dau Mot, tinh Binh Duong
ctia nhém CB,GV, NV va SV lan luot la (DTB=2,921;
DTB=2,973) dat murc d6 “hiéu qua” su khac biét gilia
2 nhom nay 1a khong cao. B§ léch chuén thép thé hién
céc khach thé khao sat c6 ¥ kién tuong ddng véi nhau.
Theo s liéu ciing cho thay khong c6 cac ndi dung nao
cta 2 nhom danh giad mirc “rat hiéu qua”. Tuy nhién,
& nhém CB, GV, NV ¢6 | nhém “Hoat déng thé thao,
van hda, van nghé trong SV (DTB=2,500) danh gid
la “it hiéu qua”.

2.1.3. Thuc trang 16 chike cdc hoat dong SV

Danh gia thuc trang thuc hién td chic cac hoat
dong SV cua Truong Dai hoc Thu Déau Mat, tinh Binh
Duong, ching toi da tién hanh khao sat ddi ngii CB,
GV,NVvasV.

Panh gia cuia CBQL, GV, NV va §V vé hidu qua
t6 chiic cac hoat dong SV tai Trudng Dai hoc Thu Dau
Mat, tinh Binh Duong cho thdy DTB cta nhém i
tuong SV 12 2.899 1a mic danh gia “hiéu qua”. Tuy
nhién, khong c6 mic danh gid nao la muc rét hleu
qua, nhung lai ¢6 1 ndi dung “Cdc quy trinh giai quyet
tha tuc hanh chinh cho SV chi dat mirc “it hiéu qua”
va khéng c6 muic danh gid “khéng hi¢u qua”. Con
nhém doi twong CB, GV, NV ¢6 PTB = 3.055, cac
ndi dung danh gia dat mic “hiéu qua”. B 1éch chuan
thap cho thdy cac khach thé khao sat ¢y kién tuong
ddng nhau.

D&i v6i, “Hudng dan quy trinh, thu tuc nhdp hoc
cho SV theo quy dinh”, DTB cua (CB, GV, NV =
3,225 xép thiy hang 3/11 va SV =3,114 xép TH 1/11)

la nGi dung vra co thr hang va hiéu qua thuc hién cao.
Tri lai, ni dung “Phé bién, hudng ddn trinh tw thi
tue cdc ché dé chinh séch cho SV, (DTB ctia CB,GV,
NV = 2,925 sép thir hang 8/11 va SV =2,816 thir hang
10/11) . Tir ddy cho thiy di véi cac huéng dan nhap
hoc cho SV duge danh gia cao va SV dé thuc hién, tuy
nhién vé ché do chinh sach cho SV ¢6 su tuong dong
khi tuyén tuyén phd bién khong hidu qua sé dan dén
thue hién khdng hiéu qua (phong vin CBQL). Mic
dir theo dir liéu 2 nhém déi tugng van dénh gia & mic
> 2,15 la “hiéu qua” nhung dbi véi thuc hién ché do
chinh sach cho SV luén can phai dung du, kip thoi dé
dong vién kich 18 SV va giai quyét cac ché do cho SV
¢6 hoan canh khé khén theo quy dinh cua nha nudc.

2.1.4. Danh giG chung vé CTSV ciia Truong Dai
hoc Thu Dau Mét, tinh Binh Duong

* Uu diém: CTSV dugc thuc hién theo ding quy
ché, 1anh dao nha trudng da quan tim va xac dinh
quan ly CTSV la mét trong nhiing nhiém vu cua nha
truong. Cong viéc nay da dugc dua vao ndi dung cla
ké hoach nam hoc. Lanh dao truong da c6 sy lanh dao
va chi dao thuc hién cong tac nay tai trudng trong
nhiing nam qua.

Da s6 doi ngii can bd va giang vién ciia nha trudng
dac biét 1a nhiing can b, giang vién truc tiép tham
gia vao viéc quan ly CTSV théy duge muc tiéu, tim
quan trong cia CTSV, nhiém vy cla ca nhan trong
CTSV nén ngay cang néu cao tinh than trach nhiém,
chi ddng hon trong cong tac ciia minh.

* Han ché: Céng tac phan cong, phan cdp quan ly
trong CTSV trong tinh hinh dao tao, co cu td chic
céc don vi, ctia nha trudng hién nay dan dén nhiéu “16
héng”, nhitng ndi dung bi “bd qua” thuc hién “it hiéu
qud” nhu “cdng tdc co van hoc tdp”; cai tién cac “quy
trinh CTSV” dap ing nhu cau cia SV; ap dung “céng
nghé théng tin" trong quan ly, phuc vu “dich vuva hé
tro” SV ...

2.2. Pé xudt mpt s6 bién phdp cdi tién CTSV cita
Trwong Pai hoc Thi Ddu Mét, tinh Binh Durong.

2.2.1. Néng cao nhdn thirc tdm quan trong ciia
CTSVcua cdan b quan Iy, déi ngii GV, NV: nédng cao
nhin thic [am cho cac hue luong tham gia vao hoat
dong quan ly, gido duc va dao tao cua nha truong:
cdn bd quan 1y cac khoa, phong, ban, trung tdm, céc
chuong trinh dao tao va dic biét 1a can bo, giang vién,
nhan thirc duoc tm quan trong ctia CTSV 1 yéu cau
cp thiét, [a tién dé dé gop phén nang cao chat luong
d30 tao va phat trién nha trudng,

2.2.2. Néng cao ndng lue cdn b quan Iy, déi ngii
GV, NV vé CTSV- Do dac thu lao dong cia GV, NV
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trong cda trudong DH la 1am viéc truc tlep véi SV,
do d6 ddi ngii nay can phai cd cac pham chit, phong
cach img x, k¥ nang giao tiép, thuyét phuc..., niang
luc td chirc céc cong viée, hoat dong CTSV phu hop.
Ho phai nhan biét dugc si anh hudng ciia CTSV dén
hiéu qua dao tao, nhan biét su hinh thanh, tam Iy va
cac dic diém cia SV trong truong. Do vy viéc nang
cao chat lwrong ddi ngit GV, NV lam CTSV cén phai
dugc thue hién mot cach dfiy du toan dién.

2.2.3. D6i méi té6 chirc b mdy quan Iy CTSV:
Déi méi td chirc bd may quan ly CTSV nhim phan
cAp quan ly 16 rang qua d6 déi ngil thuc hién quan
Iy CTSV nim dugc trach nhiém, chirc ning cia ban
than cla bd phan trong hé théng quan ly CTSV.
Phong CTSV khong “6m dom™ cong viéc ma sé la
don vi tham xay dung chién tuoc, ké hoach CTSV,
d4u mbi tdng hop danh gia hoat dong CTSV trong nha
trudng, 1 noi didu phdi, huéng dan cac hoat dong.
Thay d6i cach thirc hoat dong cua phong CTSV tr
hanh chinh don thuan sang hoat dong phuc vu, cac
nhén vién phong CTSV can phai kiém soat toan bd
nhiém vu duoc phan cong tir xay dung ké hoach, t&
chue thuce hién, kiém sodt cac rui ro, bao cdo két qua
va thuc hién cai tién cac hoat dong. Bén canh dé céc
nhén vién phai biét 15 cong viéc cua cac nhan vién
khac dé hd tro phdi hop khi cin thiét, thuong xuyén
td chirc trao dbi chia sé Kinh nghiém gilta cdc nhan
vién vé nghiép vu va xu ly tinh tinh hudng.

2.2.4. Déi méi 16 chire thee hién va tang cuong
1mg dung cong nghé thong tin trong quan ly CTSV.
Viée img dung cong nghé thong tin trong CTSV ¢co
phan dap tmg duogc cac nhu cau co ban cua cong tac
quan [y nha trudng; cung cap cac cong cy, dit liu dé
truong thuc hién hoat dong quan ly CTSV va thuc
hién cac thong ké s liéu bdo cdo két qua hoc tap, rén
luyén mot cach thuan loi va nhanh chong; tng dung
céng nghé thong tin sé glup theo doi, gidam sat tién
dd cong tac, dam bao thong nhat va chinh xac dong
thi tao ngudn thong tin chinh xéc, nhanh chéng va dir
liéu duoc chia sé diing chung trong toan bg hé théng.
SV hoc tép theo tin chi voi thoi gian biéu bién dong,
quan ly theo 16p hoc truyén thdng khong con hiéu qua,
cong nghe thong tin ngay cang phat trién manh nha
truong can xay dung hoan thién lai hé thng giao dich
truc tuyen vGi SV trong tAt ca cac linh vue c6 thé su
dung ca cong ngh¢ dé kiém soat SV trong khuén vién
truong “Giai phéap diém danh” SV bang cong nghé
RFID (Radio Frequency Identification- nhén dang doi
fieong bang song vo (uyénygitp qua trinh quan ly day
hoc, guan ly SV, quan Iy moi dién bién hién dién va
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dia diém, vi tri cta ddi tugng quan 1y duoc dé dang
nhanh chong va chinh xac, giGp ning cao hiéu qua
quan ly ctia nha truong,.

2.2.5. Tang cuong kiém tra, danh gid thiec hién
CTSV: Kiém tra, danh gid viéc thuc hign CTSV phai
¢6 su phdi hop ciia nhiéu luc lugng trong va ngoai
nha trudng. Muén thyc hién t6t cong viéc nay rit can
phai c6 ké hoach cu thé va quyét tdm cao cua cac
nha trudng. Phong thanh tra phdi hopvéi cac don vi
lién quan dinh ky tham muu xay dung ké hoach kiém
tra, danh gia vé CTSV trong nha trudng, ké hoach
phai xay dung hé thong tiéu chuin danh gia va duoc
lugng héa thanh cac tiéu chi danh gia cu thé. Xay
dung quy trinh kiém tra, danh gia vé CTSV trong
tr uong Tat ca cac noi dung nay phai cong khai dén
tat ca cac bén lién quan hiéu, thuc hién va giam sat
duogc qua trinh kiém tra danh gia.

3. Két luin

Cai tién hoat dong SV & Trudng Dai hoc Thi Dau
Mbt, tinh Binh Duong da dat duoc nhimng két qua
nhat dinh, tao nén chét lugng gido duc toan dién va
da 56 SV tdt nghiép da dat dugc chuan dau ra, cé viée
lam 6n dinh, tuy nhién hoat dong Svo Tluong Pai
hoc Thu Dau Mot ciing con nhiéu han che nhét dinh.
Tir két qua nghién ciu thue trang cai tién hoat dong
SV, tac gia dé xudt mot s6 bién phap thiét thuc nham
nang cao chat lugng va hiéu qua hoat dong gido duc
va dao tao o Trudng DPai hoc Thu Dau Mét, dap ung
yéu cdu gido duc va dio tao cia tinh Binh Duong
trong thoi ky céng nghiép hda, hién dai hoa.
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