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INGON NGU HOC VA VIET NGU HQ(]

CAC YEU TO NGON NGU PANH DAU HINH THUC
CUA HANH DONG HOI VA HOI BPAP HOI
TU GOC PQ QUYEN LUC
(Trwong hop chwong trinh truyén hinh Thwong vu bac ti)
BUI POAN TRANG*

TOM TAT: Hanh dong hoi duge xem la mot trong nhimg hanh dong ngén ngir dé nhan dién va co
kha ning biéu dat nhiéu phuong dién thong tin ngir nghia, gop phan quan trong trong viéc phat trién
chién luge giao tiép. Cung véi hanh vi hoi, hoi dap hoi da tao nén nhimg cap thoai trong cau tric co
ban cua hdi thoai: Hoi - dap/ hoi - tra 101, Dudi gée nhin cua ngon ngir hoc xa hoi, nhan t6 dia vi tac
dong dén giao tlep clia ngudi Viét chu yéu & hai mat 1a ngdn ngir noi ve mirc do quyén luc trong xa
hoi va phong cich ngén nglr cua ngudi ¢ quyen lyc. Trong d6 cac yéu td ngon ngir duogc cac nhan
vat giao ticp ¢ cdc dang vai: trén, dudi, bang vai sir dung da phan nao lam rd nét hon phong cach
ngon ngtr cua nhan to quyén lyuc trong qué trinh sir dung. Bing viéc nghién ctru 20 tép chuong trinh
truyen hinh Thuong vu bac ti mia 2 va mua 3, thu dugc 954 cip hoi - dap cua cac Shark (nha dau tur)
va cac Start up (nguoi kéu goi dau twr), ching t6i se phan nao do lam sdng to nhan dinh trén.

TU KHOA: hanh dong hoi; héi dap hoi; quyen luc; vai giao tiép; thwong vu bac ti.
NHAN BAI: 11/11/2020. BIEN TAP-CHINH SUA-DUYET DANG: 7/1/2021

1. Dan nhip

Hanh dgng hoi la hanh dong “néi ra dleu mmh mudn ngudi ta cho minh biét voi yeu céu dugc tra
loi” [5]. Tuy nhién, “ndi ra diéu minh muon va hoi dap nhu thé nao, trong thuc t& giao tlep bi chi
phdi boi nhiéu nhan té khac nhau. Ba nhan t6 c6 tac dong manh nhat dén giao tiép cua ngudi Viét noi
chung, cach lya chon hanh dong hoi va hoi dap hoi noi neng, theo Nguyen Vién Khang, 1a cac nhan
t6: tudi, dia vi (quyén luc), gidi [1]. Cung voi nhan tb fu6i va gidi, nhan t6 dia vi/ quyen lirc dong vai
tro khong nho tic dong dén hanh dong hoi va hoi dép hoi cua ngudi Viét. Bai viét nay nhim muc
dich tim hiéu cac yéu to ngon nglr danh dau hinh thirc hoi va hdi dap héi tir goc d§ quyén luc ciling
nhu sy chi phéi ctia nhan to quyén lyc dén hanh dong hoi va h01 dap hoi.

Trong pham vi bai viét nay, ching t6i chi tim hiéu céc yeu t0 ngén ngir danh dau hanh dong hoi
va héi dap hoi trong churong trinh “Thuong vy bac ti”. Pay la chuong trinh danh cho cac ngudi choi
la doanh nhén khoi nghi¢p thyc hién cac bai thuyét trinh vé nhing san pham ddc dao cua ho trude
mot hoi dong cac nha dau tu, tuong thuat lai qua trinh thuong thuyét dé thuyét phuc cac nha dau tu
quyet dinh dau tu vao dy 4n kinh doanh cia minh: Cac nha dau tu (Shark) lién tuc dwa ra ‘nhing cau
hoi dé hoi cac doanh nghiép (Startup); con cac cac Startup sé hoi dap cac Shark dé thuyét phuc cic
Shark déu tr cho minh.

Khao sat 20 tap Thuwong vu bac i mia 2 va mua 3, ching t6i thu duge 954 phat ngdn hoi (kém
theo hoi dap hoi) cua cac Shark va cac Starrup Qua cdc phat ngon hoi va hoi dap hoi c6 thé thay
duge su chi phdi cua yéu tb quyén luc dén cac hanh vi giao tiép nay.

2. Két qua nghién ciru

2.1. Cac yéu 16 ngon ngu' ddnh dau hinh thirc hoi

Trong s6 954 phat ngén hoi cua cac Shark, chung t6i thay, chiém ti 1¢ 16m 1a céc cau héi chira cac
tir nghi van, cdc ticu tir tinh thai dwge dung nhu tir nghi van. Cu thé nhur sau:

Bing 1. Tdn 56 xudt hién ciia mot 50 tir dé hoi trong chuong trinh ]?mcmg vu bac ti
Tan so Tir nehi vin Tan so
xuét hién g xuit hién
sao, tai sao 116 ndo, thé nao, 214

Tir nghi vin
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nhue thé nao ]
mdy 48 hay 105
dau 65 bao nhiéu 159
khong 45 chua 16
a 5 ha 14
ai 54 ai 113

Nhu vay, cdu hoi chira cac tir nghi van “nao”, “nhu thé nao”, “thé nao” dugc cac Shark sir dung
nhiéu nhat, béi muc dich cac Shark khi hoi l1a dé hiéu dwoc cach thire lam viée, van hanh cua céc
cong ty, tir d6 quyét dinh dau tu hay khong. Vi du:

(1) Péi twgng khich hang ti 1é nam, nit nhi thé ndo?

(2) Nhu vy la 1 d@iém trung binh thu khoang 150-200 triéu | thang, thé chi phi nhu thé ndo?

Trong vi du trén, cic Shark mudn biét thém vé cac déi tugng khach hs‘mg va biét thém vé chi phi
cong ty nén da sir dung cac céu hoi chira cac dai tir nghi van “nhu thé nao™

Ve vi¢e sur dung cac tiéu tir tinh thai nhim tang cuong sac thai cho phat ngon, ching toi chi v dén
tan sO xuat hién cua tiéu tir @ trong cac ciu hoi. 4 1a mot tiéu tir di kém nhim tang cuong tinh lich su
cho phat ngdn va thucmg dugce sir dung khi ngudi néi co vi thé giao tiép thap hon so véi ngudi nghe.
Céc Shark 1a nguoi avi thé cao (khi dang dugc thuyét phuc) nhung déi khi lai & vi tri thap (khi dang
duge lya chon). Du vay, theo tur liéu khao sat cua ching tdi, cac Shark thuong khong su dung tiéu tir
tinh thai g. Tuy nhién, trong mét s6 truomg hop, Startup la nguoi 16n tudi hon hoic co vi thé quan
trong ngoal x@ hoi thi Shark lai sir dung tir . Nhu vay, trong nhing tinh hudng giao tlep nay, nhén t6
tudi ndi 1én thay thé cho nhan t6 quyén luc. Vi du, khi hoi 6ng Phan Binh Phuong (sinh nim 1950, 1a
tac gia cua 10 bing sang ché), cic Shark da hoi nhu sau:

|(3) Bac sinh nam bao nhiéu a?

|(4) D dan cua bac la gi a?

\(5) Hom nay anh dén ddy véi mong muon kéu goi 6 ti lay 50% cong ty dong co lee hap dan day,
phdi khong a? (tap 12)

Qua khao sat, chiing téi nhan thay cac cau hoi cua Shark thuong ngan gon, thuong di vao ndi
dung chinh ciia ciu hoi, it thanh phan rao dén, ho goi, xin 16i, xin phép, thdm do, v.v. Thim chi trong
nhiéu phat ngdn hoi ¢iia ho khong ¢o tir xung ho.

Vi du (6): )

- Shark: Trong 50 diém ddy thi bao nhiéu diém la em dang s¢ hiru triec tiép?

- Startup: 6 diém.

- Shark: 6 diém va dong nghia véi viée 44 diém con lai la em hop tic theo hinh thire chia sé trén
co sa thuong hiéu cuiag em diing khong?

- Startup: Da khong q, chia sé da diing ri. Thuong hiéu bon em co toan bg hé rh(fng gido trinh va
kinh doanh. Ho ¢6 dia diém thi bon em chia sé ti Ié 70-30 hodc 60-40 tuy.

- Shark: Ai ldy 70 ai ldy 30?

- Startup: Bon em ldy 70.

- Shark: Ban can ¢ir vao ddu ma gia tri cong tv cua ban toi 50 ti?

- Startup: Pinh git doanh nghiép bon em dang dwoc dinh gia la 50 ti, chinh vi thé nén em méi kéu
goi.

- Shark: Em dugc dinh gia la thi ai dinh gia cho em?

- Startup: Giagm déc tai chinh ciia em cong voi ca cong ty kiém todn a.

- Shark: Pdy la em t dinh gid la,chir ai dwoc dinh gia la dau?

- Startup: Cong vai ca cong ty kiém toan a.

- Shark: Nhung cdng ty kiém todn ndo anh hoi cong ty kiém todn nao dinh gia?

- Startup: Cong ty kiém todn nao a?

- U céng ty kiém todn nao ma dinh gid ra két qua dinh gia day.




50 NGON NGU & bOI1 SONG $6 1(307)-2021

- Starfup Em ciing chia sé thém cho cac anh, ¢ day ciing cé 1 théng tin vé mé hinh danh cho tré
con va thirong hiéu thoi trang danh cho ngwm tap.

- Shark: Thé thi em kéu goi von cho ca Lamita hay cho ca chud.

- Startup: Da ca chuéi luén,

- Shark: Em co bao nhiéu shop?

- Startup.: C6 1 cdi shop théi nhung em ban online la nhiéu.

- Shark: Doanh so I thang la bao nhiéu?

- Startup: Shop cua em la ban lé Ia 400 tri¢u ban buon la 200 triéu nita.

- Shark: Vén dang ki cia ban la bao nhiéu?

- Startup: Cua em la 6,8 1.

- Shark: Gép i chi 6,8 ti théi a. Ké timg mon moi mon bao nhiéu tién xem?

- Startup: Em tht su rdt la xin 161 tat ca cac chi so nay la gigm doc tai chinh ciia em nam ki hon.

- Shark: Ban thir mo ta nhitng vi tri phong tip nay.

- Startup: Phong tdp ciia em chii yéu la ¢ Ha N,

- Shark: Cy thé vi du ndo?

- Startup: 18 Lé Truec, 1 cai biét thu Phap thi o duci em ban ca phé.

Cac cau hoi cua cac Shark trong vi du (6) cho thay: cau hoi ciia cac Shark la cac cau hoi truc tiép,
khong bao gém cac thanh phan rao don, hay cac thong tin thira khac (Trong 50 diém ddy thi bao
nhiéu diém la em dang sé hivu tryc tiép?; 6 diém va dong nghia véi viéc 44 diém con lai ld em hop
tac theo hinh thirc chia sé trén co s thuwong hiéu cia em ding khong?). Tham chi d6 con 1a cac céu
hoi ngan gon, di thing vao ndi dung hoi (4i ldy 70 ai ldy 30?; Doanh s6 1 thang la bao nhiéu? Cu
thé vi du nao?).

Noi dung hoi chu yéu hucng vao muc dich tim hiéu thu nhap, doanh thu, lgi nhuén, cach thire hoat
dong Vi thé cac phat ngén hoi truc tiép cua Shark thudng ¢o tir bao nhiéu, gi, ddau (lai bao nhiéu,
von dau tw bao nhiéu, hoat déng nhir thé nao....). Cac phat ngén hoi cua cac Shark thuong ngén,
khong c6 chu ngi, it cac thanh phén ting cuong biéu thi lich su, giong diéu it biéu cam,.. boc 16 vai
cua ngudi ¢ quyeén.

Vidu(7):

- Shark: Pau tw 1 phong tip nay la bao nhiéu tién?

- Startup: No roi vao khoang 100-200 tri¢u. M6 hinh cua em co thé nhdn rdt 1a nhanh.

- Shark: 2018 doanh sé dwoc bao nhiéu?

- Startup: 2018 thi la bon em la 14 11 a.

- Shark: 2019 dy kién la bao nhiéu?

- Startup: Dg la 32 ti q.

- Shark: Loi nhudn dwroc bao nhiéu?

- Startup: Nam 2019 tui em tdi dau tu nén bon em chi con hom 2 ti a.

- Shark: Déi twong khdach hang ti Ié nam, nit nhu thé ndo?

- Startup: 98% la nir a.

- Shark: 1 Khéa hoc dong bao nhiéu tién?

- Startup: | khoa hoc cua I hoc vién cua bon em dang tiéu dung la 500 nghin 1 thang.

- Shark: Lay dau ra vii sw dé ban dap img dwoc téi 2007

- Startup: Da bon em ddo tao a.

- Shark: Ban dao tao bao lau c¢o 200 vii su?

- Startup: Em dd cé 7 nam réi a.

- Shark: Nhw vay la 1 dxem trung binh thu khodng 150-200 triéu 1 thdng, thé chi phi nhu thé nao.
Mat bang bao nhiéu % roi gia von?

- Startup: Da khoang 43 tri¢u cho chi phi vin hanh.

- Shark: Gom nhitng gi?
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- Startup: Lz:ong hudn luyén vién la 34 triéu cong voi ca tién phan bo vé chi phi thué phong tdp
thu-ong la 1 diém ddy em thué khodng tic 10-15 triéu.

Trong vi du (7), cac Shark lién tuc dua ra nhirng cau hoi ngin gon, khong can chu ngir, khong co
cac thanh phan lam tang tinh lich sy, 1a nhung cau hoi ngan gon, dy di ndi dung (Pdu tir I phong
tdp nay la bao nhiéu tién?; 2018 doanh so dwpc bao nhiéu?; 2019 du kzen la bao nhiéu?; Loi nhudn
dwege bao nhiéu? ; Poi tiwgng khach hang ti I¢ nam, nit nhu thé nao?; Ldy ddu ra vii su dé ban ddp
ng dugc toi 2002, Mat bang bao nhiéu % roi gic von?; Gom nhitng gi?).

| 2.2. Cdc yéu to ngon ngir danh diu hinh thicc trd lm

Nhirng phat ngon tra 10i cua Startup dau tur thuong tuan thu ding nguyén tic: hoi cai gi tra 10i cai
ay. Khi Shark dua ra ciu hoi, Startup thudng dép (g thong tin mot cach rat nhanh chong, tich cuc
v6i thai dd hop tac|dé tao thai d6 tich cuc. Mt khac Startup ciing e s¢ su cham tré c6 thé lam mat
niém tin cua cac Shark.

Vé miit hinh thirc, tdm i e ngai trén ddy ciing la mdt trong nhirmg nguyén nhan khién cho céc cau
tra 101 cua Startup déu tur thuong kha ngin gon, dirt khodt.

Vidu (8):

- Shark: Gép dii von 2 i chua.

- Startup: Da chua.

- Shark: Chi nghi néu ma minh theo cdi mé hinh ndy dy né giong nhir cai nha hang réi, cai san
phim ma minh ban ra la d an da ndu réi né phdi ngon thi cdi 6 thi chi nghi minh can nén phai cai
thién t6i mé hinh ciia em thi méi lam thir cdi nha bép do.

- Startup: Da co rd: a.

' - Shark: Tién mai‘ bay gio co bao nhiéu.

3 - Startup: Da tién mat khong.

| - Shark: La bao nhiéu.

| - Startup: Tir 5-10%.

| Cac cau tra loi I:rong vi du (8) déu ngﬁn gon nhung &a v (Da chwa; Da co roi a; Da tién mdt
khong, Tir 5-10%). |

- Tuy nhién, ngan gon khong c6 nghia la cdc phat ngon tra 161 cua Startup kém di tinh lich su.
Chuing t6i nhan thay cac phat ngdn tra 101 cua Startup héu hét déu c6 cac thanh phan ting cuong tinh
lich sy, lam cho phét ngon tr& nén mém mong, nha nhan, khiém nhuong hon, nhu: sir dung tir da o
dﬁu cdu va tir ¢ dimg cuoi cau tra 161; sir dung tir cdp tir xung ho twong tng chinh xac em - anh/ chi.

 Vidu (9):

| - Shark: Chinh vi thé ma anh nghi la anh sé khong dau tur.
- Startup: - Da

| - Startup: - Da em cam on.

|- Startup: - Da xin phép cho em héi y chit a.

| - Shark: Xong thi uong tra a em?

|- Startup: Da ving a.

- Shark: Udng tra xong anh nham I chit sdm.

- Shark: Tuong cé vi thudc.

- Startup: Da vdng.

|- Shark: Cdi nay thay dwoc hau khéng?

|- Startup: Da c6 a.

- Shark: C6 nhiéu kém diing khong?

- Startup: Da véng a.

(Muia 2, tap 10) |

'Trong vi du (10), mic du bj tir chdi, nhung cac Startup van rat lich sy, vn hdi dap (- Da, Da em
cdam on; Da xin phép cho em héi y chiit a.). DU tra 16i ngan gon nhung héi dap cua céc Startup van rat
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lich sy béi c6 céc tiéu tir tinh thai da & dau phat ngon, @ & cudi phét ngén. (Da vdng a. Da ving. Da
c6 a. Da vang a.); cach xung ho em-anh (cho em hoi y chiit a).

Hanh dong hoi gitra Shark véi céc Startup hau nhur 1a hanh dong tryc tlep va owrb hoi dap hoi (tra 101)
cang vdy. Boi vi myc dich hoi va tra loi 1a dé hiéu thém vé cong ty, vé san pham, tir d6 c6 quyét dinh
ding din cho c hai bén.

Vidu (10):

- Shark: Cong ty co no gi khéng?

- Startup: Da khong c6 ng.

- Shark: Tién mat bay gio co bao nhiéu?

- Startup: Da tién mat khong.

Hodc:

- Shark: Mot cai nha hang nhie & Hang Bé la em dau tw hét bao tién?

- Startup: Hét khodng tam 700-800 triéu q.

- Shark: Bao nhiéu m vuéng?

- Startup: 1 san cua em la 108 m vuéng a.

- Shark: Bao nhiéu ché ngoi?

- Startup: Da 40-50 ché ngoi a.

- Shark: Trén ¢ Yén Bdi hién nay bao nhiéu ché ngoi?

- Startup: Yén Bai ciia em hom 100 ché ngoi a.

- Shark: Bao nhiéu khaich I thing?

- Startup: Hon 100 khach thoi a.

Hoi dap cdc Shark la cac ciu tra 16i du néi dung, ngan gon, tryc tiép nhung rat lich su bai ludn co
ueu tir tinh thai a & cudi phat ngon. Cac hoi dap tryc tiép trong vi du ( 10) giup cac Shark hiéu nhanh
vé san phim tir 46 dua ra quyét dinh ding dén: (Da khéng c6 no. Da tién mat khong. Het khoang tam
700-800 triéu q.: 1 san cua em la 108 m vuong a. Da 40-50 ché ngoi a. Yén Bdi ciia em hon 100 cho
ngoi a. Hom 100 khach théi a.).

2.3. Nhin xét

Qua khao sat sy tic dong clia nhan t6 quyén luc déi véi hanh dong hoi va héi dép hoi trong giao
tiép tiéng Viét trong pham vi chuong trinh Thuong vu bac ti, c6 thé rat ra mot vai nhén xét nhu sau:

- Trong cau hoi cua cac Shark thuong khong str dyung cac tiéu tir tinh thai ¢ cudi cau, ndi dung cac
cau hoi ngan gon. Tuy nhién, dui ngan gon va khong co céc tir chi yeu to lich su di kém nhung trong
phat ngén hoi van thé hién su ton trong nguoi giao tiép vi sir dung yéu t4 ngir diéu di kem.

- Da s6 cac phat ngén hoi cua cac Shark déu khong su dung tir xung ho ty xung. Chi ¢ s it
truong hop cac Shark méi dung tir xung goi trong céu hoi nham muc dich nhén manh, phan doi,
khong dong tinh. Diéu nay cho thay, cac Shark ty cho minh la nguoi o vi tri cao trong giao tiép. Céac
phat ngén hoi cua cac Shark déu khong sir dung tir xung ho tu xung.

- Phat ngon tra 161 cua céc Startup ngugc lai luén day du noi dung va cdc thanh phan biéu thi tinh
lich sy khac nhu tir ngir xXung ho, tiéu tir tinh thai dau va cudi cau. Diéu nay ciing cho thay cac
Startup luén y thirc minh & vi thé thap hon. Tham chi, khi duoc lua chon gitra nhiéu Shark, cdc
Startup ciing rat lich sy khi hoi va tra loi.

- Céc cdu tra 10 cua cac Startup déu giéng nhau, day du, lich sy. Du Startup bao nhiéu tudi, g1m
tinh nao thi khi tra 1&i cac Shark, cac Startup déu to ra lich su vi dia vi cac Startup ty cho minh ¢ vi
thé thap. Tuy nhién, déi véi cau hoi cua cac Shark thi ¢6 sy thay d6i. Hau hét cac Startup déu 1a cac
doanh nhan tré khai nghi¢p nén do tudi thuong it hon cac Shark hodc hon cac Shark khong nhiéu. Vi
vay, cac cau hoi thuong ngan gon, it c6 rao don, it cac tidu tir tinh thai. Déi véi nhimg Startup tudi
con quéa nho hodc tudi qua cao so voi cac Shark, thi cdu hoi cua cac Shark cling ¢6 sy thay d()l
thudng c6 thém céc tiéu tir tinh thai. Déi véi cac Startup ¢6 do tudi gan v6i cac Shark, ciu hoi ngin
gon, khong co6 céc tir xung goi, khong c6 101 rao don, khéng co céc tiéu tir tinh thai.
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Qua khao sat trmmg hop chuo‘ng trinh Thwong vu bac ti gop phan bo sung cho nhan dinh rang,
muyc dich giao tiép quyet dinh viéc lua chon cac chién lugc - giao tiép. Nhén t6 quyen luc 10 rang la co
tac dong den giao tiép, nhung mirc d6 tac dong cua nd dén dau va nhu thé nio lai phu thudc quan
niém vé quyén luc gan voi myc dich giao tlep Qua khao sat cung cho thay, du quyen lyc co vai tro
quan trong nhung van bi yéu td tudi chi ph01 Yeu t6 tudi c6 kha nang chi ph01 yéu t6 quyen luc trong
mot pham vi nao do. Diéu nay ciing cho thy, tudi ¢ vai tro dic biét trong viée lya chon cac phuong
thirc giao tiép ¢ Viét Nam.

3. Két luan

| Qua khao sat truong hop cau hoi cua ca Shark va cau tra 161 cia cac Startup trong chuong trinh
Thicong vu bac ti cho thay vai tro cia quyén lyc trong giao tiép, dac biét 1a trong dat cau hoi. Nhimg
ngudi ¢6 quyén luc cao thuong c6 xu huéng dua ra nhimg céu hoi ngan gon, khong sir dung tir xung
ho tr xung, khong bao gom céac 16i rao don, cac tiéu tir tinh thai. Nguoc lai phat ngén tra 1oi cua
nhimg ngudi ¢6 vi tri thap hon nguge lai ludn day du ndi dung va céc thanh phéan biéu thi tinh lich sy
khéc nhu tir ngir xung ho, tiéu tir tinh thai ddu va cudi cau. Nhu vay, quyén luc chi phéi cach dit cau
hoi, cach tra 1oi va vige lya chon cac phuong thire giao tiép khi tham gia giao tiép cua cac nhan vat
glao tiép.
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NGU LIEU KHAO SAT

1. Cactapl,2,3,5,6,9,10, 11, 12 mua 2 chuong trinh Thirong vu bac ti.

|2. Cactapl,3,5,7,8,9,10,11, 12, 14, 15 mua 3 chuong trinh Thwong vu bac ti.

Linguistic factors marking the act of asking and responding from a perspective of power
(In Shark Tank Vietnam - a business reality TV show)

|Abstract: Asking is considered as one of easily identifiable speech acts that is capable of
expressing various aspects of semantic information, which plays a crucial role in communication
strategy development. Along with asking, the act of responding has formed adjacency pairs in the
fundamental structure of the conversation “ask-response/answer”. Under a sociolinguistics viewpoint,
the factor of social class mainly affects Vietnamese communication in two aspects, which are
language about the level of power in society and linguistic style of powerful people. Among
linguistic factors used by characters in different roles, namely upper social role, lower social role and
equal one, linguistic styles of powertul factors are partly unveiled. By investigating 20 episodes of
the business reality TV show “Shark Tank Vietnam” in season 2 and 3, 954 ask-answer exchanges
from Shark (investors) and Start up (fund raisers) are collected for researchers to demonstrate the
previous statement.

Key words: Speech act of asking; responding to questions; powerful; linguistic factors; power.






