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TOM TAT

M& dau: Nghién ctru nhén thire va thai do cua ngudi bénh va than nhén déi véi nhiing rdi ro trong kham
chira bénh hay sw cé y khoa tai bénh vién truong Dai hoc Y Duwoc Hué ndm 2019.

Phwong phap nghién ciru: Nghién ctru mé té cdt ngang voi bd cdu héi tén bénh nhan néi tri va than
nhén nguoi bénh diéu tri tai cac khoa phong, bénh vién truong Pai hoc Y Duoc Hué.

Két qua nghién ciru cho thay rang cé 72.3% nguoi tham gia da tirmg nghe (biét) vé SCYK, chi c6
36,3% nhém déi tuwong cé kién thurc tét vé SCYK. 4,9% ngudi tham gia trd 10 réng ban than ho da timg
gdp phai nhiing rdi ro trong khédm chira bénh va 71,4% cho réng céc rdi ro nay cé tac déng tiéu cuc dén
strc khée va cudc séng clia ho. 66,3% bénh nhan va than nhan ngudi bénh cho rdng SCYK hoan toan cé
thé phong ngtra, cé dén 76% déi tuong nghién ciru muén chi déng tim hiéu vé SCYK va 73,4% cho réng
CBYT nén tw van cho ho vé nhiing rii ro c6 thé gdp phai trong qué trinh kham chira bénh. 66,6% nguoi
tham gia cho réng trinh d6 chuyén mén cta can bo y té la nguyén nhéan chinh géy SCYK. cac nguyén nhén
khéc c6 thé dan dén SCYK, 64% déi tuong nghién ctru cho rang dé Ia y thirc bénh nhan va nhing yéu tb
lién quan dé co s& ha tang, trang thiét bi, ... (60,9%).

Két luan: Ti lé bénh nhan va than nhan ngudi bénh cé kién thirc va théi dé tét vé céc rdi ro trong kham
chira bénh hay sw cb y khoa la chua cao. Phéai nhén thirc ré rang, kién thirc va théi do cda bénh nhén va
than nhan nguoi bénh la yéu té quan trong tac déng dén viéc han ché xay ra sw cb y khoa ciing nhw dam
bado an toan tai co' sé y té va cai thién chét long kham chira bénh.

Ttr khod: Bénh nhan, bénh vién, Pai hoc Y Duoc Hué, than nhan, suw cé y khoa
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Nghién citu nhdn thitc va thai d6 cua ngwoi bénh va than nhan...

Introduction: Survey on knowledge and attitudes of patients and their relatives about risks in medical
examination and treatment or medical incidents at Hue University of Medicine and Pharmacy hospital in 2019.

Method: Descriptive horizontal study with questionnaire of inpatients and their relatives that being
treated in hospitals of Hue University of Medicine and Pharmacy.

Results: The study results showed that 72.3% of the participants had heard (knew) about medical
incidents, only 36.3% of the subjects had good knowledge of medical incidents. 4.9% of the participants
answered that they themselves had encountered risks in medical examination and treatment and 71.4%
said that these risks have a negative impact on their health and life. 66.3% of patients and their relatives
believe that medical incidents are completely preventable, up to 76% of the study subjects want to actively
learn about medical incidents and 73.4% of them think that health workers should advise them about risks
can be encountered in the course of medical examination and treatment. 66.6% of the participants said that
the professional qualifications of health workers were the main cause of medical incidents. Other causes
can lead to medical incidents, 64% of study subjects said that it was patient consciousness and factors
related to infrastructure, equipment, ... (60.9%,).

Conclusion: The proportion of patients and their relatives with good knowledge and attitudes about the
risks in medical examination and treatment or incident is not high. Be aware that the knowledge and attitudes
of the patient and their relatives are important factors in reducing the occurrence of medical incidents as
well as ensuring safety in the facility and improving quality of medical examination and treatment.

Keywords: Patient, hospital, Hue University of Medicine and Pharmacy, relative, medical incident

I. PAT VAN DE

Su ¢ y khoa (SCYK) 1a van dé khong méi, tuy
nhién véi su gia ting cta van dé ndy trong nhiing
niam gan day di giy anh huong nghiém trong dén
su phat trién cta xa hoi va nganh y té. Hau qua cua
cac sy cd y khoa khéng mong mudn lam cho ngudi
bénh phai nam vién kéo dai va ting phi ton diéu
tri. Su ¢d y khoa co thé xdy ra tai moi khong gian
trong co sO y té, v6i moi bénh nhan va thuong rat
kho duoc do luong hay ghi nhan day du, khong chi
vi thiéu s6t trong viéc thong ké, bao co ma con bai
hau hét cac su ¢6 y khoa khong phai 1a hanh dong
don 1& ma 1a mét chudi cac su kién, lién quan dén
ca nhan vién y té, bénh nhén, thdm chi ca than nhan
nguoi bénh [12].

Nguon gbc din dén nhitng sy ¢b y khoa bao
gém nhan thtc va trinh d§ thuc hanh cta can bd
y té, nhitng van dé lién quan dén chuyén mén va
day chuyén kham chita bénh cia bénh vién [2] [10].
Bén canh do kién thac va thai do cua ngudi bénh
cling nhu than nhan ciing c6 anh huéng dén viéc
xay ra, kha nang han ché t6i thiéu va qua trinh xir
1y cac su cd y khoa tai bénh vién. Theo két qua cua
mot nghién ctru trén cong dong tai Oman, c6 78%
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ngudi tham gia tra 101 ho da timg nghe qua vé su cb
y khoa, tuy nhién chi 26,5% trong s6 d6 thuce su hiéu
ding y nghia cum tir nay [4].

Viéc danh gia ding nhan thuc va thai do cua
bénh nhan ciing nhu than nhan ngudi bénh s€ gop
phan nang cao chat lugng kham chita bénh tai co s&
y té cling nhu han ché téi da cac sy ¢6 y khoa. Nhiéu
nghién ciru truée day ciing di ching minh rang,
ngudi tiép nhan diéu tri ngay mot mong mudn duoc
hiéu 13 hon vé cac nguy co stc khoe ma minh co
thé gap phai trong qué trinh diéu tri va ghi nhan mébi
lién quan c6 ¥ nghia thong ké gitta lugng kién thirc
ma nguoi bénh cé dugc vé su cd y khoa voi mirc do
hai long ctia ho voi chét luwgng cua dich vu cham séc
strc khoe tai co sy té [5]. Nhu vay, c6 thé noi, song
hanh cung trach nhiém nang cao nhén thuc va thuc
hanh ctia CBYT vé sy ¢b y khoa, viéc danh gia ding
kién thtc va thai d6 cua nguoi bénh va than nhan vé
van dé nay ciing vo cling quan trong.

O Viét Nam néi chung va Bénh vién truong
Pai hoc Y Duoc Hué noi riéng van chua c6 nhiéu
nghién cuu vé su ch y khoa, ddc biét 1a tr goc nhin
clia nguoi bénh va than nhan. Chung toi tién hanh
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nghién ciru dé tai: “Nghién ciru nhan thirc va thai
dd ciia nguoi bénh va than nhan d6i véi nhirng
riii ro trong kham chira bénh hay sw c6 y khoa tai
bénh vi¢n truwong Pai hoc Y Dugc Hué nam 2019”
nham khao sat nhan thirc va thai do cua bénh nhan
va than nhan véi nhiing rai ro khi kham chira bénh
tai Bénh vién Pai hoc Y Dugc Hué.

II. POI TUQONG VA PHUONG PHAP
NGHIEN CUU

2.1. Poi twgng nghién ctru

2.1.1. Déi twong nghién ciru

Bénh nhan ndi tra va than nhan nguoi bénh diéu
tri tai cac khoa phong, bénh vién truong Pai hoc Y
Dugc Hué dong y tham gia vao nghién ciru, tinh téo,
tiép xuc tot.

2.1.2. Thoi gian nghién ciru

Nghién ctru duoc tién hanh tir thang 09/2019 dén
thang 05/2020.

2.2. Phwong phap nghién ciru

2.2.1. Thiét ké nghién ciru

Nghién ctru mé ta cit ngang

2.2.2. C5 méu

Str dung cong thirc tinh ¢& mau uéc luong 1 ty
1€&: [7]

V6i hé s6 thiét ké ¢ = 1, ty 1& woc doan p=0,714
[9], d=0,05 va d6 tin cay 95%, dé tranh mat mau va
sai sot trong qué trinh diéu tra, 14y dy tra thém 10%,
¢& mau tinh dugc theo cong thire 1a 350.

2.3. Phwong phap thu thép sb liéu

2.3.1. Cong cu thu thip so ligu

S6 liéu duoc thu thap bang hinh thirc phong van
tryc tiép thong qua bo cau hoi dugc thiét ké theo yéu
cdu cta dé tai nghién ctru. Bo cong cu duogc chia lam
4 phan:

- Phan 1: Théng tin c4 nhan cia DPTNC

- Phan 2: Nhan thirc cia PTNC vé rui ro trong
kham chira bénh hay SCYK

- Phan 3: Thai d6 cia DPTNC vé& rui ro trong
kham chira bénh hay SCYK

Can clr phat trién va hoan thién bo cau hoi nghién
ctru dua vao thong tu s6 43/2018/ TT-BYT ban hanh
ngay 26/12/2018 ctia Bo truong Bo Y Té vé “Hudng
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dan phong ngira sy ¢d y khoa trong cac co s¢ kham
bénh, chita bénh” [2]; cac tai liéu va ndi dung tir cac
nghién cuu tuong tu trong va ngoai nudc[4], [11]
(Cau hoi va diém c6 ¢ phan phu luc)

2.3.2. Ky thudt thu thip sé liéu

- Thoi diém thyc hién diéu tra: tir 9h30-11h va
15h-17h mdi ngay, d& dam bao han ché tbi da cac
yéu t§ gdy nhifu (anh hudng cua qua trinh didu tri
thudc, tam 1y,...) va khong anh hudéng dén hoat dong
kham chita bénh ctia nhan vién y té.

- Dia diém tién hanh diéu tra: Tai cac khoa lam
sang da dinh trong ké hoach nghién ctru.

- Tién hanh thu thap thong tin.

- Sau mdi budi thu thap sb liéu, mdi phiéu diéu
tra s& duoc kiém tra, xac nhén, d6i chiéu va so sanh
cac thong tin dé kip thoi diéu chinh, bé sung néu
can thiét.

2.4. N¢i dung va cic bién s6 nghién ciru

2.4.1. Dic diém déi twong nghién ciru

Chia lam 2 nhém: Bénh nhén, Than nhan nguoi
bénh, Gi6i tinh: Chia lam 2 nhém: Nam, Nit; Tubi:
Chia lam 3 nhém: < 18 tudi, Tir 18 tudi dén dudi 60
tudi va > 60 tudi. ..

2.4.2. Kién thirc, thdi d vé riii ro trong khdim
chita bénh hay sw co y khoa ciia bénh nhin va
thdan nhédn nguoi bénh

2.4.2.1. Kién thirc

- Phan khéo sat kién thire gdm 08 cau hoi véi cac
cau tra 101 dung/sai

- Két qua kién thire duoc danh gid bang cach cho
diém. Cac cau hoi: B1, B6, B8 néu tra 10i dung thi
cho 1 diém, sai thi cho 0 diém. Cau B2: 2 diém, B3:
9 diém, B4: 4 diém; B7: 5 diém va B8: 3 diém.

- Péi v6i muc kién thie chung duoc danh gia
bang cach tinh tong diém cia cac ciu tir Bl d¢én B9
trong cac muc v6i diém cao nhat 1a 26 diém. Kién
thire duge chia 1am hai mie d6 dua vao diém cét ta
phan vi: Pat: tong s6 diém > 13 diém va Chua dat:
téng s6 diém < 13 diém

2.5.2.2. Thai do

- Phan khao sét thai d6 gdm 14 cau hoi duogc xay
dung dya trén viéc tham khao cac nghién clru trén
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thé gidi vé SCYK, mdi ndi dung dugc chidm diém
theo thang diém Likert [6].

- Sy phan chia Likert gom mot cau hoi dong véi
5 murc d6 lya chon va diém s twong tng:

- Dbi véi muyc thai d6 cia DPTNC vé SCYK, phan
loai thong qua viéc tinh tong diém cua cac cau tir
C1 dén C14 véi diém cao nhét 1a 70 diém va thap
nhat 1a 14. Thai do dugc chia 1am hai mtc d¢: Tét:
tong s6 diém > 52 diém va Chua tot: tong sé diém
<52 diém

2.5. Xir Iy va phén tich s6 liéu

S liéu dugc nhap bang phan mém Epidata 3.1
va xtr Iy trén phan mém SPSS 20.0.

Tinh tan s6 va ty 1& phan trdm cdu tra 10i, tinh
diém.

Nghién ctru chi nhim muc dich khoa hoc, moi
thong tin lién quan dén déi tuong duoc ma hoa va
dam bao bi mat.

II. KET QUA NGHIEN CUU
3.1. Dic diém chung ciia d6i twong nghién ciru
Bdng 3.1: Pdc diém cia doi twong nghién ciru

Tao ra thu 266 | 76,0
A e nhap
Nghe nghi€p i ongtaora | 84 | 24,0
thu nhép
Tinh trang tai Ngh‘eo/ Can 29 8,3
chinh nghCo
Binh thuong 321 | 91,7
Thoi gian cua <7 ngay 276 | 78,9
dot diéu tri hién . 74 | 21,1
. >7 ngay ’
tai
S6 lan diéu tri  [<I ldn 249 | 71,1
tai bénh vién Dai 1 in 101 | 28,9
hoc Y Duwgc
S6 1an didu tri  |<I lan 275 | 78,6
tai cic co 56y té \ 75 | 21,4
. >1 lan
khac
Phau thuat 83 23,7
Tiém truyén 119 | 34,0
Str dung 182 52
thudc duong
(e % |uong
((;ac fl!Ch vuyte Cham soc vét 54 15.4
a str dung trong .
lan diéu tri gin thuong ho
£ : Cham soc tré 29 8,3
nhat .
so sinh
XN/Siéu am/ 165 | 47,1
XQuang...
Tu vén stc 79 | 22,6
khoe
Hién tai c6 dang |CO 70 120,0
mic bénh min . 280 | 80,0
tinh khong Khong
Panh gia sirc Tt 268 | 76,6
k!lﬂoe bz.m than Khéng tbt 82 234
hién tai
ba tirng gap Co 17 4,9
SCYK Khong 333 | 95,1
ba tirng dwge Cé 182 | 52,0
CBYT giai thich . 168 | 48,0
vé SCYK Khong

(n=350)
A % Tén s6 | Ty 18
Bién so (n) (2;))
" . 2 As Bénh nhan 161 46,0
Phan loai dot o - han 189 | 54.0
twong e 1a
nguoi bénh
e o Nam 146 | 41,7
Giot tinh Nit 204 | 583
<18 4 1,1
Tudi 18-60 293 | 83,7
>60 53 | 15,1
Doc than 70 | 20,0
Tinh trang hon |Da két hon 269 | 76,9
nhin Lihon 4 1,1
Goa 7 2,0
Kinh 339 | 96,9
Dén tc Dan toc thiéu | 11 3,1
)
Mu chir 11 3,1
| Tiéu hoc — 267 | 76,3
Trinh dg hoc van | THPT
TC,Cb,PH, | 72 | 20,6
sau BH
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46% d6i twong tham gia nghién ciru 1a bénh nhan,
54% la than nhan nguoi bénh. Ti 1¢ gidi tinh tuong
dbi can bang (nam/nit: 41,7%/58,3%). Tudi trung
binh chung 1 41+ 14 tudi, d tudi tir 18-60 chiém
ti 1& cao nhét (83,7%), ngudi gia chiém 15,1%. Hau
hét nguoi tham gia dang trong quan hé hon nhan
(76,9%), 96,9% la nguoi Kinh va trinh do hoc van
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chi yéu thudc nhém tir tiéu hoc dén THPT (76,3%).
24% dbi twgng nghién ctru hién khong thé lam viéc
tao ra thu nhap va 8,3% dang séng trong diéu kién
kinh té kho khan (c6 chimg nhan ho gia dinh nghéo/
can ngheo).

Thoi gian diéu tri trung binh trong 1an nhap vién
nay cua doi twong nghién ciru 1a 4,83 ngay, 21,1%
dd c6 thoi gian diéu tri trén 7 ngay. S6 lan diéu
tri trung binh tai bénh vién Pai hoc Y duogc Hué
duoc ghi nhan trong 1 nam qua la 1,18 lan; tai céc
co o'y té khac 1a 0,85 l1an. Dich vu chdm soc st
khoe duge sir dung nhidu nhét 1a: sir dung thudc
duong uéng (52%), cac dich vu can lam sang (XN,
XQuang, siéu am, MRI) (47,1%); cham soc tré
so sinh 1a dich vu it dugc st dung hon ca (8,3%).
76,6% ddi tugng nghién ctru tu ddnh gia strc khoe
hién tai ctia ban than dang ¢ muc tdt, c6 20% hién
dang mic cac bénh Iy man tinh (d4i thao dudng,
tang huyét ap, tim mach, ...). C6 4,9% ngudi tham
gia tra 101 ho da tung gdp phai nhiing rui ro trong
kham chira bénh, cac su c¢d duge ghi nhan bao
gdm: sai sot trong cap phat thudc, chan doan va
tiém truyén; 52% di timg duogc bac si/ nhan vién y
té giai thich va mo ta vé cac rui ro trong kham chira
bénh hay su ¢b y khoa.

3.2. M6 ta kién thirc, thai dd ciia bénh nhan va
than nhan nguoi bénh vé rii ro trong kham chira
bénh hay s c6 y khoa

Bdng 3.2: Cdc théng tin lién quan dén

kién thirc vé SCYK
Bién s Tin | Tilg
so(n) | (%)
Dangheve |Rs; 253 | 72,3
su c0 y khoa
Chua 97 27,7
Cénbd y té 190 | 543
Nguyén Benh nhan, than 30| 3¢
Al X nhan nguoi bénh
nhan dan -
dén sy chy |Moi truong y € 90 | 25,7
khoa Qua trinh quanly | 72 | 20,6
Khong biét 22 6.3
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Canbo y té 182 | 52
L Tivi/ loa dai 89 254
Neuon tiep /g, 11 ba 2 | 120
nhan thong — -
tin vé sw cd y Gia ‘d.lnh/ ban be/ 71 203
khoa nguoi quen
Internet 121 34,6
Khong biét 11 3,1
I(EO da}l thoi gian 146 | 417
diéu tri
ﬂ T?lng chi phi dicu 14 | 326
Anh huéng |11 S
ciia sy ¢b KAhong chira khoi 132 | 377
y khoa dén benAh —
bénh nhan Xuat hién bién 150 | 43.4
ching/ bénh maéi ’
Gay tai bién 78 | 223
Khong biét 82 | 234
o Canbo y té 266 | 76,0
Nguoled [ nhan 163 | 46,6
trach nhiém - - —
du phong su TPan nhan nguoi 79 22,6
) y khoa bénh -
Khong biet 47 13,4

Phan 16n bénh nhan va than nhan nguodi bénh
déu di ting nghe (biét) khai niém su c¢b y khoa
(72,3%). Hinh thitc dwoc nhiéu ngudi biét nhat vé
su ¢b y khoa 1a cic sai sot trong phau thuat (64,6%),
nhdm 14n thong tin bénh nhén (44,1%), sai sot khi
ké va cap phat thudc (43,3%). Chi 8,7% nguoi tham
gia cho rang té ngd, quay rdi, xdm hai tinh dyc xay
ra tai co s6 y té ciing 1a mot hinh thtc cua sy ¢d y
khoa. Ngudn thong tin cung cip su ¢b y khoa phd
bién nhat 1a can bo y té (40,6%), tiép dén 1a internet
(34,6%) va tivi/ loa dai (25,4%).

Trinh d chuyén mon ctia cdn bd y té dugc xem
1a nguyén nhan chinh dén dén su ¢6 y khoa (54,3%);
80% nguoi tham gia cho rang cac sy cd d6 co thé
gy anh huong tiéu cuc dén qua trinh didu tri va
strc khoe ctia bénh nhan, nhu: xuit hién bién chung
(43,4%), kéo dai thoi gian diéu tri (41,7%) va khong
chira khoi bénh (37,7%). 80,9% cho rang cac su cb
y khoa hoan toan c6 thé phong ngira va trach nhiém
nay chu yéu thudc vé can bo y té (76%); 46,6% tra
101 bénh nhan va than nhan (22,6%) ciing nén chia
sé nhi€ém vu nay.
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3.2.1. Kién thirc ciia PTNC vé SCYK
Bdng 3.3: M6 td kién thirc ctia PTNC vé SCYK

) Panh gia chung Bénh nhan Than nhan
Kién thirc — — —
Tan so (n) Til¢ (%) Tan s6 (n) Ti 1€ (%) Tan so (n) Ti 1€ (%)
Dat 127 36,3 62 38,5 65 34,4
Chuwa dat 223 63,7 99 61,5 124 65,6

36.3% nguoi tham gia c6 kién thirc dat vé su ¢6 y khoa. Nhin chung, khong c6 su chénh 1éch kién thirc
dang ké gitta bénh nhan va than nhan ngudi bénh.
3.2.2. Thdi dp ciia PTNC vé SCYK
Bdng 3.4: Cdc théng tin lién quan dén thdi do vée SCYK

Bién s6 Tansé (n) | Tilé (%)

o Pong ¥ 266 76,0

Nén chu djng tim hiéu vé SCYK -
Khong dong y 84 24,0
SCYK gay tic dong tiéu cwe dén sirc khée va tinh | POngy 250 714
mang b¢nh nhén Khong ddng ¥ 100 28,6
) Pong y 232 66,3

Hoan toan c6 thé phong ngira SCYK -
Khong dong ¥ 118 33,7
CBYT cin tu vin cho bénh nhan va than nhan vé | POngy 257 734
SCYK trong qua trinh diéu tri Khong déng ¥ 93 26,6
Néu SCYK xay ra, CBYT la ngudi chiu hoan Dong y 17 334
toan trich nhigm Khong dong ¥ 233 66,6
Trinh d6 chuyén mén ciia CBYT la yéu t6 anh Dong y 233 66,6
hwéng chinh dén kha nang xdy ra SCYK Khong ddng ¥ 117 33,4
Y thirc bénh nhan 13 yéu t6 anh huong chinh dén Dong y 224 64,0
kha nang xay ra SCYK Khong dong ¥ 126 36,0
Co sé ha ting, trang thiét bi,... 12 yéu t6 anh Dong y 213 60,9
huéng chinh dén kha niang xay ra SCYK Khong ddng ¥ 137 39.1

Phan 16n dbi tuong nghién ctru déu cho rang nén chu dong tim hiéu vé SCYK (76,0%) va céc rii ro ndy
c6 thé gay anh hudng tiéu cuc dén qua trinh diéu tri ciing nhu strc khoe, tinh mang cta bénh nhan (71,4%).
2/3 ngudi tham gia nghién ctru cho rang cac SCYK 1a hoan toan c6 thé phong ngira va 73,4% noi riang
CBYT céan huéng dan, tu van cho bénh nhén va than nhan ngudi bénh vé SCYK. 1/3 dbi twong nghién ciru
cho rang néu SCYK xay ra thi CBYT la ngudi phai chiu trach nhién hoan toan. Pong nhat véi két qua nay,
trinh d6 chuyén mén cia CBY T duoc cho ring 1a nguyén nhén chinh anh huong dén kha ning xay ra SCYK
(66,6%), tiép dén 1a y thirc bénh nhan (64%) va co so ha tang, trang thiét bi (60,9%).
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Bdng 3.5: M6 ta thdi dé ciia PTNC vé SCYK

Thii dé ‘ Df’lnh gia chung ‘ ’Bénh nhan ‘ ’Thﬁn nhan
) Tan so (n) Til¢ (%) Tan s6 (n) Ti 1€ (%) Tan so (n) Ti 1€ (%)
Tot 119 34,0 57 35,4 62 32,8
Chura tot 231 66,0 104 64,6 127 67,2

Nhin chung, doi tuong nghién ctiu c6 thai do chua thuc sy tdt ddi voi cac su cd y khoa (ti 1€ co thai do

chua t6t chiém gin gp 2 1an thai d6 tdt). Pdng thoi, két qua nghién ctru khong ghi nhan su khac biét dang

ke gitra bénh nhan va than nhan nguoi bénh vé van dé nay.

IV. BAN LUAN

Nghién ctru nay la mét trong nhiing nghién clru
déu tién tai Viét Nam noi chung va bénh vién truong
Pai hoc Y Duge Hué noi riéng voi muyc tiéu tim hiéu
kién thic, thai d lién quan dén rui ro trong kham
chita bénh hay SCYK trén ddi tuong bénh nhan va
than nhan nguoi bénh. Két qua nghién ctru cho thiy
rang c6 72.3% ngudi tham gia da timg nghe (biét)
vé SCYK. Két qua nay tuong tw v6i nghién ciru tai
Oman (78%, 2005) [4] va co6 su khac biét voi nghién
ctru tai Tay Ban Nha va Anh (32%, 2003) [6]. Su khac
biét nay c6 thé giai thich do viéc lya chon ddi twong
nghién ctru, khi cdc nghién ciru trude dugc tién hanh
tai cong dong [6] thi nghién ciru nay khai thac thong
tin trén bénh nhan va than nhan nguoi bénh, nhom ddi
twong dang tiép xuc truc tiép véi cac dich vu kham
chita bénh, cham soc stic khoe, moi truong y khoa va
can bo y té. Kha ning tiép can thong tin cua ho ciing
vi thé ma cao hon. Tuy nhién, du da timg nghe qua
nhung hau hét dbi twong nghién ctru khong thuc su
hiéu r& vé dinh nghia SCYK, chi 1/3 (36,3%) nhom
ddi twong c6 kién thic tot vé chi dé nay. Hau hét
bénh nhan va thin nhan ngudi bénh chi hiéu don gian
SCYK nhu nhiing sai sot trong phau thuat (64,6%);
nham 1an bénh nhén (44,1%); sai st trong qua trinh
cap phat va st dung thudc (43,3%)... chtr chwa c6 cai
nhin tong quan va day da vé van dé nay. Rat it nguoi
biét dén cac rui ro lién quan dén nhiém khudn bénh
vién, té ngd hay quay rdi, xdm hai tinh dyc tai co s6'y
té (8,7%). Diéu nay ciing di duoc ghi nhan tai nhiéu
nghién curu trude day (Oman, 2005 [4]. Nhu vay, co
thé th:?iy, kién thirc ciia bénh nhan, than nhan nguoi
bénh néi riéng va cong dong noéi chung vé cac SCYK
van chua thyc sy mang tinh tong quan, day du va co
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gia tri. Ngudn cung cép thong tin v& SCYK chu yéu
1a tir can bo y té (52%), Internet (34,6%) va tivi/loa
dai (25,4%), dic biét phan 16n ngudi tham gia cho
rang nguyén nhan dan dén SCYK 1a tir phia CBYT
(54,3%), két qua tuong tu cling da dugc ghi nhén tai
Oman (48,5%) [4] va Anh (50%) [6]. Phat hién nay
phéan anh vai trd vo cung quan trong cua can bd y
té trong viéc kiém soat va dy phong SCYK. Ngoai
viéc nang cao trinh do chuyén mon, phét trién tay
nghé, mdi CBYT, dic biét 1a nhan vién y té truc
tiép tiép xtic v6i bénh nhén (bac si, didu dudng) can
chu dong trong viéc tuyén truyén, gido duc, cung
cép thong tin lién quan dén SCYK ciing nhu vai trd
cua bénh nhan va than nhan nguoi bénh trong nhi¢m
vu han ché t8i da cac SCYK c6 thé xay ra sudt qua
trinh tiép nhén diéu tri. Bén canh do, trong thoi dai
ngay nay, khi c6 dén 48,3% nguoi dan tim kiém cac
thong tin strc khoe thong qua Internet [1], cAn chu
¥ cung cip cac thong tin y khoa chinh thdng thong
qua cac phuong tién thong tin dai chiing va mang
Internet dé nguoi dan co thé tiép can nhanh chong
va hi¢u qua hon.

4,9% ngudi tham gia tra 10i rang ban than ho da
tung gdp phai nhitng rui ro trong kham chita bénh
va 71,4% cho rang cac rui ro ndy c6 tic dong tiéu
cuc dén sirc khoe va cude song ciia ho théng qua:
viéc xuét hién cac bién ching/ bénh méi (43,4%),
kéo dai thoi gian diéu tri (41,7%) va khong chita
khoi bénh (37,7%). Két qua nay c6 sy khac biét so
v6inghién ctru tai Oman (49%) [4]. Mot nghién ctru
tai Anh ciing cho két qua khac biét véi nghién ciru
nay khi ghi nhan 31,4% nguoi tham gia da tirng gap
phai SCYK, va c6 dén 12,1% phai chiu dyng nhiing
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Nghién citu nhdn thitc va thai d6 cua nguwoi bénh va than nhan...

thuong ton thuc thé do SCYK géy ra [6].

Danh gia thai d6 cua d6i tugng nghién ciru vé
SCYK, nghién ctru cho két qua chi co 1/3 (34%)
nguoi tham gia c6 thai do tot rii ro trong kham chita
bénh va cach phong tranh chung. Cé dén 64,6%
bénh nhan va 67,2% than nhan nguoi bénh chua
c6 thai do tot voi van dé nay. C6 thé thay, do ti 18
SCYK gip phai trong dbi thap, cac su ¢b nay dimg
& mirc don gian (phat nham thude, chan doan nham
hodc chuyén nham khoa) va hau qua ma ching giy
ra thuong khong tic thi va qua nghiém trong nén
thai d6 cua d6i tugng nghién ctru van con chu quan,
chua thyc sy quan tdm ding mic.

Miat khéc, két qua nghién ciru cling cho thiy ring,
66,3% bénh nhan va than nhan ngudi bénh cho ring
SCYK hoan toan c6 thé phong ngira, ¢6 dén 76%
dbi twong nghién ctru mudn cha dong tim hiéu vé
SCYK va 73,4% cho r'fmg CBYT nén tu van cho ho
vé nhiing riii ro c6 thé gip phai trong qua trinh kham
chita bénh. Nhitng két qua twong tu ciing duoc ghi
nhén tai Anh [6], cic qudc gia Trung Dong [3]. Co
thé thdy, nhu cau bd sung thong tin va kién thire vé
SCYK ctia dbi twong nghién ctru 1a rat cao. Nhur vy,
du ti 16 nguoi tham gia c6 thai do tot chua cao nhung
nhin chung, hau hét déi twong déu mudn tim hiéu
thém vé SCYK va khong mong muén ban than hay
nguoi than cua hg gap phai nhiing rui ro trong kham
chita bénh. Két qua nay 1a mot trong nhimg dit ra
tinh can thiét va cap bach cua viéc tién hanh, 1én ké
hoach t6 chtrc gido duc bénh nhan, than nhan ngudi
bénh vé SCYK thuong xuyén hon tai dia ban nghién
ctru ndi riéng va cac co sO'y té noi chung.

Khi dugc hoi vé& nguyén nhan chinh anh hudng
dén kha niang xay ra SCYK, co dén 2/3 (66,6%)
nguoi tham gia tra 101 1a trinh d§ chuyén mon cta can
bo y té. Két qua nay cao hon nghién ctru tai Oman
(46%) [4] va thép hon nghién ctru tai New England
(88,8%) [7]. C6 thé thay, mic du ghi nhan sy khac
nhau giita cic nghién ctru nhung nhin chung dbi véi
bénh nhan, than nhin nguoi bénh hay cong dong,
can bd y té van dong mot vai tro vo cting quan trong
trong viéc quan 1y va phong ngira su ¢6 y khoa. Bén

114

canh trinh d6 chuyén mén, nhiéu nghién ctru trudc
do6 ciing chi ra rang, tir quan diém cua bénh nhan
va cong ddng, nhimg nguyén nhan chinh din dén
SCYK déu xuét phat tir can bg y té. Mot s6 nguyén
nhan d dugc ghi nhin bao gdm: khong quan tim
dén bénh nhén (48,5% [4], qua tai cong viéc (42%)
[4] va thiéu tinh than 1am viéc nhém (31,6% [9]. Pa
56 (98,5%) nguoi duge hoi s& co cam giac tidu cuc
vé SCYK, 46,8% trong s6 d6 s& cam thay rat kho
chiu néu CBYT mic phai cac sai 1dm c6 thé tranh
duogc va khong thong bao voi ho. Bac biét, chi 3,7%
c6 thé tha thtr hoan toan cho cac sai st trong kham
chira bénh ctia CBYT; 1,9% s& c6 hanh dong chong
lai co sé y té cung cép dich vy, trong khi 44,2%
s& quyét dinh hudéng xir Iy tuy thude vao mic do
nghiém trong cta van dé [9].

O nghién ctru nay, khi dugc hoi thém vé cac
nguyén nhan khac co thé dan dén SCYK, 64% dbi
tuong nghién ciru cho rang d6 14 y thirc bénh nhén va
nhitng yéu t6 lién quan dé co sé ha ting, trang thiét
bi, ... (60,9%). Piéu nay c6 su khac biét so voi cac
ghi nhan trude day tai Oman [4] khi khong ai trong
nhiing ngudi tham gia nghién ctru liét ké cac yéu t6
lién quan dén nguoi bénh khi duge yéu cau liét ké cac
nguyén nhan khac giy ra SCYK. C6 thé giai thich
su khac biét nay do su khong twong dong trong ddi
twong va thoi gian nghién ciru. Ciing v6i sy phat trién
nhanh chong cua cong ngh¢ thong tin va Internet,
ngudi dan c6 co hoi tiép can nhidu hon véi tin tirc
va nguodn kién thic da dang, phong phi. Nhén thirc
ctia ho vé vai tro cia minh ciing tir 46 duoc nang cao.
Mic du khong thé phii nhan tam quan trong ciia can
b y té trong qua trinh kiém soat va han ché SCYK
nhung bénh nhan va than nhan nguoi bénh dang ngay
mot v thirc 16 hon vai trd ctia minh trong viéc du
phong cac rui ro trong kham chira bénh.

Dic biét, két qua nghién ciru ghi nhan, thai do
ctia nguoi tham gia vé SCYK c6 anh huong dén
kién thuc cua ho vé chu dé nay. Diéu nay dua ra
goi ¥ cho chién lugc tac dong ning cao kién thirc va
thai dd vé SCYK cho bénh nhan va than nhan ngudi

bénh tai dia ban nghién cuu. Mubn cai thién thai
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d6 va ning cao muc do quan tAm cua ngudi din vé
SCYK, trudc mit can cung cap cho ho nhimng kién
thirc co ban, chinh x4c, nhiing thong tin can thiét,
cap nhat va dang tin cdy.

V. KET LUAN

Qua khao sat nhan thuc, thai do cua 161 bénh
nhan va 189 than nhan nguoi bénh vé nhiing rai ro
trong kham chita bénh hay su ) y khoa tai Bénh
vién truong dai hoc y duoc Hué nam 2019, chung
t6i c6 cac két luan sau:

1. Ti 1€ bénh nhan va than nhan nguoi bénh cod
kién thuc va thai do t6t vé cac rui ro trong kham
chira bénh hay su ¢6 y khoa 1a chua cao. Pong thoi,
két qua nghién ctru ciing khong ghi nhan su khac
biét giltra bénh nhan va than nhan nguoi bénh ¢ chu
dé nay. Phan 16n nguoi dan da y thie dugc tac dong

tiéu cuc ma su ¢ y khoa c6 thé giy ra cho st khoe
va cudc séng cua hg. Can by y té dugc xem 1a yéu
t6 quan trong nhat tic dong dén kha niang xay ra cac
su ¢ y khoa. Bén canh d6, bénh nhéan va than nhan
ngudi bénh dang co nhitng thay d6i dang ké trong
nhan thie khi dan chu dong hon, nang cao trach
nhiém cuta chinh ban than véi nhiém vu kiém soat,
du phong va han ché rui ro trong kham chita bénh.
2. Nhu vay, bén canh vai tro ctia can by y té, y bac
sT; kién thtrc va thai do cta bénh nhan va than nhan
nguoi bénh 1 yéu t6 quan trong tac dong dén viéc
han ché xay ra sy ¢6 y khoa ciing nhu dam bao an
toan tai co sO'y té va cai thién chét luong kham chira
bénh. Dé thuc hién an toan bénh vién, han ché tdi da
su cb y khoa, can lién tuc cai thién mdi lién két gilra
bac si va bénh nhan, giita can bo y té va than nhan
nguoi bénh cling nhu gitra bénh vién va xa hoi.
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