DIEN DAN GIAO DUC

THACH THUC CUA GIANG VIEN BOI VOI DAY HOC
TRUC TUYEN TRONG BOI CANH DAI DICH COVID-19
TAI CAC NUOC BDANG PHAT TRIEN!

TSNGUYEN THI LAN
Pai hoc Khoa hoc xa hodi va nhan van, Ha Noi

1. Mé dau

Dao tao truc tuyén (e-leaming) khong phai la
mot hinh thirc méi hay xa la & nhiéu nudc, dac biét
& cac nuwdc co nén gido duc phét trién nhu cac qudc
gia o chau Au, Uc, My... Tuy nhién o nhiéu quéc
gia, dac biét la cac nwéc dang va cham phat trién thi
dao tao tryc tuyén mic du da ton tai nhung van con
xa la véi kha nhiéu nguai. Trong thoi ky Cach mang
4.0 hién nay, dao tao tryc tuyén da va dang tré thanh
xu thé cla gido duc thé giéi. Pai dich Covid-19 co
thé coi la mt ¢l hich khién sy chuyén doi tir giang
day truyén thong sang truc tuyén dién ra nhanh hon
trén toan thé gioi.

Hién nay, sv bung phat cla dai dich toan cau
Covid-19 dang gay nén nhitng xao tron cho hé thong
gido duc trén toan thé gidi. Covid-19 la mot bénh
truyén nhiém cao do hdi chitng hd hép cép tinh
nghiém trong coronavirus 2 (SARS-CoV-2), c6
ngudn goc & thanh phd Vi Han cua Trung Quac.
Covid chu yéu lay lan gifa cac ca nhan trong khi
tiép x(c gan. Dich bénh da gy nén cudc khing
hoang y té, xa hdi toan cau lén nhat hién nay. Dai
dich khién cho cdc truong hoc trén thé giéi phai
dong clra dé phong ngra sy lay lan cua virut. Do
vy, trong nd luc giam thiéu tac dong clia dai dich
voi nganh gido duc, tai hau hét cac nudc trén thé
gidi, cac 16p hoc truc tiép kiéu truyén thdng da dwoc
chuyén sang cac I6p hoc hoan toan tryc tuyén nhu
mot s thay thé. Do dai dich Covid-19, hau hét cac
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co s& gido duc trén toan thé gidi déu phai thay doi
quy trinh day va hoc va nd lyc chuéin bi cho chuong
trinh dao tao truc tuyén dé dam bao viéc hoc tap
duoc tiép tuc khong bi gian doan. Su thay doi mot
cach nhanh chéng va khong ¢ ké hoach nay trong
gido duc da gay nhiéu kho khan ddi voi giang vién
va hoc vién trén toan thé gidi. Tuy vay, trén thuc té,
mot s6 co s¢ gido duc, ddc biét la cac co so gido duc
tai cac qudc gia phat trién, da khong phai doi mat
vOi cac nhiém vu kho khan hodc thach thic trong
qué trinh chuyén doi nay bai vi ho da trién khai dao
tao tryc tuyén (e-leaming) hodc hoc tap két hop
(Blended learning) tr triéc khi xay ra dai dich2 Do
vay, gido vién va sinh vién dd cd kinh nghiém dé
thuc hién cac khoa hoc truc tuyén, ké cd cac khoa
hoc trwc tuyén hoan toan. Tuy nhién, tai nhiéu co s¢
gido duc trén thé gidi, dac hiét tai cac qudc gia cham
hodc dang phét trién, nhu & Viét Nam, noi dao tao
truc tuyén l1a kha xa la, thi giang vién va sinh vién
van chua san sang thich ¢ng va gép nhiéu khd khén
v6i nhitng st thay doi nay. Bai viét nham tim hiéu
vé nhitng thach thirc d6i véi giang vién trong day
hoc trirc tuyén tai cdc qudc gia dang phat trién trong
boi canh dai dich Covid-19, tlr do6 dé xuat mdt so
giai phap nham han ché nhitng thach thic d6i voi
giang vién & cac nudc dang phat trién, néi chung va
0 Viét Nam ndi riéng, dong thoi gop phan cho su
chudn bi sdn sang cta doi ngli giang vién, ting
cuong kha nanr thich (ng véi nhitng tinh hudng bat
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ngo, twong tw nhw Covid-19 c6 thé xdy ra trong
twong lai.

2. Mot s6 thach thirc clia gidng vién voi day
hoc truc tuyén trong boi canh dai dich Covid-19

Trong hé thong gido duc, giang vién co vai tro
quan trong, la trung tam trong gidng day truc tuyén.
Giang vién dong vai tro quan trong trong trai nghiém
thyc hanh trec tuyén thanh cong béng céch anh
huong va thic ddy nguoi hoc3 Do vay, gidng vién
can duoc chuan bi tot dé giang day trong mdt moi
treong moi. Viéc chuan bi t6t va san sang 1a khia
canh quan trong doi véi sy thanh cong dé thyc hién
cac chuong trinh dao tao truc tuyén. Tuy nhién, day
[a hinh thirc dao tao con méi mé, dac biét tai cac nudc
dang phét trién. Trong bdi canh chuyén doi dot ngot
khdng c6 ké hoach, khong cd sw chuan bi nhw trong
thoi ky Covid-19, diéu nay gay ra nhiéu khd khén,
thach thirc cho giang vién. Mot s6 thach thic chinh
ma giang vién gap phai véi gidng day truc tuyén
trong bdi canh Covid-19 tai cac quc gia dang phat
trién la:

Tht nhat, thach thic vé sw thiéu hut vé co sé ha
tang k¥ thuat, két noi internet, co s& vat chat, trang
thiét bi hoc tap

Viéc day va hoc tryc tuyén doi hdi phai ¢d co s¢
ha tang ky thuat day du. Trong do, két ndi internet
phai bdo dam thuwong xuyén, lién tuc va on dinh.
Ngoai ra, cac chu thé cd lién quan gom gido vién,
sinh vién phai c6 mot s6 phuong tién can thiét nhw
may tinh, may tinh bang, dién thoai thdng minh, c6
thé két ndi vao chuong trinh hoc mdt cach nhanh
chdng, kip thoi, dang tin cdy. Tat ca nhang diéu nay
la nhiing thach thirc khong nhé voi gidng vién tai cac
nuéc dang phat trién.

Adnan & Anwar (2020) trong nghién ctu tai
Pakistan, Dhawan (2020) trong nghién ctu tai An
Po, déu cho rang, tiép can cac thiét bi hoc tap nhu
may tinh xach tay, may tinh bang va truy cap vao dir
liéu co két ndi internet duoc coi 1a rao can doi véi qua
trinh day hoc truc tuyén tai cac nudc nay. Day hoc
tryc tuyén la mot qua trinh gom hai chd thé chinh la
giang vién va sinh vién, nén chi can mot trong hai chd
thé khdng ¢d két ndi internet on dinh thi qué trinh day
- hoc cting khong thé dién ra. K&t ni internet kém,
khong on dinh hodc khong cd két ndi internet tai
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nhiéu khu vic kho khan, viing sau ving xa, lai la vén
dé kha phd bién & cac nwc dang phat trién - noi hé
thdng vién thong va cong nghé théng tin con chua
phat trién va réat thiéu on dinh. Nghién ciu cua
Aboagye va cong su tai Ghana (2020) va nghién ctu
clia Chang va Fang (2020) tai Trung Qudc, cling chi
ra rang, 60% - 70% gido vién dugc hdi khing dinh:
“Toc do va do on dinh cua mang internet kém”, la
mot thach thic khdng nhd véi viéc truy cap vao cac
chuong trinh day - hoc tryc tuyén. Nghién ctu cla
Qamar va cong su (2021) tai Pakistan, cling chi ra
rang, thiéu két ni internet 6n dinh chinh 14 tro ngai
trong viéc van hanh c6 hiéu qua cac budi hoc truc
tuyén, ddc biét la tai cac vling sdu, ving xa, ving c6
diéu kién dac biét kho khan. Nhu vy, co thé thdy
khdng cd két ndi internet nhanh chong, on dinh la yéu
t6 can tré hang dau dén viéc day va hoc truc tuyén
trong thoi ky bung phat dai dich Covid-19.

Bén canh van dé vé su san cd va hiéu qua cua
mang internet, co' s¢ vat chét, trang thiét bi hoc tap
co ban nhu méy tinh, may tinh bang, may tinh x&ch
tay, dién thoai thong minh... cling la nhitng phuong
tién quan trong dé dam bao viéc day va hoc truc
tuyén duoc thong subt. Tuy vay, tai nhitng nudc
dang phat trién, ddc biét 1a & nhitng ving cao, ving
sdu, vung xa, vung kho khan, giang vién con gap
khong it tré ngai trong viéc s& hiru cac trang thiét bi
day, hoc va két néi internet. Mot s6 nghién ctu cling
cho rang, giang vién gap kho khan khi lam viéc tai
nha do khong du trang thiét bi va co s& vat chét dé
hd tro giang day4.

Thi hai, thach thic cia moi truong dao tao doi
hdi nhitng ky nang da dang, dac thu & gidng vién

Trong ky nguyén méi cla giang day truc tuyén,
giang vién va sinh vién dan chuyén déi tlr I6p hoc
truyén théng sang moi trudng hoc tap truc tuyén. Ap
lyc cang de nang lén vai doi ngli giang vién. Ho
duoc yéu cau khdng chi la chli thé dem kién thirc,
thdng tin, k§ nang den cho ngudi hoc ma con 1a chd
thé nam vitng ky thuat dé digu hanh hé thong céac
phuong tién truyén tin, bao dam hé thdng nay hoat
dong on dinh dat hiéu qua cao nhat. Do vay, giang
vién khdng chi can kha nang st pham ma con la mét
nha ky nghé diéu khién mang thong tin nham dat
dwoc nhitng muc tiéu cua bai giang.
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Vai tro cla nguoi giang day truc tuyén phai hop
nhat nhiéu chirc nang nhu truyén théng, giao tiép,
van dong, thuc hanh trong mot méi truong vira thuc
lai vira 0. Trong do. giang vién vira giao tiép truc
tiép voi sinh vién qua mang, lai vira dong vai tro
dinh hwéng cho cac hanh dong cua ho tir xa. & day,
cac ky nang giao tiép da duoc thay doi dé phu hop
véi md hinh hoc tap truc tuyén. N6 doi hdi ca gido
vién va sinh vién phai chd dong, tv gic, sang tao
trong ca giang day va hoc tap cho phu hop voi viéc
quan ly thoi gian 1an khong gian theo md hinh giao
ti€p maéi v6i cac k¥ thuat quan ly o va kha nang thu
hat sinh vién thdng qua giao tiép ao.

Giang day trong khdng gian mang doi hdi nguoi
hwéng dan phai vuot ra khoi md hinh st pham cii
sang md hinh méi. Be thich ng véi sy thay doi nay
doi hoi sw hop tac chat ché gilra gidng vién va sinh
vién. Phuong phap hoc truc tuyén phai la phuong
phap hoc tap duva trén van dé, hoc tap dua trén du
an, hoc tap dua trén kich ban... & day, vai tro cua
giang vién phai chuyén tir giang day kién thirc don
thuan thanh nguoi huéng dan, diéu hanh I6p hoc
truc tuyén véi viéc phat huy toi da vai tro clia ngudi
hoc”. Nguyén ly, ngudi hoc la trung tdm cla qua
trinh hoc tap cang dugc nhdn manh trong qua trinh
giang day truc tuyén nay.

Thuc t€ & cac nuéc dang phat trién cho thdy, do
st blng phat Covid-19, si chuyén doi qua nhanh
sang hoc truc tuyén, nhiéu giang vién khong c6 da
thoi gian dé thich (’ng v&i nén tang giang day hoc
mai6. Thuc té, khi dai dich bung phat, mot s co s&
dao tao khong chuan bi kip, mét sd chwong trinh
hoc tap bi gian doan. Nhiéu giang vién chua kip
chuan bi va duoc tap huan day du vé sw pham, ky
thuét... do vay, ho kha ling ting trong day hoc,
nhét I3 huéng dan thuc hanh cho sinh vién. Bi voi
mot bd phan giang vién, nhat la gidng vién day
nhitng mén hoc hay nganh hoc thién huéng thuc
hanh, thic tap thi day la mot thach thirc dang ké7.

Ngoai ra, giang vién con gap nhitng khé khan
khéc, dac biét trong viéc (ng phd v&i nhiing sinh
vién c6 thai do hoc tap kém, khdng tu giac, thiéu ky
luats. Sinh vién c6 thoi quen hoc truyén théng, k¥
nang va thuc hanh tryc tuyén & mdi bo phan sinh
vién la khac nhau nén ap luc trong chuyén doi sang
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hinh thirc day hoc méi cang lon véi céc gidng vién,
nhét 1a voi cac truong hgp ma dich Covid-19 dot
ngdt bung phét.

Thir ba, thach thirc vé xay dung va thuc hién
chwong trinh kiém tra danh gia

Kiém tra, danh gia tryc tuyén duoc cho la mot
nhiém vu day thach thic doi véi gidng vién, dac biét
la vé cach tranh dao van, gian lan trong khi kiém
trad. Theo nghién ctru cua Qamar va cong su (2021),
lam thé nao dé danh gia sinh vién chinh xac kip
thoi? BO tiéu chuan danh gia nhu thé nao? Hinh thirc
danh gia ra sao dé dam bao tinh ton nghiém va bi mat
cua ky thi?... tat ca la nhiing van dé da, dang dt ra
doi v6i gidng vién va ca hé thong giao duc, dao tao.
Pai dich Covid-19 bung phét khién hé thdng gido duc
trén toan thé gidi phai dong clra vao khodng gilra ky
hoc (thang 3 - 2020), trong khi cac hinh thiic kiém tra
danh gia, cac ké hoach thi cu da duoc xac dinh tir dau
moi ky hoc. Su chuyén doi dot ngdt sang md hinh
hoc tap mai, cach thirc hoc tap méi khién cho giang
vién ling ting trong viéc kiém tra, danh gia sinh vién
thé nao, theo cach nao, dé van dam bao duoc chinh
xac, cong bang, minh bach. Diéu nay doi hoi giang
vién phai xay dung lai bd dé thi, kiém tra; phai tim
kiém nhiing hinh thirc, phrrong phép t6 chirc thi ¢t
thich hop. Do vay, giang vién can phai thiét lap duoc
modt bo cong cu danh gia truc tuyén tiéu chuan khoa
hoc va chinh xac.

Bén canh do, giang vién con gap kho khan trong
viéc quan ly, gidm st sinh vién, duy tri sy tham gia
clia sinh vién trong 16p hoc. Boi 16p hoc la hoan toan
tryc tuyén, nén viéc quan sat va duy tri su tham gia
ctia sinh vién cting gay khd khan cho gidng viénl(

Thir tu, thach thirc do han ché twong tac va do
khéng pht hop v&i nhitng mon hoc doi hoi phét
trién cac ky nang thuc hanh

Do hinh thic hoc tryc tuyén nén viéc quan ly lop
hoc clia giang vién cting gap nhiéu khd khan. Vi du:
lam thé nao dé quan ly 16p hoc cting nhu duy tri s
chd y cua hoc sinh trong cdc 1ép hoc truc tuyén? Bén
canh d6. mot van dé quan trong ma giang vién phai
doi mat 1a kho khan trong viéc dam béo s twong tac
clia nguoi hoc trong su6t qua trinh hoc tryc tuyén.
Boi hoc truc tuyén duoc trién khai tai nha, do vay,
giang vién va sinh vién, dé dat duoc két qua giang
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day cling nhw hoc tap hiéu qua can xac dinh duoc
dong lyc cho ban than, kién nhan, Ky ludt ty giac, biét
cach quan ly thoi gian va k§ nang giao tiépil

MGt nghién clu tai cac truong dai hoc tw thuc &
Indonesia da khéng dinh rdng, trong day hoc trirc
tuyén, sw twong tac gitta giang vién va hoc vién thap
hon so voi 16p hoc truyén thongl2 Tac gid cling
nh&n manh rang viéc thiéu trong tac, cac van de truc
trac vé ky thuat khién sinh vién kém tich cuc hon.
Day la mot trong nhiing bét lgi chinh trong qua trinh
day hoc truc tuyén. Diéu nay gay khong it kho khan
cho giang vién trong viéc duy tri 16p hoc, gilp chat
lrong hoc tap dat tot.

Bén canh d6, mot thach thirc khac dat ra cho
giang vién do la hoc tryc tuyén khong phai la hinh
thirc hoc thich hop cho cac hoc phan doi héi thuc
hanh. Ngoai cac hoat dong héi, trd 10i, nhiéu bai
giang con can lam cac bai tap tinh hudng, cac thi
nghiém, lam céc hoat déng thwc hanh... Nhitng hoat
dong nay trong giang day truc tuyén, ro rang khdng
dé dang. Daniel Hermawan (2021) ciing cho réng,
trong day hoc truyc tuyén, giang vién gap khé khan
khong nhd trong viéc trién khai va phat trién ky
nang thuc hanh cho sinh vién. Biéu nay ciing phu
hop véi nhitng két luan duoc rit ra trong nghién ctu
thuc hién v6i sinh vién tai truong cao dang y té
Pakistani3: hoc truc tuyén gay ra kho khan doi voi
sinh vién, dac biét la sinh vién nam cudi khi ma thuc
tap, thuc hanh chiém phan lén thoi gian. Nhuw vay 13,
trong moi truong hoc trec tuyén thi viéc trién khai
cac hoc phén mang dinh hwong thyc hanh la moét
thach thic khéng nhé doi voi giang vién.

Thir ndm, thach thirc vé cac van dé lién quan dén
strc khde tam than

Cac van dé stc khée tdm than lién quan dén
Covid-19 va sy chuyén doi nhanh tir hoc trén Iop
sang hoc tryc tuyén cling la mot trong nhung thach
thi/c ma gidng vién phai d6i mat. Nhiing van dé nhu
vay bao gdm céng thang, lo au, trAm cam Xay ra do
thay doi 16i sdng kha dot ngot va khong chic chan vé
twong lai. Mdt nghién ctu khac tai Trung Qudc ciing
@4 chi ra rang ca giang vién va sinh vién duoc hoi déu
d4 ting lo lang vi Covid-19 bing phét; tham chi
nhiéu giao vién va hoc sinh da bat an khi duoc tin
ngudi than hodc ban bé bi nhiém Covid-1914
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Nghién ctu cta Aini (2020) cho rang, cach ly xa
hoi do Covid -19, khién ca giang vién va sinh vién
déu phai song va lam viéc tai nha trong thoi gian dai
khién nhiéu nguoi cam thdy bi ¢ don. Day la tam
trang cla khong it ngudi khién viéc giang day va
hoc tap thi€u hirng thi. Giao tiép gilra thay tro chi
qua moi truong Ao, khién cho két qud hoc tap co
chiéu hudng giam sit. CO thé coi day la mét thach
thic nira voi viéc gidng day tryc tuyén cua giang
vién trong diu kién dich Covid-19 con dang dién
bién phic tap hién nay.

Thir sau, thach thic vé thai gian

vé mat hoat dong, gidng vién can danh nhiéu
thoi gian hon dé chuan bi cho day hoc tryc tuyén so
vGi hoc kiéu truyén thong. Do do khdi lrong cong
viéc chuan bi nhiéu hon; cuong do tap trung cho
hoat dong giang day va quan ly 16p I&n hon (Aini,
2020). Nhu vay, thoi gian han ché cling la tré ngai
anh hwong dén sy sin sang clia giang vién trong
viéc trién khai day hoc tryc tuyén, cing nhw hiéu
qua clia viéc hoc truc tuyén.

S&u ndi dung nay la nhitng thach thirc co ban ma
giang vién gap phai trong qua trinh trién khai day
hoc trwc tuyén tai cac nudc dang phat trién trong boi
canh dia dich Covid-19 hién nay.

3. M0t s0 gidi phap nham tang cudng hiéu
qua (’ng phd cla gidng vién véi day hoc truc
tuyén trong bdi canh dich Covid-19

o Viét Nam, cling nhu & nhiéu nu6c dang phat
trién khac, doi ngli giang vién cing dang gap phai
nhitng thach thic khdng hé nho trong qué trinh
chuyén doi sang day hoc tryc tuyén khi bling phat
dai dich Covid-19. van dé Ia, can thuc hién nhitng
gidi phap nao dé khac phuc nhitng khé khén, dap
ng cac thach thirc, bdo dam viéc chuyén ddi thanh
cong, ¢d hiéu qua hoat déng giao duc, dao tao trong
diéu kién tinh hinh dich bénh con dién bién phirc tap
va dap (ng vGi yéu cau gido duc dang dan chuyén
doi trong thoi dai Cach mang khoa hoc cong nghé
4.0, kinh t€ tri thic va toan cau héa. Can cv vao
nhitng phan tich tai mot s6 nudc dang phat trién &
trén, van dung vao diéu kién Viét Nam, cd thé thuc
hién mdt s6 giai phap sau:

Tha nhat, ddy manh dau tu phét trién, hoan thién
co s& ha tang, ky thuat thong tin trén pham vi quéc
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gia; chi y dac biét trong cac co sé giao duc dao tao;
bao dam hé thdng co s ha tang hoat dong on dinh,
thng sudt. Truwdc hét, can dau tw phat trién hé thong
mang qudc gia, dam bao két ndi internet dé dang,
nhanh chong, thuan tién. Phat trién hé thdng e-
leaming than thién véi nguoi ding, dé sk dung va
don gian, gitp giang vién va sinh vién cd thé trién
khai day va hoc truc tuyén mét cach hiéu qua. Bau tv
cong nghé thong tin va tng dung cong nghé thong tin
phu hop véi tirng cdp hoc, nganh hoc; chl y dau tw
nang cap ha tang phuc vu dao tao tryc tuyén cho ca
cac co o giao duc & cac ving cao, vlng Xa, vung kho
khan. Nang cao co hdi tiép can cho nguoi dan, giam
b6t bét binh déng trong tiép can dao tao truc tuyén.

Khuyén khich céc dia phuong, tirng co so dao
tao, cac gia dinh c6 gido vién, hoc sinh dau tu phat
trién mang thong tin, mua sam trang thiét bi, méay vi
tinh, st dung dién thoai thdng minh phuc vu cho quéa
trinh hoc tap truc tuyén; bao dam khi can, mdi chd
thé trong hé thdng gido duc, dao tao cd dl diéu kién
dé tiép can va thuc hién viéc day va hoc truc tuyén.

Thi hai, can sém xay dung va ban hanh hanh
lang phap Iy cho ca qua trinh day va hoc tryc tuyén,
nhét 1a voi cac hoat dong kiém tra, danh gia, khao
thi nhdm tao tién d# thic day ddy md hinh day va
hoc nay phat trién khong chi trong giai doan dich
bénh ma ca giai doan sau nay. Hanh lang phép ly
nay phai bao gom ca nhiing ndi quy, quy dinh qua
trinh day va hoc & ting co st gido duc, dao tao
trong sy phu hop voi nhitng nganh hoc, mén hoc,
doi tvong hoc tap cu thé. Nhitng quy dinh nay phai
dwoc bado dam bang cac quy dinh hudng dan cu thé
va rd rang doi voi hinh thic day va hoc nay.

Thi ba, vGi gidng vién, cdn cl vao dic diém va
nhu cau gidng day truc tuyén & tirng cdp hoc, nganh
hoc ma chi ddng xay dung chuong trinh, gido trinh,
giao khoa va tai liéu giang day phu hop. Thwc hién
viéc giang day truc tuyén c6 hiéu qua khi can. Bong
thoi, & tiing co s& dao tao, can xay dwng va thuc
hién ké hoach giang day truc tuyén; tap huan cac noi
dung va phuong phdp giang day nay cho doi ngi
giao vién. HO tro giang vién cac ky nang can thiét
trong day hoc trwc tuyén nhu ky nang quan ly, st
dung cong nghé thong tin, mang xa hoi; ky nang
giang day truc tuyén, phuong phap quan ly 16p hoc
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truc tuyén va ky nang x( ly cac tinh huéng bat ngo
trong giang day truc tuyén. Trén co so nay ma tirng
buéc néng-.cao k§ nang nghién clu, giang day va
quan ly cac chuong trinh gido duc truc tuyén.

Thiv tv, khuyén khich md hinh day hoc két hop
(blended learning) bai do la su két hop tot nhét cla
ca hai loai hinh giang day hién c6. Trong d6, nhéan
manh phat trién hé thong quan ly hoc truc tuyén
(LMS) cho phép phan phéi nhanh chéng, hiéu qua
cac tai liéu e-leaming t61 nguoi hoc voi quy mo 16n,
dong thoi ho tro cong tac quan Iy van hanh Iép hoc
mot cach dé dang, chudn xac dé co thé diéu chinh
kip thoi, thuc hién viéc danh gia qué trinh dao tao
toan dién va hiéu qua.

Thir nam, dao tao can nhan manh phuong cham:
ldy ngudi hoc lam trung tdm. Tat cd moi chuong
trinh, ndi dung, ké hoach day va hoc phai dugc thiét
ké va phat trién xoay quanh chli thé quan trong nhét
la nguoi hoc. Mudn vy, can phan tich nguoi hoc dé
biét ho la ai, nhu cau, ky vong cla ho thé nao? Diéu
kién phuong tién nao dd cd? kha ndng st dung? dé
thiét ké khoa hoc phu hop véi ting d6i twong. Bong
thoi nang cao kha nang giam sat, kiém tra, danh gia
qué trinh hoc tap truc tuyén dé co nhitng ché tai X
Iy, ndng cao trach nhiém cua ngudi hoc.

Céc giai phap trén can duoc thyc hién dong b dé
mang lai hiéu qua cao, thuc té, thic day dao tao truc
tuyén tai Viét Nam va chuan bi diéu kién cho viéc
dwa nén gido duc, dao tao hdi nhap va bét kip tién
trinh phat trién cla gido duc thé gidi, ngay cé trong
diéu kién hét dich Covid-19. Bai vai Viét Nam, diéu
nay sé gop phan ddi m¢i manh mé cac phuong thic
day hoc két hop ¢ng dung cong nghé hién dai, khai
thac tiém nang tai nguyén gido duc trong nwéc va trén
thé gidi; gop phan hoan thién nén gido duc Viét Nam,
huéng toi xay dwng mot x& hi hoc tap cong bang,
phét trién, tién bo cho moi cong dan.

1. Nghién ctru nay duvoc tai tro bdi Trwong Bai hoc
Khoa hoc X& hdi va Nhan van (Ha Noi) trong dé tai
ma s0 ¢s.2020.09.
2. Junus, Kasiyah; Santoso, Harry B.; Putra, Panca
O.H.; Gandhi, Arfive; Siswantining, Titin: Lecturer
Readiness for Online Classes during the Pandemic:
A Survey Research, Educ. Sci. 11, no. 3. 139.
https://doi.org/10.3390/educscil 1030139, 2021.



DIEN DAN GIAO DUC

3. Maatuk, A.M., Elberkawi, E.K., Aljawameh, s. et
al: The Covid-19 pandemic and E-learning: challen-
ges and opportunitiesfrom the perspective ofstude-
nts and instructors. J Comput High Educ (2021),
https://doi.org/10.1007/s12528-021-09 2 74-2, 2021.
4. Sahu P: Closure of Universities Due to Coronavir
us Disease 2019 (Covid-19): Impact on Education
and Mental Health of Students and Academic Staff,
Cureus 12(4): e7541. doi:10.7759/cureus.7541,2020.

5. Phan, 2017.

(6, 7. Chen T, Peng L, Yin X, Rong J, Yang J, Cong
G: Analysis of User Satisfaction with Online
Education Platforms in China during the Covid-19
Pandemic, Healthcare (Basel). 8(3):200. Published
2020 Jul 7. doi:10.3390/healthcare8030200, 2020.

8. Bao, Wei: Covid-19 and online teaching in higher
education: A case study of Peking University,
Human Behavior and Emerging Technologies 2, no.
2 (2020): 113-115, https://doi.org/10.1002/hbe2.191
9. Sahu P: Closure of Universities Due to
Coronavirus Disease 2019 (Covid-19): Impact on
Education and Mental Health of Students and
Academic  Staff, ~ Cureus  12(4):  e754L.
doi:10.7759/cureus.7541, 2020.

10. Aini, Q., Budiarto, M., and Putra, p. 0. H:
Exploring E-learning Challenges During the Global
Covid-19 Pandemic: A Review, Jumal Sistem
Informasi (Journal of Information System) (16:2),
2020, pp. 57 - 65.

11. Qamar, Khadija, Faiza Kiran, Muhammad Khan,
Sayed Raza, Maria Iram, and Ayesha Rauf:
Challenges of e-learning faced by medical teachers
and students during Covid-19 pandemic, Pafmj71
(Suppl-1), S3-9, https://doi.org/10.51253/pafmj.v71
ISuppl-1.6191,2021.

12. Daniel Hermawan: The Rise of E-Learning in
Covid-19 Pandemic in  Private  University:
Challenges and Opportunities, IJORER: Internation-
al Journal of Recent Educational Research, 2(1), 86-
95. https://doi.org/10.46245/ijorer.v2il.77, 2021.

13. Qamar, Khadija, Faiza Kiran, Muhammad Khan,
Sayed Raza, Maria Iram, and Ayesha Rauf:
Challenges ofe-learning faced by medical teachers
and students during Covid-19 pandemic, Pafmj71
(Suppl-1), S3-9, https://doi.org/10.51253/pafmj.v71
iISuppl-1.6191,2021.

14. Pragholapati, Andria: Covid impact on students,
DOI: 10?35542/0sf.io/895ed, 2020.
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mot cau tric r rang, hop ly xoay quanh cau hdi va
gid thuyét can kham phd, hodc kiém dinh trong
nghién cu.

1. Vii Cao Bam: Phuongphap luan nghién ctru khoa
hoc, NxbGDVN, H, 2011.

2. Grant, ¢. & Osanloo, A.. Understanding,
Selecting, and Integrating a Theoretical Framework
in Dissertation Research: Creating the Blueprintfor
your ‘House’, Administrative Issues Journal, Vol. 4,
Issue 2, 2014.

3. Anol Bhattacherjee: Social science research:
Principles, methods, and practices, University of
South Florida, USA, 2012.

4. Nguyén Van Quyét, Nguyen Quy Thanh: Phuong
phap nghién ctu x& hoi hoc, Nxb Dai hoc qudc gia
Ha N01"2012.

5. 6. Grant, ¢. & Osanloo, A.: Understanding,
Selecting, and Integrating a Theoretical Framework
in Dissertation Research: Creating the Blueprintfor
your 'House', Administrative Issues Journal, Vol. 4,
Issue 2, 2014.

98

Tiép theo trang 55

7. Crawford Linda M: Research design and
methods: An Applied guide for the scholar-
practitioner, Chapter 3. p. 35, 2019.

8. Maxwell, J.: Qualitative Research Design: An
Interactive Approach (2nd ed.). Thousand Oaks,
CA: Sage, 2004.

9. Crawford Linda M: Research design and
methods: An Applied guide for the scholar-
practitioner, Chapter 3, p. 35, 2019.

11. Grant, c¢. & Osanloo, A.. Understanding,
Selecting, and Integrating a Theoretical Framework
in Dissertation Research: Creating the Blueprintfor
your ‘House', Administrative Issues Journal, Vol. 4,
Issue 2, 2014.

12. Crawford Linda M: Research design and
methods: An Applied guide for the scholar-
practitioner, Chapter 3, p. 35, 2019.

13. Grant, ¢. & Osanloo, A.. Understanding,
Selecting, and Integrating a Theoretical Framework
in Dissertation Research: Creating the Blueprint for
your ‘House', Administrative Issues Journal, Vol. 4,
Issue 2, 2014.



