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NANG CAO TINH TiCH CUC
CUA MANG XA HOI CHO GIOI TRE

® DO THI ANH PHUONG

TOM TAT:

Bai viét nay dé cap dén viéc nang cao tinh tich cuc cla mang x4 hoi cho gidi tré hién nay.
Theo thdng ké Internet Viét Nam 2020, Viét Nam ¢6 khodng hon 68,17 triéu ngudi ding mang
xa hoi. Mang x4 hoi dang trd thanh théi quen hang ngay khong thé thi€u ciia dai bo phan ngudi
dan.Mang xa hoi ton tai hai mit. Li ich 1 gitp ching ta nm bt thong tin nhanh, k&t n&i d&
dang v8i moi ngudsi khdp ndi trén th€ gi6i, 1a phuong tién truyén thong, gidi tri, kinh doanh hiéu
qud. Bén canh d6, mang x4 hoi ciing gdy ra nhitng hdu qui khong nhd cho con ngudi, anh hudng
dén ddi sdng, cong viéc, hoc tip, dao difc,... Nang cao tinh tich cuc va han ch& nhitng tiéu cuc clia

mang xa hdi la trach nhi€m chung cda chiing ta.

Tu khéa: mang x3 hoi, ti€u cyc, tich cuc, gidi tré, thanh thi€u nién, thdi dai 4.0.

1. Dat van dé

Hon 20 ndm xuat hién (1997-2021), internet da
tao nén nhi€u thay ddi 16n trong ddi séng kinh t€,
chinh tri, xa hoi. Mang mdy tinh ngay cang dudc
md rong, d€ tir day, cdc hinh thifc gidi tri trén mang
trd nén phong phi va hién dai hon bao gi hét.
Theo ddnh gid cha Hang nghién ctu thi trudng
ComScore (My), Viét Nam hién 123 mot trong
nhitng qudc gia c6 dan s6 tryc tuy&n 16n nhat tai
khu vic ASEAN. S6 liéu clia Téng cuc Thong ké
cling cho biét s§ lugng ngudi st dung internet mi
ndm trong nudc déu ting nhanh. Py dudc danh gid
1a di€u kién 1y tudng d€ cho cdc mang xi hoi xuit
hién va nhanh chéng phd bién tai Viét Nam. Cung
véi sy phat tri€n cla internet, mang xa hoi dudc
xem nhu mot trong nhitng dng dung clia internet ¢é
dnh hudng 16n nhit, ddc biét 1a d6i véi gidi tré & ca
khu vire d6 thi va néng thon.
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2. Thyc trang viéc st dung mang xi hdi cta
gidi tré tai TP. Ho Chi Minh hién nay.

Theo s& liéu cia ComScore - Céng ty vé do
ludng va ddnh gid hiéu qud cdc gidi phdp
marketing tryc tuyén dd bdo cdo, trong hon 30
tri€éu ngudi st dung internet tai Viét Nam, c6
khodng 87,5% da va dang st dung cdc mang xa
hoi, nim trong d6 tudi 15-34 (khodng 71%). Gi6i
tré Viét Nam dang stt dung cdc mang x4 hdi nhu
Facebook, Instagram, Youtube... véi muc dich hoc
tap, gidi tri, kinh doanh, két ndi,... trong do,
Facebook duge sit dung nhiéu nhat. Theo s6 liéu
thong ké, Viét Nam la nudc c6 s6 lugng ngudi st
dung dich vu Facebook ting nhanh nhit trén thé
giGi voi khodng 35 triéu ngudi ding, déng nghia
véi viéc hon 1/3 din s6 cla nudc ta dang s hitu
mot tai khodn Facebook, trong d6 dong dio nhit
¢6 1€ 1a b phan thanh, thi€u nién. Khio sit 1.000
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ban tré (11-35 tudi) tai TP. H5 Chi Minh, c6 dén
(89,3%) ban dung Facebook. Sau Facebook la
Youtube vdi tinh ning xem va chia sé video, hién
Youtube c6 (56,3%) ngudi dung 14 trang mang 16n
thid hai & Viét Nam sau Facebook; ding thit ba la
Instagram (24,5%) chuyén xem va chia sé dnh;
Zingme (16,8%) hd trg choi game, nghe nhac tryc
tuyén; cdc mang Viber, Zalo chi€m ty 1& 10%.
Phan 16n thanh, thi€u nién da s& dung mang xi
hoi trén 4 nim (43,8%), chi€m ty 1é cao thit hai 1A
tir 2-4 nim (34,2%), tit 1-2 nam (17,5%) va dudi 1
nam chi€m ty 1& thip nhat (4,5%). Cé 5 muc dich
tim ki€m chi€ém ty 1& cao nhat, d6 1a: cip nhit
thoéng tin xa hdi (66,3%); lam quen véi ban mdi,
gilt lién lac v4i ban cii (60%); lién lac vdi gia
dinh, ban bé (59%), chia sé thong tin (hinh &nh,
video, status) v8i moi ngudi (54,0%) va dé gidi tri
(49,5%), cong cu hd trg hoc tip va lam viéc
(44,7%), mua sim online (30,7%), tim ki€m viéc
1am (21,7%), hay ban hang online (13,7%),...

Theo két qud khio sit nim 2017 di cho thay,
d6i tugng két ndi chi€m ty 1é cao nhat cla gidi ré
la: ban cung 16p cung qué (90,2%); gia dinh, ho
hang (81,3%); nhitng ngudi ban trong cdc nhém xa
hoi khac ho quen 13 (48,2%). K&t qué nay cho thdy
gidi tré c6 su chon loc cin thin trong viéc két ban.

Vdi cong nghé wifi phti rong khidp ndi cdc ban
tré c¢6 thé linh hoat trong viéc s dung, tai nha
(95,8%), tai ndi lam viéc va trudng hoc (17,3%),
quin net (9,5%). Tan sudt stt dung mang xa hdi cla
gidi tré ngay cang gia ting vi ho ¢6 thé truy cip moi
ldc, moi noi nhd cic thi€t bi cong nghé hién dai nhu
smartphone (85,3%), may tinh xach tay (24%), may
tinh d€ ban (20,5%), m4y tinh bang (6,8%).

K&t qua khdo sit cho thdy, thdi gian si dung
mang x4 hdi hang ngay cla gidi tré chi€m ty 1€ cao
nhat 1a: tir 1-3 ti€ng (35,7%); tr 3-5 ti€ng (25,7%);
trén 5 ti€ng chi€m (22,6%); it hon 1 ti€ng (16,0%).
Qua s& liéu cho thay, gidi tré dang danh khd nhiéu
théi gian cho mang x3 hdi, d6 1a nguyén nhan gay
nén tinh trang “nghién” mang xa hoi dang ngay
cang ting. Gidi tré st dung ti€ng Viét dé€ giao tié€p
chi€m ty 1& (45,7%), ti€ng Anh (38,8%), ky hiéu
khac nhau (29,7%). Co quan tiép thi truyén thong
xa hoi Uc cho ring nhitng ngudi tré tudi s dung
chir viét tit dé tang tdc do giao ti€p va 1a mat ma dé
ngudi 16n khong thé hiéu.

Mang x4 hdi da trd thanh mdt phan khong thé
thi€u trong cudc song hang ngay cla rit nhiéu
ban tré vdi muc dich s dung khdc nhau, viéc
ding ky tham gia vao mang xd hoi don gidn, dé
dang, tién lgi di khi€n cho mang xd hoi ngay
cang thu hit cd gidi ré & cdc thanh phd 16n va
nhitng viing ndéng thdn.

3. Miit tiéu cu'c cia mang xa hoi anh huéng
dé&n doi song gidi tré hién nay

Bén canh nhitng igi ich mang lai cho con ngudi,
nd cling gy ra nhitng hiu qua khong ludng. PE han
ché nhitng tiéu cyc 1a trich nhiém cta cd nhan, gia
dinh va xa hoi. Ngudi st dung can c6 dinh hudng,
chon loc nhitng théng tin ti€p nhan va chiu trdch
nhiém vdi nhitng thong tin truyén tdi d€ khong 4nh
hudng x4u téi cong viéc, cdc mdi quan hé trong xa
hdi va cudc song cd nhan.

N&u biét khai thdc hdp 1y thi mang xa hoi dem
lai rat nhiéu tién ich vi ndi dung phong phd, da
dang... 1 ngudn tim ki€m thong tin hiéu qua cho
ngudi st dung trong hoc tip, nghién citu va doi
song; ngugc lai né sé gdy ra nhi€u hiu qud
nghiém trong vi lugng thong tin nhiéu nhung dan
xen giita nhitng thong tin t6t véi thong tin xau kho
ki€m chitng. Pdng lo ngai nhi't hién nay 1a nhitng
thong tin mang tinh chit kich dong bao luc, chia ré
doan k&t dan toc,... NEu ngudi dung khong ¢6 dinh
hudng s& d& sa da vao “bién” thong tin hdn loan
4nh hudng dé€n ning sudt lao dong, hoc tap, tinh
tinh cdu git, tinh thin ué odi, dim chim vao th&
gidi 4o khong 18i thodt, 4nh hudng dé€n sic khde,
tim sinh 1y va nhin cdch clia con ngudi, dic biét
12 gidi tré. Nhitng tdc hai thudng xay ra khi lam
dung mang x3 hdi la:

- Thi€u sy twdng tac: Ching ta ¢6 it thdi gian cho
ngudi thin, ban be, dan dan cdc moi quan hé sé& bi
ran nift, khé tim sy dong cAm.

- Khé dat duge muc tiéu thuc cd nhin: Qua
lang phi thdi gian vao mang xa hdi, quén di muc
tiéu thyc sy ma minh can dat dudc trong cudc
s6ng. Thay vi hoc héi nhitng k¥ ning cin thi€t dé
phat tri€én ban thin phuc vy cho cong viéc hién
tai hodc twong lai, cdc ban tré lai chi tdm vao
nhitng thong tin giit gan d€ tim like, &€ ndi ti€ng
trén mang.

- D& mic bénh trim cdm: Dau hiéu nhin biét 1a
hay mét méi, khé ngii, mat tinh than.
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- Thi€u sy sédng tao: Khi ching ta danh qua
nhiéu thdi gian dé truy cip, ndo bd s€ khéng dugc
nghi ngdi, lam suy gidm hoat dong, han ché tinh
sdngtao.

- Bao lyc trén mang: Ngudi ta néi nhitng diéu
ma ngodi ddi khong ddm néi, c6 thé de doa, tra tin
tinh thin, phan xét khéng cin ¢t hoic néi khong
ding su that.

- Mat kha ning kiém soét hanh vi: Gi6i tré khé
dién dat cdm xtc bing 15i, khi x4y ra xung dot thi
¢6 khuynh huéng sit dung nhitng trd bao luc bi
nhiém trén mang.

- Thi€u ty tin vi thudng xuyén so sanh minh véi
ngudi khdc: Mdi ngudi déu c6 th€ manh riéng,
ning cao trinh do chuyén mon 1a cich thyc t&€ nhat
dé thanh cong.

- Dé bi mao danh: Thong tin c4 nhan chiing ta c6
thé bi ddnh cip d€ mao danh lam chuyén trai phap
luit hodc lira ddo ngudi thin, ban be.

- Vi pham phdp luat: Khi chiing ta chia sé nhitng
thong tin chura duge ki€m chiing 1am dnh hudng dén
danh dy doan thé, t8 chiic, ¢4 nhan, chiing ta c6 thé
bi phat tién, phat ti1.

Chiing ta can chon loc thong tin phit hgp dé phat
huy nhitng thanh qua ma mang xa hoi dem lai, han
ché& nhitng tiéu curc trong thé gidi d0. Ki€ém soét ban
than, cin ddi thai gian va dinh huéng cap nhat dé
khong bi sao nhing nhitng muc ti€u quan trong

khdc trong ddi.
4. Mt tich cuc cia mang xa hoi déi véi doi
song con ngudi

Dai v8i nhitng ngudi cin tiép cin nhitng k§ ning,
ki€n thic hodc thdng tin m&i nhit phuc vu cho cong
viéc, hoc tdp, nghién cttu, mang x& hoi 1a céng cu
tim kiém khong thé thi€u. Mang xa hoi sé& bd sung
va 1am gidu thém nhitng ki€n thitc ma chiing ta dugc
hoc trong nha trung. Cu thé nhi't nhu:

- Truy cép tin tdc: Ngudi dung truy cdp nhanh
nhitng thong tin ma minh quan tdm va doanh
nghiép cling dua vio nhitng thong tin d6 dé€ bt kip
xu huéng quing cdo sin pham.

- Ning cao chét lugng dich vu c6ng: Nhirng
van dé thu hit sy quan tAm ctia cong ddng s& dudc
lan truyén nhanh, qua d6 cdc cd quan hanh chinh
cong ling nghe y kién déng gép, phé binh cia
ngudi dan dé€ gidm thi€u sai sét va niang cao chat
lugng dich vu.
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- Tiang cudng tinh két ndi: Chiing ta c6 thé biét
thong tin, thim héi gia dinh, ngudi than, ban bé du
§ dau trén th€ gidi va k&t ndi v6i nhitng ngudi ban
m&i khdp nim chau.

- B6 sung ki&n thifc va ting cudng k¥ ning séng:
Chiing ta c6 thé fim ki€m va tu hoc cdc ky ning
trén cdc trang mang hoan toan mién phi va hoc moi
lic, moi noi.

- Moi trudng kinh doanh 1y tudng: Khi can tim
ki€m mét sdn phdm ndo d6, khach hing s& truy
cidp trén mang, day chinh la cd hdi cho ciac nha
kinh doanh gidi thiéu va b4n sin phdm. Doanh
nghiép ti€t kiém chi phi thué nhan vién, mat biing,
chi phi quidng cdo. Hodc thong qua facebook,
zalo... doanh nghiép cé thé gidi thiéu sin phim
d€n khdch hang hoan toan mién phi, 13 co hoi
tuyét v3i cho cdc ban tré mudn khdi nghiép nhung
c6 it von.

- Kénh gidi tri phong phii: C6 thé xem phim,
nghe nhac dl tat c4 cac thé loai dé dang.

- Phdt huy tai ning: Mang xa hoi ¢6 thé gitp
ching ta gidi thiéu tai ning clia minh d&én moi
ngudi nhu ca hét, vé tranh, ndu in, chia sé kinh
nghiém, ki€n thitc... Qua d6, chiing ta c6 thé ndi
ti€ng mot cdch tich cyc trén cong dong, cling la
con dudng hiéu qua d€ duy tri va phat trién sy
nghi¢p. Ndm vira qua, nhd mang x4 h6i ma mét
bd phidn cong nhin vién chitc, nghé si, nghé nhin,
gido vién... vin ¢6 thé ddm bio dugc cudc sdng
khi c6ng viéc tai vin phong bi déng clra hodc tri
tré do anh hudng cta dich Covid-19.

- Bay t6 cdm xic: Thong qua facebook, zalo,...
ching ta ¢6 thé bay td cdm xidc va nhanh chéng
nhan dugc su déng cdm, chia sé tif ngudi thin,
banbe,...

- Cdi thién ndo bd: Theo nghién ciu cia gido
su Gary Small tai Truéng Pai hoc California Los
Angeles cho thdy, khi tim ki€m va doc nhiéu
thong tin tit internet, ndo by s€ hoat dong t6t hon
va 1am chdm qud trinh 130 héa, nhit 1a doi véi
ngudi 16n tudi.

Muc dich st dung mang xd hdi phu thudc vao
mbi cd nhan ma phét huy 1gi ich khdc nhau. Ching
ta can bi€t 1am chd hanh vi, ¢in nhic mic do6 tham
khdo mot cdch hgp 1y, chon loc thong tin bé ich dé
mang x4 hdi trd thanh cdng cu ning cao gié tri ban
than va sy cong hi€n clia chiing ta cho cdng dong.
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5. Nang cao tinh tich cuc va han ché tinh tiéu
cuc ciia mang xa hoi

D& ning cao tinh tich cuc va han ché tiéu cyc
clia mang x4 hoi dén sy phét trién nhéan cdch va
167 sdng cda gidi tré hién nay, trudc tién gia dinh
cin gido duc tdc dung, tdc hai clia mang xi hdi,
gidi han thdi gian va dinh huéng cho tré khi chiing
bit dau bi€t d&€n mang xi hoi. Cha, me cin phdi
¢6 su hi€u biét nha't dinh vé mang xa hoi, bi€t sit
dung cic trang mang d€ phuc vu cho cong viéc,
gii tri lanh manh, 1a tAm guong 8t cho tré hoc tdp
va noi theo, dinh huéng gid tri nhin cdch va 161
song tot dep, cé sy yéu thuong, chia sé véi gia
dinh va trach nhiém vdi xa hoi, gido duc ky ndng
s6ng, nhdt 12 ky ning diéu ti€t va ki€m sodt ban
thin, rén luyén théi quen tot nhu choi thé thao,
tham gia cdc cAu lac bd... Cha, me can dua ra
nhitng nguyén tic st dung Internet, ddi véi tré
nhd cin gidi han khodng thdi gian nhat dinh. Cha,
me c6 thé st dung nhitng cong cu ngidn chin tré
em vao nhitng ndi dung khéng phii hgp va ki€m
sodt nhitng ndi dung tré truy cip; khong phé phan
hay chi Ién 4n nhitng ti€u cyc mang xd hdi ma
cdAm dodn gidi tré. Cha, me danh nhiéu thdi gian
trd chuyén d€ hiéu tim tu cda con, dong vién,
khich 1& tinh thin hay t6 chitc nhitng chuyén du
lich d€ thit chit tinh cAm gia dinh.

Nha trudng, cdc cd s& gido duc cin hudng din
cich khai thdc thong tin tich cyc d€ cdc em chd
dong tham gia, phuc vu hoc tap, nghi€n cttu chuyén
mon hiéu qui. Huéng din céch chon loc thong tin
hitu ich va tranh xa nhitng thong tin doc hai. Gido
duc cdch tng x{& vin minh trén mang, kiém sodt
hanh vi, 16i n6i va ddm bao nhitng thdng tin ma
minh ding trén mang khoéng vi pham phap luit,
khong dnh hudng dén uy tin, danh dy, hinh dnh cda
¢4 nhén hay t8 chifc nao, phit hgp véi thuin phong
my tuc va chuin muc dao ditc xa hoi.

TAI LIEU THAM KHAO:

Ting cudng o chitc tot cdc hoat dong vui choi,
gidi tri, thién nguyén... d€ nang cao dvi séng tinh
thin, tao méi trudng lanh manh dé€ ho két ban, giao
lwu hoc héi kinh nghiém I4n nhau, qua d6 rén luyén
tinh t§ chic, tinh ky luit va tinh thin doan két, gidp
c4c ban tré séng c6 trach nhiém, xa rdi 161 sOng hdi
hgt, vd tim, thich dn chdi, hudng thu va dua doi
theo nhitng hu danh cla th€ gi6i do. Khi thé gidi
thiyc ¢6 nhiéu hoat ddng thud vi thi cdc em s& han
ché& tim niém vui & thé gidi do.

Céc cd quan quén 1y nha nuSc cin ban hanh cic
vin bin hudng dan st dung mang xi hoi, xdy dung
quy dinh cho cdc nha cung cdp dich vy, khuyén
khich nhitng thong tin lanh manh, bd ich, lan tda tu
duy tich cuc va 18i sng viin minh cho cong ddng.

Phat huy mit tich cuc, ngdn chdn mit tiéu cuc
trude tién la gido duc ¥ thie, dinh hudng cho gidi
tré, sau d6 cdc cd quan phap luit quan triét cong tdc
quén Iy nhim t6i wu héa 1¢i ich cha mang xa hoi.
Gia dinh, nha trudng va dia phuong cin 5 chic ot
cdc hoat dong vui choi, gidi tri 1a gidi phap thiét
thyc nha't d€ vira quan 1y vira bdi dudng, gido duc
nhén c4ch, 161 sdng lanh manh cho gidi tré vira han
ch€ tic dong tiéu cuc clia mang xa hoi. Piéu nay
gitp cho gidi tré cé du ty tin, ban linh va vitng vang
truc cdm do trong thé gidi do.

6. K&t luan

Pi cling v6i sy phat trién clia khoa hoc k¥ thuat
la sy biing nd clia mang xa hoi di thay ddi cach
chiing ta séng va lam viéc. Chiing ta c6 thém
nhiéu phudng tién d€ giao ti€p, thu thap thong tin,
hoc tap, gidi tri,.. Bé€n canh nhitng 1gi ich la nhitng
tdc hai dén sitc khde, thoi gian, trf tu€, nhan cdch,
161 sdng. Vi vay, hay st dung mang xd hoéi mot
cich thong minh, tinh tdo va chap hanh nghiém
tic Luit An ninh mang dé trdnh nhitng hé luy
ddng ti€c m
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ABSTRACT:

This paper is to propose solutions to make social networks more positive for young people.
According to Vietnam Internet Statistics 2020, Vietnam has more than 68.17 million social
network users. For many, social networks have become an essential part of daily life. Social
networks help people get information quickly and connect with others easily. In addition, social
networks provide interesting entertainment, effective communicattion and business platforms.
However, social networks cause many negative consequences for people. Making social
networks more positive and limiting their negative sides are our common responsibility.
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