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DANH GIA THUC HANH PHONG I.AY NHIEM COVID- 19
VA CHAT LUONG CUdC SONG CUA NHAN VIEN Y TE
TAI BENH VIEN PHU SAN THIEN AN NAM 2020

ASSESSMENT OF COVID-19 INFECTION PREVENTION PRACTICE
AND QUALITY OF LIFE OF HEALTH WORKERS AT THIEN AN OBSTETRICS
AND GYNECOLOGY HOSPITAL IN 2020

TOM TAT

Muc tiéu: Mé ta thwc hanh phong lay nhiém
COVID-19 va chat lwong cudc sbéng clia nhan
vién y té (NVYT) tai Bénh vién Phu san Thién An
nam 2020.

Phwong phap: Nghién clru mé ta cat ngang,
dwoc thue hién tir thang 02 dén thang 7 nam
2020 trén toan bd NVYT tai Bénh vién Phu san
Thién An. Cac chi sé trong nghién ctru 1a diém
trung binh thyc hanh phong Iay nhiém COVID-19
va chéat lwong cudc séng ciia NVYT.

Két qua: Téng sb 66 NVYT cla bénh vién
da tham gia nghién ctru. V&i thang diém 5, diém
trung binh thyc hanh 12 hanh dong phong lay
nhiém COVID-19 cia NVYT la 48,2 + 11 (dat
80,3% sb6 diém), trong do6 thap nhét véi st dung
mat na, kinh béo hé (2,6 + 1,5) va cao nhat voi
mang khau trang y té va vé sinh tay sau khi cham
cac vat dung xung quanh nguwoi bénh (4.6 £ 1.0).
V&i thang diém 100, diém trung binh chét lwgng
cudc séng 1a 74,6 (+ 11,4), trong dé thap nhét |a
hoat ddng xa héi (65,2 + 24,8), cao nhét & quan
ly dau (87,9 + 19,3).

Két luan: Thuc hanh phong lay nhiém

COVID-19 ctia NVYT nhin chung la tét, tét nhat
la st dung khdu trang y t& va han ché nhét &
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HOANG THI BICH NGOC?

ndi dung st dung mat na hoac kinh bao hd. Chat
lwong cudc sbng clia NVYT & mirc kha.

Khuyén nghi: Bénh vién can tang cudng
gidm sat, kiém tra thuc hanh phong lay nhiém
COVID-19 va hé tre cac hoat dong xa hdi cua
nhéan vién y té trong va sau dich bénh.

Tir khéa: COVID-19; phong lay nhiém, chét
lwong cudc sbéng, nhan vién y té.

ABSTRACT

Objectives: To describe the practice of
preventing COVID-19 infection and quality of life
(Qol) of health workers at Thien An Obstetrics &
Gynecology Hospital (OGH) in 2020.

Methodology: A cross-sectional descriptive
study was conducted on all health workers at
Thien An OGH from February 2020 to July 2020.
The study indicators included average score
of COVID-19 infection prevention practice and
quality of life of health worker.

Results: 66 health workers participated in
the study. With a 5-point scale, the mean score
of health workers practicing 12 actions to prevent
COVID-19 infection was 48.2 + 11 (reaching
80.3% of the total scores), of which the lowest
mean score was for usinc face shields or safety
goggles (2.6 + 1.5) and highest for wearing
medical face masks and washing hands after
touching a patient's surroundings (4.6 £ 1.0). With
a 100-point scale, the average score of quality of
life was (74.6 + 11.4), of which the lowest was for
social activities (65.2 + 24.8) and the highest was
for pain management (87.9 £ 19.3).

Conclusions: The practice of prevention of
COVID-19 infection of health workers is generally
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goad, in which the use of medical masks is the
best and the most limited is in the use of face
shield or goggles. The quality of life of health
workers is quite good.

Recommendations: It is advisable that Thien
An hospital should strengthen supervision of their
health workers' practice of COVID-19 prevention
and support them in social activities during and
after the pandemic.

Keywords: COVID-19, infection prevention,
quality of life, health workers.

1. DAT VAN DE

Dich bénh COVID-19 da lan réng dén nhiéu
quéc gia dang phat trién va dwoc cong nhan 13
méi quan tam vé slrc khoe toan cau, khién cac
td chirc y té toan cAu phai canh giac cao [3][8].
To chire Y té Thé gidi (WHO) tuyén bd dich bénh
COVID-19 1a van dé khan cap thir sdu trong linh
virc cong codng [8]. Nhiéu nghién clru trén thé gioi
da danh gia tac dong cua dich bénh COVID-19
trén nhiéu dbi twong nhw ngudi cao tudi, ngudi
trwdng thanh, phu ni¥ co thai, sinh vién, NVYT [5]
[9]. Trong dd, NVYT la di twong co nguy co cao
lay nhiém COVID-19 do dac thu nghé nghiép [7].
Thye hanh phong lay nhiém COVID-19 hiéu qua
c6 thé lam gidm nguy co lay nhiém COVID-19
[4]. Dich b&nh COVID-19 cé anh huwéng dén chét
lwong cudc song ctia NVYT [10][11]. Chung t6i
dwa ra cau hdi, liéu nhan vién y té clia Bénh vién
Phu san Thién An da thwe hanh phong chéng Iay
nhiém COVID-19 tét chwa? Chét lwgng cudc séng
cla ho nhu thé nao trong dai dich COVID-197? Do
vay, chung téi thwe hién nghién clu nay voi muc
tiéu: M6 ta thuc hanh phong lay nhiém COVID-19

va chét luong cudc sbng cua nhén vién y té tai

Bénh vién Phu san Thién An nam 2020.

2. 901 TUONG VA PHUONG PHAP
2.1. Béi twong nghién clru

Pdi twong tham gia nghién clu la toan bd
NVYTdang lam viéc tai Bénh vién Phu san Thién
An va dong y tham gia nghién clru.

2.2, Phwong phap nghién ciru

Nghién ctru mo ta cat ngang, duwoc thwe hién
tr thang 02 dén thang 7 nam 2020.

| 4

2.3. Cong cu nghién ctru

B6 cong cu dwgc nhém nghién clru xay dwng
va hoan thién sau diéu tra thir. BO cong cu gom
3 phan: (1) Théng tin co ban cia NVYT gom
11 céu héi: tudi, gioi tinh, vj tri nghé nghiép, tinh
trang hon nhan, kinh nghiém lam viéc, kha nang
chitray té, dia vi xa hdi, nghi nhiém COVID-19,
triéu chirng nghi nhiém COVID-19, tién st bénh,
khu vwc lam viéc; (2) Thwe hanh phong lay
nhiém COVID-19: Phan nay duoc xay dyng dua
trén bd cau hdi hwéng dan cla T chirc Y té thé
gi¢i da dwoc diéu chinh [11][12] v&i hoat déng
thwe hanh phong 1ay nhiém COVID-19 bao gom:
St dung cac dung cu bao hd ca nhan, loai bé cac
dung cu bao hd theo hwéng dan, vé sinh ban tay,
kh(r khuan thuwéng xuyén cac bé mét tiép xdc, gitr
khoang cach 1 mét khi cham soc ngwoi bénh, gil
khoang cach 2 mét véi nguoi xung quanh khi lam
cong viéc khac. Biém cla méi muc tir 1 dén 5.
Téng diém thuc hanh phong lay nhiém COVID-19
dao déng tr 12 dén 60. Piém cang cao twong
(rng v&i mire do thirc hanh phang lay nhiém cang
tét; (3) Chét lwong cudc séng lién quan dén
strc khoe (HRQoL): Phiéu khao sat 36 tiéu muc
da dwoc sir dung dé danh gia chét lwong cudc
sdng lién quan dén strc khée clia NVYT. Diém
clia mdi muyc tir 0 dén 100, diém cang cao twong
&ng v&i chét lwong cudce sbng cang tét.

2.4. Thu thap sbé liéu

Sau khi nhan duwoc chap thuan cta Héi déng
dao dire, nhdm nghién clru dwoc tap huan vé thu
thap sob lieu. Tiép can voi trng doi twong, giai
thich muc dich caa nghién ctru. Béi twong déng y
tham gia, ky vao gidy chap thuan va hoan thanh
bd cau héi phat van theo thdi gian thuén tién va
gwi lai nghién clru vién.

2.5. Phan tich so liéu

S4 liéu sau khi thu thap dwoc kiém tra va lam
sach, nhap bang phan mém Epidata va phan tich
bang phan mém SPSS 22.0 véi mc y nghia
théng ké p < 0,05. Phan tich mé ta dwoc st dung
dé mo ta tan suét, ty 1&é cia dac diém ddi twong
nghién ctru, diém trung binh thuc hanh phong lay
nhiém COVID-19 va chéat lwong cudc sbng cla
NVYT.

2.6. Pao dirc nghién clru
Nghién ctru da dwoc thong qua Hoi ddng khoa
hoc s6 523/QD-BV ngay 24/3/2020 ctia Giam déc
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bénh vién va Héi ddng dao dure, trworng Pai hoc
Y té céng cong (S6 029/2020/YTCC-HD3). Déi
twong tham gia nghién ctru duwoc giai thich muc
dich cua nghién ctru, tw nguyén tham gia, céc
théng tin ca nhan dwoc bao mat.

3. KET QUA

3.1. Péac diém cua ddi twong nghién clru

Bang 3.1. Théng tin ca nhan cua déi twong
nghién clru

‘ Dic diém ‘ $6 luong (n = 66) | Ty 12 (%) |
'Dotudi | 21-40 41 621 |
41-61 I 379 |
Gidi tinh | Nam 19 288
N 47 712
Vi tri Bac s 8 91
nghé o8 dudng 2 333
nghigp ——"——T1—— — -
Khac 38 | ST,
Tinh | Chua két hon 18 | 273
rang hon | 55 k4t hon 48 | 727
nhan L
Kinh 01-10ndm _ 44 _ 66_,__7
NghieMm | 44 _ 90 nam 8 12,1
lam viég¢ ——mM@M@M8m————— —
21-30 nam 3 45
31 -40 ndm 1 16,7
Khu virc | Knoa Kham bénh 12 18_,2
lam Viec | khoq Cép ctu 3 45
Khu ndi tru 1 16,7
Khu can I1am sang 9 13,6
Khu hanh chinh cé 12 | 182
tiep xuc véi ngudi
bénh I N B
Khu hanh chinh 19 | 288
khong tiép xuc voi
ngudi bénh ]

Nhéan xét: Tudi tir 21 - 40 tudi 1a 41 nguoi
chiém 62,1%, tudi tir 41 - 61 1a 25 ngudi chiém
37,9%. Trong nghién ctru nay 28,8% |a nam gidi,
71,2% la ni gi¢i. 33,3% la diéu dwéng, 9,1% la
bac sf, 57,7 1a cac dbi twong khac; 27,3% chuwa
két hon, 72,7% da két hon. Kinh nghiém lam viéc
clia NVYT chiém ty & cao nhat & nhom tir 1 dén
10 n&m la 66,7% va thap nhat & nhém 21-30 nam
la 4,5%.

Tap ke DIEU DUONG

V& khu vuc lam viéc: Co 18,2% NVYT lam
viéc & khoa Kham bénh, 4,5% NVYT lam & khoa
Cép clu, 16,7% NVYT lam & khu ndi trd, 13,6%
NVYT lam viéc & khu can Iam sang, 18,2% NVYT
lam viéc & khu hanh chinh co tiép xtc NB, 28,8%
NVYT lam viéc & khu hanh chinh khéng tiép
xuc NB.

3.2. Thwc hanh phoéng lay nhiém COVID-19
clua NVYT

Béang 3.2. Piém trung binh thwc hanh phéng
lay nhiém COVID-19 cia NVYT
(pham vi diém 1 - 5)

Cac hoat déng Piem trung binh |

| T (Meant SD) |
St dung phuong fién phong ho I
1. Gangtay ing 1 én _ L 30s12
‘2. B Khau trang y té 4810
3. |Matna kinhbaohd | 26#18
‘4. Quan do bdo h§ | 2817
5. | Thao 44414

| bé cac dung cu bao ho theo huéng
 ldn _ .
Ve sinn tay o
6. |Trudc va sau khi tiép xic nguoi  45+11
L
7. | Tr_uf')ﬂ_c: va sau khi lam tho thuat - 46+11
8.  Saukhitiépxicdichcothé 4611
9.  Sau khi cham cac vat dung xung 4610
_Quanhnguoibénh | |
 Khir khuan va giir khodng cach
10.  Khir khuan thuong xuyén cac bé 42412

| mét tiép xuc nhiéu
11. | Gilr khoang cach 1 mét khi cham soc 3616
| {nguoibgoh =~ .
12. | Gilr khodng cach 2 mét v&i nguoi 39+1.2
| | xung quanh khi lam cong viéc khac |
| | T ) e
| Tong diem (12-60) 482 + 11,& ]

Nhan xét: Biém trung binh thwe hanh phong
nglra Covid 19 14 48,2 (£ 11) trén tdng s6 60 diém
cua 12 ndi dung phong ngra (dat 80,3% sb diém).
NVYT sl dung mat na, kinh bdo hé cé diém trung
binh thap nhét 1a (2,6 + 1,5), tiép theo |a s dung
quan 4o bdo hd (2,8 + 1,7). Diém trung binh cao
nhét 1a st dung khau trang y té (4,6 + 1,0) va vé
sinh tay sau khi cham cac vat dung xung quanh
ngudi bénh (4,6 £ 1,0).
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3.3. Chét lwgng cudc song cua clia nhan
viény té

Bang 3.3. Diém trung binh chét lwong cudc
séng ciia NVYT (pham vi diém 0 - 100)

Yéu to S0 cua tiéu muc biém trung binh_|
- | . {meariSD)
\ Hoat dong thé chét | 3,4,56,7,8,9, 7814207

10, 11, 12

}Qkh_derhé. ;h_éi 7 14,1?5 | _68‘6 +37.8
'-Véngé c-ém Xuc - 2,‘|_7.18,. 19 | ?EB : 2 38._2_
Nang Iu'ong_ ‘ E 27, 2@ -—73,0 i11—,5
Tinhcamitétdep | 24,25,26,28,30  730+134
-.Hoat Exé hoi ] 20._32 ‘ 65,2 ;24,8
Quan ly con dau 21,22 | 879%193
'Sike khoe tongthé | 1, 33,34,35,36 | 759 £162
Tengadm | 1-3 | 74p:1id

Nhan xét: Diém trung binh chat lwong cudc
sbng clia NVYT la (74,6 + 11,4). Trong do, diém
thdp nhét 1a hoat déng xa hdi (65,2 + 24,8) va
diém cao nhét |a quan ly con dau (87,9 £ 19,3).

4. BAN LUAN

4.1. Thwe hanh phong lay nhiém COVID-19
cua NVYT

Trong nghién etru clda ching téi, NVYT si¥
dung mat na, kinh bdo hd cé diém trung binh
thap nhat 1a (2,6 + 1,5), tiép theo quan 4o bao ho
la (2,8 £ 1,7) (Bang 3.3). Két qua nay co thé do
NVYT cdm thay néng va khé thé vi mét na, kinh
va quan 4o bao hd. Hodc cd thé tai thoi diém do
|a cao diém cla dai dich Covid-19 nén céc trang
thiét bj y té, dd bao hd kha khan hiém. Viéc mua
sam gap kha nhiéu khé khan.

Vé sinh tay |la bién phap don gian va hiéu
qua nhét trong viéc phong ngira nhiém khuan
bénh vién. V& sinh tay cé thé gidm 50% nhiém
khuan bénh vién, ciing nhuw nguy co phoi nhiém
cho NVYT, gép phan lam giam chi phi diéu tri,
giam ty |é t& vong [12]. Hon nira, trong dai dich
COVID-19 thi, vé sinh tay va deo khau trang y
té la hai trong ndm bién phap phong bénh duoc
Té chirc Y té thé gidi va Bo Y té dwa ra dé NVYT
thuc hién. Két qiia nghién clru clia ching toi da
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tim thay diém trung binh cao nhét cia NVYT
trong thwc hanh phong lay nhiém COVID-19 |a
st dung khau trang y té va vé sinh tay sau khi
cham cac vat dung xung quanh nguwoi bénh (4,6 +
1,0) (Bang 3.3). Két qua nay cao hon nghién ctru
ctia Nguyén Van Chung [1] 38,78% dbi véi bac
sTva 47,45% dbi voi diéu dudng. Mot sb ly do co
thé giai thich diém trung binh cao nhat clia NVYT
trong thuc hanh phong lay nhiém COVID-19: Mét
la, do NVYT y thirc dwoc viéc vé sinh tay la rat
can thiét va hiéu qua trong phong chdng bénh
dé bao vé chinh ban than ho va céng déng. Hai
1a, bénh vién co té giam sat hdng ngay cong tac
phong chéng dich bénh COVID-19 nén NVYT chu
tam hon.

4.2. Chat lwong cudc sbéng clia cua nhan
viény té

Trong nghién clru cta chung téi (Bang 3.4)
cho thay, diém trung binh chét lwvong cudc séng
ctia NVYT la (74,6 + 11,4) gan gibng nhuw két qua
nghién clru cua Tien V Tran [8] (71,7 + 11,4).
Co thé néi, két qua nay tac déng dén sirc khoé
tam than clia NVYT, yéu té dan dén stress nghé
nghiép giai doan anh hudéng béi dich COVID-19
mirc do truc tiép (chdm séc ngudi bénh nhiém
hoac ca nghi nhiém COVID-19), hoac gian tiép
khi lam viéc méi treo'ng nguy co' cao.

Qua nghién ciru cho thay, NVYT kha nang
quan ly con dau cla NVYT cé diém cao nhét
(87,9 £ 19,3), két qua nay cé thé do NVYT cla
bénh vién nhiéu nguoi €0 kinh nghiém lam viéc
lau nam, trai nghiém nhiéu va méi treong lam viéc
chwa bj anh huwéng nhiéu tir dai dich COVID-19.
Tiép dén, gi¢i han vai trd do van dé cam xuc (76,3
+ 38,2). Thye té, nhirng quy dinh vé gian cach xa
héi cling nhw gitr khoang cach, deo khau trang va
mat na chéng giot bén da 1am han ché nhiéu viéc
giao tiép ctia NVYT véi nhau ciing nhw véi nguoi
bénh. Tuy nhién, v&i NVYT thi viéc deo khau
trong trang bénh vién la thwéng nhat, dac biét
voi nhirtng NVYT lam viéc tai phong phau thuét
thi rat thwong xuyén. Nang luvgng/mét mdi cing
chiém diém cao 1a (73,0 + 11,5). Nhitng céng
viéc 1ap di Iap lai trong béi cdnh nguy co rinh rap,
thay dbi théi quen cong viéc, phai tang cudng dé
phong luu y khi tiép xic dén moi déi twong tai moi
trwdng bénh vién... da lam tang thém kho khan
dbi véi NVYT. Viéc do cé thé lam cho tang su mét
mai, gidm nhiét huyét trong cong viéc hang ngay.
Tuy nhién, Bénh vién Phu san Thién An, c6 doi
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ngti NVYT gidi chuyén mén va nhiéu kinh nghiém
trong viéc phong bénh nhw Lao, SARS, MERS
Covi nén ho sé co kha nang &ng pho va thich
nghi tét khi dich bénh xay ra.

Trong nghién ctru nay, diém thap nhat Ia hoat
déng xa hdi (65,2 + 24,8). C6 thé do tinh hinh
dich bénh COVID-19 dién bién phtrc tap, sb ca
mac mai tang hdng ngay. Chinh phu da ra chi thi
gian cach xa hoi, khéng tap trung déng nguoi,
cac noi vui choi gidi tri déu bj dong clra. Khéng
thé pht nhan NVYT lubn cé trach nhiém cao,
nhiéu nguwdi con hang hai ra chién tuyén hoac
cac bénh vién cach ly dé séng cung va cham séc
ngudi bénh. Tuy nhién, méi lo t &nh hwdng dai
dich COVID-19 tac dong dén NVYT, dac biét la
cac hoat dong xa hoi rat can thiét vai NVYT, nhat
la sau khi thirc hién cac ca phau thuéat, cap ctu
ngwdi bénh nang hodc trwc dém... 1& mot thye té
can duwoc quan tam va co hwéng khéc phuc.

5. KET LUAN VA KHYEN NGHI

Thwe hanh phong lay nhiém COVID-19 cla
nhan vién y t& nhin chung la tét. T6t nhat la st
dung khau trang y té (4,6 £ 1,0) diém, han ché
nhéat & ndi dung st dung rmat na, kinh bao ho (2,6
+1,5) diém.

Chét lwong cudc séng clia NVYT & mirc kha,
diém trung binh 1a (74,6 + 11,4) diém.

Bénh vién can tang cwdng giam sat, kiém tra
thwe hanh phong lay nhiém COVID-19 va hé tro
céac hoat dong xa hoi clia nhan vién y té trong sau
dich bénh.
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