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Tém tit

Nghién citu nay lam ré cdc hinh thic cia digital marketing va ddnh gid hiéu qud hoat dong
digital marketing trong cdc 16 chitc gido duc tai Viét Nam - nghién ciu tinh hudng tai Hoc
vién Thiét ké' va Thoi trang London. Phuong phdp thu thdp va phan tich dit liéu dugc sit dung
trong nghién citu dua trén ba cong cu gom: SmilarWeb, Fanpagekarma, Ahrefs. Két qud phdn
tich da lam ré két qué hoat dong, nhitng uu diém va han ché ciia hoat dong digital marketing
tai Hoc vién qua 3 kénh truvén thong la: Website, Facebook va SEQ. Dua trén két qud phdan
tich, bai viét dé xudt moét sé gidi phdp cdi thién hiéu qud hoat dong digital marketing trong
thoi gian tdi cho Hoc vién. Nghién ciu la tai ligu tham khdo hitu ich cho cdc 16 chite gido duc
dao tao tai Viét Nam khi trién khai hoat dong digital marketing.

Tit khoa: digital marketing, Hoc vién Thiét ké' va Thoi trang London, Facebook, Website, SEO

Summary

This study clarifies the forms of Digital marketing and assesses the effectiveness of Digital
marketing activities in educational institutions in Vietnam - a case study of London College
for Design and Fashion. Data collection and analysis used in the study was based on three
analytical tools including SmilarWeb, Fanpagekarma, Ahrefs. The outcome has clarified the
results, advantages and limitations of Digital marketing activities at the College through three
communication channels which are Website, Facebook and SEQ. From this finding, the study
proposes solutions to improve the efficiency of Digital marketing activities in the future for the
College, which is a useful reference for educational and training institutions in Vietnam when

implementing Digital marketing.
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GI0I THIEU

Ngay nay, cac doanh nghiép linh vuc gido duc va dao
tao dang gip khong it khé khin dén tir thi trudng canh
tranh khéc liét. P61 véi Hoc vién Thiét k& va Thai trang
London, chi riéng tai khu vuc Ha Noi, c6 thé ké dén it
nhat ba trudng dai hoc qudc t&€ dao tao vé nhitng chuyén
nganh tuong duong. Thanh 1ap nam 2004 tai Ha Noi, Hoc
vién Thiét k& va Thoi trang London tu dinh vi 1a don vi
dao tao thiét k&€ Anh Qudc hang diu tai Viét Nam. Trong
vdng 16 nam qua, chuong trinh dao tao cia Nha trudng
da gitp cho nhiéu thé hé sinh vién t6t nghiép ¢ nhitng co
hoi khdi nghiép thanh cong v6i tu céch la nha thiét k€ doc
1ap hay thiét k& cho cdc thuong hiéu ndi ti€ng.

Mic dir dac thy 13 gido duc va dao tao, nhung dé
thu hiit va ddm bdo dudc s lugng tuyén sinh dau vao,
thi bin than Hoc vién phii dua ra dugc dic diém ndi
bat, khdc biét trong chuong trinh hoc, co s§ vit chat,

*ThS., Céng ty C& phan Vién théng Ha Néi
*TS., Trudng Bai hoc Kinh té&, Bai hoc Quéc gia Ha Noi

van héa Nha trudng... Dic biét, dé tiép can
khach hang trong mdi trudng cong nghé
s6 hién nay, thi digital marketing 12 mot
trong nhitng huéng di hiéu qua nhat ma
céc nha doanh nghiép cin huéng tdi. Viéc
xdy dung chién lugc mang tinh dai han
va gin két thuong hiéu tao ra gid tri cong
ddng thudng s& nhan dugc sy Gng hd rat
16n tir cac nhém hoc vién, tao ra hiéu tng
va d0 lan tda manh mé.

CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

Cd s6 Iy thuyét

Khdi niém digital marketing

Digital marketing (tam dich la
Marketing s6) 1a cic hoat ddong marketing

Ngay nhdn bai: 28/01/2021; Ngay phéan bién: 19/02/2021; Ngay duyét ding: 24/02/202]
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sdn phadm/dich vu c6 muc tiéu 16 rang,
¢6 thé do ludng dudc, c6 tinh tuong tic
cao, ¢6 st dung cong nghé s6 d€ ti€p can
va gitt khdch hang. Muc tiéu cua digital
marketing 12 ndng cao dd nhan dién
thuong hiéu, xay dung long tin va ting
doanh sO bdn hang (Simon Kingsnorth,
2019). Pic diém khdc biét nhit cda
digital marketing so vd&i marketing
truyén thong chinh 1 viée st dung cdc
cong cu s& (dién hinh 13 internet) nhu
mdt cong cu cot 16i.

Cdc hinh thiic digital marketing

Search Engine Optimization (SEO):
T6i vu héa cong cu tim ki€m. SEO Ia
viéc thuc hién mot t6 hop cdc phuong
phdp dé ning cao thir hang clia mot
website trén cdc trang két qua tim ki€m,
nhu: Google, Yahoo, Bing... SEO 1a mo6t
kénh marketing tryc tuyén bén vitng,
khong chi thu hidt khdch hang nhim ting
doanh s0, ma con gidp gia ting mic do
tin tudng cda khdch hang vao doanh
nghiép (Philip Kotler va c¢dng su, 2019;
Vinalink Agency, 2017).

Pay Per Click (PPC - Google Adwords):
la mdt trong nhitng hinh thiic marketing
truc tuyén duge cung cap bdi Google, cho
phép doanh nghiép gidi thiéu va quang
c40 san phim, dich vu cda minh trén
trang két qud tim ki€m va mang tim ki€m
lién két véi Google. Pay 1a mdt trong
nhitng kénh marketing truc tuyén dugc
st dung nhiéu nhat hién nay vi mang lai
k&t qua nhanh chéng, gitip doanh nghiép
gia ting lugt truy cap website, tiép cin
kh4ch hang tiém ning, ciing nhu md rong
thi trudng, ting d6 nhan dién thuong hi¢u
(Vinalink Agency, 2017).

Content Marketing: 12 hoat dong
marketing cia mét doanh nghiép hoidc
thuong hiéu tip trung vao viéc tao ra va
phan phéi ndi dung c6 gid tri, lién quan
dén san pham/dich vu. V&i muc dich thu
hdt, giit chan ngudi ding d€ tir d6 thic
ddy hanh vi va chuyén d6i ho thanh khach
hang, marketing ndi dung giip ngudi
doc cai thién kién thic qua viéc chia sé
thong tin vé cdc linh vuc trong cudc sdng
(Claudio Torres, 2018).

Social Media Marketing: Hién nay,
cdc mang xa hoi dang ngay cang md rong
va thu hit dugc mdt mang ludi ngudi
dung rong 16n va da dang. Chinh vi vay,
marketing truc tuyén qua cidc mang xa hoi
(Facebook, Instagram, LinkedIn...) dang
12 mot kénh marketing tryc tuy€n hap din
va mang lai k&t qua tot trong cd viéc thic
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ddy doanh s& ban hang ciing nhu gia ting d6 nhan dién
thuong hiéu ctia doanh nghiép (Philip Kotler va cong
su, 2019).

Affiliate Marketmg la hinh thttc thué cac trang
web, blog... khic hién thi, quang c4o san pham, dich
vu cia doanh nghiép; nhitng quang cdo nay sé€ thu hit
lugt ti€p cin va khach hang vé trang web ban hang.
Vi hinh thitc digital marketing nay, doanh nghiép sé
khong cin t6n thdi gian va cong stic truc ti€p quang
cdo va ti€p thi cho san phdm va dich vu cfia minh, sé
c6 nhitng ngudi va nhitng trang web khic 1am viéc dé
thay doanh nghiép. M6i don hang thyc hién thanh cong
dya trén hinh thic marketing tryc tuy&n nay, doanh
nghiép sé& phai trd mdt khodn phi hoa héng cho bén
moi gidi va trang web hién thi quing cdo.

Mobile Marketing: 1a hinh thitc marketing truc tuyén
dua trén nén ting cdc thiét bi di dong. Hinh thifc online
marketing ndy chii y&€u huéng téi nhitng d6i tugng s
dung cdc thiét bi dién t&, nhu: dién thoai thong minh,
mdy tinh bang... théng qua cdc quing cdo trén trang
web, email, SMS hay MMS, 1tng dung...

Video Marketing: Video 1a mot hinh thi'c mang tinh
tuong tic xa hdi cao, mdt video marketing hay, véi
thong diép hitu hinh, hitu thanh hdp din sé dong lai
nhiéu cdm xtc va suy tu trong 1ong khén gid, or d6
truyén tai thinh cong hinh 4nh clia sdn pham, dich vu
cling nhu lam tidng sic manh nhén dién thuong hiéu
ctia doanh nghiép.

Cac tiéu chi danh gid hiéu qua hoat dong digital marketing

Sé trang méi lan truy cdp: Piy 1 s& liéu cho phép
doanh nghiép ndm dugc ¢6 bao nhiéu trang (page)
trén website dugc xem bdi mot khdch va s6 1an truy
cdp trung binh trudc khi ho rdi di. Muc tiéu cta doanh
nghiép la ting s& lugng nay biing cach khdng ngimng cai
thién ndi dung va nang cao chit lugng website. Khi do,
doanh nghiép c6 thé thy sy thay ddi 16n & chi s6 nay.

Thoi gian truy cdp trung binh: Khi ai d6 truy cép
website clia doanh nghiép; vé cd ban, ho dang tim ki€m
thong tin ma ho quan tim va doanh nghiép can chi trong
cung cip ddy dd nhitng thdng tin ndy, cho du d6 1a thong
tin vé san phim hay cdc ndi dung khac c6 lién quan.

Muc tiéu lam ting thdi gian truy cip trung binh cén
dugc doanh nghiép dic biét quan tim. N&u thdi gian truy
cip trung binh qu4 thap, cho thay doanh nghi€p khong
cung cip da gia tri thong tin ma khach hing mong mudn.
Viéc khach hang danh nhiéu thdi gian hon trén website
dnh hudng truc ti€p dén hanh vi mua hang i ho.

Té’ng 56 lugt truy cdp: Do ludng tdng s0 lugt truy cap
s& cung c4p cho doanh nghiép mot bic tranh téng thé
vé ¥ tudng chién dich dang 16i kéo dudc lugng truy cip
nhu thé€ nao. Néu nhin thdy con s6 dang gidm lién tuc
tif thang trudc dé€n hién tai, doanh nghiép sé& biét cin
phai ra sodt va fim hi€u trong s6 cdc kénh marketing,
d4u 12 nguyén nhan cda viéc nay. V&i mot chién dich
&n dinh va lanh manh, doanh nghiép cé thé ky vong
13 tdng s& lugt truy cip ting trudng mot cdch déu dan.

Lutgng truy cdp qua titng kénh cu thé: Lugng truy cip
vao website qua titng kénh cu thé€ dugdc thé hién trong
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muc “Acquisition - Stic thu hit” clia cong cu SimilarWeb
hay Google Analytics, vdi s0 liéu chi ti€t clia ting kénh
trén téng lugng truy cip website cia doanh nghiép.

TY 1é thodt trang (Bounce rate) 12 phan trim s6 lugt
truy cip trang don (tic 1a s& lugt truy cip, ma trong
d6 ngudi st dung rdi khdi website cua doanh nghiép
ngay tir trang dau tién ho truy cdp ma khong thuc hién
bat ky hanh dong nao dé6 ti€p theo). Vi du, mot khach
hang tim ra dugc trang chi cla doanh nghiép sau khi
tim ki€m théng tin lién quan d&€n doanh nghiép, rdi rdi
khdi trang cht trude khi nhap chudt vio bit c¢ dudng
link nao, ho s& dugc xem la “phai thodt trang”. Ty 1&
ndy cang thap cang tot vi di€u nay ddng nghia véi viéc,
khdch hang sé danh nhiéu thdi gian hon d€ tim hiéu,
gia ting kha ning chuyén thanh ngudi tiéu ding hoic
thyc hién mot hanh déng nao dé “cé y nghia™.

TY 1é chuyén ddi (Conversion rate) 1a mot trong
nhitng chi tiéu quan trong dé do luong kha ning sinh
18i clia tong thé chién dich marketing. C6 thé x4c dinh
mot su chuyén ddi biing nhiéu cdch, nhu: dién vio mot
mdu don ding ky tham gia, hoan tdt mot hanh dong
check-out trén mot trang thudng mai dién ti... Dudi con
mit clia ngudi lam digital marketing, ty 1é chuyén déi
ludn dude xem 1a mot y&u td dinh lugng mang lai thanh
cong cho chién dich. Doanh nghiép c6 thé do ludgng
truc ti€p trén website clia minh, tlly vio cdch xay dung
hay thi€t 1ap muc tiéu trong SimilarWeb hoic Google
Analytics d€ theo ddi toin bo quy trinh.

TY 1¢ chot khdch hang (1 1¢ chér sale) it ¢6 ¥ nghia
trong hoat dong marketing nhung lai ¢6 nhiéu y nghia
do ludng thanh céng cta hoat déng bdan hang; song,
diéu quan trong 13 phdi xdc dinh dugc né trong tong
thé 1gi tifc ddu tw (ROI). Chi tiéu niy dé dang xac dinh:
ty 1é chét sale trén tdng s6 khach hiang tiém ning. N&u
ty 1& nay thap, bat ky su sut gidm nao trong doanh thu
hoic chi tiéu qud mic déu c6 thé 1a dau hiéu ciia chién
luge ban hang cudi cing khong hiéu qua.

TY ¢ duy tri khdch hang: 12 chi tiéu rat khé dé do
ludng n€u vong doi mua sim dai hodc doanh nghiép
chi tip trung duy nhat vao viéc ban hang. Tuy nhién,
cdc don vi cung cap dich vu, cdc nén ting thuong mai
dién tf va hau hét cdc doanh nghiép thong thudng ¢
thé do ludng bing cdch tinh todn phin trim khdch
hang quay tr§ lai mua sdn phim. Mét ty 1¢ duy tri
khdch hang thdp sé la diu hiéu clda mot sdn pham
hodc dich vu khong t6t, khong két dinh duge v6i khach
hang hodc mot sy thi€u hut cdc chuong trinh ti€p cin
khach hang.

Phuong phap nghién citu

Dit liéu dugc st dung d€ danh gid vé hoat dong
digital marketing cia Hoc vién Thiét k&€ va Thai
trang London dugc thu thip tir 3 ngudn chinh: (1)
Trang website chinh thdc (c6 dia chi tai http://www.
designstudies.vn); (2) Tai khodn Facebook; (3) Hoat
dong t61 vu cong cy tim ki€m biing tir khéa (SEO) trong
khodng thdi gian tir thing 8-12/2019. D@ liéu dugc
phan tich dya trén 3 cdng cy bao gém: SmilarWeb,
Fanpagekarma, Ahrefs. Trong do6:

126

SimilarWeb 12 m{t website truc tuy€n,
dugc phat trién bdi tip doan cdng nghé
SimilarWeb Ltd. - mdt cOng ty startup
vé thong tin thi trudng k§ thuit s6 dén
tr Israel va dugc sdng ldp vao nam
2007. Nhiém vu clia ¢cong cu truc tuyén
ndy 12 mang dén nhitng ddnh gid tong
quan va tuong d6i chinh xdc vé dit liéu
clia mot website, bao gdm: Téng quan
vé luu lugng truy cip website (Traffic
Overview); Xdc dinh thong tin ngudn
truy cdp (Traffic Sources); Thong tin vé
luu lugng theo truy van tim ki€m; Thong
tin cdc website khic ¢6 luu lugng vao va
ra trang web chinh.

Fanpagekarma 13 co6ng cu phin tich
hoat dong marketing trén cdc trang mang
x4 hdi, hoat dong trén nhiéu nén ting
mang xa hoéi khic nhau, nhu: Facebook.
Instagram, Twitter, Youtube... Thoi gian
phan tich mdc dinh ciia Fanpagekarma
12 90 ngay gan nhat, tuy nhién c6 thé tiy
chinh theo nhu ciu cla ngudi st dung.
C4c dir liéu ma Fanpagekarma tip trung
vao danh gid, phan tich bao gém: Lugng
tuong tdc, T6c do phit trién, S8 lugng bai
diang trung binh, Tong chi tiéu danh cho
quang cdo, Nhirng tir khéa duge st dung
nhi€u nhat trén fanpage.

Ahrefs 13 mdt trong nhitng c¢6ng cu
tot nhit d€ phan tich hoat déng t3i wu
héa cong cu tim ki€m (SEO). N6 12 mdt
Big Data (kho chita dit liéu 16n) gidng
nhu Google, duing d€ phan tich cdc trang
web, nghién ctu tr khéa, marketing,
tim ki€m cd hoi ting lugng truy cép
website, xay dung lién k€t (backlinks)...
Hién nay, trong dir li€éu (data) cia
Ahrefs, ho da thu dugc: 12 ty dudng
links trén khdp internet, cip nhat hon
200 triéu domain trén khdp cdc qudc gia
trén th€ gidi. Cdc tinh ning cla cong
cu Ahrefs: Thuc hién audit backlink;
Nghién ctu va phén tich tir khéa; Tim
ki€m thém y tudng tir khéa; Theo doi tir
khéa clia d6i thl; Theo ddi téng lugng
truy cip tu nhién.

KET QUA NGHIEN cUU

Hoat dong digital marketing trén
website cua Hoc vién (cé dia chi tai
http://www _designstudies.vn)

Nghién ciu st dung coéng cu
SimilarWeb dé phan tich website clia
Hoc vién va két qua thu dude nhu sau:

- Trung binh mdi khdch hang ludt
xem 3,48 trang khi ghé thim trang web.
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- Téng s6 luct truy cip trong thing
cta khdch 1a 1.345 lugt. SO lugt nay la
kh4 thap, tuy nhién c6 sy 6n dinh.

- Ty 1é thodt trang: 58,58% — Ty 1é
thodt trang 13 kha thap, & mifc 8n dinh.

- Thdi gian ghé thim trung binh 1
khd cao, dat 2 phiit 31 gily.

- Website ¢6 lugt truy cdp truc ti€p
(direct traffic) tir thudng hiéu cia Hoc
vién thap, dat khodng 11,19%. Diéu
nay c6 thé gidi thich 1a do tén mién clia
website khdc véi tén cla Hoc vién, nén
giy khé khin cho ngudi tim ki€m.

- Luu lugng truy cép tu nhién (organic
traffic) n dinh, dat mitc 67,82%. Hoat
dong SEO 1a hoat dong kéo dugc nhiéu
luot truy cap vé website clia Hoc vién nhat.

- Lugng truy cip website cia Hoc
vién théng qua trang mang xa hdi (social
traffic) chi€m 20,98%.

Hoat dong marketing trén tai
khoan Facebook cia Hoc vién

Nghién ctu s& dung coéng cu
Fanpagekarma dé do ludng hiéu qua
marketing trén Facebook c¢ia Hoc vién,
k&t qué thu duge nhu sau: SO bai ding
trung binh mot ngay: 1 bai; Ty 1€ tuong
tac trén fanpage: 0,029%; Lugng fan
(ngudi thich trang) ting nhanh, tuy nhién
s6 lugng ting khong nhiéu. Trong mot
thang fanpage ting 300 fans (Hinh 1).

Bén canh d6, két qud nghién citu
ciing cho thdy, Hoc vién Thiét k€ va
Thai trang London danh 80 Euro (tuong
duong 2.028.640 dbng) trung binh tuin
cho quing cdo Facebook, tong chi tiéu
cho Facebook Ads mot thdng khoang
8.063.844 dong.

Hoat dong SEO cua Hoc vién

Nghién citu st dung céng cu Ahrefs
dé€ phan tich hoat dong SEO ctia Hoc
vién, két qua thu dudc thé hién nhu Hinh
2. Cu thé nhu sau:

- 15 tlr khéa top 1; 76 tir khéa top 10;
21% tir khéa vé thuong hiéu; 79% tir khoa
vé tén riéng hodc khéa hoc thiét k& SO
lugng tir khéa 1én top it, tuy nhién hau hét
déu 1a cac nhém tirkhéa vé thuong hiéu va
tir khéa chung vé trudng dao tao thdi trang
tai Viét Nam (bao gdm céc tir khéa hanh
dong nhur “hoc ¢ dau”, “hoc thiét ke™...).

- “Thiét k€ thoi trang” 12 tif khéa thu
hit nhiéu lugt truy cip nhat véi 636 lugt
truy cap va 208 tir khéa, do nhu cau clia
khich hang danh nhi€u sy quan tim tdi
nganh hoc va trudng hoc.

- Téng lugt truy cip trong thing la
1.345 lugt. Hoc vién c¢6 lugng truy cép
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HINH 1: $6 LUGNG NGUSI THICH TRANG TRONG THANG
TREN FACEBOOK CdA HOC VIEN
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ty nhién thap. Da s6 dén tir cdc tir khéa thuong hiéu, tir
khéa vé khéa hoc ngan han, khéa hoc thi€t ké. Lugng
truy cip théng qua tir khéa gitt & mdc 6n dinh.

KET LUAN VA MOT SO DE XUAT

K&t luan

Hoat dong digital marketing ctia Hoc vién Thiét k€
va Thai trang London dat dudc nhiéu két qua kha quan
cd vé: hoat dong marketing trén website va trén tai
khodn Facebook, ciing nhu hoat dong SEO cia Hoc
vién. Tuy nhién, hoat dong digital marketing van con
mét s& han ch&, nhu: Tén mién cla website khong
trung véi tén thuong hiéu, gy khoé khan cho viéc tim
ki€m; Hinh 4nh trén website chua dugc chi trong vé
ndi dung; No6i dung bai ding chua da dang; Fanpage
chli y€u nhu mt trang di€m tin cdc hoat dong cda Nha
trudng, sinh vién va cyu sinh vién; Tu khéa chua dude
t6i wu hiéu qua; Lugng truy cap kéo vé thap; Luu lugng
truy cip tu nhién (Organic Traffic) khong cao...

Mot so dé xuat

Nhim cdi thién hiéu qua hoat dong digital marketing
cho Hoc vién Thiét k€ va Thoi trang London, theo ching
t6i, cin tap trung thuc hién mot s6 nhém gidi phép sau:

Nhom giai phdp cdi thign higu qud hoat djng
digital marketing trén trang website. Cu thé can:

Téi wu tén mién: Tén website nén déng nhat véi tén
thuong hiéu, phit hop véi logo thuong hiéu dé€ ngudi
dung dé nhd, dé thudc, tir d6 ting lugng truy cip vao
website tryc tiép. Mot s6 tén mién c6 thé tham khdo, nhur:
hocvienthietkelondon.vn, londoncollegefordesign.vn,
Icf.vn, ledf.vn...

T6i wu giao dién: Website 18i uu giao dién than thién
vdi thiét bi di dong (Mobile Responsive) dudc hiéu 1a
mot website c6 thé hién thi tuong thich trén moi kich
thudc hién thi cda trinh duyét, trén cic thiét bi di dong,
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nhu: dién thoai di ddong, mdy tinh bang, tablet.. Cong
nghé nay sé gitp website cia doanh nghiép tuw dong co
giin theo titng d6 phan gidi man hinh, tr dong 4n hoic
hién céc phin can thiét theo do phan gidi man hinh cta
thi€t bi d6. Bén canh d6, website ctia Hoc vién nén dudgc
trang bi thém tinh nang Chatbots théng minh, sin sang
ddp tGng nhu ciu tim hiéu thong tin ca ngudi sit dung
moi ltic moi noi. Ngoai ra, mot s6 niit call-to-action (niit
diéu hudng ngudi diing) ciing c6 thé dugc thém vao dé
phuc vu khdch hiang c¢6 mong mudn trd chuyén truc tiép
vdi Nha trudng hay lam thi tuc nhip hoc.

T6i wu ndi dung: Theo d6, website cin b6 sung nodi
dung vé cdc khéa hoc, danh sach cdc hoc phan yéu ciu
doi véi tirng chuong trinh hoc theo nim (Curriculum);
thong tin vé hoc phi cho nganh Thiét k&€ ndi that va
Kién tric; gi6i thiéu thong tin vé cdc ddi tdc, hop tdc
trén phuong dién dao tao hay cd hdi viéc lam, 16 chic
su ki€n; cdp nhat thudng xuyén thong tin cu thé vé cic
chuong trinh trao ddi, thong tin sy kién, cdc chuong
trinh ngoai khéa thuding nién, doi tdc va chuong trinh
hop tac thuc tap thuc t€.

T67 wu hinh thite thé hién va hinh dnh hién thi: Hinh
dnh trén website ctia Hoc vién 1a hinh dnh chit lugng
cao, dudc hién thi sic nét, tuy nhién, ching khong
mang ddm d4u an thudng hi¢u bdi mau sic hinh dnh
khong dong nhat vé6i logo thuong hiéu, nhiéu hinh 4nh
khong chia logo, tao nén tdng thé 16n x6n, mat thim
m§. Trong thdi gian t6i, Hoc vién cin ting cudng cdc
hinh 4nh nghé thuat thé hién phong cdch, thim my,
ting thém s& lugng dnh trén banner website va bd sung
cdc tdc phdm tiéu bi€u clia sinh vién.

Nhom gidi phdp cdi thién hoat dong digital
marketing trén tai khodan Facebook ciia Hoc vién. Cu
thé can:

- T6i wu ndi dung: V&i muc tiéu phat trién quy md
fanpage va ting ty & twong tdc, ndi dung bai ding trén
tai khoan Facebook ctia Hoc vién cin dugc phan bd
theo marketing ndi dung thanh hai luong: thuong hiéu
va nudi dudng fanpage.

- T6i wu hinh thitc: Thit nhdr, hinh dnh trén tai khoén
Facebook ctia Hoc vién hién c6 chung nhuge diém véi
hinh dnh trén website Hoc vién, d6 Ia khong cé su dong
bd. Do d6, can b sung logo ctia Hoc vién vao tit cd cdc
hinh dnh dugc ding tdi 1én Facebook, cdc poster cin c6
dd dau hiéu nhan biét thi€t k€&, phi hdp véi mau sidc cha
dao, theo chuin kich ¢& 4nh Facebook cho phép va dit
trong nhitng khung thong nhit; Thit hai, nén ding tai

TAI LIEU THAM KHAO

thém mot s6 video gidi thiéu Hoc vién,
video highlight sy kién thay vi chi don
thuan 1a cdc hinh 4nh tinh. Bén canh dé,
mbi khi Hoc vién 8 chic cdc sy kién dac
biét, nhu: Ngay hoi tuyén sinh, Hoi thio
chia sé kinh nghiém, Ngay hoi thiét k€...
¢ thé bd tri may quay livestream, phuc
vu nhitng ngudi § xa, phu huynh hoc sinh
& nha hay cyu sinh vién. N§i dung nay
thudng thu hiit mét lugng chia sé 16n, dé
ti€p can nhiéu khdch hang tiém ning hon.

Nhém gidi phdp cdi thign hoat dong
SEO cua Hoc vién

Téi uu b tir khéa véi hai giai doan:
Giai doan 1 - SEO tir khod dai va dic
biét, it lién quan truc ti€p dé€n thuong
hiéu nhim gia ting ty 1& truy cip vao
website va ning cao uy tin cho website.
Céc tit khod nay van sé& phl hdp v6i nodi
dung bai vi€t trén website ctia Hoc vién.
Giai dogn 2 - SEO tdp trung vao tir khod
thudng hiéu va cdc nganh hoc chinh nhu:
hoc thiét ké noi that, hoc thiét k&' dd hoa,
hoc thiét k& thdi trang...

T6i wu onpage: Cu thé can: (i) Toi uu
bai vi€t trén website chudn SEO: tittle.
meta description, thé heading, hinh dnh:
(ii) Tao lién két ndi bo (Internal Link)
trén website; (iii) T8i vu URL (ti€ng Viét
va ti€ng Anh ldn 19n, thira ki tv khong
cin thiét); (iv) B8 sung thé robot.txt
(Robot.txt 1a mdt thé text dic biét khong
giong véi HTML hay mdt loai nao khdc.
N6 gidp cho ngudi quan tri website linh
hoat hon trong viéc ki€m sodt bot clia cdc
cong cu tim ki€m d4nh chi muc (index)
mdt khu vue ndo d6 trong website cua
doanh nghiép).

Toi wu offpage: Cu thé can: (i) Xay
dung hé thong backlinks - 1a nhitng dudng
link trd t6i website clia doanh nghiép tir
mdt website khdac; (ii) Tao bai viét vé cic
chii dé lién quan va trd 15i trén cdc kénh
mang x4 hdi, viét bai PR va din link vé
website, ding banner quang cdo; (iii) Tao
backlinks tir cdc blog vé thdi trang vé thiét
k& cla hoc vién va cuu hoc vién.Q
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