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Mot s van deé vé ké toan hang ban bi tra lai
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Nguyén Thi Hoa
Khoa K€ toan Phan tich, Truong Pai hoc Kinh t€ Nghé An

Trong giao dich mua ban hang héa, cé truong hop sau khi bén ban giac hang va xuit héa don cho bén mua,
bén mua phat hieén hang héa khong ding quy cach, chét lugng phai tra lai toan bo hay mét phan hang héa cho
nguoi ban. Thoi di€m ghi nhan ludn la yéu t6 quan trong dé ké toan bén mua va bén ban hach toan chinh xac
gia tri hang mua — bén va ké khai . Bai viét néu lén cach xit Iy va hach toan hang ban tra lai & ca hai déi tuong

la nguoi ban va ngudi mua.

1. M¢ dau

Hang ban bi tra lai la s6 san pham, hang héa doanh
nghiép da xac dinh tiéu thu nhung khach hang tra lai
do vi pham cac diéu kién da cam két trong hop dong
kinh t€ nhu: hang kém phdm chét, sai quy cach,
chung loai. Chinh s& lugng hang héa bi tra vé ¢6 anh
huong khong nhé téi doanh thu téi nha buon ban va
ké toan phai xu ly khoan hang ban tra lai nay.

Trudc khi di vao huéng dan cu thé cach hach toan
hang ban bi tra, ban can ndm ro chi ti€t mot s6 thong
tin lien quan dén van dé nay.

Doi véi bén ban, hang hoa bi tra lai 1a nhimg hang
duoc bén ban xac dinh xuét ra dé ban. Nhung do mot
s0 van dé vi pham dén nhimg ky két hoac giao hen
gira hai bén nhu hang kém chat lugng, hang bi sai quy
cach...Viéc hang hoa bj tra lai sé anh hudng téi doanh
thu ca ky, giam gia hang héa...Va cach t6t nhat dé bén
ban co6 thé tiéu thu dugc san phdm nay dé la phai
giam gia nhimg hang héa bi tra lai do.

boi véi bén mua, mudn ¢6 quyén tra lai hang hoa
thi truéc hét can phai xudt trinh gidy to mua héa hang
héa bén ban (gia xuat 1an gia mua phai giong nhau
theo trén hoéa don). Ngoai ra, néu truong hop bén doi
tuong mua la cd nhan, thi can phai c6 gidy ky két trong
do6 ghi r6 s6 lugng hang héa mua.

Huodng dan cach hach toan hang héa bi tra

Hach toan hang héa bi tra duoc coi la bai toan dau
dau cho nhing nguoi lam kinh doanh, mua béan, vi né
tac dong dén lgi nhuan rat nhiéu. Dudi day sé 1a mot
s thong tin gitip ban ndm dugc cach hach toan hang
héa bi tra.
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2. Chimg tu sit dung va quy trinh

Theo Thong tu 39/2014/TT-BTC tai Phu luc 4 Piém
2.8 quy dinh vé lap héa don nhu sau: “Té chic, ca
nhan mua hang héa, ngudi ban da xuit héa don,
ngudi mua da nhan hang, nhung sau dé ngudi mua
phat hién hang héa khéng ding quy cach, chat luong
phai tra lai toan bo hay mét phdn hang héa, khi xuéat
hang tra lai cho nguoi ban, co s¢ phai lap héa don,
trén hoa don ghi r6 hang hoéa tra lai nguoi ban do
khong ding quy cach, chat lugng, tién thué GTGT
(néu c6).”

- Truong hop ngudi mua la déi tirgng khong c6 hoa
don:

Néu tra lai toan bo hang héa: Khi tra lai hang hoa,
bén mua va bén ban phai lap bién ban hodc thoa
thuan bang van ban ghi r6 loai hang ho4, sé luong, gia
tri hang tra lai theo gia khong c6 thué GTGT, tién thué
GTGT theo hoa don ban hang (s6 ky hiéu, ngay, thang
cua hoé don), Iy do tra hang kém theo hoa don lién
giao cho khach hang gui cho bén ban. Bién ban nay
duoc huu gir cliing voi hoa don ban hang dé lam can
ctr diéu chinh ké khai doanh sé ban, thu€ GTGT cua
bén ban.

Néu tra lai mot phan hang hoéa: Sau khi lap bién
ban thu héi héa don nhu trén va nhan sé hang bi tra
lai, bén ban lap héa don méi cho hang héa thyc t&
bén mua chdp nhan theo quy dinh.

Néu bén ban da ké khai thué ctia héa don dau ra,
sau d6 nguoi mua tra lai toan bo hay mot phan hang
va héa don GTGT thi hai bén lap bién ban thu héi cac
lién ctia s6 héa don cua hang héa bi tra lai, luu gitr hoa
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don tai nguoi ban. Bién ban thu héi héa don phai thé
hién dugc Iy do tra lai hang héa va cac thoa thuan boi
thuong gitra hai bén (néu co6).

- Truong hop nguoi mua la déi tugng cé st dung
héa don ban hang thi khi tra lai hang héa cho nguoi
ban, nguoi mua phai xuat héa don ban hang, trén héa
don ghi r6 nguyén nhan tra lai. Déng thoi, bén mua va
bén ban phai lap bién ban hoic thoa thuan bang van
ban ghi r6 loai hang hod, s6 lugng, gia tri hang tra lai
theo gia khong c6 thué GTGT, tién thu€ GTGT, téng
tién thanh toan trén bién ban bang tong tién trén héa
don, ly do tra hang. Bién ban nay dugc luu git cung
vGi hoa don dé 1am can ci diéu chinh ké khai doanh
s6 ban, thu€ GTGT ctia bén ban.

- Truong hop ngudi mua la déi tugng cé sir dung
héa don GTGT: Khi trd lai hang cho nguoi ban thi
nguoi mua phai lap héa don, trén héa don ghi ré6 hang
héa tra lai nguoi ban do khong ding quy céach, chat
luong, tién thué GTGT (néu ¢é).”

Minh hoa néi dung ghi trén héa don nhu sau:

Thanh tién
4.500.000

TT | Tén hang hoa dich vy
01 | Quat dién

bvVT
Cai 10

S6 luong | Pon gid

450.000

(Tra lai hang do khong
daning ching logi theo
hop dong kinh té)

3. Tai khoan si dung va phuong phap hach toan

Bén ban

Doanh

Thure hién ché d6 keé toan theo
thong tw 200/2014/TT-BTC

Thyre hién ché d6 ké toan theo

théng tir 133/2016/TT-BTC

No TK5212: Gia trj hang
No TK33311: Thué GTGT
Cé  TKI1/112/131/...:
Tong sb tién
-> Cudi ky két chuyén:
No TK511
Co6 TK5212

Nog TK511: Gia tri hang
No TK33311: Thué GTGT
Co TKIL/112/131/..

Téng sb tién

Gia

Véﬂ

No TK155/156/....
Co6 TK632

Bén mua

C6 TK152/156/211/...: Gia trj hang
C6 TK133: Thué GTGT
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4. Ké khai thué GTGT

Héa don, chung tur tra lai hang phat sinh vao ky ké
toan nao thi ké khai vao ky dé. Vi dy, hang da ban tai
ngay 28/02/2021. Néu tra lai hang vao ngay 01/3/2021
thi hai bén sé ké khai vao thang 3/2021 (néu ké khai
theo thang) hoac quy 1/2021 (néu ké khai theo quy).
Con néu tra lai hang vao ngay 01/4/2021 thi hai bén sé
ké khai vao thang 4/2021 (néu ké khai theo thang)
hodc quy 2/2021 (néu ké khai theo quy)

Can cu vao héa don, chuing tir trd lai hang, nguoi
ban diéu chinh giam doanh s& ban va thué GTGT dau
ra, nguoi mua diéu chinh giam doanh s6 va thué
GTGT dau vao tai ky phat sinh tra lai hang. Bén ban ke
khai &m ¢ bang ké ban ra (n€u doanh nghiép lap bang
ké mua vao ban ra) hodc ghi am tai chi tiéu tir (26)
dén (33) trén to khai thué 01/GTGT tiy theo mukc thué
suét ctia mat hang (néu doanh nghiép khong 1ap bang
ké mua vao ban ra). Bén mua ké khai am & bang ke
mua vao (néu doanh nghiép lap bang ké mua vao ban
ra), hoac ké khai 4m tai chi tiéu (23) va giam tai cac
chi tieu (24), (25) trén to khai thué€ 01/GTGT (né€u
doanh nghiép khong lap bang ké mua vao ban ra).
Trudng hgp néu viéc ban hang va tra lai toan bo hang
xay ra trong cung mot ky ké khai thi doanh nghiép c6
thé khong can phai ké khai ca hai héa don khi ban
(hodc mua) va héa don bi tra lai hang (hoac tra lai
hang)./.

Tai liéu tham khao
Théng tu 39/2014/TT-BTC ngay 31/3/2014
Thoéng tu 200/2014/TT-BTC ngay 22/12/2014
Thong tu 133/2016/TT-BTC ngay 26/8/2014
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