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TOM TAT:

Khi nhitng kénh marketing truyén th&ng dang dan tr§ nén qud tai thi nhd kha ning twong tic
cao v6i ngudi st dung internet, tinh linh hoat trong tri€n khai cling nhu sif phong phi vé hinh thic,
mang trwe tuyén (MTT) di téc dong tich cuc dén nhan thifc ciia khdch du lich - bénh nhan tiém
ning vé di€m dé&n du lich y t& (DLYT). MTT & Viét Nam di tré thanh sy lva chon cda nhiéu
linh vyc trong x4 hoi, trong dé linh vyc DLYT ciing khong ngoai 1€ nhim nang cao kha ning

ti€p can khach du lich - bénh nhin tiém nang. Bai vi€t phan tich nhitng tng dung marketing tryc
tuyé&n trong phdt trién DLYT & Viét Nam hién nay.
T khéa: tng dung marketing tric tuyén, phat trién du lich y t&, Viét Nam.

1. Khai niém Marketing tryc tuyén

Marketing ciing nhu cdc nganh khoa hoc khéc,
luén ludn van dong va bién d6i khong ngig theo
th&i gian. MTT ¢6 rd't nhi€u dinh nghia khdc nhau.

Theo Philip Kotler, MTT 14 qud trinh 1ap ké
hoach vé san phdm, gid, phan phoi va xdc ti€n doi
v6i san pham, dich vu va y tudng dé ddp ding nhu
ciu cha td chic va cd nhin dua trén phuong tién
dién tir va internet.

Tap chi Marketing online ndm 2011 cting da
dua ra dinh nghia vé khdi niém nay nhu sau: MTT
12 hinh thitc 4p dung cdc céng cu cia cong nghé
théng tin (CNTT) thay cho cdc cobng cu thong
thudng d€ ti€n hanh cdc qud trinh marketing.

Ghosh Shikhar va Toby Bloomburg (Hi€p hoi
Marketing Hoa Ky AMA) ciing dua ra mot dinh
nghia khdc: Marketing dién t& 1a finh vuc ti€n
hanh hoat dong kinh doanh gdn lién véi dong vén

chuyén san phim tif ngudi sdn xudt d€n ngudi ti€u
dung, dua trén cd s§ ¥ng dung cong nghé thong
tin internet.

Mic du ¢6 nhitng khai niém khdc nhau nhung
hiu hét cdc khdi niém d6 déu c6 nhitng di€m
chung khi noi vé MTT, d6 la: hoat dong
Marketing dién ra trong mot moi trudng mdi - mdi
tring internet; st dung phuong tién la internet va
cdc thi€t bi thong tin dugc két ndi vao internet;
van gilt nguyén ban chit ciia Marketing truyén
théng 12 hudng tdi thda min nhu cau khach hang,
tuy nhién khdach hang trong théi dai cong nghe
thong tin sé ¢6 nhitng dic diém khdc vdi khdch
hang truyén théng. Ho ¢6 théi quen ti€p cin thong
tin khdc, danh gid dva trén nhitng ngudn thong tin
mdi, hoat ddng mua hang ciing khac. Du vy, sy
khdc biét ¢o ban clia MTT vSi marketing truyén
thong d6 1a MTT st dung cong cu, khd ning thim
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nhdp thi trudng, ¢6 tinh tuong tdc, c6 khad nang cd
biét hod. VGi nhitng sy khic biét d6, MTT c¢6
nhirng Igi ich nhu: Rdt ngdn khodng cédch; Ti€p thi
toan cau; Gidm thdi gian va chi phi; va C6 tinh
tuong tic cao.

MTT dang c6 nhirng Ig¢i ich va dnh huéng rat
16n trong moi hoat dong cla cdc cd quan, to chic,
doanh nghiép nhim nang cao hiéu qui hoat dong,
vi th€ cta minh d&€n véi khdch hang. Viy, MTT
trong linh vuc DLYT la gi? Vai o va kha
nang wng dung ciia MTT vao hoat dong nay nhu
th€ nao?

2. Marketing trygc tuy&n du lich y t&€ &
Viét Nam

T khdi niém MTT néi chung, c6 thé dua ra
khdi niém v& MTT trong DLYT la toan b6 nhitng
hoat dong marketing trong cdc c¢d s§ cung Ung
dich vu DLYT dugc ti€n hanh qua cdc phuong tién
dién ti hodc vién thong dé quing bd cdc sin
phim/ dich vu y t€ nhim muc dich thod min
nhu cau khdm - chita bénh ct@a khich du lich -
bénh nhan.

Thi trudng DLYT Viét Nam dang trong giai
doan diu tién va cdc bénh vién hoat dong chii yéu
van tap trung vao chuyén mon nén hoat dong tiép
thi DLYT & nudc ta hién nay chua thyc sy ding
hudng nén van con chua phat trién. G khu vyc y €
cong 1ap, ti€p thi bénh vién chua dudge chu trong,
mdt phian do duge Nha nudc bao cip di nhiéu
ndm va c¢6 ngudn bénh nhan bdo hi€m y t€. Mac
dit cdc bénh vién déu ¢6 nhan vién w vdn cho
bénh nhin v ngudi thin nhung chua thuc sy hiéu
ding vé ti€p thi. G khu vuc y & o nhan. ngoai
mot s6 bénh vién tu 16n ¢6 bo phin marketing
riéng va hoat dong tuong ddi bai ban, cdc bénh
vién va phong khdm tu con lai nhin chung méi bt
diu c6 sy quan tAim t&i vAn dé tiép thi nhung quan
niém vin cdn don gidn hodc sai 1am (quan niém
ti€p thi dong nghia véi quing cdo). Theo dé,
nghién cttu hoat dong Marketing truc tuyén clia
18 bénh vién “ty nguyén didng ky tham gia hoat
dong DLYT” ¢6 thé tha'y r6 thuc trang nay.

2.1. Marketting tryc tuyén thong qua trang web

Trang web 12 mdt nhém c4c trang web c¢6 moi
lién hé va dugc k€t ndi vdi nhau, dudc cai dit trén
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mot mdy chi web, cho phép ngudi st dung
internet truy cap 24 gid/ ngdy qua phin mém
duyét web. Muc ti€u chinh cla viéc tao ra trang
web 12 cung cip thém di€m ti€p cin sin pham/
dich vu. Du la dung c6ng cu quang cdo nao thi
trude khi ra quyét dinh khach hang luén cé xu
hudng tham khdo website chinh thifc cia doanh
nghiép. Kinh doanh trong linh vyc y t€ khdm -
chita bénh ciing nhu nhi¢u nganh nghé kinh doanh
khac, cic doanh nghiép, t& chuc y t& chim séc¢ sic
khée dang phai doi dién véi nhiéu dp luc vé chat
lugng dich vy, khéd nang di€u tri cling nhu s lugng
cdc d6i thi canh tranh.

Viy lam th€ nao d€ quang bd chat lugng dich
vu cua bénh vién téi ngudi din mot cdch hiéu
qua? S& hitu website bénh vién - Co sd y t€ (BV-
CSYT) la phuong tién hi¢u qué nhét giip cho
bénh vién, cd sd chim séc y t&€ vugt 1én d6i thi
canh tranh va qudng bd dugc dich vu mdt cdch
thanh c6ng. Bén canh d6, bénh nhin ¢6 ¢c hdi tim
hi€u mot cich d& dang vé& dich vu khdam - chita
bénh, chim séc stic khde tai bénh vién.

Trén thuc t€, hiu hét cic bénh vién § Viét
Nam hién nay déu xdy dyng trang web dé€ gidi
thi€u hinh dnh va hoat dong clia bénh vién. Cdc
website thi€t k& phan nio di thé hién dugc su
chuyén nghiép mang tinh hé thdng ciing nhu su
tinh khi€t, trong lanh va sach s& clia BV - CSYT.
Thong qua cdc website, ngudi truy cap di cé thé
ndm dugc nhitng thong tin cd ban vé BV - CSYT
nhu: Cic thong tin gidi thi¢u chung; lich s hinh
thanh va pht trién; cd ciu td chic cling véi théng
tin cy thé vé cdc khoa - phong y t&; cic hoat dong
nghién ctu khoa hoc ni bit; nhitng tin tic sy kién
ddng chd y; gidi dip vé y hoc; nhitng dia chi hitu
ich vé y t€... Cac BV - CSYT xiy dung trang web
hoat dong c¢6 hiéu qud cé thé ké dén nhu Bénh
vién Quéc t€ Hanh Phiic, Bénh vién Pa khoa
Qudc t€ Vinmec, Bénh vién FV, Bénh vién Viét -
Phdp Ha Noi, Bénh vién Pai hoc Y Dugc TP. Ho
Chi Minh,...

Tuy nhién, di€m han ch& 13 chua cé trang web
bénh vién nao thi€t k& riéng chuyén muc DLYT,
ké cd cdc bénh vién tv nhan hién dai. Trang web
cia  Tong cuc Du lich (website
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vietnamtourism.com) cling khéng cé chuyén muc
DLYT. Trang web cia cdc doanh nghiép con chua
chii trong khai thdc tour DLYT nén hau nhu khong
¢6 phdn muc ndo cho loai hinh nay.

2.2. Marketting truc tuyén thong qua email

Email marketing 12 mét hinh thic cia MTT si
dung email (thu dién tf) lam phuong tién truyén
thong tin tdi khach hang tiém ning. Theo dinh
nghia rong: Moi mot email giti t6i mot khdch hang
hién tai hoic khdch hang tiém ning déu c6 thé coi
nhu 12 Email marketing. Email marketing thudng
dugc dung d€: Gii email nhim ting cudng mdi
quan hé cua doanh nghiép vdi cidc khdach hang
hién tai hay truc day nhdm khuy€n khich long
trung thanh cia khdch hang va tao thém cic hgp
dbng vdi cdc khach hang nay; Giti email dé bién
mét ngudi quan tdm thanh khach hang hodc
thuy&t phuc khach hang hién tai mua sin pham/
dich vu ngay lap titc. Email ¢6 Igi thé rit 16n la c6
thé truyén tai cdc ndi dung thong tin véi chi phi rat
thip va dén vdi rat nhiéu ngudi trong cling mot
thdi di€m.

D& thyc hién quing bd qua email, trude hét cdc
BV - CSYT can tao dung cd s& dit liéu chita thong
tin vé email ctia khach hang - bénh nhin. Viéc
lam nay cé thé dugc thyc hién thong qua cdc kénh
nhu: Qua hd so khdm, chita bénh tai co sd, qua
viéc ding ky st dung/ tv vin vé cdc dich vu trén
website,... Viéc st dung email d€ quing bd, gidi
thiéu cdc dich vu khdm - chita bénh, hd trg truc
tuy€n da dugc cdc BV - CSYT ¢6 st dung internet
ti€n hanh, tuy nhién hoat dong nay van con nhiéu
ba't cip vdi thdi gian phdn hoi khd 1au va ndi dung
thong tin truyén tdirdt han ché.

2.3. Marketing truc tuyén théng qua mang
xa hji

Cung v&i su phat tri€n manh mé cda mang xi
hoi nhu Facebook, Twitter cac BV - CSYT da bilt
diu chid ¥ t6i phuong thic nay. Vé co ban, mang
x4 hoila su k€t noi cdc thanh vién ¢6 cing mot s§
thich, khéng phin bi¢t thdi gian va khéng gian.
Mot chia sé trén mang xd hoi c6 thé thu hit hang
trim, hang nghin thdm chi hang triéu lugt xem.
Stc manh lam nén di€u ky diéu niim trong su lan
tod gitta cdc thanh vién. MTT qua mang xd hoi sé

tin dung dugc sy lan toa d6. Mang xa hoi véi vu
di€m 1a sy k€&t ndi than thién va ti€t kiém 1a cdch
wu viét d€ quang b hinh 4nh va truyén thong c6
hiéu qua vé chat lugng dich vu cla cdc co s&
DLYT. Sv ¢rng dung nén ting 1ap trinh sé rit ngin
khodng céch giita ngudi nhan vién y t& va khich
hang - bénh nhan, gidm bdt thoi gian, cdng sdc tim
ki€m, cling nhu dwa d&€n nhitng thong tin nhanh
nhay, chinh xdc cho khidch hang - b¢énh nhan.

Trong s6 18 bénh vién “tu nguyén ding ky
tham gia hoat dong DLYT”, ngoai Vién Tim va
Bénh vién Riang - Him - Mt Trung uong, 16 don
vi con lai da thiét lap cdc trang mang xi hoi dé
giao luu, quing bd hinh d4nh, phé bi€n cdc dich vy
d€n véi ngudi st dung. Piéu ndy budc diu cho
tha'y ¢6 nhiéu khd quan, hd trg tich cuc cho hoat
dong MTT.

Tuy nhién, marketing qua mang xa hdi cling c6
nhitng han ché& nhu: Thdi gian thyc hién, khong st
dung dudc cdc phﬁn mém tra cu va cd s§ dir liéu
clia y t&, mifc do bdo mat, kh4 ning bi nhiéu tin
cao do tit cd moi ngudi déu c6 thé binh luin hoic
diang bai.. Ngoai Facebook, cdac cd sd DLYT chua
thuc sy dau tu vao cdc trang mang x4 hoi khic &
Viét Nam nhu Youtube hay Twitter. Pay cling la
mot di€m trlir bdi vi cong dong mang xa hoi bao
gbm mot sO lugng 16n cdc thanh vién cla céc
trang mang khdc nhau, khong chiriéng Facebook.

2.4. Marketing truc tuyén thong qua cdc thiét
bididong

Marketing thong qua cédc thiét bi di dong dudc
hi€u la viéc st dung hinh anh, ndi dung hay clip
truyén tdi qua cdc thi€t bi di dong v6i muc dich
ti€p thi. VSi phudng phap nay, thong tin sin pham
duge dua d&n khach hang truc t€p nhat, v6i noi
dung truyén tdi day dii nhat. Khong chi vay, véi su
phdt tri€n clia nhiéu dong dién thoai thong minh,
dién thoai dugc stt dung nhu phudng tién truc ti€p
tudng tac v6i khach hang.

Theo thong ké, d€n nim 2019, tai Viét Nam c6
64 triéu ngudi st dung internet, trong dé 61.73
triéu ngudi truy cap tr cdc thi€t bi di dong thong
minh. Hiéu rd Marketing thong qua cdc thiét bi di
dong 1 gi va dau tv manh mé vao ching 1a huéng
di sdng sudt gitip cdc co s6 DLYT nang cao hiéu
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qué truyén thong. Vi thong ké khodng hon 2,7 ty
lugt tdi dng dung mdi ngay trén dién thoai, truyén
théng trén di ddng that sy la tai nguyén ma céc co
sd DLYT nén tap trung khai thac.

MTT DLYT thong qua thi€t bi di dong dugc
thuc hién v6i hinh thire thong qua tin nhin. Cic co
$6 DLYT c¢6 thé thyc hién quang cdo sin phim
dich vu, thong bdo cdc hoat ddng cia minh thong
qua tin nhin trén thi€t bi di dong theo dinh ky
hoic khi cé thay ddi. Ngoai tin nhin vin ban, cdc
¢d $6 DLYT c6 thé sir dung tin nhin da phuong
tién vdi cdc chifc ning cho phép nhu dinh kém
dnh hay file 4m thanh d€ tao nén mot tin nhin 4n
tuong hon cho khiach hang cia minh. Ngoai ra,
MTT trén thi€t bi di dong dugc thyc hién thong
qua cong cu tim ki€m. Hién nay, cdc ting dung tim
ki€m trén dién thoai di dong rat nhiéu, vi thé cic
cd s8 DLYT c6 thé thu hit khdch hing bing cdch
dit dia chi trén cdc ban d6 dé€ chi din ho dén véi
minh, tt 6 gidp khdch hang tim ki€m thong tin vé
sdn pham/dich vu va dia diém thong qua cdc thiét
bi di dong nhanh chéng va thuén tién hon.

2.5. Marketing tric tuyén thong qua cdc cong
cu tim kiém

Pay la sy tdng hdp ctia nhiéu phuong phap tiép
thi MTT nhim muc dich gitip cho trang web cia
cd s& DLYT ding & vi tri nhu minh mong mudén
trong k€t qud tim ki€m trén mang internet. Theo
théng ké, 73% bénh nhan chuyén sang cong cu
tim ki€m khi im mot chuyén vién y t€ va 89%
ngudi tiéu ding chuyén sang ¢ong cu tim kiém khi
ho dang tim cdch gidi quy€t céc thic mic vé van
dé chiam séc siic khde ctia minh. Cé 55% ngudi
tim ki€m nhap vao mot trong ba k&t qui diu tién,
n€u BV- CSYT khong nim trong top 3, thi viéc sé
mat bénh nhin cho ddi thi canh tranh ctia minh 1a

TAILIEU THAM KHAO:

hoan toan c¢6 thé. Nghia 1a, qud trinh ting thif
hang cong cu tim ki€m website y t& c6 thé gitp
ti€p can dudc nhi€¢u bénh nhian dang tim ki¢m dich
vu hon.

Tuy nhién, c6 mét thyc t& 14 tinh tdi thdi diém
hién tai, cdc c¢d s6 DLYT chua dp dung hodc néu
¢6 thi dp dung mot cdch rat han ch€ cong cu nay
clia MTT. Va d€ chéng lai su canh tranh tiém &n
tlr twong lai, viéc khdng s dung MTT qua céng cu
tim ki€m qud 12 mot thi€u sét 16n. Viéc ti€n hanh
MTT théng qua cdc cong cu tim ki€m cAn phai
dugc diu tu nghién cttu nghiém tic nhim cé dudce
vi tri mong mudn trong khi khdch hang - bénh
nhin tim ki€m thong tin vé co s6 DLYT ciing nhu
cdc SPDV clia minh.

3. K&t luan

Cdch mang céng nghiép 4.0 cho phép hoat
dong MTT DLYT cta cdc dai 1y, nha di€u phdi
hay cta cdc nhd cung cip dich vu y t€ ngdy cang
phdt trién. PSi véi hoat dong DLYT, ngoii viée
thyc hién cdc hinh thitc marketing truyén théng thi
vi€c ing dung cdc cong cu ¢d ban cia MTT nhu
thong qua trang web, thu dién tif, mang xa hoi,
thi€t bi di dong va cdc cong cu tim ki€m 13 nhitng
cdch thitc nhim quang b4 hoat dong va ning cao
vi th€ cda minh déi vdi khdch hang - bénh nhan.
Tuy nhién, d€ hoat dong nay thuc sy ¢6 hiéu qua,
cdc don vi DLYT phai ¢6 sy dau tr vao ha ting co
sd ky thudt, cong nghé thong tin, cdc chinh sich
thic ddy dng dung CNTT, dim bdo O t6¢ do
dudng truyén internet,... dé khai thdc stc manh
cia MTT nhim md rdng va ting cudng hiéu qua
hoat dong ciia MTT l1a mot xu thé tat y&u cho moi
linh vyc trong xd hoi, md DLYT Viét Nam mudn
phat tri€n thi khong thé nim ngoai xu thé dé m
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ABSTRACT:

When traditional marketing channels are becoming overloaded, online marketing channels
have positive impacts on the perception of tourists who are potential customers for the medical
tourism thanks to their high interaction with internet users, flexibility in deployment and
varied forms. Online marketing becomes more popular in many fields in Vietnam including
the medical tourism sector. This paper analyzes online marketing applications for the medical
tourism sector in Vietnam.

Keywords: online marketing applications, medical tourism development, Vietnam.

$6 6 - Thdng 3/2021 263





