TAP CHi CONG THUONG

VAI TRO UNG DUNG
CONG NGHE THONG TIN TRONG
TIM KIEM VIEC LAM, NANG CAO
THU NHAP CHO NGUGI LAO PONG
TREN THI TRUONG HIEN NAY

® pO THE DUGNG

TOM TAT:

Cong nghé thong tin déng mot vai trd rit quan trong trong nén kinh t& thi trudng, 1a cau ndi
giin k&t gita nha tuy€n dung véi ngudi lao dong; dong thdi gép phin ting ning suit lao dong
x4 hoi, cdi thién thu nhip, ning cao ddi song vat chdt va tinh than cho ngudi lao dong. Bai viét
phén tich vai trd ¥ng dung c6ng nghé thong tin trong tim ki€m viéc lam, ning cao thu nhip cho
ngudilao dong trén thi trudng hién nay. Bai vi€t cling dua ra mot s6 bién phap nhim ning cao
ng dung cong nghé thong tin trong tim ki€m viéc 1am cho ngudi lao dong trén thi truding.

Tit khéa: cong nghé thong tin, tim ki€m viéc 1am, thi trudng.

1. Mgt 0 khdi niém co ban

“Cong nghé (ti€ng Anh: technology) 1a su
phéat minh, sy thay d6i, viéc sit dung va kié€n thic
vé€ cdc cong cu, may méc, k§ thuit, ky ning nghé
nghiép, hé théng, va phuong phdp t6 chifc, nhim
gidi quy&t mot van dé, cai ti€n mot gidi phap da
tdn tai, dat mot muc dich, hay thuc hién mot chic
ning cu thé doi hdi ham lugng chdt xdm cao.
Cong nghé dnh hudng ding k€ 1&én kha ning ki€m
soat va thich nghi cla con ngudi cling nhu clia
nhirng ddng vat khdc vao méi trudng ty nhién cla
minh. Cong nghé chinh 13 sy ¢ng dung nhitng phat
minh khoa hoc vao nhitng muc tiéu hodc sin
phim thyc tién va cu thé phuc vu ddi séng con
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ngudi, dic biét trong linh vuc c6ng nghiép hoic
thuong mai™'. Thuit ngit cong nghé ¢ thé dude
ding mot cach phd bi€n nhat hién nay, phi hop
vdi cdc quan diém, chinh sdch phat trién va quan
1§ cong nghé, d6 1a khdi niém vé cong nghé di
dugc quy dinh tai Ludt Khoa hoc va Coéng nghé.
bé 1a: Cong nghé la tdp hgp cdc phuong phép,
quy trinh k§ niing, bi quyé&t, cong cu, phuong tién
dung d€ bién ddi cdc ngudn lyc thanh san phim.
Thong tin (ti€ng Anh: Information) luén dugc
hi€u nhu cdc théng bdo nhim mang lai mot sy
hi€u bié€t nao d6 cho d6i tugng nhan tin. Cin ct
phap ly: Pi¢u 2 Luat Ti€p can thong tin 2016:
“Thong tin 1a tin, dir liéu dugc chia dung trong
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vin ban, hd sd, tai liéu cé sin, ton tai dudi dang
ban viét, bdn in, ban dién tl, tranh, anh, bin vé,
bing, dia, ban ghi hinh, ghi dm hodc cdc dang
khic do cd quan nha nudctaora”.

“Cong nghé thong tin, (ti€ng Anh: Information
Technology hay la IT) 1a mé6t nhanh nganh k¥
thuat st dung mdy tinh vi phin mém mdy tinh dé
chuyén déi, luu tri¥, bdo vé, xtt ly, truyén tai va
thu thap théng tin™. O Viét Nam, khai niém Cong
nghé Théng tin duge hi€u va dinh nghia trong
Nghi quyé&t Chinh phii 49/CP ky ngay 04/08/1993:
“Cong nghé théng tin 1a tip hgp cdc phuong phip
khoa hoc, cdc phuong ti€n va céng cu ki thudt hién
dai - chil y&u 12 ki thudt mdy tinh va vién thong -
nhim t6 chic khai thic va st dung c6 hiéu qua
cdc ngudn tai nguyén thdng tin rdt phong phd va
tiém ning trong moi linh vuc hoat dong clia con
ngudi va xa hoi™.

Trong kinh t&€ hoc va kinh doanh, thi trudng 1a
ndi ngudi mua va ngudi bdn ti€p xic truc ti€p
hodc gidn ti€p v6i nhau dé trao ddi, mua ban hang
héa va dich vu. Trén thyc t€, thi trudng 1a mot tip
hgp nhitng ngudi mua va ngudi ban tdc ddng qua
lai 1dn nhau, din dén kha ning trao ddi san phim
hang héa, dich vu.

2. Vai tro dng dung cong nghé thong tin
trong viéc tim ki€m viéc 1am trén thi trudng
hién nay

Thuc 1€ hién nay, mi€ng banh thi trudng ngay
cang bi thu hep, dp lyc canh tranh ngay cang gia
ting, nhu cau tim ki€m viéc 1am ngay cang I6n.
Chinh vi vy, viéc ing dung cong nghé thdng tin
trong viéc tim ki€m viéc lam sé dudc rat nhiéu
ngudi lao dong lua chon.

Thit nhdt. céng nghé thdng tin sé cung cdp
théng tin cho nha tuyén dung va ngudi lao déng.

DP&i vdi nha tuyén dung, d€ trién khai dudc
hoat dong sin xuat - kinh doanh tén thi trudng
mot cdch hiéu qud vd dem lai Igi nhudn cao cin
chi dong cung cap thong tin v gidi cong viéc,
mifc luong, nhan lyc cin tuyén dung,... vao vi tri
viéc lam cho phti hgp véi diy chuyén sdn xudt -
kinh doanh va dic thu coéng viéc. Pic biét §
nhitng vi trf then chdt quyét dinh dén sy thanh
cong hay thit bai clia cong ty doi hdi phdi nhanh
chéng tim ki€m cho dugc ngudn nhan lyc chat
lugng cao cho vi tri d6. Vi vy, nha tuyén dung
phdi chii dong st dung va tng dung thanh céng
cong nghé théng tin vio tuyén dung ngudn nhin

luc, nhu: S dung website cda cong ty dé ding tai
thong tin tuyén dung; hodc ding tai trén Google,
Zalo, Facebook,... Viéc ¢6 durge ngudn nhin lyc 16t
duge coi 1a chia khéa thinh cdng d6i vdi doanh
nghiép. P&i v6i ngudi lao dong chi cin tim ki€m
trén Google va cdc trang mang xa hdi cum tr “tim
ki€m viéc 1am”, hodc “tuyén dung cdng vdi tén vi
tri” s& nhan dugc hang traim nghin két qud. Sau
d6, ngudi lao dong truy cap vao website tim ki€m
viéc lam, loc theo yéu cdu, mic luong, dia diém 13
ho s& biét ngay mot s6 cong ty dang tuyén dung.
Viéc (tng dung cong nghé thong tin trong tim ki€m
cong viéc gitp ti€t kiém thdi gian, chi phi di lai va
cong stc hon; ddng thdi nhitng trao ddi twong tic
v@inha tuyén dung s€ thudn ti€én hon.

Thit hai, cong nghé théng tin gia tdng co hdi
viéc lam cho nguoi lao dong.

Hién nay, Viét Nam 12 mot quoc gia dang phat
tri€n thu nhip binh quan diu ngudi con thip. Theo
s0 liéu thong ké cia Bo K& hoach va Pau tu, “dén
hét nim 2020, quy mo6 nén kinh t€ nudc ta dat
khodng 343 ty USD va GDP binh quin dau ngudi
dat 3.521 USD™. Nhin chung, ddi song cla ngudi
lao dong con gip nhiéu khé khin, dic biét dich
bénh covid-19 vin dang c6 nhitng dién bi€n phic
tap. Vi viy, ngudi lao dong c6 nhu ciu mudn lam
tang ca, lam thém cong viéc khic dé€ c6 thém thu
nhép, nhiim cdi thién d&i song. Chinh vi vdy, cong
nghé thong tin cung cip va chia sé thong tin gia
ting c¢d hoi tim ki€m viéc 1am cho ngudi lao dong.
Ban thin ngudi lao dong cin cd vao diéu kién
thuc t€ nhu: thdi gian 1am viéc, sitc khoe, trinh do
chuyén mon va nghiép vu, ning lyc cda ban
than,.. d€ nop hd so du tuyén trén online hoic
offline. Sau d6, chii ddng d&n phdng van, thit vide
va chd ddi k€t qua thdng bdo tir nha tuyén dung.
Trong thdi gian tim viéc, hodc chd viéc nhd cong
nghé théng tin ma ngudi lao dong c6 thé update
nhiéu hd sd xin viéc dén cdc doanh nghiép khic
nhau, thong qua dé ho ¢é nhiéu cd hdi lra chon
moi trudng 1am viéc cho phu hgp véiban than.

Thit ba, céng nghé thong tin gia tdng thu nhdp
cho nguoilao djng.

Thuc t€ cho thdy, trong nhitng nim vita qua,
ning sudt lao dong xa hoi Viét Nam di gia ting
nhanh. Theo s6 liéu ctia Téng cuc Thong ké, ning
sudt lao dong toan nén kinh té theo gid hién hanh
nam 2018 u6c tinh dat 102 triéu dong/lao dong
(twong duong 4.512 USD/lao ddng), ting 8.8 tri¢u
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ddng/lao dong so vdi nim 2017 (tuong dudng 346
USD). Tinh theo gid so sainh nim 2010, ning suit
lao dong toan nén kinh t& nim 2018 ting 5,93% so
véi ndm trude, binh quin giai doan 2016-2018
ting 5,75%/Mmam. Tdng nidng sudt lao dong cla
nim 2018 cao hon muc tiéu ting ning suit lao
dong binh quin hing ndm dua ra trong Nghi quyét
$6 05-NQ/TW Hdi nghi Ian th tw Ban Chap hanh
Trung uong Pédng khéa XII “Giai doan 2016-
2020, t6c do ting ning suit lao dong binh quin
hang ndm cao hon 5,5%” (Béng 1).

Bdng 1. Nang suét lao déng clia ngudi lao dong Viét Nam

giao doan 2009 - 2018

Ning suitlao dong tinh theo gid thyc t&, vi bin
chat ning sui't lao dong chinh 12 GDP/s8 ngudi lao
dong nén @€ c6 cdi nhin r6 hon vé ning suit lao
dong cin dat n6 trong médi tuong quan cia GDP.
Dya trén s liéu tdng hdp tif bdo cdo tinh hinh
kinh t€ cdc ndm cda Téng cuc Thong ké, tic gia
xay dung Bi€u db t6c dd ting trudng GDP va tc
dd ting ning sudt lao dong clia Viét Nam qua cic
nam. (Bi€u dd 1)

St dung phuong phap phan tich tir k&t qua biéu
db cho thay, t6c do ting trudng GDP giai doan
2011 - 2015 ting binh quin
5,91%/mim, trong d6 do
ting ndng sudt lao dong
4,35% (déng gép 84,4% vao

NSLD (trigw/ NSLD (triduingusi ting GDP). Nam 2016 -

Nm ngudi theo gl | theo gid so sanh | 10090 NG | 2017, v6i t6c do tang GDP

thic t8) 2010) NSLB (%) binh quén 6,519/ nim, déng

- g6p do ting nidng suat lao

2009 37,89 42 47 2,57 dong 6,09% (déng gép do

2010 43599 43Y99 3’59 tél’lg néng suﬁ’t lao d@l’lg 1én

161 93,5%). Nam 2017-2018,

2011 55,21 45.53 3.49 v6i t6c do taing GDP binh

2012 62.78 56,67 2,51 quan 6.95%, ddng gop do

ting ning sudt lao déng

2013 58,65 4872 439 5,93% (déng g6p 85,3%). SO

2014 74 66 5111 491 liél,l nay cho thdy ting ning

suat lao dong ngay cang cé

2015 79,35 54,31 6.49 vai tro I6n hon trong ting

2016 84.66 57.30 5.29 GDP ctia Viét Nam nhung

trong ndm 2018 dang c6 su

2017 92,10 60.77 6,05 sut gidm. Biéu db trén cho

2018 102,00 62,34 5,93 thdy. sy bién dong cing

- — chiéu ctia GDP va nang suit

Binh quén 2011-2015 4,35 lao dong thé hién vai tro cla

Binh quan 2011-2018 488 nang sudt lao dong la dong

- - luc chinh tdc ddng tdi ting
Binh quan 2016-2017 5,66 trudng kinh (&

Binh quan 2017-2018 5,99 Xét & cdp do vi md cho

Nguon: Téng hop s6' liéu theo bdo cdo tinh hinh kinh 1&
cia Téng cuc Théng ké

Biing phuong phdp tdng hop sO liéu va phan
tich, s6 liéu tdng hgp tir Bing 1 cho thdy, giai
doan 2011-2015, 8¢ d0 ting 4,35%/ndm va giai
doan 2011-2018, t6c dd ting ning sudt lao dong
binh quin la 4,88%/ndm. Xét riéng nim 2017-
2018, tdc 6 tdng binh quin dat 5,99%/mam.
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thay, chinh nhd vai trd cla
cdng nghé théng tin 1a mot
trong nhitng nhin t6 then
chot gidi quyét viéc lam
thuong xuyén, lam thoi vy, lam c6ng an ludng,
1am khodn theo sdn phadm cho ngudi lao dong va &
nhiéu dia diém khdc nhau. Cong nghé thong tin da
md ra c¢o hoi viéc 1am, gia ting thu nhdp, gép phan
cdi thién va ndng cao ddi song vat chit va tinh
than cho ngudi lao dong.
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Biéu dé 1: Ndng sudt lao déng tinh theo gia thuc 1€ cua ngudi lao déng Viét Nam

giai doan 2009 - 2018
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Nguon: Téng hop s6 liéu theo béio cdo tinh hinh kinh t& ciia Téng cuc Théng ké

3. Mot so bién phap nang cao \ing dung cong
nghé théng tin trong viéc tim ki€m viéc lam cho
ngudilao dong trén thi truong

Mot la, nang cao chdt lugng dao tao ngudn
rhdn luc trong viéc ng dung cong nghé théng tin

Cédc trung tim dao tao, bdi dudng cong nghé
thong tin bidt budc ky cap phép kinh doanh va
ding ky kiém dinh chit lugng dao tao theo dinh
ky. Phai ddp @ng dudc ha ting co s& dao tao, ha
tAng mang internet, cdc thi€t bi phuc vu gidng
day, chi dong update va mua cdc phan mém bin
quyén phuc vu hoat dong day va hoc nhim dim
bao chi'tluong, hiéu qué dao tao va bdi dudng.

Cdc gidng vién thudc cdc Trung tim dio tao,
bdi dudng cong nghé thong tin phai ¢ bing dai
hoc chuyén nganh cong nghé thdong tin trd 1én.
Ngoai ra, phdi c6 cdc chitng chi tin hoc dat chuin
qudc t€ nhu: MOS, IC3, lip trinh vién cia
Microsoft,.. Ngoai ra, giang vién phai cé ching
chi nghiép vu su pham, chitng chi thuc hanh nghé
tin hoc vdn phong.

Hai la, nguoi lao déng phdi tich cuc, chit déng
ndng cao ndng lyc cong nghé thong tin

Ngudi lao dong dé c6 thé ra nhip va dap ing

dugc thi trudng lao dong. Ngoidi chuyén mon,
nghiép vu phai c¢6 k§ ndng st dung cong nghé
thong tin va cdc k¥ ning mém khdc. Do d6, phdi
thanh thao dng dung céng nghé thong tin cd ban
theo chudn cong nghé thong tin quy dinh tai
Thong t s6 TT03/2014/TT-BTTTT  ngly
11/3/2014 ctia B6 trudng Bo Thong tin vi Truyén
thong. Chuan k¥ ning sit dung cong nghé thong
tin ¢d ban (bit budce) va chudn k§y ning st dung
cong nghé thong tin ning cao theo nhu ciu cla
ngudi lao dong va yéu cau cong viéc. Ngoai ra,
ngudi lao ddng ¢6 thé chi dong hoc tip va thi ldy
chitng chi tin hoc IC3, MOS theo chuin qudc t€,
g6p phin ra nhap thi trudng lao dong toan ciu.

Thit ba, nguoi lao dong phdi biét chon loc cdc
thong tin xdc thuc.

Ngudi lao dong trong qua trinh tim ki€m cdc
théng tin viéc 1am trén mang x hoi. Thuc t€ cho
thdy, ¢6 rit nhiéu thong tin “that”, “gid” 1an 1on,
tham chi c6 ca thong tin lira ddo d€ mua bén sic
lao dong trén mang xa hdi. Vi vay, ngudilao dong
phdi ¢6 ndng luc lam chi cong nghé thong tin,
ning lyc ki€m chitng thong tin, ning luc ddnh gid
thong tin... Bén canh dé, cin dya vio cédc trang
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mang x4 hoi chinh théng, fim viéc 1am tai cdc
trang web, noi tuyén dung uy tin. Hién nay, céc
thong tin tuyén dung lan tran trén cdc mang xa
hoi, kénh tuyén dung online, tJ rdi,... nén khién
ngudi tim viéc lam thém khé c6 thé phan biét
dugc diu mdi 1a noi tuyén dung ddng tin cy.
Chinh vi vay, dé tranh bi lira ddo, ngudi lao
dong cin tim dén cdc trung tAm gidi thiéu viéc
lam hay cdc trang web tim viéc lam uy tin, chat
lugng. Nhitng cd s8, kénh tuyén dung uy tin sé
gitip ngudi lao dong c6 théng tin 16 rang, huéng
din tng tuyén ciing nhu thong tin dude cung cip
minh bach d€ ban d& dang lya chon cong viéc phi
hgp. Ngoai ra, ngudi lao dong c¢6 nhu cau tim
ki€m viéc lam thém, tim viéc 1am lao d6ng phd
thdng, viéc lam theo bing cdp, chuyén mon... c6
thé truy cip vio Joboko.com. Pay 1a website tim

TAI LIEU TRICH DAN:

viéc lam, ding tin tuyén dung mién phi dudc
nhiéu ngudi ddnh gid cao. Cdc tin ding tuyén déu
duge x4dc minh tir cdc cdng ty, doanh nghi€p uy tin
nén ban c¢é thé hoin toan yén tim. Ngudi lao
dong ¢6 nhu cau fim viéc lam part time hay full
time, thi trang web cling lién tyc cdp nhit tin ding
tuyén mdi nhat gitip nhanh chéng c6 dugc viéc
lam theo nganh nghé dao tao.

Nhu vay, ¢6 thé khing dinh cdng nghé thong
tin 1a mot ngudn lyc kinh t& then chdt clda qudc
gia, 12 chia khéa cung cap thong viéc lam cho
ngudi lao dong trén thi trudng hién nay. Vi viy,
ban thin ngudi lao ddng phéi tich cye, chi dong
ning cao ning lyc va ky ning Ung dung cbng
nghé thong tin trong tim ki€m viéc lam va ng
dung trong cOng viéc nhim tao ra cd hdi, viéc lam
va gia tdng thu nhip cho ngudilao dong m

'Cong nghé. hitps://vi.wikipedia.org/wiki/C%C3%B4ng_ngh%E1%BB%87

“Princeton WordNet Search 3.1. Available at. <hup://wordnetweb.princeton.edu/perl/webwn?s=informa-

tion%20technology>

*Chinh phti Viét Nam (1993), Nghi quy€t s6 49/CP vé phit tri€n cong nghé théng tin & nudc ta trong nhitng

nim 90.

*Viét Ding (2021). IMF: Nam 2020, GDP binh quin didu ngudi cda Viét Nam dat trén 10.000 USD.
<https://tapchitaichinh.vn/su-kien-noi-bat/imf-nam-2020-gdp-binh-quan-dau-nguoi-cua-viet-nam-dat-tren-

10000-usd-331067.htmi>
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THE ROLE OF INFORMATION TECHNOLOGY
IN SEEKING JOBS AND IMPROVING INCOME OF WORKERS
IN THE CONTEXT OF CURRENT LABOUR MARKET

® Ph.D student, Master. DO THE DUONG
Academy of Policy and Development

ABSTRACT:

Information technology plays a very important role in the market economy as a bridge
connecting employers with employees. In addition, it helps to increase the labour productivity,
boost the income and improve the material and spiritual life of workers. This paper analyzes the
role of information technology in searching for jobs and improving income for workers in the
current conditions. This paper also presents some solutions to promote the use of information
technology in seeking jobs for workers.

Keywords: information technology, job search, market.
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