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TOM TAT

Muc tiéu: M6 ta kién thuc, nhu cau vé sir
dung dich vu kham chira bénh tir xa ctia bénh
nhan dai thdo duong tai thanh phd Pa Ning.
Tim hiéu cac yéu t6 lién quan dén nhu cau vé
str dung dich vu kham chira bénh tir xa cia
bénh nhan dai thao duong trén dia ban thanh
phé Da Ning. Phwong phdp nghién ciru:
Nghién ctru mo ta cat ngang duoc thuc hién
trong thang 3/2021 trén 105 bénh nhan DPai
thiao duong tai thanh phd Da Ning. Két qud:
Trong s 105 d6i twong tham gia khao sat, chi
c6 5.7% dbi twong co hiéu biét dat trén muc
trung binh vé dich vu khdm chita bénh tir xa;
6 27.6% ngudi bénh xac dinh c6 mong mubn
st dung dich vu cham séc suc khoe tur xa, co
52.4% dbi twong nghién ciru phan van. C6 04
yéu t6 c6 mdi lién quan dén nhu cau nguoi dan
sit dung dich vu kham chira bénh tir xa gom:
da timg nghe dén dich vu chim séc stc khoe
tir xa (p<0,05); Nhan thuc tich cuc vé dich vu
(p<0,05); Kién thirc chung vé kham chita bénh
tir xa va d6i tugng méc cac bénh 1y khac ngoai
dai thao duong (p<0,05), trong do két qua ghi
nhan 100% doi tugng co kién thirc dat trén
murc trung binh thi déu khing dinh c6 nhu cau
st dung dich vu kham chira bénh tir xa. Két
Iugn: Hiéu biét ctia nguoi mac bénh dai thao
duong vé dich vu khdm chira bénh tir xa con
kha thap, khdng cé dua thdng tin vé nhiing loi
ich cling nhu nhirng dich vu tién ich ma dich
vu nay mang lai, tr do ho cling e de trong viéc
thé hién nhu ciu sir dung dich kham chira
bénh tir xa. Do VAy, can c¢6 nhiéu bién phap
tuyén truyén kién thic dén dong dao nguoi
dan d& gop phan cho sy thanh cong cua tng
dung mé hinh dich vu nay.

Tir khéa: Kham chiza bénh tir xa, ddi thdo
dwong, hiéu biét, nhu cau.

Qudch Hitu Trung, Vé Thi Hong Huwong
Bénh vién 199, Pa Nang

ABSTRACT
Knowledge and needs for using telemedicine
of diabetic patients in Da Nang city
Quach Huu Trung, Vo Thi Hong Huong
199 Hospital, Da Nang

Objectives: To describe knowledge and
needs in the use of diabetic patients for
medical examination and treatment services in
Da Nang city. To analyze related factors to the
use of digital health for diabetic patients in Da
Nang city. Methods: A cross-sectional study
was conducted in March 2021 on 105 patients
with diabetes in Danang city. Results: Out of
105 patients, only 5.7% of participants have a
good understanding of telemedicine that is
higher than the average level; 27.6% of people
demand to use telemedicine, 52.4% reluctant
interviewees. There are 04 related factors
influence the needs of people in term of using
telemedicine service including: have heard
about health care service remotely (p <0.05);
positive awareness of telemedicine (p <0.05);
general knowledge about telemedicine and
people with other diseases (p <0.05), in which
100% of diabetic patients with the higher
average level of knowledge about health care
system remotely they all affirmed that they
have the demand for telemedicine.
Conclusions: The diabetic patient’s perception
of telemedicine is pretty low, lack of
information about the benefits as well as
gadgets that are offered by telemedicine
service, so they are generally hesitant in
expressing the need for accessing the
telemedicine  system.  Therefore, more
solutions should be taken to enhance the
perception of the large number of people
contributing to the success of this service.

Keywords: telemedicine, diabetes,
knowledge, needs.
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1. DPAT VAN DE

Cudc cach mang cong ngh¢ 4.0 da va dang
thay ddi cudc sdng ciia con ngudi vé nhiéu
mat, trong d6 dich vu kham chita bénh tir xa
(Telemedicine) dugc coi 1a mdt cude dai cach
mang trong cach thirc cung cap dich vu y té
[1]. Pic biét, trong bdi canh dai dich COVID-
19, viéc ting dung kham chira bénh tir xa mang
lai rat nhiéu loi ich, khi ma “gian cach xa hoi”
dugc xem la chia khoa gitip ngén chan dich
bénh. Y té tir xa gitip ho chu dong sap xép thoi
gian cham soc sure khoe, kiém soat tot hon tinh
trang bénh, tiét kiém thoi gian va chi phi di lai,
dac hiéu cho tirng ca nhan, gip nguoi bénh
tiép can nhanh chong véi dich vu chim soc
suc khde, dac biét 1a nhitng nguoi mic bénh
dai thao duong. Véi nhiing tién ich do, vao
ngay 22/6/2020 Bo Y té da ban hanh Quyét
dinh s6 2628/QD-BYT Vé viéc phé duyét Bé
an "Kham, chira bénh tur xa" giai doan 2020-
2025 [2] va Quyét dinh s6 749/QD-TTg ngay
03/6/2020 phé duyét Chuong trinh chuyén doi
s6 qudc gia dén nam 2025 [3], dinh hudng dén
nam 2030, trong d6 xac dinh vu tién hang dau
cho linh vyc y té “Phat trién nén tang hd tro
kham chita bénh tir xa dé hd tro nguoi dan
dugc kham, chira bénh tir xa, giup giam tai cac
co s&'y té, han ché tiép xac déng ngudi, giam
nguy co 1ay nhiém chéo”.

Tuy nhién, dé nguoi dan cé thé duoc tiép
can véi mot md hinh dich vy méi — dich vy
kh&m chtra bénh tir xa néu trén thi viéc nang
cao nhan thac, hiéu biét cua cong ddng vé
dich vu nay la diéu hét sic quan trong, gop
phan rét 16n vao thanh céng ciia md hinh. Trén
thyc té cong tac tuyén truyén, phd bién veé
nhirng lgi ich cua dich vu chua dugc quan tam
dau tu nhidu ¢ thoi diém hién nay, dan dén
nhitng hiéu biét cua nguoi dan vé dich vu
kham chita bénh tir xa la con kha it.

Mot nghién cau tai Uc cia nhom tac gia
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Natalie K Bradford va cong su tién hanh khao
sat vé hiéu biét, nhan thuc va trai nghiém cua
ngudi dan vé kham chira bénh tir xa ghi nhan
rang dé cac sang kién vé dich vu kham chira
bénh tir xa duoc thanh cong, can phai c6 nhan
thirc va hiéu biét rong hon ciia cdng ching vé
nhitng lgi ich tiém ning cua dich vu nay. Trao
quyén cho bénh nhan voi tu cach 1a ddi tac
trong viéc cung cip dich vu chiam soc stc
khoe c6 thé 1a mot yéu té quan trong trong su
phét trién cua cac dich vy tir xa [4].

D6i voi bénh nhan dai thao dudng, trong
qué trinh diéu trj bénh dai thao duong, viéc tu
vén, theo ddi nguoi bénh it nhét ba thang mat
lan giap t6i uu hoa viée diéu tri va phong
tranh cac nguy co bién chimg do dai thao
duong [5]. Tuy nhién, nhiéu nghién ctru chi ra
rang phan 16n nhimg bénh nhén mac dai thao
duong khong nhat thiét phai dén kham truc
tiép tai bénh vién hoic phong kham, nhét 1a
khi nhitng dich vu thay thé nhu kham chita
bénh tir xa c6 thé gitip ho quan Iy bénh tat [6].
Kham chita bénh tir xa giap bénh nhan va y
bac si hd trg va quan 1y bénh dai thio duong
hiéu quéa hon bang cach st dung cong nghé, va
gitip giam ap lyc thim kham tai chd. Nghién
ctru cua Tchero va cong su cho thdy nhom
nhitng bénh nhan nhan duoc hd tro tir
telemedicine c6 su suy giam HbAlc trong
bénh dai thao duong [7].

Tai Da Ning, Bénh vién 199 1a mdt trong
nhiing co s& dau tién trong ca nudc va ciing 1a
don vi duy nhét tai khu vuc Mién Trung - Tay
Nguyén tham gia Chuong trinh Kham chira
bénh tir xa Telehealth ciia Bénh vién Pai hoc
Y Ha Noi. Vi vay, dé gop phan c6 ké hoach
phat trién mo hinh dich vu kham chira bénh tir
xa duoc phat huy hét loi thé va ting kha ning
tiép can cua nguodi dan dbi véi dich vu néy,
nhom nghién ctru Bénh vién 199 Pa Nang tién
hanh khao sat “Kién thirc va nhu cau vé sir
dung dich vu kham chira bénh tir xa cia bénh
nhan dai thdo dudng tai thanh phd Pa Ning”
véi 02 muc tiéu cu thé:

Mo ta kién thirc, nhu cau vé str dung dich
vu kham chita bénh tr xa cia bénh nhan dai
thao dudng tai thanh phd Pa Nang.

Tim hiéu cac yéu tb lién quan dén nhu cau
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vé sur dung dich vu kham chira bénh tir xa cua
bér}h nhérl dai thdo duong trén dia ban thanh
pho Pa Nang.

2. PHUONG PHAP NGHIEN CUU

+ P6i twong nghién ciru: Bénh nhan Dai
thao duong trén dia ban Quan Hai Chau, thanh
phd Pa Néng.

+ Phuong phap nghién ctru: Nghién ctu
md ta cit ngang dugc thuc hién tir thang
20/03/2021 dén thang 01/04/2021 trén 105
bénh nhan Dai thio duong tai TP. Pa Nang.

Viéc mo ta kién thuc vé su dung dich vu
kham chita bénh tir xa (telemedicine) thong
qua nhom cau hoi gom: di tung dugc nghe vé
dich vu kham chita bénh tir xa; biét vé nhitng
loi ich ma dich vu kham chira bénh tir xa dem
lai va cac dich vu duogc cung cép bdi kham
chita bénh tir xa hién nay. Vi hién nay chua
¢06 nghién ctru nao thyc hién trudc do, do vy
titu chuan danh gid kién thirc vé dich vu
dugc xac dinh theo diém cit & ngudng diém
trung binh cta tong diém sé danh gia vé kién
thirc. Cy thé:

Mikc d hiéu biét vé dich vu kham chira bénh tir xa

So diem

Khoéng Dat (dudi muc trung binh)

0-6

Pat (trén mirc trung binh)

7-13

+ Khai niém vé “Kham chita bénh tir xa”:

* Theo T6 chirc y té thé gidi, Y hoc tir xa 1a
khai niém dé chi viéc cung cép cac dich vu
cham soéc suc khde, trong d6 nguoi bénh va
nha cung cip khong can phai tiép xuc truc tiép
vé mit dia 1y ma théng qua sy hd tro ctia cong
nghé thong tin va truyén thong (ICT-
Information & Communication Technologies)
dé trao d6i thong tin, nhdm chan doan, danh
gia va diéu tri, chdm soc stc khoe. Bén canh
do, y hoc tir xa cling dong vai tro dao tao lién
tuc can bo nhan vién va chuyén gia y té.
Telehealth co thé gop phan dat dwoc mirc do
bao phu sirc khoe toan din bang cach cai thién
kha ning tiép can ctia nguoi bénh véi cac dich

3. KET QUA NGHIEN CUU
3.1. Pac diém caa doi twgng nghién ciru

vu y té chét lugng, tiét kiém chi phi, va x6a bo
kho khin vé khoang cach dia 1y [8].

Tai Viét Nam, y hoc tir xa 1a mé hinh y té
dugc cung cdp théng qua hé thong am thanh,
hinh anh dién t&r, sy hd tro cua cong nghé
thong tin gilra cac bénh vién hodc giira bac si
v6i nguoi bénh. M6 hinh nay bao gdm tu van
kham chita bénh tir xa, chi dinh can 1am sang,
ké don thubc, phan phét tai liéu hudéng dan
nguoi bénh hodc cac dich vu y té khac nhu
theo doi y té tir xa, tu van y té tr xa, hoi chan
tw vin kham, chita bénh tir xa; hoat dong dao
tao, chuyén giao k¥ thuat; st dung céac tng
dung trén thiét bi dién tr cAm tay thong minh
trong mot s6 dich vu y té... [2]

Bang 1. Thong tin chung ctia ddi twong nghién ciru

Thong tin chung S6 lwong (n) Ty 18 (%)
D6 tudi trung binh (Mean+SD) 61.87+10.2
Tudi Trén hoic bine 60 tudi 62 59.0
Dudi 60 tudi 43 41.0
. Nam 50 47.6
Gi6i tinh
Nit 55 52.4
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Ngh nghiép Nghe?: c6 giao tiéo xa hoi (kinh doanh. 10 9.5
Nehé ¢ tai nha (n6i tro. huu tri. buén 95 90.5
Tir THPT tr& xubng 73 69.5
Trinh o hoc vén Trungl,céo 22 21.0
Cao dang/DPai hoc 9 8.6
Sau dai hoc 1 1.0
St dung bao hiém | CO 101 96.2
yte Khona 4 3.8
Nahéo 5 4.8
Can nghéo 6 5.7
Kinh té giadinh | Truna binh 86 81.9
Khé gia 6 5.7
Giau 2 1.9
Hién dang sbng S6éng mot minh 1 1.0
mot minh Sdne cung vo. con 104 99.0
Méc bénh 1y khac | €O 43 41.0
ngoai DTD Khéna 62 59.0
Tét 21 20.0
Kha 17 16.2
Eg‘;gg f}?;nkhée Binh thuone 53 50.5
Kém 12 11.4
Rét kém 2 1.9
Phwong thie di Tu 14i xe 65 61.9
chuyén hé“mg ngay Nho ché ho. stir dung phuone tién eiao 40 38.1
P timg nghe vé | Da time 33 314
dich vu KCBTX | s bao eier 72 68.6
P timg st dung | Pé time 05 4.8
dich vuKCBTX | s bao eiey 100 95.2

DPuoc dién giai bang ty 1¢ %. i
Cac chir viéet tat: THPT: Trung hoc pho thong; DTD: Pai thao duong.

242




Tap chi “N@i tiét va Dai thao dudng” S6 46 - Nam 2021

Nhdn xét: Trong s6 105 dbi twong tham gia nghién ciru v6i s lwong ngudi bang va trén 60
tudi chiém 59%, do tudi trung binh cia dbi tuong nghién ciu 1a 61,87 tudi va nit cao hon nam.
Hau hét déu sir dung bao hiém y té chiém 96.2% va da s6 1a ngudi & nha do huu tri, ndi tro hodc
kinh doanh tai nha chiém 90.5%. Chi c6 31.4% dbi tugng nghién ciru di timg nghe vé kham

chira bénh tir xa va ty 18 rat thip (4.8%) dbi tugng khao sat da timg st dung dich vy nay.
3.2. Danh gia kien thirc va nhu cau sir dung dich vu KCBTX ciia doi twong nghién ciru

Bang 2. Danh gi4 kién thic clia d6i tugng nghién ctru

Solwgng () | Ty I¢ (%)
Kién thirc Pat (trén murc trung binh) 6 5.7
Khéng dat (dudi mure trung binh) 99 94.3
Tong cong 105 100.0

Nhdn xét: Trong s6 105 nguoi tham gia nghién ctru, chi ¢6 6 nguoi c6 kién thirc dat vé dich
vu KCBTX (chiém ty 1€ 5.7%), 99 nguoi khong dat (chieém ty 1¢ 94.3%).

Bang 3. Nhu cdu st dung dich vu KCBTX ciia ddi twong nghién ciru

S6 lwgng (n) Ty 18 (%)
Nhu cau sir Co 29 27.6
dung KCBTX
Khéng 21 20.0
Phan van 55 52.4
Téng cong 105 100.0

Nhdn xét: Trong s6 cac doi tugng nghién ciru, c6 27.6% nguoi bénh xic dinh c6 mong mudn
st dung dich vu cham séc sirc khoe tir xa, ¢6 52.4% dbi twong nghién ctru phan van va c6 20%
khong c6 nhu cau.
3.3. Tim hiéu cic yéu t6 lién quan dén nhu céu sir dung Dich vu Chim séc sirc khoe tir
Xa
Bang 4. Phan tich mébi lién quan dén nhu cau st dung dich vu

Nhu ciu sir dung dich vu KCBTX

Thong tin chung p

Cé Khéng Phan van

Tudi Trén hodic bang 60 19 (30.6%) | 12(19.4%) | 31 (50.0%)
tuot 0.706

Dudi 60 tudi 10 (23.3%) | 09 (20.9%) | 24 (55.8%)

Gi6i tinh | Nam 17 (34.0%) | 6 (12.0%) | 27 (54.0%)
0.105

Nit 12 (21.8%) | 15(27.3%) | 28 (50.9%)
Nghé Nghé c6 giao tiép xa | 02 (20.0%) | 02 (20.0%) | 06 (60.0%) 0.837
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nghiép hdi (kinh doanh,
nhan vién, can bog...)
Nghé & tai nha (ndi 27 (28.4%) | 19 (20.0%) | 49 (51.6%)
trg, huu tri, buén
bén tai nha...)
Trinhd6 | Tu THPT tro xudng | 25 (34.2%) | 14 (19.2%) | 34 (46.6%)
hoc van — 0.66
Trung cap dén sau 04 (12.5%) | 07 (21.9%) | 21 (65.6%) '
dai hoc
St dung Céo 27 (26.0%) | 20(19.8%) | 54 (53.5%)
bao hiém 0.410
y té Khéng 02 (50.0%) | 01 (25.0%) | 01 (25.0%)
Kinh té Ngh¢o, Can nghéo 3 (27.3%) 1(9.1%) 7 (63.6%)
gia dinh 0.598
Trung binh-giau 26 (27.7%) | 20 (21.3%) | 48 (51.1%)
Mic bénh | C6 06 (14.0%) | 11 (25.6%) | 26 (60.5%)
ly khac 0.031
Khéng 23 (37.1%) | 10(16.1%) | 29 (46.8%)
ba timg ba tung 06 (18.2%) 00 (0%) 27 (81.8%)
nghe vé 0.000
KCBTX | Chua bao gio 23 (31.9%) | 21(29.2%) | 28 (38.9%)
Kién thirc | Khong dat 23 (23.2%) | 21(21.2%) | 55 (55.6%)
chung ve 0.000
KCBTX | Dat 06 (100.0%) 00 (0%) 00 (0%)
Nhan thiac | CO 08 (27.6%) 02 (6.9%) 19 (65.5%)
tich cuc
vé Khéng 09 (24.3%) | 14 (37.8%) | 14 (37.8%) 0,016
KCBTX -
Khéng chac 12 (30.8%) | 05(12.8%) | 22 (56.4%)

Két ludn: Qua phén tich cac mdi lién quan
dén nhu cau ngudi dan sir dung dich vu kham
chira bénh tir xa c6 ¥ nghia vdi cac yéu té sau:
Déi tugng da timg nghe dén dich vu cham soc
st khoe tir xa (p<0,05); Kién thirc chung vé
dich vu kham chira bénh tir xa va ddi tuong
méc cac bénh 1y khac ngoai Péi thao dudng
(p<0,05); Nhan thic tich cuc vé dich vu
(p<0,05).

Véi diém sang: 100% dbi tuong c6 kién
thirc dat trén mirc trung binh thi déu khéng
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dinh c6 nhu cau st dung dich vu kham chira
bénh tir xa.

4. BAN LUAN

Qua két qua khao sat ghi nhan dugc, trong
nghién ciru clia ching t6i ngudi méac dai thao
duong trong nhom nghién ctru chu yéu la
nhing ngudi 16n tudi, da qua tudi lao dong,
sinh hoat chii yéu tai gia dinh (90.5% doi
tuwong khao sat hién 1a huu tri, & nha ndi trg...)
va do tudi trung binh cia ddi trong khao sat 1a
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61,87 tudi; nit nhidu hon nam. Két qua nay
cling twong tu nhu két qua cua tac gia Nguyén
Van Hoa (2016) [9].

Trong nghién ctru nay, ty 1¢ ngudi bénh dai
thao duong co kién thirc chung dat trén mirc
trung binh vé dich vu khdm chita bénh tir xa
chi chiém 5.7%, c6 thé noi day 1a ty 1& kha
thap. Trong do, ty 1& d6i twong nghién ctu da
timg nghe vé dich vu kham chira bénh tir xa
ciing chi dat c6 31.4% va ty 1& rat thap (4.8%)
dbi tuong da ting st dung dich vu nay va chi
¢4 27.6% c6 nhan thire tich cuc vé dich vu.

Két qua khao sat nay 1a kha thap so vai
mot két qua nghién cou tuong tu &
Queensland, Uc cua tac gia Natalie va cong
sy voi 60% nguoi duge hoi cho biét ho da
timg nghe vé dich vu KCBTX; 12.0% da
ting sir dung dich vu nay va c6 dén 85.0% co
nhén thirc tich cuc vé dich vu kham chira
bénh tir xa [4].

Su khac biét vé két qua nay co thé 1a do dbi
tugng duoc chon khao sat ciia Uc ¢ bao gém
ca cac can bd y té, vi v6i tinh chat nghé nghiép
thi cac kién thtrc co ban vé kham chita bénh tir
xa it nhiéu cling da dugc cap nhat.

Ty 1& vé nhu cau st dung dich vu kham
chlta bénh tir xa ciia nhom nghién clru nay
cling chua thét sy cao voi 27.6% nguoi bénh
xac dinh c6 mong mudn st dung dich vu
cham soc stc khoe tir xa, c6 dén 52.4% doi
tugng nghién ctru phan van va c¢é 20% khong
¢6 nhu cau.

Diéu nay co thé duoc 1y giai 1a vi nhiing
bénh nhan dai thdo duong duogc tién hanh thu
thap thong tin ¢ nhom nghién ctru ndy dang
sinh song tai quén ndi thanh, day dugc xem la
quan c6 nhiéu co s y té dong trén dia ban,
trong d6 c6 ca bénh vién tuyén cudi ctia thanh
phd 1a Bénh vién da khoa Pa Ning va nhiéu
cac phong kham y té tu nhan khéc, voi khoang
cach dia 1y di chuyén dén cic co so y té ciing
rat thudn loi, chinh vi vay c6 thé ho vin mong
mudn duoc gip truc tiép va dén truc tiép cac
co 86 y t& dugc thim kham dé tao cam gidc
yén tam hon.

Qua phan tich, ghi nhan c6 04 yéu té co
mdi lién quan dén nhu cau ngudi dan st dung
dich vu kham chira bénh tir xa gém: da tirng

nghe dén dich vu chim soc suc khoe tir xa
(p<0,05); Nhan thtc tich cuc vé dich vu
(p<0,05);

Kién thirc chung vé kham chira bénh tir xa
va d6i tugng méc cac bénh 1y khac ngoai dai
thao duong (p<0,05), trong d6 két qua ghi
nhan 100% d6i tuong cé kién thirc dat trén
mirc trung binh thi déu khing dinh c6 nhu cau
st dung dich vu kham chira bénh tir xa.

Tir d6 c6 thé thdy rang dé thiic day viéc ap
dung thanh cong dich vu KCBTX trong kham
chita bénh, nguoi bénh can phai dugc hiéu 1o
va 6 nhan thiec tich cuc dén van dé nay.

Phan tich so sanh véi cac yéu té lién quan
dén nhu cau st dung dich vu KCBTX nhu: dbi
tugng c6 mic cac bénh khac ngoai dai thao
duong khong; kién thic cua ddi tuong nghién
ctru vé dai thao duong va da ting nghe nhac
dén dich vu KCBTX; nhén thirc tich cuc vé
dich vu nay da cho thay duge 13 rét cac doi
tuong nghién ciru khi da ting nghe nhic dén
thi s& ¢6 nhu cau hodc c6 kha ning tim hiéu sir
dung dich vu nhiéu hon nhém con lai. Minh
chimg cho tinh cap thiét trong viéc can thiét
day manh cong tac tuyén truyén, phd bién dén
ngudi dan vé loai hinh dich vu nay.

5. KET LUAN

Nghién ctru cho thy hiéu biét cia nguoi
mic bénh dai thao duong vé dich vu kham
chira bénh tir xa con kha thap, diéu nay khién
cho cac ddi twong nghién ctru khong c6 du
thdng tin vé nhiing loi ich ciing nhu nhitng
dich vu tién ich ma dich vu nay mang lai, tu
d6 ho cling e d¢ trong viéc thé hién nhu ciu st
dung dich khdm chira bénh tur xa.

Thiét nghia, viéc 4p dung thanh cong
KCBTX phu thudc chu yéu vao kién thirc va
nhan thirc cia ngudi bénh, cong ddong khi sir
dung cong nghé.

Bén canh do, v6i viée sb luong ngudi méc
bénh tiéu duong trén toan thé gidi ngay cang
tang va ty 1¢ nhitng nguoi khong duoc tiép can
vo1 dich vu cham soéc stre khée 16n, viéc hinh
thanh cac phuong an thay thé nham tiét kiém
thoi gian, hiéu qua vé chi phi, than thién véi
nguol bénh va kha thi s& giup didu tri bénh
tiéu duong mdt cach t6i wu.
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Trong mot bai bao dang trén tap chi JAMA
Internal Medicine, cac nha nghién ctru cho
biét sir dung telemedicine gitip sang loc duoc
nhiéu hon, thoi gian cho doi ngin hon va it
ngudi phai chim soc dic biét hon. Qua trién
khai hé théng eConsult trén moét nhom gom
21.222 bénh nhén, thoi gian sang loc giam gan
90% va ty l¢ sang loc bénh vong mac tiéu
duong tang 16% [10].

Do vay, can c6 nhidu bién phap tuyén
truyén kién thic dén déng dao ngudi dén,
trong d6 bao gom tuyén truyén phd bién veé
nhirng lgi ich cling nhu nhirng dich vu tién ich
ma dich vu kham chira bénh tir xa nay c6 thé
dem lai dé gop phan vao hd tro chiam soc sic
khoe cong ddng, nang cao chat luong diéu tri
bénh dai thao duong noi riéng va cac bénh ly
khac n6i chung.
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