


Tuy theo muc dich nghién ctru khac nhau, cé nhiéu cach tiép can khac nhau vé kiém soat ndi bo, dic biét
tir khi Bao cao COSO (Committee of Sponsoring Organizations of the Treadway Commission - uy ban cua
cac to chirc tai trg cua uy ban Treadway) dugc phét hanh nam 1992. Kiém soat ndi bo da phat trién theo da
dang cac hudng khac nhau, trong d6, huéng thiét ké kiém soat noi b trong cac td chirc, doanh nghlep khac
nhau la mét huomg trong yéu cua cac phlen ban bao cao COSO. Tuy nhién, tai Viét Nam hién nay, kiém soat
ndi bd van la van dé méi trong thuc tién tai cic doanh nghiép ciing nhu nghlen curu, giang day. Kiém soat
noi bo duoc xay dung trong doanh nghiép bi anh hudng boi nhirng nhéan td tac dong khac nhau. Trong do
nhén t6 vé quy mé doanh nghiép la nhan td quan trong dang duogc cac nha nghién ciru trong nuéc va quéc
té quan tdm nghién ctru.

Cac doanh nghiép dét may Viét Nam hién nay dang dbi mat véi rat nhiéu kho khan trong kinh doanh.
Trong d6, cac nha quan ly trong doanh nghiép can biét dugc doanh nghiép dang dbi mit véi nhirng rui ro
tiém tang nhu thé nao dé duara quyét dinh chinh xac, hiéu qua. Tuy nhién, kiém soat ndi bo hién nay tai cac
doanh nghiép dét may chua dap umg dugc nhimg ky vong cua céac cip quan ly trong doanh nghiép. Kiém
soat ndi b trong cac doanh nghiép dét may ciing bi tac dong boi nhiéu nhan té trong doanh nghiép va ngoai
doanh nghiép. Viéc xdy dung kiém soat ndi bo trong doanh nghiép bj dnh huong boi dic diém cua timg
doarh nghiép may cu thé, trong d6, nhin t6 quy mo cia doanh nghiép 12 mét trong nhing nhan t c6 anh
hudng dén viéc xay dung kiém soat ndi bo hiéu qua. Do d6, viéc xac dinh anh hudng cua nhan td quy mob
doanh nghiép c6 y nghia quan trong trong viéc xay dung kiém soat ndi b hiéu luc trong cac doanh nghiép
dét may Viét Nam.

2. Co s Iy thuyét vé kiém soat ngi bo

Kiém soat ndi bo ra doi tir linh vuc ké toan, kiém toan va ban dau duoc hiéu la hinh thirc kiém soat ké
toan. Kiém soat ndi bo lién quan dén viéc kiém tra hé thong duoc thuc hién boi cac kiém toan vién bén ngoai
dé dam bao do tin cdy cua bao cao tai chinh (Fernald, 1943). Sau khi thi truong ching khoan Hoa Ky sup dé
nam 1929, Quéc héi Hoa Ky d4 ban hanh hai Pao luat nhim 6n dinh thi trrong d6 1a Pao luat chirng khoan
nam 1933 va DPao luat giao dich chirng khoan nam 1934. Theo két qua cua hai dao luat nay, Vién Ké toan
Hoa Ky da ban hanh mét quy dinh trong d6 néu r6 céc hinh thirc, pham vi cua kiém tra, kiém soat noi bd can
phai dwoc xem xét trong chuong trinh lam viéc cua kiém toan vién doc lap khi kiém tra mét doanh nghiép.

Nam 1939, Uy ban nguyen tic kiém toan da gioi thiéu mot phan mo rong cho cac thu tyc kiém toan hién
co dé g1a1 quyét van dé gian lan tai cac cong ty. Theo do, kiém toan vién can phai tham gia kiém ké va thu
thap gidy chimg nhan mua cd phiéu & nhiéu dia diém khac nhau va thu thap bién ban xac nhan cac khoan
phai thu. Vao cudi thé ky 20, tai Hoa Ky, cac vu bé bdi di thiic day viéc ban hanh Dao luat Sarbanes-Oxley
(SOX) nam 2002 nhu mot nd luc dé giai quyét nhimg ton that cua cac vu bé bdi nham gay dung lai niém tin
clia cac nha dau tu va cong chiing vao bao cao tai chinh. Pao lut da cung cap cac quy tic méi dé danh gia
bao cao kiém soat ndi bd cua bao céo tai chinh, ngoai viéc danh gia kiém soat ndi bo ctia nha quan tri, bao
cao hang nim nén bao gdm mot bao cdo kiém soat ndi bo thira nhan trach nhiém cua nha quan tri ddi voi
chu triic kiém soat ndi bd phu hop, béo cao cac van dé tai chinh va danh gia vé hiéu qua cua kiém soat noi
bd dbi véi bao cao tai chinh (Coates, 2007). Ngoai ra, kiém toan vién phai bao cao y kién cua minh vé danh
gia quan tri cua kiém soat ndi bo.

Tai Anh, nhitng bé bdi tai ngan hang Bank of Credit and Commerce International va ngan hang Robert
Maxwell Empire da bu¢c S¢ giao dich ching khoan Luén Dén va cac chuyén gia ké toan thanh lap Uy ban
Cadbury vao nam 1991. Béo céo cua Uy ban noi rang viéc quan ly hiéu qua mot cong ty can c6 kiém soat
ndi bd hiéu qua. Giam dbc cong ty can phai cung cip mét bao cao cho thay danh gia cua ho vé hiéu qua cua
kiém soat ndi bo, cho cac kiém toan vién bén ngoai biét vé nhimg danh gia do. S¢ giao dich chimg khoan
Luan Don da thong qua diéu khoan nay nhu la yéu cau bt budc cho cac cong ty niém yét trén thi truomg
chimg khoan. Tir quan diém nay, theo Pfister (2009) kiém soat ndi bo da dwogc xem xét dudi hai goc nhin cu
thé va goc nhin tdng thé. Goc nhin cu thé vé kiém soat ndi bd chi lién quan dén bao céo tai chinh, tic 1a lién
quan dén tat ca cac bién phap dugc thiét ké dé bao vé tai san khoi su chiém dung va cac ching tir ké toan va
thong tin ké toan la dang tin cay. Cac nghién ciru tuong tu cua Okafor & Ibadin (2009), Qianhong (2011),
Sani & Chaharmahalie (2012) ciing dd ung hé quan diém cua Pfister (2009), cac bién phap bao vé duogc chia

§6 291 thing 9/2021 98 Kinh (éPhat trien







Tuy theo muc dich nghién ctru khac nhau, cé nhiéu cach tiép can khac nhau vé kiém soat noi bo, dac biét
tir khi Bao cao COSO (Committee of Sponsoring Organizations of the Treadway Commission - iy ban cua
c4c t0 chirc tai tro cia ty ban Treadway) dugc phat hanh ndm 1992. Kiém soat ndi bo da phat trién theo da
dang cac hudng khac nhau, trong d6, huéng thiét ké kiém soat noi b trong cac td chirc, doanh nghlep khac
nhau 1a mot huorng trong yéu ctia cac phnen ban bao cao COSO. Tuy nhién, tai Viét Nam hién nay, kiém soat
ndi bd van la vin dé mdi trong thuc tién tai cac doanh nghiép ciing nhur nghlen curu, giang day. Kiém soat
noi bo duoc xay dung trong doanh nghiép bi anh hudng boi nhirng nhan td tac dong khac nhau. Trong do
nhan t6 vé quy mé doanh nghiép 1a nhan t$ quan trong dang dugc cac nha nghién ciru trong nuéc va quéc
té quan tam nghién ctru.

Cac doanh nghiép dét may Viét Nam hién nay dang d6i mat véi rat nhiéu kho khan trong kinh doanh.
Trong d6, cac nha quan 1y trong doanh nghiép cin biét dugc doanh nghiép dang d6i mat voi nhimg riii ro
tiém tang nhu thé nao dé duara quyét dinh chinh xac, hiéu qua. Tuy nhién, kiém soat ndi bd hién nay tai cac
doanh nghiép dét may chua dap tng dugc nhirng ky vong cua cac cép quan 1y trong doanh nghiép. Kiém
soat ndi bo trong cac doanh nghiép dét may ciing bi tac dong bai nhiéu nhan té trong doanh nghiép va ngoai
doanh nghiép. Viéc xay dung kiém soat noi bd trong doanh nghiép bi anh hudng boi dac diém cua timg
doanh nghiép may cu thé, trong d6, nhan t6 quy mé cia doanh nghiép la mét trong nhimg nhan t6 c6 anh
hudng dén viéc xay dung kiém soat ndi bo hiéu qua. Do d0, viéc xac dinh anh huong cua nhan to quy mo
doanh nghiép c6 ¥ nghia quan trong trong viéc xay dung kiém soat néi bo hiéu luc trong cac doanh nghiép
dét may Viét Nam.

2. Co sir ly thuyét vé kiém soat ngi by

Kiém sodt noi b ra doi tir linh vuc ké toan, kiém toan va ban dau dugc hiéu la hinh thirc kiém soat ké
toan. Kiém soat noi bo lién quan dén viéc kiém tra hé théng duoc thue hién boi cac kiém toan vién bén ngoai
dé dam bao d tin cdy cua bao cao tai chinh (Fernald, 1943). Sau khi thj trrong chimg khoan Hoa Ky sup d6
nam 1929, Quéc hoi Hoa Ky da ban hanh hai Dao luat nham én dinh thi truong d6 1a Pao luat chimg khoan
nam 1933 va Pao luat giao dich ching khoan nam 1934. Theo két qua cua hai dao luét nay, Vién Ké toan
Hoa Ky da ban hanh mét quy dinh trong d6 néu rd cac hinh thirc, pham vi cua kiém tra, kiém soat noi bo can
phai dugc xem xét trong chuong trinh lam viéc cua kiém toan vién doc lap khi kiém tra mot doanh nghiép.

Nam 1939, Uy ban nguyén tic kiém toan da gi6i thiéu mot phan ma réng cho cac thu tuc kiém toan hién
c6 dé giai quyét van dé gian lan tai cac céng ty. Theo d6, kiém toan vién can phai tham gia kiém ké va thu
thap gidy chung nhan mua cd phiéu & nhiéu dia diém khac nhau va thu thap bién ban xac nhan cic khoan
phai thu. Vao cudi thé ky 20, tai Hoa Ky, cac vu bé boi da thic day viéc ban hanh Dao luat Sarbanes- Oxley
(SOX) nam 2002 nhu mot nd lc dé giai quyét nhimg ton that ctia cac vu bé bbi nham gay dung lai niém tin
cua cac nha dau tr va cong chiing vao bao cao tai chinh. Dao luat da cung cép cac quy tic méi dé danh gia
bao cao kiém soat ndi bo cuia bao cao tai chinh, ngoai viéc danh gia kiém soat ndi bo ctia nha quan tri, bao
cdo hang ndm nén bao g6m mot bao cao kiém soat ndi bd thira nhan trach nhiém cua nha quan tri ddi voi
cau tric kiém soat ndi by phu hop, bao cdo cac van dé tai chinh va danh gia vé hiéu qua cua kiém soat noi
bo ddi véi bao céo tai chinh (Coates, 2007). Ngoai ra, kiém toan vién phai bao cao y kién cua minh vé danh
gia quan trj cua kiém soat ndi bo.

Tai Anh, nhitng bé bdi tai ngan hang Bank of Credit and Commerce International va ngan hang Robert
Maxwell Empire da budc So giao dich chiing khoan Luan Dén va cac chuyén gia ké toan thanh lap Uy ban
Cadbury vao ndm 1991. Bao cédo cua Uy ban noi rang viéc quan ly hiéu qua mot cong ty can c6 kiém soat
ndi bo hidu qua. Giam ddc cong ty can phai cung cap mot bao cao cho thay danh gia cua ho vé hiéu qua ciia
kiém soat ndi bd, cho cac kiém toan vién bén ngoai biét vé nhing danh gia do. So giao dich chimg khoan
Luan Dén da thong qua diéu khoan nay nhur 1a yéu cau bét budce cho cac cong ty niém yét trén thi truong
chung khoan. Tu quan diém nay, theo Pﬁster (2009) kiém soat ndi by da drge xem xét dudi hai goc nhin cu
thé va goc nhin tdng thé. Goc nhin cu thé vé kiém soat ndi bo chi lién quan dén bao cao tai chinh, tic 1a lién
quan dén tat ca cac bién phap duoc thiét ké dé bao vé tai san khoi su chiém dung va cac chung tir ké toan va
thong tin ké toan la dang tin cay. Cac nghién clru tuong tu ctia Okafor & Ibadin (2009), Qianhong (2011),
Sani & Chaharmahalie (2012) ciing da ung hd quan diém cua Pfister (2009), cac bién phap bao vé duoc chia
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lhénh ba loai: bao vé cau triic, bao vé nhan vién va bao vé hé théng. Mac du géc nhin cu thé vé kiém soat noi
6 nhan manh céc khia canh ky thuat nhu co so dir liéu, ghi sb va phan chia nhiém vu nhung rd rang nhimng
Thia canh nay cua viéc xtr ly thong tin phu thudc dang ké vao nd luc cua nhan vién (Pfister, 2009).

Nhu vay, ¢6 nhiéu quan diém khac nhau vé kiém soat ndi bd dugc cac tac gia nghién ciru ctru theo cac
wrdng khac nhau nhung c6 thé khai quat mét khai niém chung nhat vé kiém soat nodi b6 nhu sau: Kiém soat
noi bd 1a mét qua trinh bi chi phdi boi ban gidm déc, nha quan ly va cac nhan vién cua don vi, duoc thiét ké
dé cung cap su dam bao hgp ly nham dat dugc cac muc tiéu vé hoat dong, bao co va tuan thu trong cac to
¢hire hoat dong.

Qua cac khai niém trén, c6 thé théy ban chat cua kiém soat ndi bo theo COSO duoc khai quat qua cac van
dé gcm cb: qua trinh, con ngudi, muc tiéu va dam bao su hop ly.

Thu nhét, kiém soat ngi bo 1 mot qua trinh bao gom mot chudi cac hoat dong kiém soat hién dién ¢ moi
bo phan trong don vi va dugc két hgp voi nhau thanh mot thé thong nhat.

Thir hai, kiém soét ndi bo dugce thiét ké va van hanh boi con ngudi: Chinh con ngudi dat ra muc tiéu, thiét
ip co ché kiém soat va van hanh né. Ho gom nhimg con ngudi trong té chirc nhur Hoi dong quan tri, Ban
giam ddc va cac nhan vién chir khong chi don thuan la nhimg chinh sach, thu tuc.

—_—

Thr ba, kiém soat ndi bod giap don vi ¢o thé dat duoc cac muc tiéu. Dé co thé hoat dong hiéu qua nhat,
n6i don vi phai dat ra muc tiéu, lap ké hoach nham dat duoc cac muc tiéu chung cho toan don vi va cac muc
€u cho tirng bo phan cu thé. Cac muc tiéu cé thé chia thanh:

o =

. Mouc tiéu hoat dong: kiém soat ndi bod giup don vi bao vé va su dung hiéu qua cac nguén lrc, bao
mat thong tin, mo rong thi phan, thuc hién chién lugc kinh doanh... nghia la nhan manh dén su hitu hiéu va
hiéu qua cua viéc sur dung cac nguon luc don vi.

. Muc tiéu vé bdo céo tai chinh: Pon vi phai dam bao tinh trung thurc va dang tin cay cua bao cdo tai
hinh va phi tai chinh cung cap cho bén trong hay bén ngoai don vi.

(@)

e Muc tiéu vé si tudn thi: kiém soat ngi bo phai dam bao hop ly viéc chap hanh cac quy dinh cua phap
1at va quy ché cua don vi.

f—

Thir tu, kiém soat ndi bd cung cap mot su dam bao hop 1y: kiém soat ndi bo du dugc thiét ké va hoat dong
tot t&i mirc nao ciing chi co6 thé cung céip mot su dam bao hop ly vé viéc dat dugc cac muc tiéu cua don vi
CE& khong thé gitip doanh nghiép dam bao mét su tuyét ddi boi nhimg han ché tiém tang trong kiém soat
ndi bd nhur: sai lam cua con ngudi, su thong ddng cia cac ca nhan, su lam quyén cua nha quan ly va do méi
quan hé giira loi ich va chi phi cua viéc thiét lap nén kiém soat noi bo.

Nhur vay, thong qua bao cao COSO 2013, khai niém kiém soat ndi b duoc chuin hoa phat trién thanh
ot hé thong ly luan twong ddi hoan chinh, néu duge cac khai niém nén tang cho cach thire t6 chirc, thiét ké
:L van hanh kiém soat ndi bo, cung cép nén tang ly ludn cho cac ing dung giira cac td chirc hoat dong trong
céc linh vuc, cac khu vuc, cac quéc gia khac nhau. Ciing theo bao cao COSO, kiém soat ndi bd gf‘)m co5
yéu td, bao gém: Moéi trudong kiém soat, Panh gia rui ro, Hoat dong kiém soat, Théng tin va truyén thong,
Giam sat (COSO, 2013).
| Trong mét té chire, doanh nghiép luén ludn c6 sur thong nhét va xung dot quyén loi chung - quyén loi
riéng cua nguoi st dung lao dong vdi nguoi lao dong. Kiém soat ndi bd duoc thiét ké hiru hiéu va hiéu qua
Si dung hoa dugc quyén loi ctia ngudi lao dong va quyén lgi chung cia td chirc, doanh nghiép, quan ly duoc
cac i ro, phan quyén, uy nhiém, giao viéc cho cép dudi mét cach chinh xac, khoa hoc. Do vy, viéc xay
dung kiém soat ndi bo hiru hiéu trong doanh nghiép, té chirc sé co vai tro cot 15i trong quan ly diéu hanh
cdng viéc san xuét kinh doanh ctia doanh nghiép, quyét dinh qua trinh ton tai va phat trién cia t chirc. Kiém
sqét ndi bd cb cac vai tro quan trong nhu sau:
. Giam bot nguy co, rii ro tiém an trong san xuét kinh doanh (sai sét vo tinh gy thiét hai, cac rii ro
lam cham ké hoach. Tang gia thanh, giam chat luong san pham...).
X} Béo vé tai san khoi bi hu hong, mat mat bai hao hut, gian lan, lura gat, trdm cép.
® Giam bét rui ro sai sét khong cb y ciia nhan vién ma c6 thé gay ton hai cho cong ty.
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e Pam bao tinh lién hoan, chinh xac cua cac sb liéu tai chinh, ké toan, thong ké cho hoat dong san
xuat, kinh doanh hay dau tur.

. La nén tang cho viéc van hanh, cai tién hé thong quan ly va tac nghiép khi doanh nghiép tang truong
vé quy md hodc mo rong nganh nghé.

. Tao ra moéi trurdng lam viéc co quy cu, chuyen nghiép tir do6 thuc day va lam co s& cho sur hinh thanh
van hoa dic thu, khai thac hiru hiéu tiém nang nguon nhan luc, tinh td chirc va lam viéc nhom duoc ton
trong, cong ty vi thé ma ngay cang phat trién.

. Pam bao moi thanh vién tuan thu ndi quy, quy ché, quy trinh hoat cua doanh nghiép ciing nhu cac
quy dinh cua luat phap.

. Pam bao td chire hoat dong hiéu qua, sur dung tdi uu céac ngué)n luc va dat dugc muc tiéu dat ra.

. Bao vé quyén loi va gay dung long tin voi nha dau tu, cac co dong.

Trong bét ky doanh nghiép nao, dii da dugc ddu tu thiét lap, xay dung va van hanh kiém soat noi bg,
nhung kiém soét ndi bo van khong thé hoan toan hiru hiéu, ngan chan tat ca cac rui ro cé thé xay ra dbi voi
doanh nghiép. Cho du doanh nghiép c6 thé xay dung duoc kiém soat noi by hoan hao vé cau tric thi hiéu
qua that sir ctia nd van phu thugce chi yéu vao yéu t6 con nguoi, nghia la phu thudc vao nang luc lam viée
va tinh dang tin cay cua luc lugng lao dong do. Vi vay, kiém soat ni bo chi glup han ché dén mirc thap nhat
cac i ro, sai pham co6 thé xay ra kiém soat ndi bo c6 nhirg han ché sin co. Kiém soat ndi bo trong don vi
¢6 thé c¢6 nhimg han ché tiém tang nhu sau:

. Nhitng han ché xuat phat tir ban than nhan vién nhu: su vo ¥, bat can, dang tri, chu quan udc luong
sai, hiéu sai chi din cua cap trén, hodc hiéu sai cac bao cao ctia cap dudi.

. Kha nang danh Iira, 1an tranh cua nhan vién thdng qua su thong dong véi nhau hodc véi cac ca nhan,
t6 chirc bén ngoai cong ty.

o Céc nha quan 1y c6 thé dua ra cac quyét dinh khong chinh xac do cac yéu t6 chu quan va khach quan.

. Lua chon cac thanh vién hoi ddng quan trj khong chinh xac khién cho vai tro giam sat ciia hoi dong
quan tri giam sqt.

. Cac muc tiéu cua kiém soat ndi bd co thé bi xac dinh khong phu hop do han ché cua nguoi ra quyét
dinh.

. Hoat dong kiém soat thuomg chi nhdm vao cac nghiép vu thuong xuyén phat sinh ma it chu y dén
nhirng nghiép vu khong thuong xuyén. Do d6, cac sai pham trong cac tinh hudng nay thuong hay bi bo qua.

e Yéucau trén hét cua ngudi quan ly 1a chi phi bo ra cho hoat dong kiém soat phai nho hon gia tri thiét
hai duoc tinh do sai sot hay gian lan gay ra.

e Ludn luén tiém an kha nang cac ca nhan co trach nhiém, nha quan ly khéng ché, lam dung quyén
han ctiia minh nham phuc vu cho muu do riéng.

. Piéu kién hoat dong cua doanh nghiép da thay doi hay céc su kién bén ngoai nam ngoai kiém soat
ctia doanh nghiép dan tdi nhirng thu tuc kiém soat khong con phu hop.

Viéc xdy dung kiém soat ndi bo trong doanh nghiép bi anh huong boi dac diém nganh nghé kinh doanh,
cua tlmg doanh nghiép cu thé. Kiém soat ndi bd trong cac doanh nghlep dét may cting bi tac dong boi nhiéu
nhan t6 trong doanh nghiép va ngoai doanh nghiép. Trong s6 cac nhén té anh huong d6, nhan t6 quy mo cua
doanh nghiép la mot trong nhitng nhan té c6 anh hudng dén viéc xay dung kiém soat ndi bo hiéu qua. Do
do, nghién ciru sé€ tap trung vao viéc xac dinh anh huong cua nhan t6 quy mé doanh nghiép c6 y nghia quan
trong trong viéc xay dung kiém soat ndi bo hiéu luc trong cac doanh nghiép dét may Viét Nam. Céac nhan
t6 quy mé doanh nghiép gém c6 sb lao dong binh quén, doanh thu binh quén va tong tai san binh quan cua
doanh nghiép (Zahirul & Wendy, 2000).

3. Phwong phap nghién ciru

3.1. Phuong phap tiép cén

Hudng tiép can ndi dung la huéng tiép can theo cac yéu t6, thanh phan ciu thanh cua kiém soat noi bo.
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Bang 1: Két qua kiém dinh mdi quan hé cia sb lwgng lao dong binh quan va Kiém soat ndi bd

Téng binh Trung binh
phuong df binh phuong F Sig.
MTKS  Giira cdc nhom 14,050 2 7,025 8,320 ,000
Trong nhoém 86,963 103 ,844
Téng 101,013 105
PGRR  Giira cac nhom 15,290 2 7,645 6,738 ,002
Trong nhom 116,861 103 1,135
Tdng 132,150 105
HDKS  Giira cac nhom 38,734 2 19,367 20,751 ,000
Trong nhoém 96,129 103 933
Téng 134,863 105
TTTT  Giira cac nhom 14,828 2 7,414 7,069 ,001
Trong nhom 108,023 103 1,049
Tdng 122,850 105
PG Giira cac nhom 8,044 2 4,022 5,330 ,006
Trong nhom 77,721 103 ,755
Tong 85,765 105

Nguén: Két qud phadn tich sé liéu cua téc gia.

Bang 2: Thong ké mé ta mdi quan hé ciia sé lwgng lao dong binh quén va kiém soat ndi bd

Sé Gia tri trung binh ¢
quan | Trung | D¢ léch | Saisd Do tin cay 95% Gia tri Gia tri
sat | binh | chuan | chudn | Candudi | Can trén | t6i thiéu | t5ida
MTKS 3,00 18| 2,6508| ,83619( ,19709 2,2350] 3,0666 1,14 4,00
4,00 43| 3,1794| ,92639] ,14127 2,8943| 13,4645 1,00 5,00
5,00 45| 3,6603( ,94186| ,14040 3,37741 13,9433 1,43 5,00
Tong 106 3,2938| ,98083| ,09527 3,1049| 3,4827 1,00 5,00
PGRR 3,00 18| 2,7870| ,68791| ,16214 2,4449| 3,1291 1,00 4,17
4,00 43| 3,1550] 1,01013] ,15404 2,84421  3,4659 1,17 5,00
5,00 45( 3,7704| 1,22438( ,18252 3,4025( 4,1382 1,00 5,00
Tong 106 3,3538[ 1,12186( ,10896 3,1377]  3,5698 1,00 5,00
HDKS 3,00 18| 2,7667| ,96345| ,22709 2,2876| 13,2458 1,00 4,20
4,00 43| 29767 1,04308] ,15907 2,6557 3,2978 1,00 4,80
5,00 451 4,1289| ,88744| ,13229 3,8623| 4,3955 1,80 5,00
Tong 106] 3,4302| 1,13332],11008 3,2119] 3,6485 1,00 5,00
TTTT 3,00 18| 2,8095| ,82576{ ,19463 2,3989| 3,2202 1,00 4,00
4,00 43| 3,2625( 1,05298( ,16058 2,9384| 13,5865 1,00 5,00
5,00 45| 3,8159( 1,06453( ,15869 3,4961 4,1357 1,29 5,00
Tong 106 3,4205| 1,08167| ,10506 3,2122] 3,6288 1,00 5,00
bG 3,00 18| 2,8444| 70812 ,16691 2,4923| 3,1966 1,20 3,80
4,00 431 3,2791 ,83168 | ,12683 3,0231 3,5350 2,00 5,00
5,00 45| 3,6178| ,95520| ,14239 3,3308| 13,9048 1,40 5,00
Tdng 106 | 3,3491 ,90377] ,08778 3,1750| 3,5231 1,20 5,00
Nguon: Keét qua phdn tich so liéu cua tac gia.
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Béng 5: Két qua kiém dinh méi quan hé ciia tong tai san binh quén va kiém so4t ndi
Tong binh Trung binh binh
phuong df phuong F Sig.
MTKS  Gitra cdc nhém 7,759 3 2,586 2,829 ,042
Trong nhom 93,254 102 914
Tong 101,013 105
DGRR  Giira cac nhom 20,028 3 6,676 6,073 ,001
Trong nhom 112,122 102 1,099
Tong 132,150 105
HDKS  Giira cac nhom 31,510 3 10,503 10,366 ,000
Trong nhom 103,353 102 1,013
Tong 134,863 105
TTTT  Giira cac nhom 5,041 3 1,680 11,455 ,000
Trong nhom 117,809 102 1,155
Tong 122,850 105
PG Gilra cac nhom 4,752 3 1,584 12,994 .000
Trong nhom 81.013 102 794
Tong 85.765 105

Nguon: Ket qua phdn tich sé liéu cua tic gia.

bo

‘Béng 6: Thong ké Kiém dinh mdi quan hé cia sé lwgng lao dong binh quan va kiém soat ngi bo

Gia tri trung binh 6 D6 tin
S6 quan| Trung bo léch Sai sé cdy 95% Gia tri Gia tri
sat binh chuin chuin Can dudi Cantrén | t6i thidu | tSida
‘ MTKS 2,00 251 3,2114 1.29568 | ,25914 2,6766 3,7463 1.00 5,00
3.00 12 3,0000 40406 ,11664 2,7433 3,2567 243 3,86
| 4.00 50| 3,1914 90471 12795 2,9343 3,4485 1.14 5,00
5.00 19| 3.8571 78391 .17984 34793 42350 3,00 5,00
‘ Téng 106 3,2938 ,98083 | ,09527 3,1049 3,4827 1.00 5,00
BGRR 2,00 25 3,4533 1.12167 ,22433 2,9903 39163 1.00 5,00
3,00 12| 2.6944 76486 .22080 2,2085 3,1804 1,17 4,17
4.00 50| 3.1533 1.10904 | .15684 2,8381 3.4685 1.00 5.00
| 5.00 19 4,1667 91961 | .21097 3,7234 4.6099 1.17 5,00
i | Téng 106 3.3538 1.12186] ,10896 3,1377 3,5698 1,00 5,00
HDKS 2.00 25| 2.8880 140247 .28049 2,3091 3,4669 1,00 4,80
3.00 12] 3.1333 37497 .10825 2.8951 3,3716 2.80 4.20
| 4,00 501 3,3560 94872 ,13417 3,0864 3.6256 1.80 5,00
5.00 19] 4,5263 76365 ,17519 4,1582 4,8944 1.80 5,00
Tf)ng 106 3.4302 1.13332 ,11008 32119 3,6485 1,00 5.00
TTTT 2.00 25| 3,3086 1.40618 | 28124 2.7281 3.8890 1.00 5,00
| 3.00 12] 3,1071 49158 ,14191 2,7948 34195 2,00 4,00
4.00 50| 3,3886 84295 11921 3.1490 3,6281 1.86 5,00
5.00 19 3,8496 135147 [ ,31005 3.1982 4.5010 1.29 5,00
Téng 106 3,4205 1,08167( 10506 3.2122 3.6288 1,00 5,00
bG 2.00 25| 3,3520 1,12883 | 22577 2.8860 3,8180 1.20 5,00
3.00 12 2,8833 42176 12175 2,6154 3,1513 2,20 3,80
4.00 501 3.3320 769431 10881 3.1133 3,5507 2.00 5.00
5.00 19] 3,6842 1.03991 | 23857 3.1830 4,1854 1.40 5,00
‘ i T()ng 106 ,3,3491 ,90377( ,08778 3,1750 3,5231 1,20 5,00
Nguon: Két qua phan tich so liéu cua tac gia.
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Nhu vay, két qua kiém dinh bang dir liéu trong cac doanh nghi¢p dét may Viét nam cho thay quy mé (SH
lao dong, doanh thu, tdng tai san) cua doanh nghiép dét may Viét Nam c6 tac dong t6i kiém soat ndi bo mot
cach c6 y nghia thdng ké, doanh nghiép c6 quy mé cang 16n thi kha nang ap dung cac khia canh cua kiém
soat ndi b cang cao.

5. Két luan va khuyén nghi

Nghién ciru cting chi ra cac cach nep can mol theo noi dung cua kiém soat ndi bo. Nghién ciru da cho
thay cach tiép can méi theo ndi dung gdm 5 yéu t6 cua kiém soat ndi bd. Két qua nghién ciru chi ra quy md
(S6 lao dong, doanh thu, tong tai san) cua cac doanh nghiép dét may Viét nam co tac dong téi kiém soat noi
bo mot cach co y nghia théng ké, doanh nghiép co quy mo cang I6n thi kha nang ap dung cac khia canh cua
kiém soat ndi bo cang cao.

Dé nang cao su hitu hiéu va hiéu qua cua kiém soat ndi bo nham dap ung cac yéu cau quan ly, giam thiéu
rui ro, cac doanh nghiép dét may nén hoan thi¢n kiém soat nodi bo theo huéng ngay cang mo rong quy mo
doanh nghiép. Bai vi, khi mo rong quy md, doanh nghlep cang c6 diéu kién thuc hién cac hoat dong kiém
soat rai ro chuyén nghiép, hiéu qua hon, c6 nhiéu diéu kién kinh phi dé thuc hién cac mo hinh kiém sodt hién
dai, hiéu qua hon. Cac doanh nghlep dét may Viét nam nén cai thién hoat dong danh gia rui ro mét cach tot
hon. Doanh nghiép nén cai tién hon nira viéc thuc hién cac hoat dong kiém soat phi hop hon. Doanh nghiép
ciing nén thuc hién thong tin va truyén thong t6t hon nhdm truyén tai cic thong tin bén trong va bén ngoai
doanh nghiép dugc thong sudt theo yéu cau cua kiém soat ndi bd. Bong thoi, doanh nghiép tiép tuc thuc hién
cac hoat dong giam sat nhdm xay dung kiém soat ndi bo hiéu qua va hiru hiéu trong doanh nghiép.

Tai liéu tham khao

Anh, D.T. (2017), ‘Researching internal control in construction enterprises in Vietnam stock market’, Doctoral
Dissertation, National Economics University, Hanoi.

Asiligwa & Rennox. (2017), ‘The Effect of Internal Controls on the Financial Performance of Commercial Banks in
Kenya’, Journal of Economics and Finance, 8(3), 92-105.

Coates, J. (2007), ‘The goals and promise of the Sarbanes-Oxley Act’, Journal of Economic Perspectives, 21(1), 91-
116. doi: 10.1257/jep.21.1.91

COSO (2013), 2013 Internal Control — Integrated Framework, retrieved on April 20, 2021, from <https://www.coso.
org/Pages/default.aspx>.

Fernald, H.B. (1943), ‘Internal auditing’, The Accounting Review, 18(3), 228-234.

Muraleetharan, P. (2011), Internal control and impact of financial performance of the organizations, Special Reference
Public and Private Organizations in Jaffna District, retrieved on March 2™, 2021, from <https://www.academia.
edu/33778855/>.

Bett, J.C. & Memba, F.S. (2017), ‘Effects of Internal Control on the Financial Performance of Processing Firms in
Kenya: A Case of Menengai Company’, International Journal of Recent Research in Commerce Economics and
Management, 4(1), 105-115.

Okafor, C. & Ibadin, P. (2009), ‘The imperatives of internal audit in Nigerian banks: Issues and prospects’, Global
Journal of Social Sciences, 8(2), 21-27, DOI: 10.43 14/gjss.v812.51576.

Pfister, J. (2009), Managing organizational culture for effective internal control: From practice to theory, Physica-
Verlag Heidelberg, Springer Company, USA.

Phung, V.T. (2016), ‘The impact of the factors of internal control system on the performance of Vietnam Electricity’,
Doctoral Dissertation, Economics University, Ho Chi Minh city.

Qianhong, W. (2011), ‘On internal accounting control of the financial enterprises’, Paper presented at the Second
International Conference on Artificial Intelligenc Management Science and Electronic Commerce (AIMSEC),
DeNG Leng, China.

Sani, A.A. & Chaharmahalie, S. (2012), ‘Internal accounting controls’, World Academy of Science, Engineering and
Technology, 62, 54-57.

Zahirul, H. & Wendy, J. (2000), ‘Linking Balanced Scorecard Measures to Size and Market Factors: Impact on
Organizational Performance’, Journal of Management Accounting Research, 12(1), 1-17.

S6 291 thing 9/2021 106 Kinh tePhat trién

Tap chi Phat hanh qua mang lwdi buu di¢n Vigt Nam



