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Tom tdt: Ban vé phuc loi xa hai, hign nay cd nhidu quan niém khdc nhau, tuy nhign vé coban déu thang nhdt do la cac logi bao
hiém xa haji, tién hu tri, hoc bdng va cdc chuong tinh lién quan dén sirc khae, cdc khodn th lao tai chinh ma nguvi lao dong nhan duoc
ngodi cdc khodn tho lao chinh. Phiic loi xa hdi cd vai 1rd quan trong trong chm lo doi sdng vat chdt, tinh than nguoi lao dang, tao dong
lyc khuy&n khich ngudi lao dong gdn ba véi co quan, doanh nghiép, lao dong véi nang sudt, chit luong higu qua cao. D8 nding cao chét
luong, higu qud thyc hign phic loi xa hi trong giai dogn 67, bai vigt dé xudt mot s6 kién nghi véi Dang, Nha nutc, nguoi st dung lao
dong va td chirc dai dién ngudi lao dong.

Tir khda: phic loi xa hai; chdt luong; higu qud; cang nhan, vién chix, loo dong.

IMPROVEMENT OF THE QUALITY AND THE EFFECTIVENESS OF SOCIAL WELFARE IMPLEMENTATION FOR EMPLOYEES

Abstract: Currently, there are many different points of view with regard to the social welfare but most of them have agreed in
general that the social welfare is types of social insurance, pension, scholarships and all programs relating to health and remunerations
received by employees apart from their main payments. The social welfare has an important role in taking care of employees” material
and spiritual life, making motivation and encouraging them to work for a long time in enterprises with high and effective productivity.
To improve the quality and effectiveness of the social welfare implementation in the coming time, some proposals are given in the article

to the Party and the Government, employers and all organizations representing employees.
Keywords: social welfare; required welfare; voluntary welfare; quality and effectiveness of social welfare implementation.

1. Khai quat vé phuc loi xa hdi va thue trang
thuc hién phuc lgi xa héi cho céng nhan, vién
chuc, lao dong

1.1. Khdi quat vé phdc loi xa hdi cho céng
nhén, vién chuc, lao déng

Ban vé phc lgi xa hoi dén nay co rdt nhiéu quan
diém khac nhau, tuy nhién cac quan diém dé déu
thé hién tap trung & mot s ndi dung co ban sau:
phtc Igi xa hoi la cac loai bao hiém, tién huu tri, hoc
béng va cac chuong trinh c6 lién quan dén siic khde
cling nhu sy an toan va céc lgi ich khac clia ngudi
lao dong khi lam viéc, phdc Igi xa hoi bao gém ca
nhng khodn thu lao tai chinh nhat dinh, ma ngudi
lao ddng nhan dugc ngoai cac khodn thi lao chinh.

Hién nay & nudc ta déi vai cdng nhan, vién chic,
lao dong (CNVCLD) ¢ hai loai phic Igi xa hdichd
yéu sau:

Loai thi nhat la phuc lgi bat budc: dé 1a loai phic
lgi ma ngudi st dung lao déng bat budc phai déng
cho nguoi lao ddng va ban than ngudi lao déng ciing
phai ddng: Hién nay cong nhan, lao ddng nudc ta cd
5 loai phuc i xa hoi bt budc Ia: i) B&o hiém xa hi;
ii) Trg cAp 6m dau, tai nan lao dong, hodc bénh
nghé nghiép; iii) Thai san, iv) Huu tri, t& tudt va
v) Bao hiém that nghiép.
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Loai thut hai la phac lgi tu nguyén: dé 1a loai phac
Igi ma t6 churc, doanh nghiép dua ra, thuc hién tuy
thudc vao kha nang kinh t€ clia ho va su quan tdm
clia lanh dao & d6 déi véi ngudi lao dong. Hién nay
¢6 cac loai phuc Igi tu nguyén chi yéu sau:

i) Phic Igi bao hiém nhu: Béo hiém stic khde: dé
trd cho viéc ngan chan bénh tat cdia ngudi lao dong;
B4o hiém nhan tho: tra cho gia dinh ngudi lao dong
khi ngudi lao dong qua di; Bao hiém mét kha nang
lao dong: Cong ty, doanh nghiép cung cap loai bao
hiém nay cho ngudi lao déng, khi ngudi lao dong bi
mat kha ndng lao dong, khong lién quan dén cong
viéc ho ddm nhan;

ii) Phuc lgi bdo ddm nhu: Bdo ddm thu nhap:
doanh nghiép, t6 chuc chi tra cho ngusi lao dong khi
bi mét viéc lam, do tur phia t§ chirc, doanh nghiép,
nhu: do thu hep san xuat, gidm bién ché, gidm cau
san xudt va dich vu...; Bdo hiém huu tri 1a khoan
tién doanh nghiép, t chirc chi trd cho ngudi lao dong
khi ngudi lao déng lam viéc cho coéng ty dén mot
muc tudi nao dé phai nghf huu, cin cit vao s6 nam
lam tai doanh nghiép theo quy dinh clia cong ty;

i) Tao co hoi cho ngudi lao dong c6 ché dd lam
viéc linh hoat, tdm Iy 1am viéc thodi mai;

iv) Cung c&p céc chuong trinh vé cham sdc strc
khée cho ngudi lao dong, nhu: cung cép cac goi bao
hiém y t&, cac chuong trinh hoat dong tap thé nhu:
Thé thao, dulich... cho ngudi lao dong;

v) Khuyén khich ngudi lao dong tham gia cac
hoat déng tinh nguyén xa héi, nhu: quyén gép, giup
d& ngudi nghéo, cac hoat ddng dén on dap nghia...;

vi) Hb tro &n trua cho ngudi lao déng tai co quan,
doanh nghiép, hé trg chi phi di lai, tién nha & cho
nguai lao déng...

1.2. Vai tro cua phtic loi xa hdi

Phuc Igi xa hdi dong vai trd quan trong trong viéc
dam bao va nang cao dgi séng vat chat, tinh than
ngudi lao ddng, lam tang uy tin ctia DN, gép phan
tao dong luc gén bé ngudi lao ddng véi co quan,
doanh nghiép, khuyé&n khich ngudi lao déng né luc
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phan d4u lam viéc hoc tap nang cao trinh do dé
hoan thanh tot nhiém vu dugc giao... Phic Igi xa hoi
con giup cho co quan, doanh nghiép thu hut, gi@
chan dugc lyc lugng lao dong co6 chat lugng cao.
Péng thdi gop phan giam bt ganh ndng xa hai trong
viéc cham lo doi séng ngudi lao déng.

1.3. Thuc té thuc hién phic loi & Viét Nam

Nhang ndm gan day cling véi qua trinh phat
trién kinh t&, xa héi clia dat nudc, Dang, Nha nudc
Viét Nam, cac nganh, cdc cdp da quan tdm dén
xay dung, hoan thién chinh sach phap luat va té
chute thyc hién nghiém chinh sach phap luat vé
phuc Igi xa héi cho ngudi lao dong, gép phan lam
cho chinh sach, phap luat vé phuc Igi x4 hoi bat
budc ngay cang di vao cudc séng. Déng thai da
quan tam khuyé&n khich phét trién cac phuc lgi xa
hoi tu nguyén, gép phan quan trong vao cham lo,
cai thién doi séng vat chat, tinh than ngudi lao dong.
Tuy nhién trudc yéu cau cla giai doan mdi, hoi
nhap quéc t& ngay cang sau réng, trong diéu kién
trinh d6 phat trién kinh t&, xa hdi nudc ta con han
ché&, bén canh nhitng nd lyc trén, thi viéc thuc thi
phic lgi xa d&i v&i cong nhan, vién chiic lao dong
van con tén tai nhiing bat cap nhu:

Khong it doanh nghiép trén dong, ng déng bao
hiém x& hoi bat budc cho ngudilao dong, lam cho
ngudi lao ddng khong dugc hudng cac chinh sach
x& hoi, dan dén gdp nhiéu khé khan vé doi séng.
Thuc trang nay khong chilam quan hé lao dong
c6 nhitng di&n bi&n phitc tap. Ma con khéng tao
dugc ddng luc thic ddy sén xuat kinh doanh phat
trién. Con nhiéu doanh nghiép chua thuc sy quan
tam thuc hién nghiém chinh sach, phap luat vé
cbng tac kham, chta bénh thudng ky cho ngudi
lao déng;

Viéc thanh toan céc ché do, chinh sach phic Igi
x& hoi cho ngudi lao dong con phién ha, hiéu luc,
hiéu qua céng tac quan ly Nha nudc vé phuc lgi xa
h6i & mét s6 co quan chua cao, viéc xd Iy nhing vi
pham chinh sach, phap luat chua nghiém, lam cho
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quyén, lgi ich hop phéap, chinh dang clia CNVCLD
chua dugc dam béo.

Cbng tac tuyén truyén, phd bién chinh sach, phap
luat cho CNVCLD, nhit la cho ngudi lao dong khu
vuc ngoai Nha nudc, chua dugc quan tam thudng
Xuyén, chat lugng, hiéu qua chua cao. Cac hinh thiic
phuc Igi xa héi tu nguyén chua dugc quan tam phat
trién da dang. Ngudi lao dong chua cé nhiéu co hoi
dugc hudng céc phc Igi xa hoi, nhdm cai thién doi
s8ng vat chat va tinh than. Trong khi kinh t& xa hoi
nudc ta nhitng n3m qua lién tuc tang trudng cao...

2. Dé xuat kién nghi nham nang cao
chat luong, hiéu qua thuc hién phtc lgi xa hdi
cho céng nhan, vién churc, lao dong trong giai
doan mgi

- Déi voi Pang:

Can tang cudng hon nita sy 1dnh dao ctia Béng,
clia cac cép Oy Bang déi véi cac co quan Nha nudc,
cac t6 chirc, doanh nghiép nham nang cao tinh than
trach nhiém ctia cac cap Uy Dang clia méi Dang vién
va cla cac nganh, cac cép trong hoan thién co cdu
t6 chuic quan ly, phat trién va thuc hién nghiém cac
loai phuc lgi xa hoi, chdm lo ngay cang tét hon doi
s8ng vat chét, tinh than clia cdng nhan, vién chiic,
lao ddng.

Ban ch&p hanh Trung uong Dang can sém ban
hanh nghi quyét vé tang cudng lanh dao clia Bang
trong phat trién, nang cao chat lugng, hiéu qua thuc
hién cac loai phuc Igi xa hdi cho cdng nhan, vién
chtuc, lao dong. Tang cudng hon nta trong lanh dao
Nha nudc xay dung, hoan thién chinh sach, phap
luat vé phic lgi xa hdi cho ngudi lao dong, l1anh dao
xay dung hoan thién bd may t6 chic, nang cao hiéu
luc, hiéu qua quan ly, phat trién va st dung phuc Igi
xa hoicho CNVCLD.

- P6i voi Nha nude

Can tap trung nghién ctru phat trién da dang
céc loai phuc |gi xa hoi. Trudc mét tap trung nghién
ctru hoan thién hé théng chinh sach, phap luat vé
lao dong, viéc lam, bao hiém x& hoi, bao hiém that

nghiép, cac chinh sach phuc lgi khac. Quan tam ra
soét, b8 sung cac bénh nghé nghiép clia cong nhan,
lao déng cho phu hgp. BGi cling véi qua trinh CNH,
HDH va phat trién khoa hoc cong nghé, nhiéu nganh
nghé mdi xuat hién, cé mdt s6 nganh nghé méi gay
nén bénh nghé nghiép cho ngudilao dong, nhung
chua dugc nghién ctiu b sung vao danh muc bénh
nghé nghiép.

Pac biét Nha nudce can quan tdm hon nita dén
phat trién hé théng bao dam dich vu xa hoi co ban,
hé théng tro gilip x4 hoi...dén dau tu phét trién, nang
cao chat lugng, hiéu qua cac phuc lgi dich vu x& hoi,
Cén c6 quy dinh cac dia phuong, nhét 1a nhing dia
phuong tap trung déng cong nhéan, lao ddng hang
nam phai phan b nguén ngan sach theo ty 18 GDP
cho déu tu phét trién, nang cap co sé ha tang, dau
tu xay dung, nang cép cac cong trinh phc lgi, nhu :
nha van héa, thé thao, nha tré, mau gido cho con
em cong nhan, va nang cao chat lugng cac dich vu
cham séc suc khde CNVCLD, hé trg, gitp d6 vé di
lai, nha & cho CNVCLD, dé CNVCLD c6 chd & dam
béo cudc song.

Quan tam dau tu nghién clru hoan thién co ciu
t6 churc, bd may quan Iy phuc |gi x4 hdi, theo huéng
gon, tinh, hiéu lyc, hiéu qua, gidn don hda cac quy
trinh, tha tuc va thuc hién cac dich vu thuan lgi cho
CNVCLD, kh&c phuc triét dé tinh trang quan liéu,
hach dich, déc quyén, d&c lgi trong t6 chic thyc
hién quy phuc Igi xa héi cho CNVCLD.

T&ng cudng hon nita phat trién cac quy phuc lgi
cho CNVCLD, cu thé: Béi véi quy phuc lgi bat budc
Nha nudc can tap trung ra soat cac chinh séch, phap
luat, d& bé sung, hoan thién cac chinh sach phap
luat vé phic lgi xa hoi, tao cho CNVCLD dugc hudng
céc phuc |gi xa hdi tuong xiing véi sy phat trién clia
xa hoi...

DAy manh tuyén truyén phé bién chinh sach, phap
luat va kiém tra, thanh tra, giam sat viéc thuc hién
chinh sach phap luat, x( Iy nghiém nhiing ca nhan,
tap thé vi pham chinh sach, phép luat vé phuc Igi
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xa hoi bt budc . Tung budc tiing dung cong nghé
hién dai vao quén ly, theo di, diéu hanh viéc phan
b8, str dung quy phuc Igi xa hoi. Nhdm nang cao
hiéu luc, hiéu qua cong tac quan ly s dung quy
phuc lgi xa hoi bat budc theo dung quy dinh cta
chinh sach, phap luat. D& thu hat, mé rong ngay
cang déng dao cac déi tugng tham gia va thu huéng
phtc lgi xa hoi.

Ban hanh co ché&, chinh sach, nhdm tang cudng
su phdi hgp chét ché gilta cac co quan lién quan,
nhu Bao hiém x4 hoi, nganh y té&, t6 chirc dai dién
ngudi lao déng, t8 chirc dai dién ngudi st dung lao
dong, dé khong nguing nang cao chét lugng céac dich
vu lién quan dén quan ly, st dung quy phuc Igi xa
héi bat budc, nhu: Kham chita bénh cho CNVCLD,
thanh toan tién kham chita bénh, kham xac dinh tai
nan lao déng, bénh nghé nghiép va thuc hién chinh
s&ch tai nan lao dong, bénh nghé nghiép.

Da6i véi quy phuc loi x& hdi tu nguyén can tap
trung xay dung, hoan thién chinh sach khuyén khich,
dong vién cac cé nhan, tap thé quan tam dén phat
trién da dang céc quy phuc lgi xa hdi tu nguyén, cu
thé can c6 chinh sach dong vién, khuyén khich, ton
vinh ngudi st dung lao déng quan tam phat trién,
thyc hién quy phuc lgi xa héi cho CNVCLD...

Trudc mat can c6 chinh sach dong vién, khuyén
khich ngudi st dung lao déng phét trién cac phuc
lgi, bdo hiém nhan tho, bao hiém suc khde, bao
hiém mat kha n&ng lao déng..., va cac phuc lgi béo
dam cho CNVCLD, nhdm tao ra nhitng noi vui choi
gidi tri cho CNVCLD, hé trg cac diéu kién hoc tap,
lam viéc, cung cdp cho CNVCLD nhing dich vu
chuyén nghiép, nhu'y t&, luyén tap thé thao, cac
dich vu gidi tri, nhu: di da ngoai, du lich, hé trg
CNVCLD vé dilai, chd ... Nham cham lo ddi séng,
vat chat, tinh than CNVCLD g6p phan tao dong luc
gén b6 ngudi lao dong véi co quan, doanh nghiép,
thic ddy phat trién san xuét, kinh doanh.

- D6i vdi té chuic dai dién nguoi lao déng

Tiép tuc déi méi t6 chuic, ndi dung, phuong phap
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hoat dong nham phat huy t8i da vai trd dai dién, bao
vé quyén, lgi ich hgp phap, chinh dang cla ngudi
lao déng, thdng qua viéc tham gia xay dung, chinh
sach, phap luat, thuong lugng, ky két théa udc lao
dong tap thé, tham gia kiém tra, thanh tra, gidm sat
thyc hién chinh sach, phap luat, kién nghi xi ly
nghiém nhiing c& nhan, t8 chttc vi pham chinh sach,
phap luat.

D4y manh va da dang héa cac hoat dong xa hoi
nham hé trg, gitp d& CNVCLD trong khé khan, hoan
nan. Bi méi cac phong trao thi dua trong céng nhan,
lao ddng nham khoi day moi tiém nang, tri tué clia
CNVCLD, gép phan phat trién kinh t&, x& hdi tao
diéu kién cho phat trién phuc Igi.

D38i méi, nang cao chat lugng cong tac tuyén
truyén, van dong cong nhan, vién chrc, lao dong,
nham lam chuyén bién nhan thirc clia ho vé phuc Igi
x& hdi, trén co s do nang cao y thic trach nhiém
trong thuc hién nghiém chinh sach, phap luat vé phuc
loi x4 hoi.

- Pai vdi té chiic dai dién ngudi st dung lao dong

Can bam sat co sG, gan gii ngudi st dung lao
déng, dé tuyén truyén, van dong ngusi st dung lao
doéng thue hién nghiém chinh sach, phap luat vé phtc
lgi x& hoi bat budc; N&m bat kip thai nhiing khé
kh&n, vuéng mac clia ngudi st dung lao dong, dé
dé xudt véi cac co quan chirc nang tim gii phap
thao g&. Déng thai dé tuyén truyén, van dong ngudi
st dung lao dong phat trién da dang céc loai phic
Igi xa hoi tu nguyén, cham lo doi séng vat chét, tinh
than ngudi lao déng, nhdm tao ddng luc gén bé ngudi
lao dong véi co quan, doanh nghiép, gép phan phat
trién san xudt, kinh doanh. Q
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